.i What does
‘Wellbeing” mean to

you?

Enfield Council and the Autism and Learning Disabilities

Council asked people what Wellbeing meant to them.
We asked people -

e |f they understood the words the Care Act used to
describe Wellbeing

e How important each area the Act said makes up
Wellbeing was to them out of 5% ‘s

e To give examples of their personal outcomes for

each area of Wellbeing.

To do this we
e Sent out Questionnaires

e Invited people to an event

We said we would put all these ideas together to help
services assess how well they are doing

This is what we found out;
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These are the words people said they did not
understand;

Dignity

e Quality

e Emotional

e Accommodation

e Contribution

e Economic

o Neglect

e Participation
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Most people though all things were important. This is
how they rated each area;

STAR RATINGS FOR WELLBEING
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The Charter will have the headings in this order
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Next are the responses top what people said mattered
to them about each outcome.

Where more than one person said very similar things, it
will only be written once.

It is ‘weighted’ to show more people thought that was
important, by using bigger letters.

Sometimes people talked about things that made their
wellbeing worse. When written up, | have assumed the
opposite would make things better.

Sometimes people went beyond their personal
outcomes, and talked about how they wanted services
delivered.

Sometimes people talked about doing things with
specific providers. Because we want this to be for
everyone, the names aren’t included, but the activities
are.

Sometimes very similar outcomes were put under
different headings. This may look that those outcomes
are less ‘weighted’ than others — so read carefully!

Sometimes the grammar or wording has been changed
slightly, so it is easier to read and sounds more
consistent.
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Personal Dignity, including being treated with Respect
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Staff (and the
community) speak
politely

people talk o me at
meetings, not about me
like I'm not there

I have skilled, committed
and consistent supporters,
who know and respect me
as a person - most
importantly if I have
profound and multiple
disabilities.

We choose what to cook in

our cooking session

When people call me by
the name a like using

People knock before
coming intfo my room,
and say who they are

All my supporters
understand how to make

me feel respected

I can talk to my
staff if T am upset

I like my staff

Staff let me know if they
are running late

I am involved in making my
PCP

Staff listen to me
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Physical and Mental Health and Emotional Wellbeing

[ will kenow my plawn is working if....

I see my GP when
I need, eat
heathy, go to
health screens.

I get out and do
physical exercise

I have people to
talk to if I'm upset

I stay out of hospital

I have a Hospital Passport
that tells the nurse how to
support me

My mobility needs don't
stop me having an active
life.

My diabetes is well looked
after

Physical and mental health
are both taken equally
seriously

People supporting me know
my indicators of becoming
unwell, such as changes in
behaviour, self-harm, or a
simple as rocking...

I get help if T am worried

Staff explain what the
doctor says

I have friends to talk to,
and who listen to me.

I explore my interests
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Protection from Abuse and Neglect

[ will know my plawn is working if....
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Control over your day to day life, including how services are
delivered
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Participation in work, education, learning and recreation
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Social and Economic wellbeing

[ Will Rnow my plawn Ls working if....
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Domestic, family and Personal Life

[ will enow my plawn is working if....
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‘ Suitable accommodation
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[ Will know my plawn is working if....

What does Wellbeing mean to me? 2018



Your contribution to society

[ Will know my plawn is working if....
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