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	Contract Title
	Provision of Housing Support for 16/17 year olds at Edgecumbe Avenue  

	Directorate
	Together for Families 

	Service Area
	Children and Families 


	Introduction

	Cornwall Council would like to purchase housing support for Young People aged 16 and 17 who are homelessness and have been placed in emergency accommodation.  

The support will be based at Edgecumbe Avenue, Newquay and is part of the temporary accommodation provided by Cornwall Housing.  The accommodation comprises five self-contained flats and an office space.
The provision will be 20 hours per week of housing related support to the young people who are resident at Edgecumbe Avenue. There is security on duty from 5 pm until 9 am the following day.  

The current contract comes to an end on 31 March and it is intended that the responses supplied will enable the Council to develop a business proposal. Any such proposal would be subject to the development and approval of a business case, and, as such, this exercise implies no commercial commitment. This is not a formal tender document.

Participation of this soft market assessment will not prejudice suppliers participating in any future procurement.

If you are interested in this area of service provision and also helping with our assessment of the market, please complete the “Information Required” section at the end of this notice along with any additional information you consider to be relevant and return this via the Due North system by 12pm on Friday 18th September 2020. 


	Background

	Current Provision: 

There is a contract in place offering housing related support for 20 hours per week to the residents of Edgecumbe Avenue.  The housing support includes (but this not exhaustive):
· Welcome and introduction to the young person 
· Sign up the Tenancy with the support of Cornwall Housing Ltd (CHL) 

· Reporting of maintenance to CHL and arrange repairs if requested 

· Provide staff cover five days per week, minimum of 4 hours a day
· Liaise and handover with security

· Provide housing related support to all residents, ensuring they abide by    their tenancy agreement 

· Outline rules and responsibilities with regard to living at Edgecumbe

· Explain and understand the appropriate Section the young person is under, for example Section 20 (1) Children’s Act 1989/ Housing Act so they understand rights and responsibilities 

· Weekly room checks and fire safety compliance checks

· Adhere to Cornwall Council Safeguarding policy 

The current contract is due to end on 31 March 2021.

The new contract is likely to be up to 5 year’s, with a total contract value of £90,000 (£18,000 per year).


	Information Required

	General Information

a) Organisation Name:

b) Your Name and position in organisation:   

c) Background information of your organisation:

d) Organisation e-mail contact address:

e) Your telephone number:

Contract Specific Questions

f) Please provide details of potential services that you could deliver in relation to the requirements detailed above.
g) From an initial assessment, if this became a formal procurement opportunity, would your organisation be interested in bidding? 

h) Please provide details of similar contracts / experience that you have delivered.
i) Please detail any issues concerns or risks that might prevent your organisation from participating in a future procurement exercise to provide these services.
j) Please provide details of any draft terms and conditions which you feel would disproportionately impact your ability to provide value for money should this become a formal procurement opportunity.



Further information

If you have any questions, please contact us through the Due North messaging system.
Please provide your response via Due North by no later than 12pm on the 18th September 2020. 
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