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 The London Borough of Hackney is seeking to procure a Seasonal Health Intervention Network (SHINE)
Ref No: DN243232
The London Borough of Hackney Public Health Service invites bids from organisations able to evidence the necessary experience, skills and abilities to deliver the SHINE service from 1st July 2017.

SHINE has been commissioned to address the seasonal health and wellbeing inequalities caused by cold homes and excess summer heat. The service will consist of a Referral Hub, Energy Advice Line and a Home Visiting Service for vulnerable residents. The Referral Hub will provide a single gateway to a range of interventions related to affordable warmth, health and wellbeing, income maximisation and home safety and security measures. The service will also provide one to one support for a limited number of residents to resolve complex energy and water related issues such as debt or billing disputes. The Energy Advice Line will provide advice and assistance on energy efficiency, green living and fuel poverty related issues. The Home Visiting service will be available to vulnerable households and provide face to face advice and the fitting of low cost energy savings measures for the home. 

The available budget for this service is £65,000 per year and the contract term will be a maximum of 4 years, subject to the agreement of contract extensions for year three and four based on satisfactory performance and available funding.  
The Council will be carrying out an open tender process, whereby bidders will be required to complete and a Supplier Questionnaire (SQ) and Invitation to Tender (ITT) at the same time. ITT submissions will only be considered from organisations that pass the SQ assessment. 

Please note that to pass the SQ assessment bidders will be required to demonstrate a minimum turnover of x2 the annual value of the contract (£130,000) and the technical and professional ability to deliver the service. 
The Council does not anticipate that TUPE will not apply for this tender. 

Tenders should be submitted via the London Tenders Portal which can be accessed by following the link below: 
https://www.londontenders.org/
This procurement can be found by searching the ‘Current Opportunities’ section of the website using the key word ‘SHINE’.
Please be advised that if you have not previously done so you will need to register your organisation, free of charge, with the London Tenders Portal. Once your registration has been completed you will receive an email confirming your users name and password which can be used to log into the portal and register your interest in this procurement opportunity. 

If you have any queries relating to the completion of tender documents please use the question and answer section of the relevant contract in the London Tenders Portal. 
The deadline for the submission of all completed bids is noon on Monday 10th April 2017
