
Tender Submission Proactis Guidance and Screenshots – Care Homes Flexible Framework 

Access Proactis at:  

https://www.supplyingthesouthwest.org.uk/ 

Log in through the Buyers Log In link:  

  

 

  



On the Home Screen, click on ‘Find Opportunities’ 

 

Enter DN394994 into the search box in the top right of the screen and click ‘Go’  

 

  

DN394994 



Click on ‘Register Interest in this Opportunity’ 

 

 

 



 

Access the full details of the opportunity, by clicking ‘here’ or through the Activities tile on the Home Page 

 



 

Access the full details by clicking on ‘Start’ or ‘Edit’ next to the current Acceptance Round 

  
Click ‘Open’ or 
‘Start’ 



View the tender documentation on the opportunity home screen – under the Activity Documentation, Files & Links heading 

To start responding click ‘Start my Response’ 

 

  



The questions for the opportunity will open. Click ‘Edit’ next to each question set to begin responding.  

 

 

  

Note the 

countdown 

clock 



Complete all questions in all question sets. Note that the majority of questions are mandatory and you will not be able to submit 

until they have been completed.  

 



 

 

Once all questions are complete the progress bar on each question set will show as full:  

 

 



 

Complete the additional 

information or tick the box 

to indicate that you are 

happy not to include any 

additional information 

Click ‘Save’ 



You do not need to complete your submission in one go, it will save and you can pick up again where you left off.  

To do this click on ‘View draft response’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you are happy that your submission is complete submit your response by clicking on the ‘Submit Response’ button 

 



 

 

Once your submission has been submitted you will see the status change to ‘Submitted’ and it will be time and date stamped.  

You should also receive a confirmation email from Proactis.  



 

Should you wish to amend your response after submission, but prior to the deadline date you can amend it by clicking ‘Change 

Response’



If you have questions about the tender process or the published documents please use the messaging function to submit them to 

the project team.  

Do this by clicking on ‘View all’ and then ‘Create new message’ 

 

 

 

 



The Flexible Framework allows the Council to re-open the application process for new entrants. As and when this is done the 

system will create a new ‘Acceptance Round’ with a revised deadline date, as shown below. The initial application window will be 

called Acceptance Round 1 with each subsequent round being numbered consecutively.  

 

 

 


