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A1:  Standard Selection Questionnaire
	Tender for:


Period of Contract:
	Provision of Passenger Transport Services Dynamic Purchasing System
1 September 2017 – 31 August 2023 with break clause options allowing NSC to terminate one or more Lots under the DPS on each anniversary of the DPS start date subject to NSC giving all Admitted Participants a minimum two months’ written notice.
	Round 1:

Due for return by 12 noon on 12 May 2017
Round 2:
Due for return by 12 noon on 15 August 2017


Conditions of Invitation (Qualification)
1.
Applications are invited for the supply of the goods or services specified or described in the invitation.  

2.
The Contract shall be subject to the Authority’s Standard Conditions of Contract.  Wherever special conditions of Contract are contained in the Standard Selection Questionnaire (SQ), the Contract shall be subject to those special conditions in addition to the Standard Conditions of Contract, and where those special conditions are inconsistent with the Authority’s Standard Conditions of Contract, the special conditions shall prevail. Offers by Applicants made subject to additional or alternative conditions will not be considered and their SQ Submission may be rejected on the grounds of such conditions alone.
3.
The Authority does not bind itself to accept the lowest or any tender, and reserves the right to accept a tender either in whole or in part, for such item or items specified in the invitation to tender, and for such place or places of delivery as it thinks fit, each item and establishment being for this purpose considered as tendered for separately.

4.    The Authority reserves the right, subject to relevant laws, and at any time, to reject any SQ Submission and/or to terminate discussions with any of the Applicants.

5     This SQ together with any other information to be provided at any time within the procurement process has been and will be provided in the interests of assisting Applicants  to develop their proposals. It is intended only as an explanation of the Authority’s requirements and is not as a representation to induce any Applicants to enter into any form of Contract with the Authority. 

6.    Accordingly information provided does not purport to be all-inclusive or to contain all the information that the prospective Operator may require. Applicants and their advisers must take their own steps to verify information, which they use and must make an independent assessment of the opportunity described in this SQ after making such investigation and taking such professional advice as they deem necessary.

7.    Neither the Authority nor any of its directors, officers, employees, agents who now or at any time become concerned with the procurement process shall be considered to make or be deemed to have made any representation or warranty as to the adequacy, accuracy, reasonableness or completeness of the information contained in this SQ and any associated documents.  However the Authority does not exclude any liability that it may have for fraudulent misrepresentation or any other liability not capable of being excluded by law.

8.    Neither the Authority nor its professional advisors shall be liable for any loss or damage arising as a result of reliance on the information in this SQ and attachments, or any associated documents or other information subsequently or previously provided, nor for any expenses incurred by Applicants at any time.  No third party has been or will be authorised to accept or agree to accept on behalf of the Authority any such liability.

9.    Applicants remain responsible for all costs and expenses incurred by them or by any third party acting under instructions from them in connection with their Tender Responses whether incurred directly by them or their advisors and regardless of whether such costs arise as a consequence direct or indirect of any amendments made to this SQ and/or other documents issued by the Authority at any time. For the avoidance of doubt, the Authority shall have no liability whatsoever to Applicants for the costs of any discussions or communications.

10   The information in this SQ and any associated documents is made available on condition that it is treated as confidential by the Applicants and is not disclosed, copied, reproduced, distributed or passed to any other person at any time except for the purpose of enabling a submission to be made.  For example disclosure by Applicants  to its insurers and funders who are directly involved in the tender, provided they have each given an undertaking at the time of receipt of the relevant information (and for the benefit of the Authority) to keep such information confidential. 

11.
Other than as specified above, Applicants  shall not make any of the information referred to in paragraph 10 available to any other parties in any circumstances without the prior written consent of the Authority nor use it for any purpose other than that for which it is intended. 

12.
Applicants shall be responsible for the confidentiality of their own information. 

13. 
This SQ is the copyright of the Authority. Applicants shall not reproduce any of the SQ or any associated documents in any material form (including photocopying or storing it in any medium by electronic means) without the written permission of the Authority, other than for use strictly for the purpose of preparing their Tender Responses.  This SQ and any document at any time issued as supplemental to it are and shall remain the property of the Authority and must be returned or destroyed upon demand.

14
Any Applicant who, in connection with this SQ:

14.1
offers any inducement, fee or reward to any member or officer of the Authority or any person acting as an advisor for the Authority; or 

14.2
does anything which would constitute a breach of the Bribery Act 2010; 
will be disqualified from any further involvement in the procurement process (without prejudice to any other civil remedies available to the Authority and without prejudice to any criminal liability, which such conduct by an Applicant may attract).

15.
Applicants should advise the Authority as soon as practicable in the event of a conflict of interest arising in respect of an Applicants Tender Response. In such circumstances, the Authority may require further information from Applicants but reserves the right to disqualify an Applicant from further involvement in the procurement process.

16.
In the event of any inconsistency, this document and enclosures will take precedence over any documents previously issued by the Authority in relation to this Project.

17.
The laws of England and Wales shall apply to this SQ and the Tender Responses.

18.
The Authority reserves the right to disregard Tender Responses it considers as non-compliant unless exceptional extenuating circumstances prevail, of which the Authority will be the final arbiter. The Authority will reject any Tender Response that is:

18.1
not in accordance with the Conditions of Invitation and all other instructions issued by the Authority during the procurement process; and/or

18.2
received after the time specified in the Mini Competition.
19
The Authority reserves the right to:

19.1
cancel the procurement process at any stage; and 

19.2
require an Applicant to clarify its submission in writing and/or provide additional information. (Failure to respond adequately may result in the Applicant being disqualified).
20.
Applicants must satisfy themselves that they are eligible to take part in this tender and would not be subject to exclusion as a result of meeting any of the grounds set out in regulation 57 of the Public Contracts Regulations 2015 (Exclusion grounds).  A copy of the Public Contracts Regulations 2015 can be found at http://www.legislation.gov.uk/uksi/2015/102/contents/made 
By signing below you are confirming that you do not meet any of the exclusion grounds. 

___________________________________________________________________________
To North Somerset Council
I / We the undersigned DO HEREBY UNDERTAKE on the acceptance by the Authority of my / our tender either in whole or in part, to supply (or perform the services), on such terms and conditions and in accordance with such specifications (if any), as are contained or incorporated in the Councils invitation to tender.  I / We agree and declare that the acceptance of this tender by letter on behalf of the Authority, whether for the whole or part of the items included therein, will constitute a Contract for the supply of such items, and, I  / We agree to enter into a further agreement for the due performance of the Contract.

*Signed: ...................................................………….................... Date: ........................................................
Name: (in block capitals):…………………………………………………………………………………………….

In the capacity of: ........................................................ on behalf of:...............………….................................
(State official position, i.e. Director, Manager, Secretary etc.).

Company Name and postal address:........................................................………….......................................
....................................................................................................................…………......................................
Telephone No: ......................................…......……........ Fax No: ......................................…........................
E-mail


*Company Registration Number and legal form:………………………………………………………………
*(It must be clearly shown whether the Applicant is a limited company, statutory corporation, partnership or single individual, trading under his own or another name, and also if the signatory is not the actual Applicant , the capacity in which he/she signs or is employed).
	    A2: Definitions  

	Admitted Participant shall mean:
	An Applicant that has been admitted onto the DPS

	Applicant shall mean:
	Any organisation that has registered an interest in, or responded to, this Pre-Qualification Questionnaire

	(The) Authority shall mean:  
	North Somerset Council

	Authorised Representative shall mean:
	Any employee of the Authority or the Contractor empowered to make decisions relating to this Contract, on behalf of their organisation

	Contract shall mean:
	The agreement between the Authority and the Contractor for the provision of Services being the subject of this DPS, including all documents to which reference may properly be made in order to ascertain the rights and obligations of the parties

	Contractor shall mean:
	The person, firm or company named as such in the Contract as responsible for carrying out the Contract and shall include the Contractor’s legal personal representatives, successors and permitted assigns

	DPS shall mean:
	Dynamic Purchasing System

	ITU shall mean:
	Integrated Transport Unit (the team commissioning Transport Services in NSC).

	Lot shall mean:
	Category defining the area of work within the Tender

	Mini competition shall mean:
	The process whereby all those suppliers on a particular Lot of the DPS who are capable of meeting a particular need are invited to bid for the mini competition specification advertised.

	Mini competition specification shall mean:
	The detailed specification of the service required.

	Offer to Supply or Mini Competition Response shall mean:
	The Mini competition document fully completed by the Admitted Participant and returned to the Authority by the means indicated within the Mini competition.

	Portal shall mean:
	North Somerset Council’s Electronic Tendering System (www.suppyingthesouthwest.org.uk)

	Round 1 shall mean:
	The initial timetable set out at section A4.2.1 of this SQ dealing with the first round of SQ Submissions

	Round 2 shall mean:
	The timetable set out at section A4.2.2 of this SQ dealing with the second round of SQ Submissions after Round 1

	Round 3 shall mean:
	The timetable set out at section A4.2.3 of this SQ dealing with subsequent rounds of SQ Submissions after Rounds 1 and 2

	SQ shall mean:
	This Standard Selection Questionnaire

	SQ Submissions shall mean:
	Submissions by Applicants to this SQ applying to be admitted onto the DPS

	Tenderer shall mean:
	Any Admitted Participant that has submitted an Offer to Supply in response to a mini competition.


	A3:  Certificate of Undertaking and Absence of Collusion




The Applicant shall sign the below Certificate of Undertaking and Absence of Collusion (at foot of page), clearly indicating whether they sign as a Consortium or Member of a Consortium (box A), or as a single body and/or individual (box B) 



Please state whether you are signing as: 
Consortium or Member of a Consortium (Insert ‘A’ in box)                                        

Single body and/or Individual (Insert ‘B’ in box)                                                  
For & on behalf of: ………………………………………
Signed:…………………………………………………………  Date ………………….
(Duly authorised agent of the tenderer)
Position held:……………………………….……………
	A4:  Guide to the competitive process and instructions for acknowledgement and completion of tender



A4.1
Guidance on the Standard Selection Questionnaire Process

There are three key stages that all Applicants should be aware of that North Somerset Council will conduct throughout this process.

A4.1.2
Qualification
All Applicants must comply with the conditions of invitation (qualification) stage which included the requirement to be fully compliant with regulation 57 of the Public Contracts Regulations 2015 http://www.legislation.gov.uk/uksi/2015/102/contents/made. Any Applicants who do not fully meet the requirements of regulation 57 or misrepresent any information or evidence provided in relation to regulation 57 may be excluded from further consideration from this SQ and any mini competition. 
A4.1.3
Selection Criteria

All Applicants must complete this section and if the completed response meets the requirements detailed within the SQ documents the Applicant will be accepted onto the Dynamic Purchasing System.
A4.1.4
Commercial Requirements


There are certain commercial requirements detailed within the SQ for instance financial reports, parental guarantees and insurance cover these will be reviewed as part of the due diligence period before any award of Contract. If the requirements are not met North Somerset Council reserves the right to withdraw your organisation’s bid.

A4.2
Procurement Timetable 
A4.2.1 Round 1
The proposed timetable for Applicants to apply to be shortlisted to the Dynamic Purchasing System for Round 1 is as follows:

	20 & 27 February 2017
	Pre-procurement supplier days

	20 March 2017
	Advertisement in OJEU & publication of SQ document

	30 & 31 March
	Supplier days

	5 May 2017
	Final date that NSC will accept clarification questions

	12 noon on 12 May 2017
	Closing date for receipt of SQ Submissions

	15 May – end June 2017
	Evaluation of SQ Submissions

	July
	Internal approval

	July/August
	Checking of suppliers policies / certificates

	10 August 2017
	Preferred Applicant/s and unsuccessful Applicants notified 
Promotion of suppliers to Dynamic Purchasing System

	1 September 2017
	Dynamic Purchasing System Commences



N.B.:  Whilst the schedule timelines the anticipated key dates in the procurement process, this data is offered as information only and for planning purposes. The Authority does not bind itself strictly to the above timetable. Should circumstances dictate a change to the proposed timetable Applicants will be informed. 
A4.2.2 Round 2 
Subsequent opportunities to apply for shortlisting to the Dynamic Purchasing System (Round 2) from 12 May 2017 onwards will be undertaken in line with the following timescales. 

	12 May 2017
	Publication of SQ document

	12 noon on 15 August 2017
	Closing date for receipt of SQ Submissions

	Within 10 working days 
of the closing date*
	Evaluation of PQQ / Post tender clarification

	31 August 2017
	Preferred Applicant/s and unsuccessful Applicants notified 
Promotion of suppliers to Dynamic Purchasing System

	1 September 2017
	Dynamic Purchasing System Commences


*In individual cases where justified this evaluation period can be extended to a maximum of 15 working days
A4.2.3 Round 3 and onwards
Subsequent opportunities to apply for shortlisting to the Dynamic Purchasing System (Round 3) from 15 August 2017 onwards will be undertaken in line with the following timescales. 

	Remains open as from 15 August 2017
	Publication of PQQ document

	Remains open
	Closing date  for receipt of PQQ documents 

	Within 10 working days of received application *
	Evaluation of PQQ / Post tender clarification

	At the earliest possible  opportunity 
	Unsuccessful Applicants notified 

	At the earliest possible  opportunity
	Successful Applicants  notified and promoted onto the Dynamic Purchasing System


 *In individual cases where justified this evaluation period can be extended to a maximum of 15 working days
A4.3
Intention to Bid (or otherwise)

A4.3.1
New users to the system must register first to obtain a user name and password before returning to this opportunity. Applicants should refer to the help and user guides available on the Supplying the South West website www.supplyingthesouthwest.org.uk/
A4.3.2
Suppliers interested in this opportunity should express their interest by clicking on the ‘Register interest in this opportunity within the Business Opportunity Advert.

A4.3.3
Once suppliers have expressed their interest they can access the procurement/tender documentation from ‘My Activities’ on the home page or on the header bar.

A4.3.4
Indicate via Supplying the South West Portal/ Pro Contract whether or not you intend to submit a tender in response to this invitation by selecting “Register intent to response” or “No longer wish to respond” under the Response Controls.
A4.4
Pre and Post Tender Clarification

A4.4.1
Upon commencement of the tendering process applicants should not approach any member of the Authority in relation to the SQ.
A4.4.2
If clarification is required on any issues within this SQ all questions must be submitted via the Supplying the South West Portal website/ Pro Contract System. Open the Messaging area by selecting ‘View Messages’ and this will show any messages that have already been received and the area to create new messages to the raise any clarification questions.

A4.4.3
When creating a clarification question through ‘Messaging’ ensure the subject title is relevant to the question that is being asked.

A4.4.4
In compliance with European guidelines on equal and fair treatment of Applicants, any information that NSC dispenses in response to requests for clarification will be distributed to all of the participating organisations as opposed to solely the organisation that requested the information. 

A4.4.5
Relevant questions together with the answers will be posted on the Supplying the South West Portal/ Pro Contract System and automatic e-mails will be sent to Applicants informing them that a new message has been posted and that they should visit the website to view it.

A4.4.6
Applicants registering after a clarification has been posted will not receive a notification that messages are available for viewing.

A4.4.7
When Applicants first access the SQ they should satisfy themselves that they have seen any clarifications posted. It is in the Applicant’s interest to visit the messages area regularly as clarifications may fundamentally affect their planned response.
A4.4.8
Upon receipt of tenders the Authority may wish to pose post-tender clarification questions to Applicants. This will be administered in writing via the messaging area within the Supplying the South West Portal/ Pro Contract System.
A4.5
Evaluation of Offers to Supply or Mini competition responses
A4.5.1
All offers will be treated equally and assessed with transparency throughout the evaluation process.  The successful offer(s) will be that which meets the requirements as set out within this SQ document in line with the European Procurement Directives. 

N.B.:  All information conveyed within an Applicant’s SQ Submission or Offer to Supply will be relied upon as being true and accurate and will form part of the Contract. If any of the information given within a tenderer’s offer is subsequently identified as being inaccurate, this may exclude that organisation’s application for acceptance onto the DPS and from further consideration. In the event that such inaccuracy is discovered after the organisation has been promoted onto the DPS the Authority reserves the right to remove that organisation from the DPS and terminate any Contracts awarded to that organisation. 
If following promotion to the DPS any inaccuracies are discovered within an Applicant’s offer submitted in response to a mini-competition, this may exclude that organisation’s tender from further consideration. In the event that such inaccuracy is discovered after the Contract has been awarded, the Authority reserves the right to terminate the Contract. 

A4.6
Return of SQ documentation

A4.6.1
North Somerset Council is using a secure (hosted) electronic tendering system through the Pro Contract system / Supplying the South West portal.
A4.6.2
Supplier user guides are available from the Help menu throughout the Pro Contract system / Supplying the South West portal.  Suppliers are advised to make themselves familiar with the system prior to uploading Tenders, Quotations or Pre Qualifying Questionnaires by using the topics within the ‘Help’ menu located on the header bar of all pages.

A4.6.3
In order to complete your electronic tender it must be downloaded to your system completed and uploaded using the response wizard to the correct area of in accordance with the return instructions and the stated deadline for submission of responses.
A4.6.4
NOTE: It is not possible to complete the SQ online.


The full SQ document must be completed and returned as:
An electronic SQ which must be submitted through the Supplying the South West portal/ Pro Contract system using the response wizard. (This may be submitted at any time prior to the closing time and date). Submission of electronic tenders should not be left to the last moment as it may take some time to upload your completed tender. 
The server timestamps (GMT) tenders when they are submitted. SQs submitted after the stated closing date and time may not be considered. Please note that this only applies to Round 1 and Round 2 as per the timetables within Sections A4.2.1 (Round 1) and A4.2.2 (Round 2).
A4.6.5
All responses must be submitted electronically through the Supplying the South West portal using the response wizard. SQs which are sent as an attachment to any other area of the Pro Contract system, e-mailed or faxed to North Somerset Council will not be considered. SQ’s will also be rejected if they are posted to North Somerset Council or not properly completed.
A4.6.6
 Where forms require signing either by the Applicants or a third party i.e. a bank Authority, or insurance certificate, electronically completed versions are acceptable although fully signed hard copies of these forms will be required from Applicants  prior to the award of Contract.
A4.6.7
Any technical questions relating to the use of the Supplying the South West portal /  Pro Contract system should be addressed preferably by email to: swsupport@due-north.com or telephone helpline 0844 334 5204 (lines open from 08:30am to 17:00pm Monday to Friday, excluding English public holidays) 

	A5:  Introduction and Background Information



A5.1
Introduction and Background Information

A5.1.1 Introduction

The Dynamic Purchasing System (DPS) is a procedure available for Contracts for works, services or goods commonly available on the market. It involves a two stage process; the first stage is concerned with setting up the DPS. Under this stage suppliers are invited to apply for inclusion on the DPS and those who meet the selection criteria detailed in this Standard Selection Questionnaire (SQ) and who are not excluded will be shortlisted. Unlike framework agreements, suppliers can apply to join the DPS at any point during its lifetime. A DPS may be divided into categories of products, works or services commonly known as Lots. 

Following promotion to the DPS the Authority will invite Admitted Participants within the relevant Lots on the DPS to bid for specific passenger transport Contracts. This is stage two of the process which is more commonly referred to as a mini-competition.
In summary: 

· Stage one: Organisations apply to be promoted to certain Lots within the DPS

· Stage two: As and when  there is a need, stage one Applicants who have been promoted to the DPS are invited to tender for individual route Contracts that fall within the particular Lot or Lots to which those Applicants have been promoted to in stage one.   

(Sample documents relating to route Contracts can be seen in Appendices at the end of this SQ.)

A5.1.2 Background Information 

The Authority invites suppliers to apply to be shortlisted to become an Admitted Participant for the provision of passenger transport services for the Authority.
Some pre-procurement market engagement took place, and information that was presented by NSC to potential suppliers and questions and answers from the events is available at this website:-
http://www.n-somerset.gov.uk/transportdps
This Dynamic Purchasing System (DPS) will operate for a period of six years with yearly break clauses. These break clauses allow NSC to terminate the DPS or specific Lots within the DPS  on the anniversary of the DPS start date by giving all Admitted Participants a minimum of two months notice. 
The Contract will be used by NSC.  Applicants should be aware that acceptance onto the DPS does not in any way guarantee work including any minimum volumes of work.
To be included on the DPS Applicants will have to satisfy the Authority that they meet the stipulated selection criteria; this will be assessed through the evaluation of the answers given in response to the exclusion questions and the general qualitative selection questions.
Applicants who satisfy the quality standards for the relevant Lot for which they have applied and are not excluded will become an Admitted Participant onto the DPS. Those who fail to satisfy the requirements detailed in this SQ and are not admitted onto the DPS may submit further applications to be shortlisted to the DPS during its lifetime. The timescales for this process can be found at section A4.2.1 (Round 1), A4.2.2 (Round 2) and A4.2.3 (Round 3 and onwards).  Applicants who are re-applying should submit their entire bid, taking into account the feedback received, not just the area they failed on.  
Following the establishment of the DPS individual passenger transport routes will be tendered via the Supplying the South West portal/ Pro Contract system  www.supplyingthesouthwest.org.uk and awarded to the supplier submitting  the most economically advantageous tender based upon the award criteria published in the tender document (refer to section B1.1.3 Award of Contracts). Admitted Participants will be required to submit prices for each mini competition but no prices are required to be submitted at the SQ stage of the procurement process.
A5.1.3   Lots
This Dynamic Purchasing System has been split into Lots with each Lot relating to a particular passenger transport service requirement. 
The Lots are as follows:

Lot 1 – Passenger Carrying Vehicles (PCV) Contracted transport (including an option for the provision of Contractor Passenger assistants)

This Lot is for the provision of Contractor supplied vehicles (9 passenger seats or more) and drivers. If a route carries a passenger with additional needs that requires a Passenger assistant, this requirement will be included within the mini competition specification.
Lot 2 – Hackney / Private Hire transport (including option for provision of Contractor Passenger assistants)
This Lot is for the provision of Contractor supplied vehicles (of up to and including 8 passenger seats) and drivers. If a route carries a passenger with additional needs that requires a Passenger assistant, this requirement will be included within the mini competition specification.
Lot 3 – Public transport
This Lot is for the provision of Contractor supplied vehicles and drivers to provide registered local bus services. Vehicles required will normally range from a minibus to a double-deck vehicle. 
Lot 4 – Community Transport services (including option for provision of Contractor Passenger assistants) 
This Lot is for the provision of Community Transport Services.
A.5.1.3.1 General Lot information

Suppliers can apply for as many or as few Lots as they wish although it must be made clear on the Page 17 of this SQ to which Lot(s) they are applying to be shortlisted. 
As and when a passenger transport service requirement is recognised under a particular Lot all Admitted Participants under that Lot will be invited to bid for the work; it is up to the Admitted Participant to decide whether they are capable of providing the passenger transport service required  and if so whether they wish to bid for the work. 
The approximate annual spend is detailed in the table below. The values given are indicative values only. No inference of the future value of business should be concluded from the figures given below as passenger transport requirements may change throughout the life of this DPS.

	Type of transport service
	Approximate annual spend

	Home To School Transport (Lots 1 and 2)
	£3,200,000

	Social Care Transport (Lot 2)
	£200,000

	Public Transport (Lot 3)
	£550,000

	Community Transport (Lot 4)
	£160,000


A5.1.4 Scope of Contract
This DPS shall be for the provision of passenger transport and shall run for a period of six years (1 September 2017 – 31 August 2023) with break clause options allowing NSC to terminate one or more Lots within the DPS on each anniversary of the DPS start date subject to NSC giving all Admitted Participants a minimum two months’ written notice. 
A5.2
TUPE  

It is the responsibility of the Applicant to consider whether or not TUPE is likely to apply in the particular circumstances of future mini competition exercises for individual transport routes Contracts and to act accordingly. Applicants should therefore take their own advice regarding the likelihood of TUPE applying to those Contracts.
	B1: Mini Competition



B1 
Mini competition process
From time to time, Admitted Participants will be asked to tender for particular transport service requirements ie undertake a mini competition. Tenderers that successfully bid for the work must comply with the Council’s Terms & Conditions relevant to the Lot they on. 

B1.1
Award of Contracts
B1.1.1
The Authority shall award each Contract under this DPS following a competitive tendering exercise (mini competition). All Admitted Participants promoted to the relevant Lot will be invited to tender and submit a bid for a mini competition as and when the Customers have particular transport requirements. The Contract award will be made to the Tenderer who meets all core requirements and specifications and submits the most economically advantageous tender.
B1.1.2
Each Lot will be evaluated separately on its own merits, without prejudice to any other Lot.  Bidders may submit responses to one or more Lots at their own discretion and may respond to all Lots if they wish.  They may be successful in one, many, all or none of the Lots to which they have submitted a bid.
B1.1.3
The award criteria for all Mini competitions which NSC envisages using are shown in the table below although only tender responses which meet all the core requirements and the requirements specific to each Lot and the requirements of the specification(s) will be evaluated and considered for award
	Lot 1
	20% quality 80% price

	Lot 2
	20% quality 80% price

	Lot 3 Kick Start
	100% quality

	Lot 3 non Kick Start
	20% quality 80% price

	Lot 4
	20% quality 80% price


B1.1.4
The award of any Contracts to an Admitted Participant under the DPS will not however imply any representation by the Authority as to their financial stability, technical competence or ability in any way to carry out the services. The right to return to these matters as part of the formal tender evaluation process is hereby reserved to the Authority.  Tenderers may be required to certify that the information contained within their SQ submission is still accurate when bidding for mini competitions.
B2 
Core Requirements

Contracts tendered under this DPS will be subject to the core requirements for all Lots and the requirements specific to each Lot as detailed below. Applicants should also note, however, that each Contract will have its own specification and may contain additional or more precisely formulated core requirements. These will be clearly stated within each individual passenger transport mini competition.
B2.1    Core Requirements for all Lots
Suppliers should indicate below which Lot(s) they are bidding for by putting an ‘X’ in the box next to the relevant Lot 

	Lot
	Category
	Bidding for Lot?

	Lot 1
	PCV Contracted transport (9 passenger seats or more) (including option for provision of Contractor Passenger assistants) 
	

	Lot 2
	Hackney / Private Hire transport (of up to and including 8 passenger seats) (including option for provision of Contractor Passenger assistants)
	

	Lot 3
	Public transport
	

	Lot 4
	Community Transport Services (including option for provision of Contractor Passenger assistants)
	


Applicants non-compliance (a ‘no’ response) to this question will result in that submission being discounted
Please self-certify whether you already do, or will commit to comply with the Terms & Conditions including Lot specific conditions for the Lots you have indicated above, from the operational start date of any Contracts awarded under this DPS
	Yes (Pass)
	No (Fail)


B3
Payment of Contracts

B3.1
All payments will be made as stated within Appendix C – Contract Price Schedule. 
B4
Management Information
B4.1
As and when requested by the Authority an Admitted Participant must provide, either by post or e-mail, the following information (where applicable) within five working days:
· List of all drivers / Passenger assistants employed who currently work or may do work on NSC routes for  the duration of the Contract
· List of all vehicles (including registration number, vehicle make and model and passenger capacity) used or that could be used on NSC routes for the duration of this Contract.

· Copies of current vehicle insurance and public liability insurance documents. Please note that public liability must be for a minimum of £5m.

· List of drivers / Passenger assistants detailing any training attended in the past year or any re-training required

B5
Performance and Contract Monitoring

B5.1
The Authority shall measure the Contractor’s performance as per the terms and conditions of contract.
B5.2
The Authority will monitor the performance of the Contractor through the measures set out below which may be carried out at any time throughout the Contract:

· Route checks 

· School / Centre visits

· Analysing of non-compliance issues and complaints

· Sampling of invoices
· Any electronic data information available eg Real Time Information
B6
Admittance onto the Dynamic Purchasing System
B6.1
This Dynamic Purchasing System is intended to commence on 1 September 2017 and will continue subject to satisfactory performance for the period specified in Section A1.
B6.2
All Applicants who apply to be admitted onto the DPS and are successful will be sent a Supplier Letter of Appointment (of which a sample letter can be seen in Appendix A). Applicants must sign and return a copy of this letter to NSC at which stage they will become an Admitted Participant onto the DPS.
B7
Suspension from the Dynamic Purchasing System
B7.1
Where an Admitted Participant delivers unsatisfactory performance or there is evidence of a non-compliance issue NSC reserves the right to suspend them from the DPS with immediate effect.  

B7.2
Where an Admitted Participant is suspended from the DPS this will be for a maximum period of three calendar months dependent upon the severity of the unsatisfactory performance or non-compliance issue.

B7.3
Where an Admitted Participant is suspended from the DPS they will automatically be returned onto the DPS as an Admitted Participant on the day the suspension is lifted as notified by NSC in writing.

B7.4
Where a company disagrees with the decision to suspend them from the DPS they can appeal this decision. This should in the first instance be in writing to the ITU Manager to be investigated. If following this investigation the company still disagrees with the decision the appeal can be escalated in writing to the Transportation Service Manager. 

B8
Removal from the Dynamic Purchasing System
B8.1
Where an Admitted Participant on any of the Lots breaches any ‘Termination of the Contract’ clauses, NSC reserves the right to remove them from one or more Lots of the DPS with immediate effect.  Also route specific contracts may be terminated. 

B8.2
Where an Admitted Participant no longer meets all of the core requirements NSC reserves the right to remove them from the DPS with immediate effect.  

B8.3
Where an Admitted Participant is removed from the DPS they can make a further application to be admitted onto the DPS but only after a minimum period of three calendar months has elapsed from the date of removal.  Applicants who are re-applying should submit their entire bid, not just the area that caused the removal from the DPS.  
B8.4
Where a company disagrees with the decision to remove them from the DPS they can appeal this decision. This should be in writing to the ITU Manager detailing the reasons for appeal so that this can be investigated. If following this investigation the company still disagrees with the decision the appeal can be escalated in writing to the Transportation Service Manager.
B8.5
Admitted Participants can request to be removed from the DPS at any time by giving two calendar months’ notice to the NSC in writing.
	SECTION C: Terms and Conditions of Contract 




1.
Terms and Conditions of Contract 
The Terms and Conditions of Contract described below will apply to any Contracts awarded under Passenger Transport Services Dynamic Purchasing System, depending on the Lot. These two sets of Terms and Conditions are published as separate Terms and Conditions documents along with this SQ document on the Supplying the South West portal / Pro Contract system. 

If any amendments are made to either set of Terms and Conditions of Contract for a particular Contract, this will be made clear in the relevant Mini competition document.

A.
Lots 1 and 2:

Contract for Passenger Carrying Vehicles contracted Transport Service and Hackney/Private hire Transport Service


B.
Lot 3 and 4:

Contract for Public Transport Service and/or Community Transport Services
	SECTION D:  SQ Evaluation Pro Forma




D1
Explanatory Notes

D1.1
Applicants are required to complete the SQ Evaluation Pro Forma in full. The pro forma is in three parts 
· the first part is for general commercial information which is not used in the evaluation but provides the Authority with relevant information;
· the second part consists of grounds for mandatory and discretionary exclusion; 

· the third part consists of the selection criteria which are mandatory pass fail questions are designed to select organisations with the required economic and financial standing, experience and technical ability to carry out the Contract as well as any other mandatory requirements within the specification. 
D1.2
Organisations which submit SQ submissions that are not excluded and pass the selection criteria will be promoted to the DPS.

D1.3
Any further information which you may wish to submit must be included as a separate file headed ’Supporting Information’. This must be clearly cross referenced to the relevant question number within the SQ evaluation pro forma.
D1.4
The information you provide on the Pro Forma will be relied upon for evaluation purposes and will be taken to be true and accurate.  If subsequently it is determined that any information supplied was not accurate and was relied upon for evaluation purposes, then the Authority reserves the right to exclude your application for admittance to the DPS (if still under evaluation) or if you have become an Admitted Participant, to remove you from the DPS and/or terminate any Contracts that have been awarded to you under the DPS. 
D1.5   Applicants must not make assumptions that North Somerset Council staff know of or have experience of their service provision even if they have a current Contract. SQs will only be evaluated on the basis of the information provided within the SQ Submission.

Table 1 details those sections that are Pass / Fail:

Table 1

	Key Section Question/s
	Outline
	Level

	Part 2, Section 2
	Grounds for Mandatory Exclusions
	See Appendix 3.

	Part 2, Section 3
	Grounds for Discretionary Exclusion
	The Authority may exclude any provider who answers ‘Yes’. See Appendix 4.

	Part 3, section 4


	Economic & Financial Standing

(self-certification)
	Full details must be submitted or the Council reserve the right to fail the tenderer. Financial standing will be judged by the Council’s Finance Officers through an assessment of the company’s profitability, liquidity gearing and turnover and must be judged as acceptable to undertake the contract. 

Please refer to Appendix 1 for more detailed evaluation guidance.

This is a Pass/Fail requirement.

	Part 3, Section 6
	Technical and Professional Ability
	The responses will be judged on their relevance to this Contract opportunity.  The reference form which will be sent out is at Appendix P.
This is a Pass/Fail requirement.

	Part 3, Section 8
	Insurance

(self-certification)
	Minimum:

Employers Liability £5 Million

Public Liability £5 Million

This is a Pass/Fail requirement.

	Part 3, Section 9
	Project specific questions to assess Technical and Professional Ability 
	Your response to this section will be evaluated, please refer to Appendix 2 (Health & Safety) and D1.6 below (Equality & Diversity) which offers additional guidance on the scoring mechanism to establish a pass/fail for questions 9.1 and 9.2. This is a Pass/Fail requirement.


D1.6 
Additional guidance with regards Equalities & Diversity

Your equality and diversity policy as requested in Part 3, Section 9, Question 9.2 will be assessed using the following criteria: 

· Inclusion of all 9 protected characteristics specified in the Equality Act (age, disability, race, religion or belief, sexual orientation, pregnancy and maternity, marriage or civil partnership, sex, gender reassignment) 

· A statement of acknowledgement of compliance with responsibilities under the Equality Act 2010 

· A statement of how equality issues are being considered by the organisation in both employment and service delivery     

· A statement of how equality issues are reviewed or monitored in the organisation, including the overall responsibility for the implementation of the policy 

· An action plan on how equality issues are being improved across the organisation.    

A point will be awarded for each fulfilled criteria which is evident in your policy. The pass mark for this is 4/5 (check with E&D). A score of less than 4 will be considered to have failed. 

The Equality & Diversity Officer will evaluate Question 9.2 using the matrix below. A score of less than 4 for any element will be considered to have failed. 

	Score
	Marking Guidelines

	0
	Where the question is not answered.

	1
	Significant omissions leading to an inadequate response

	2
	Where response meets some of the requirements, but with major reservations (reservations to be documented)

	3
	Where response is very close to satisfying requirement (compliant with minor reservations)

	4
	Meets full requirements, with no reservations


	(1) Commercial Information


Please provide full responses to the commercial questions listed below. Before completing please view the ‘Notes for Completion’ below
Notes for completion

1. The “Authority” means the public sector Contracting Authority, or anyone acting on behalf of the Contracting Authority, that is seeking to invite suitable Suppliers to participate in this procurement process.

2. “You”/ “Your” or “Supplier” means the body completing these questions i.e. the legal entity seeking to be invited to the next stage of the procurement process and responsible for the information provided. The ‘Supplier’ is intended to cover any economic operator as defined by the Public Contracts Regulations 2015 and could be a registered company; charitable organisation; Voluntary Community and Social Enterprise (VCSE); Special Purpose Vehicle; or other form of entity.

3. This Standard Selection Questionnaire (SQ) has been designed to assess the suitability of a Supplier to deliver the Authority’s Contract requirement(s). If you are successful at this stage of the procurement process, you will be selected for the subsequent award stage of the process.

4. Please ensure that all questions are completed in full, and in the format requested. Failure to do so may result in your submission being disqualified. If the question does not apply to you state ‘N/A’.

5. Should you need to provide additional Appendices in response to the questions, these should be numbered clearly and listed as part of your declaration. A template for providing additional information is provided within Appendix D.
6. Please submit a completed version of this document through www.supplyingthesouthwest.org.uk. 
ProActis who provide our procurement portal also offer Supplier support. For all support issues Suppliers should in the first instance log their query via ProContractSuppliers@proactis.com

If the query is of a time sensitive nature they also have an Emergency Contact number 01670 597137.
Verification of Information Provided

7. Whilst reserving the right to request information at any time throughout the procurement process, the Authority may enable the supplier to self-certify that there are no mandatory/ discretionary grounds for excluding their organisation. 

Consortia arrangements

8.  If the Supplier completing this SQ is doing so as part of a proposed consortium, the following information must be provided; 
· names of all consortium members; 
· the lead member of the consortium who will be Contractually responsible for delivery of the Contract (if a separate legal entity is not being created); and 
· if the consortium is not proposing to form a legal entity, full details of proposed arrangements within a separate Appendix.
9.  Please note that the Authority may require the consortium to assume a specific legal form if awarded the Contract, to the extent that a specific legal form is deemed by the Authority as being necessary for the satisfactory performance of the Contract.  

10. All members of the consortium will be required to provide the information required in all sections of the SQ as part of a single composite response to the Authority i.e. each member of the consortium is required to complete the form.  Please note that joint and severally liable consortia will not be considered.
11. Where you are proposing to create a separate legal entity, such as a Special Purpose Vehicle (SPV), you should provide details of the actual or proposed percentage shareholding of the constituent members within the new legal entity in a separate Appendix.

12. The Authority recognises that arrangements in relation to a consortium bid may be subject to future change. Suppliers should therefore respond on the basis of the arrangements as currently envisaged. Suppliers are reminded that the Authority must be immediately notified of any changes, or proposed changes, in relation to the bidding model so that a further assessment can be carried out by applying the selection criteria to the new information provided. The Authority reserves the right to deselect the Supplier prior to any award of Contract, based on an assessment of the updated information.

Confidentiality

13. When providing details of Contracts in answering section 6 of this SQ (Technical and Professional Ability), the Supplier agrees to waive any Contractual or other confidentiality rights and obligations associated with these Contracts.

14. The Authority reserves the right to contact the named customer contact in section 6 regarding the Contracts included in section 6. The named customer contact does not owe the Authority any duty of care or have any legal liability, except for any deceitful or maliciously false statements of fact.

15. The Authority confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Crown Commercial Service and/or Contracting authorities defined by the Public Contract Regulations.

Part 1: Potential supplier information
1. Supplier Information

	
	Section 1          1.1 Potential supplier information
	

	
	Question
	Response

	1.1a
	Full name of potential supplier completing the information.
	

	1.1bi
	Registered office address
	

	1.1bii
	Registered website address


	

	1.1c
	Please mark ‘X’ in the relevant box to indicate your trading status

	i) a public limited company                    
	 ▢  Yes


	
	
	ii) a limited company
	 ▢  Yes


	
	
	iii) a limited liability partnership
	▢   Yes


	
	
	iv) other partnership
	▢   Yes


	
	
	v) sole trader
	▢   Yes


	
	
	vi) third sector
	▢   Yes


	
	
	vii) other (please specify)
	▢   Yes


	1.1d
	Date of registration in country of origin
	

	1.1e
	Company registration number (if applicable)
	

	1.1f
	Charity registration number (if applicable)

	

	1.1g
	Head office DUNS number (if applicable)
	

	1.1h
	Registered VAT number
	

	1.1i-i
	If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established?
	▢   Yes
▢   No
▢   N/A


	1.1i-ii
	If you responded yes to question above, please provide the relevant details, including the registration number(s).
	

	1.1j-i
	Is it a legal requirement in the state where you are established for you to possess a particular authorisation, or be a member of a particular organisation in order to provide the services specified in this procurement?
	▢   Yes
▢   No


	1.1j-ii
	If you responded yes to 1.1j-i, please provide additional details of what is required and confirmation that you have complied with this.
	

	1.1k
	Trading name(s) that will be used if successful in this procurement
	
	

	1.1l
	Relevant classifications, please mark ‘X’ in the relevant box.

	i)Voluntary, Community and Social Enterprise (VCSE)
	▢   Yes


	
	
	ii) Sheltered workshop
	▢   Yes


	
	
	iii) Public service mutual
	▢   Yes


	1.1m
	Are you a Small, Medium or Micro Enterprise (SME)1
	

	1.1n
	Details of Persons of Significant Control (PSC), where appropriate: 6 

- Name; 

- Date of birth; 

- Nationality; 

- Country, state or part of the UK where the PSC usually lives; 

- Service address; 

- The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); 

- Which conditions for being a PSC are met; 

      - Over 25% up to (and including) 50%, 

      - More than 50% and less than 75%, 

      - 75% or more. 7
(Please enter N/A if not applicable)
	

	1.1o
	Name of immediate parent company
- Full name of the immediate parent company 

- Registered office address (if applicable) 

- Registration number (if applicable) 

- Head office DUNS number (if applicable) 

- Head office VAT number (if applicable) 

(Please enter N/A if not applicable)
	

	1.1p
	Name of ultimate parent company
- Full name of the ultimate parent company 

- Registered office address (if applicable) 

- Registration number (if applicable) 

- Head office DUNS number (if applicable) 

- Head office VAT number (if applicable) 

(Please enter N/A if not applicable)
	


Please note: A criminal record check for relevant convictions may be undertaken for the preferred suppliers and the persons of significant in control of them


 See EU definition of SME: http://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/sme-definition/
6 UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance.
7 Central Government contracting authorities should use this information to have the PSC information for the preferred supplier checked before award.
	
	Section 1           Bidding model

	
	Question
	Response

	1.2ai
	Are you bidding as the lead contact for a group of economic operators?
	▢   Yes
▢   No
If yes, please provide details listed in questions 1.2(a) (ii), (a) (iii) and to 1.2(b) (i), (b) (ii), 1.3, Section 2 and 3.

If no, and you are a supporting bidder please provide the name of your group at 1.2(a) (ii) for reference purposes, and complete 1.3, Section 2 and 3.

	1.2aii
	Name of group of economic operators (if applicable)
	

	1.2aiii
	Proposed legal structure if the group of economic operators intends to form a named single legal entity prior to signing a contract, if awarded. If you do not propose to form a single legal entity, please explain the legal structure
	

	1.2bi
	Are you or, if applicable, the group of economic operators proposing to use sub-contractors?
	▢   Yes
▢   No 

	1.2bii
	If you responded yes to 1.2(b)-(i) please provide additional details for each subcontractor in the following table: we may ask them to complete this form as well.

Name

Registered address

Trading status

Company registration number

Head Office DUNS number (if applicable)

Registered VAT number

Type of organisation

SME (Yes/No)

The role each subcontractor will take in providing the works and /or supplies e.g. key deliverables

The approximate % of contractual obligations assigned to each subcontractor




Contact details and declaration 

I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate. 

I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. 

I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. 

I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section. 

I am aware of the consequences of serious misrepresentation.

	
	Section 1           Contact details & declaration

	1.3a
	Contact Name
	

	1.3b
	Name of organisation
	

	1.3c
	Role in organisation
	

	1.3d
	Phone number
	

	1.3e
	Email address
	

	1.3f
	Postal address
	

	1.3g
	Signature (electronic is acceptable)
	

	1.3h
	Date
	


Part 2: Exclusion Grounds

Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration.
	Section 2
	Grounds for mandatory exclusion

	Question number 
	Question
	Response

	2.1(a)
	Regulations 57(1) and (2) 

The detailed grounds for mandatory exclusion of an organisation are set out on this 

webpage, which should be referred to before completing these questions. 

Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below and listed on the webpage.

	
	Participation in a criminal organisation.
	Yes 

No   

If Yes please provide details at 2.1(b)

	
	Corruption.
	Yes 

No   

If Yes please provide details at 2.1(b)

	
	Fraud.
	 Yes 

No   

If Yes please provide details at 2.1(b)

	
	Terrorist offences or offences linked to terrorist activities
	Yes 

No   

If Yes please provide details at 2.1(b)

	
	Money laundering or terrorist financing
	Yes 

No   

If Yes please provide details at 2.1(b)

	
	Child labour and other forms of trafficking in human beings
	Yes 

No   

If Yes please provide details at 2.1(b)

	2.1 (b)
	If you have answered yes to question 2.1(a), please provide further details:

Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction, 

Identity of who has been convicted 

If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.
	

	2.2
	If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self-Cleaning)
	Yes 

No   



	2.3(a)
	Regulation 57(3) 

Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?
	Yes 

No   



	2.3 (b)
	If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.
	


Please Note: The authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions.

	Section 3
	Grounds for discretionary exclusion

	
	Question
	Response

	3.1
	Regulation 57 (8) 

The detailed grounds for discretionary exclusion of an organisation are set out on this 

webpage, which should be referred to before completing these questions. 

Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.

	3.1 (a)
	Breach of environmental obligations?


	Yes 

No   

If Yes please provide details at 3.2

	3.1 (b)
	Breach of social obligations?
	Yes 

No   

If Yes please provide details at 3.2

	3.1 (c)
	Breach of labour law obligations?
	 Yes 

No   

If Yes please provide details at 3.2 

	3.1 (d)
	Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?
	Yes 

No   

If Yes please provide details at 3.2

	3.1 (e)
	Guilty of grave professional misconduct?
	Yes 

No   

If Yes please provide details at 3.2

	3.1 (f) 
	Entered into agreements with other economic operators aimed at distorting competition?
	Yes 

No   

If Yes please provide details at 3.2

	3.1 (g)
	Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?
	Yes 

No   

If Yes please provide details at 3.2

	3.1 (h)
	Been involved in the preparation of the procurement procedure?
	Yes 

No   

If Yes please provide details at 3.2

	3.1 (i)
	Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?
	Yes 

No   

If Yes please provide details at 3.2

	3.1 (j)

3.1 (j) – (i)

3.1 (j) – (ii)

3.1 (j) – (iii)

3.1 (j) – (iv)
	Please answer the following statements 

The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria. 

The organisation has withheld such information. 

The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015. 

The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	Yes 

No   

If Yes please provide details at 3.2

Yes 

No   

If Yes please provide details at 3.2

Yes 

No   

If Yes please provide details at 3.2

Yes 

No   

If Yes please provide details at 3.2


	3.2
	If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self-Cleaning)
	


Part 3: Selection Questions8

Additional guidance with regards to the Financial Evaluation is shown at Appendix 1
	Section 4
	Economic and Financial Standing

	
	Question
	Response

	
	Please provide one of the following to demonstrate your economic/financial standing; 

Please indicate your answer with an ‘X’ in the relevant box.

	4.1
	A copy of your audited accounts for the most recent two years
	

	
	(a) A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.
	

	
	(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.
	 

	
	(c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).
	

	4.2
	Where we have specified a minimum level of economic and financial standing and/ or a minimum financial threshold within the evaluation criteria for this procurement, please self-certify by answering ‘Yes’ or ‘No’ that you meet the requirements set out.
	Yes 

No   




	Section 5
	If you have indicated in the Selection Questionnaire question 1.2 that you are part of a wider group, please provide further details below:

	Name of organisation 
	

	Relationship to the Supplier completing these questions

	

	5.1
	Are you able to provide parent company accounts if requested to at a later stage?
	Yes 

No   

	5.2
	If yes, would the parent company be willing to provide a guarantee if necessary?
	Yes 

No   

	5.3
	If no, would you be able to obtain a guarantee elsewhere (e.g. from a bank)?
	Yes 

No   


	Section 6
	Technical and Professional Ability

	6.1
	Relevant experience and contract examples

Please provide details of three contracts, in any combination from either the public or private sector, voluntary, charity or social enterprise (VCSE) that are relevant to our requirement, VCSE’s may include samples of grant-funded work. Contracts for supplies or services should have been performed during the past three years. 

The named customer contact provided will be able to provide written evidence to confirm the accuracy of the information provided below.

Consortia bids should provide relevant examples of where the consortium has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle will be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member). 

Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the main intended provider(s) or sub-contractor(s) who will deliver the contract.

If you cannot provide examples see question 6.3


	
	Contract 1

	Name of customer organisation
	

	Point of contact in the organisation
	

	Position in the organisation
	

	Email address
	

	Description of contract
	

	Contract start date
	

	Contract completion date
	

	Estimated contract value
	

	
	Contract 2

	Name of customer organisation
	

	Point of contact in the organisation
	

	Position in the organisation
	

	Email address
	

	Description of contract
	

	Contract start date
	

	Contract completion date
	

	Estimated contract value
	

	
	Contract 3

	Name of customer organisation
	

	Point of contact in the organisation
	

	Position in the organisation
	

	Email address
	

	Description of contract
	

	Contract start date
	

	Contract completion date
	

	Estimated contract value
	


	6.2
	Where you intend to sub-contract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your sub-contractor(s) 

Evidence should include, but is not limited to, details of your supply chain management tracking systems to ensure performance of the contract and including prompt payment or membership of the UK Prompt Payment Code (or equivalent schemes in other countries)

	
	


	6.3
	If you cannot provide at least one example for questions 6.1, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up or you have provided services in the past but not under a contract.  

	
	


	Section 7
	

	7.1
	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	Yes 

No   

	7.2
	If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?
	Yes 

Please provide the relevant url to view the statement …


No  

Please provide an explanation 


8. Additional Questions
Suppliers who self-certify that they meet the requirements to these additional questions will be required to provide evidence of this if they are successful at contract award stage. 
	Section 8
	Additional Questions
	

	8.1
	Insurance
	

	
	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below: 

Employer’s (Compulsory) Liability Insurance = £5m

Public Liability Insurance = £5m 
Professional Indemnity Insurance = N/A
Product Liability Insurance = N/A
*It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.
	Yes 

No   
Yes 

No


9. Project specific questions to assess Technical and Professional Ability

All Suppliers must complete questions 9.1 - 9.6.  Additional guidance with regards the Health & Safety is given at Appendix 2.
Using the spaces provided in the table below confirm your compliance or non-compliance to the stated requirements and use the comments area (where applicable) to enhance your submission.
Where a word count limit is stipulated below Applicants supporting statements must not exceed the stated word count limit. Statements that exceed the stated word count limit will be cropped at the word count limit for that question and any excess words over the word count limit will not be assessed or evaluated. For the avoidance of doubt, if an Applicant includes a chart or diagram within the cell provided for the response, any labels in the charts or diagrams will not count towards the word limit for that question, However prose or narrative or labels with prose or narrative that add to, enhance or seek to explain the response provided by the Applicant will be included within the word count for that question. 
	9.1 
	Health and Safety

a) Please submit your company’s Health and Safety Policy that complies with current legislative requirements. This must include:-

1. A statement of intent 

2. Responsibilities section which sets out who is responsible for specific actions

3. The arrangements section containing the detail of what you are going to do in practice and information on how you are going to eliminate or reduce the risks of hazards in your work.


(If you are a sole trader or a small business please find at Appendix 2 a copy of the HSE pro forma for an H&S Policy and Risk Assessment which you need to complete).

b) Please submit your procedures and actions to be taken in the event of an emergency e.g. a road traffic accident, driver being taken ill, vehicle breakdown etc. 


If you have any other relevant policies/procedures connected with this work, please include these alongside your tender response. This includes your requirement to manage subcontracting partners should you be subcontracting any part of the provision.

	

	9.2 
	Equality and Diversity (see D.1.6 for guidance)

	
	For the avoidance of doubt, should the question relating to subcontractors not be relevant to your organisation for this provision, please enter “N/A”

	
	In the last three years, has any finding of unlawful discrimination been made against your organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or in comparable proceedings in any jurisdiction other than the UK)?
	Yes ☐ 

No ☐

	
	In the last three years, has your organisation had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds or alleged unlawful discrimination?  
	Yes ☐ 

No ☐

	
	If you have answered “yes” to one or both of the questions in this module, please provide, as a separate Appendix, a summary of the nature of the investigation and an explanation of the outcome of the investigation to date.
If the investigation upheld the complaint against your organisation, please use the Appendix to explain what action (if any) you have taken to prevent unlawful discrimination from reoccurring.
You may be excluded if you are unable to demonstrate to the Authority’s satisfaction that appropriate remedial action has been taken to prevent similar unlawful discrimination reoccurring

	
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?
	Yes ☐ 

No ☐

N/A ☐

	
	Please submit your Equality and Diversity Policy that complies with the duties set out in the Equality Act 2010 and the Equality and Human Rights Commission’s recommended good practice. You are advised to refer to the Equality and Human Rights Commission’s advisory document, “Good equality practice for employers: equality policies, equality training and monitoring.


Do you make your services accessible to Disabled People?

Your response may include access to, but not be limited to, your offices, website, booking system, vehicles, and will consider how you respond to customers with a wide range of disabilities.
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below, of the ways in which you make your services accessible to Disabled People (your response must not exceed a maximum of 250 words).

	


8 See Action Note 8/16 Updated Standard Selection Questionnaire 

9.3
Have you ever been issued with an enforcement notice by the Information Commissioner’s Office or been fined in relation to a breach of the Data Protection Act? 

	No

(Pass)
	Yes 

Please provide further details in the cell below of the incident(s) and what mitigating actions your organisation has taken in response. Based on the information provided, NSC will make an assessment of your response to determine if in the view of the Authority the self-cleaning measures you have taken are sufficient. Where, in the opinion of NSC, these measures are deemed to be insufficient and/or there is insufficient detail or evidence to support the case being made by the Applicant, the organisation will have failed to meet this mandatory selection requirement. The opinion of NSC shall be final.

	


9.4 Sustainability 

If you are unable to comply with 1a, please answer 1b.
	North Somerset Council is encouraging Contractors to review their operations to ensure they make a positive contribution to sustainable development.  This is through due consideration to environmental, social and economic impacts in all purchasing decisions.

	1a
	Does your company have a sustainability policy statement committing it to a programme of improvement and/ or meet the standards of ISO14000 series or EMAS accreditation?  


	Yes (Pass)
	No see 1b

	If Yes, please enclose copy to support this (ISO1400/ EMAS) and provide details below, of how your sustainability statement covers environmental, social and economic criteria.

	


	1b
	If No, please indicate if you have taken any initiatives in the following areas and enclose relevant supporting documents:

	i.
	Energy
	Setting targets to reduce the Company’s energy/ water usage and encourages the use of renewable energy


	YES / NO

	ii.
	Transport
	Introducing fuel efficiencies in the fleet and reducing vehicle pollution


	YES / NO

	iii.
	Waste
	Reducing, re-using and salvaging waste products, complying with the Duty of Care Regulations 

	YES / NO

	iv.
	Purchasing
	Positive consideration is given to the environmental, social and economic impacts of key suppliers in the supply chain e.g. use of Fair trade certified products, supporting SME’s, local suppliers and third sector suppliers.
	YES / NO

	v.
	Staff
	Ensuring staff fully contribute to help implement sustainability standards
	YES / NO


	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below, of your initiatives (your response must not exceed a maximum of 500 words for 1bi-v above, should cover all points).

	


9.5 Environmental Management 

	
	Has your organisation been convicted of breaching environmental legislation, or had any notice served upon it, in the last three years by any environmental regulator or authority (including local authority)?

If your answer to this question is “Yes”, please provide details in a separate Appendix of the conviction or notice and details of any remedial action or changes you have made as a result of conviction or notices served.

The authority will not select bidder(s) that have been prosecuted or served notice under environmental legislation in the last 3 years, unless the authority is satisfied that appropriate remedial action has been taken to prevent future occurrences/breaches.
	 Yes ☐ 

  No ☐


9.6 Social Value

Considering the Public Services (Social Value) Act 2012, do you feel you could offer added/social value with regards to the delivery of this contract? (Word limit 250)
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below, of the social value you will offer (your response must not exceed a maximum of 250 words).

	


The Public Services (Social Value) Act came into force on 31 January 2013. It requires people who commission public services to think about how they can also secure wider social, economic and environmental benefits.

North Somerset Council is looking for suppliers to consider what additional value they are able to deliver through delivery of the service that would benefit North Somerset as a district. 

The link below is to the Cabinet Office Social Value Act Review:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/403748/Social_Value_Act_review_report_150212.pdf
The link below is to North Somerset Council’s Corporate Plan.  Social value should tie in with achieving the Council’s objectives and ambitions.

http://www.n-somerset.gov.uk/wp-content/uploads/2016/06/corporate-plan.pdf
The pass mark for this question is 1. 

The Authority will evaluate Question 9.6 using the scoring matrix below. A score of less than 1 will be considered to have failed and will be removed from the tender process. 

Scoring matrix

	Good response, The key information / standards are in place.  
	2

	Information submitted is adequate.
	1

	Significant omissions.  Response wholly inadequate or no response.
	0


Where a word count limit is stipulated below Applicants response must not exceed the stated word count limit. Responses that exceed the stated word count limit will be cropped at the word count limit for that question and any excess words over the word count limit will not be assessed or evaluated.

Conflicts of interest

In accordance with question 3.1g the Authority may exclude the Supplier if there is a conflict of interest which cannot be effectively remedied. The concept of a conflict of interest includes any situation where relevant staff members have, directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure. 

Where there is any indication that a conflict of interest exists or may arise then it is the responsibility of the Supplier to inform the Authority, detailing the conflict in a separate Appendix. Provided that it has been carried out in a transparent manner, routine pre-market engagement carried out by the Authority should not represent a conflict of interest for the Supplier.
Taking Account of Bidders’ Past Performance
In accordance with question 3.1i the Authority may assess the past performance of a Supplier (through a Certificate of Performance provided by a Customer or other means of evidence). The Authority may take into account any failure to discharge obligations under the previous principal relevant Contracts of the Supplier completing this SQ. The Authority may also assess whether specified minimum standards for reliability for such Contracts are met. 
In addition, the Authority may re-assess reliability based on past performance at key stages in the procurement process (i.e. Supplier selection, tender evaluation, Contract award stage etc.). Suppliers may also be asked to update the evidence they provide in this section to reflect more recent performance on new or existing Contracts (or to confirm that nothing has changed).
‘Self-cleaning’ 
Any Supplier that answers ‘Yes’ to questions in sections 2 or 3 should provide sufficient evidence, as a separate document, that provides a summary of the circumstances and any remedial action that has taken place subsequently and effectively that may be reasonably considered to “self clean” the situation referred to in that question. 

If such evidence is considered by the Authority (whose decision will be final) as sufficient, the economic operator concerned shall be allowed to continue in the procurement process.
In order for the evidence referred to above to be sufficient, the Supplier shall, as a minimum, prove that it has;
· paid or undertaken to pay compensation in respect of any damage caused by the criminal offence or misconduct;
· clarified the facts and circumstances in a comprehensive manner by actively collaborating with the investigating authorities; and
· taken concrete technical, organisational and personnel measures that are appropriate to prevent further criminal offences or misconduct.
The measures taken by the Supplier shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct. Where the measures are considered by the Authority to be insufficient, the Supplier shall be given a statement of the reasons for that decision.

Lot 1: PCV Contracted Transport (including the provision for Contractor Passenger assistants)
Applicants applying for Lot 1 must complete questions PCV1 – PCV8
Questions PCV1 – PCV4 are mandatory pass/fail criteria questions.  Applicant’s non-compliance or no response to mandatory criteria may result in the SQ Submission being discounted. 
PCV1
Are you able to evidence that you have a procedure which you follow for checking your drivers’ driving licences on a regular basis? 
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


PCV2
Are you able to evidence you currently have a procedure which you follow for ensuring that vehicle checks such as routine daily checks and annual maintenance checks including vehicle plating are carried out?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250  words) 

	


PCV3
Are you able to evidence that you have a procedure which you follow for ensuring that all vehicles are licenced and that all licences will be renewed on time without lapsing?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


PCV4
Are you able to evidence you have a procedure which you follow for ensuring that your drivers complete the 35 hours of periodic training every five years in accordance with the Driver Certificate of Professional Competence (CPC) Regulations?

	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


Where an Applicant answers ‘yes’ to questions PCV5 &/or PCV6 the Authority will make a decision on the suitability of the Applicant to become an Admitted Participant based upon their written response taking into account Regulation 57(8) and  Regulation 58(15) of  The Public Contracts Regulations 2015.
PCV5
Within the last five years have you / your organisation been called to attend a Traffic Commissioners Formal Public Inquiry in relation to not keeping to the conditions of your licence, concerns about your operating centre or conduct of you or one of your employed drivers?
	Yes 
	No (Pass)

	If ‘Yes’ provide further details below including dates, any penalties imposed (such as Operator Licence suspension) and what actions you have taken (if any) to prevent this from reoccurring.

	


PCV6
Within the last three years have you / your company had any transport Contracts terminated by NSC or any other Authorities / organisations for unsatisfactory performance or non-compliance?

The Council reserves the right to contact other Authorities and organisations in order to seek additional evidence regarding the reasons for such terminations.  The Council further reserves the right to review its own records regarding the reasons for such terminations.  This evidence will be taken into consideration in the evaluation of this question.

	Yes 
	No (Pass)

	If ‘Yes’ provide further details below including dates, reasons for Contract termination and what actions you have taken (if any) to prevent this from reoccurring.

	


Questions PCV7 is for information only and will not be evaluated in relation to your application to the DPS, however, it may be an essential criteria at the mini competition stage.
PCV8 Do you have Passenger assistants available to work on transport routes awarded under this DPS?
	Yes 
	No 


Lot 2: Hackney / Private Hire Transport (including the provision of Contractor Passenger assistants)
Applicants applying for Lot 2 must complete questions HPH1 – HPH8
Questions HPH1 – HPH4 are mandatory pass/fail criteria questions.  Applicant’s non-compliance or no response with mandatory criteria may result in that submission being discounted  

HPH1
Are you able to evidence that you have a procedure which you follow for checking your drivers’ driving licences on a regular basis?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


HPH2
Are you able to evidence you currently have a procedure which you follow for ensuring that vehicle checks such as routine daily checks and annual maintenance checks including vehicle MOT’s are carried out?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


HPH3
Are you able to evidence that you have a procedure which you follow for ensuring that all vehicles are licenced and that all licences will be renewed on time without lapsing?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


HPH4
Are you able to evidence that you have a procedure which you follow for ensuring all drivers & Passenger assistants (if applicable) are attending periodic training
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


Where an Applicant answers ‘yes’ to question HPH5 the Authority will make a decision on the suitability of the Applicant to become an Admitted Participant based upon their written response taking into account Regulation 57(8) and  Regulation 58(15) of  The Public Contracts Regulations 2015
HPH5
Within the last three years have you / your company had any transport Contracts terminated by NSC or any other Authorities / organisations for unsatisfactory performance or non-compliance?

The Council reserves the right to contact other Authorities and organisations in order to seek additional evidence regarding the reasons for such terminations.  The Council further reserves the right to review its own records regarding the reasons for such terminations.  This evidence will be taken into consideration in the evaluation of this question.
	Yes 
	No (Pass)

	If ‘Yes’ provide further details below including dates,  reasons for Contract termination and what actions you have taken (if any) to prevent this from reoccurring.

	


Questions HPH6 & HPH7 are for information only and will not be evaluated in relation to your application to the DPS, however, they may be essential criteria at the mini competition stage.
HPH6
Do you own / run any fully licenced wheelchair accessible vehicles?

	Yes 
	No 

	If ‘Yes’ please state how many vehicles:


HPH7 Do you have Passenger assistants available to work on transport routes awarded under this DPS?
	Yes 
	No 


Lot 3: Public Transport
Applicants applying for Lot 3 must complete questions PT1 – PT6
Questions PT1 – PT4 are mandatory pass/fail criteria questions.  Applicant’s non-compliance or no response with mandatory criteria may result in that submission being discounted
PT1
Are you able to evidence that you have a procedure which you follow for checking your drivers’ driving licences on a regular basis?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


PT2
Are you able to evidence you currently have a procedure which you follow for ensuring that vehicle checks such as routine daily checks and annual maintenance checks including vehicle plating are carried out?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


PT3
Are you able to evidence that you have a procedure which you follow for ensuring that all vehicles are licenced and that all licences will be renewed on time without lapsing?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


PT4
Are you able to evidence that you have a process in place for ensuring that all your drivers complete the 35 hours of periodic training every five years in accordance with the Driver Certificate of Professional Competence (CPC) regulations?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


Where an Applicant answers ‘yes’ to question PT5 and/or PT6 the Authority will make a decision on the suitability of the Applicant to become an Admitted Participant based upon their written responses taking into account Regulation 57(8) and  Regulation 58(15) of  The Public Contracts Regulations 2015.
PT5
Within the last five years have you / your company been called to attend a Traffic Commissioners Formal Public Inquiry in relation to not keeping to the conditions of your licence, concerns about your operating centre or conduct of you or one of your employed drivers

	Yes 
	No (Pass)

	If ‘Yes’ provide further details below including dates, any penalties imposed (such as Operator Licence suspension) and what actions you have taken (if any) to prevent this from reoccurring.

	


PT6
Within the last three years have you / your company had any transport Contracts terminated by NSC or any other Authorities / organisations for unsatisfactory performance or non-compliance?
The Council reserves the right to contact other Authorities and organisations in order to seek additional evidence regarding the reasons for such terminations.  The Council further reserves the right to review its own records regarding the reasons for such terminations.  This evidence will be taken into consideration in the evaluation of this question.
	Yes 
	No (Pass)

	If ‘Yes’ provide further details below including dates, reasons for Contract termination and what actions you have taken (if any) to prevent this from reoccurring.

	


Lot 4: Community Transport Services (including provision for Contractor Passenger assistants)
Applicants applying for Lot 4 must complete questions CTS1 – CTS6
Questions CTS1 – CTS4 are mandatory pass/fail criteria questions.  Applicant’s non-compliance or no response with mandatory criteria may result in that submission being discounted.
CTS1
Are you able to evidence that you have the relevant permit under Section 22 of the Transport Act 1985?
	Yes (Pass)
	No (Fail)

	


CTS2
Are you able to evidence that you have a procedure which you follow for checking your drivers’ driving licences on a regular basis?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


CTS3
Are you able to evidence you currently have a procedure which you follow for ensuring that vehicle checks such as routine daily checks and annual maintenance checks including vehicle MOT’s are carried out?
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


CTS4
Are you able to evidence that you have a procedure which you follow for ensuring all drivers & Passenger assistants (if applicable) are attending periodic training?  
	Yes (Pass)
	No (Fail)

	If ‘Yes’ provide details below of this procedure (your response must not exceed a maximum of 250 words).

	


Where an Applicant answers ‘yes’ to question CTS5  the Authority will make a decision on the suitability of the Applicant to become an Admitted Participant based upon their written responses taking into account Regulation  57(8) and  Regulation  58(15) of  The Public Contracts Regulations 2015.
CTS5
Within the last three years have you / your company had any transport Contracts terminated by NSC or any other Authorities / organisations for unsatisfactory performance or non-compliance?

The Council reserves the right to contact other Authorities and organisations in order to seek additional evidence regarding the reasons for such terminations.  The Council further reserves the right to review its own records regarding the reasons for such terminations.  This evidence will be taken into consideration in the evaluation of this question.
	Yes 
	No (Pass)

	If ‘Yes’ provide further details below including dates,  reasons for Contract termination and what actions you have taken (if any) to prevent this from reoccurring.

	


Question CTS6 is for information only and will not be evaluated in relation to your application to the DPS, however, it may be an essential criteria at the mini competition stage.
CTS6 Do you have Passenger assistants available to work on transport routes under this DPS?
	Yes 
	No 


8. Declaration

	I declare that to the best of my knowledge the answers submitted to these questions are correct. I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement, and I am signing on behalf of......................... (Insert name of Applicant). 
I understand that the Authority may reject my submission if there is a failure to answer all relevant questions fully or if I provide false/misleading information. I have provided a full list of any Appendices used to provide additional information in response to questions.

I also declare that there is no conflict of interest in relation to the Authority’s requirement.

The following appendices form part of our submission:
Section of SQ

Appendix number

SQ COMPLETED BY:

	8.1
	Name:

	8.2
	Role in organisation:

	8.3
	Date:

	8.4
	Signature:


APPENDICES
Applicants do not need to complete any Appendices at this time other than Appendix D if this is required.  
Appendix A – Example Supplier Letter of Appointment


[image: image1.emf]Appendix A  Example Letter Appointment To DPS NSC FINAL.pdf


Appendix B – Example Letter of invitation to mini competition

[image: image2.emf]Appendix B  Example Letter Invitation To Mini Competition NSC.pdf


Appendix C – Example contract price schedule

[image: image3.emf]Appendix C  Example Contract Price Schedule NSC.pdf


Appendix D – Additional Information Template
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Appendix E – Example Letter of contract award successful

[image: image5.emf]Appendix E  Example Letter Contract Award Successful NSC.pdf


Appendix F – Example Letter of contract award unsuccessful
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Appendix G – Example route schedule Lot 1 & 2
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Appendix H – Example route schedule Lot 3 & 4

[image: image8.emf]Appendix H  Example Standard Route Schedule Lots 3 and 4 NSC FINAL.pdf


Appendix I – Example kick start route schedule Lot 3 & 4
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Appendix J – Example Service specification Lot 3 & 4
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Appendix K – Example Service specification Lot 1 & 2
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Appendix L – Example Mini competition response document Lot 1 & 2
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Appendix M – Example Mini competition response document Lot 3 standard contract

[image: image13.emf]Appendix M  Example Mini Competition Reponse Document - Lot 3 Standard Contract NSC FINAL.pdf


Appendix N - Example Mini competition response document Lot 4 standard contract
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Appendix O - Example Mini competition response document Lot 4 kick start contract
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Appendix P – Reference form
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Appendix 1
Additional guidance with regards to the Financial Evaluation
The key objective of financial appraisal is to analyse a bidder’s financial position and ability to carry out this contact.  A range of factors needs to be considered as part of the appraisal and various financial statistics, ratios and figures analysed.  Once the appropriate data has been obtained a professional judgement must then be applied to the issues.  

When undertaking the financial vetting the Council looks at the bidder’s most recent accounts along with those of any parent company (if applicable).  These would be checked for general audit qualification issues and then analysed to give an indication of turnover and contract capacity, profitability, liquidity, net worth, asset/debt position and general stability.  An Experian risk report will also be obtained and reviewed as part of the process.

Initially basic checks are made on a bidder’s title and any relevant registration details (e.g. registered number at Companies House).  The Council would check whether the bidder is trading or dormant and whether it has a parent company.  The status of the accounts is also determined to check whether accounts submitted are for the last accounting period for which statements have been filed and whether there are later accounts that are overdue.

When considering profitability the Council looks at the profit before tax.  A loss in the year would be looked at in conjunction with the balance sheet resources available to cover this loss and any losses in the preceding year which would indicate trading difficulties.

When looking at liquidity the Council uses the Current Ratio and the Acid Test ratio.  The Current Ratio is a measure of financial strength and addresses the question of whether the bidder has enough current assets to meet the payment schedule of its current debts with a margin of safety for possible losses in current assets.  The Acid Test ratio measures liquidity and excludes stock to just really include liquid assets.  

The Council would look at the bidder’s balance sheet and determine the net tangible worth of the organisation and that element that can be mobilised in a financial crisis.  The Council would also look at the debt (gearing) ratio, total liabilities against shareholders’ funds, and interest cover, interest paid against profit before interest and tax.

Contract limit is the size of contract that is considered ‘safe’ to award to a bidder, based on a simple comparison of the annual contract value to the annual turnover of the organisation.  This gives the Council an idea of financial strength to ensure that the bidder can cope financially with this size of contract.  The Council assesses the capacity issue of whether the bidder has the resources to carry out the work.  The Council also considers whether the bidder will become over-dependant on the contract in question.  This check will be carried out at the mini competition or call off stage, when the size of the contracts are known.
The Council would consider all of the above in assessing the financial standing of bidders and that of any parent, and then a judgement would be made as to the level of risk that the organisation would represent to the Council.  The final decision regarding the acceptability of the bidder’s financial standing relies on a degree of professional judgement from the Council.  If the Council decides that the financial standing of the bidder is such that it does not have the ability to perform the contact and represents an unacceptable risk to the Council, then the bidder will be excluded from further consideration in this procurement process

Appendix 2
Additional guidance with regards the Health & Safety 


All questions in the Health & Safety section must be completed. Your Health & Safety policy must be of a standard to demonstrate competence and compliance with regards to H&S legislation and will be considered in relation to the nature of each procurement.

All of the questions asked are based on legislative requirements and responses will be evaluated to ensure that the information provided corresponds to the level of risk of the work or service activity(ies) specified within the tender.

The pass mark for this is 2. 

The Health and Safety Officer will evaluate Questions 9.1 using the scoring matrix below. A score of less than 2 for any element will be considered to have failed and removed from the tender process. 

Scoring matrix
	Excellent Response , wholly compliant, 
	3

	Good response, The key information / standards are in place.  Some minor omissions 
	2

	Information submitted is inadequate
	1

	Significant omissions.  Response wholly inadequate or no response.
	0


HSE Model Policy Document pro forma for Small Businesses 

	This is the statement of general policy and arrangements for:
	     
Name of organisation

	Overall and final responsibility for health and safety is that of:
	     
Name of employer

	Day-to-day responsibility for ensuring this policy is put into practice is delegated to:
	     


	Statement of general policy
	Responsibility of

(Name / Title)
	Action / Arrangements

(Customise to meet your own situation)

	To prevent accidents and cases of work-related ill health and provide adequate control of health and safety risks arising from work activities
	     
	     

	To provide adequate training to ensure employees are competent to do their work
	     
	     

	To engage and consult with employees on day-to-day health and safety conditions and provide advice and supervision on occupational health
	     
	     

	To implement emergency procedures - evacuation in case of fire or other significant incident.  You can find help with your fire risk assessment at: (See note 1 below)


	     
	     


	
	
	


	To maintain safe and healthy working conditions, provide and maintain plant, equipment and machinery, and ensure safe storage / use of substances
	     
	     


	Health and safety law poster is displayed:
	     

	First-aid box and accident book are located:

Accidents and ill health at work reported under RIDDOR: (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations) (see note 2 below)
	     
     


	http://www.hse.gov.uk/riddor
	


	Signed: (Employer)
	
	Date:
	     

	Subject to review, monitoring and revision by:
	     
	Every:
	     
	months or sooner if work activity changes


Note 1: http://www.communities.gov.uk/fire/firesafety/firesafetylaw/
Note 2: www.hse.gov.uk/riddor
HSE Risk Assessment pro forma for Small Businesses
All employers must conduct a risk assessment. 
We have started off the risk assessment for you by including a sample entry for a common hazard to illustrate what is expected (the sample entry is taken from an office-based business).  Look at how this might apply to your business, continue by identifying the hazards that are the real priorities in your case and complete the table to suit. 

You can print and save this template so you can easily review and update the information as and when required. You may find our example risk assessments a useful guide (www.hse.gov.uk/risk/casestudies). Simply choose the example closest to your business.

Organisation name:      
	What are the hazards?
	Who might be harmed and how?
	What are you already doing?
	Do you need to do anything else to manage this risk?
	Action by whom?
	Action by when?
	Done

	Slips and trips
	Staff and visitors may be injured if they trip over objects or slip on spillages
	We carry out general good housekeeping. All areas are well lit including stairs. There are no trailing leads or cables. Staff keep work areas clear, e.g. no boxes left in walkways, deliveries stored immediately, offices cleaned each evening
	Better housekeeping is needed in staff kitchen, e.g. on spills
	All staff, supervisor to monitor
	01/10/2010
	01/10/2010

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     


It is important you discuss your assessment and proposed actions with staff or their representatives.
You should review your risk assessment if you think it might no longer be valid, e.g. following an accident in the workplace, or if there are any significant changes to the hazards in your workplace, such as new equipment or work activities.
For further information and to view our example risk assessments go to http://www.hse.gov.uk/risk/casestudies/  
Combined risk assessment and policy template published by the Health and Safety Executive 11/11 
Appendix 3
Guidance on new supplier Selection Questionnaire 

Mandatory Exclusion Grounds

Public Contract Regulations 2015 R57(1), (2) and (3)

Public Contract Directives 2014/24/EU Article 57(1)

Participation in a criminal organisation

Participation offence as defined by section 45 of the Serious Crime Act 2015

Conspiracy within the meaning of 

● section 1 or 1A of the Criminal Law Act 1977 or 

● article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 

where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;

Corruption 

Corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906; 

The common law offence of bribery; 

Bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010, or section 113 of the Representation of the People Act 1983; 

Fraud 

Any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the convention on the protection of the financial interests of the European Communities:

· the common law offence of cheating the Revenue; 

· the common law offence of conspiracy to defraud;

· fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;

· fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006; 

· fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;

· an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993; 

· destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969; 

· fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; 

· the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;

Terrorist offences or offences linked to terrorist activities

Any offence: 

● listed in section 41 of the Counter Terrorism Act 2008; 

● listed in schedule 2 to that Act where the court has determined that there is a terrorist connection; 

● under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by the previous two points;

Money laundering or terrorist financing 

Money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002 

An offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996

Child labour and other forms of trafficking human beings

An offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004; 

An offence under section 59A of the Sexual Offences Act 2003 

An offence under section 71 of the Coroners and Justice Act 2009; 

An offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994 

An offence under section 2 or section 4 of the Modern Slavery Act 2015

Non-payment of tax and social security contributions

Breach of obligations relating to the payment of taxes or social security contributions that has been established by a judicial or administrative decision.

Where any tax returns submitted on or after 1 October 2012 have been found to be incorrect as a result of: 

● HMRC successfully challenging the potential supplier under the General Anti – Abuse Rule (GAAR) or the “Halifax” abuse principle; or 

● a tax authority in a jurisdiction in which the potential supplier is established successfully challenging it under any tax rules or legislation that have an effect equivalent or similar to the GAAR or “Halifax” abuse principle; 

● a failure to notify, or failure of an avoidance scheme which the supplier is or was involved in, under the Disclosure of Tax Avoidance Scheme rules (DOTAS) or any equivalent or similar regime in a jurisdiction in which the supplier is established 

Other offences 

Any other offence within the meaning of Article 57(1) of the Directive as defined by the law of any jurisdiction outside England, Wales and Northern Ireland 

Any other offence within the meaning of Article 57(1) of the Directive created after 26th February 2015 in England, Wales or Northern Ireland

Appendix 4
Discretionary exclusions 

Obligations in the field of environment, social and labour law. 

Where an organisation has violated applicable obligations in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to the Directive (see copy below) as amended from time to time; including the following:- 

● Where the organisation or any of its Directors or Executive Officers has been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years. 

● In the last three years, where the organisation has had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds of alleged unlawful discrimination. 

● In the last three years, where any finding of unlawful discrimination has been made against the organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or incomparable proceedings in any jurisdiction other than the UK). 

● Where the organisation has been in breach of section 15 of the Immigration, Asylum, and Nationality Act 2006; 

● Where the organisation has a conviction under section 21 of the Immigration, Asylum, and Nationality Act 2006; 

● Where the organisation has been in breach of the National Minimum Wage Act 1998. 

Bankruptcy, insolvency 

Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State;

Grave professional misconduct 

Guilty of grave professional misconduct 

Distortion of competition 

Entered into agreements with other economic operators aimed at distorting competition 

Conflict of interest 

Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure 

Been involved in the preparation of the procurement procedure. 

Prior performance issues 

Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 

Misrepresentation and undue influence 

The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

Additional exclusion grounds 

Breach of obligations relating to the payment of taxes or social security contributions.

ANNEX X Extract from Public Procurement Directive 2014/24/EU 

LIST OF INTERNATIONAL SOCIAL AND ENVIRONMENTAL CONVENTIONS REFERRED TO IN ARTICLE 18(2) — 

● ILO Convention 87 on Freedom of Association and the Protection of the Right to Organise; 

● ILO Convention 98 on the Right to Organise and Collective Bargaining; 

● ILO Convention 29 on Forced Labour; 

● ILO Convention 105 on the Abolition of Forced Labour; 

● ILO Convention 138 on Minimum Age; 

● ILO Convention 111 on Discrimination (Employment and Occupation); 

● ILO Convention 100 on Equal Remuneration; 

● ILO Convention 182 on Worst Forms of Child Labour; 

● Vienna Convention for the protection of the Ozone Layer and its Montreal Protocol on substances that deplete the Ozone Layer; 

● Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and their Disposal (Basel Convention); 

● Stockholm Convention on Persistent Organic Pollutants (Stockholm POPs Convention) 

● Convention on the Prior Informed Consent Procedure for Certain Hazardous Chemicals and Pesticides in International Trade (UNEP/FAO) (The PIC Convention) Rotterdam, 10 September 1998, and its 3 regional Protocols.

Consequences of misrepresentation 

A serious misrepresentation which induces a contracting authority to enter into a contract may have the following consequences for the signatory that made the misrepresentation:- 

● The potential supplier may be excluded from bidding for contracts for three years, under regulation 57(8)(h)(i) of the PCR 2015; 

● The contracting authority may sue the supplier for damages and may rescind the contract under the Misrepresentation Act 1967. 

● If fraud, or fraudulent intent, can be proved, the potential supplier or the responsible officers of the potential supplier may be prosecuted and convicted of the offence of fraud by false representation under s.2 of the Fraud Act 2006, which can carry a sentence of up to 10 years or a fine (or both). 

● If there is a conviction, then the company must be excluded from procurement for five years under reg. 57(1) of the PCR (subject to self-cleaning).

Box A - Consortium


I/We the undersigned do hereby certify that:- 





the consortium’s SQ Submission is bona fide and intended to be competitive and the consortium has not  fixed or adjusted the SQ Submission by or under or in accordance with any agreement or arrangement with any other person outside the consortium; 


the consortium has not entered into any agreement with any person outside the consortium that they shall refrain from tendering or that they shall withdraw any tender once offered or vary the amount of any tender to be submitted or asked the amount of any tender to be submitted;


the consortium has not informed any person outside the consortium other than the person calling for the tender the amount or approximate amount of the tender or proposed tender except where the disclosure, in confidence, of the approximate amount of the tender was necessary or will be necessary to obtain insurance premium or other quotations necessarily required for the preparation of the tender;


the consortium has not offered to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done  or causing or having caused to be done in relation to any other tender or the proposed tender for the said work any act or thing of the nature specified and described above.


(e)	I/We further undertake that the consortium will not do any of the acts mentioned in (b), (c) and (d) above before the hour and date specified for the return of the SQ Submission.





Box B – Single Body and/or Individual


I/We the undersigned do hereby certify that:-





My/our SQ Submission is bona fide and intended to be competitive and I/we have not fixed or adjusted the SQ Submission by or under or in accordance with any agreement or arrangement with any other person;


I/we have not indicated to any person other than the person calling for the tender the amount or approximate amount of the proposed tender except where the disclosure, in confidence, of the approximate amount of the tender was necessary or will be necessary to obtain insurance premium or other quotations necessarily required for the preparation of the tender;


I/we shall have not entered into any agreement or arrangement with any other person that they shall refrain from tendering or that they shall withdraw any tender once offered or vary the amount of any tender to be submitted or asked the amount of any tender to be submitted;


I/we have not offered to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other tender or the proposed tender for the said work any act or thing of the nature specified and described above.


(e)	I/we further undertake that I/we will not do any of the acts mentioned in (b), (c) and (d) above before the hour and date specified for the return of the SQ Submission.
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Date: DATE 
My ref:  
Your ref:  
Contact: Integrated Transport Unit 
Direct dial: 01934 426 715 
Email:  EXAMPLE@n-somerset.gov.uk 
 
 
SUPPLIER 
ADDRESS 


 
 
 
 
 
 


Integrated Transport Unit 
Development and Environment  
North Somerset Council 
Town Hall 
Weston-super-Mare 
BS23 1UJ 
 
DX 8411 Weston-super-Mare 
 
 


 
 
Dear Sir/Madam 
 
 
SQ for the Provision of Passenger Transport Service Dynamic Purchasing System 
OJEU Reference: XXXXX 
North Somerset Council Reference: XXXXX 
 
 
Supplier Letter Of Appointment 
 
Thank you for your SQ Submission in relation to the Provision of Passenger Transport  
Services Dynamic Purchasing System. I am pleased to inform you that your SQ 
Submission has been successful and, subject to your agreement to the terms of this Letter 
as set out in section B6 (Admittance onto the Dynamic Purchasing System) of the SQ, your 
organisation will be promoted to the Dynamic Purchasing System for the following Lot(s): 
 


 Lot 1 – PCV Contracted Transport (including option for the provision of Contractor 
passenger assistants) [delete as applicable] 


 Lot 2 – Hackney / Private Hire transport (including option for the provision of 
Contractor passenger assistants) [delete as applicable] 


 Lot 3 – Public Transport [delete as applicable] 


 Lot 4 – Community Transport (including option for the provision of Contractor 
passenger assistants) [delete as applicable] 


 







 


 


  
 
Agreement relating to the operation of the Provision of Passenger Transport 
Services Dynamic Purchasing System 
 
Interpretation  
Unless otherwise stated, terms defined in the SQ have the same meaning when used in 
this Letter.  
 
Commencement and Duration 
The Dynamic Purchasing System will commence on 1 September 2017 and shall continue 
(subject to the remainder of this paragraph) for a period of six (6) years at which point, it 
shall terminate automatically on 31 August 2023. North Somerset Council reserves the 
right to terminate the Dynamic Purchasing System or specific Lots within the DPS upon 
giving at least two (2) month’s written notice to all Admitted Participants, with such notice to 
expire on the next anniversary of the commencement date. For the avoidance of doubt, 
termination of the Dynamic Purchasing System shall not affect any underlying contracts 
awarded under the Dynamic Purchasing System. 
 
Provision of Information 
Should your circumstances change during the term of the Dynamic Purchasing System, 
such that any of your responses to the SQ questions would be substantially different, you 
agree to inform North Somerset Council of this in writing (providing full details), as soon as 
is reasonably possible, and in any event prior to submitting any further mini competition 
responses. 
 
Process for Awarding Contracts under the Dynamic Purchasing System 
For the Lots you have been promoted onto, as from the date you sign and return this 
Letter, you will be alerted to any individual contracts being tendered by an email generated 
through our electronic tendering portal www.supplyingthesouthwest.org.uk.  On the portal 
you will find details of any contracts being tendered and instructions on how to bid. 
 
It is your responsibility to ensure that your email contact details are kept up-to-date on the 
electronic tendering portal.  North Somerset Council will not be held responsible for 
tendering opportunities alerts which have not been received or viewed due to an incorrect 
or out of date email address.  
 
Please remember if you are interested in receiving requests for quotations for any of the 
Lots you are not currently on, you can submit a new SQ Submission for these Lots at any 
time. 
 
Suspension from the DPS 
If, during the performance of an underlying contract awarded under the Dynamic 
Purchasing System, your organisation is suspended under that contract or that contract is 
terminated, then North Somerset Council reserves the right to suspend your organisation 
from the Dynamic Purchasing System with immediate effect. Any suspension from the 
Dynamic Purchasing System will last for a maximum period of three calendar months 
dependent upon the severity (North Somerset Council will notify you of the exact period). 
The suspension from the Dynamic Purchasing System will be lifted on the date specified by 
North Somerset Council in writing.  
 



http://www.supplyingthesouthwest.org.uk/





 


 


 
 
Removal from the DPS 
As set out in sections A4.5.1 (Evaluation of Offers to Supply) of the SQ, if any information 
contained in your SQ Submission or mini competition response is found to be inaccurate or 
you no longer meet all of the Conditions of Contract, North Somerset Council reserves the 
right to remove your organisation from the Dynamic Purchasing System and to terminate 
any contracts awarded to you under the Dynamic Purchasing System. 
 
If your organisation breaches any of the termination clauses in the Conditions of Contract, 
North Somerset Council reserves the right to remove your organisation from the Dynamic 
Purchasing System and to terminate any contracts awarded to you under the Dynamic 
Purchasing System with immediate effect. 
 
If your organisation has been removed from the Dynamic Purchasing System you can 
make a further application to be admitted but only after a minimum period of three calendar 
months has elapsed from the date of removal.  
 
Should your organisation wish to be removed from the Dynamic Purchasing System you 
can do so at any time by giving a minimum of two calendar months’ notice in writing to 
North Somerset Council’s Integrated Transport Unit Manager.  
 
Third Party Rights 
No term of this agreement is intended to confer a benefit on or to be enforceable by, any 
person who is not a party to this agreement. 
 
Governing Law and Jurisdiction 
This agreement shall be governed by and construed in accordance with the law of England 
and Wales and the courts of England and Wales shall have exclusive jurisdiction to settle 
any dispute or claim arising out of or in connection with this agreement. 
 
 







 


 


Please sign and return a copy of this Letter (where indicated below) to confirm your 
acceptance of this agreement. Upon receipt of this signed Letter your organisation will 
become an Admitted Participant on the Dynamic Purchasing System. 
  
Thank you for your continued interest and we look forward to working with you in the future. 
 
Yours faithfully 
 
 


 
 
 
Paul Baker 
Integrated Transport Unit Manager 
North Somerset Council 
 
 
Accepted and agreed by: 
 
[NAME OF PROVIDER] 
 
 
Authorised Signatory Signature:  
 
______________________________________________________________________  
 
 
 
Name and Title:  
 
______________________________________________________________________  
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SERVICE SPECIFICATION 


PUBLIC TRANSPORT SERVICES (LOT 3) AND COMMUNITY TRANSPORT SERVICES 


(LOT 4) 


 


1. CHRISTMAS/NEW YEAR ARRANGEMENTS       


 


Note: Refer also to the Route Schedule specifying Days of Operation for any further 


requirements relating to Bank and Public Holiday periods. 


 
a) 2017/18 
 
Sunday 24 December Sunday and Public Holidays service 
Monday 25 December No service 
Tuesday 26 December No service 
Wednesday 27 December Normal service 
Thursday 28 December Normal service 
Friday  29 December Normal service 
Saturday  30 December Normal service 
Sunday 31 December Sunday and Public Holidays service 
Monday 1 January  Sunday and Public Holidays service 
Tuesday 2 January  Normal service 
 


b) 2018/19 
 
Monday 24 December Normal service 
Tuesday 25 December No service 
Wednesday 26 December No service 
Thursday 27 December Normal service 
Friday  28 December Normal service 
Saturday 29 December Normal service 
Sunday 30 December Sunday and Public Holidays service 
Monday 31 December Normal service 
Tuesday 1 January  Sunday and Public Holidays service 
Wednesday 2 January  Normal service 
 
c) 2019/20 
 
Tuesday 24 December Normal service 
Wednesday 25 December No service 
Thursday 26 December No service 
Friday  27 December Normal service 
Saturday 28 December Normal service 
Sunday 29 December Sunday and Public Holidays service 
Monday 30 December Normal service 
Tuesday 31 December Normal service 
Wednesday 1 January  Sunday and Public Holidays service 
Thursday 2 January  Normal service 







 
d) 2020/21 
 
Thursday 24 December Normal service 
Friday  25 December No service 
Saturday 26 December No service 
Sunday 27 December Sunday and Public Holiday service 
Monday 28 December Sunday and Public Holiday service 
Tuesday 29 December Normal service 
Wednesday 30 December Normal service 
Thursday 31 December Normal service 
Friday  1 January  Sunday and Public Holiday service 
Saturday 2 January  Normal service 
 
 
e) 2021/22 
 
Friday  24 December Normal service 
Saturday 25 December No service 
Sunday 26 December No service 
Monday 27 December Sunday and Public Holiday service 
Tuesday 28 December Sunday and Public Holiday service 
Wednesday 29 December Normal service 
Thursday 30 December Normal service 
Friday  31 December Normal service 
Saturday 1 January  Sunday and Public Holiday service 
Sunday 2 January  Normal service 
Monday 3 January  Sunday and Public Holiday service 
 
 
f) 2022/23 
 
Saturday 24 December Normal service 
Sunday 25 December No service 
Monday 26 December No service 
Tuesday 27 December Sunday and Public Holiday service 
Wednesday 28 December Normal service 
Thursday 29 December Normal service 
Friday  30 December Normal service 
Saturday 31 December Normal service 
Sunday 1 January  Sunday and Public Holidays service 
Monday 2 January  Sunday and Public Holidays service 
 
 







2. QUALITY ASSESSMENT CRITERIA 


 


All tender submissions will be assessed with the following weighting: 


 Price: 80%  


 Quality: 20% 


 


All tender submissions should complete the relevant parts of the mini competition 


document to indicate price and quality elements of the submission. 


 


PUBLIC TRANSPORT SERVICES (LOT 3) 


 


The Council has a duty under the Transport Act 1985 to have regard to the transport 


needs of members of the public who are elderly or disabled. In fulfilment of this duty, the 


Council requires all vehicle(s) which the Contractor will normally use in providing the 


contract to be low-floor and accessible to wheelchair passengers. This element of the 


quality criteria is therefore assessed as Pass/Fail.  


 


The details required for each tender and their weighting and assessment is shown below.  


 


Quality Element                   Assessment           


 


Low Floor Vehicle                     Pass/Fail    


 


Vehicle age        5%  


Vehicle Euro Emission Standards    3% 


Route Branding proposals     2% 


Vehicle capacity      2% 


Reserved capacity for wheelchairs/pushchairs  2%   


Publicity and information for passengers   2% 


Commitment to customer care    2% 


Commitment to driver training    2% 


 


TOTAL       20% 


 







COMMUNITY TRANSPORT SERVICES (LOT 4) 


 


Quality Element                   Assessment           


 


Vehicle age        6%  


Route Branding proposals     4% 


Vehicle capacity      4% 


Publicity and information for passengers   2% 


Commitment to customer care    2% 


Commitment to driver training    2% 


 


TOTAL       20% 


 


 







3. PENALTIES FOR FAILURE TO OPERATE, IRREGULAR OPERATION, FAILURE TO 


DISPLAY REQUIRED NOTICES AND SUPPLY OF PASSENGER LOADING DATA 


 


Effective from 1 April 2017 and reviewed every year 


 


1. Scale of Penalties 


 


1.1 Failure to operate any journey or part thereof: a penalty of £40.00 plus £3.00 per 


mile for each mile lost.  


 


1.2 Early running in excess of 2 minutes: a penalty of £40.00 for each instance. 


 


1.3 Late running in excess of:- 


 


(a)  5 minutes before 0730/between 0930 and 1559/after 1830 on Mondays to 


Fridays; and all day Saturday and Sunday; 


(b)  15 minutes between 0730 and 0929/between 1600 and 1829 on Mondays to 


Fridays. 


 


A penalty of £40.00 for each instance. 


 


1.4 A journey run in excess of 15 minutes late during the period in 1.3(a) or 30 minutes 


late during the period in 1.3(b), a penalty of £40.00 plus £3.00 per mile for the whole 


journey. 


 


1.5 Should the vehicles used in the operation of this contract fail to display any marking 


or notice required under Section X of the Conditions of Contract, penalties will be 


levied as follows: 


 


 Route number and/or final destination: a penalty of £40.00 for each instance. 


 Designated seats for the use of the elderly or disabled: a penalty of £40.00 for each 


instance. 


 No Smoking notice: a penalty of £40.00 for each instance. 


 Internal and/or external Council notice: a penalty of £40.00 for each instance. 







 


1.6 Operation of a vehicle larger than that required in the service specification or failure 


to provide sufficient capacity, a penalty of £40.00 and an additional £40.00 for each 


subsequent occurrence the same day. 


 


1.7 Operation of a journey via an incorrect route for part of the journey or failure to 


observe a recognised stop or stops, a penalty of £40.00 for each instance. 


 


1.8 The issue of any publicity material in any form without acknowledgement of the 


Council’s support, a penalty of £40.00 for each instance observed by the Director. 


 


1.9 Failure to notify any change in fares or fare levels or conditions in accordance with 


the Conditions of Contract, a penalty of £40.00 for each instance observed by the 


Director. 


 


1.10 Failure to supply passenger loading data for supported bus services on a three 


monthly basis as required by The Director in the Conditions of Contract, a penalty of 


£40.00 for each contract. 


 


1.11 Failure to send a reply to a complaint letter within 14 working days as required by 


the Conditions of Contract, a penalty of £40.00 for each instance observed by the 


Director. 


 


1.12 Sub-contracting without prior written permission of the Director, except in 


emergency in accordance with the Conditions of Contract, a penalty of £40.00 for 


each day. 


 


1.13 The penalty figures will be adjusted from time to time to reflect inflation and other 


factors. Such adjustments will be notified in writing by the Director. Mileage 


penalties will be rounded to the nearest 10p. All other penalties will be rounded to 


the nearest £1. 


 







  1.14  Failure to effect arrangements required under Section X of the Conditions of 


Contract to be in place in the event of a disruption to the service; a penalty of 


£40.00. 


 


SYSTEM OF OPERATION OF PENALTIES 


 


 1. The Contractor will be required to send a certificate with each monthly invoice 


indicating whether any journeys were not operated during the previous month and giving 


reasons for any failures to operate.  Penalties indicated above will then be levied. 


 


 2. The Director is authorised to waive any penalty if he is satisfied that the failure to 


operate or irregular operation arose as a result of difficult weather conditions, particular 


cases of traffic delay or other unforeseen circumstance.  The onus is on the Contractor to 


advise the Director of any difficulties arising from any such cause.  In the event of no such 


advice being received, penalties indicated above will be levied. 


 


 3. It is also suggested that operators will find it appropriate to furnish a statement of 


early and late running giving explanations where possible.  The Director will then be in a 


position to take account of such circumstances when considering whether to levy any 


penalty. 


 


 4. If the Contractor considers that the running time given in the timetable schedule is 


the cause of unreliable operation, he must inform the Director in writing within one month 


from the commencement of the contract.  The Director will then examine the case for 


revising the timetable to eliminate the problem in conjunction with the Contractor.  In such 


circumstances penalties will normally be waived for such time as is necessary to resolve 


the difficulty affecting the journey(s) in question. 


 


 5. In the event of the Contractor being dissatisfied with the decision of the Director in 


any instance, he shall have the right to appeal in writing to the appropriate committee of 


the Council, whose decision on the matter shall be final. 







4. CONTRACT PRICE REVISIONS 


 


 1. Contract Prices will be reviewed annually and any change will take effect on 1 April and 


each subsequent year of the contract. 


 


 2. The formula for calculating the price revision will reflect cost changes during the 12 months 


up to 31 October of the preceding year using the following weights and indices:- 


 


Expenditure Weight (%) Index/Source 


(a) Fuel   8 U.K. pump price for derv. 


 (Petroleum Times) 


 


(b) Depreciation 12 Motor Vehicles and Parts: 


Index Numbers of Producer 


Prices “Monthly Digest of 


Statistics”. 


 


(c) Maintenance 15 Maintenance of Motor Vehicles: 


General Index of Details Prices: 


“Monthly Digest of Statistics”. 


 


(d) Other (including wages) 65 General Index of Retail Prices: 


“Monthly Digest of Statistics”. 


 


 


 


 


 


 


 







5. CODE OF PRACTICE FOR USE OF BRISTOL BUS STATION – PUBLIC 


TRANSPORT SERVICES (LOT 3) ONLY 


 


Contractors undertaking services which use Bristol Bus Station are required to comply 


with a Code of Practice which has been designed to ensure a safe environment for 


passengers and bus operators. 


 


1. All vehicles intending to enter the Bus and Coach Station must stop at the 


entrance and wait until safe to continue.  When safe to proceed this must be 


within the speed limit of 5 mph and speeds reduced further when approaching 


arrival and all departure bays. 


 


2. Priority must be given to vehicles reversing within the Bus and Coach Station at 


all times. 


 


3. Reversing horns must be used in conjunction with reversing lights, between 


0730-2330 hours. 


 


4. Coaches must only unload passengers in designated areas, unless directed by a 


National Express Supervisor to unload elsewhere.  A National Express employee 


must supervise passengers if unloading takes place away from the designated 


areas. 


 


5. There are designated bays for the boarding and alighting of customers on 


National Express Services and these bays must be used unless otherwise 


instructed by a National Express Official.  That Official will give clear instructions 


and all customers remain the responsibility of the driver until reaching the 


passenger concourse area. 


 


6. Customers must be supervised by a National Express or a First Bus Official at all 


times.  When customers need to cross to or from the concourse area, this must 


be at the direction of an official and at no other times. The operator may be 


required to purchase electrical equipment to activate the electric doors in the bus 







station, and this would be required for each vehicle operating into the bus station. 


This equipment currently costs approximately £50.00 (for each vehicle). 


 


7. Vehicles will not be re-fuelled or washed whilst customers remain on the vehicle. 


 


8. Once the vehicle has commenced the reversal manoeuvre from the departure 


stand, drivers must not stop to accommodate intending passengers. 


 


9. Emergency repairs may only be carried out with prior permission from a First Bus 


Official and must then be executed within the designated repair area. 


 


10. All drivers must obey vehicle movement instructions from either a National 


Express or First Bus Official. 


 


11. No vehicle must travel against the flow of traffic unless instructed by a Company 


Official and is under strict supervision. 


 


12. Any operator or driver failing to comply with these laid down instructions will be 


subject to either disciplinary action or exclusion from use of Bristol Bus and 


Coach Station. 


 







6. CODE OF PRACTICE FOR USE OF THE BROADMEAD BUS LINK – PUBLIC 


TRANSPORT SERVICES (LOT 3) ONLY 


 


The Broadmead Bus Link is a special Bus Priority Scheme in Central Bristol to provide 


a direct route for buses travelling from Colston Avenue to Lower Union Street and The 


Horsefair.  


The Link allows buses to travel from Colston Avenue along Quay Street, Nelson Street 


and Broadmead to Union Street, and involves use of:- 


 


a) a contra-flow bus lane along Quay Street between Colston Avenue and 


Christmas Street; 


 


b) use of a special “Bus Track” through the pedestrianised part of 


Broadmead between Silver Street and Union Street. 


 


The following Code of Practice has been drawn up for all public transport vehicles 


using the Bus Link and MUST be adhered to by operators of North Somerset Council 


contracted bus services which involve operation along Quay Street, Nelson Street or 


Broadmead. 


 


USE OF CONTRA-FLOW BUS LANE – PUBLIC TRANSPORT SERVICES (LOT 3) 


ONLY 


 


The contra-flow bus lane is the first bus lane to be provided in Bristol against the flow 


of normal traffic and drivers using it must observe the following code:- 


 


a) DO NOT EXCEED 20 MPH ALONG THE BUS LANE. 


 


b) USE DIPPED HEADLIGHTS AT ALL TIMES. 


 


c) LOOK OUT FOR PEDESTRIANS AND CYCLISTS. 


 


 


 







USE OF REGENT STREET AND PRINCESS ROYAL SQUARE, WESTON-SUPER-


MARE – PUBLIC TRANSPORT SERVICES (LOT 3) AND COMMUNITY 


TRANSPORT SERVICES (LOT 4) 


 


Drivers must take particular care driving in Regent Street and Princess Royal Square, 


between Marine Parade and Alexandra Parade. 


 


 a) ENGAGE LOW GEAR 


 


 b) USE DIPPED HEALIGHTS AT ALL TIMES 


 


 c) LOOK OUT FOR PEDESTRIANS AND CYCLISTS 


 


 d) GIVE CYCLISTS ADEQUATE ROOM FOR MANOEUVRE 


 


e) DO NOT DRIVE AGGRESSIVELY OR USE THE HORN TO HURRY 


PEDESTRIANS OR CYCLISTS OUT OF YOUR WAY 


 


f) DRIVE DEAD SLOW, MAXIMUM 10 MPH 


 


Please remember that the preferential treatment received by buses carries with 


it the responsibility to ensure that all operations along the Bus Link are carried 


out with a high regard for safety and courtesy towards other road users. 
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This Schedule was Printed on 06 March 2017 


Route Schedule – Example Lot 1 


Confidential - For Contractor Use Only 


STOP TIME STOP DESCRIPTION 


4139F1 Churchill - Congresbury ROUTE: 


Coach (53 seats) 


CONTRACTOR: 


VEHICLE: 


OPERATOR 
CONTACT:  OPERATOR CONTACT NUMBER 


0800 Moorland Park - Bus Stop, Hewish 


0803 Sousta Taverna - Bus Stop, Congresbury 


0808 Congresbury - Bus Shelter, Bristol Road, A370 


0811 Tinknells Showroom, Brinsea Road, Congresbury 


0815 Park Road / Venus Street, Congresbury 


0830 CHURCHILL COMMUNITY SCHOOL & SIXTH FORM CENTRE 


1530 CHURCHILL COMMUNITY SCHOOL & SIXTH FORM CENTRE 


1545 Park Road / Venus Street, Congresbury 


1547 Tinknells Showroom, Brinsea Road, Congresbury 


1552 Congresbury - Bus Shelter, Bristol Road, A370 


1558 Sousta Taverna - Bus Stop, Congresbury 


1600 Moorland Park - Bus Stop, Hewish 


(No notes have been made for this Route at this time.) 


Page 1 of 2 Route Schedule + Passenger List 







 


 


 


This list was printed on 06 March 2017 Confidential - For Contractor Use Only 


Passenger List 


AM 
Pick-Up 


Wayside Stop PM 
Drop-Off 


Passenger Name Gender DOB 


4139F1: Churchill - Congresbury     (An Operator Ltd) 


Passengers: 


0800 1600 Moorland Park - Bus Stop, Hewish 


0803 1558 
Sousta Taverna - Bus Stop, 
Congresbury 


0808 1552 Congresbury - Bus Shelter, Bristol 
Road, A370 


0811 1547 Tinknells Showroom, Brinsea Road, 
Congresbury 


0815 1545 Park Road / Venus Street, Congresbury 


Page 2 of 2 


NAME   MALE  DOB 


 


 


NAME   FEMALE DOB 


NAME   MALE  DOB 


 


 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


 


 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB  


 


 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 


NAME   FEMALE DOB 


NAME   MALE  DOB 







 


 


 


 


 


 


 


 


Route Schedule – Example Lot 2 


This Schedule was Printed on 06 March 2017 Confidential - For Contractor Use Only 


STOP TIME STOP DESCRIPTION 


8000SV Bridgwater College & Brymore ROUTE: 


Car (4 seats) 


CONTRACTOR: 


VEHICLE: 


OPERATOR 
CONTACT:  OPERATOR CONTACT NUMBER 


0720 Mead Vale, WsM 


0745 Southern Way, Clevedon 


0820 BRYMORE SCHOOL, CANNINGTON, BRIDGWATER, TA5 2NB 


0840 BRIDGWATER COLLEGE, BATH RD, TA6 4PZ 


1545 BRYMORE SCHOOL, CANNINGTON, BRIDGWATER, TA5 2NB 


1630 BRIDGWATER COLLEGE, BATH RD, TA6 4PZ 


1645 Southern Way, Clevedon 


1710 Mead Vale, WsM 


(No notes have been made for this Route at this time.) 


Page 1 of 2 Route Schedule + Passenger List 







 


 


 


 


This list was printed on 06 March 2017 Confidential - For Contractor Use Only 


Passenger List (SEN Route) 


8000SV: Bridgwater College & Brymore     (An Operator) 


Name Address Telephone Special Transport  Need and Notes 


Passengers 


NAME Mead Vale 
Weston-Super-Mare,  
North Somerset,  
BSXX XXX 


CONTACT   NOTES FOR OPERATOR 


NAME Southern Way 
Clevedon,  
North Somerset,  
BSXX XXX 


CONTACT   NOTES FOR OPERATOR 
 


Page 2 of 2 Route Schedule + Passenger List 
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NORTH SOMERSET DISTRICT COUNCIL 
 


Home to School Transport  
Contract XXXX 


 
Routes commencing DATE 


 
SPECIFICATION OF SERVICES 
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1     Home to School transport in North Somerset 
 
1.1 A list of the routes, schools served, the number of passengers, area served 
and the trip mileage is shown the Price Schedules.  A copy of the detailed schedule 
for each route is available to operators for routes that they may be interested in 
submitting a tender.  
 
1.2 These passenger numbers will vary from year to year as pupils leave or 
change school and new pupils commence.  The contract prices and rates allow for 
variances to the routes to cater for these changes.  The Operator is invited to submit 
prices for as many contracts / routes as she / he / it wishes and is asked to indicate 
maximum capability. 
 
2     Services to be provided 
 
2.1 The Service is to provide transport for pupils from home to school or college 
and return during term time.  For the majority of pupils this is on a daily basis.  
However, transport may also be required on some routes for pupils who are 
boarders.  The latter may travel weekly, termly or less frequently.  The Price 
Schedules to this specification show the exact requirements. 
 
2.2 The majority of pupils attend for 190 days in a school year.  Term start/end 
dates and half term holidays may be different for individual schools.  As well as the 
190 pupil days, most schools also have 5 training days when the school is open to 
staff but pupils do not attend.  The Operator should ascertain the days that pupils will 
be attending.  
 
2.3 The Operator is required to provide the appropriate vehicles and drivers.  The 
provision of escorts is generally not required as these will be appointed by the 
Council.     
 
3 Additional Services  
 
3.1 This specification will also apply where the Operator is supplying services for 
short term routes and / or ‘ad hoc’ journeys which may be arranged.  Such transport 
will cover passengers with the details agreed in each case.  The Operator will be 
contacted by an Authorised Officer (normally, but not limited to, staff at the School 
Admissions and Transport office) and asked to provide a quotation for the additional 
service required.   
 
3.2 These services may include any occasion when transport is required, and 
may include collecting a Council Officer to act as escort.  
 
4 Service standards and Best Value 
 
4.1 The Council expects the Operator to provide a high quality, reliable and 
responsive service.  The Council seeks to obtain best value and not lowest price 
when it awards contracts to successful tenderers. 
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4.2 The Operator must ensure that all passengers arrive at schools before the 
commencement of their school day, as indicated in the route schedules or as 
subsequently varied.  The Operator must also ensure that vehicles arrive at the 
school before the end of the day to ensure a safe return home for the passengers.   
 
4.3 The Council is committed to best value and continuous improvement in the 
delivery of its services.  The Operator shall work with the Council to improve and 
develop the transport services in accordance with the Council’s requirements.  This 
will include the efficient planning of routes, minimising the time spent in the vehicle 
for all passengers, measures to ensure reliability, and reducing late attendance at 
school. 
 
4.4 The Council may, in limited instances, require an extra trip prior to normal 
commencement so as to allow certain passengers to meet the driver and to know the 
vehicle.  These extra requirements will be advised individually and will be paid for at 
the rate in the contract for a single trip  
 
5   Performance monitoring and service development 
 
5.1 The Operator is required to monitor its own performance and keep daily 
records of individual journey times and arrival times.  The Operator is also required 
to keep an attendance record of pupils travelling in vehicles engaged on routes on a 
daily basis.  A copy of these records (which must be kept for a period of 12 months) 
shall be supplied to the Council’s Authorised Officer upon request.   
 
5.2 The Operator is required to notify the Council’s Authorised Officer immediately 
following any serious service failure, defect or problem.  The Council will also 
monitor the service on a continuous basis and carry out random inspections to check 
upon the reliability and promptness of the transport services.   
 
5.3 The Council will survey users to ascertain their satisfaction with the transport 
services provided by the Operator and discuss any issues arising with the Operator.  
The Operator will be expected to respond or react to such matters. 
 
5.4 The Operator should have allowed in the contract prices for sufficient backup 
resources to ensure service failures or deficiencies are kept to an absolute minimum.  
This may need to include spare drivers and vehicles. 
 
6 Reporting Accidents and Incidents 
 
6.1 In the event of an accident or incident involving a vehicle at any time during 
which it is being used for the performance of this contract, whether injury has been 
sustained or not, the details of such an accident must immediately be reported by 
telephone to the Authorised Officer, followed by confirmation in writing to the 
Authorised Officer within 24 hours.   If such an accident should occur at a weekend 
the Operator must confirm in writing to the Authorised Officer on the next working 
day. 
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7 Quality and customer care 
 
7.1 The standards of care expected of the Operator is that of a competent public 
transport service Operator.   
 
7.2 The Operator is expected to maintain standards of customer care which do 
not bring North Somerset Council into disrepute. In particular, staff of the Operator 
are required to demonstrate an awareness and appreciation of matters regarding 
equality and diversity at all times during operation of the service. 
 
8 Operator’s Records   
 
8.1 The Operator is required to maintain up to date records on the transport 
service operated under this contract.  These records will include details of all 
passengers requiring transport under this contract and include the home address 
and / or collection point, estimated collection times and any individual special 
requirements and needs.  
 
8.2 Additionally, the records must include the vehicle used and the name of the 
driver of each vehicle, on a daily basis.  These records must be made available for 
the Council’s Authorised Officer to inspect at any time during normal office hours and 
kept for 12 months from the date of creation. 
 
8.3 The Operator is required to maintain any personal data shared to enable the 
service to be delivered in a secure manner, and must report any breach of this 
security to the Authorised Officer at the earliest opportunity. 
 
9    Communications 
 
9.1 The Operator must provide a mobile phone, radio or other means of two-way 
communication for each vehicle to enable contact with the driver at appropriate times 
when transporting passengers.  In this clause 'appropriate' means when the driver is 
not driving but has stopped the vehicle. 
 
9.2 The Operator must ensure that appropriate personnel are available to 
respond to telephone enquiries between the hours of 7.00 a.m. and 5.30 p.m.   
Provision must also be made by the Operator to allow contact outside of the above 
hours.  All relevant contact telephone numbers must be provided to the Council's 
Authorised Officer prior to commencement of services under the contract, and 
updated as necessary. 
 
10 Passenger care and safety 
 
10.1 The care and safety of the passengers receiving transport is of paramount 
importance.  The Operator is responsible for their safety from the moment they board 
until they alight.  In the case of passengers on a route to or from a Special School or 
Unit, Infant, Junior or Primary School this responsibility extends until the pupil is 
handed over to a responsible adult. 
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10.2 The Operator shall ensure that where a requirement for a Council escort is 
indicated on the Route Information Sheet, the escort must be on the vehicle prior to 
the collection of the first passenger and remain on the vehicle until the last 
passenger alights at their destination or home, unless expressly informed otherwise 
by the Council’s Authorised officer.  No other person should be carried in the vehicle 
without the written consent of the Council’s Authorised Officer.  The decision as to 
whether a route requires an escort rests with the Council. 
 
10.3 The Operator shall not allow a driver to smoke at any time whilst engaged in 
the provision of the service. The vehicles, whilst transporting passengers under this 
contract, should be ‘No Smoking’ and should be indicated as so using appropriate 
signage.  The Council’s escort is not permitted to smoke on duty. 
 
10.4 Operators and drivers shall ensure that: 
 


a) on daily routes, passengers arrive at schools at the beginning of the day and 
are collected at the end of the day, as detailed in the route schedule; 
 
b) on termly, weekly or other routes passengers arrive at schools, and are 
collected, at the appropriate time and day as detailed on the route schedule; 
 
c) no vehicle shall be overloaded; (any instances of potential overloading, and/or 
instances of non-use/misuse of seatbelts/harnesses must be reported immediately 
to the school and the Council's Authorised Officer) 
 


d) all passengers are seated and secured at all times by suitable seatbelts 
and/or harnesses.    
 
e) all other reasonable precautions are taken to ensure the safety of passengers 
being carried. 
 


10.5 The driver must personally open, close and properly secure the door(s) of the 
vehicle before and after any passenger enters or alights from the vehicle, and ensure 
that all such operations are carried out in a safe manner. 
 
10.6 The driver shall provide all reasonable assistance with loading or unloading of 
passengers and belongings to/from vehicles, within sight or reasonable proximity of 
premises. 
 
10.7 Under normal circumstances, and having consideration for passengers' 
personal safety, pupils on home to school transport routes should not be prevented 
from boarding the vehicle.   In the event of a pupils not having a valid bus pass on 
boarding at a wayside stop, in the interest of safety and security, travel shall be 
allowed and the name of the pupil passed on to the school on arrival.   If this would 
result in the vehicle becoming overloaded, this must be reported immediately to the 
Authorised Officer so that alternative arrangements can be made so that no pupil is 
left behind. 
 
10.8 As far as is reasonably practicable, the driver must ensure the good behaviour 
of the passengers while in the vehicle or while boarding or alighting from the same.   
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Any cases of disorderly or unruly conduct shall be immediately reported to the 
Authorised Officer, and where possible to a staff member at the School concerned. 
 
10.9 Reasonable effort should be made to ensure that no passenger is allowed to 
leave the vehicle between pick-up and set down destinations but physical restraint 
should not be used. 
 


10.10 The Operator shall ensure that his/her operations fully comply with current 
Health and Safety legislation. The exemption contained in that legislation whereby 
employers with five employees or less do not have to record their health and safety 
findings in writing, will not apply to this contract so that policies, risk assessments, 
and related provisions must be undertaken and recorded in writing. 
 
11 Collection/dropping off of passengers  
 
11.1 Pupils attending Special Schools or Units must be collected from and dropped 
off at the specified address, unless prior written consent to a change has been given 
by the parent / guardian and the Authorised Officer. It is the responsibility of 
parents / carers to ensure that a responsible adult is available to receive the pupil on 
his return home.    Should an adult not be present then a note should left at the 
home and the rest of the route completed with the pupil remaining in the vehicle.  
The vehicle should then return to the home and if there is still no responsible adult 
available a telephone call should be made immediately to the Council's Authorised 
Officer.  In such a case the Authorised Officer will direct that the pupil is taken to a 
place of safety.  In such circumstances, where extra mileage is required above the 
norm for the route, the Council will consider claims for payment of extra costs. 
 
11.2  For the majority of pupils attending Mainstream Schools a stop in the vicinity 
of their home will be set so as to minimise stopping points.    
 
11.3 Passengers shall be picked up and set down only at such places and within 
the range of times as specified or as from time to time may be specified in writing by 
the Council.    
 
11.4 No amendments to the collection or alighting points shall be made without 
written approval from the Council’s Authorised Officer.  
 
11.5 On Home to School Transport routes the Operator shall allow a period of up 
to 2 minutes at each home pick-up/drop off point for the collection or return of the 
pupil to their parent/guardian/ carer, unless informed otherwise by the Council.  The 
Operator shall inform the Council’s Authorised Officer of any regular occurrences of 
lateness in order that it can be addressed as appropriate.   
 
11.6 The Council reserves the right to place additional passengers on a route 
subject to the capacity of the vehicle and timing of the route.  Passengers may be 
removed from the route or have revised home addresses and the collection point 
and name and address of the Council’s escort may be changed.  Variations to the 
contract price will be made in accordance with the Contract terms. 
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12. Invoicing 
 
12.1 The Operator will be required to submit invoices for services provided over a 
period of a calendar month, in arrears.  The invoices must be dated and state the 
purchase order number, contract number, school name, route number, the period 
covered, and the total amount.  Payments to the Operator will only be made 
following the receipt of a correct invoice. 
 
12.2 The Operator is required to submit with or on the invoices a report for each 
calendar month indicating the days the service was provided on each route.  The 
report shall highlight any journeys that were not carried out or completed and all 
journeys that operated beyond the specified time limits. 
 
13 Council / Operator liaison 
 
13.1 The Operator may be required to attend liaison meetings as necessary with 
the Council to discuss service performance.  This will be an opportunity for both the 
Council and the Operator to raise issues about the services provided and discuss 
service development issues. 
 
14 Complaints and suggestions 
 
14.1 The Operator shall operate a ‘Complaints Procedure’.  All complaints shall be 
recorded and discussed with the Council at the liaison meetings.  The records shall 
also be available for inspection by the Council’s representative during normal 
working hours.   
 
14.2 The Operator’s Complaints Procedure shall be compatible with the Council’s 
own ‘Complaints Procedure’, a copy of which is available on request from the School 
Admissions and Transport team for the Operator’s reference.   
 
14.3 The Operator’s Complaints Procedure shall allow for complaints, enquiries 
and comments to be made in person, by telephone, and in writing.  
 
14.4 The Operator will respond in a timely fashion to requests for information, 
clarification or reports relating to complaints made under the Council’s complaints 
policy to facilitate responses being completed within appropriate published 
timescales. 
 
15 Employees and others engaged upon the Services 
 
15.1 The Operator shall employ sufficient and qualified staff to ensure that the 
services are provided at all times and in all respects in accordance with the Contract.   
 
15.2 All staff engaged in delivering the Services and who come into contact with 
passengers conveyed under this contract must either: 


a) hold a full Taxi or Private Hire driver’s licence issued by the North 
Somerset District Council, or   
b) hold a similar licence issued by either Bristol City Council, or South 
Gloucestershire Council or Bath and North East Somerset Council, or 







 8 


c) hold a similar licence issued by another public authority which conducts 
checks with the Disclosure and Barring Service (DBS) before issue providing 
that that authority will confirm to the Council in writing its checking processes, 
or  
d)  hold a satisfactory ‘Enhanced Disclosure’ from the Disclosure and 
Barring Service (DBS) (previously the Criminal Records Bureau) issued within 
the previous three years and produce this to the Council’s Authorised Officer 
prior to being utilised on the contract and upon request by the Council 


 
15.3 The Operator shall take full and proper precautions when recruiting new 
drivers who will be engaged in supplying the Services.  A senior member of the 
Operator’s staff shall personally interview all such potential drivers.   
 
15.4 Any of the Operator's staff whom the Council deems to be unsuitable, as a 
result of the DRB Disclosure or by failing to carry out their duties in accordance with 
the contract, shall be immediately removed from the Services and replaced at no 
cost to the Council.  
 
15.5 The Operator’s staff employed in the provision of the services shall: 
 -  be properly and sufficiently qualified to perform the duties required 
 -  exercise care in the execution of their duties and tasks 
 - perform their duties in a safe, competent, orderly and efficient manner 
 - observe and comply with all relevant rules and procedures of both the 


Operator and the Council. 
 
15.6 The Operator shall ensure that all staff are properly supervised and shall 
establish a monitoring system to ensure services are being performed in accordance 
with the provisions of the Contract. 
 
15.7 The Council reserves the right to request that staff used in the provision of the 
services are available to attend, at mutually convenient times, training or briefing 
sessions to include, but not limited to, the health, safety and welfare of passengers. 
 
15.8 The Operator shall require all drivers to be properly dressed in appropriate 
clothing to portray a professional image whilst engaged in the provision of the 
service.  
 
15.9 The Operator shall ensure that all drivers wear identification badges whilst 
engaged in the provision of the service, bearing a recent photograph of the 
employee and stating their name and status and the name of the Operator.  When 
the employee ceases employment with the Operator, the Operator shall ensure the 
safe return of identification badges. 
 
15.10 The Operator shall ensure all employees disclose their identity, status and 
employer if required to do so by any officer of the Council, parent/guardian, or staff at 
a school/college.  
 
15.11 The Operator shall ensure that apart from the named driver, escort(s), 
passengers and carers, no additional passengers or animals are carried on the 
vehicle unless prior approval is received from the Council’s Authorised Officer.  
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15.12 The Operator shall ensure that all driver documentation is made available to 
the Council for inspection and approval before any driver commences the driving of 
pupils.  This applies throughout the Contract Period.  


 


15.13 The driver must carry a timetable inclusive of pick-up points and times and be 
familiar with the route. 
 
15.14 The Council's route number/letter shall be clearly displayed in the front 
window of the vehicle. 
 
16 Vehicles 
 
16.1 The Operator shall be responsible for the maintenance and servicing of 
vehicles and shall keep records and documents on all vehicles used in the provision 
of the service which shall be made available for inspection by the Council’s 
Authorised Officer at a reasonable time at the vehicle’s operating base.  
 
16.2 The Operator shall at all times during the Contract Period ensure that all 
vehicles used to provide the Services comply with the relevant statutory 
requirements, including without limitation the Motor Vehicles (Construction and Use) 
Regulations 1986, and have, if the law requires, either a current MOT Certificate, or 
the equivalent certificate for public service vehicles. 
 
16.3 Any vehicle designed to carry less than 9 passengers used in the provision of 
the services must be either:  


a)  a hackney carriage or private hire vehicle licensed by the appropriate 
local Council; or 


b)  a vehicle licensed for this purpose by an equivalent body in the EC. 
 
16.4 Any vehicle of between 6 and 9 seats used in the provision of the service 
should only be considered to have as many seats available as are readily accessible 
from the vehicles passenger doors without any reconfiguration or movement of other 
seats or parts of the vehicle. 
 
16.5 Vehicles used in the provision of the service shall be fitted with suitably 
approved safety belts for each seat, harnesses and/or restraining straps and, where 
necessary, suitable four point restraints for wheelchairs.  Approved suppliers shall 
properly fit all safety equipment.  The Operator shall also provide booster seats or 
standard safety harnesses where specified in the route schedule.  Any other 
equipment such as buggies, walking aids, etc. shall be safely stowed during transit.   
 
16.6 Wheelchair users shall be provided with a double inertia reel harness or 
equivalent.  The Council requires harnesses for wheelchairs and inertia reel belts 
and stalks for these users to be supplied as part of the contract.  Details of these 
special requirements are indicated in the route schedule.  Where required, vehicles 
shall be fitted with approved tail lifts or ramps to offer full accessibility for wheelchair 
users. All vehicles used with fitted lifts must have a current load certificate and the 
maximum load permitted written adjacent to the lift in a format that is clear and 
legible to those operating the lift.  
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16.7 The Operator shall ensure that any special seats or harnesses etc. and any 
such installations shall be to a standard design and/or approved by the Council or its 
agents.  Where specialist equipment is required the Operator will be responsible for 
its safekeeping and correct fitting to an existing seat.   It shall be the responsibility of 
the Operator to supply any necessary wheelchair securing clamps and four point 
webbing restraints for electric wheelchairs. 
 
16.8 All seats on the vehicle used for passengers shall be front or rear facing.  No 
passenger shall be carried in a manner that means they are side on to the direction 
of travel.  
 
16.9 Minibuses and coaches must have the appropriate school bus signs 
prominently displayed in the front and rear of the vehicle whilst engaged on the 
Services. 
 
16.10 All doors shall be kept closed whilst the vehicle is in motion. 
 
16.11 The Council's Authorised Officer or his appointed assistant may board at any 
time, without prior notice, any vehicle being used in the provision of the service for 
the purpose of: 


a) conducting surveys of the passengers travelling on the vehicle; or 
b) inspecting the condition of the vehicle; or 
c) checking journey and arrival times. 


 
16.12 The Council may instruct the Operator not to use any vehicle which is found to 
have a defect which could affect the safety of the passengers and in such 
circumstances the Operator shall be required to provide at his own expense an 
alternative vehicle for the performance of the Contract. 
 
16.13 Any vehicle used in the provision of the services must not carry any form of 
advertising, political or otherwise (apart from displaying the Operator’s own business 
details) which in the reasonable opinion of the Council's Authorised Officer is 
inappropriate given the age and nature of the passengers being conveyed therein. 
 
 
16.15 The Operator is responsible for providing all fuel for the provision of the 
services.  Vehicles shall not, however, be refuelled whilst there are passengers on 
board except where journeys of over 100 miles are required. 
 
17 Service interruptions – payment principles 
 
17.1 This section is intended to set principles covering fair dealing over cancelled 
services.  It is not possible to give examples of every possible interruption but these 
principles will be used when considering charges from Operators.   
 
Exceptional and severe weather 
17.2 The Operator shall make every reasonable effort to operate the full range of 
services in adverse weather conditions or any other extraordinary circumstances.  
Where the Operator reasonably decides not to provide a service due to severe 
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weather, the Operator will only be able to claim 50% of the single trip cost as 
tendered for each day the service is not provided. 
 
17.3 The Council may suspend all or part of the service following reports of 
exceptional or severe weather issued by the Met Office.  These exceptional 
circumstances shall only relate to extraordinary conditions where the Council 
believes it to be unsafe to transport passengers to school by road.  In such cases the 
Operator will be able to claim one single trip cost as tendered for each day the 
services are suspended. 
 
17.4 Should the Operator be unable to provide the service (or any part of the 
service) due to industrial action on the part of the Operator’s employees, the 
Operator will not claim payment for the service (or part thereof) omitted. 
 
‘Short notice’ suspensions 
17.5 Passengers will sometimes be sick or otherwise not travelling to or from 
school: 
a) if the driver and vehicle arrive for the collection of a ‘sole passenger’ and the 
pupil is not travelling that morning or afternoon (and no warning was given), full 
payment will be made; 
b) if a morning trip is suspended by 5pm the day before, payment of 50% of the 
single trip price as tendered will be made for the morning trip for the first day of the 
suspension of service; 
c) if a passenger on a ‘multi passenger route’ is sick, the trip price is unaffected; 
 
18 Contract Price Revisions 


 
18.1 Contract Prices will be reviewed annually and any change will take effect on 1 
April and each subsequent year of the contract. 
 
18.2 The formula for calculating the price revision will reflect cost changes during 
the 12 months up to 31 October of the preceding year using the following weights 
and indices: 
 


Expenditure Weight (%) Index/Source 


(a) Fuel   8 U.K. pump price for derv. 


 (Petroleum Times) 


 


(b) Depreciation 12 Motor Vehicles and Parts: 


Index Numbers of Producer 


Prices “Monthly Digest of 


Statistics”. 


 


(c) Maintenance 15 Maintenance of Motor Vehicles: 
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General Index of Details Prices: 


“Monthly Digest of Statistics”. 


 


(d) Other (including wages) 65 General Index of Retail Prices: 


“Monthly Digest of Statistics”. 


 


 


 
 


GOOD PRACTICE  
 


The following is sought as good practice, but is not a contractual requirement: 
 
(1) As a stable and familiar environment is an important factor for both vulnerable 
children, young people and adults Operators are requested, as far as possible, to 
use a regular/dedicated driver and vehicle on a specific route. 
 
(2) On their first visit to the school or establishment, drivers should introduce 
themselves to the member of staff responsible for transport arrangements. 
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FORM OF TENDER relating to a 


Contract for the provision of Passenger Transport Services (Lot 3 Standard Contract) 


Ref: XXXXXX 


 


Name:  


Position in company:  


Company:  


Address:  


Post code:  


Phone number:  


Email:  


Date:  


 


Contractor Declaration 


Having examined the Conditions of Contract, Specification and Route Schedule and having 


generally satisfied ourselves as to the nature and extent of the services required, we hereby 


offer to carry out and complete the services in conformity with the Route Schedule for the sum 


outlined in the Pricing Schedule. 


We acknowledge in the event of your acceptance of this tender we will be bound by and will 


operate the service in accordance with the above Conditions of Contract and Route Schedule 


Details. 


 


 


 







 


 


 


 


The question below is a mandatory pass/fail criteria question that relate to your 


acceptance on to the DPS. Tenderers non-compliance or no response with these criteria 


will result in that submission being discounted. 


Please confirm that you will meet the requirements outlined in the Conditions of Contract 


document throughout the duration of any contract(s) awarded: 


Yes (Pass) No (Fail) 


 


The question below is a mandatory pass/fail criteria question. 


The Council has a duty under the Transport Act 1985 to have regard to the transport needs of 


members of the public who are elderly or disabled. In fulfilment of this duty, the Council requires 


all vehicle(s) which the Contractor will normally use in providing the contract to be low-floor and 


accessible to wheelchair passengers. This element of the quality criteria is therefore assessed 


as Pass/Fail.  


 


Please confirm that you will meet the requirement that all vehicle(s) used in providing the contract 


will be low-floor and accessible to wheelchair passengers: 


Yes (Pass) No (Fail) 


 


The award criteria for Lot 3 is: 


 80% price – please complete the Pricing Schedule 


 20% quality – based on the evaluation of the quality questions 


 


Questions 1.1 to 1.5 below will be scored. 


Please only answer the following questions in this document, please do not use a separate 


document. Tenderers should also be mindful to refer to the Route Schedule when considering 


their responses to the questions posed. 


Please note standard marketing brochures will not be acceptable for the purposes of this 


exercise. 


Please remember that the following questions require sufficient detail in order for us to assess 


your capability and are scored only on the information you provide in this document. If you 


already have contracts with the Council you should not assume that we already know how you 


operate. 







 


 


Scoring Matrix 


Score  


0 Where question was not answered or response unsatisfactory to the scope of 
the requirement. 


1 Where response meets a few aspects of the requirement, but in the main is 
unsatisfactory. 


2 Meets requirements but lacking in detail and/or examples 
 


3 Where response is very close to satisfying requirement but lacking in some 
detail and/or examples 


4 Meets full requirements, with no reservations 
 


5 Meets full requirements and exceeds expectations 
 


 


This completed Form of Tender must be submitted via the supplyingthesouthwest.org.uk portal 


within the contract to which it applies. 


 


Questions 


(Please expand boxes as necessary). 


1.1 Please indicate the vehicles to be used in providing the contract. As a minimum 


please indicate: 


a) vehicle age 


b) vehicle emission standards 


c) vehicle capacity 


d) reserved capacity for wheelchairs/pushchairs 


A.  


 







 


 


1.2 Please describe any route branding proposals (if any) 


A.  


 


1.3 Please describe any publicity and information you will provide for passengers (if 


any) 


A.  


 


1.4 Please describe how you are committed to customer care 


A.  


 







 


 


1.5 Please describe how you are committed to driver training 


A.  


 


 


In Table 1 below outlines weighting of each of the questions. 


 


Table 1: 


When answering questions 1.1- 1.5 


Question Weighting 


1.1 comprised of: 


a) age 


b) emissions 


c) capacity 


d) wheelchair/ 


pushchair 


12% 


a) 5% 


b) 3% 


c) 2% 


d) 2% 


1.2 2% 


1.3 2% 


1.4 2% 


1.5 2% 


Total 20% 


 


  







 


 


Pricing Schedule 


 
 


Job number 


Description of 
service 


Annual 
quotation (£) 


Optional Tenders (see footnote) 


Maximum 
number of 


jobs 


Grouping 
of jobs 


Variations 
to Route 
Schedule 


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


Optional Tenders: 
 
Note that prices must be entered in the appropriate sections on the following pages and not 
this form.  Tick as appropriate where options have been submitted. 


 







 


 


Maximum number of jobs 


Please indicate the maximum number of jobs you would be willing to undertake. You may use 


the space below to provide further information if necessary. 


 


 


Grouping of jobs 


Please indicate the jobs you would be prepared to operate at an aggregate price. You may use 


the space below to provide further information if necessary. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Annual price for this group: £ 







 


 


Variation of a registered service 


Please indicate any proposals to incorporate a job in one of your registered services. Please give 


full details of the variation to registered services in the space below. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Annual price for this variation: £ 


 


 


 






_1551266696.pdf


 


 


 
 


FORM OF TENDER relating to a 


Contract for the provision of Passenger Transport Services (Lot 4 Standard Contract) 


Ref: XXXXXX 


 


Name:  


Position in company:  


Company:  


Address:  


Post code:  


Phone number:  


Email:  


Date:  


 


Contractor Declaration 


Having examined the Conditions of Contract, Specification and Route Schedule and having 


generally satisfied ourselves as to the nature and extent of the services required, we hereby 


offer to carry out and complete the services in conformity with the Route Schedule for the sum 


outlined in the Pricing Schedule. 


We acknowledge in the event of your acceptance of this tender we will be bound by and will 


operate the service in accordance with the above Conditions of Contract and Route Schedule 


Details. 


 


 


 







 


 


The question below is a mandatory pass/fail criteria question that relate to your 


acceptance on to the DPS. Tenderers non-compliance or no response with these criteria 


will result in that submission being discounted. 


Please confirm that you will meet the requirements outlined in the Conditions of Contract 


document throughout the duration of any contract(s) awarded: 


Yes (Pass) No (Fail) 


 


The award criteria for Lot 4 is: 


 80% price – please complete the Pricing Schedule 


 20% quality – based on the evaluation of the quality questions 


 


Questions 1.1 to 1.5 below will be scored. 


Please only answer the following questions in this document, please do not use a separate 


document. Tenderers should also be mindful to refer to the Route Schedule when considering 


their responses to the questions posed. 


Please note standard marketing brochures will not be acceptable for the purposes of this 


exercise. 


Please remember that the following questions require sufficient detail in order for us to assess 


your capability and are scored only on the information you provide in this document. If you 


already have contracts with the Council you should not assume that we already know how you 


operate. 


Scoring Matrix 


Score  


0 Where question was not answered or response unsatisfactory to the scope of 
the requirement. 


1 Where response meets a few aspects of the requirement, but in the main is 
unsatisfactory. 


2 Meets requirements but lacking in detail and/or examples 
 


3 Where response is very close to satisfying requirement but lacking in some 
detail and/or examples 


4 Meets full requirements, with no reservations 
 


5 Meets full requirements and exceeds expectations 
 


 







 


 


This completed Form of Tender must be submitted via the supplyingthesouthwest.org.uk portal 


within the contract to which it applies. 


 


Questions 


(Please expand boxes as necessary). 


1.1 Please indicate the vehicles to be used in providing the contract. As a minimum 


please indicate: 


a) vehicle age 


b) vehicle capacity 


A.  


 


1.2 Please describe any route branding proposals (if any) 


A.  


 







 


 


1.3 Please describe any publicity and information you will provide for passengers (if 


any) 


A.  


 


1.4 Please describe how you are committed to customer care 


A.  


 


1.5 Please describe how you are committed to driver training 


A.  


 







 


 


 


In Table 1 below outlines weighting of each of the questions. 


 


Table 1: 


When answering questions 1.1- 1.5 


Question Weighting 


1.1 comprised of: 


a) age 


b) capacity 


10% 


a) 6% 


b) 4% 


1.2 4% 


1.3 2% 


1.4 2% 


1.5 2% 


Total 20% 


 


  







 


 


Pricing Schedule 


 
 


Job number 


Description of 
service 


Annual 
quotation (£) 


Optional Tenders (see footnote) 


Maximum 
number of 


jobs 


Grouping 
of jobs 


Variations 
to Route 
Schedule 


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


ROUTE DESCRIPTION     


Optional Tenders: 
 
Note that prices must be entered in the appropriate sections on the following pages and not 
this form.  Tick as appropriate where options have been submitted. 


 







 


 


Maximum number of jobs 


Please indicate the maximum number of jobs you would be willing to undertake. You may use 


the space below to provide further information if necessary. 


 


 


Grouping of jobs 


Please indicate the jobs you would be prepared to operate at an aggregate price. You may use 


the space below to provide further information if necessary. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Annual price for this group: £ 







 


 


Variation of a registered service 


Please indicate any proposals to incorporate a job in one of your registered services. Please give 


full details of the variation to registered services in the space below. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Annual price for this variation: £ 
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FORM OF TENDER relating to a 


Contract for the provision of Passenger Transport Services (Lots 3 and 4 Kick Start) 


Ref: XXXXXX 


 


Name:  


Position in company:  


Company:  


Address:  


Post code:  


Phone number:  


Email:  


Date:  


 


Contractor Declaration 


Having examined the Conditions of Contract, Specification and Route Schedule and having 


generally satisfied ourselves as to the nature and extent of the services required, we hereby 


offer to carry out and complete the services as outlined in the completed Proposal below. 


We acknowledge in the event of your acceptance of this tender we will be bound by and will 


operate the service in accordance with the above Conditions of Contract and Route Schedule 


Details. 


 


 


 


 







 


 


Proposal 


Please use the space below to submit details of your proposal (expand box as necessary or 


provide reference to an attached document.) 


 







 


 


The question below is a mandatory pass/fail criteria question that relate to your 


acceptance on to the DPS. Tenderers non-compliance or no response with these criteria 


will result in that submission being discounted. 


Please confirm that you will meet the requirements outlined in the Conditions of Contract 


document throughout the duration of any contract(s) awarded: 


Yes (Pass) No (Fail) 


 


The award criteria for Kick Start Contracts (Lots 3 and 4 only) is: 


 100% quality – based on the evaluation of the quality questions 


 


Questions 1.1 to 1.4 below will be scored. 


Please only answer the following questions in this document, please do not use a separate 


document.  


Please note standard marketing brochures will not be acceptable for the purposes of this 


exercise. 


Please remember that the following questions require sufficient detail in order for us to assess 


your capability and are scored only on the information you provide in this document. If you 


already have contracts with the Council you should not assume that we already know how you 


operate. 


Scoring Matrix 


Score  


0 Where question was not answered or response unsatisfactory to the scope of 
the requirement. 


1 Where response meets a few aspects of the requirement, but in the main is 
unsatisfactory. 


2 Meets requirements but lacking in detail and/or examples 
 


3 Where response is very close to satisfying requirement but lacking in some 
detail and/or examples 


4 Meets full requirements, with no reservations 
 


5 Meets full requirements and exceeds expectations 
 


 







 


 


This completed Form of Tender must be submitted via the supplyingthesouthwest.org.uk portal 


within the contract to which it applies. 


 


Questions  


Please indicate below how your proposal meets the evaluation criteria. The details required for 


each tender and their weighting and assessment is shown below. (Please expand boxes as 


necessary). 


 


1.1 Long term viability (35%) 


Operators should submit a business case with clear patronage targets as well as 


outlining the specific actions that will be taken to achieve commercial viability at 


the end of the funding period. 


Operators should provide evidence that they understand the current market in 


regards to passenger expectations, patronage levels and any effect the new 


service would have on the existing bus network. 


Please provide details of your commitment to the service over and above the 


minimum 12 month funding period. Scoring will reflect the length of the service 


commitment. 


A.  


 


 


 


 


 


 


 


 


 


 


 


 


 


 







 


 


1.2 Route (35%) 


The following weightings will be applied to the areas of the route that are deemed 


to be integral to the route: 


 AREA (X%) 


 AREA (X%) 


 AREA (X%) 


A.  


 


 


 


 


 


1.3 Vehicle Quality and On-board Facilities (20%) 


Please provide the age and emissions standards of the vehicles you propose to 


use on this service and a minimum guarantee if allocated vehicles are not 


available. Please list and clearly detail what on-board facilities you will provide for 


passengers. This could include such items as; technology, comfort, media and 


information. 


A.  


 







 


 


1.4 Marketing and Communications (10%) 


Please provide details of any marketing and communications activities that you 


would undertake to promote the service to passengers, for example; timetable 


leaflets and/or ticket offers. 


A.  


 


 


Lead-time (for information only) 


Please detail the minimum amount of time from being awarded the contract to commencement 


of services or any individual elements of the proposal as may be relevant. 


 







 


 


 


Additional information 


You may supply any additional information that you consider to be relevant. 
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FORM OF TENDER relating to a 


Contract for the provision of Passenger Transport Services (Lots 1 and 2) 


Ref: XXXXXX 


 


Name:  


Position in company:  


Company:  


Address:  


Post code:  


Phone number:  


Email:  


Date:  


 


Contractor Declaration 


Having examined the Conditions of Contract, Specification and Route Schedule and having 


generally satisfied ourselves as to the nature and extent of the services required, we hereby 


offer to carry out and complete the services in conformity with the Route Schedule for the sum 


outlined in the Pricing Schedule. 


We acknowledge in the event of your acceptance of this tender we will be bound by and will 


operate the service in accordance with the above Conditions of Contract and Route Schedule 


Details. 


 


 


 







 


 


The question below is a mandatory pass/fail criteria question that relate to your 


acceptance on to the DPS. Tenderers non-compliance or no response with these criteria 


will result in that submission being discounted. 


Please confirm that you will meet the requirements outlined in the Conditions of Contract 


document throughout the duration of any contract(s) awarded: 


Yes (Pass) No (Fail) 


 


The award criteria for Lots 1 and 2 is: 


 80% price – please complete the Pricing Schedule 


 20% quality – based on the evaluation of the quality questions 


 


Questions 1.1 to 1.5 below will be scored. 


Please only answer the following questions in this document, please do not use a separate 


document. Tenderers should also be mindful to refer to the Route Schedule when considering 


their responses to the questions posed. 


Please note standard marketing brochures will not be acceptable for the purposes of this 


exercise. 


Please remember that the following questions require sufficient detail in order for us to assess 


your capability and are scored only on the information you provide in this document. If you 


already have contracts with the Council you should not assume that we already know how you 


operate. 


Scoring Matrix 


Score  


0 Where question was not answered or response unsatisfactory to the scope of 
the requirement. 


1 Where response meets a few aspects of the requirement, but in the main is 
unsatisfactory. 


2 Meets requirements but lacking in detail and/or examples 
 


3 Where response is very close to satisfying requirement but lacking in some 
detail and/or examples 


4 Meets full requirements, with no reservations 
 


5 Meets full requirements and exceeds expectations 
 


 







 


 


This completed Form of Tender must be submitted via the supplyingthesouthwest.org.uk portal 


within the contract to which it applies. 


Questions 


(Please expand boxes as necessary). 


1.1 Please give full details of your contingency arrangements to cover for drivers’ 


holidays, illness or if they resign at short notice. You need to state clearly how you 


would continue to operate a route within these circumstances and not affect 


service delivery. 


A.  


 


1.2 Please give full details of your policy and procedures in relation to the training that 


your drivers receive. This must also include details of the training and/or advice 


that you offer to your drivers to assist them in managing behavioural issues on 


your vehicles. 


A.  


 


1.3 Please describe in detail how your company would manage delays in transporting 


children to school or on returning them home at the end of the school day.  


This could be, for example, an accident which causes severe congestion to the 


road network or extreme weather conditions such as heavy snow. You should 


consider this happening before you are setting off on the morning or afternoon 


journey as well as while you are transporting the children. 


You may wish to give specific examples of situations you have overcome, and 


how you plan ahead. 


A.  


 







 


 


1.4 Please describe in detail how you deal with one of your vehicles breaking down. 


What processes do you have in place, and how do you manage this situation 


where children are on the vehicle, or if they are waiting at pick up points. 


A.  


 


Question 1.5 should only be answered by those Tenderers wising to submit bids 


for the routes that fall within the SEN Category. 


1.5 Please describe in detail the considerations you may have to make when 


transporting children with additional complex needs. 


According to the routes you are tendering for, this could be a single child on a 


vehicle or a number of children who have a range of needs.  


For example these needs could be: 


 an autistic child who might find it difficult to manage change and has 


communication difficulties.  


 a child with sensory needs such as a hearing or visual impairment.  


 a child who has complex physical needs which mean they use a 


wheelchair. 


You may wish to give details of your specific experiences and/or demonstrate how 


you would manage these considerations.  


A.  


 







 


 


In Table 1 below there are two different variables for the weighting of each of the questions. 


This is because Question 1.5 should only be completed by those Tenderers wishing to submit 


bids for routes that fall within the SEN Category. 


Therefore, there is a weighting for questions 1.1 – 1.4 (to be completed by all) and a separate 


weighting where question 1.5 is included (SEN Category). This ensures that the overall score 


calculated is fair to all. 


 


Table 1: 


Only answering questions 1.1- 1.4 


Question Weighting 


1.1 5% 


1.2 5% 


1.3 5% 


1.4 5% 


Total 20% 


 


 


 


 


 


 


 


 


 


 


 


 


 


To be referred to when answering 


questions 1.1 – 1.5 


Question Weighting 


1.1 3% 


1.2 3% 


1.3 3% 


1.4 5% 


1.5 6% 


Total 20% 







 


 


 


Pricing Schedule 


Route 
Number 


School(s) 
Served 


Areas 
Served 


Frequency 
Minimum 


Vehicle Size 


No. 
Pupils     


(inc W/C) 


Carries 
Escort? 


Single 
Trip 


Distance 
(Miles) 


Duration 
(Years) 


until 
Easter 


Tendered 
Single 


Trip 
Price (£) 


                    


ROUTE SCHOOL AREA Mon to Fri Taxi X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri MPV 6 seater X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri 16 seat minibus X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri 52 seat coach X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri Taxi X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri MPV 6 seater X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri 16 seat minibus X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri 52 seat coach X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri Taxi X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri MPV 6 seater X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri 16 seat minibus X Y/N X X X 


ROUTE SCHOOL AREA Mon to Fri 52 seat coach X Y/N X X X 


          


 Company Name SUPPLIER        


 Signature NAME        


 Date DATE        
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Passenger Transport Services DPS Reference form 
 


1 


 


 
REFERENCE REQUEST FORM 


 
 
Please use this form to provide a reference in respect of: 
 
Supplier:   
 
 
Contract sought:  Passenger Transport Services DPS 
 
 
 
 
Q1    What services has the Provider supplied to your organisation? 
 
 
 
 


Q2    How long has the Provider been known to you? 
 
 


 
 


Q3    Approximately what is the annual value of business placed with the Provider? 
 
 
 
 
 


Q4    Did the contract(s) require a higher than anticipated level of  
  monitoring?  


  (If ‘YES’ please give details in Q10) 


 
 
Q5    Did you have to seek liquidated damages or award default 
         points? 
                                  (If ‘YES’ please give details in Q10) 


 
 
Q6   Was the Provider’s consultation with service 
        Users / customers satisfactory? 
                                  (If ‘YES’ please give details in Q10) 


 
 
 
 


YES NO 


YES NO 


YES NO 







 


Passenger Transport Services DPS Reference form 


 


2 


Q7   Please give your considered view of the quality of service provided by the 
Contractor by indicating within the appropriate boxes: 


 


 P A G VG E 


Resourcing levels      


Delivery of Service, Timeliness, 
Reliability 


     


Customer service and account 
management   


     


Control of any sub-contractors      


Overall performance      


P = Poor   A = Acceptable  G = Good 
VG = Very good  E = Excellent 


 
 
 


Q8    Would you be prepared to appoint this Provider again in the 
future?   
                           (If ‘NO’ please give details in Q10) 
 


 
Q9 Was the provider appointed as a managing vendor/sole Provider or do you use 


a number of organisations for this service? 
 
 
 
Q10  Please supply further comments or details of any problems you encountered? 
           (Continue on a blank sheet if necessary) 


 


 


 


 


 


 


 


 


 


YES NO 







 


Passenger Transport Services DPS Reference form 
 


3 


 


Signed:                  


Name: 


On behalf of (Organisation):      


Tel: 


E-mail: 


 


Thank you for your assistance in completing this questionnaire. Your comments will be 
treated in the strictest confidence.  
 
To be returned by xxxxxxxxx 
 
ON COMPLETION  PLEASE RETURN THIS FORM TO: 
 
For the attention of XXXXXXX     E-mail: XXXXXXXXXXXXX 
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Schedule C:  Route Schedule 
 
Tender: TP2017 Job: 123 MF21  
 
Schedule C1: Duration of Contract 
 
The contract is intended to start on the 1 April 2017 and will run until the 31 March 2021 
unless previously terminated (see Conditions of Contract). 
 
Schedule C2: Days of Operation 
 
The contract is intended to operate on the days shown in Schedule C4 except where 
indicated below (Christmas and New Year arrangements are outlined in the Specification). 
 
Schedule C3: Maximum Vehicle Size 
 
Where a restriction on the vehicle size is necessary in the operation of this service this is 
indicated below (see also the Conditions of Contract). 
 
Schedule C4: Timetable and Route Description 
 
See attached. 
 
Schedule C5: Plan of Route 
 
See attached. 
 
Schedule C6: Fare information 
 
See attached. 
 
Schedule C7: Terminal Arrangements and Stopping Places 
 
Terminals:  Weston Town Centre, Regent Street, Stop W 
   Hutton, Moor Lane 
 
The service shall call at all recognised stops on line of route except as indicated below. 
 
Schedule C8:  Scholar Season Tickets 
(For contracts involving the conveyance of entitled scholars). 
 
Provision must be made for the carriage of X pupils at no charge.  (This number may be 
varied in accordance with the limits set out in the Conditions of Contract). 







 


 


 
Prepared: March 2017 Schedule: C4 
Start Date: 1 April 2017 Tender: TP2017 
Page: 1 of 1   Job: 123 MF17 


 
 
 
 
SERVICE 123  WESTON TOWN CENTRE TO HUTTON 
 
Mondays to Fridays (Not Public Holidays) 
 
Regent Street, Stop W 0900 1000 1100 1200 1300 1400 1500 1600 1700 
Devonshire Road  0910 1010 1110 1210 1310 1410 1510 1610 1710  
Uphill Hospital Grounds 0920 1020 1120 1220 1320 1420 1520 1620 1720  
Hutton, Moor Lane  0930 1030 1130 1230 1330 1430 1530 1630 1730  
 
Hutton, Moor Lane  0930 1030 1130 1230 1330 1430 1530 1630 1730 
Uphill Hospital Grounds 0940 1040 1140 1240 1340 1440 1540 1640 1740 
Devonshire Road  0950 1050 1150 1250 1350 1450 1550 1650 1750 
Regent Street, Stop W 1000 1100 1200 1300 1400 1500 1600 1700 1800 
 
Route Description: 
 
From: Stop W, (Forward: Regent Street, Alexandra Parade; Return: Regent Street), Locking Road, 
Francis Fox Road, Hildesheim Bridge, Drove Road, Devonshire Road, Bridgwater Road, Grange 
Road, Weston General Hospital Grounds, Grange Road, Broadway, Oldmixon Road, Main Road, 
(Forward: Hutton Hill, Vereland Road, Moor Croft Road, Moor Lane; Return: Moor Lane). 
 
 
 
 
 







©Crown copyright and database rights 2017 Ordnance Survey 100023397. You are not permitted to copy, sub-license, distribute or sell any of this data to third parties in any form. © Aerial Photography 2009 and 2014 Imagery copyright Getmapping PLC. www.getmapping.com. © and database right "Crown Copyright and Landmark Information Group Ltd" (All rights
reserved (2017)).


Scale: 1:20000


Date: 06 March 2017
123 MF21







 


 


 
Prepared: March 2017 Schedule: C6 
Start Date: 1 April 2017 Tender: TP2017 
Page: 1 of 1   Job: 123 MF17 


 
Fares information: 
 
Net cost contracts: 
 
Please specify in your tender return the fares you would charge on this service. This is subject to 
the following conditions: 
 
Return tickets, season tickets and any other fare facilities valid on any service, or its successor, 
listed below must be honoured by the Contractor: 
 
OPERATOR commercial bus services: [SERVICES] 
North Somerset Council supported bus services: [SERVICES] 
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Request for Proposals for 


Local Bus Services Kick-Start 


 


1. Summary 


 


1.1 Introduction 


 
1.1.1 North Somerset Council (NSC) is looking to strengthen some key areas of the local 


commercial bus network by making available kick-start funding to be used to provide 
new or enhanced services. This approach builds on successful kick-start projects 
that have been delivered within North Somerset in recent years.  


 


1.2 Local Bus Service Kick-Start 


 
1.2.1   NSC has £X which is intended to kick-start a commercial enhancement of the 


existing bus service provision in DETAILS. 
 
1.2.2 We are now seeking proposals from operators to kick start new or enhanced 


services in this area. The most appropriate proposal(s) put forward, based solely on 
an evaluation process conducted by NSC, will be selected for the funding. The 
successful proposal(s) will be that which is deemed to deliver the most benefit for the 
available fund, according to the evaluation of the quality criteria in 4.2.  


 
1.2.3 The £X will be made available to fund the successful proposal(s) over a minimum 


period of one year. One of the key aims of this investment is to kick-start a proposal 
that will become commercially viable beyond the funding period. 


 
1.2.4 Payment for the successful proposal(s) will be made available in 12 monthly 


payments of £X (approx.) from DATE to DATE inclusive (totalling £X). 
 
1.2.5 Where the proposal(s) involves the provision of bus services, then fares charged 


must match those contained within the current commercial fare structure. Further 
information on this structure can be supplied on request. 


 
1.2.6 Notwithstanding the proposed structure of payments, the proposed 


service(s)/enhancement(s) should be registered as appropriate with a 
commencement date of DATE. 


 
1.2.7 There is no fixed idea on what the enhancement(s) should be and it is up to the 


operator to put forward one or more proposals. However, the primary aim of kick-
start funding is to secure services that have the potential to continue on a 
commercial basis beyond the initial investment period. As a guide, NSC would 
expect that the proposal(s) will focus on the specified route and serving the key 
areas outlined in SPECIFCATION. 


 
 
 
 







 


   
 


1.4 Commercial Requirements 


 
1.4.1 You must provide all the information requested in the Submission Requirements. 


Failure to do so may disqualify your Proposal. 


1.4.2 All prices shall be fixed in pounds sterling delivered to the relevant locations and be 
inclusive of all duties. All prices shall be exclusive of VAT. 


1.4.3 In order for us to assess the relative merits of your Proposal, you are required to 
provide a Proposal in accordance with the SPECIFCATION, and which address 
those areas contained within 4.2, below.  


1.4.4 We shall not be bound to accept any Proposal, and reserve the right to accept all or 
any part of the Proposal; neither shall we be responsible for or pay any expenses or 
losses which may have been incurred in the preparation of your Proposal. You shall 
not include any standard conditions by a general reference thereto or incorporate 
your own stationery with any conditions written or printed. 


1.4.5   Your Proposal must remain valid for a period of at least three months. 


 


1.5 Contractual Requirements 


 
1.5.1 All contractual requirements are contained within this document.  


1.5.2 This contract will be governed by English law and are subject to the exclusive 
jurisdiction of the English Courts.  


1.5.3 We may by written notice cancel the Contract and recover any resulting loss from you 
if you, your employees, agents or subcontractors with or without your knowledge has 
offered, given or agreed to give any person any gift or consideration of any kind as an 
inducement or reward for doing or not doing anything in relation to the obtaining of 
this or any other contract with us or for showing favour or not showing disfavour to 
any person in relation to this or any other contract with us. 


1.5.4  We may by written notice cancel the Contract and recover any resulting loss from you 
if you, your employees, agents or subcontractors with or without your knowledge has 
committed an offence under the Prevention of Corruption Acts 1889 to 1916 or given 
any fee or reward the receipt of which is an offence under Section 117 of the Local 
Government Act 1972. 


1.5.5 You shall comply with all relevant Legislation. 


1.5.6 We may by written notice cancel the Contract if you become bankrupt or being a 
company go into liquidation (other than for purposes of amalgamation or 
reconstruction) or suffer a receiver to be appointed or has an administration order 
made on you.  


 


1.6 Additional Information 


 
1.6.1 For additional information please submit your question via the Q&A facility for this 
 opportunity within the Supplying the South West Portal. 
 
1.6.2 All questions and answers, which NSC deems to not be of a commercially sensitive 


nature, shall be shared with all parties on the Supplying the South West portal.   
 
 







 


   
 


1.7 Proposal Submission 


 
1.7.1 Your Proposal must be in our possession by 12.00 noon on DATE. 
  
 Your proposal must be submitted via the Supplying the South West Portal at 


www.supplyingthesouthwest.org.uk 
 
1.7.2 Failure to follow these instructions may disqualify your Proposal. 
 
 
 


2. Submission Requirements 


 


2.1 General 


 
2.1.1 You should complete the mini competition document with full details of your proposal 


in the format that is set out. 
 


2.2 Pricing 


 
2.2.1 Your Proposal must be valid in its entirety for a period of 3 months.  
 


2.3 Declaration of Intention to Sub-let 


 
2.3.1 You are required to state in your Proposal the nature of any work you propose to 


sub-let and the proposed sub-contractors. 
 
2.3.2 This declaration is required for information purposes only at this stage. In the event 


of a contract being issued to you as a result of this Enquiry, you will still be required 
to apply in writing to the Purchaser for permission to sub-let and the fact that this 
declaration is completed in no way implies the automatic approval or the granting of 
permission to sub-let the listed works. 


 
 


3. Submission Conditions 


 


3.1 Submission 


 
3.1.1 The submission of a Proposal shall be on the basis that you have satisfied yourself 


with regards to all conditions likely to affect the supply or execution of the work. No 
claim by you for additional payment will be allowed on the ground of any 
misunderstanding or misapprehension in respect of all such matters. 


 
3.1.2 You shall be deemed to have satisfied yourselves before submitting your Proposal as 


to the correctness and sufficiency of your Proposal for the work and the prices shall 
cover all obligations under the supply and maintenance contracts and all matters and 
things necessary for the proper completion and execution of the supply and 
maintenance contracts. 


 
 



http://www.supplyingthesouthwest.org.uk/





 


   
 


3.2 Source of Origin 


 
3.2.1 In the case of imported goods, prices must include delivery, duty paid and which 


must remain firm and fixed and not be subject to escalation or amendment through 
any variation in currency exchange rates and taxation. 


 


3.3 Initial Confidentiality 


 
3.3.1 All recipients of this Enquiry for the proposed contract must treat the details of the 


documents as strictly Private and Confidential (whether they submit a Proposal or 
not). 


 


3.4 Equality and Diversity 


 
3.4.1 We are an equal opportunities employer and service provider. You must also be an 


equal opportunities employer and service provider and comply fully with equal 
opportunities legislation and North Somerset council Equality and Diversity policies. 


   
3.4.2 The Seller must comply with all aspects of the Equalities Act 2010.  
 
3.4.3 Operators should note that the Council’s equality requirements are included in 


contract conditions.  The conditions require the successful Operator to provide 
information to the Council to enable it to see that the firm is complying with these 
contract conditions. 


 


3.5 Contractual Conditions 


 
3.5.1 It is anticipated that where the successful Proposal/s involves the provision of public 


transport or community transport (lots 3 and 4), the relevant clauses of the 
Conditions of Contract will apply. 


 


4. Evaluation of Proposals 


 
4.1 All proposals will be assessed by NSC on the value which it deems would be 


delivered by that proposal. 
 


4.2 Proposals will be assessed based on the following criteria: 
 


1 Long-term viability (35%) 
2 Route (35%) 
3 Vehicle quality and on-board facilities (20%) 
4 Marketing and communications (10%) 
 


4.3 Operators should therefore satisfy themselves that their proposal can evidence their 
ability to provide value in these areas. 
 


4.4 The evaluation will be undertaken by a panel of officers drawn from NSC and their 
recommendation as to which operator/s has supplied the proposal(s) evidencing best 
value will be made to NSC’s Executive Member for Transport, whose decision as to 
award a contract(s) will be final.    


 







 


   
 


4.5 If, during the evaluation process, two or more proposals are submitted of similar 
quality, those candidates may be invited to present their proposal to a small number 
of officers. If this is the case details will be given in advance of how this will be 
evaluated. This may be followed by a visit to your offices. 
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Date: DATE 
My ref:  
Your ref:  
Contact: Integrated Transport Unit 
Direct dial: 01934 426 715 
Email:  EXAMPLE@n-somerset.gov.uk 
 
 
EXAMPLE SUPPLIER 
ADDRESS 


 
 
 
 
 
 


Integrated Transport Unit 
Development and Environment  
North Somerset Council 
Town Hall 
Weston-super-Mare 
BS23 1UJ 
 
DX 8411 Weston-super-Mare 
 
 


 
 
Dear Sir/Madam 
 
 
TENDER FOR: [DESCRIPTION]  


CONTRACT REFERENCE:  [REFERENCE] 
 


We are pleased to inform you that, following our tender evaluation process, you were 
successful in your submission. 


[SCORING DETAILS] 


The Executive / Full Council have approved our intention to award the above contract to 
your organisation, this decision took place on [DATE].  


The service department will be in contact shortly to discuss implementation plans for the 
forthcoming contract.  


If you have any questions with regards the contents of this letter please do not hesitate to 
contact me. 


 
 
 
Yours faithfully, 
 
[NAME] 
Procurement Officer 
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Supplier: Contact:


Address: Address:


Email Email


Tel Tel


Route 


Reference 


Number


Contract 


Price 


2016/17


Contract 


Revisions


Contract 


Price 


2017/18


Contract 


Start Date


Contract 


End Date
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total


XXXXX £0 0% £0.00 00/00/0000 00/00/0000 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0


XXXXX £0 0% £0.00 00/00/0000 00/00/0000 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0


XXXXX £0 0% £0.00 00/00/0000 00/00/0000 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0


XXXXX £0 0% £0.00 00/00/0000 00/00/0000 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0


XXXXX £0 0% £0.00 00/00/0000 00/00/0000 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0


XXXXX £0 0% £0.00 00/00/0000 00/00/0000 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0


£0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0


Integrated Transport Unit


North Somerset Council


Town Hall


Walliscote Grove Road


Paul Baker


XXXXX


XXXXX


North Somerset Council


Contract Price Schedule 2017/18


XXXXX


XXXXX


paul.baker2@n-somerset.gov.uk


01934 426 716


Totals
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Date: DATE 
My ref:  
Your ref:  
Contact: Integrated Transport Unit 
Direct dial: 01934 426 715 
Email:  EXAMPLE@n-somerset.gov.uk 
 
 
EXAMPLE SUPPLIER 
ADDRESS 


 
 
 
 
 
 


Integrated Transport Unit 
Development and Environment  
North Somerset Council 
Town Hall 
Weston-super-Mare 
BS23 1UJ 
 
DX 8411 Weston-super-Mare 
 
 


 
 
Dear Sir/Madam 
 
 
TENDER FOR: [DESCRIPTION]  


CONTRACT REFERENCE:  [REFERENCE] 
 


I am writing to inform you that, following our tender evaluation process, you were 
unfortunately not the successful bidder on this occasion. 


[SCORING DETAILS] 


The Executive / Full Council have approved our intention to award the above contract(s) to 
[SUPPLIER] Limited following their meeting on the [DATE]. 


We would like to thank you once more for your interest in this tender and we hope that you 
will not be deterred from bidding for future contracts let by the Council. 


If you have any questions with regards the contents of this letter please do not hesitate to 
contact me. 


 
 
 
 
Yours faithfully, 
 
[NAME] 
Procurement Officer 
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Date: DATE 


My ref:  


Your ref:  


Contact: Integrated Transport Unit 


Direct dial: 01934 426 715 


Email:  EXAMPLE@n-somerset.gov.uk 
 
 
EXAMPLE SUPPLIER 
ADDRESS 


 
 
 
 


 
 


Integrated Transport Unit 
Development and Environment  
North Somerset Council 
Town Hall 
Weston-super-Mare 
BS23 1UJ 
 
DX 8411 Weston-super-Mare 
 
 


Dear SUPPLIER 
 
Passenger Transport Services – Contract Opportunity 
 
I am writing to you as one of the council’s approved suppliers with the following contract 
opportunity: 
 
Passenger Transport Service Contract 
Description: [Start Point – Destination] 
Lots: [1, 2, 3, 4] 
Closing Date: [Add Date] 
Submissions received after this deadline will not be accepted 
 
You are invited to submit a quotation for the provision of [DETAILS] within the framework of 
North Somerset Council’s Dynamic Purchasing System tender. A service specification and 
submission form will be available on the procurement portal Supplying The South West 
(www.supplyingthesouthwest.org.uk) from [DATE]. 
 
All contract bids need to be submitted electronically by those who have submitted the 
tender for and been accepted onto Lot X of the Dynamic Purchasing System. Please note 
that it is not possible actually to complete the submission on-line. In order to complete your 
submission, it must be downloaded to your own system, completed and uploaded to the 
procurement portal. Whilst the e-tendering system removes some of the risk associated 
with delays in the postal system, it may still take time to upload your submission. The 
server timestamps submissions when they are received. The closing date and time are 
strictly adhered to. Submissions posted, faxed or e-mailed will not be considered. 
 
If you would like to discuss this opportunity in more detail in advance of the tender process, 
please contact me. 
 
Yours sincerely, 
 
Paul Baker  
Integrated Transport Unit Manager 
 
 



http://www.supplyingthesouthwest.org.uk/





 


 


 






Standard Selection Questionnaire (SQ)

Provision of Passenger Transport Services Dynamic Purchasing System

Additional Information

		SQ Section:



		Question Number:



		








