Briefing Note
Provision of Domiciliary Care Services – 2nd Suppliers’ Engagement Event
 Purpose:
· To inform potential suppliers about Bromley Council’s upcoming procurement exercise for domiciliary care services.
· To outline the objectives of the engagement event and encourage participation.
· To provide clarity on the Council’s expectations, commissioning priorities, and procurement timelines.

Background:
· Bromley Council is committed to supporting residents to live independently in their own homes for as long as possible.
· Domiciliary care services are a key part of the local care pathway, ensuring individuals receive personal care that meets their needs
· Bromley Council is committed to maximising the best possible Adults social care outcomes through innovative thinking, person-centred best practice, new sustainable ideas and efficient and effective delivery models, including new ways of working with our partners.
· The current contracts are due for renewal, and the Council is seeking innovative, experienced and high‑quality providers to deliver services that are safe, person‑centred, and sustainable.

Objectives of the Engagement Event:
· Market engagement: Share Bromley’s vision for domiciliary care and gather supplier feedback.
· Transparency: Outline commissioning priorities, service specifications, and quality standards.
· Collaboration: Explore opportunities for partnership working, innovation, and workforce development.
· Preparation: Provide suppliers with information on the procurement process, timelines, and compliance requirements.

Event Details:
· Date & Time: 27th January 2026 from 1pm
· Location: MS Teams
· Audience: Experienced and suitably qualified domiciliary care providers, and other interested stakeholders.

 Key Discussion Areas:
· Service model and expected outcomes for residents.
· Quality assurance and safeguarding requirements.
· Workforce challenges and opportunities for training and retention.
· Digital innovation and use of technology in care delivery.
· Contract structure, pricing, and performance monitoring.

Next Steps:
· Suppliers are encouraged to register their interest in attending by completing the MS Form using the link below or scanning the QR code below: 
LBB Domiciliary Care - Follow up Market Engagement Event 27th January 2026 1pm - 2pm  – Fill in form
· Following the closing date for expressions of interest, the Council will send a Teams meeting invite to participants which will contain instructions for joining the event.
· Following the event, Bromley Council will publish a summary of discussions and issue procurement documentation via the Find a Tender portal.
· Formal tendering will commence in February 2026.

Disclaimer:
Please note that is a market engagement event and will not formally begin the procurement or constitute any commitment by the London Brough of Bromley.  Potential participants will not be prejudiced by any response or failure to respond to the Supplier Event.  Potential participants must also note that a response to this request does not guarantee an invitation to participate in this or any future procurement that the Council may conduct. 

