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Section 2.

PROJECT BRIEF AND PROJECT PROPOSALS
General requirements
Bidders are invited to Tender for the provision of a Day to Day Responsive Repairs and Programmed Electrical Maintenance within the Borough of Blackpool.  

The Contract period will be from 1st April 2021 to 31st March 2026 with the option to extend for a further two years (the “Term”).
Since the 15th January 2007 Blackpool Coastal Housing (“ the Client ”) has been responsible for the management of Blackpool Borough Council’s total housing stock of approximately 5,200 dwellings. This Contract will cover the whole of that stock.
The Works comprise of Day to Day Responsive Repairs predominantly of unplanned Works, mainly minor jobs, which will be notified to the successful Bidder on a daily basis, usually initiated by a request from the Client’s Property Services Department.  There will also be Emergency Works, including the provision of a twenty-four hour emergency service, as part of the lump sum. The Bidder needs to be aware that the Client intends for electrical safety checks and remedial works to void properties to be carried out by the successful Bidder, extra to the contract. 

The Client has in the past operated this type of contract on a Schedule of Rates basis.  The Client is now under a duty to ensure that it achieves “Best Value”.  This means providing a service to our customer, which is of the highest standard, is value for money and is continuously improved during the life of the Contract.

In order to meet its duty of Best Value, the successful Bidder will be required to enter into a partnership agreement with the Client under the Term Partnering Contract 2005 form of Contract.  

The successful Bidder’s performance will be reviewed on an annual basis.
Blackpool Coastal Housing require all our partnering contractors to supply Quality control Information. This booklet is supplied on a monthly basis at the Client /contractor meeting at the contractors office in the Blackpool area. This information must include the following:

BCH Repairs /Satisfaction surveys.

BCH out of target jobs.

BCH Minor Charges.

Contractor Service/Breakdown Percentages.

Contractor Toolbox Talk Information.

Contractor Quality Audits. – each engineer working on the contract must have an 

electrical quality audit carried out in the first month, this audit is carried out by the contractors health and safety quality engineer.

Contractor Electronic return. The successful bidder must allow for the Property sequence Identification number and job number to be put on each digital document.
Copies of Contractor quality Audit.

BCH Early warning Forms – The contactor must notify BCH on the designated form any issues the contactor encounters during the execution of their duties, ie substance abuse, aggressive behaviour towards the engineers, cluttered properties, tampering with the electrical installation and anything the engineer feels is out of the ordinary.   
The successful bidder must have an office within the Borough of Blackpool. The office must contain:-

- A meeting room.

- A training room.

- Adequate essential Material stores.
The Bidder will submit a Tender based on the National Housing Federation Schedule of Rates (the “Schedule of Rates” (SOR)) but in addition the Bidder is asked to submit a Tender based on a Lump Sum Price for the Work per dwelling over the life of the Contract (60 months) which is required to keep the dwelling in an acceptable level of repair as required by the Contract.  The Bidder will be provided with historical information within the specification and Appendices on which to base his Tender.  

In the event that the Client does not consider on receipt of all Tenders that the Lump Sum Price tendered by any of the Bidders will satisfy its duty of Best Value, it reserves the right to accept a Tender based on the Schedule of Rates.

This document covers all Blackpool Coastal Housing Managed properties Appendix ‘A’ including but not restricted to the following commercial properties Dunsop Court, 53 Gorton street, 255 Central drive, 1 Grasmere road, 9 Boscombe road, 3-5 Nesswood Avenue.

All domestic Houses, Flats, Bungalows and all associated communal Areas as detailed in Appendix ‘A’.

Number of responsive repairs for electrical responsive repairs maintenance.

	Description
	2018/19
	2019/20
	%

	Emergency Repairs within 2 hours
	213
	197
	5

	Urgent Repairs 24 hours
	640
	590
	15

	Routine Repairs 28 days
	3412
	3151
	80

	Total
	4265
	3938
	100


Section 1.

The all-inclusive element covers the following equipment within these properties. All parts described below must be maintained in good order throughout the term of the contract at no cost to BCH. If the parts are obsolete then permission must be sort to replace them with the latest model

1. Commercial Properties :-

i) All Distribution units that meet IEE regulations 18th Edition.

ii) Associated bonding.

iii) Light switches and fittings currently fitted to the properties.

iv) Socket outlets throughout the properties.

v) All emergency lighting see section 7.

vi) All extract fans currently fitted within the properties.

vii) All Door entry systems fitted within the properties, including control panel associated wiring and all hand sets and front door panel. See Appendix ‘W’
viii) All electrical supplies to the heating system upto and including the switched fused spur.

ix) All electrical supplies to computer systems upto and including the socket outlet.

2. Domestic Properties :-

The materials used in all BCH properties are detailed in the ‘Electrical rewire contractors briefing document’
i) All Door entry systems to BCH blocks of flats, including control panel associated wiring and all hand sets and front door panel.

ii) All commercial distribution boards within each block.

iii) All communal lighting within and connected to the exterior of all Blocks.

iv) All emergency lighting on each block.

v) All wiring in each mains cupboard.

vi) Power supplies to all Integrated Reception Systems (TV system).

vii) All domestic consumer units.

viii) All light switches and ligh fittings (BCH only no tenants own).

ix) All socket outlets.

x) All smoke and heat detectors within each property.

xi) All BCH outside lights.

xii) All BCH electric Showers.

xiii) All BCH extract Fans. We have two fans to be maintained Envirovent and Vent-axia detailed in the ‘electrical rewire contractor briefing document’

xiv) All equipment associated with the economy 10 heating.

xv) All storage heaters.

xvi) All hot water heating elements and associated time clocks. (disconnect, supply element and reconnect).

xvii) Electric fires.

3. Tenants own appliances and fittings.

Tenants own appliances and fittings are not included in the all-inclusive cost. If a fault is found the successful bidder must inform the tenant of the fault. For your information the following protocol must apply:-

i) The bidder must inform the tenant to contact the repairs hotline.

ii) The bidder must make the appliance/fitting safe.

iii) The bidder does not have to repair the appliance/fitting. 

iv) The tenant can ask the bidder for a repair quote.

If the bidder has any queries they must ask the Repairs hotline for further guidance or contact the BCH services team.  

The Bidder may invoice BCH for the initial visit and making safe. All other costs to repair the tenants own appliance will be paid by the tenant.

4. Void properties 

Number of void properties over the last 12 months is 644. 

4.1 Works to be completed as part of the void testing cost

i) An Electrical Periodic test certificate.

ii) All extract fans cleaned and serviced.

iii) Emersion heaters checked for correct cutout operation.

iv) Upon the completion of the Condition inspection Report all equipment permanently connected to the electrical supply must be tested for correct operation (apart from tenants own equipment). This includes extract fans, Storage heaters, electric fires, electric radiators, whole house ventilation units, Showers and emersion heaters.

Important Notes:-

(a) Fluorescent light fittings are not covered. We are putting newer LED round fittings on kitchen upgrades we can replace really badly discoloured fittings but not all. This will be after your officers inspection.

(b) I will reiterate the need to clean the extract fans and the cleaning or replacement of other accessories.

4.2 Work over and above the void testing costs

(All the works listed below are subject to prior approval from the void inspectors unless deemed to be dangerous by an electrician) 

i) Tenants own light fittings removed and pendant fitted in its place

ii) Cracked or defaced sockets replacing 

iii) All DIY wiring needs removing and making good.

iv) All discoloured/painted pendant’s, accessories (sockets, light switches etc.) in the property are to be assessed by a voids officer prior to the test and will issue instructions on their replacement. 

Important Notes:-

(a) Due to the increased demands on the checking of electrical installations, there is a requirement to carry out an initial visit prior to any alterations being carried out within the property.

(b) This is to verify that the installation has not been tampered with. This is to be carried out as part of the void inspection and testing process.

(c) All this work completed within a 3 day turnaround period.

Any painted accessories (switches and sockets) will now be cleaned by the BCH cleaners

5.Administrative Support

The successful bidder must have the appropriate administrative support between 8 am and 5 pm during all working days. The systems in place must be able to meet all the requirements of the responsive repairs and BCH repairs system. 

Successful bidder needs the following computer requirements

i) Job raised in Service Connect and booked in an appointment slot by BCH.

ii) Confirmation of order sent through on email - This should be a prompt to access the portal and update the order.

iii) You will need to log into the portal and update the order as acknowledged and again with any amendments, updates and works carried out. 

iv) Any additional works carried out above the SOR allocated will need a variation submitting in the portal - Once this is approved by BCH, you will be able to complete in the portal and invoice for the works.

v) You need to complete the order on the portal with the completed SOR’s, costs and notes of works carried out. 

6.   Emergency callouts


Emergency callouts are managed by Blackpool Council, Vitaline department.

Emergency calls cover:-

· Total loss of power

· Dangerous electrical installations.

· Fire damage to the electrical installation.

· Water leaks affecting the electrical installation.
All callouts are part of the all-inclusive element of the contract and no additional charges are expected, up to 2 hours. The main objective of callouts is to make the property safe initially. Major defects are not expected to be repaired out of hours. All callouts must be reported to BCH repairs at the earliest opportunity. Arrangements to repair major defect must be coordinated between the repairs department, the services team and the tenant.  

Callouts due to vandalism are chargeable to BCH this cost is to be added to Table ‘C’ and is not in the all-inclusive element.
The number of callouts annually

01/01/2016 – 31/12/2016 – 111

01/01/2017 – 31/12/2017 – 100

01/01/2018 – 31/12/2018 - 113

01/01/2019 -  31/12/2019 - 94 

7.    Emergency lighting 

               A lump sum price must be submitted for a monthly functional Inspection and test, a 1 hour duration test at the 6 month period, a 3 hour duration test at the 12 month period and repairs/fault rectification of the emergency lights and circuits in the following properties: Table C:-     

	5-10 Althorp Close
	28-34 Clayton Crescent
	1-12 Iddon Court
	38-49 Progress Court

	18-23 Althorp Close
	4-10 Clayton Crescent
	3-16 Iddon Court
	173A-F Red Bank Road

	32-48 Argosy Avenue
	38-44 Clayton Crescent
	1-6 Kytson Close
	115-133 Rodwell Walk

	68-84 Argosy Avenue
	48-54 Clayton Crescent
	7-14 Kytson Close
	139-167 Rodwell Walk

	5-23 Argosy Avenue
	60-66 Clayton Crescent
	72A-72F Langdale Road
	60-70 Sandhurst Avenue

	25-41 Argosy Avenue
	78-84 Clayton Crescent
	74A-74F Langdale Road
	72-82 Sandhurst Avenue

	43-59 Argosy Avenue
	86-92 Clayton Crescent
	76A-76F Langdale Road
	84G-84M Sandhurst Avenue

	50-66 Argosy Avenue
	94-100 Clayton Crescent
	78A-78F Langdale Road
	53-61 Spencer Court

	61-77 Argosy Avenue
	Central Drive EHU
	1-9 Lindbeck Court
	62-70 Spencer Court

	79-95 Argosy Avenue
	Chapel Road Site
	10-19 Lindbeck Court
	71-79 Spencer Court

	88-94 Argosy Avenue
	18-40 Cresswell Street
	20-28 Lindbeck Court
	80-88 Spencer Court

	98-104 Argosy Avenue
	4A-4F Crummock Place
	29-37 Lindbeck Court
	89-97 Spencer Court

	106-112 Argosy Avenue
	Devonshire Court
	40-46 Lostock Gardens
	Stratford Place

	116-122 Argosy Avenue
	Dunsop Court
	31-47 Mansfield Road
	2-18 Stirling Place

	128-134 Argosy Avenue
	1-12 Eltham Court
	49-59 Mansfield Road
	20-36 Stirling Place

	138-144 Argosy Avenue
	3A-3F Ennerdale Road
	130-130A Marton Drive
	238A-F Talbot Road

	146-152 Argosy Avenue
	18-24 Fielding Road
	136-136A Marton Drive
	240A-F Talbot Road

	1-9 Boundary Court
	Furness Court
	18-24 Nesswood Avenue
	5 Tarnside

	10-16 Boundary Court
	86 Forshaw Avenue
	23-29 Nesswood Avenue
	1-9 Tynedale Place

	17-22 Boundary Court
	Gateside Court
	30-36 Nesswood Avenue
	274A-C Whitegate Drive

	23-31 Boundary Court
	Gorton Street EHU
	33-39 Nesswood Avenue
	1-9 Yew Tree Road

	32-40 Boundary Court
	Grange Park Office
	43-51 Nesswood Avenue
	10-19 Yew Tree Road

	4A-4F Bowness Avenue
	102-108 Grange Road
	40-57 Nesswood Avenue
	20-28 Yew Tree Road

	31-31A Brooklyn Avenue
	22-28 Horsebridge Road
	1-12 Progress Court
	 

	50-50A Brooklyn Avenue 
	46-52 Horsebridge Road
	14-25 Progress Court
	 

	16-22 Clayton Crescent
	5 Hoyle Close 1-8
	26-37 Progress Court
	 


The following properties will also be subject to a 1 hour duration test at the 6 month period, a 3 hour duration test at the 12 month period and repairs/fault rectification of the emergency lights and circuits.

	Argosy Court Day Centre
	Lostocks Gardens Day Centre

	Aysgarth Court Day Centre
	Low Moor Road Day Centre

	Cherry Tree Gardens Day Centre
	Lowesway Day Centre

	Horsebridge Road Day Centre
	29A Mansfield Road

	Ibbison Court Day Centre
	3-5 Nesswood Avenue

	1 Grasmere Road
	Sevenoaks Day Centre

	Kilmory Place Day Centre
	Spencer Court Day Centre

	Kincraig Place Day Centre
	Stronsay Place Day Centre

	Lennox Gate Day Centre
	Tarnside Day Centre


The results for these tests must be submitted to BCH no later than 1 week after the tests have been conducted in PDF format, with 1 document per individual property and the document name must include the property address as above.

8.Communal Lighting

All BCH properties with a Landlords supply listed in Appendix ‘O’ have communal lighting scheme these are either Deck access or internal block lighting schemes. BCH has invested in all the communal lighting schemes and has had a a process of upgrading to LED lighting.

As part of the all-inclusive contract all new LED ligthing schemes are to be maintained and all fitting that are defective must be repaired or replaced.

Where there are old and unrepairable 8 watt or twin 8 watt fittings these are to be replaced with LED fittings and are not part of the inclusive cost but are chargeable this is after approval from the BCH services team.
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PROJECT BRIEF AND PROJECT PROPOSALS

1.0  SERVICE PROVIDER’S OBLIGATIONS

1.1
The Service Provider shall carry out and complete within the Response Repair Period indicated or any amended Response Repair Period that maybe notified and with due diligence and in a good workmanlike manner, and to a high standard, the Works in accordance with the Contract, using materials and workmanship of the quality and standards specified, provided that where and to the extent that approval of the quality of materials or of the standards or workmanship is a matter of the opinion of the Client, such quality and standards shall be to the entire satisfaction of the Client.

1.2
The Service Provider shall at all times during the Term provide and maintain such premises as are necessary for the proper performance of the Works. Such premises should not be any more than 5 miles from the boundary of Blackpool Coastal Housing for the operation of the Contract, or at some other locations/any location subject to the prior approval of the Client. The office to be equipped with a telephone and PC for communication proposes.

The service provider shall at all times provide a 24 hour Free Phone number for tenants to contact them and arrange a service appointment.

1.3
At all times after commencement of the Contract the Client may organise regular and thorough inspections of the Service Provider's performance to ensure that it is complying with its obligations under the Contract and the Service Provider shall co‑operate with such inspections.

1.4
The Client shall have the right to inspect Work at any time and shall be permitted access to any and all documentation in the possession, custody or control of the Service Provider. For the avoidance of doubt this will include the power to interview staff, take copies of any or all documentation and access computer databases.

1.5
The Service Provider shall participate with the Client in joint reviews of performance of the Contract as the Client requires. Subject to the Client's instructions to the contrary the reviews will take place not less than monthly, the first to take place at least one month after the commencement date. The Service Provider shall also participate in the Annual Performance Review in accordance with Condition 10.

1.6 The Service Provider shall at all times during the Term provide and maintain all such vehicles, plant, machinery and equipment (hereinafter together referred to as "Plant") as are necessary for the proper performance of the Service.

2.0 
COMMENCEMENT AND COMPLETION

2.1
The Works shall not be commenced until Formal Partnering Documents are complete and shall be completed within the period stated in the Contract.

2.2
The Works Order for any job given to the Service Provider either in writing, verbally or by any other method and all Work required shall be completed within the Response Repair Period notified to the Bidder on receipt of such Works Order.

2.3
If it becomes apparent that the Works will not be completed by the date for completion specified in the Works Order, for reasons beyond the control of the  Service Provider, then the Service Provider shall notify the Client who may award, in writing, such extension of the time for completion as may in his opinion be reasonable.

3.0
CLIENT'S DUTIES

3.1
The Client shall issue any further information necessary for the proper carrying out of the Works, and confirm all instructions in writing in accordance with these Conditions.

3.2
The Client shall be empowered to direct, in respect of any Works Order given hereunder, that the Service Provider shall at his own cost rectify forthwith to the entire satisfaction of the Client, all defects due to materials or workmanship not in accordance with this Contract which may be discovered or become apparent in the Work executed under such Works Order during a period of seven calendar months in relation to day to day maintenance, and twelve months in relation to new works from and after the date of completion of the Works as certified by the Client, notwithstanding that this Contract may have expired or been determined prior to the expiration of such period, but the Client and its servants, Tenants and occupiers shall be at liberty to use the said Work or any part thereof during such period.

3.3
Any direction by the Client in this regard shall be issued to the Service Provider in writing and shall be complied with by the Service Provider in all respects. The decision of the Client in respect of rectification of defects under this Clause shall be absolute and final.

3.4
From time to time the Client may appoint one or more Authorised Officers to act for and on behalf of the Client generally or for specified purposes or periods. Immediately any such appointments is/are made the Client shall give written notice thereof to the Service Provider.

3.5
The Client may issue oral or written instructions from time to time which the Service Provider shall forthwith comply with. If instructions are given orally they shall be confirmed in writing by the Client within five working days failing which, then the same shall be confirmed in writing by the Service Provider to the Client within a further five days, and if not dissented from in writing by the Client to the Service Provider within five days from receipt of the Service Provider's confirmation, then the said oral instruction shall be deemed confirmed as from the expiration of the latter said five days.

3.6
The Client shall be at liberty to order any extra Work or to vary the Work or to omit any part of the Work, any such extras, variations or omissions to be included within the Lump Sum Price where appropriate or to be paid for or allowed for at the rates contained in the Schedule of Rates together with the percentage adjustment thereto or to be agreed.

3.7
The Service Provider shall, before commencing any such extra Works, so ordered or giving effect to any such omissions or additions obtain a written instruction from the Client.

3.8
Any inconsistency in or between the All Trades Preambles and the Schedule of Rates shall be corrected and any such correction which results as an addition, omission or other change be rectified by means of instructions issued by the Client.

3.9
If during the execution of the Work as indicated on the Works Order outside the Lump Sum Payment the Service Provider considers extra/varied Work directly related to the repairs ordered is necessary then the Service Provider may proceed with such repairs provided this will not result in the value of the original Works Order being increased by more than £10. Details of all such extra/modified Work so executed is to be clearly detailed on the Service Provider's Invoice for payment.

3.10
Extra/varied Work subsequently authorised is to be clearly detailed on the Service Povider's Invoice. together with the date/name of the Client or Authorised Officer who authorised the Work to proceed.

3.11
If after receipt of any Client's written instructions the Service Provider does not comply with the priority date specified, the Client may employ and pay other persons to carry out the Works and all costs incurred may be deducted by the Client from any monies due or to become due to the Service Provider under this Contract or shall be recoverable by the Client as a debt.

3.12   The Client may (but not unreasonably or vexatiously) issue instructions requiring the exclusion from the Contract of any person employed by the Service Provider.

4.0 
COMPETENT PERSON IN CHARGE

4.1
The Service Provider shall at all reasonable times employ upon the Contract a competent person in charge to be based at the local office and contactable at all times during the working day, and any instructions given to him by the Client shall be deemed to have been issued to the Service Provider.

5.0
STATUTORY OBLIGATIONS

5.1
The Service Provider shall comply with, and give all notices required by, any statute, any statutory instrument, rule or order or any regulation or bye‑law applicable to the Contract (hereinafter called the 'statutory requirements') and shall pay all fees and charges in respect of the Contract legally recoverable from him.

5.2
If the Service Provider finds any divergence between the statutory requirements and the Partnering Documents or between the statutory requirements and any instruction of the Client he shall immediately give to the Client a written notice specifying the divergence. Subject to this latter obligation, the Service Provider shall not be liable to the Client under this Contract if the Works do not comply with the statutory requirements where and to the extent that such non‑compliance of the Works results from the Service Provider having carried out Work in accordance with the Partnering Documents or any instruction of the Client.

6.0       CONSTRUCTION INDUSTRY SCHEME – FINANCE ACT 1995

6.1
The Service Provider shall comply with the requirements of the Construction Industry Scheme ‑ Finance Act 1995 and any subsequent re‑enactment.

6.1.1
In this Condition 'the Act'; means the Finance Act 1995 Section 139 (Schedule 27 of the same Act) as amended by the Finance Act 1998 Schedule 8; 'the Regulations' mean The Income Tax (Sub​ Bidders in the Construction Industry) (Amendment) Regulations 1998 contained in Statutory Instrument 2622/998 dated 23 October 1998; "Bidder" is the Bidder in this context the Council ? means a person who is a Bidder for the purposes of the Act and the Regulations, 'evidence' means such evidence as is required by the Regulations to be produced to 'Bidder' for the verification of a 'Sub‑Bidders' tax certificates; 'statutory deduction' means the deduction referred to in the Act or such other deduction as may be in force at the relevant time; "Sub‑Bidder" means a person who is a Sub‑Bidder for the proposes of the Act and Regulations; 'tax certificate' is a certificate issuable under the Act.

6.2
Provision of Evidence ‑ Tax Certificate

6.2.1
Not later than 21 days before the first payment becomes due under 7. Payment (TPC2005) or after the Client becomes a 'Bidder; the Bidder shall:

either

.1
Provide the Client with the evidence that the Service Provider is entitled to be paid without the statutory deduction;

or

.2
Inform the Client in writing, and send a duplicate copy to the Client, that he is not entitled to be paid without the statutory deduction.

6.2.2
If the Client is not satisfied with the validity of the evidence submitted in accordance with Condition 6.2.1.1 hereof he shall within 14 days of the Service Provider submitting such evidence notify the Service Provider in writing that he intends to make the statutory deduction from payments due under this Contract to the Service Provider who is a 'Sub‑Bidder' and give his reasons for that decision. The Client shall at the same time comply with Condition 6.6.1.

6.3
Uncertificated Service Provider Obtains Tax Certificate

6.3.1
Where Condition 6.2.1.2 applies, the Service Provider shall immediately inform the Client if he obtains a tax certificate and thereupon Condition 6.2.1.1 shall apply.

6.4
Expiry of Tax Certificate


6.4.1
If the period for which the tax certificate has been issued to the Service Provider  expires before the final payment is made to the Service Provider under this Contract the Service Provider shall, not later than 28 days before the date of expiry:

either

.1
Provide the Client with evidence that the Service Provider from the said date of expiry is entitled to be paid for a further period without the statutory deduction in which case the provisions of Condition 6.2.2 hereof shall apply if the Client is not satisfied with the evidence;

or

.2
Inform the Client in writing that he will not be entitled to be paid without the statutory deduction after the said date of expiry.

6.4.2
The Service Provider shall immediately inform the Client in writing if his current tax certificate is cancelled and give the date of such cancellation.

6.5
Vouchers

6.5.1
The Client shall, as a 'Bidder', in accordance with the Regulations, send promptly to the Inland Revenue any voucher which, in compliance with the Bidder's obligations as a Sub‑Bidder under the Regulations, the Bidder gives to the Client.

6.6       Statutory Deduction – Direct Cost of Labour

6.6.1
If at any time the Client is of the opinion (whether because of the information given under Condition 6.2.1.1 of this clause or of the expiry or cancellation of the Bidder's tax certificate or otherwise) that he will be required by the Act to make a statutory deduction from any payment due to be made the Client shall immediately so notify the Bidder in writing and make a fair estimate of the amount of statutory deduction and be entitled to deduct such estimated sums from any sums due to the Bidder under the Contract. The Client will provide the Bidder with a CIS25 voucher within 14 days of the end of each tax month in which any statutory deduction has been made.

6.7      
Correction of Errors

6.7.1 Where any error or omission has occurred in calculating or making the statutory deduction the Client shall correct that error or omission by repayment to, or by deduction from payments to, the Bidder as the case may be subject only to any statutory obligation on the Client not to make such correction.

6.8
Relation to Other Conditions of Contract and Agreement

6.8.1
If compliance with this Condition involves the Client or the Bidder in not complying with any other provisions of the Agreement, then the provisions of this Condition shall prevail.
7.0       NOTICES

7.1
Any demand notice or other communication required to be given in accordance with these Conditions shall, unless expressly stated to the contrary herein, be sufficiently served if served personally on the addressee or if sent by prepaid first class recorded delivery post, by telex or electronic mail to the registered office or last known address of the party to be served therewith and if so sent shall subject to proof to the contrary be deemed to have been received by the addressee on the third business day after the date of posting or on successful transmission as the case may be.

7.2.1 Any notice to the Client shall, unless expressly stated to the contrary herein, be       addressed to the Client and delivered or sent to the Client's Offices at the address as stated in the Contract Details section herein.

8.0
WAIVER

Failure by the Client at any time to enforce the provisions of the Contract or to require performance by the Service Provider of any of the provisions of the Contract shall not be construed as a waiver of any such provision and shall not affect the validity of the Contract or any part thereof or the right of the Client to enforce any provision in accordance with its terms.

9.0
SEVERANCE

If any provision of the Contract shall become or shall be declared by any court of competent jurisdiction or by an Adjudicator or Arbitrator appointed pursuant to the Contract to be invalid or unenforceable in any way such invalidity or unenforceability shall in no way impair or affect any other provision all of which shall remain in full force and effect.


10.0     ANNUAL PERFORMANCE REVIEW AND BEST VALUE

10.1
At the end of the first twelve months of the Contract the Client and the Service Provider agree to undertake a review of the service taking into account the need for continuous service improvement based on achieving Best Value commensurate with the requirements of the Local Government Act 1999.

10.2
The review will take into account the monitoring of the Service Provider's performance during the previous twelve months, the achievements of the Service Provider of the relevant performance measures and the Tenant Satisfaction Surveys as set out in Appendix `H'.

10.3 The review will be undertaken jointly each party co‑operating with each other and 

shall be conducted within six weeks of the end of the twelve month period. Any service improvements identified shall be incorporated in a service improvement plan agreed between the parties, which shall form part of this Contract. The service improvement plan shall be agreed within two weeks of the anniversary of the commencement Date in year of the Contract.

10.4
Any changes required in the service as a result of the review shall be the subject of a Variation Order under condition 3.6 hereto.

10.5
The Client shall be entitled to determine the employment of the Service Provider under the Contract in accordance with the provisions of Clause 13 Termination (TPC2005), if the Service Provider shall as a result of the annual performance review have been found to be in default of the criteria for performance and Contract compliance as set out in Appendix `H'.

10.6
If the findings of the annual performance review indicate that the Client shall have valid grounds for a determination of the employment of the Service Provider then the Service Provider shall be notified accordingly in order that the Service Provider may make representations to the Client. Such representations to the Client shall be made no later then 7 days following the issue by the Client of the findings of the annual performance review.

10.7
Should the Client maintain that, notwithstanding any representations made by the Service Provider, the employment of the Service Provider be so determined then the Client shall issue notify determination no later than 2 months (or any extended date that may be agreed between the parties) following the date of the Review.

10.8
Determination under the provisions of this Condition shall be considered a valid termination under the provisions of Clause 13 Termination (TPC2005).

10.9
Until such time as the Service Provider's employment is determined pursuant to this Condition, the Contract shall remain in full force and effect and the Service Provider shall be under an obligation to continue to carry out and complete all Works Orders and to comply and be bound by in all respects with the provisions contained within the Contract.

10.10   The Service Provider shall maintain “No Access” levels for Electrical condition reports, below the agreed 6% target.  

11.00
SERVICE PROVIDER TO EXECUTE WORK AT CONTRACT RATES

11.01
In consideration of payments to be made by the Client to the Service Provider in the manner and subject as hereinafter mentioned calculated in accordance with the rates set forth in the Schedule of Rates attached hereto together with the percentage adjustments tendered by the Service Provider and which have been accepted  by  the Client.  The Service Provider will perform, provide and execute all the Works, materials, matters and things as shall be ordered from time to time during the continuance of the Contract by the Client as described or referred to in the Partnering Documents and complete the same to the entire satisfaction of the Client and will perform and observe all the provisions of the Contract and Schedules hereto which on the Service Provider's part are to be performed and observed.

The rates contained in the Lump Sum Price and Schedule of Rates shall be deemed to be fully inclusive of all items listed below:

a) Labour and all costs in connection therewith (including travel time).

b) The supply of materials and goods, storage and all costs in connection therewith, including waste and delivery to site.

c) Plant, tools and all costs in connection therewith.

d) Fixing, erecting and installing or placing of materials and goods in position.

e) All temporary Works and reinstatements.

f) The effect on the phasing of the Work, of alterations and additions to existing services, of all statutory undertakings required for the Work.

g) All general obligations, liabilities and risks involved in the execution of the Work set forth or implied in this Contract.

h) Establishment charges, overheads and profit.

i) Supervision, transport and provision of Depots.

j) Supply of water for use in the Works, including all necessary plumbing and removal of same on completion and pay any water companies fees in connection therewith.

The Service Provider shall provide clean, fresh water for the execution of the Works, together with necessary receptacles and plumbing, alter as required and clear away at completion and make good all Work disturbed.  The Service Provider shall give due notice to the local water undertaker and shall pay all charges.  He shall make approved connection to the mains at such points as directed by the Client.

k) The supply of temporary artificial lights and electrical power or gas facilities where such are required for the Bidder's use or the Sub-Bidder's use and pay all costs and charges in connection and for power consumed.
The Service Provider shall be responsible for the supply of electricity and gas and shall pay all reasonable charges.  Permission must be obtained from a Tenant if the Service Provider's operatives wish to use power from a domestic supply point.  For Works where large amounts of power are needed, or where a Tenant refuses access to a domestic supply, the Service Provider shall provide a generator.

l) The temporary disconnection and protection of telephone installations including repositioning to maintain services, release wires prior to repairs and redecoration’s and reconnect, reinstate and make good to Works disturbed and pay all costs and charges.

m) The temporary disconnection and protection of television aerials, satellite dishes, receivers and the like and repositioning to maintain services, release wires of cables prior to repairs or redecoration and reconnect, reinstate on completion and make good to Works disturbed and pay all costs and charges.

n) The removal of fittings to be replaced and other Work necessary to provide access to pipes or other things to be repaired or renewed, inclusive of the removal and subsequent refitting of all duct access panels, floorboards and shelving to cupboards and the making good of all damage and touching up decorations to match such existing Work and surfaces.

o) The temporary removal and reinstatement of all floor coverings, carpets and the like including making good all damage and touching up of decorations to match existing.

p) The temporary set aside of net curtaining and the like and the subsequent replacement thereof.

q) The disposal of all debris arising from the carrying out of the Works.

11.02
Calculation and Operation of the Lump Sum Price

The Lump Sum Price shall include all day to day responsive repairs, renewals and Emergency Call Out Works required to each of the Clients properties as listed in Appendix ‘A’. 

11.03
The Client will issue the Service Provider with a Works Order, which has been generated by a request for Work.  The Service Provider will attend the Property to ascertain and undertake the Works required.  For work due to vandalism or a request from the client for extra to the contract the Service Provider will be paid in accordance with the Schedule of Rates, Unless a quotation is issued and accepted.

11.04
The Service Provider shall not,under any circumstances, carry out any Works unrelated   to the original request for repair without prior authorisation from the Client.  It will be at the discretion of the Client where additional Works form part of the original Works Order and where additional Works Orders shall be raised.

12.00
WORK EXCLUDED FROM THE CONTRACT

It is the intention that the undertaking of the following Works will not form a part of this Contract:

(a) Servicing works and associated repairs i.e. lifts, fire alarm and fire equipment.


(b)
Planned cyclical painting programme work i.e. painting doors, windows, fascias etc. and associated repairs such as may be contained within a large contract for complete schemes or properties.


(c)
Planned Programmed Maintenance Works – any item of construction which has been budgeted for by the Client as programmed works contract.

12.01  Complete Exclusions

The following exclusions are to be excluded from the contract in full: -

a) Estate roads and associated pavements, main sewers and drains and main water supplies up to the mains stopcock.

b) Work on occupants’ fixtures and fittings.

c) Loose furnishings and carpets. 
d) Electrical repairs.             

e) Domestic hot water systems from the boiler up to and including the cylinder (except those systems with a boiler connected to an unvented cylinder).

f) Work to gas installations and Tenants own appliances.

g) Work to television aerials and telephone installations.

h) Work on sprayed asbestos insulation or asbestos lagging.

i) Specialist Works such as combating the source of Dry rot, rising damp, and wood boring beetle or other infestation.

12.02 Exclusions Under the Lump Sum Price

The following items are excluded from the Lump Sum Price.  They are paid for by utilising the Schedule of Rates, and are listed below for information:

(a)
Communal landscaped areas and children’s play areas and all gardening maintenance.

(b)
Decorations except where associated with an item of repair or renewal included in this part of the Contract.

(c)
Works arising from the treatment of Dry rot, rising damp, damage caused by wood boring beetle or other infestation.

12.03 Repairs Which Must be Notified to the Client 

If the Service Provider becomes aware of, or is directed to attend to, a repair arising from any of the causes listed below he shall notify the Client and shall effect the repair in accordance with the Client’s instructions:

(a)
Wet rot in an internal situation.

(b)
Spreading or sagging of roof timbers or subsidence of any floor.

(c)
Fractures (but not hair line cracks) in brickwork or any structural member.

(d)
Loose or defective brickwork or masonry (including concrete masonry) to flue stacks, parapets, copings, windows or door dressings.

(e)
Any other circumstances likely to reflect a structurally dangerous condition.

12.04 Repairs Which are Outside the ‘Scope of Works’ to be Notified to the Client

If the Service Provider becomes aware of a repair arising from any of the causes listed below he shall notify the Client:

(a)
Dry rot.

(b)
Rising Damp.

(c)
Signs of infestation from wood boring beetle or similar.

(d) Repairs indicating an intrinsic fault in a (mechanical) heating or hot water service.

(e) Damage to sprayed asbestos insulation or asbestos lagging.

13.0     WORKS ORDERS

13.01
Issue of Works Orders

The Client will issue an official Works Order to the Service Provider to execute jobs at a specified address within the Response Repair Period.  Works may be ordered on the telephone by an Authorised Officer, and followed by a confirmation Works Order, which will be issued within five working days.  All Works Orders will be in writing and no payment will be made in respect of Work undertaken without a written Works Order.

Repairs ordered will not normally have been the subject of pre-inspection by the Client and therefore the Works Order will usually only give an indicative notification of the Work required.

The Service Provider shall carry out all required pre-inspection and/or identification of the Work required in order that the repair Work so ordered can be completed and shall have deemed to have allowed in the Lump Sum and the Schedule of Rates together with his tendered percentage adjustment thereto for all such costs that compliance with the procedure will entail.

13.01.1 The Client during the currency of the Contract (or any extension to the Contract that may be entered into between the two parties) will use a direct computer link for the purpose of issuing Works Orders, recording variations and completion, invoicing etc.

13.01.02 Collection of Works Orders - Computer Systems - Works Orders

The Client will implement prior to the commencement of the Contract a direct computer link between the Client and the Service Provider for the purposes of issuing Works Orders, recording variations and completions, invoicing etc.

The 2 way electronic link will be used for all or some of the following functions;

	1. Issue of Works Order

2. Acknowledgement of Works Order

3. Advice of no access jobs

4. Advice of completion dates

5. Request for variation approval

6. Approval of variation

7. Transmission of invoice

8. Approval/rejection of invoice

9. Invoice confirmation

10. Information sharing and exchange

11. Appointment confirmation
	Client to Service Provider

Service Provider to Client

Service Provider to Client

Service Provider to Client

Service Provider to Client

Client to Service Provider

Service Provider to Client

Client to Service Provider

Client to Service Provider

Both ways

Both ways


The link will take one of the following forms:-

(a)
Access via the Web to the Client’s Computer System.

(b)
The output of files from Client’s software system in a specified format.

(c)
The return of files by the Service Provider in an approved format suitable for loading on to the Client’s software system.

(d)
The creation of an e-mail link for the sending of messages and data files and sharing of information.

(e)
The provision of access to the Client’s software system for the purpose of limited viewing and updating of information.

Samples of file layouts will be forwarded to the Service Provider prior to implementation of the Computer Link, these are not likely to cover every conceivable file which may be transmitted in either direction. They are intended to be for guidance only as the layouts may change over time as systems evolve.

It is the responsibility of the Service Provider to commission and pay for the purchase of any software or amendments to the Service Provider’s existing software which may be required to achieve compatibility. 

The Service Provider shall provide and maintain, at the Service Provider's offices and at his own cost a computer, of a sufficient capacity to support the operation of the system in a satisfactory manner, a modem and a printer networked to the Client’s computer system.  The Service Provider shall also provide at his own cost and at a suitable location, all staff, services and supplies necessary to operate the system effectively and continuously for the Term.

The Service Provider will be responsible for the cost of the following:

a) Stationery associated with the printing of Works Orders

b) Installation and rental of any telephone lines necessary to receive and output information

c) Any charges for calls initiated by them

d) Staff to input LGSRs onto the BCH database, including cover for holidays, absence etc.

Information available on the system shall only be used by the Service Provider confidentially and in connection with the operation of the Contract. 

The Client shall provide such initial training and software support as is reasonably necessary during the course of the Contract.  General advice and further technical details may be obtained from the Client’s Systems Administrator.

The Computer System shall be available between the hours of 8.00am to 6.00pm each working day.  The Client reserves the right during these times to close down the system for maintenance and shall give reasonable notice to the Service Provider of such non-availability.

All computers and software provided by the Service Provider to perform the requirements of this clause are to comply in every respect with the British Standards Institute DISC PD 2000-1 A Definition of the Year 2000 Conformity Requirement as detailed in the amplification of the Definition and Rules as set out in Appendix A of that document.

13.01.03 Data Protection Act

The Service Provider shall comply with his obligations under the Data Protection Act 1998 and any subsequent reenactment and other statutory obligations in relation to the information in so far as performance of the obligations under this Contract gives rise to obligations thereunder. The Service Provider shall provide the Client with such information as the Client may reasonably require to satisfy themselves that the Service Provider is complying with such obligations; including, but not limited to, a copy of the Service Provider’s registration under the Data Protection Act 1998.

The Service Provider shall ensure that it does nothing, which places the Client in breach of the Client’s obligations under the Data Protection Act 1998.

The Service Provider will also be expected to comply with the attached additional data protection clauses (attachment reference ‘Specification - GDPR Clause’).
13.02
Execution of Works Orders

13.02.01 The Service Provider must acquaint and satisfy himself with all conditions likely to affect the execution of any of the Works Orders issued, including the types, construction and location of the dwellings and buildings, as no claim by the Service Provider for additional payment shall be allowed on the grounds of any misunderstanding, or ignorance due to lack of knowledge of local conditions, regulations or requirements on which the Works Orders are to be executed.

13.02.02 The Service Provider shall at all times employ sufficient labour and supply materials and suitable and sufficient plant and equipment to ensure that all Works Orders placed with him are started and completed within the Response Repair Period (which commences from the time of the issue of the Works Order) to the entire satisfaction of the Client. 

13.02.03 The Response Repair Period for Responsive Day to Day Repairs shall be as stated in Appendix 'B'.

13.02.04 The Schedule of Rates identifies against each repair item an indicative Response Repair Period. The Client reserves the right to vary the Response Repair Period for any Works Order from that stated should he so desire.

13.02.05 In certain situations and especially in cases of Work required to be completed within 2 hours, i.e. Emergency, the Works Order may be given by telephone by an Authorised Officer and the Service Provider shall commence the Work immediately upon receiving the oral Works Order.  The Client will in all such cases issue a Works Order in respect of all such Work issued by means of an oral instruction, but it is the Service Provider’s responsibility to obtain such Works Orders in order that payment for Works duly authorised can be made.  The Lump Sum Price and Schedule of Rates are deemed to cover all costs incurred, and the Client will not entertain any claim for any additional costs incurred whatsoever.

13.02.06 If within two days of the receipt by the Service Provider of a Works Order the Service Provider considers that the volume or nature of the Works will require an extension to the Response Repair Period he is to notify the Client immediately, who shall adjudicate on whether an extension to the Response Repair Period should be granted and such adjudication shall be final.  It should be noted that any such extension will only be considered in extreme cases.

13.02.07 The Service Provider will be required, not withstanding the Expiry of the Term on the date as stated in the Contract Details to satisfactorily complete all Works Orders issued to the Service Provider before or on the date of expiry of the Contract Period.

13.02.08 The Client reserves the right to withdraw any Works Order at any time.

13.02.09 No charge shall be made by the Service Provider if a Works Order is withdrawn before Work has commenced, or a property is found not to be in the ownership of the Client.

13.02.10 If the Service Provider fails to submit an account in accordance with Contract Condition 3.5 and if at the end of 60 days notice subsequently given to the Service Provider has still failed to submit an account for Works complete, the Client may cancel that Works Order in accordance with Clause 13.02.08 above.

13.03 Communications

13.03.1
The Service Provider shall execute all Works ordered under this Contract promptly in order to prevent damage, deterioration or injury occurring either to persons or property, and in order to facilitate the rapid execution of urgent, repairs shall, immediately upon the commencement of this Contract, place himself in direct telephonic or similar communication (not answerphone) with the Client and such facility for communications must be maintained in a functioning state during the normal working hours as stipulated in Clause 15.00 for the continuance of this Contract.

13.03.2
The Service Provider is to ensure that his Foreman in charge can be contacted by means of mobile phone or other form of communication approved by the Client during all normal working hours and that the Service Provider can contact his operatives during all normal working hours.

13.03.3
The Service Provider shall upon commencement of the Contract provide the Client with the name(s) and the telephone number(s) of the Service Provider’s staff who would be available outside of normal working hours for the purposes of receiving urgent or emergency instructions relating to the execution of the Works.

13.03.4
When Works Orders and Variations have been given by telephone in which a variation number will be given, the Service Provider shall immediately upon receipt thereof, apply for and obtain confirmation of such Works Orders and Variations in writing under the hand of the Client.

13.04
Continuity

The Service Provider should note that due to variations in the amount of Work available at any one time it is not possible to guarantee continuity of Work.  It is to be noted that Works Orders will be issued on random day to day basis.

14.00
COMPLETION OF THE JOB

14.01
The Service Provider shall notify the Client of "Job Completed" by updating the status of the job on the Clients computer system, so that performance may be monitored. No Works shall be marked complete until all electronic paperwork has been received pursuant to Clause 11.05.

The Service Provider shall notify the Client of “Job Completed” within one working day of completion of Works.  Failure to undertake this requirement could prevent additional Works being issued to the Service Provider.

The service provider shall provide to the main BCH office, on a daily basis, Electronic copies of Electrical installation Condition reports (EICR) of the previous day for the BCH services team to check.

The service provider shall input EICR’s into the integrated BCH data base daily, after conformation from the BCH services team that they are correct. 

For Information: The inputting of EICR’s takes one person approximately 6 hours per day.

The service provider shall inform BCH, via Email, on a daily basis any properties that have had 3 recorded visits for a EICR and have not been completed. This information will include all dates of visits, with evidence of visits to be retained at their offices.

14.02
The Service Provider is to note that the Client has a Tenants’ Satisfaction Survey operational during the currency of the Contract.  
14.03 Any or all of the Works may be subject to inspection by Officers of the Client or their  

representatives and the Service Provider will be required to attend the place of inspection and provide any relevant documentation if so requested.

14.04
The Service Provider shall leave the Work complete and in a clean sound and perfect condition, and during the execution of the Works and at completion shall clear away all rubbish and make good at his own expense to the satisfaction of the Client, any damage which may have been caused to any property of the Client by his employees.

14.05 The Service Provider will be required to undertake regularly throughout the duration of the Contract a minimum of 25% random post and in progress inspections of completed Day to Day Responsive Repairs and EICR’s, and make available to the Client the results of the post inspections, together with a monthly Quality Information booklet containing  quality control and performance information. The Client and the Service Provider will agree the basis of the post inspection to be carried out by the Service Provider and the format of providing the results following award of Contract.

14.06 Daily Reports

14.06.01 The Service Provider shall generally provide to the Client a daily report detailing all Works Orders, Out of Hours Emergency Repair requests and post inspections attended to during the previous day.  A Report to be issued on Mondays or immediately after Bank or Public Holidays shall include all Works attended to from Midnight of the day preceding the last working day prior to the weekend and/or such holidays, until midnight Sunday or the day immediately prior to the next normal working day as appropriate.

14.06.02 All daily reports shall be transmitted by e-mail to be received by the Client no later than 10.30am each day.

14.06.03 Daily reports shall provide full details and status of each, Out of Hours Emergency Repair request and post-inspection attended as follows:

01 - Out of Hours Emergency Repairs - date and time call received, address, brief description of Works undertaken, time Works completed and details of any further action or investigation required. 


02 - Post inspections - original Works Order number, date, address, result of checks undertaken.

The Client and the Service Provider will finalise and agree the format/content of daily reports following award of Contract.

15.0
HOURS OF WORK/OUT OF HOURS WORKING

15.01
Hours of Work (Day to Day Works)

15.01.01 The Service Provider may generally carry out Work (except to Sheltered Accommodation) between the hours of 8.00am – 6.00pm Monday to Friday and 8.00am – 12 noon on Saturday.  Work before or after these times may only be carried out with the prior approval of the Client and of the Tenant in respect of occupied properties.  The Service Provider will have staff available for receipt of Works Orders from 8.45am – 6.00pm Monday to Thursday, and 8.45 am – 4.45pm on Fridays.

15.01.02 The Service Provider will not be permitted to carry out Work after 12 noon Saturday or all day Sundays and Public and Bank Holidays with the exception of Works to be undertaken under a 2 hour Response Repair Period.

15.01.03 The Client will not be liable for extra payments of monies in the event of overtime worked to achieve EICR’s inspection levels.

15.01.04 The Service Provider is to note that Work to Sheltered Accommodation may be the subject of special timing and methods of working to comply with the occupiers requirements and the Service Provider shall make all necessary allowances within his Tender for any extra costs that compliance with this obligation may incur.

15.02 Out of Hours Working

15.02.01 The Client maintains a night-time Emergency Service which receives Out of Hours Emergency Repair requests during the hours of 6.00pm - 8.00am, Monday to Friday and 24 hrs throughout Saturday, Sunday, Bank and Public Holidays including the Christmas/New Year Period. 

15.02.02 The Service Provider is to place himself in direct telephonic communication with the Client and/or third party agency as appropriate in order that all such Out of Hours Emergency Repair Work Orders can be promptly notified to the Service Provider.  Under no circumstance will an 'Answerphone' or similar indirect communication procedure be allowed and the Service Provider is to allow within his rates for Out of Hours Work for all costs in operating and manning his Emergency Service during the required periods stipulated above.

15.02.03 The Service Provider must respond immediately to Out of Hours Emergency Repair Work Orders and certainly no later than within 2 hours.  Due to the nature of the Work it is quite likely that the Service Provider will only be able to "make safe" although if it is possible to effect a complete repair then the Service Provider is to do so.

15.02.04 The Service Provider must ensure that all "follow up" Work deemed necessary is reported to the Client to enable the required Works Order to be issued.

16.00
LIST OF AUTHORISED OFFICERS AND THEIR ROLES AND RESPONSIBILITIES

16.01
A list of Authorised Officers will be supplied to the Service Provider before Commencement Date of the Contract. This list will be updated throughout the Contract Period to take account of changes in Authorised Officers of the Client.

16.02
Should the Service Provider receive instructions/directions from persons not identified on the list of Authorised Officers then the Service Provider should refer the matter to the Client for directions before commencing any Works.

17.00
IDENTIFICATION

17.01
The Service Provider will supply to all working personnel employed upon the Works including Sub-Service Providers with a form of identification card approved by the Client, which will contain the following details:

(a) Photograph of operative.

(b) Operative's name.

(c) Service Provider's name, address and telephone number.

(d) Expiry date of card.

17.02
The Service Provider will be required to submit before the commencement of the Contract a list of his operatives to be used on the Contract together with their personal details and this list is to be updated when changes in staff arise.

17.03
The Service Provider will be required to ensure that all identification cards so issued are returned to the Client on the expiration of the Contract or on the occasion of an operative leaving his employment.

17.04
Failure to return an Identification Card or a lost or mislaid Identification Card will result in the requirement to reissue new identification cards of a different design to all Operatives under the Service Provider's control.

17.05
All vehicles used by operatives employed by the Service Provider or Sub-Service Providers in carrying out the Works under this Contract shall clearly and permanently bear the Service Provider's name and a graphic representing Partnership working with the Client irrespective of ownership.  (The Client will provide on a suitable medium the graphic representing Partnership working with the Client for the Service Provider to obtain suitable vehicle signage.)  The Service Provider will be required to submit before the commencement of the Contract, a list of his vehicles together with their registration numbers, to be used on the Contract and this list is to be updated when changes in vehicles arise. 

17.06
All the operatives employed by the Service Provider or Sub-Service Provider's shall at all times wear a clean Company Uniform clearly and permanently bearing the Service Provider's name,  address and telephone number on them.  The Uniform shall be to the approval of the Client. 

17.07
Prior to the start of this contract the successful tenderer must have completed DBS checks on all staff who may visit any property within this contract.

17.08
The protection of children and young persons from potential sex offenders and other undesirable people is of paramount importance, as is the protection of all vulnerable client groups from any form of abuse.

17.09
For the avoidance of doubt, the Contractor shall not utilise employees and subcontractors with previous convictions relating to offences involving children/young persons or vulnerable adults. Neither shall the Contractor utilise employees and subcontractors where information has been provided indicting that they are unsuitable to work with children/young persons or vulnerable adults.

18.00
OCCUPIED PREMISES

18.01
Where the Works are to be carried out in occupied premises the Service Provider shall give reasonable notice to the occupier of his intention to commence Work, and the Work is to be carried out in a manner that will cause the minimum inconvenience and nuisance from obstruction, dust, noise etc. All necessary precautions must be taken to ensure the safety of the occupier.  Deliveries of materials must be arranged so as not interfere with the occupier or adjacent occupiers.

18.02
No Work must start or continue in any building until all practicable steps have been taken to prevent danger to persons employed or living in the building at the time, from any live electric cable or apparatus, plumbing works, exposed asbestos or any other hazard which is liable to be a source of danger and the Service Provider shall take all necessary safety measures accordingly.

18.03
The Service Provider should be aware that properties may be occupied by elderly, frail or ill Tenants and should therefore take due care and consideration in the execution of the Works and the calculation of the Lump Sum and the rates in the Schedule of Rates together with the percentage adjustments thereto are deemed to allow for any extra costs this may incur.

18.04
The Service Provider is to ensure that at the end of every working day, the Tenants and/or occupants of the properties being repaired have facilities available to them by way of light, heat, power, drinking water and sanitation services, together with washing and cooking facilities and the premises left secure.

19.00
PROTECT AND REMOVE FURNITURE

19.01
All furniture, fittings, apparatus, carpets and the like shall be carefully moved by the Service Provider as necessary to enable the execution of the Work to be carried out.

19.02
The Service Provider shall properly cover such furniture, fittings, apparatus, carpets and the like with spot cloths and protect them from dirt and splashes and at completion of the Works, replace and refit all such furniture, fittings, apparatus, carpets or the like in their original positions, to the Tenants’ satisfaction.

19.03
The Service Provider shall agree the extent of the removal of carpets, furniture, etc with the Tenant, and the conditions of such carpets, furniture etc., before commencing the Works.  Failure to agree the extent of removal and condition is to be reported to the Client.

19.04
Any claims for damage to any Tenants' property are to be settled directly between the Tenant(s) and the Service Provider.  The Client shall not entertain any claim from any party for damage or loss to Tenants' property.

19.05
The Lump Sum and the rates in the Schedule of Rates together with the percentage adjustments thereto are deemed to allow for all costs that may arise in complying with Clause 19.00, as no additional charges will be allowed.                                                       

20.00
PROTECTION OF PERSONS AND PROPERTY

20.01
The Service Provider will take every precaution whilst carrying out the Works to ensure the safety of the general public, Client’s staff and other persons likely to be affected by his operations, and in particular comply with the requirements of the Office, Shops and Railway Act 1963, the Factories Act 1961, Construction Regulation 1961, 1966 and 1996, Health and Safety at Work Act 1974, the Management of Health and Safety at Work Regulations 1999, Control of Asbestos Regulations 2006, etc., subsequent amendments and re-enactments thereto and all other relevant legislation.

21.00
ACCESS AND ABORTIVE CALLS

21.01
The Client, its officers, employees, agents and Service Providers (including the Service Provider and its Sub-Service Providers) have no special right of access without the registered Tenant’s permission, and such rights of access include the opening of doors and windows and the carrying out of Works to boundaries or grounds of the Client’s Property.

21.02
The Client will operate an appointments system for all Response Repair Periods 1 and 28.  All Works will be complete at the earliest possible time within this period.


The appointment system will operate in the following manner:

· The Service Provider shall provide pre-paid cards for the purpose of arranging such appointments; and/or the Client through the computerised system may issue the appointment and the Service Provider shall have a minimum of 24 hours notice from the Client to attend such appointments.

· The computer system may be interrogated by the Service Provider so that he may retain full control over their appointments.

· Appointments will be specified for attendance during either 0800 to 1300 (morning/AM) or 1200-1700 (afternoon/PM), unless particular circumstances demand alternative arrangements and with the agreement of the Service Provider.

· The Service Provider having undertaken the initial appointment will be required to confirm any subsequent appointment in writing to the Tenant, all appointments are to be within the stated Response Repair Period.

· The Client does not propose to make appointments for emergency repairs or Priority 1 urgent repairs - repairs to common parts - repairs to exteriors of dwellings where access to the dwelling is not required.

· Appointments made by the Service Provider shall take into account the Response Repair Period allocated to each Work Order.

Orders with a Priority 1 day
Appointments shall be made within 1 working days by telephone or by appointment cards and confirmed in writing to the tenant.

Orders with Priority 28 days 

Appointments shall be made within 7 working days by telephone or by appointment cards and confirmed in writing to the tenant.

· The Service Provider shall update the Clients Computer System of all appointments made. The Service Provider shall maintain an Audit trail on all appointments made. This Audit trail shall be maintained until the Works are complete. 

· Where the Service Provider cannot complete a repair in a single visit, the Service Provider shall be responsible to make further appointment(s) as may be necessary to complete the repair, within the Response Repair Period stated on that Works Order.

· Where appointments have been made by the Service Provider, but cannot be kept, the Service Provider must inform the Tenant no less than one clear working day of his inability to keep the agreed time, thereafter an alternative arrangement must be made and notification of to the Client, by updating the Clients Computer System.

· If the Service Provider’s operative misses or is late for an appointment slot (either 8:00 to 13:00 OR  12:00 to 17:00) by more than 1 hour, the Service Provider shall contact the Tenant as soon as possible, an apology should be offered and an alternative appointment made at the earliest convenient time for the Tenant. 

· Where there is a dispute between the Tenant and the Service Provider over missed or no access on appointments, the Client shall adjudicate such dispute and the final decision of the Client shall prevail.

· The ability of the Service Provider to keep the appointments is a Performance Criterion under Appendix H (Performance Targets) of the Contract Conditions.

· The Service Provider is deemed to have included for all administrative and associated costs for operating the appointment system within the prices submitted for the Lump Sum and scheduled items.

NB:  Where a mutual appointment with a Tenant is made outside of the Response Repair Period (at the insistence of the Tenant) such Works shall not be considered out of Response Repair Period.

Any access or other information provided concerning the Tenant or other occupants of the properties is for ‘INFORMATION ONLY’ and does not form part of this Contract.  Any information provided by the Tenant for making appointments etc. must be kept confidential, shall not be used for other purposes and shall not be passed on to a third party.

The Client reserves the right to review the Tenant Inconvenience Payment scheme at six monthly intervals and withdraw it if considered appropriate.

21.03
If on receiving a Works Order the Service Provider is unable to gain access on his initial visit subject to Condition 21.01 and 21.02, the Service Provider shall:

· Card the property with a duplicate card giving details of time of attendance, Scope of Works and contact number to enable the Tenant to arrange a second visit.  A copy of the card showing this information shall be sent to the Client. The Service Provider to update the status of the job on the Clients computer system.

· Should the Service Provider not gain access on his second visit as arranged with the Tenant the Service Provider shall leave a second duplicate calling card stating the same as above.  A copy of the card showing this information shall be sent to the Client.

· The Client shall then arrange a third appointment for the Service Provider to call.  Should the Service Provider not gain access on this third call the Service Provider shall leave a card notifying the Tenant in writing that it is their responsibility to reorder the Work and update the status of the job on the Clients computer system.

21.04
In the event that the Service Provider is unable to gain access to carry out Emergency Works, he is to immediately notify the Client’s Authorised Officer.

22.00
PREVENTION OF TRESPASS

22.01
No workman, scaffold or the like is to be allowed to trespass upon properties adjoining those in respect of which a Works Order is given.  If the execution of Work requires that workmen must enter upon adjoining property, the necessary permission must be first obtained from the owner/leaseholder or Tenant by the Service Provider who is to see that these instructions are carried out.  If the Service Provider is unable to obtain such permission he is to inform the Authorised Officer who will endeavour to arrange access to the adjoining property.

22.02
The Service Provider shall indemnify the Client against any claim or action for damages on account of any trespass or other misconduct of his employees.  Workmen will be allowed only into such parts of the site and buildings of the Client’s stock as may be necessary to execute the Works from time to time ordered hereunder.

23.00
PROTECTION OF EXISTING AND ADJOINING BUILDING ETC.

23.01
The Service Provider shall suffer nothing to be done that is liable to injure the stability of existing buildings or any portion thereof, boundary walls, fences or railings.  The Service Provider will be held responsible for all damage arising through carelessness or inadvertence in this respect.  Every effort is to be taken by the Service Provider to avoid damage to gardens and trees and the Work is to be carried out so as to cause the minimum of interference to the persons occupying or using the existing or adjacent or adjoining premises.

24.00
LIAISON WITH OTHER SERVICE PROVIDERS

24.01
The Service Provider is to note that other repair Works may be carried out concurrently with the Contract and the Service Provider is to allow for working in conjunction with and liasing with the Client and any other Service Provider.  Any costs incurred in complying with this requirement are deemed to be included in the Schedule of Rates and the Service Provider's percentage adjustment thereto.

25.00
WHERE SCHEDULE OF RATES NOT APPLICABLE

25.01
If any Work is ordered to be executed for which no tendered rates or prices are contained in the Schedule of Rates, the value shall be based on the items therein most nearly conforming with the description of such Work, or as may be agreed, or failing agreement such value as is determined by the Client whose decision shall be absolute and final.

25.02
In the case of proposed Work which cannot be valued under specific items in the Schedule of Rates either directly or indirectly as provided above the Client may require the Service Provider to furnish a price or prices thereof, or the Client may, if it thinks fit, employ other tradesmen or Service Providers to execute such Work.

25.03
The Client reserves the right to delete items from the Schedule of Rates as is deemed appropriate and no claim for any additional costs arising from the deleting of such Items will be allowed by the Client.

25.04
The Client may require the inclusion of additional items within the Schedule of Rates.  In such situations the Client will identify items and either pre‑price these or request a price from the Service Provider for negotiation, agreement and inclusion in the Schedule of Rates

If such items are items that are issued under the aegis of the National Housing Federation then such items will be pre-priced at a comparable level with existing items in the Schedule of Rates.

In all cases the Clients decision on the Schedule of Rates prices will be final and the Service Provider will be duly bound to undertake and complete all such Works so ordered under the terms and conditions of the Contract.

26.00
DAYWORK

26.01
Notwithstanding the provisions of Clause 26.00 hereof the Client may require Work which cannot be valued under specific items in the Schedule of Rates to be carried out as Daywork.  The Client's decision in this respect shall be absolute and final.

26.02 The Client will specify on the particular Works Order for the Daywork, the maximum number of hours permissible for that Work.  In the event that these hours are likely to be exceeded, the Service Provider, shall, before expending any extra hours on the Work, obtain a Variation Order in writing signed by the Client.  The Service Provider shall in all cases expedite this procedure in order to prevent any delay to the completion of the Works.

26.03
Labour

The rates tendered by the Service Provider for Daywork Labour are deemed to be fully inclusive of all costs and expenses incurred by the Service Provider for the undertaking of Work on a Daywork basis and shall be applicable to working hours only i.e. any travel and other lost time is deemed to be inclusive in the stated rates.

26.04
Materials and Goods

26.04.1
The prime cost of materials and goods obtained from stockists or manufacturers is the invoice costs after deduction of all trade discounts, but including cash discounts not exceeding 5 per cent and includes the cost of delivery to site.

26.04.2
The prime cost of materials and goods supplied from the Service Provider's stock is based upon the current market prices, plus any appropriate handling charges.

26.04.3
Any Value Added Tax which is treated, or is capable of being treated, as input tax (as defined in the Finance Act, 1972) by the Service Provider is excluded.

26.04.4
The Service Provider will be allowed an addition of 10% to the prime cost of materials and goods in respect of Overheads and Profit.

26.05
Plant

26.05.1
Plant specifically required for Works agreed to be executed on a Daywork Basis shall be charged at net invoice cost after deduction of all discounts, but including cash discounts not exceeding 5% and includes the cost of delivery to site where such plant warrants a specific delivery charge.

26.05.2
The Service Provider will be allowed an addition of 10% to the prime cost of plant in respect of Overheads and Profit.

26.05.3
The use of non‑mechanical hand tools and of erected scaffolding, staging, trestles or the like is excluded.

26.06
The additional cost of overtime, where specifically ordered by the Client, shall only be chargeable with the prior written agreement between the parties to the Contract.

26.07
The Service Provider will submit to the Client at the end of the week in which the Daywork was carried out daily time sheets detailing the nett costs of all labour, materials and plant.  The Client if he is satisfied with the records so submitted, will endorse his signature thereupon and payment will be made in accordance with the provisions of the Contract.

26.08
The Service Provider must provide supporting invoices to the Client for materials and plant used in the execution of Daywork.  The price charged to the Client shall be net of all trade discounts and cash discounts over 5% and shall be calculated at current trade prices at the date of each Works Order or at the average price from three local suppliers as the Client, at his sole discretion, may determine.

27.00
UNSATISFACTORY WORK

27.01
If the Service Provider shall fail to remove or make good any defective or unsatisfactory Work when ordered to do so by the Client, the Client shall have power to take the Work out of the Service Provider's hands and cause the Work to be completed and/or make good the unsatisfactory Work and may offset, from any money due to the Service Provider, the full amount of any costs incurred in so doing including the Clients administration costs.  No payment will be made for such unsatisfactory Work.

27.02 The Service Provider shall ensure that all defects/faulty workmanship of whatever nature is corrected at the Service Provider’s sole expense to the entire satisfaction of the Client.

28.00
OPENING UP AND INSPECTION OF COMPLETED WORKS

28.01
The Client may require the opening up for inspection of completed Works.  In this event the Service Provider will be responsible for arranging for such Works and having an Authorised Officer in attendance and the making good thereto.  If the Works are satisfactory the Service Provider will be paid at the rates contained in the Schedule of Rates together with the Service Provider's tendered percentage adjustment thereto.  Should the Work prove to be not in accordance with the Contract, the Service Provider must bear all costs incurred in replacing unsatisfactory Work, including all costs of "opening up" and "inspection".

29.00
SERVICE PROVIDER TO PROVIDE ALL MATERIALS, PLANT, LABOUR ETC

29.01
The Service Provider shall provide and bear the expense of all materials, plant, labour, matters and things of every description that may be a prerequisite for properly executing the Works.  The Service Provider's provision of these items is deemed to be included in the Schedule of Rates, and the Service Provider’s percentage adjustments thereto.

29.02
All materials to be used shall be new materials (unless otherwise specified) and in accordance with the specifications and standards as set out in the Partnering Documents. The goods supplied shall be of quality or sort specified in the Works Order and where so required equal in every respect to the Clients standard patterns and/or specification or to samples submitted and approved.  Where an appropriate British Standard Specification or British Standard Code of Practice issued by the British Standards Institution is current at the date of this Contract then all goods and materials used or supplied hereunder and all workmanship in execution of the Contract shall be in accordance with that standard unless a higher standard is specified in the Contract.

29.03
The Service Provider must make adequate provision for holding stock of material and plant in the operational areas, together with having sufficient labour of all trades to meet the requirements of the Client in accordance with the Contract.  The Service Provider should note that there will be no storage facilities available on site and that materials and equipment are therefore not to be left on site, but to be removed at the end of each working day and upon completion of the Works.

29.04
The Client may require any materials or completed Work to be tested by an independent body.  In this event the Service Provider will be responsible for arranging for such tests and if they are satisfactory, he will be paid the cost of such tests.  Should the tests prove the materials or Work not to be in accordance with the Contract, the Service Provider must bear all costs incurred in connection with the tests and replacing unsatisfactory materials or Works.

30.00
CONDEMNED MATERIALS

30.01
Should any materials be brought upon the sites which the Client shall decide to be of an inferior quality or description or improper to be used in the Works, the same shall be removed entirely away from the site within 24 hours after orders to that effect shall have been given by the Client and other fit and proper materials shall be supplied by the Service Provider with all possible despatch in place of those rejected; and in cases of con-compliance with any such orders the Client may cause the said inferior or improper materials to be taken away or otherwise dealt with as rubbish without any payment or compensation to the Service Provider for the same and the Service Provider shall on demand pay to the Client the expenses incurred by the Client in so doing, the amount of such expense to be certified by the Client.  For all purposes of this Clause, the decisions, orders or certificate of the Client shall be absolute and final.

31.00
CREDIT FOR MATERIALS

31.01
All old lead, copper or other second hand materials or other articles or materials remaining after the execution of the Works, which are not required to be removed to the Client’s store are to become the property of the Service Provider.  The Client reserves the right to negotiate with the Service Provider the value of any such materials retained by the Service Provider, such value to be paid to the Client upon request.

32.00
ASBESTOS

32.01
Where any Work under this contract involves the handling or disturbance of materials containing asbestos the Service Provider shall comply with all relevant existing or subsequent legislation, including the Control of Asbestos Regulations 2006 Hazardous Materials Act 1990, Codes of Practice and guidance notes issued by the Health & Safety Executive.

32.02
If during the course of any Work the Service Provider discovers the presence of materials suspected or known to contain asbestos he must immediately cease Work and notify the Client.

32.03
Whilst ceasing Work immediately the Service Provider must nevertheless ensure the Works are left in a safe and satisfactory condition and that no danger and as little inconvenience as possible to the Tenant or occupier results.

32.04
Works Orders raised for Work in connection with gutters, downpipes, roof sheeting, and the like which contain or are thought to contain asbestos can be completed subject to compliance by the Service Provider of the provisions of Clause 24.02 subject to an instruction to proceed in each case, by the Client.

32.05
Asbestos material waste is to be disposed of only in an approved manner and at an approved disposal point.

33.00
CARRIAGE, TRANSPORT, FREIGHTAGE ETC.
33.01
The rates contained within the Schedule of Rates together with the percentage adjustments thereto are deemed to include the cost of all carriage, transport and freightage and whatever else may be required for the proper and efficient execution and completion of the Work.

34.00
HEALTH AND SAFETY AT WORK ACT

34.01
The Service Provider shall, without prejudice to any other statutory requirements, comply with and maintain welfare and safety measures up to the standard outlined in the current editions of the Construction Regulations 1961 and 1966 in respect of General Provisions, Lifting Operations, Working Place, Health and Welfare and, where applicable, the Offices Shops and Railways Premises Act 1963 and the Factories Act 1961.  The provisions of the Health and Safety at Work, etc., Act 1974 and any regulations made under the Act are to be fully complied with by the Service Provider, his Sub-Service Providers and by their employees.

34.02
The Service Provider shall produce, at the Client's request, a copy of the Statements of Safety Policy issued by the Service Provider to his or its Supervisors and employees in respect of construction and maintenance Works and undertake to supply copies of all subsequent amendments or additions thereto to the Client.

34.03
In addition the Service Provider in compliance with Statutory Requirements is to use products, methods of Work and protective measures which will minimise health and safety hazards.

Certain Works Orders may be 'notifiable' as defined in the Construction (Design and Management) Regulations 1994.  Individual Works Orders considered to be notifiable will be so stated and will be accompanied if applicable by supplementary Health and Safety Information as follows:

34.03.1
Description of the nature of the project including name(s) of designer/design team, location of the site, description of construction Works, description of existing building and timescale for completion of the Works on site.

34.03.2
Description of the existing environment including land use adjacent to the building of the site, surrounding land use, existing services, existing traffic systems and ground conditions.

34.03.3 Existing drawings.

34.03.4 Description of the design including detailed Method Statement requirements of  the Principal Service Provider's construction phase Health and Safety Plan. 

The Service Provider is to receive the written approval of the Planning Supervisor to the Service Provider’s Health and Safety Plan before proceeding with the undertaking of any Works Order subject to the Construction (Design and Management) Regulations 1994, unless the Planning Supervisor and the Client consider that any delay in implementing the requirements of the Works Order may affect the health and safety of the Tenants and/or the General Public and/or the structural stability and integrity of the Client’s Property or any adjacent property thereto, in which event, verbal approval maybe given to the Service Provider’s Health and Safety Plan.
34.03.5
Description of potentially hazardous construction material included in the design of the Works.

34.03.6
Description of site wide elements of the design including hazards regarding transporting materials, locations of temporary accommodation, traffic/pedestrian routes and services supplies.

34.03.7
Details of overlap with Client requirements including parking arrangements, differing working hours and further hazards regarding the occupied premises.

34.04
Occupied Estates/Schemes or Premises (General)

When working in or on occupied estates/schemes or premises, the Service Provider shall provide for the efficient protection of the Public, including Tenants, Residents, Client’s Staff and all other persons occupying or using the premises or adjoining premises, including unauthorised persons.

The Service Provider shall take all necessary precautions to safeguard the health, safety and welfare of the public with particular attention to the matters detailed below.  This is in addition to all common law and statutory obligations and other codes of practice on health and safety matters.

34.05
Safeguarding Vehicular Access to Dwellings

The Service Provider shall take all precautions to eliminate as far as possible the danger to the occupier or the public arising from the entry and exit of all vehicles to and from the site.  This shall include, for the whole duration of the Works, efficient watching during the ingress and egress of all vehicles and efficient warning of movement of such vehicles to members of the public on the public highway and to persons within the site as necessary.

A notice to the following effect shall be displayed in a conspicuous position:


'THIS ENTRANCE IS IN USE BY CONTRACTORS – 


CHILDREN AND THE PUBLIC ARE WARNED NOT TO USE IT'
Where necessary alternative access must be provided in order to conform to the Health and Safety (Safety Signs) Regulations 1996, the notice should be in black lower case lettering at least 40mm high on a yellow or white background and be accompanied by the standard 'pedestrians prohibited' pictogram (red diagonal stripe through a walking man on a white background in a red bordered circle) and the standard general warning, 'caution, risk of danger' pictogram (black exclamation mark on a yellow background in a black bordered triangle).  The Service Provider shall also continuously clear away mud or debris including that deposited by vehicles on roads and paved areas outside the site area and reinstate paving damaged by vehicles to the satisfaction of the relevant highway authority.

34.06    Excavations

Excavations shall be fenced by chestnut paling or similar and adequately shored and protected.  Suitable warning notices shall be erected (see Provision of Warning Notices).  Stop blocks or similar barriers will be necessary to stop wheeled vehicles from manoeuvring too close to the edge of excavations.  In all cases the Service Provider is to comply to all relevant British Standards, equivalent EEC Regulations and CDM requirements relating to excavation Work.

34.07
Safeguarding Public Access to Parts of the Estate/Schemes

Those parts of the Estate/Schemes which must remain open to occupiers or the public shall be provided with proper footways, guard rails and other protective measures to ensure the safety of the occupiers or the public.  The Service Provider shall also provide and maintain temporary access facilities where necessary.  Where scaffolding is erected over or adjacent to an entrance which is to remain in use, effective screen and fans shall be provided.  The Service Provider shall not block the access of occupiers or the public to estate roads, parking areas of pathways during the progress of the Works.  The Service Provider shall continuously maintain existing access, or if necessary provide alternative access facilities to lifts, staircases, lobbies, hallways, corridors, refuse facilities, etc., and shall ensure that Work within lobbies, corridors and stair areas proceeds in an orderly and safe manner.  All reasonable steps are to be taken to ensure that the corridors, staircases, refuse chutes, intake cupboards or WC’s are not obstructed with plant, materials etc.

Materials shall be distributed on a day to day basis with no localised storage.  The Service Provider shall remove all rubbish, plant, tools and materials from areas used by the public to a central storage point as Work proceeds and specifically at the end of each working day and at completion.

On no account shall refuse chutes, refuse chambers, intake cupboards or WC’s be used for disposal of waste.  Regularly, during the Works and completion, the Service Provider shall also properly clean floors, woodwork, steps, yards, clear out all channels, outlets, gutters, etc., and leave the whole of the Works in a clean sound and fit condition for occupation.

34.08
Fire Hazard/Precautions

In addition to any fire precautions by the various Acts and Regulations, the Service Provider shall ensure that all fire access routes are kept clear at all times.  There shall be no storage of combustible materials within the building on levels other than ground level, other than materials required for use in the particular storey in which they are being placed.  Where acetylene, oxygen, propane or other gas cylinders are stored on site, they must be kept in a ventilated security compound inaccessible to unauthorised persons.

The Service Provider shall fix to this compound a prominently displayed sign reading 'Danger - Compressed Cylinders'.  The sign must conform to the requirements 'Provision of Warning Notices'.  No flammable liquids or compressed gases shall be kept within the building, except in such quantities as may reasonably be required for the day’s Work.  Liquid propane gas is banned from all buildings over 5 storeys high.

Sufficiently adequately maintained fire extinguishers shall be provided according to circumstances.  Before any Work is carried out using flame cutting equipment or gas torches etc., the Service Provider shall arrange for the appropriate type(s) and size of fire extinguishers to be readily available at the site of the operation.

There will be no smoking on the site.  There will be no burning of waste material or debris on site.

Take all necessary precautions to prevent personal injury, death, and damage to the Works or other property from the fire.  Comply with Joint Code of Practice 'Fire Prevention on Construction Sites' 1992 published by the Building Clients Confederation, the Loss Prevention Council and the National Service Providers Group.

34.09
Provision of Warning Notices

The Service Provider shall implement a system of sign posting to warn occupiers and the public of dangerous operations, plant and chemicals and of freshly applied materials.

All safety signs must conform to the Health and Safety (Safety Signs) Regulations 1996 which involves the use of pictograms in four distinctive colours and shapes.  These include warning signs which incorporate a pictogram in black on a yellow background inside a black bordered triangle.

For example, where flammable gases are used on site the Service Provider shall provide and maintain a warning sign incorporating the flame motif and the words 'Flammable Gas' underneath.  Such notices shall be securely fixed externally and prominently where flammable gas cylinders are stored.

The Service Provider shall also provide the Client with all relevant information on any dangerous noxious or offensive substance or process to be used or handled on site, which might present a risk to the health, safety or welfare of the public or persons visiting the site.

This information shall include details of the substance or process to be used, handled and the precautions and protective measures the Service Provider intends to take.

Such information shall be provided at least 14 days before the substance or process is to be used or handled or immediately if such dangerous substance, e.g. asbestos is discovered unexpectedly. Any Work with asbestos must be undertaken in accordance with the Client's Code of Practice for the Removal of Asbestos.

34.10
Reporting of Accidents and Dangerous Occurrences

The Service Provider shall make adequate arrangements for reporting accidents and dangerous occurrences as required by the notification of Accidents and Dangerous Occurrences Regulations 1980, RIDDOR 95 and any amendments, modifications or substitution of/for those Regulations.  In addition, accidents and dangerous occurrences must be reported to the Client.

34.11
Safety of Children

Take all reasonable precautions to prevent injury to children by implementation of the measures set out in Guidance Note GS7 (June 1989) issued by the Health and Safety Executive published by HMSO AA (Ref. ISBM 001 8854 16X) which include the following:

34.11.1
Discouraging and preventing trespass including erecting an adequate perimeter fence.

34.11.2
Taking precautions where perimeter fence is, or is likely not to be effective or not possible.

34.11.3
Immobilising and making safe all vehicles and plant.

34.11.4
Erecting guarding to edges of excavations etc.

34.11.5
Stacking materials in a safe manner to prevent their easy displacement.

34.11.6
Preventing access to elevated areas.

34.11.7
Preventing access to electricity supplies and other sources of energy.

34.11.8
Preventing access to and safely storing hazardous materials.

34.12
Spread of Infection

Where instructed to remove timber affected by fungal/insect attack from the building, do so in a way which will minimize the risk of infecting other parts of the building.

34.13
Site Security Methodology

The Service Provider's attention is drawn to the fact that the use of guard dogs will not be permitted.

The Service Provider shall provide identity badges incorporating photographs for all personnel employed on the site.  The Service Provider shall be responsible for ensuring that such identification is working at all times on the site.  The Service Provider shall keep a register of badges issued and ensure that the badges of work people who leave the Service Provider's employ are surrendered.  ID Badges are applicable to all Sub-Service Providers and visitors.

34.14
Continuing Liaison

The procedures for the health and safety implications of Service Provider design elements of the Work must follow the recognised principals of prevention and protection and take into account issues highlighted in the plan.  The detail of health and safety issues, risk assessments and hazards which cannot be designed out are to be submitted to the Planning Supervisor, together with proposals for mitigation/ control; required during worktime.  All such information is to be submitted in sufficient time to allow adequate consideration by the Planning Supervisor and where appropriate, the Designer.

The following action is to be taken in the event of unforeseen eventualities arising during worktime; which require significant design changes or affect resources required:

34.14.1
The Planning Supervisor is to be advised as soon as possible.

34.14.2
Details of the health and safety issues of the eventuality are to be submitted to the Planning Supervisor as soon as possible.

34.14.3
Details of the redesign and its health and safety implication are to be submitted to the Planning Supervisor for consideration and agreement in sufficient time to allow adequate consultation prior to the execution of the affected Works.

The Principal Service Provider is to obtain from his Service Provider's information which is required under CDM Regulation for inclusion in the Health and Safety File.  This should be passed to the Planning Supervisor throughout the course of the Contract.

The Principal Service Provider shall notify the Client and the Planning Supervisor immediately in the event of any accidents or incidents of a notifiable nature in accordance with RIDDOR.

The Principal Service Provider shall maintain in a prominent position a schedule containing addresses and telephone numbers for the following:

34.14.4 The nearest hospital with casualty facilities.

34.14.5 The Health and Safety Executive Local Office.

The Principal Service Provider is to provide information to the Architect and/or Engineer on any variations from the drawings with sufficient detail to enable the preparation of as-built drawing for inclusion in the Health and Safety File.

A copy of all O & M Manuals of all specialist equipment are to be provided by the Principal Service Provider to the Planning Supervisor for inclusion in the Health and Safety File.

The Planning Supervisor is to be advised of any variation from the materials specified in the Partnering Documents.

A review of the Health and Safety Plans for Works Orders which have been subject to the Construction (Design and Management) Regulations 1994 and the information for the Health and Safety File to be part of regular progress meetings.
34.15
The Client’s Policy

Have full regard throughout the performance of the Contract for the safety of all persons who may be affected by the Contract and keep all sites, depots, plants, vehicles and machinery under control in an orderly and safe state and maintain at no cost to the Client all lights, guards, fencing, warning signs or anything provided in the interests of health, safety and welfare in pursuance of the relevant statutory requirements and where necessary or required by the Client or by any competent statutory or other authority for the protection or for the safety and convenience of the public or others.

Provide for all costs incurred in complying with all health, safety and welfare regulations required relating to all employees (including those employed by Named Sub-Service Providers) employed during the execution of the Contract, or all persons who may be affected by the Contract.

Provide the Client before the commencement of the Contract with a copy of your Company's Health and Safety Policy, together with Codes of Practice, Operational Guidelines, Provisions and Procedures (including those in connection with materials which may be deleterious) relating to all activities undertaken in connection with the Contract and provide such other information and documents which will require the compliance of the Client or his representative when visiting the site.  The Service Provider's Policy Codes of Practice etc., will be expected to be in similar form to the Client's, a copy of which is available if required.

Provide the Client with copies of all method statements without which Work will not be allowed to commence.

copies of all legislation, Codes of Practice, Guidance Notes, Rules, Regulations, Registers, Working Practices and Safety Policy relevant to the type of Work undertaken, allow employees to use and refer to them and allow Client to inspect them at regular intervals.

Nominate person to be responsible for Health and Safety matters and notify Client of the name of that nominated person, together with details of recognised professional health and safety qualifications e.g. Member of the Institution of Occupational Safety and Health, Member of the International Institution of Risk and Safety Management or equivalent.

The Client shall be empowered by written notice to suspend the progress of the Contract or any part thereof in the event of non-compliance by the Service Provider of Health and Safety requirements.  The Service Provider shall not resume performance of the Contract until the Client gives written notice that the non compliance has been rectified.

Provides where possible and appropriate, an experienced Safety Supervisor available on site at all times during the execution of the Contract.

The Service Provider's Health and Safety Officer/Supervisor will carry out regular safety checks of the Service Provider's operations during the Term.

Provide the Client with a copy of the Service Provider's Health and Safety Officer's/ Supervisor's report within one week of each check, or at such time as the Client may agree, together with comments on the action and timescale proposed for dealing with faults listed.

In the event of any accident to employees or public on the site, the Service Provider shall immediately inform the Client and shall supply the Client with copies of reports, including F2508 1986/REV forms, in accordance with the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995, within 7 days of the incident.

Inform the Client on becoming aware of any prosecution or pending or likely prosecutions of the Service Provider for any offence relating to the Health and Safety of his employees, third parties, or members of the public and any improvement or enforcement notices served on them by the HSE or other relevant parties, including health, safety and welfare, and provide the Client with such further information and documents as he/she may require.

Take such steps as are necessary to ensure that operatives engaged upon the Contract, and those of Sub-Service Providers so engaged are competent to carry out their respective tasks with due regard to the Service Provider's obligations under the aforementioned Acts and other instruments, and in the interests of the health and safety of other persons engaged in, and all persons who may be affected by the said activities.

In pursuance of its duties under the Health and Safety at Work Act, an authorised member of the Client's Safety Management Unit may make discretionary visits to the site in order to monitor Service Provider's health and safety and welfare performance.  These inspections will not relieve the Service Provider of his responsibility for undertaking his own regular inspections.

35.00
SCAFFOLDING, TRESTLES, HOARDINGS, BARRIERS, LADDERS ETC.

35.01
Scaffolding up to Second Storey Eaves Level Including Roofs/Chimney

The Service Provider shall provide and bear the expense of:


1.
All necessary trestles, ladders, boards, scaffolding and the like up to second storey eaves level including roofs/chimneys, gables, dormers and the like for the proper execution of the Works.  Reimbursement for chimney scaffold shall only be considered where stacks exceed 1m high above roof surface and then solely at the discretion of the Client.

2. Scaffolding is to be erected in accordance with the requirements of the Safe Working Policy, and to comply with the recommendations of BS 5973:1981 "Code of Practice for access and working scaffolding".

3. All necessary temporary barriers, boardings and the like for safe and proper execution of the Works, for protecting the public and the occupants of adjoining premises and for meeting the requirements of any local or other Authority.

35.02
Scaffolding Above Second Storey Eaves Level
Scaffolding required above second storey eaves level or erected in accordance with the requirements of the Client, shall be measured and valued at the rates contained in the Schedule of Rates.

The Service Provider shall be required to place his sub-contract for scaffolding only with a Scaffolding firm approved by the Client.

Where scaffolding above second storey eaves level is required for the Works, the Service Provider will be required to submit an Engineers design to the Client before the commencement of the Works and when the scaffolding, etc., has been erected, supply the Client with a certificate from a Member of the Institute of Structural Engineers indicating that the Works are in good condition and comply in all respect with all relevant Codes of Practice.

The Service Provider shall allow for full access to buildings and thoroughfares to be maintained at all times.  The Service Provider shall obtain all necessary licences for scaffolding erected over public footpaths, etc., and provide all necessary lighting.  All roads and footpaths are to be maintained in use.  The Service Provider is to allow for all necessary safety barriers, markers and signs for pedestrians and vehicles.

All ladders shall be removed from scaffolding at the end of each working day and at every weekend or Bank Holiday and securely locked in the Service Provider's store.  All other necessary security actions deemed necessary by the Service Provider should also be taken.  Any alterations to the scaffolding etc., should be additionally certified.

In addition the Service Provider is to provide a protective safety fence at the base of the scaffolding to prevent illegal usage.  The scaffold should also be made available to other authorised users at no cost or liability to the Service Provider.

Scaffolding may be required to be dismantled and subsequently re-erected if Work is to be stopped for more than three days for any reason (i.e. over Christmas or Easter Periods) and the Service Provider is to allow for all costs in connection with this instruction.  Signs are to be attached if the scaffolding is to be erected for a period exceeding 2 weeks.  This sign is to be size 300 x 1200 and state "Working for Blackpool Coastal Housing.  The Service Provider is to allow for all costs in connection with this instruction.

See also Appendix 'E' - Scaffolding - Code of Conduct.

Where scaffolding and temporary roofs require protection from lightning strike (in accordance with the recommendations of BS 7671 and BS Code of Practice 6651; 1985 'Protection of Structures against Lightning' special reference to Clauses 26.2 and Clause 31) they shall be certified by a qualified Electrical Engineer at commencement, with regular testing and certification at not less than monthly intervals and additionally when alterations to scaffolding are carried out.  The certificates are to be supplied to the Client.

Scaffolding - Multi-storey
35.03
Access Equipment to multi-storey buildings over 4 storeys high is to be by means of an approved system of electrically power winch operated suspended working platforms complying with the recommendations of BS 5974:1982 "Code of Practice for temporarily installed suspended scaffolds and access equipment", to give proper safe access to all surfaces of the building required to be repainted, including balconies.  On no account are rope operated cradles or boats to be used upon Works to buildings more than four storeys high.

Scaffolding - Generally
35.04
Rigging ‑ The Service Provider shall be responsible for the placing and rigging of the equipment, which shall be carried out to avoid any damage occurring to the building, and subject to the approval of the Client in this respect.

35.05
The making good of any damage caused to the building, however caused, will be the Service Provider's responsibility.

35.06
Permanent anchorage’s (e.g. 'D' shackles), which may already be provided on the building, have not been tested and are not to be used.

35.07
Any internal lifts may be used by arrangement with the Client for the conveyance of equipment.  On no account are any components to be thrown or dropped from the building.

35.08
The Service Provider's attention is drawn to statutory restrictions (Highways Act 1980, Section 131, 171, 172 and 178) relating to erection of a hoarding or scaffolding on a pavement or highway.

Should the Service Provider wish to erect a scaffold or hoarding over or upon the public footway, he must apply to the Local Authority for permission to do so.  If permission is granted, the Service Provider must ensure that the scaffold or hoarding is erected and maintained strictly in accordance with the Local Authority's conditions set out in the permit with particular attention being paid to requirements relating to lighting and the safety of pedestrians.

35.09
The Service Provider shall afford the free use of any standing scaffold to all authorised employees of the Client or employees of any other Service Provider employed by the Client for the purpose of carrying out inspections and associated Works.

35.10
Ladders must be removed from the Works or rendered inaccessible at the end of each days Work, and all other plant and scaffolding Works, both complete and incomplete, left in a safe and secure manner. At all times the Service Provider shall ensure that the dwellings and buildings remain in a stable and safe state, free from movement.

36.00
WATCHING, LIGHTING NOTICES AND FEES

36.01
The Service Provider shall provide all watching and lighting, give all requisite notices to local and other authorities, obtain all licences and pay all fees legally demandable in connection with same, such costs are deemed to be included in the Schedule of Rates and the percentage adjustment thereto.

37.00
LOCATION OF EXISTING SERVICES

37.01
The Service Provider shall be responsible for locating and protecting all services (drainage, gas, water, electricity, telephone, TV aerials, Satellite Dishes etc.,) above and below ground, or within the structure of the property during the course of the Works.

38.00
EXISTING SERVICES TO BE MAINTAINED

38.01 Any existing drainage system, gas, telephone, TV aerials, satellite dishes,  

Electric and water services to the premises and any adjoining premises shall be fully             maintained  during the progress of the Works and the Service Provider shall take all               necessary steps to prevent any interruption thereof.

38.02 No diversion of any of the existing services, etc., other than as indicated on the Works Orders shall be carried out without the written agreement of the Client.  Any temporary disconnection of the services, etc., which may be necessary in connection with the Works shall be done at such times as may be directed by the Client.  The Service Provider shall be responsible for maintaining close liaison with the Client and the Public Utility Authorities so as to avoid any disruption of existing services.  Any costs that may arise due to damage/disruption of Public Utility services and/or Equipment are to be at the Service Provider’s expense.

39.00
LIGHTING AND POWER

39.01
The Service Provider shall provide all artificial lighting and power for use on the Works, pay for all temporary connections, leads, fittings, etc., and clear away and make good on completion.

39.02
All temporary electrical work shall comply with the Home Office Regulations, the Current Edition of the Regulations for Electric Equipment of Buildings issued by the Institution of Electrical Engineers (with particular reference to the sections dealing with temporary electrical installations and installations on construction sites) the relevant Codes of Practice and the requirements of the appropriate Electricity Board.

39.03 In the event of the Service Provider taking a supply of electricity in occupied premises, he is to arrange with the Tenant for permission to use this supply and pay all charges for consumption of electricity direct to the Tenant.

39.04
In the event of the Service Provider taking a supply of electricity from public or communal areas, he is to arrange with the Client for permission to use this supply and make good on completion.

40.00
WATER FOR THE WORKS

40.01
The Service Provider shall be responsible for providing clean, fresh water for use on the Works at his own expense.

40.02 Provide all temporary runs, storage cisterns, plumbing connections and the like and pay all charges.

41.00
SERVICE PROVIDER’S PERSONNEL

41.01
The Client reserves the right to issue instructions requiring the immediate removal from the project of any foreman, chargehand and operatives if the Client considers that their standard of conduct, workmanship and performance remains unsatisfactory.

41.02
It is expected of the Service Provider that his labour force will have received formal trade training and have experience of undertaking maintenance/small Works of a similar nature to that contained in this Contract.  The Service Provider shall wherever possible only engage operatives for the Works who hold a nationally recognised or accredited construction/trades qualification and/or are registered under the Construction Skills Certification Scheme.

41.03
The playing of radios, cassette players and the like is not permitted on the sites.  This is to apply to all the Service Provider's servants, agents, employees and Sub-Service Providers.

42.00
MEETINGS

42.01
Meetings will be held as and when required by the Client.  The Client will arrange and chair any meeting he shall deem necessary for the successful running of the Contract.  The Service Provider shall attend all such meetings and he is to inform any nominated or other Sub-Service Providers when their presence is required.  The Client will be responsible for the production and circulation of Minutes of Site Meetings.  All costs arising are deemed to be included in the Schedule of Rates and the Service Provider's percentage adjustment thereto.

42.02
The Service Provider is advised that there will be occasions when Tenants or Tenants’ Representatives will need to be present and will have a role to play in satisfying maintenance needs.

43.00
SURVEY/SETTING OUT

43.01     
All surveys, inspections etc. deemed necessary to determine the full requirements appertaining to the various scheduled items specified together with all setting out required shall be carried out by the Service Provider.  The cost of this item shall be deemed to be included in the Schedule of Rates and the percentage adjustment thereto.

44.00
REMOVAL OF DEBRIS AND RUBBISH

44.01
It is an essential condition of the contract that the properties are kept clean and tidy and free from all rubbish.  The removal of rubbish and protection of the site is the Service Provider's responsibility and is not an item for which extra payments will be made.

44.02
The provision for the removal of debris together with tipping charges, landfill tax and any other costs incurred, associated with any Works undertaken by the Service Provider for the Client are deemed to be included. 

44.03 The Service Provider shall clear away daily to authorised tips all dirt, rubbish and superfluous materials from time to time as they accumulate and keep the interior, exterior and gardens of the sites clean and tidy at all times.  All entrances, exits and paths, together with public footpaths, verges and roadways adjoining the site are to be kept clean and clear at all times.

44.04
The Service Provider shall, at the end of each working day and on completion of the specified Works, clear away and remove to authorised tips all rubbish, materials and plant and leave the whole of the premises and site in a clean, tidy and safe condition.  On no account will the burning of rubbish, debris etc be allowed.

44.05
The Service Provider shall keep all roads, streets and footpaths, (whether public or private) free from any damage arising out of or in the course of or by reason of the execution of the Works.

44.06   Service Provider shall keep roads, streets and footpaths adjacent to the site of the Works free from mud, dirt, rubbish, obstructions, skips, etc., arising as aforesaid at all times and observe any Bye‑Laws or regulation imposed by a competent Authority requiring roads or streets to be kept free from mud, dirt, rubbish etc.

44.07
The Service Provider is to ensure that no ballast, sand, rubbish or cement or the like is discharged into the road gullies.

44.08
The Service Provider is expressly forbidden to dump any debris or rubbish from any Works on any vacant land or cleared sites other than at authorised tips.

44.09
Should the Service Provider fail to carry out these requirements to the Client's satisfaction, and after 24 hours' notice, the Client may execute the Work, and to set off it's value against any sum due or to become due to the Service Provider under this Contract.  Should the Service Provider repeat his default the Client may reduce the period of notice to less than 24 hours at his sole discretion.

44.10
The Service Provider shall provide for cleaning, as necessary, of all rooms affected by the Works including sweeping and scrubbing floors, cleaning glass with wash‑leather both sides, cleaning out gutters, outlets, etc., removing stains and touching up paint work and polished work and leaving clean and tidy to the entire satisfaction of the Client on completion.

44.11
It should be noted that it is the Service Provider’s sole responsibility for all costs incurred in complying with the aforementioned conditions.  Should the Service Provider find prior to commencement of the Works excessive rubbish, debris etc requiring removal then the Service Provider shall notify the Client accordingly and obtain appropriate instructions.  The Client's decision in this respect shall be absolute and final.

44.12
The Service Provider must submit with his Tender a detailed statement on his proposed methods for removal of rubbish etc., from the Works and must provide clear evidence of compliance with current legislation concerning the Transporting and Disposal of Waste.

45.00
BUILDERS’ SKIPS

45.01
The Service Provider's attention is drawn to the regulations (Highways Act 1980, Section 139 and 140) relating to the deposit and use of builders’ skips on the highway.

45.02
Should the Service Provider wish to deposit a skip on the highway, he must apply to the relevant Local Authority for permission.  If permission is granted, the Service Provider must ensure that the skip is deposited and used strictly in accordance with the Departments conditions with particular attention being paid to positioning and lighting requirements.

Should the Service Provider wish to deposit a skip on roads, paths, paving, car parking areas, garage forecourts or grassed areas maintained by the Client he must first obtain the approval of the Client and ensure that the skip is deposited and used strictly in accordance with the Client’s conditions, with particular attention being paid to positioning and lighting requirements.

46.00
PROTECTION OF GARDENS

46.01
The Service Provider shall ensure that no permanent damage is caused to lawns, flower beds, plants, trees and paving during the progress of the Works.

46.02
Any damage caused shall be rectified at the Service Provider's expense and to the satisfaction of the Client.

47.00
ILLEGAL PARKING

47.01
The Service Provider is not to park, or allow his servants, agents, employees or Sub-Service Providers to illegally park any motor vehicle or motor cycle upon the public and estate footpath, firepaths pre-allocated car parking areas or grassed areas.

48.00
ADVERTISING

48.01
The Service Provider shall not display or permit to be displayed any advertisement without the previous written consent of the Client.

49.00
DOCUMENTS AND VOUCHERS

49.01
The Service Provider shall retain for production as required by the Client all accounts, vouchers and documents relating to the Contract, for a period of six years.

50.00
CODE OF CONDUCT

50.01
The Client places a very high emphasis on the provision of a top quality service to its customers.  As a consequence of this, a Customer Charter has been prepared outlining the standards of service to be expected from any Service Provider carrying out Work on behalf of the Client.

Furthermore, Service Providers will be bound by the service standards not only specified within the Contract Conditions but also, those highlighted within the Customer Charter itself.

51.00
C.O.S.H.H. REGULATIONS

51.01
The Client endorses the concern over the damage that is caused to the Environment through pollution and requires the successful Service Provider to take all reasonable measures to control the damage to the Environment resulting from C.F.C.'s disposal of waste and other such issues and should comply in all respects to the current regulations regarding the Control of Substances that are Hazardous to Health (C.O.S.H.H.).

52.00
NOISE CONTROL

52.01
The attention of the Service Provider is drawn to the provisions of Section 60 of the Control of Pollution Act 1974, with reference to the control of noise in relation to any demolition or construction Works and the need, particularly where such Works are adjacent to occupied property where a high sensitivity to noise may be anticipated, to ascertain from the Local Authority what requirements or restrictions, if any, shall apply to the Works in this respect.  The restrictions may relate to the type of plant used, the methods of working to be adopted, the hours of working permissible and may in addition impose a maximum noise level at the site boundary which must not be exceeded.  The attention of the Service Provider is also drawn to the provision of Section 61 of the Control of Pollution Act 1974, with reference to the issue of prior consent and any application under that section should be made to the Local Authority on the appropriate form available from them.  The Service Provider is to be held responsible for complying with such requirements, restrictions, or consents together with any other stipulations to which his/her attention may be drawn from time to time by the competent Authorities and is to allow in his/her Tender for any costs or expenses arising from such compliance.  No instruction issued to the Service Provider by the Client or his/her authorised representative shall relieve the Service Provider from compliance with the Control of Pollution Act 1974 or any subsequent amendments or re-enactments thereto.

53.0
DISCLOSURE (“WHISTLEBLOWING”) POLICY AND PROCEDURES

The Client is committed to the highest possible standards of openness, probity and accountability.  In line with that commitment we encourage Employees and Service Providers with serious concerns about any aspect of the Client’s Work to come forward and voice those concerns.  It is recognised that certain cases will have to proceed on a confidential basis.  This Policy Document makes it clear that Employees can do so without fear of reprisals.  This Disclosure Policy is intended to encourage and enable Employees and Service Providers to raise serious concerns within the Client rather than overlooking a problem or blowing the whistle outside.

The Disclosure Policy has been devised in accordance with the provisions of the Public Interest Disclosure Act 1998, and as a means of complementing the Client’s Anti-Fraud and Corruption Strategy, which seeks to bring into the open concerns of the public relating to issues concerning dishonesty involving the Client.  A full copy of this Policy will be issued in the Partnering Document.

54.0
GENERAL

54.1
In certain circumstances the Service Provider may be required to execute Work using materials to be collected free issue, as directed by the Client.  Where such Work is so ordered the Service Provider shall allow a credit in respect of the value of materials not supplied by the Service Provider.

54.2
The Service Provider is advised that certain Work of a Specialist nature is likely to be the subject of separate orders outside the scope of the Contract.

54.3
With the approval of the Client, the Client may during the period of this Contract require other Persons or Service Providers to carry out other Works concurrent therewith.  The Service Provider shall at all times facilitate and permit such Work to be executed without hindrance.  But in any such event the Service Provider shall not be responsible for any damage caused to his Works by the said other Works, Persons or Service Providers.

54.4
In certain circumstances the Client may require the Service Provider to undertake certain Works in other Areas administered by the Client to that for which the Contract has been awarded save that when such Work is so ordered the Service Provider shall carry out and complete the Works in accordance with the Contract and at the Service Providers accepted tendered rates applicable thereto.  For the avoidance of doubt, the Lump Sum Price does not apply in this case.

54.5
The successful Service Provider should not consider that he has sole agency rights to all repair and maintenance work undertaken by the Client and that the Client may, at its sole discretion, issue instructions to other Service Providers to carry out Work in or on properties the responsibility of the Client.

55     Equality and Diversity

The Constructor shall adopt policies to comply with its statutory obligations as set down in relevant law including but not exclusively:

· Race Relations (Amendment) Act 2000 

· Disability Discrimination Act 2005 

· Sex Discrimination Act 1975 (Gender Equality Duty)

· Employment Equality (Age) Regulations 2006 

· Equality in Employment Regulations (Sexual Orientation) Regulations 2003

· Equal Pay Act 1970

· Equality Act 2006

· Equality in Employment Regulations (Religion or Belief) 2003

· Gender Recognition Act 2004 

· The Human Rights Act 1998 

· Equality Act 2010

The Constructor will promote equality and diversity to: 

i)
Support the provision of overall value for money

ii)
Support the improvement, quality, responsiveness and appropriateness of services

iii)
Ensure that public money is not spent on practices which lead to unfair discrimination 

iv)
Support a diverse and integrated workforce

Failure to comply with equality and diversity legislation could make the Constructor, the Client or in some cases, individuals, liable to legal action. Accordingly, the Constructor shall not treat one group of people less favourably than others because of their ethnicity, age, gender, gender assignment, disability, sexual orientation, or religious belief.

The Constructor shall set out its Equality and Diversity Policy:-

a)
In instructions to those concerned with recruitment, training and promotion;

b)
In documents available to its personnel, recognised Trade Unions or other representative groups;

c)
In recruitment advertisements and other literature.

The Constructor shall, on request, provide the Client with examples of the instructions and other documents, recruitment advertisements and other literature.

The Constructor shall observe, as far as possible, best practice and practical guidance provided to employers by Government and the Equality & Human Rights Commission. The Constructor shall provide such information as the Client may reasonably request for assessing the compliance with best practice and guidance issued.

If any Court or tribunal or the Equality & Human Rights Commission should make any finding of unlawful discrimination against the Constructor, then the Constructor shall forthwith take all necessary steps to prevent recurrence of such unlawful discrimination.  The Client may require the Constructor to supply full details of the steps taken to prevent such recurrence.
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