Guidelines for completing the competency matrix:

Please insert the provider name within the box on the "Training Matrix" tab.
Please refer to the "Frequency of refresher training" tab which details the legal requirements for staff to
complete refresher training.

For each learning area please can you advise who provides the training (for example; The Grey Matter
Group.) Please can you also note if the learning area is completed via e-learning or has an element of e-
learning.

In addition, for each learning area, please can you advise how staff competency is assessed. Please
note individual consideration to be given to each learning area.
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For each staff member employed, please complete their name and position held detalils. It is really
important that the position the staff member holds is listed so we can detemine the training that they may
require. Please can you also include the start date of their employment with the provider. Please note that
if this staff member has transferred between services we require the start date of their initial employment.
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