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Portal Contract Reference: DN514603 
Internal Contract Reference:   HAC5313A 
Contract Title:   Learning Disability Day Activities Framework 
Expressions of interest start date:  22/04/2021 
Return of tenders/bids end date: 24/05/2021 
Initial Contract Duration 36 months 
Extensions:  12 months 
Description and Estimated Contract Value (including extensions): 
£15,100,000 
 
The London Borough of Tower Hamlets is seeking to establish a Framework 
with reputable, suitably experienced and qualified organisations or groups of 
organisations to provide an innovative, creative and flexible programme of day 
activities for adults with learning disabilities, including those with complex 
healthcare needs. 
 
The service model aims to focus on supporting people to progress and develop 
or maintain their independence within the community by promoting a “think work 
first” culture and by offering a greater variety of developmental activities with 
greater choice, personalisation and flexibility, supporting individuals to develop 
their skills, progress and achieve the outcomes set as part of their assessment 
by the Community Learning Disability Service (CLDS) through active 
participation in a wide range of activities in the community.  
 
Provision must be based and delivered within the borough of Tower Hamlets 
for Tower Hamlets residents who have been assessed by CLDS as being 
eligible for Council support under the Care Act.   
 
The procurement consists of two separate Lots: 
 
Lot 1 - A programme of developmental activities accessing local 
mainstream and centre-led provision for adults with low/medium levels 
of LD support  
 
Provision to support and enable people with learning disability to participate in 
a wide range of mainstream community activities in a range of premises.  This 
includes provision of support to people individually or in groups to enable 
them to participate in activities and support for adaptations by mainstream 
community activity providers to enable them to include adults with learning  
 
Lot 2 – A programme of mainstream and provider-led activities and 
provision for adults with LD who have high complex needs and 
behaviours that challenge 
 
Provision of a structured but flexible programme of centre based and person 
centred individual and group activities to meet identified individual needs, 
develop people’s skills and facilitate their participation in the community. 
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Only a maximum of 10 suppliers in each lot will be admitted as approved 
suppliers into the Framework. Suppliers will need to meet the minimum 
threshold quality criteria of 30% (out of 60%) and be listed among the first 10 
ranked suppliers in accordance with the resulted weighted scores as per 
evaluation criteria set in the Invitation to Tender Instructions. 
 
 
Supplier Event 
 
A bidders’ event will be held on Wednesday 28th April 2021, at 3pm. The 
event will be held virtually: 
 
Microsoft Teams meeting 
Join on your computer or mobile app 
Click here to join the meeting 
Learn More | Meeting options 
 
Tender Process: 
 
Bidders should also note that This Tender process has been issued by 
London Borough of Tower Hamlets on in accordance with the Public Contract 
Regulations 2015 as amended by the Public Procurement (Amendment etc.) 
(EU Exit) Regulations 2020 (“the Regulations) Schedule 3 (“Light Touch”) 
services. This Procurement Exercise will therefore be run in accordance with 
‘the Regulations’ as they apply to “light touch” services. 

  
While the Authority is following a process broadly corresponding to an Open 
Procedure under ‘the Regulations’ neither that fact nor any other statements, 
acts or omissions of the Authority in connection with this Procurement 
Exercise should be taken as indicating that the Authority intends to be bound 
by the provisions of the ‘Regulations’ or the general principles to any greater 
extent than applies by law. 
 
Additional Information: 
 
Organisations that wish to apply for this or any other opportunity are 
requested to register on the London Tenders Portal (www.londontenders.org) 
where the opportunity documentation will be available for download. 
Registration is free of charge. 

Council is an Equal Opportunities Employer and a supporter of Ethical 
Governance, our protocol can be found HERE Or via 
http://www.towerhamlets.gov.uk/  

If you require any further information please contact the Council via email 
procurement@towerhamlets.gov.uk quoting the contract internal reference 
number. 
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmQzY2UzNDYtNjBiMy00ODI0LWFhN2UtODY2NjM3ZmYzMDVj%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%221b93ddc2-112f-48cd-9050-c78eed137005%22%7d
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=1b93ddc2-112f-48cd-9050-c78eed137005&tenantId=3c0aec87-f983-418f-b3dc-d35db83fb5d2&threadId=19_meeting_ZmQzY2UzNDYtNjBiMy00ODI0LWFhN2UtODY2NjM3ZmYzMDVj@thread.v2&messageId=0&language=en-US
https://www.londontenders.org/procontract/supplier.nsf/frm_home?ReadForm
https://www.towerhamlets.gov.uk/lgnl/business/tenders_and_contract/Procurement_Ethics_Sustainability_Transparency_and_Accreditations.aspx
https://www.towerhamlets.gov.uk/lgnl/business/tenders_and_contract/tenders_and_contracts.aspx
mailto:procurement@towerhamlets.gov.uk

