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CHECKLIST FOR TENDERERS

Failure to provide all of the items in the checklist may cause your Tender to be non-compliant and not considered.

	Schedule
	Item
	Included in Tender?

	1. 
	Form of Tender
	

	2. 
	Certificate of non-collusion and non-canvassing
	

	3. 
	SQ  - Selection Questionnaire
	

	4. 
	ICT security questionnaire
	

	5. 
	Safeguarding Policy
	


Framework Lots applied for:

	
	
	

	Lot 1. 
	Sitting Service – CQC registered
	

	Lot 2. 
	Sitting Service
	

	Lot 3. 
	Shared Lives CQC registered
	

	Lot 4.
	Day Opportunities – CQC registered
	

	Lot 5.
	Day Opportunities
	

	Lot 6.
	Innovation
	


You may apply for 1 or more Lots, bidders who are successful on any of lots 1-5 will automatically be accepted onto lot 6, you may also bid for lot 6 separately

Cheshire East Borough Council

Provision of Cheshire East Council’s Community Respite Framework Agreement

Period: 07.01.19 – 06.01.23 
SCHEDULE 1 - FORM OF TENDER 
Cheshire East Community Respite Framework Agreement (the “Contract”)
FORM OF TENDER
To: Cheshire East Borough Council
(Via ‘The Chest’)
For the Attention of Louise Fenn
Date: 




Dear Sir/Madam,

TENDER FOR Cheshire East Community Respite Framework
I/We the undersigned, hereby tender and offer to provide the Contract as listed below which is more particularly referred to in the Invitation to Tender supplied to me/us for the purpose of tendering for the provision of the Contract and upon the terms thereof.

Attached to this Form of Tender are the following:

1. My/our response to the requirements of the ITT.

2. A signed Certificate of Non Collusive Tendering and non-Canvassing.

3. ICT security questionnaire.

I/We confirm that we accept the Framework Contract as issued with the Invitation to Tender. 

I/We undertake in the event of acceptance of our Tender for any subsequent mini-competitions to execute the Contract within the timescales stipulated. 
I/We understand that the Council reserves the right to accept or refuse this Tender.

I/We confirm that the information supplied to you and forming part of this Tender including (for the avoidance of doubt) any information supplied to you as part of my/our initial expression of interest in tendering, was true when made and remains true and accurate in all respects.

I/We confirm that this Tender will remain valid for 90 days from the date of this Form of Tender.

I/We confirm and undertake that if any of such information becomes untrue or misleading that I/we shall notify you immediately and update such information as required.

I/We confirm that the undersigned are authorised to commit the Tenderer to the contractual obligations contained in the Invitation to Tender and the Framework Contract.

Signed by

Name(s) 



Position 



for and on behalf of [ Insert Company Name ]
Full registered business / name and registered company address of the Tenderer

                                                               .

                                                               .

                                                               .

Cheshire East Borough Council

Provision of Cheshire East Council’s Community Respite Framework Agreement
Period: 07.01.19 – 06.01.23 
SCHEDULE 2 - CERTIFICATE OF NON-COLLUSION AND 
NON-CANVASSING

Cheshire East Community Respite Framework Agreement (the “Contract”)
To: Cheshire East Borough Council
(Via ‘The Chest’)

Date: 




For the Attention of: Louise Fenn
Statement of non-canvassing

I/we hereby certify that I/we have not canvassed any member, Director, employee, representative or adviser of the Council in connection with the proposed award of the Framework Contract by the Council, and that no person employed by me/us or acting on my/our behalf, or advising me/us, has done any such act.

I/we further hereby undertake that I/we will not canvass any member, Director, employee, representative or adviser of the Council in connection with the award of a further  Contract after  a mini-competition and that no person employed by me/us or acting on my/our behalf, or advising me/us, will do any such act.

Statement of non-collusion

The essence of selective tendering for the Contract is that the Council shall receive bona fide competitive Tenders from all Tenderers.

In recognition of this principle, I/we certify that our submissions in any further mini-competition will be a bona fide offer, intended to be competitive and that I/we will not fix or adjust the amount of the offer in accordance with any agreement or arrangement with any other person (except any sub-contractor identified at the time of making the offer).

I/we also certify that I/we have not done, and undertake that I/we will not do, at any time during the life of the Framework any of the following acts:

(a) communicate to a person other than the Council, the amount or approximate amount of my/our proposed offer except where the disclosure in confidence of the approximate value of the Tender was essential to obtain insurance premium quotations required for the preparation of the Tender; or

(b) enter into any agreement or agreements with any other person that they shall refrain from tendering or as to the amount of any offer submitted by them; or

(c) offer or agree to pay or give or actually pay or give any sum of money, inducement or valuable consideration, directly or indirectly, to any person for doing or having done or having caused to be done in relation to any other offer or proposed offer, any act or omission.

(d) committing any offence under the Bribery Act 2010 or any subordinate legislation made under that Act from time to time.
http://www.legislation.gov.uk/ukpga/2010/23/contents
I/we agree that there is a requirement to disclose and declare any direct or indirect 

financial or non financial interest in an organisation, company, or other body that is 
doing business with, or has dealings with, the council and where this may affect 
and/or could bring about a conflict with the Council’s interest.

I/we should notify this to the Council and that failure to disclose or declare such an 
interest could result in the contract being terminated.

I/we agree that the Council may, in its consideration of the offer and in any subsequent actions, rely upon the statements made in this Certificate.

Signed 



Name:  



Position 



For and on behalf of [Tenderer]


(End of Schedule 2)
Schedule 3 - Standard Selection Questionnaire
	NOTE TO ORGANISATION:

Section 8.2 of Schedule 3 (Standard Selection Questionnaire) will be scored out of a possible 100%.

Applicants will fail on incomplete responses and / or doesn’t meet the minimum pass score of 50% & a score of 5 on each question.  Tenders that fail Schedule 3 will not be evaluated any further.

Questions marked ‘for information only’ will not be assessed however they must still be answered in full.

Tenderers are therefore strongly advised to ensure they answer all questions within each section. 

Cross Referencing an answer; from a questions response to another, will not be taken into consideration and will result in a score of zero for that question.

Failure to answer a question which is scored will result in a score of zero for that question. 

Failure to provide an acceptable explanation with any Fail Questions answered will fail on Schedule 3 as a result.

Consortia Bids

If the potential supplier is bidding on behalf of a group, for example, a consortium, or intends to use sub-contractors, there are different actions required for completion of Part 3 of the standard Selection Questionnaire compared to Part 1 and Part 2.  

The consortium lead should complete all of the questions on behalf of the consortium and/or any sub-contractors. The consortium lead should make it clear who the lead member of the group is, and who will be contractually responsible for delivery of the contract.

All members of the group are required to provide the information required in Part 3 of the standard Selection Questionnaire or procurement documents, as part of a single composite response (unless the question specifically directs otherwise). We may require members of the group to assume a specific legal form if awarded the contract, if considered necessary for the satisfactory performance of the contract. Where the group is proposing to create a separate legal entity, such as a Special Purpose Vehicle (SPV) or consortium, they should provide details of the actual or proposed percentage shareholding of the constituent members within the new legal entity. They should also provide the name for the new entity and details of its legal and operational structure. An SPV is a legal entity that is formed to perform a specific contract. 

Consortium arrangements may be subject to future changes and any updates to the

bidding model should be provided to the contracting authority so that a further
assessment can be carried out (by applying the selection criteria to the new

information provided). The contracting authority reserves the right to deselect the

Supplier prior to any award of contract, based on an assessment of the updated

information.


Potential Supplier Information and Exclusion Grounds: Part 1 and Part 2.
The standard Selection Questionnaire is a self-declaration, made by you (the potential supplier), that you do not meet any of the grounds for exclusion
. If there are grounds for exclusion, there is an opportunity to explain the background and any measures you have taken to rectify the situation (we call this self-cleaning).
A completed declaration of Part 1 and Part 2 provides a formal statement that the organisation making the declaration has not breached any of the exclusions grounds. Consequently we require all the organisations that you will rely on to meet the selection criteria to provide a completed Part 1 and Part 2. For example these could be parent companies, affiliates, associates, or essential sub-contractors, if they are relied upon to meet the selection criteria. This means that where you are joining in a group of organisations, including joint ventures and partnerships, each organisation in that group must complete one of these self-declarations. Sub-contractors that you rely on to meet the selection criteria must also complete a self-declaration (although sub-contractors that are not relied upon do not need to complete the self-declaration).  
When completed, this form is to be sent back to the contact point given in the procurement documents along with the selection information requested in the procurement documentation. 
Supplier Selection Questions: Part 3
The procurement document will provide instructions on the selection questions you need to respond to and how to submit those responses. If you are bidding on behalf of a group (consortium) or you intend to use sub-contractors, you should complete all of the selection questions on behalf of the consortium and/or any sub-contractors.
If the relevant documentary evidence referred to in the Selection Questionnaire is not provided upon request and without delay we reserve the right to amend the contract award decision and award to the next compliant bidder.
Consequences of misrepresentation
If you seriously misrepresent any factual information in filling in the Selection Questionnaire, and so induce an authority to enter into a contract, there may be significant consequences.  You may be excluded from the procurement procedure, and from bidding for other contracts for three years. If a contract has been entered into you may be sued for damages and the contract may be rescinded. If fraud, or fraudulent intent, can be proved, you or your responsible officers may be prosecuted and convicted of the offence of fraud by false representation, and you must be excluded from further procurements for five years. 

CHESHIRE EAST BOROUGH COUNCIL
OPEN PROCEDURE
Notes for completion
1. The “authority” means the contracting authority, or anyone acting on behalf of the contracting authority, that is seeking to invite suitable candidates to participate in this procurement process.

2. “You” / “Your” refers to the potential supplier completing this standard Selection Questionnaire i.e. the legal entity responsible for the information provided. The term “potential supplier” is intended to cover any economic operator as defined by the Public Contracts Regulations 2015 (referred to as the “regulations”) and could be a registered company; the lead contact for a group of economic operators; charitable organisation; Voluntary Community and Social Enterprise (VCSE); Special Purpose Vehicle; or other form of entity.

3. Please ensure that all questions are completed in full, and in the format requested. If the question does not apply to you, please state ‘N/A’. Should you need to provide additional information in response to the questions, please submit a clearly identified annex.

4. The authority recognises that arrangements set out in section 1.2 of the standard Selection Questionnaire, in relation to a group of economic operators (for example, a consortium) and/or use of sub-contractors, may be subject to change and will, therefore, not be finalised until a later date.  The lead contact should notify the authority immediately of any change in the proposed arrangements and ensure a completed Part 1 and Part 2 is submitted for any new organisation relied on to meet the selection criteria. The authority will make a revised assessment of the submission based on the updated information.

5. For Part 1 and Part 2 every organisation that is being relied on to meet the selection must complete and submit the self-declaration. 

6. All sub-contractors are required to complete Part 1 and Part 2
. 
7. For answers to Part 3 - If you are bidding on behalf of a group, for example, a consortium, or you intend to use sub-contractors, you should complete all of the questions on behalf of the consortium and/ or any sub-contractors, providing one composite response and declaration.

The authority confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Cabinet Office and/or contracting authorities defined by the regulations, or pursuant to an order of the court or demand made by any competent authority or body where the authority is under a legal or regulatory obligation to make such a disclosure.

Part 1: Potential supplier Information

 This Section is for Information Only
Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration. 

	Section 1
	Potential supplier information

	Question number
	Question
	Response

	1.1(a)
	Full name of the potential supplier submitting the information

	

	1.1(b) – (i)
	Registered office address (if applicable)
	

	1.1(b) – (ii)
	Registered website address (if applicable)
	

	1.1(c)
	Trading status 
a) public limited company

b) limited company 

c) limited liability partnership 

d) other partnership 

e) sole trader 

f) third sector

g) other (please specify your trading status)
	

	1.1(d)
	Date of registration in country of origin
	

	1.1(e)
	Company registration number (if applicable)
	

	1.1(f)
	Charity registration number (if applicable)
	

	1.1(g)
	Head office DUNS number (if applicable)
	

	1.1(h)
	Registered VAT number 
	

	1.1(i) - (i)
	If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established?
	Yes ☐
No  ☐
N/A ☐

	1.1(i) - (ii)
	If you responded yes to 1.1(i) - (i), please provide the relevant details, including the registration number(s).
	

	1.1(j) - (i)
	Is it a legal requirement in the state where you are established for you to possess a particular authorisation, or be a member of a particular organisation in order to provide the services specified in this procurement?
	Yes ☐
No   ☐

	1.1(j) - (ii)
	If you responded yes to 1.1(j) - (i) please provide additional details of what is required and confirmation that you have complied with this.


	

	1.1(k)
	Trading name(s) that will be used if successful in this procurement
	

	1.1(l)
	Relevant classifications (state whether you fall within one of these, and if so which one)
a) Voluntary Community Social Enterprise (VCSE)

b) Sheltered Workshop

c) Public service mutual
	

	1.1(m)
	Are you a Small, Medium or Micro Enterprise (SME)
?
	Yes ☐
No   ☐


	1.1(n)
	Details of Persons of Significant Control (PSC), where appropriate:  
 
- Name; 
- Date of birth; 
- Nationality; 
- Country, state or part of the UK where the PSC usually lives; 
- Service address; 
- The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); 
- Which conditions for being a PSC are met; 
 
- Over 25% up to (and including) 50%, 

- More than 50% and less than 75%, 

- 75% or more. 

(Please enter N/A if not applicable)
	

	1.1(o)
	Details of immediate parent company:
- Full name of the immediate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)
(Please enter N/A if not applicable)
	

	1.1(p)
	Details of ultimate parent company:
- Full name of the ultimate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)
(Please enter N/A if not applicable)
	


Please note: A criminal record check for relevant convictions may be undertaken for the preferred suppliers and the persons of significant in control of them.

Please provide the following information about your approach to this procurement:
	Section 1
	Bidding model

	Question number
	Question
	Response

	1.2(a) - (i)
	Are you bidding as the lead contact for a group of economic operators?
	Yes ☐
No   ☐
 If yes, please provide details listed in questions 1.2(a) (ii), (a) (iii) and to 1.2(b) (i), (b) (ii), 1.3, Section 2 and 3.
If no, and you are a supporting bidder please provide the name of your group at 1.2(a) (ii) for reference purposes, and complete 1.3, Section 2 and 3.

	1.2(a) - (ii)
	Name of group of economic operators (if applicable)
	

	1.2(a) - (iii)
	Proposed legal structure if the group of economic operators intends to form a named single legal entity prior to signing a contract, if awarded. If you do not propose to form a single legal entity, please explain the legal structure.
	

	1.2(b) - (i)
	Are you or, if applicable, the group of economic operators proposing to use sub-contractors?
	Yes ☐
No   ☐


	1.2(b) - (ii)
	If you responded yes to 1.2(b)-(i) please provide additional details for each sub-contractor in the following table: we may ask them to complete this form as well.
Name
Registered address
Trading status
Company registration number
Head Office DUNS number (if applicable)
Registered VAT number
Type of organisation
SME (Yes/No)
The role each sub-contractor will take in providing the works and /or supplies e.g. key deliverables
The approximate % of contractual obligations assigned to each sub-contractor



Contact details and declaration
I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate. 
I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. 
I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. 
I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.
I am aware of the consequences of serious misrepresentation.
	Section 1
	Contact details and declaration

	Question number
	Question
	Response

	1.3(a)
	Contact name
	

	1.3(b)
	Name of organisation
	

	1.3(c)
	Role in organisation
	

	1.3(d)
	Phone number
	

	1.3(e)
	E-mail address 
	

	1.3(f)
	Postal address
	

	1.3(g)
	Signature (electronic is acceptable)
	

	1.3(h)
	Date
	


Part 2: Exclusion Grounds
Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration.

	Section 2
	Grounds for mandatory exclusion

	Question number
	Question
	Response

	2.1(a)
	Regulations 57(1) and (2) 
The detailed grounds for mandatory exclusion of an organisation are set out on this web page, which should be referred to before completing these questions. 
Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below and listed on the webpage.

	
	Participation in a criminal organisation.  
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Corruption.  
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Fraud. 
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Terrorist offences or offences linked to terrorist activities
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Money laundering or terrorist financing
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)

	
	Child labour and other forms of trafficking in human beings
	Yes ☐
No   ☐
If Yes please provide details at 2.1(b)  

	2.1(b)
	If you have answered yes to question 2.1(a), please provide further details.
Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction,
Identity of who has been convicted
If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.
	

	2.2
	If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)
	Yes ☐
No   ☐


	2.3(a)
	Regulation 57(3)
Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?

	Yes ☐
No   ☐


	2.3(b)
	If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.
	


Please Note: The authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions.
	Section 3
	Grounds for discretionary exclusion 

	
	Question
	Response

	3.1
	Regulation 57 (8)
The detailed grounds for discretionary exclusion of an organisation are set out on this web page, which should be referred to before completing these questions. 
Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.

	3.1(a)

	Breach of environmental obligations? 
	Yes ☐
No   ☐
If yes please provide details at 3.2

	3.1 (b)
	Breach of social obligations?  
	Yes ☐
No   ☐
If yes please provide details at 3.2

	3.1 (c)
	Breach of labour law obligations? 
	Yes ☐
No   ☐
If yes please provide details at 3.2

	3.1(d)
	Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?
	Yes ☐
No   ☐
If yes please provide details at 3.2


	3.1(e)
	Guilty of grave professional misconduct?
	Yes ☐
No   ☐
If yes please provide details at 3.2

	3.1(f)
	Entered into agreements with other economic operators aimed at distorting competition?
	Yes ☐
No   ☐
If yes please provide details at 3.2

	3.1(g)
	Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?
	Yes ☐
No   ☐
If yes please provide details at 3.2

	3.1(h)
	Been involved in the preparation of the procurement procedure?
	Yes ☐
No   ☐
If yes please provide details at 3.2

	3.1(i)
	Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?
	Yes ☐
No   ☐
If yes please provide details at 3.2

	3.1(j)
3.1(j) - (i)
3.1(j) - (ii)
3.1(j) –(iii)
3.1(j)-(iv)

	Please answer the following statements
The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.
The organisation has withheld such information.
 The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.
The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	Yes ☐
No   ☐
If Yes please provide details at 3.2
Yes ☐
No   ☐
If Yes please provide details at 3.2
Yes ☐
No   ☐
If Yes please provide details at 3.2
Yes ☐
No   ☐
If Yes please provide details at 3.2



	3.2
	If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)
	


Part 3: Selection Questions
 
	Section 4
	Economic and Financial Standing 

	
	Question
	Response

	4
	Are you able to provide a copy of your audited accounts for the last two years, if requested?
If no, can you provide one of the following: answer with Y/N in the relevant box.

	Yes ☐
No   ☐

	
	(a)  A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.

	Yes ☐
No   ☐

	
	(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.
	Yes ☐
No   ☐

	
	(c) Alternative means of demonstrating financial status if any of the above is not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).
	Yes ☐
No   ☐


	Section 5
	If you have indicated in the Selection Questionnaire question 1.1(o) and/or 1.1(p) that you are part of a wider group, please provide further details below:

	Name of organisation
	

	Relationship to the Supplier completing these questions
	

	5.1
Are you able to provide parent company accounts if requested to at a later stage?
Yes ☐
No   ☐
5.2
If yes, would the parent company be willing to provide a guarantee if necessary?
Yes ☐
No   ☐
5.3
If no, would you be able to obtain a guarantee elsewhere (e.g. from a bank)? 

Yes ☐
No   ☐



	Section 6
	Technical and Professional Ability  - Pass / Fail

	6.1
	Relevant experience and contract examples

Please provide details of up to three contracts, in any combination from either the public or private sector; voluntary, charity or social enterprise (VCSE) that are relevant to our requirement. VCSEs may include samples of grant-funded work. Contracts for supplies or services should have been performed during the past three years. Works contracts may be from the past five years.

The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided below.

Consortia bids should provide relevant examples of where the consortium has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member).

Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the main intended provider(s) or sub-contractor(s) who will deliver the contract.
If you cannot provide examples see question 6.2


	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation
	
	
	

	Point of contact in the organisation
	
	
	

	Position in the organisation
	
	
	

	E-mail address
	
	
	

	Description of contract 
	
	
	

	Contract Start date
	
	
	

	Contract completion date
	
	
	

	Estimated contract value
	
	
	


	6.2  
	If you cannot provide at least one example for questions 6.1, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up or you have provided services in the past but not under a contract.

	
	


	Section 7
	Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015


	7.1
	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	
Yes   ☐
N/A   ☐


	7.2
	If you have answered yes to question 1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?

	Yes   ☐
Please provide relevant the url …
No    ☐
Please provide an explanation


8
Additional SQ modules 
Schedule 3, Section 8.2 carries a 100% TOTAL weighting of the SQ scoring.
8) - Project specific questions to assess Technical and Professional Ability
Section 8 will be marked on both a pass/fail and scoring basis and weightings are identified individually for each question where applicable. 
Suppliers who self-certify that they meet the requirements to these additional questions will be required to provide evidence of this if they are successful at contract award stage.
Introduction

These are further project specific questions relating to the technical and professional ability of the supplier.  Please ensure your responses are in line with the question word limit and 12pt Arial. Anything beyond the word limit will not be taken into consideration by the Council. 

Cross Referencing is not deemed a valid response by the Council.

Suppliers who self-certify that they meet the requirements for these additional modules will be required to provide evidence of this if they are successful at contract award stage. 

Please indicate your answer by marking ‘X’ in the relevant boxes where necessary and enter responses to questions in the fields provided.

	Section 8
	Additional Questions 

	8.1
	Insurance

(This question is to be scored on a pass/fail basis.)

	8.1.A
	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the relevant levels of insurance cover these are indicated in Section 6.4 of The Guidance Document:

(a) Employer’s Liability Insurance*. £10m - Is required in respect of each and every claim.

(b) Public Liability Insurance. £10m - Is required in respect of each and every claim with no abuse exclusion/inner limit.

(c) Professional Indemnity Insurance. £2m - Is required in respect of each and every claim.
(d) or as an alternative to (b) and (c) above, a specialist tailor made policy which includes the full cover for public liability insurance with no efficacy exclusion including professional indemnity insurance with a minimum limit of indemnity as stated in (b) and (c) above. 

* It is a legal requirement that all companies hold Employer’s Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders
	Yes 
No 


	8.1.B
	Please confirm that your Professional Indemnity Insurance covers data breach, data loss and reputational damage. If your answer is ‘yes’, skip questions 8.1.C & 8.1.D.


	Yes 
No 


	8.1.C
	If your Professional Indemnity Insurance does not cover data breach, data loss and reputational damage, Cheshire East Council recommends that you obtain Cyber Insurance at £5m. Please confirm you have Cyber Insurance of £5m or are willing to obtain it.  If you answer is ‘yes’ skip question 8.1.D.
	Yes 
No 


	8.1.D
	If answered no to both 8.1.B & 8.1.C, please state what your intentions and procedures would be in the event of any instance of data breach, data loss or reputational damage and how you would manage the potential impact on your company/organisation
	Yes 
No 


	Enter details here if necessary for 8.1.D



	Section 8.2
	Additional Questions 



	8.2.A
	Service Start Up

	
	Please describe your experience of developing and implementing new services
(Up to 500 words – minimum score of 5 to be achieved to pass)

Scored 15%

	Response


	

	8.2B


	Partnership Working

	
	What experience does your organisation have in partnership working with other services to identify needs and improve support for individuals? Highlight particularly where you have taken a leading role

(Up to 500 words – minimum score of 5 to be achieved to pass)

Scored 15%

	Response


	

	8.2C
	Supporting service users 


	
	What experience do you have of supporting service users to identify and achieve desired outcomes whilst ensuring that they have as much choice and control over their care and support as possible; and how did you measure outcomes?

(Up to 500 words – minimum score of 5 to be achieved to pass)

Scored 20%

	Response
	

	8.2D
	Quality of Care


	
	How have you previously offered reassurance to Carers or service users, that the quality of care you provide is of a high standard, ensuring safety of the cared for person?
(Up to 500 words – minimum score of 5 to be achieved to pass)

Scored 20%

	Response
	

	8.2E
	Social Value

	
	How would you demonstrate and achieve Social Value through the delivery of the Adult Respite Support (Community) Service and what performance indicators will you use to monitor progress in the achievement of Social Value for one or more of the following objectives:

· Promote employment and economic sustainability – tackle unemployment and facilitate the development of skills.

· Raise the living standards of local residents – working towards the Living Wage, maximise employee access to entitlements such as childcare and encourage suppliers to source labour from within Cheshire East.

· Promote participation and citizen engagement – encourage resident participation and promote active citizenship.

· Build the capacity and sustainability of the voluntary and community sector – practical support for local voluntary and community groups.

· Promote equity and fairness – target effort towards those in the greatest need or facing the greatest disadvantage and tackle deprivation across the borough.

· Promote environmental sustainability – reduce wastage, limit energy consumption and produce materials from sustainable sources.

(Up to 500 words – minimum score of 5 to be achieved to pass)

Scored 10%

	Response
	

	8.2 F
	Quality Assurance/Service user feedback/Safeguarding  

	
	How would you:

· Ensure that the respite support service is of high quality and meets key performance indicators?

· Ensure that feedback from service users is used to make improvements to the service?

· Ensure that staff maintain the dignity and respect the privacy of the people they support?

· Promote the safety of vulnerable adults and protect people from abuse?

· Embed the Mental Capacity Act requirements within your practice and culture?

Note your Safeguarding policy should be attached – Pass/Fail

Response: (Maximum 1000 words – minimum score of 5 must be achieved to pass)   
Scored 10%

	Response
	


8.2 G - Site Visit

[image: image1.jpg]Site visits will be completed in order to check the safe storage of documentation associated with staff and service users, staff training records, and evidence of safe recruitment processes.

Please provide location details for the visit:   

This will constitute 10% of the overall scoring
A minimum score of 5 is required to Pass this criteria.
	Section 8
	Additional Questions 

	8.3
	References

This question is to be scored for information purposes only.

	
	References

Supporting references are required to validate information provided throughout the tender Process and to detail experience and ability to deliver a contract of this size and nature. Please note references will only be taken up to validate all submission information already provided by that of the economic operator.

Please list major Contracts currently and recently held in public and private sectors for services of a similar type provided in the last three years from whom references may be solicited to testify to your technical capacity, standards and quality of service. Where an economic operator has a mix of reference sites, please list in priority order the local authority and public sector sites. These must represent sites where the services performed are  aligned to those requested by this tender. The Council requires two (2) references to be obtained by your organisation.

It is the bidder’s responsibility to ensure that the reference form published on The Chest with this document is sent to your two referees, using template at Appendix 1. The references must be returned directly from the referees to procurement@cheshireeast.gov.uk  by THE SUBMISSION DEADLINE. The reference form must state the name of the Tenderer exactly as stated on the ITT document to ensure that this can be matched to the correct Bidder.  

Note:  In addition to those referees listed the Council reserves the right to seek references from other organisations for whom, your firm undertakes work.  Should your firm be invited to tender and subsequently submit a bid, further references may be obtained.



	
	Company Name
	Contact Name
	Email
	Tel Number
	Contract Duration &Value

	1
	
	
	
	
	

	2
	
	
	
	
	


	Section 8
	Additional Questions Mandatory

	8.4
	Safeguarding – Pass/Fail, responses of ‘yes’ are required to pass this section

	8.4.1
	Does your organisation undertake adequate checks of staff and volunteers including references, DBS checks etc.
	Yes 
No 


	8.4.2
	Do you have an up to date Single Central Record for Disclosure & Barring Service checks for staff and volunteers?  

Please note that you will be required to provide a copy of your Single Central record and policies and procedures if you are offered a contract.
	Yes 
No 



	Section 8
	Additional Questions Mandatory

	8.5
	Equality & Diversity

	8.5.1
	Please indicate the number of directly employed persons in the box to the right – organisations employing less than 5 are not required to answer the following questions, however must provide written assurance that the appropriate level of the Standard will be achieved following any recruitment which increases the size of the company to 5 or more employees.
	


For organisations employing less than 5 employees: 
I confirm that the appropriate level of the Equality Standard as set out at Appendix C of the Guidance will be achieved following any recruitment, including transfer of staff under this Contract, which increases the size of the company to 5 or more employees. 
Signed 


Name:  


Position 


For and on behalf of [Tenderer]


For organisations employing 5 or more employees: 
Please complete the following questionnaire, referring to Appendix C EIA Questionnaire Guidance
	NOTE TO ORGANISATION:

This section will be evaluated on a pass /fail basis.

If ‘PASS’ is not achieved on all questions within this section then it will result in a ‘FAIL’.

In respect of questions where further details are required and responses are deemed unsatisfactory then this will result in a ‘FAIL’.


Organisations need to demonstrate compliance with equality in employment legislation through their answers to the following questions and by providing supporting evidence.. 
Is it your policy as an employer to comply with your statutory obligations and to consider and promote non mandatory requirements to staff and applicants for employment under the equality and non-discrimination laws as listed under the Acts” namely Equality Act 2010 and The Human Rights Act 1998. 

	Yes/No. If ‘No’ please provide details of why not. -  If a satisfactory explanation is received this will not result in a fail.


In the last three years has any finding of unlawful discrimination or other breach of these laws been made against the Organisation by any court or industrial tribunal? 
	Yes/No. If ‘yes’ please provide details 


3. 
In the last three years has the Organisation been the subject of formal investigation by the Equality and Human Rights Commission (EHRC) on grounds of alleged unlawful discrimination? 

	Yes/No. If ‘yes’ please provide details 


4. 

If you answered yes to question 2, or, in relation to question 3 a commission made a finding adverse to the Organisation, what steps did you take to address that finding?

5. 

	Please provide details - . If a satisfactory explanation is received this will not result in a fail.


Are your policies on equality and Inclusion at work set out in all of the below:

(a) In instructions to those concerned with recruitment, training and promotion?

(b)In documents available to employees, recognised trade unions or other representative group of employees?

(c)  In recruitment advertisements or other literature?

	Yes/No. If ‘Yes’ Please provide details.

If ‘No’ please provide details of why not. -  If a satisfactory explanation is received this will not result in a fail.



6. 

How do you promote and/or consider reducing socio-economic disadvantage through employment?  

Please provide details.

If you ‘do not’ please provide details of why not. -  If a satisfactory explanation is received this will not result in a fail.
Do you observe as far as possible the equalities and non-discrimination as detailed in the Acts”?
	Please provide details.

If you do not abide by the above please provide details of why not - If a satisfactory explanation is received this will not result in a fail.


Do you carry out ‘Equality Impact Assessments’ (please refer to www.cheshireeast.gov.uk for further information) of your main employment and services policies, if so how do you report your findings, and what positive impacts can you report in terms of employing a diverse and inclusive workforce? 

	Yes/No. If ‘Yes’ Please provide details.

If ‘No’ please provide details of why not. -  If a satisfactory explanation is received this will not result in a fail.


Please confirm that you meet the standards set out in Appendix C and that you have attached a copy of your Equal Opportunities Policy.

Yes/No. If ‘Yes’ Please provide details
If ‘No’ please provide details of why not. -  If a satisfactory explanation is received this will not result in a fail.

Please confirm that you have attached a copy of your Equal Opportunities Policy. 

	(Delete as appropriate)
	YES/NO


	Section 8
	Additional Questions - Mandatory

	8.6
	CQC registration – Pass/Fail, responses of ‘yes’ is required to pass this section, if bidding for lots 1, 3 or 4

	8.6.1
	Is your organisation CQC registered for personal care, if applicable, i.e. if bidding for lots 1, 3 or 4
	Yes 
No 


	Please provide registration details:



9
Declaration
	9
	I declare that to the best of my knowledge the answers submitted to these questions are correct. I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement, and I am signing on behalf of...................... (Insert name of supplier).
I understand that the Authority may reject my submission if there is a failure to answer all relevant questions fully or if I provide false/misleading information. I have provided a full list of any Appendices used to provide additional information in response to questions.

I also declare that there is no conflict of interest in relation to the Authority’s requirement.

The following appendices form part of our submission;


	Yes 
No 


	Section ref of SQ
	Supplier Appendix number

	Enter here if necessary…
	Enter here if necessary…

	
	

	SQ completed by:

	9.1
	Name
	

	9.2
	Role in Organisation
	

	9.3
	Date
	

	9.4
	Signature
	


(End of Schedule 3 SQ)
SCHEDULE 4
COMPLIANCE WITH SPECIFICATION & SCOPE OF REQUIREMENTS
This section will be evaluated on a pass / fail basis 

Please confirm you have complied with the stated specification included within this ITT documentation, by entering an ‘X’ in the field below:

	YES
	


If ‘NO’ please advise areas of non compliance in the field below:

	


Please also confirm that you accept and will comply with the terms and conditions of the Framework Contract that has been supplied with the tender documentation, as they will not be open to negotiation post award.

	YES
	


End of Schedule 4 ITT Response
SCHEDULE 5 – Pricing schedule
Please provide your offer(s) within the end column of the table below:
	Lot Number
	Minimum rate
	Maximum rate
	Offer rate: £ / hr

	Lot 1 (Sitting Service, CQC registered)
	£14.00 per hour
	£18.00 per hour
	

	Lot 2 (Sitting Service)
	£12.00 per hour
	£16.00 per hour
	

	Lot 3 (Shared Lives, CQC registered)
	£23.49 (3 hour session standard)
	£25.00 (3 hour session standard) *
	

	Lot 3 (Shared Lives, CQC registered)
	£25.49 (3 hour session specialist)
	£28.00 (3 hour session specialist) *
	

	Lot 3 (Shared Lives, CQC registered)
	
	Up to £55.50 (Overnight/24 hour stay standard) *
	

	Lot 3 (Shared Lives, CQC registered)
	
	Up to £59.50 (Overnight/24 hour stay specialist) *
	

	Lot 4 (Activities during the day, CQC registered)
	£18.00 (3 hour session standard)
	£25.00 (3 hour session standard)
	

	Lot 4  (Activities during the day, CQC registered)
	£25.00 (3 hour session specialist)
	£30.00 (3 hour session specialist)
	

	Lot 5 (Activities during the day)
	£15.00 (3 hour session standard)
	£17.00 (3 hour session standard)
	

	Lot 5 (Activities during the day)
	£20.00 (3 hour session specialist)
	£25.00 (3 hour session specialist)
	


*NOTE: LOT 3 ONLY mileage rate of 42.9p per mile will be paid to Shared Lives carers (as applicable, in line with claims submitted in a format specified by the Council together with validating evidence as required by the Council) in addition to hourly rate.

Above pricing will be used for direct awards, lots 1-5.
Prices bid should be in line with requirements of “Schedule 5 - Pricing (F)”









� For the list of exclusion please see https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf


� See PCR 2015 regulations 71 (8)-(9)


� See EU definition of SME: http://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/sme-definition/


�  UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. � HYPERLINK "https://www.gov.uk/government/publications/guidance-to-the-people-with-significant-control-requirements-for-companies-and-limited-liability-partnerships" \h �See PSC guidance�. 


� Central Government contracting authorities should use this information to have the PSC information for the preferred supplier checked before award. 


� � HYPERLINK "https://www.gov.uk/government/collections/procurement-policy-notes" �See Action Note 8/16 Updated Standard Selection Questionnaire�





� � HYPERLINK "https://www.gov.uk/government/collections/procurement-policy-notes" �Procurement Policy Note 9/16 Modern Slavery Act 2015�
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