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[bookmark: _Toc310265135][bookmark: _Toc218585937]Introduction and Purpose of this document
The purpose of this Preliminary Market Engagement (PME) is to gauge interest from the market and to investigate potential options for the contract described under section 2.0 Background.
This will enable the Council to examine the key issues that relate to the opportunities available, and refine our approach which will inform the decision-making process that needs to be undertaken prior to any possible future procurement. 
This is not an invitation to bid, this is solely a request for information (RFI) and no direct business will be awarded as a result of completing this RFI. Responding to this document does not advantage or disadvantage any supplier in any possible future procurement process. No supplier selection or supplier preference is implied.
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To respond to this PME, please read Section 1.0 carefully and respond to the questions detailed in Section 3.0 below.
The timetable for this PME exercise is as follows:
	Date of issue of PME document
	06/01/2026
	Deadline for clarifications
	09/02/2026
	Deadline for return of completed PME submissions
	11/02/2026
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Please note that the Council reserves the right to amend the above timetable. In submitting a response to this PME, parties do so on the conditions set out in this PME.  All documents comprising the PME return must be completed and uploaded to the East Midlands Tenders portal (www.eastmidstenders.org) by the submission date/time.
In order to submit your PME response, you are required to upload it onto the portal and ensure you click the ‘submit response’, prior to the closing date and time. Any amendments to the submission date/time will be communicated through the portal and where practical, appropriate adverts updated.
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1.9	Please note that requesting this information does not bind the Council to enter into any formal obligation or commitment to future business with any supplier.  All costs and expenses incurred by or on behalf of suppliers in respect of this PME, including preparing and submitting the RFI response are wholly the responsibility of the supplier. The Council accepts no liability for these costs, including costs which may arise out of, or result from, any variation or amendment of terms and conditions of the PME or termination of this process.
1.10	This document is provided for information and discussion purposes only and does not represent an offer capable of legal acceptance. This document is not intended to be exhaustive, and the Council reserves the right to add to or amend the document as more information becomes known. The Councils may withdraw this PME at any time without incurring any liability.
1.11	The information contained herein is the property of the Council and whilst every effort is made to ensure the accuracy of such information, it is supplied without liability for errors or omissions.
Confidentiality
1.12	The information contained in this PME and any communications connected to this PME are confidential and only for the recipient’s knowledge. As such, no information included in this PME or any communication connected to it may be disclosed to any other party without the written consent of the Council’s named contact person.
1.13	Interested Parties should note that any responses received during this exercise will be treated as confidential information and it is the intention of the Council not to share this information with any third parties. However, please be aware that we are subject to the disclosure requirements of the Freedom of Information Act (FoIA) and that potentially any information we hold is liable to disclosure under that Act. For this reason, we would strongly advise that any information you consider to be confidential is labelled as such. In the event that a request is subsequently made for disclosure under the FoIA that request will be dealt with in accordance with the legislation
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Leicestershire County Council (‘the Council’) is preparing to procure Office Furniture and Specialist Office equipment. The Council would like to consult the market prior to tender being issued. It is currently anticipated that the tender will be advertised in January 2026.
The council is seeking to appoint a provider for the provision of supply, delivery repair and maintenance of general and ergonomic furniture and accessories. Delivery must be to council offices across Leicestershire and to employees own homes who may be located across the UK.
All equipment must be provided with a user manual with information about how to operate the equipment safely and any maintenance or adjustments which may be required throughout its lifetime.
The Council must; 
· Have the ability to browse an online catalogue of products where equipment can be viewed, and orders placed.
· Have the ability to share the catalogue of products with its Occupational Health provider to be used to make recommendations following DSE assessments.
· Have the ability to pay via purchase order and invoice.
· Provide the following products to support it’s staff: 
· Variety of standard operator chairs
· A variety of ergonomic chairs, stools, saddle chairs, kneeling chairs 
· Customizable specialist ergonomic chairs based on individual’s needs (such as customizable; size, attachments, firmness, memory foam, coccyx cut outs, heat pads, lumbar support, type of castors,)
· Posture support such as back rest, lumbar supports, arm pads, seat supports and wedges 
· Anti fatigue mats
· Chair mats
· Wrist rests for mice and keyboards
· Foot and leg rests
· Document holders and writing slopes 
· Laptop and monitor stands/risers 
· Rolling laptop bags
· Desk rising blocks
· Sit/stand desks and platforms
We are looking to appoint a supplier who can provide us with this requirement and are conducting this Preliminary Market Engagement to:
· Understand the market appetite for the contract and the level of interest
· Understand the required term of contract from the market.
· Understand the views of the market with regard to key contractual issues around products offered, pricing, contract terms and indexation. 
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A. General Information
	A1       Full name, address and website:

	Organisation name
	

	Address
	


	Website
	

	A2	Main contact for correspondence about this questionnaire:

	Name
	

	Position
	

	Telephone number
	

	Mobile phone number
	

	Email address
	

	A3          Nature of Business 

	Please describe your general business?
	




Key Questions for Consideration:

	B1 Would you be interested in bidding for the above-described contract?

	Please type your response here:
Interested: Yes ☐  No  ☐




	B2 What would be your preferred tender process for this contract? 

	Please type your response here:
Open Tender ☐                 Further competition under existing framework ☐                        Other  ☐

Comment:




	B3 Do you have an online catalogue of products where ergonomic equipment can be viewed, shared with Occupational Health providers following DSE assessments and orders placed?
 Please describe how this can be facilitated and provide a link to your catalogue below:

	Please type your response here:




	B4 Do you offer a trial period of the equipment where the customer has the opportunity to return items if they are not suitable for the intended purpose and is this included in the delivery costs?


	Please type your response here:




	B5 Will the delivery and returns be facilitated in house or will this be facilitated by a third party?
Please outline whether the deliveries are available to the whole of the UK (including office and home addresses), and will be made during 9am -5pm Monday to Friday unless there is prior agreement with the contract manager.

	Please type your response here:




	B6 Please confirm what standards and accreditations your equipment meets:


	Please type your response here:




	B7 Do you assist with setting up large furniture such as desks and chairs? If so, is there a cost for this service?


	Please type your response here:




	B8 Do you provide a chair assessment tool to help employees with selecting the right chair for their needs? If so, please describe how this process works and any associated cost.


	Please type your response here:




	B9 Will the prices be fixed for the duration of the contact (2+1+1 term)? If not please describe the likely price increases and how will these be communicated to the customer? 


	Please type your response here:




	B10 What are the major risks for you in the opportunity?

	Please type your response here:




	B11 What factors would encourage or discourage you from bidding for this contract?

	Please type your response here:




	B12 Do you have any recommendations for the Council that you feel should be considered prior to the tender exercise in respect of these works?

	Please type your response here:




	B13 Any further comments you wish to make.

	Please type your response here:




Thank you for completing this questionnaire.
Please submit via the portal before the deadline stated on the cover page of this document.
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