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	Contract title
	Navigator support for those impacted by domestic abuse 

	Directorate
	Neighbourhoods

	Service Area
	Communities 


	Introduction

	Cornwall Council is conducting a soft market assessment to gain an understanding of the potential level of interest in the market for the provision of a domestic abuse service for those unable to access safe accommodation and for consultation on the specification.

It is intended that the responses supplied will enable the Council to further develop the specification. This is not a formal tender document.

Participation of this soft market assessment will not prejudice suppliers participating in any future procurement.

If you are interested in this area of service provision and also helping with our assessment of the market, please complete the “Information Required” section at the end of this notice along with any additional information you consider to be relevant and return this via laura.ball@cornwall.gov.uk  by 12 noon on Wednesday 22nd December 2021.


	Background

	The Domestic Abuse Bill 2019-21 gained Royal Assent in April 2021 to become the Domestic Abuse Act 2021. The Act creates a statutory definition of domestic abuse and has four key aims: 
· Protect and support victims – to enhance safety of, and support received, for victims; 

· Transform the justice process – to provide support to victims throughout the justice process and an effective response to perpetrators to end the cycle of abuse;  

· Improve performance – to drive consistency and better performance in the response to domestic abuse; and  

· Promote awareness – put domestic abuse at the top of everybody’s agenda.

The Act introduces a statutory duty on tier 1 local authorities to:
· Assess the need for domestic abuse support amongst victims and their children in “relevant accommodation” (to be defined in statutory guidance).
· Provide accommodation and support to victims and their children.

· Prepare and publish a strategy for the delivery of the support. 
· Monitor and evaluate the effectiveness of this strategy; and
· Appoint a Domestic Abuse Local Partnership Board. 

As part of this new duty, we have additional external funding for those impacted by domestic abuse (DA) to support them within Safe Accommodation. The funding is for a year while the Domestic Abuse and Sexual Violence (DASV) Needs Assessment and Strategy/commissioning intentions are complete, and while we await the decision of the Comprehensive Spending Review which will impact on our future funding in this area.

We are fortunate, in that our overarching approach is already summarised in our current DASV Strategy and Delivery Plan, which has been developed with partners and providers through an already existent DASV Strategic Board. The system has been developed through what those with Lived Experience have told us, ensuring the voice of lived experience is a central feature to our understanding and response. This takes a Public Health approach to Prevention and reducing violence. In addition:
· We have been collaborating with our peninsula colleagues to create a shared post and opportunities for a peninsula needs assessment.   

· Our multi-agency Domestic Abuse and Sexual Violence Strategic Group is committed and engaged. They have developed a system-wide action plan for the totality of the Act and are well placed to be the statutory Local Partnership Board as required by the Act.
· We have carried out a number of consultations with stakeholders and those with lived experience
Support for those who cannot access safe accommodation for DA

Through the above methods a number of priorities were identified for supporting those trying to access safe accommodation. One of these is additional outreach/navigator support for those who are unable to access safe accommodation. This could be due to (but not limited to):

· No available space in safe accommodation provision

· Waiting to access safe accommodation

· Being placed in inappropriate accommodation as the domestic abuse was not identified

· Safe accommodation not being the most appropriate place for the persons needs

The DASV needs assessment has demonstrated:

· In 2020/21, 469 households were assessed as homeless or at immediate risk of homelessness
 and owed a duty as a direct result of domestic abuse Statutory, an increase of 72%
· Cornwall has a higher prevalence of homelessness due to domestic abuse than other areas, accounting for 15% of households owed a duty

· 39% of approaches to housing where DA was idenitifed ended up in temporary accommodation. 

We wish to consult further with stakeholders and continue to develop the specification prior to sending out the tender


	Information Required

	General Information

a) Organisation name:

b) Your name and position in organisation:   

c) Background information of your organisation:

d) Organisation e-mail contact address:

e) Your telephone number:
f) Are you prepared to be contacted regarding any clarification regarding responses provided in this soft market test?
Contract Specific Questions

g) Please provide details of potential service that you could provide in relation to the requirements detailed in the Specification. 
h) From an initial assessment, if this became a formal procurement opportunity, would your organisation seek a partnership approach? If so, what type of partners would you envisage and what additional value would they bring to the proposition?

i) Please detail any issues concerns or risks that might prevent your organisation from participating in a future procurement exercise to provide this service.
j) Please provide details of any elements of the proposed draft specification which you feel would disproportionately impact the value for money which you are able to offer should this become a formal procurement opportunity.
k) The Council have cost modelled this service at approximately £225,000 per annum. Does your organisation consider this to be a reasonable contract value for the required service? If not, please provide further detail.

l) Do you have any further comments on the draft service specification, service delivery model and/or contracting approach?



Further information

If you have any questions, please contact us at laura.ball@cornwall.gov.uk.
Please provide your response by no later than 12 noon on Wednesday 22nd December 2021 via laura.ball@cornwall.gov.uk.
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