OPEN FRAMEWORK PARTICULARS
[bookmark: _Hlk98322579]OPEN FRAMEWORK FOR THE PROVISION OF POST-ADOPTION THERAPY SERVICES FOR ADOPT THAMES VALLEY

1. The Commencement Date is the date on which the Service Provider is accepted on to the Open Framework. 

2. The Open Framework Agreement Period is the period from the Commencement Date until 19th January 2026 unless terminated earlier in accordance with the terms of the Open Framework Agreement. 

The Council may extend the Open Framework Agreement Period for up to two (2) years in aggregate on the same terms (including, for the avoidance of doubt, at the same Schedule 2 rates) upon written notice to the Service Provider provided always that unless otherwise agreed with the Service Provider, no less than three (3) months’ prior notice will be given on each occasion.  
		
Council’s Contact is Teresa Rogers.

The Council’s email address for notices is activitiesoxfordshire@oxfordshire.go.uk 

The Service Provider’s email address for notices is as set out in the Open Framework Agreement.

The Council’s postal address for notices shall be as set out at Condition 13.1. 

Special Conditions – The following special conditions apply.

Registrations/Inspections

SC1.1 The Service Provider shall maintain all registrations/inspections which are necessary to lawfully provide the Services under the Purchasing Terms.


[bookmark: _Ref411243191]Criminal Record Checks

SC1.1. The Service Provider shall:

ensure that Staff whose work falls within the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 and, where the Services involve a Regulated Activity, all Staff carrying out a Regulated Activity are subject to a valid criminal record check undertaken through the DBS (either by the Service Provider undertaking such check or by the Service Provider carrying out a status check of the Staff member’s certificate with the DBS) at an enhanced level where permissible and including a check against the adults' barred list and/or the children's barred list where permissible;





[bookmark: _Ref411243116]where:
a) Staff whose work falls within the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975; and/or
b) Staff carrying out a Regulated Activity, where the Services involve a Regulated Activity,  
	have lived and/or worked abroad for a continuous period of three months or more in the preceding five years, obtain a criminal records check, or ‘Certificate of Good Character’, from their country of origin and those countries in which they have lived and /or worked.  Where such checks or certificates and other documentation are provided in a foreign language they must be translated, and that translation supported by a “Certificate of Authenticity of Translation;”
1.1.1.1. monitor its procedures to ensure that the appropriate checks are carried out for all Staff; and

1.1.1.2. ensure that all Disclosures pursuant to Condition SC2.1.1 are renewed as required by any relevant Enactments and, in respect of any Staff working in domiciliary care and/or working with children, not less than every three (3) years and that the Service Provider checks Disclosures upon renewal.

SC1.2. Pending the receipt of the relevant Disclosure no member of Staff requiring a Disclosure under Conditions SC2.1.1 and SC2.1.2 shall be used in the provision of the Services unless in the case of Staff carrying out a Regulated Activity such member of Staff is accompanied at all times by a DBS Checked Member of Staff, the Council’s consent has been obtained and any relevant provisions in Schedule 4 have been complied with.  

SC1.3. The Service Provider shall obtain the written consent of the Staff referred to in Conditions SC2.1.1 and SC2.1.2 to pass the Disclosures to the Council where those Disclosures reveal a conviction or other relevant information which indicates such Staff may pose a risk to the Council, Council staff or users of Council services.

SC1.4. Where a Disclosure reveals a conviction or other relevant information (as defined in SC2.3 above) the Service Provider shall carry out a risk assessment in accordance with the Council’s instructions and shall share the details of such risk assessment with the Council’s Contact.

SC1.5. The Service Provider shall ensure that where a conviction or other relevant information (as defined in Condition SC2.3 above) is revealed by a Disclosure or otherwise no such Staff referred to in Conditions SC2.1.1 and SC2.1.2 shall be used in the provision of the Services without the prior written permission of the Council’s Contact.

SC1.6. For the purposes of this Condition SC2: 

“DBS” means the Disclosure and Barring Service or any successor body;

“DBS Checked Member of Staff” means a member of Staff for whom a Disclosure has been obtained and if holding any convictions has been approved in writing by the Council in accordance with Condition SC2.5;

“Disclosure(s)” means the check(s) referred to in Conditions SC2.1.1 and SC2.1.2;
			“Regulated Activity” has the meaning given to it in the SVGA; and

			“SVGA” means the Safeguarding Vulnerable Groups Act 2006, as amended by the Protection of Freedoms Act 2012.imsurance

[bookmark: _Ref411243314]Regulated Activities

SC1.7. Where the Services involve a Regulated Activity:

SC1.8. The parties acknowledge that the Service Provider is, for the purposes of the SVGA, a Regulated Activity Provider, with ultimate responsibility for the management and control of the Regulated Activity provided pursuant to the Purchasing Terms.

SC1.9. The Service Provider warrants that at all times for the purposes of the Purchasing Terms it has no reason to believe that any Staff are barred from the provision of the Services under the SVGA.

SC1.10. The Service Provider shall refer information about any Staff member to the DO (and to the DBS if required by the DBS) where it has concerns about such Staff member or it removes permission for such Staff member to carry out the Services (or would have, if such Staff member had not otherwise ceased to carry out the Services) because, in its opinion, such Staff member has harmed or poses a risk of harm to the users of the Services.  Such reference shall be made within 24 hours of the earlier of such concerns arising or the removal of such permission.

SC1.11. The Service Provider shall not employ or use the services of any Staff who are barred from, or whose previous conduct or records indicate that they would not be suitable to carry out, any Regulated Activity or who may otherwise present a risk to users of the Services.

For the purposes of this Condition SC3:

“DO” means the designated officer as set out in the statutory guidance document entitled ‘Working Together to Safeguard Children’;

“Regulated Activity Provider” has the meaning given to it in the SVGA; and
			
the definitions given in Condition SC2.6 apply.

Safeguarding Policies and Procedures

SC1.12. The Service Provider shall ensure that it has in place systems, policies and procedures to ensure the protection of children and young people consistent with the Oxfordshire Safeguarding Children Board’s (“OSCB’s”) Procedures Manual, as amended from time to time, and Section 11 of the Children Act 2004 and shall ensure compliance with such systems, policies and procedures. 

SC1.13. If the Service Provider is an employer in relation to the provision of the Services that may be required under the terms of the Open Framework Agreement, the Service Provider confirms that it has completed and returned to the Council, as part of the procurement process for entry onto to the Open Framework, an OSCB “Section 11- Self Assessment” using the toolkit provided by the Council’s designated quality and contracts officer.  Throughout the Open Framework Agreement Period, upon the anniversary of the Commencement Date and at other times upon the reasonable request of the Council, the Service Provider shall update the ‘Section 11- Self Assessment’ and return it to such officer.  The Service Provider shall promptly address any shortcomings identified.


[bookmark: _Toc361123390][bookmark: _Ref399761304][bookmark: _Toc401306500][bookmark: _Ref411950468]Information Governance

SC1.14. With respect to the parties' rights and obligations under this Contract, the parties agree that each of the Council and the Service Provider are considered Data Controllers in their own right.

SC1.15. As each of the parties is a Data Controller in relation to the Personal Data, it will comply with the provisions of the Data Protection Legislation and it will:


afford to Data Subjects such rights and protections as they have under the Data Protection Legislation;

take such technical and organisational measures as may be appropriate to ensure the security of that Personal Data and the reliability of its employees, staff, officers and agents who may have access to, or be involved in, the Processing of that Personal Data.  Without prejudice to the generality of the foregoing, it will keep that Personal Data secure from any unauthorised or accidental use, access, disclosure, damage, loss or destruction;

give the other party such information and assistance as it reasonably requires in order to enable the other party to meet its obligations to Data Subjects, in particular complying with Data Subjects requests for access to, information about, and the rectification of their Personal Data;

notify the other party immediately should it receive any request or enquiry from any Data Subject in relation to the Personal Data being Processed for the purpose of the Contract, give the other party such assistance in dealing with that request or enquiry as it may reasonably request; 

comply with the provisions of any data sharing agreements entered into by both parties.

Upon a party ceasing to be Data Controller, the continuing Data Controller acknowledges and agrees that it remains responsible for compliance with Data Protection Legislation.

The parties will agree to any reasonable amendment to this Contract to bring it into line with Data Protection Legislation.

 
For the purposes of Special Condition SC5 and the Information Governance Schedule:

“Data Controller”, “Data Subject”, “Personal Data”, Data Protection Officer shall have the same meaning set out in the Data Protection Legislation;

“Data Loss Event” means any event that results, or may result, in unauthorised access to Personal Data held by the Service Provider under this Contract; and/or actual or potential loss and/or destruction of Personal Data in breach of this Contract, including Personal Data breach. 

“Data Protection Impact Assessment” means an assessment by the Service Provider of the impact of the envisaged processing on the protection of Personal Data.

“Data Protection Legislation” means all applicable data protection and privacy legislation in force from time to time in the UK including without limitation the UK GDPR (as defined under section 3(10) (as supplemented by section 205(4) of the DPA 2018) and the Data Protection Act 2018 as the same may be amended, as well as any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation.  

“Data Subject Access Request” means a request made by, or on behalf of, a Data Subject in accordance with rights granted pursuant to the Data Protection Legislation to access their Personal Data. 

“Process” and “Processing” shall have the same meanings as set out in the Data Protection Legislation but for the purposes of this Contract shall include both manual and automatic processing.

[bookmark: _Toc393871531]
SC6.	Exclusivity 

SC6.1.	The Service Provider has not been appointed to provide any of 
the services specified in Schedule 1 under the Open Framework Agreement on an exclusive basis. Other service providers have also been appointed to provide such services under similar Open Framework agreements and the Council may award contracts to those or other service providers.  

SC6.2.	The Council has no obligation to award Call-Off Contracts under 
	the Open Framework Agreement. 

SC7.	Call-Off Contracts under the Open Framework Agreement

SC7.1 	The Call-Off Contract Award Procedure shall apply to the award of Call-Off Contracts under the Open Framework Agreement.    

SC8.	Where the Service Provider is an individual

SC8.1.	Where the Service Provider is an individual, all Conditions relating to Staff shall apply, mutatis mutandis, to the Service Provider itself rather than Staff.

SC8.2.	The Service Provider shall be an independent contractor and not an employee, worker, agent or partner of the Council and shall not hold himself out as such. 


SC9. 	Suspension from Participation in Call-Off Contract Award Procedure

SC9.1. 	Without prejudice to any right of termination set out in these Purchasing Terms the Council may by notice in writing suspend the Service Provider from inclusion in the Call-Off Contract Award Procedure for any or all Call-Off Contracts if in the Council’s reasonable opinion: 

SC9.1.1.	the Service Provider is failing or has failed to meet the Selection Criteria; and/or 

SC9.1.2.	the Service Provider has not completed remedial action to remedy a Default by the time specified by the Council; and/or 

SC9.1.3.	there are serious and immediate concerns over the Service Provider’s ability to perform the Services; and/or
		
SC9.1.4.	there are serious and immediate concerns regarding risks to the safety of Children including safeguarding and health and safety concerns; and/or 

 SC9.1.5.	the Service Provider has experienced or is likely to       experience a chronic or acute shortage of Staff which may affect the delivery of Services; and/or 
		
 SC9.1.6.		the Service Provider is at risk of insolvency due to financial difficulties; and/or 
		
 SC9.1.7.	a right to terminate the Purchasing Terms in whole or in part arises in accordance with Condition 12.1 or 12.2; and/or 

SC9.1.8.	the Service Provider declines to participate in the procedure for the award of Call-Off Contracts or declines the award of Call-Off Contracts on a regular basis; and/or

each a “Suspension Event”.		
		 
SC9.2.	If in the reasonable opinion of the Council the Service Provider has successfully remedied all Suspension Events then the Council shall reinstate the Service Provider by notice in writing for inclusion in the Call-Off Award Procedure for future Call-Off Contracts.  

SC10. 	Conditions Precedent for Call Off Contracts

SC10.1	The Parties acknowledge and agree that the award of any Call Off Contract shall be conditional upon the Council confirming receipt of funding with respect to each Referral under the Call Off Contract.

SC11. 	Appointment to Service Categories

SC11.1.	The Service Provider has been appointed to the Service Category or Service Categories set out in the Application and may only participate in Call Off Contract Award procedures for Call-Off Contracts related to the Service Category or Service Categories to which the Service Provider has been appointed.
	
SC11.2. In the event that during the Open Framework Agreement Period a Service Provider has the capacity to provide services under further Service Categories the Council may agree in writing to appoint the Service Provider to such further Service Categories

SC12		Key Performance Indicators

SC12.1	The Service Provider agrees to provide to the Council, in a format as the Council shall require, monitoring and performance information on the Services in accordance with the monitoring provisions set out under the Performance Indicators. 

SC12.2	The Service Provider shall implement all measurement and monitoring tools and procedures necessary to measure and report on the Service Provider’s performance of the Services against the applicable Key Performance Indicators (KPIs) at a level of detail sufficient to verify compliance with the KPIs.  



SC13. 	Termination

SC13.1.	Without prejudice to the generality of Condition 12, the parties agree that material Defaults which are not capable of remedy for the purposes of Condition 12.1.2 include but are not limited to:

		 SC13.1.1.	Any breach of Conditions SC2, SC3 or SC4 or Schedule 7 (Safeguarding Policies and Procedures).


1. [bookmark: _Ref411243283]Healthwatch 

SC14.1 	The Service Provider shall not prevent a person authorised by a Local Healthwatch Organisation to enter the premises where the Services are provided and observe the Service.

SC14.2	For the purposes of this Condition SC14, “Local Healthwatch Organisation” means a Local Healthwatch organisation as described in s 222 of the Local Government and Public Involvement in Health Act 2007 (as amended by the Health and Social Care Act 2012) or successor body with similar functions.

Prevent Obligations

SC15.1 Where the nature of the Services is such that Staff are in contact with persons who may be at risk of being drawn into terrorism 

the Service Provider shall provide all reasonable support and assistance to the Council in respect of the Council’s duties under the Prevent Strategy; and

the Service Provider shall ensure that all Staff are given appropriate training in the Prevent Strategy including the identification and referral of those at risk of being drawn into terrorism.  

SC15.2 	Any member of Staff who becomes aware of a person who may be at risk of radicalisation must promptly raise a safeguarding concern in accordance with the Council’s safeguarding policies and procedures.

For the purposes of this Special Condition SC15:

“Prevent Strategy” means the strategy published by the Government in 2011 to prevent people from being drawn into terrorism as set out in the document “Prevent Duty Guidance in England and Wales” (https://www.gov.uk/government/publications/prevent-duty-guidance)

SC16 	Intellectual Property Rights

SC16.1 The parties acknowledge that all Intellectual Property Rights that pre-exist prior to the Call-Off Commencement Date will remain vested in the party to whom they were vested as at the Call-Off Commencement Date.

SC16.2The Service Provider hereby grants to the Council, and to each Service User a non- transferable, non-exclusive, fully paid up, royalty free licence to use the Service Provider’s materials strictly for the purpose of enabling the Service User to use the same for therapeutic purposes.

SC16.3 The Service Provider warrants and represents that neither the performance of the Call-Off Contract nor the provision or use of the Services will in any way constitute an infringement or other violation of any Intellectual Property Rights of any third party.

SC16.4 Before utilising any material in relation to the performance of the Call-Off Contract which is or may be subject to any third-party Intellectual Property Rights, the Service Provider shall procure the necessary licences to enable the Council to use such material at all times for the Council’s purposes at no cost to the Council.


“Intellectual Property Rights” means patents, inventions, trade marks, service marks, logos, design rights (whether registrable or otherwise), applications for any of the foregoing, copyright, semi-conductor topography rights, database rights, domain names, trade or business names, moral rights and other similar rights or obligations whether registrable or not in any country (including the United Kingdom) and the right to sue for passing off;

“Service User” means an individual receiving Services pursuant to the Call-Off Contract; 
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CONDITIONS


	[bookmark: _Toc114058577]DEFINITIONS AND INTERPRETATION 



In these Conditions, except where the context otherwise requires, the following expressions shall have the following meanings:

“Application” means the Service Provider’s application for inclusion on the Open Framework;

“Associated Company” means any holding company from time to time of the Service Provider and any subsidiary from time to time of the Service Provider, or any subsidiary of any such holding company (“holding company” and “subsidiary company” having the same meanings as in section 1159 of the Companies Act 2006);

“Call-Off Contract” means a written agreement between the Council and the Service Provider awarded under the Open Framework Agreement in substantially the form set out in Schedule 5 incorporating the Conditions and “Call-Off Contracts” means any and all Call-Off Contracts entered into between the parties;  

“Call-Off Contract Award Procedure” means the procedure for awarding a Call-Off Contract pursuant to the Open Framework Agreement as described in Schedule 4; 

“Call-Off Contract Period” means the call-off contract period specified in the Call-Off Contract;

“Call-Off Contract Price” means the call-off contract price specified in the Call-Off Contract which shall be in accordance with the schedule of rates set out in Schedule 2; 

	"Conditions" means these conditions;
	
	“Council Data” means: 
a) the data, text, drawings, diagrams, images or sounds (together with any database made up of any of these) which are embodied in any electronic, magnetic, optical or tangible media, and which:
(i) are supplied to the Service Provider by or on behalf of the Council; or
b) the Service Provider is required to generate, process, store or transmit pursuant to the Purchasing Terms:

		"Council’s Contact" means the person specified in the Particulars and any such other person as may be appointed by the Council and notified in writing to the Service Provider to act generally or for specified purposes or periods;

“Default” means any breach of the obligations of the Service Provider under the Purchasing Terms or any default, act, omission or negligence of the Service Provider or Staff in connection with or in relation to the subject matter of the Purchasing Terms; 

“Open Framework” means the purchasing system for the provision of Post-Adoption Therapy Services For Adopt Thames Valley;

“Open Framework Agreement” means the Open Framework Agreement entered into between the Council and the Service Provider consisting of the Open Framework Form, the Open Framework Particulars, the Open Framework Conditions including the Schedules and Annexes to them (if any);

“Open Framework Agreement Period” means the Open Framework Agreement period specified in the Particulars;

“Enactments” means directives, statutes, regulations, orders, judgments of relevant courts of law,  instruments, national and governmental codes of practice and best practice guidelines or other similar instruments as the same may be amended, replaced or re-enacted by any subsequent directive, statute, regulation, order, judgment, instrument, code or guidelines and references to any statute shall also include any secondary legislation made under it and references in the Purchasing Terms to a specific Enactment shall be construed on this basis;

“Good Industry Practice” means all standards, practices, methods and procedures conforming to all Enactments and the degree of skill and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from of a skilled and experienced person or body engaged in a similar type of undertaking under the same or similar circumstances and conditions; 

“Prohibited Act” means the following acts:
(a) offering (directly or indirectly), promising or giving any person working for or engaged by the Council a financial or other advantage to: (i) induce that person to perform improperly a relevant function or activity; or (ii) reward that person for improper performance of a relevant function or activity;
(b) requesting (directly or indirectly), agreeing to receive or accepting any financial or other advantage as an inducement or a reward for improper performance of a relevant function or activity;
(c) committing any offence: (i) under the Bribery Act 2010; (ii) under any Enactment creating offences concerning fraudulent acts; (c) at common law concerning fraudulent acts relating to the Purchasing Terms or any other contract with the Council; or
(d) defrauding, attempting to defraud or conspiring to defraud the Council;
	
“Purchasing Terms” means the Open Framework Agreement and Call-Off Contracts;

“Response” means any proposal submitted by the Service Provider under the Call-Off Contract Award Procedure; 

“Selection Criteria” means the requisite criteria that any service provider must meet and maintain throughout the Open Framework Agreement Period and any Call-Off Contract Period in order to maintain their inclusion on the Open Framework as set out in the contract notice for the Open Framework, the invitation to tender; method statements, the pricing schedule and the form of tender documents loaded onto the System;

“Service Category/Categories” means the Service Categories set out in Schedule 1;

“Service Provider’s Representative” means the person specified in the Particulars and any such other person as may be appointed by the Service Provider and notified in writing to the Council to act generally or for specified purposes or periods;

“Services” means the Services to be provided as specified in the specification set out in Schedule 1 and more particularly described in any Call-Off Contract; and
	
“Staff" means all persons, whether paid or unpaid, engaged by the Service Provider to perform the Purchasing Terms or used in the performance of the Purchasing Terms including the Service Provider’s employees, agents and Sub-Contractors;  

“System” means the web-based software system used by the Council or such other technology as may be used by the Council.

“Therapeutic Provision” means the provision of timely therapeutic services to meet the needs of adoptive families, additional to the range of statutory services currently provided by the Council.

The definitions given in the Particulars apply. 

The Purchasing Terms and any claims arising out of or in connection with them or their subject matter or formation (including non-contractual disputes or claims) shall be governed by and interpreted in accordance with English law and shall be subject to the exclusive jurisdiction of the courts of England and Wales.

Words denoting an obligation on a party to do any act, matter or thing include an obligation to procure that it is done and words placing a party under a restriction include an obligation not to cause permit or allow infringement of this restriction.

The headings and titles in the Purchasing Terms are for ease of reference only and shall not be taken into account in its construction or interpretation.

The expression “person” used in the Purchasing Terms shall include any individual, partnership, local authority or incorporated or unincorporated body.

The Purchasing Terms constitutes the entire understanding between the parties in relation to the subject matter of the Purchasing Terms.  

If any of the Conditions become or are declared by a court of competent jurisdiction to be invalid or unenforceable such invalidity or unenforceability shall in no way impair or affect any other Conditions all of which shall remain in full force and effect.

Other than as set out in Conditions 9.3 and 9.4 the Contracts (Rights of Third Parties) Act 1999 shall not apply to the Purchasing Terms and any amendment to this Purchasing Terms may be made, including altering or extinguishing any third party rights, without the consent of any third party.


	[bookmark: _Toc114058578]CALL-OFF CONTRACT PERIOD



Each Call-Off Contract shall commence on the date specified in the Call-Off Contract and shall continue in force for the Call-Off Contract Period unless terminated in accordance with the Purchasing Terms.

[bookmark: _Toc42699223][bookmark: _Toc114058579]2.2 	The Council may extend the Call-Off Contract Period on the same terms (including, for the avoidance of doubt, at the same Call-Off Contract Price) upon written notice to the Service Provider. The notice period and maximum period for which the Call-Off Contract Period may be extended is specified in the Call-Off Contract. 


	[bookmark: _Toc114058580]THE SERVICES – PROVISION/STANDARDS/MONITORING/SELECTION CRITERIA



The Service Provider will provide the Services in accordance with the relevant Call-Off Contract and will otherwise perform its obligations in accordance with the Purchasing Terms.

3.2 [bookmark: _Ref364324984]The Service Provider will provide the Services and perform its 
obligations under the Purchasing Terms with all due skill, care and diligence in accordance with Good Industry Practice and any further standards specified in the Schedules and/or Call-Off Contract.

3.3 Without prejudice to Condition 3.2, the Service Provider will provide an adequate number of Staff who are appropriately experienced, qualified and trained to perform the Services and ensure that Staff comply with the Service Provider’s obligations under the Purchasing Terms. 

[bookmark: _Ref401306684][bookmark: _Ref361124532]3.4		The Service Provider shall maintain comprehensive and accurate records of work carried out in the provision of the Services and shall retain such records for a minimum of six (6) years from the date of termination or expiry of the any Call-Off Contract or such longer period as may be required under any Enactment or such other period as specified by the Council.

[bookmark: _Ref401304884]3.5		The Service Provider shall retain Staff records for six (6) years following the last day Staff are engaged in providing the Services or such longer period as may be required under any Enactment.    

3.6	The Service Provider will participate in annual quality and contract monitoring as described in Schedule 3 (Monitoring/Review) and will provide the Council with all reasonable assistance in this regard. 

3.7 The Service Provider shall comply with all lawful and reasonable directions of the Council relating to its performance of the Services. Notwithstanding anything to the contrary in these Purchasing Terms, the Council’s discretion in carrying out its statutory duties shall not be fettered or otherwise affected by any provision of these Purchasing Terms. 

3.8	The Service Provider must meet the Selection Criteria at all times and shall notify the Council within 5 Working Days if it no longer meets any of the Selection Criteria. The Service Provider acknowledges that the Council reserves the right to, at its sole discretion, expel the Service provider from the Open Framework, dependent on the nature of such changes, particularly if such changes are to the detriment of the performance or standards of this Agreement.

3.9	The Council reserves the right to request re-submission of any Selection Criteria or other Application details throughout the Open Framework Agreement Period or Call-Off Contract Period.
[bookmark: _Ref364168642]
	4 [bookmark: _Toc114058581]PAYMENT



4.1 In consideration of the performance of the Service Provider’s obligations under any Call-Off Contract, the Council shall pay the Call-Off Contract Price which shall be the full and exclusive remuneration of the Service Provider in respect of the supply of the Services. 

4.2 Unless otherwise set out in Schedule 2, the Call-Off Contract Price is exclusive of value added tax (“VAT”) where VAT is applicable. The Council shall pay to the Service Provider any VAT chargeable on the amounts set out in Schedule 2 subject to the provision to the Council of a proper VAT invoice.

4.3 [bookmark: _Ref414522631][bookmark: _Ref364165410]Where the Service Provider submits an invoice to the Council in accordance with this Condition 4 and Schedule 2, the Council will consider and verify that invoice in a timely fashion.

4.4 [bookmark: _Ref414530083]Unless a shorter period is agreed in Schedule 2, the Council shall pay the Service Provider any sums due under such an invoice (or part thereof) no later than a period of 28 days from the date on which the Council has determined that the invoice (or part thereof) is valid and undisputed. 

4.5 [bookmark: _Ref414522773]Where the Council fails to comply with Condition 4.3 and there is an undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purposes of Condition 4.4 after a reasonable time has passed.

4.6 Unless otherwise agreed in Schedule 2, invoices shall be submitted monthly in arrears for Services provided. 

4.7 Where an invoice is disputed, the parties shall seek to resolve the dispute promptly and, if necessary, the matter shall be dealt with in accordance with Condition 15.  The Council shall be under no obligation to pay the disputed charge until the dispute has been resolved.  For the avoidance of doubt, where an invoice is disputed in part, the Council shall pay such part of the invoice which is not in dispute in accordance with Condition 4.4.

4.8 Each invoice shall:
a) be submitted to the address of the Council specified in Schedule 2 (or if none is specified to the address set out in the Open Framework Form);
b) be in PDF format and contain a valid PO number and a detailed breakdown of Services supplied;
c) be supported by any information required by the Council to substantiate such invoice; and
d) comply with any other provisions in Schedule 2 or the Call-Off Contract in respect of invoices.

4.9 Without prejudice to any other right or remedy of the Council, the Council may, acting reasonably, reduce payment in respect of any Services which the Service Provider has failed to provide or has provided inadequately.

4.10 The Council shall be entitled to deduct from any payment due any sums recoverable from or payable by the Service Provider or any Associated Company.

4.11 In the event of termination or expiry of any Call-Off Contract, the Service Provider shall repay to the Council any amount which it has been paid in respect of Services not provided by the Service Provider at the date of termination or expiry.

4.12 In the event of overpayment by the Council a refund shall be made by the Service Provider within 28 days of notification of the overpayment.

	5 [bookmark: _Toc114058582]VARIATIONS



5.1 No variation to the Purchasing Terms shall have any effect unless it is made in writing and signed on behalf of the Council and the Service Provider.

5.2 Variations to the service specification (as set out in Schedule 1) may be requested by the Council by notice given by the Council including: 

a. following quality monitoring as described in Schedule 3; and

b. following contract monitoring as described in Schedule 3,

provided that such variations fall within the remit of the Service Provider.  For the avoidance of doubt, such variations may include increases or decreases in volume and scope of services

	6 [bookmark: _Toc114058583]STAFF



6.1 When requested by the Council on reasonable grounds the Service Provider shall, following reasonable notice, make available to the Council records of all Staff involved in the provision of the Services.

6.2 The Service Provider’s employment systems shall accord with the Council’s policy on checking criminal records and the Service Provider shall on request supply to the Council such information as it may reasonably require to ensure that its employment systems do so accord.  

6.3 The Service Provider will ensure that that there is a satisfactory recruitment process recorded in writing for all Staff and shall provide details of its policies and procedures for recruitment, training, development, supervision and other Staff-related policies when requested to do so.

6.4 The Service Provider will ensure that it has in place an effective whistleblowing procedure whereby Staff may raise in confidence concerns about possible malpractice without fear of victimisation, subsequent discrimination or disadvantage.

6.5 When requested by the Council on reasonable grounds, the Service Provider will cease to use any member of Staff specified by the Council for the provision of the Services.

6.6 The Service Provider shall have an anti-bribery policy (which shall be disclosed to the Council upon request) to prevent the Service Provider and its Staff from committing a Prohibited Act and shall enforce it where appropriate.

	7 [bookmark: _Toc114058584]COMPLAINTS



7.1 If any complaint or significant concern is made or raised (whether orally or in writing) concerning the Services, the Service Provider shall immediately investigate it in a courteous and efficient manner and take such corrective action as is appropriate.  The Service Provider shall record details of all complaints and concerns and how they were resolved in a written register.  The register will be freely available to the Council.

7.2 The Service Provider shall provide any information requested by the Council in connection with any complaint or significant concern relating to the Services (whether made to the Council or the Service Provider and whether made orally or in writing) and co-operate fully and promptly in every way required by the Council or by any person or body conducting any investigation regarding a complaint or significant concern including attending meetings, and permitting Staff to attend meetings and allowing access to and investigation of documents and data.

	8 [bookmark: _Toc114058585]CONFIDENTIALITY



8.1.	The Service Provider shall not, and shall ensure that Staff shall not use or disclose any Council Data and other confidential material provided by the Council pursuant to the Purchasing Terms or by any Child otherwise than for the performance of the Purchasing Terms save as may be agreed by the Council or required by law. 

	For the avoidance of doubt, confidential information shall not include (a) any information obtained from a third party who is free to divulge such information; (b) any information which is already in the public domain otherwise than as a breach of the Purchasing Terms; or (c) any information which was rightfully in the possession of a party prior to the disclosure by the other party and lawfully acquired from sources other than the other party.

8.2	The Service Provider shall take all necessary precautions to ensure that confidential information is only made available to Staff on a “need to know” basis and shall ensure that such Staff are aware of and comply with the confidentiality obligations under the Purchasing Terms. 

8.3	The Council shall take all necessary precautions to ensure that the Service Provider confidential information is only made available to Council staff on a “need to know” basis and shall ensure that such Council staff are aware of and comply with the Council’s confidentiality obligations under the Purchasing Terms.

	9 [bookmark: _Toc114058586]COMPLIANCE WITH STATUTE AND OTHER REQUIREMENTS



9.1 The Service Provider shall, in the provision of the Services and the performance of its obligations under the Purchasing Terms, comply with all Enactments. 

9.2 The Service Provider shall maintain its own health and safety policy in accordance with the Health and Safety at Work etc Act 1974.  The Service Provider shall provide a copy of such policy to the Council upon request and shall notify the Council of any revision to it.

9.3 [bookmark: _Ref364165637][bookmark: _Ref364168607]The Service Provider shall act in respect of any person who receives Services under the Purchasing Terms as if it were a public authority for the purposes of the Human Rights Act 1998.  This Condition 9.3 shall be enforceable by persons who receive Services under the Purchasing Terms

9.4 [bookmark: _Ref364165755]The Service Provider:
9.4.1 shall not in relation to the employment of persons for the purposes of providing the Services or in relation to the provision of the Services to any person unlawfully discriminate within the meaning of any Enactment relating to discrimination or equality whether in relation to race, gender, religion or belief, disability, age, sexual orientation or otherwise  and shall where reasonably requested by the Council assess and monitor its policies and practices as to their impact on the promotion of equality and report on this to the Council.

9.4.2 shall, in relation to the employment of persons for the purposes of providing the Services or in relation to the provision of the Services, comply with the duties imposed by the Equality Act 2010 and will assist the Council in meeting its duties under the Equality Act 2010.

This Condition 9.4 shall be enforceable by persons who receive Services under the Purchasing Terms.

9.5 Whilst on Council premises the Service Provider shall ensure that Staff comply with the Council’s safety policies and any amendments to them notified to the Service Provider and with the proper requirements of the Council’s safety officers.

9.6 The Service Provider will following request from the Council fully and accurately disclose all information relating to Staff engaged in providing the Services including the total number of Staff whose employment with the Service Provider is liable to be terminated at the expiry of any Call-Off Contract (but for operation of law), their age and gender, the terms and conditions of their employment (including salary, bonus payments, allowances, pay settlements, redundancy entitlement, relevant collective agreements, pension entitlement and working arrangements) their job titles and the qualifications required for each position.  The Service Provider shall permit the Council to use the information for the purposes of the Transfer of Undertakings (Protection of Employment) Regulations 2006 and any related Enactments and for the purposes of re-tendering. 


	10 [bookmark: _Toc114058587]	INDEMNITY AND INSURANCE



10.1 Without prejudice to Condition 10.3, the Service Provider shall at all times maintain insurance cover with a reputable company to include:
10.1.1 [bookmark: _Hlk24623251]public liability insurance in the minimum sum of £10,000,000 (ten million pounds) for each and every claim;
10.1.2 employer’s liability insurance in the sum of £10,000,000 (ten million pounds) for each and every claim; and
10.1.3 professional indemnity insurance in the sum of £5,000,000 (five million pounds) for each and every claim which insurance shall be maintained for no less than 6 years after the end of the Call-Off Contract Period.  
10.1.4 [bookmark: _Hlk74233820](Unincorporated charities only) Trustee liability insurance in the sum of £1,000,000 (one million pounds) for each and every claim which insurance shall be maintained for no less than 6 years after the end of the Call-Off Contract period.
 
10.2 The Service Provider shall supply to the Council’s Contact annually and at any other time within 14 days of request a copy of all insurance policies, cover notes, premium receipts or such other documents as may satisfy the Council that such insurance is in place.

10.3 [bookmark: _Ref364168808]The Service Provider shall indemnify and keep indemnified the Council from and against any and all claims, demands, proceedings, actions, damages, costs, expenses, loss and liability arising from a Default, save to the extent that it arises from any default or negligence of the Council or its employees provided always, for the avoidance of doubt, that this does not extend to any loss of profits suffered by the Council.

	11 [bookmark: _Toc114058588]	ASSIGNMENT AND SUB-CONTRACTING



11.1	The Service Provider shall not assign the benefit or advantage of the Purchasing Terms in whole or in part. 

11.2	The Service Provider shall not sub-contract the provision of the Services to any person without the written consent of the Council and should such consent be given it shall not relieve the Service Provider from any liability or obligation under the Contract and the Service Provider shall be responsible for the acts, omissions, defaults or neglect of any sub-contractor and its agents or employees in all respects as if they were the acts, omissions, defaults or neglect of the Service Provider.
11.3	Where the Council gives consent to the Service Provider sub-contracting the Services (or any part of the Services) under Condition 11.2, such consent shall be limited to the matters within the scope of that permission and the Service Provider shall not proceed unless it has satisfied any matters required by the Council as a condition of grant of its consent.
11.4	Where the Service Provider enters into a Sub-Contract, the Service Provider shall include in that Sub-Contract:
11.4.1	provisions having the same effect as Conditions 4.3 to 4.5 of this Open Framework Agreement; and
11.4.2	a provision requiring the counterparty to that Sub-Contract to include in any Sub-Contract which its awards provisions having the same effect as Conditions 4.3 to 4.5 and this Condition 11.4 of this Open Framework Agreement.
11.5	Without prejudice to Condition 11.4, where the Service Provider enters into a Sub-Contract such Sub-Contract must impose obligations on the proposed sub-contractor in the same terms as those imposed on it pursuant to this Open Framework Agreement to the extent practicable and the Service Provider shall procure that the sub-contractor complies with such terms.
11.6	In Conditions 11.4 and 11.5 “Sub-Contract” means a contract between two or more suppliers, at any stage of remoteness from the Council in a subcontracting chain, made wholly or substantially for the purpose of performing (or contributing to the performance of) the whole or any part of the Purchasing Terms. 

	12 [bookmark: _Ref401315045][bookmark: _Toc114058589]  TERMINATION



[bookmark: _Ref364325204]12.1	If the Service Provider:

[bookmark: _Ref364325211]12.1.1	commits a material Default and the Service Provider has not remedied the Default to the satisfaction of the Council within 20 days or such other shorter or longer period which may be specified by the Council after issue of a written notice specifying the Default and requesting it to be remedied; or

[bookmark: _Ref364325216]12.1.2	commits a material Default which is not capable of remedy (including no longer meeting any of the Selection Criteria); or

[bookmark: _Ref364325222]12.1.3	commits a Default on a persistent or repeated basis, whether in respect of the same or different obligations of the Service Provider under the Purchasing Terms and whether or not rectified; or

[bookmark: _Ref364325100]12.1.4	is an individual or a firm and a petition is presented for the Service Provider’s bankruptcy or a criminal bankruptcy order is made against the Service Provider or any partner in the firm, or the Service Provider or any partner in the firm makes any composition or arrangement with or for the benefit of creditors, or makes any conveyance or assignment for the benefit of creditors, or an administrator is appointed to manage the Service Provider’s affairs; or

12.1.5	is incorporated, and passes a resolution for its winding up or dissolution (otherwise than for the purposes of and followed by an amalgamation or reconstruction) or an application is made for, or any meeting of its directors or members resolves to make an application for an administration order in relation the Service Provider or any person gives or files notice of intention to appoint an administrator or such an administrator is appointed, or the court makes a winding-up order, or the Service Provider makes a composition or arrangement with its creditors, or an administrator, administrative receiver, receiver, manager or supervisor is appointed by a creditor or by the court, or possession is taken of any of its property under the terms of a fixed or floating charge; or

12.1.6	is unable to pay its debts within the meaning of section 123 of the Insolvency Act 1986; or

12.1.7	ceases to carry on its business or disposes of all its assets or ceases to carry on a substantial part of its business or disposes of a substantial part of its assets which in the reasonable opinion of the Council would materially affect the delivery of the Services; or

[bookmark: _Ref364325403]12.1.8	undergoes a change of control and for this purpose where the Service Provider is a company, there is a change of control if the majority of shares carrying a right to vote in the Service Provider or its holding company are acquired by a person who is not at the date of the Open Framework Agreement a major shareholder (“holding company” having the same meaning as in section 1159 of the Companies Act 2006) save that if there is a change of control which is only a change from one subsidiary company to another (“subsidiary company” having the same meaning as in section 1159 of the Companies Act 2006) then that shall be deemed not to be a change of control for the purposes of this Condition 12.1.8; 

[bookmark: _Ref364325106]12.1.9	is convicted (or any member of Staff is convicted) of a serious criminal offence related to the business or professional conduct;

12.1.10	commits (or any member of Staff commits) an act of grave misconduct in the course of the business;

12.1.11	has provided any information as part of its Application including that given in the questionnaire or given information to the Council at any time prior to the Council entering into a binding contract with the Service Provider which proves to be materially untrue or incorrect, or

[bookmark: _Ref401925061]12.1.12	has a contract for services which are similar to the Services terminated by the Council due to the Service Provider’s default,   

then in any such circumstances the Council may, without prejudice to any other rights or remedies of the Council, terminate the Purchasing Terms in whole or in part by notice in writing, such notice to have effect from the date specified in it.  By way of example, the Council is entitled to terminate all Call-Off Contracts and the Open Framework Agreement where the Service Provider is in breach of a Call-Off Contract.

12.2 [bookmark: _Ref364168096]The Council may terminate the Purchasing Terms by notice in writing, such notice to have effect from the date specified in it, and recover from the Service Provider the amount of any loss resulting from such termination if the Service Provider or any of its Staff (in all cases whether or not acting with the Service Provider’s knowledge):
12.2.1 commit a Prohibited Act, or
12.2.2 give any financial or other advantage to any person working for or engaged by the Council.

12.3 The Service Provider shall be liable for all and any losses the Council suffers as a result of the termination of the whole or any part of the Purchasing Terms under Condition 12.1 or 12.2. 

12.4 [bookmark: _Ref401314945][bookmark: _Hlk44413117]The Council shall be entitled to terminate all or any Call-Off Contracts (whereupon a corresponding reduction in the price shall be made) on one months’ written notice or on such lesser period as the parties may agree. For the avoidance of doubt, the Council shall be under no obligation to give any reason for such termination) and no compensation by way of damages or otherwise (howsoever arising) shall be payable to the Service Provider in such circumstances.

12.5 The Council shall have the right to terminate this Open Framework Agreement in whole or in part at any time by giving not less than 6 months’ written notice to the Service Provider, unless otherwise specified in the Particulars.  For the avoidance of doubt, no compensation by way of damages or otherwise (howsoever arising) shall be payable to the Service Provider in such circumstances.   

12.6 The expiry or termination of the Purchasing Terms for whatever cause shall not affect any provision of these Conditions capable of surviving and shall be without prejudice to the rights and remedies of one party against the other.

12.7 The Council shall be entitled to suspend the provision of the Services and carry out itself, or engage a third party to carry out, the Services or any of them on a temporary basis (without terminating the Call-Off Contract) where the Service Provider is in default and the Service Provider shall be liable for any additional costs incurred by the Council in this regard. 

12.8 The Council shall be entitled to terminate these Purchasing Terms or reduce the Services on written notice to the Service Provider where the Council’s funding is reduced (including, for the avoidance of doubt, totally withdrawn). For the avoidance of doubt, no compensation by way of damages or otherwise (howsoever arising) shall be payable to the Service Provider in such circumstances. 

Termination by the Service Provider

12.9 If the Council commits a material breach of a Call-Off Contract which:

12.9.1 the Council has not remedied to the satisfaction of the Service Provider within 20 days or such longer period which may be specified by the Service Provider after issue of a written notice specifying the material breach and requesting it to be remedied: or

12.9.2 is not capable of remedy, 

then in any such circumstances the Service Provider may, without prejudice to any other rights or remedies of the Service Provider terminate the Call-Off Contract by notice in writing, such notice to have effect from the date specified in it.

12.10 The Service Provider shall have the right to be removed from the Open Framework Agreement upon giving one month’s notice in writing to the Council. For the avoidance of doubt, Call-Off Contracts awarded to the Service Provider prior to the removal from the Open Framework Agreement shall continue until terminated in accordance with Purchasing Terms.
[bookmark: _Ref399760864]	
12.11 [bookmark: _Ref361124616]On expiry or termination of any Call-Off Contract howsoever arising, the Service Provider shall make arrangements with the Council to forthwith deliver to the Council, at no additional cost all Council Data relating to such Call-Off Contract, unless the Council requests destruction of the Council Data.  Where the Council Data is delivered to the Council it shall be delivered in such usable format as the Council may reasonably specify, or in the case of IT data, in Common Data Interchange Format (CIF) unless otherwise specified by the Council. Where the Council requests destruction of the Council Data, the Service Provider shall securely destroy and permanently delete the Council Data forthwith and shall provide a certificate signed by an authorised signatory confirming that such Council Data have been destroyed.



	13 [bookmark: _Toc403053269][bookmark: _Toc403053270][bookmark: _Ref401316419][bookmark: _Toc114058590]	SERVICE OF NOTICE



13.1 [bookmark: _Ref402170370][bookmark: _Ref361209280][bookmark: _Ref364168910][bookmark: _Ref364168837]Any demand or notice required to be given under the Purchasing Terms shall be sufficiently served if:

13.1.1 [bookmark: _Ref399763279]served personally on the addressee;
13.1.2 [bookmark: _Ref399763281]sent by prepaid first class recorded delivery post to the registered office or last known address of the Service Provider where notice is required to the Service Provider and, unless otherwise set out in the Particulars or notified by the Council in accordance with this Condition 13.1, to the name of the Council’s Contact, County Hall, Oxford OX1 1ND where notice is required to the Council; or

13.1.3 [bookmark: _Ref399763386]subject to Condition 13.2, emailed to the address of the relevant party set out in the Particulars or such other address as the party may from time to time notify to the other party in accordance with this Condition 13.1. 

13.2 [bookmark: _Ref399763128]Demands or notices served by email shall only be valid if the demand or notice is then sent to the recipient by personal delivery or recorded delivery in the manner set out in Condition 13.1.1 or 13.1.2 within two Working Days.

13.3 Any demand or notice served in accordance with:

13.3.1 Condition 13.1.1 shall be deemed to have been served on the date of delivery if it is delivered before 4pm on a Working Day and otherwise on the next Working Day;

13.3.2 Condition 13.1.2 shall be deemed to have been served two Working Days from the date of posting;

13.3.3 Condition 13.1.3 shall be deemed to have been served on the date of sending if it is sent before 4pm on a Working Day and otherwise on the next Working Day unless in either case an error message is received.

	14 [bookmark: _Toc114058591]WAIVER



14.1 The failure of the Council or the Service Provider to exercise any right or remedy shall not constitute a waiver of that right or remedy.

14.2 No waiver shall be effective unless it is communicated to the Council or the Service Provider in writing and expressly stated to be a waiver.

14.3 A waiver of any right or remedy arising from a breach of the Purchasing Terms shall not constitute a waiver of any right or remedy arising from any other breach of the Purchasing Terms.

14.4 Unless otherwise provided in the Purchasing Terms, rights and remedies under the Purchasing Terms are cumulative and do not exclude and are without prejudice to any rights or remedies provided by law, in equity or otherwise.


	15 [bookmark: _Ref364168697][bookmark: _Toc114058592]	DISPUTE RESOLUTION



15.1	A dispute relating to the provision of the Services, the Call-Off Contract Price, or payments which cannot be resolved in the first instance between the Service Provider’s Representative and the Council’s Contact within a month shall be referred to the persons specified in the Particulars. 

15.2	Nothing in this Condition 15 shall prejudice the right of either party to apply to the court for interim relief to prevent the violation by the other party of any proprietary interest or any breach of that party’s obligations.

15.3	Services to be provided under a Call-Off Contract shall not cease or be delayed by this dispute resolution procedure.

15.4	If any dispute cannot be resolved between the Service Provider and the Council within a month of referral as set out in Condition 15.1, then the Service Provider or the Council may refer the matter to mediation in accordance with the Centre for Effective Dispute Resolution’s (“CEDR”) Model Mediation Procedure.

15.5	To initiate the mediation, either party may give notice in writing to the other requesting mediation in accordance with this Condition 15.  The initiating party shall send a copy of such request to CEDR.

15.6	If there is any issue on the conduct of the mediation (including as to the nomination of the mediator) upon which the parties cannot agree within a reasonable time, CEDR will, at the request of either party, decide the issue.

15.7	If the dispute is not resolved within 90 days of the initiation of the mediation, or if either party will not participate in the mediation either party may commence proceedings.

	16 [bookmark: _Toc114058593]
	NO AGENCY / EMPLOYMENT / PARTNERSHIP



[bookmark: _Hlk24627274]Nothing in these Purchasing Terms shall be construed as creating a legal partnership or contract of employment or a relationship of principal and agent between the Council and the Service Provider and the Service Provider shall not at any time or in any circumstances take any action so as to bind (or purport to bind) the Council nor shall the Service Provider hold itself out as having authority to bind the Council and shall ensure that the Staff do not hold themselves out likewise.



	17 [bookmark: _Toc114058594]
	ACTS OF GOD etc



Neither the Service Provider nor the Council shall be liable for breach of its obligations under the Contract to the extent that such breach is caused by any act of God, natural flood, fire (save where such fire is due to the negligence or fault of the Service Provider) lightning or earthquake, war, military operations, act of terrorism or riot but nonetheless each party shall use all reasonable endeavours to perform its obligations under the Contract.


	18 [bookmark: _Hlk42699146][bookmark: _Toc114058595]
	RECORDS



The Service Provider acknowledges that the Council Data is the property of the Council and the Council hereby reserves all Intellectual Property Rights which may subsist in the Council Data. 

18.1 The Service Provider shall not delete or remove any proprietary notices contained within or relating to the Council Data. 

18.2 The Service Provider shall not store, copy, disclose, or use the Council Data except as necessary for the performance by the Service Provider of its obligations under this Contract or as otherwise expressly authorised in writing by the Council. 

18.3 To the extent that Council Data is held and/or processed by the Service Provider, the Service Provider shall supply that Council Data to the Council or any provider acting on the Council’s behalf to deliver services similar to the Services as requested by the Council. The Service Provider shall take all actions necessary to ensure that it can legally comply with this obligation. 

18.4 The Service Provider shall take responsibility for preserving the integrity of Council Data and preventing the corruption or loss of Council Data. 

18.5 The Service Provider shall ensure that any system or media on which the Service Provider holds any Council Data, including back-up data, is a secure system that complies with the Council’s written instructions. 

18.6 All Council Data shall be stored in a useable format to ensure that the Service Provider can comply with Condition 12.11. 

18.7 The Service Provider shall comply with all relevant Council policies where the Service Provider has access (remote or otherwise) to any systems or equipment of the Council. 

18.8 [bookmark: _Ref399761204]Where the Service Provider access the Council’s ICT Systems, it must comply with all instructions and guidance issued by the Council from time to time relating to the Service Provider’s access and use (remote or otherwise) of the Council’s ICT systems and ensure all Staff are made aware of this obligation.   The Service Provider must ensure that it has a comprehensive training system in place for all Staff, including induction procedures and regular awareness sessions related to information sharing protocols. 

18.9 The Service Provider shall permit the Council, or its nominated agent, to access the Service Provider’s premises to test its data security measures and its compliance with this Condition 18.

18.10 The Service Provider shall maintain comprehensive and accurate records of work carried out in the provision of the Services and shall retain such records and Council Data for a minimum of six (6) years from the date of termination or expiry of the Contract or such longer period as may be required under any Enactment or such other period as specified by the Council. 

18.11 Not Used

18.12 The Service Provider shall retain Staff records for six (6) years following the last day Staff are engaged in providing the Services or such longer period as may be required under any Enactment.    

18.13 The Service Provider shall provide the Council with access to all Council Data and records relating to the Services upon request.

18.14 The Service Provider shall ensure that any information supplied by the Council or a user of the Services is treated as confidential and shall not be disclosed to any person other than the Council except as may be required by law or when such disclosure is in accordance with any shared information protocol which has been approved by the Council.

18.15 The Service Provider shall not without prior consultation with the Council seek any publicity or, without prior notification, make any announcement to the press or respond to press enquiries relating to the Services and shall where reasonably practicable agree joint press releases with the Council.

18.16 The Service Provider undertakes to provide the Council with information to allow for the monitoring, review and assessment of the Service Provider’s capabilities to provide the standards of education, health and care required by this Contract and thereby to ensure that the Council fully meets its statutory obligations in regard to this information.

18.17 The Service Provider acknowledges the Council's obligations under the Freedom of Information Act 2000 (FOIA) and Environmental information Regulations 2004 (EIRs) and in particular that the Council may be required to provide information relating to this Contract or the Service Provider to a person in order to fully comply with its obligations under the FOIA. 

18.18 The Service Provider will use best endeavours to facilitate the Council's full compliance, in connection with this Contract, with the Council's obligations under the FOIA and EIRs and fully and promptly comply with appropriate and reasonable requests from the Council for that purpose. Any FOIA or EIRs request made direct to the Service Provider relating to the Services will be immediately forwarded in writing to the Council. 

	19 [bookmark: _Toc114058596]
	VARIATIONS TO THE PURCHASING TERMS



The Council shall be entitled to vary the terms of the Open Framework Agreement on giving 3 months’ notice to the Service Provider of the proposed changes.  For the avoidance of doubt, such notice may be given by email to the email address of the Service Provider’s Representative.  The Service Provider shall be entitled to terminate the Open Framework Agreement where it does not wish to accept the new terms at the end of the 3-month period.  For the avoidance of doubt, no change to the Open Framework Agreement shall affect existing Call-Off Contracts which shall remain in full force and effect on their original terms. 

2

Schedule 1
Specification





Schedule 2

Finance

1.1 [bookmark: _Hlk74224040]The Prices that shall apply for the provision of Services under the terms of this Open Framework Agreement will be reflected in the Pricing table contained in Section C within the Open Framework Response Pack for the Post Adoption Therapy Services Open Framework Application FINAL, submitted by the Bidder which will form the basis of your bid. 

1.2 In relation to any direct award for the provision of Services by the Service Provider under the terms of this Open Framework Agreement in accordance with the Call Off Contract Award Procedure, the Maximum Daily Rate that shall apply shall, subject to the review provisions as set out in paragraph 1.4 of this Schedule, be the Maximum Daily Rate as set out in the Service Provider’s tender.

1.3 Rates are to be inclusive of all expenses and mileage unless agreed otherwise. No additional costs will be accepted that are over and above the rates stipulated. 

1.4 Should a request not be received or should a request not be received prior to the Deadline for submission of Notice of Request for an Increase to the Council, then the current Rates will remain in force for the next Contract year starting from the 1st September in each year until the next Annual Review occurs

1.5 In exceptional cases, where there is an urgent need for higher cost support, local authorities or ATV are asked to match-fund applications.
Criteria for match-funding:
· a high risk of adoption breakdown without high cost support
· OCC and ATV dealing with an unusually high number of complex cases that they cannot afford to fund without additional support from the ASF
· additional funding would help to progress hard to place adoptions
· a lack of available, affordable therapeutic support means higher cost provision is required
The ASF can fund up to 50% of the amount above the fair access limits, up to a maximum of £30,000 per child including the fair access limits.



Payment

1 Invoices must be submitted in PDF format with a valid Purchase Order clearly displayed. They then must be sent to  VIMenquiries@hants.gov.uk 

2 Payment shall be made within 30 days of receipt of a valid written invoice from the Service Provider.  

3 All invoices must include a valid Purchase Order (PO) number to avoid any delay in payment. PO Order numbers will be supplied by the Council.





Schedule 3

Monitoring/Review

As per the framework terms 

Schedule 4

Call-Off Contract Procedure under the Open Framework

 
 Definitions

In this Schedule 4 except where the context otherwise requires, the following expression shall have the following meaning: 

“Providers” means service providers (including the Service Provider) who have been accepted on to the Open Framework to provide the Services and have entered into agreements with the Council similar to the Open Framework Agreement and “Provider” shall mean any one of them.

[bookmark: _Hlk73612153][bookmark: _Hlk44590162]The following process will be followed for the Call-Off Contracts:

[bookmark: _Hlk109608434]Providers on the Framework will be invited to bid for specific Work Packages in their relevant category and preferences (further competition).   For each individual Work Package opportunity, A Work Package request will be issued by the Council, setting out the exact requirements at that time. The Council will contact Providers, initially via an eBrokerage system, however the Council may choose to conduct Work Package request activities via the Portal, or another system in the future. 

Evaluation process

On submission of a Call-off by further competition a local evaluation will be undertaken to determine the preferred Bidder on the basis of the criteria set out in the Call-Off by further competition documentation. 

In all Rounds, where the submissions are equal based upon the Prices submitted in that round, the Evaluating team will make the final decision based on the Quality score achieved in the Method Statements (Quality Scoring).

All decisions will be recorded for audit purposes and all Service Providers notified of the outcome wherever possible within 15 working days of the outcome. Feedback will be available to unsuccessful Service Providers on request.

An individual Call-off Contract will be issued to the successful Service Provider detailing the agreed final Call off Contract Price and Services required.

Call off without competition

There may be some circumstances where the Council needs to call off a service at short notice, in an emergency or following an internal matching process, which may include matching the work package requirement and assessed needs of the child to a Provider’s geographical location, their capacity to provide the support, previous history of working with this child to support continuity or a family’s request to work with a preferred Provider (there may be other criteria considered during this process). Where this is the case the Council will call off from the Open Framework without going out to competition and this is known as a Direct Award.





Schedule 5
Form of Call of Contract









Schedule 6

Data Sharing Protocol/Agreement

The definitions given in the Open Framework Terms and Conditions apply. In addition, the following definitions apply to this Data Sharing Protocol:
[bookmark: a663108]Agreed Purposes: The purposes set out in Clause 1.3 below. 
Permitted Recipients: The parties to the Call Off Contract, the employees of each party, any third parties engaged to perform obligations in connection with the Call Off Contract, and where necessary to continue to provide the Services, a replacement service provider.
Shared Personal Data: The Personal Data and/or Special Category Data to be shared between the parties for the purposes of the Open Framework Agreement as shown in Clause 1.4 below. 
Special Category Personal Data: the categories of Personal Data set out in the Data Protection Legislation.
ATV: Adopt Thames Valley administered by the Oxfordshire County Council 
DATA PROTECTION
This Schedule sets out the framework for the sharing of data between the parties, as Data Controllers. Each party acknowledges that one party (the Data Discloser) may regularly disclose to the other party (the for the Agreed Purposes. 
Legal basis for sharing 
The Council shares:
i) Personal Data in the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller (Art 6(e) UK GDPR);
ii) Special Category Personal Data: 
A) the Council relies on section 10(3) of and Schedule 1 to the Data Protection Act 2018 and Article 9(2)(g) of the UK GDPR; and/or
B) on the basis that the data subject has given explicit consent to the processing of those personal data for one or more specified purposes, except where Union or Member State law provide that the prohibition referred to in paragraph 1 of the UK GDPR may not be lifted by the data subject
The Service Provider shares: 
Personal data on the basis that
the data subject has given consent to the processing of his or her personal data for one or more specific purposes; and/or
processing is necessary for compliance with a legal obligation to which the Service Provider controller is subject under the Access to Medical Records Act (1990), The Access to Medical Reports Act (1998); and/or
[    ]
[bookmark: _Hlk109915080]Special Category Personal Data on the basis that the data subject has given explicit consent to the processing of those personal data for one or more specified purposes, except where Union or Member State law provide that the prohibition referred to in paragraph 1 UK GDPR may not be lifted by the data subject; and/ or
[     ]
Purpose of Sharing
The parties consider this data sharing initiative necessary for the Services. The aim of the data sharing initiative is to enable the ATV meet the needs of adoptive families via the provision of therapeutic services, additional to the range of statutory services currently provided by the local authorities, as stipulated in S. 2(6) of the Adoption and Children Act 2002 and The Adoption Support Services Regulations 2005. 
The parties shall not process Shared Personal Data in a way that is incompatible with the Agreed Purposes.
Shared Personal Data
The following types of Personal Data, concerning both parents and children, will be shared between the parties during the Call Off Contract Period:
Names (of children and adoptive parents), address, date of birth, contact information, date of Adoption, marital status. 
The following types of Special Categories Personal Data, concerning both parents and children, will be shared between the parties during the Call Off Contract Period:
medical history, diagnosed or suspected mental health conditions, medication detail, religious beliefs, ethnicity, sexuality, gender  
Effect of non-compliance with Data Protection Legislation. Each party shall comply with all the obligations imposed on a Data Controller under the Data Protection Legislation, and any material breach of the Data Protection Legislation by one party shall, if not remedied within 30 days of written notice from the other party, give grounds to the other party to terminate the Call-Off Contract with immediate effect.
Particular obligations relating to data sharing. Each party shall:
ensure that it has all necessary notices and where required, consents in place to enable lawful transfer of the Shared Personal Data to the Permitted Recipients for the Agreed Purposes;
ensure that it has legitimate grounds under the Data Protection Legislation for the processing of Shared Personal Data;
in compliance with Data Protection Legislation, give full information to any Data subject whose Personal Data may be transferred and Processed under the Call Off Contract, of the nature such Processing. This includes giving notice that, on the termination of this Call Off Contract, Personal Data relating to them may be retained by or, as the case may be transferred to one or more of the Permitted Recipients, their successors and assignees; 
Process the Shared Personal Data only for the Agreed Purposes; and process the Shared Personal Data fairly and lawfully during the Call Off Contract Period;
not disclose or allow access to the Shared Personal Data to anyone other than the Permitted Recipients;
  ensure that all Permitted Recipients are subject to written contractual obligations concerning the Shared Personal Data (including obligations of confidentiality) which are no less onerous than those imposed by the Open Framework Agreement;
ensure that it has in place appropriate technical and organisational measures, reviewed and approved by the other party, to protect against unauthorised or unlawful processing of Personal Data and against accidental loss or destruction of, or damage to, Personal Data.
not transfer any Personal Data received from the Data Discloser outside the UK unless this is done in compliance with the Data Protection Legislation and sufficient information about such transfer is given to Data Subjects.
agrees that The Shared Personal Data must not be irrelevant or excessive with regard to the Agreed Purposes;
remain responsible for maintaining the quality and accuracy of the Personal Data that it shares.
agrees to take reasonable steps to inform the other if necessary to enable the correction or updating of records and Personal Data. 
Mutual assistance. Each party shall assist the other in complying with all applicable requirements of the Data Protection Legislation. In particular each party shall:
consult with the other party about any notices given to Data Subjects in relation to the Shared Personal Data;
promptly inform the other party about the receipt of any Data Subject Access Request;
provide the other party with reasonable assistance in complying with any Data Subject Access Request to enable the other party to respond within the time limits imposed by the Data Protection Legislation;
not disclose or release any Shared Personal Data in response to a Data Subject Access Request without first consulting the other party wherever possible;
assist the other party, at the cost of the other party, in responding to any request from a Data Subject and in ensuring compliance with its obligations under the Data Protection Legislation with respect to security, breach notifications, impact assessments and consultations with supervisory authorities or regulators;
notify the other party without undue delay on becoming aware of any breach of the Data Protection Legislation;
without prejudice to the provisions of Condition 12.11 of the Open Framework Conditions dealing with return of Personal Data which shall be applicable only where the Council is the sole Data Controller, at the written direction of the Data Discloser, delete or return Shared Personal Data and copies thereof to the Data Discloser on termination of the Call Off Contract unless required by law to store the Personal Data;
use compatible technology for the Processing of Shared Personal Data to ensure that there is no lack of accuracy resulting from Personal Data transfers;
maintain complete and accurate and up to date records and information to demonstrate its compliance with this Clause 1.7 and allow for audits by the other party or the other party's designated auditor; and
provide the other party with contact details of at least one employee as point of contact and responsible manager for all issues arising out of this data sharing initiative Data Protection Legislation, including the joint training of relevant staff, the procedures to be followed in the event of a data security breach, and the regular review of the parties' compliance with the Data Protection Legislation.
If a party appoints a third-party processor to process the Shared Personal Data it shall comply with Article 28 and Article 30 of the UK GDPR and shall remain liable for the acts and/or omissions of the processor.
A Data Subject will be consulted before any data is shared between the Parties. The Data Subject will have the right to object to the transfer of the data providing it does not fall within the reasons set out above at Clause 1.2(a)(i). The Parties will make their best endeavours to explain to a Data Subject why it is necessary for their data to be shared and even if data is not transferred it may result in new current data being collected about the data subject for the purposes of full filling the obligations set out in Clause 1.2(a)(i).
Where a Data Subject is being referred they will be advised of the Referral before it is made and they will be asked to provide their consent. In the event that a Data Subject refuses to give consent, the service will stop and the Service Provider will be informed that the Data Subject has withdrawn their consent.
DATA LOSS EVENTS AND REPORTING PROCEDURES  
The parties shall each comply with its obligation under Data Protection Legislation to report Data Loss Events to the regulatory authority and (where applicable) Data Subjects under Article 33 of the UK GDPR and shall each inform the other party of any Data Loss Events irrespective of whether there is a requirement to notify any regulatory authority or Data Subject(s).
The parties agree to provide reasonable assistance as is necessary to each other to facilitate the handling of any Data Loss Event in an expeditious and compliant manner.
INDEMNITY  
The parties undertake to indemnify each other and hold each other harmless from any cost, charge, damages, expense or loss which they cause each other as a result of their breach of any of the provisions of this Data Sharing Agreement, except to the extent that any such liability is excluded under Clause 4 below. 
Indemnification hereunder is contingent upon
the party(ies) to be indemnified (the indemnified party(ies)) promptly notifying the other party(ies) (the indemnifying party(ies)) of a claim,
the indemnifying party(ies) having sole control of the defence and settlement of any such claim, and
the indemnified party(ies) providing reasonable co-operation and assistance to the indemnifying party(ies) in defence of such claim.
Nothing in this Agreement shall derogate from the Indemnified party’s duty to mitigate its loss.
LIMITATION OF LIABILITY  
Neither party excludes or limits liability to the other party for:
fraud or fraudulent misrepresentation;
death or personal injury caused by negligence;
a breach of any obligations implied by section 12 of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982; or
any matter for which it would be unlawful for the parties to exclude liability.
Neither party shall in any circumstances be liable whether in contract, tort (including for negligence and breach of statutory duty howsoever arising), misrepresentation (whether innocent or negligent), restitution or otherwise, for:
any loss (whether direct or indirect) of profits, business, business opportunities, revenue, turnover, reputation or goodwill;
loss (whether direct or indirect) of anticipated savings or wasted expenditure (including management time); or
any loss or liability (whether direct or indirect) under or in relation to any other contract.





Schedule 7

Safeguarding Policies and Procedures


1. The Service Provider shall ensure the highest standards of protection for vulnerable young people and adhere to such standards throughout the Call-Off Contract Period. 

2. The Service Provider shall ensure it is aware of the principles and standards detailed by the Oxfordshire Safeguarding Children’s Board (OSCB) and adopts all relevant procedures as part of its normal operating practice.

3. The Service Provider will ensure that all new members of Staff have received the appropriate DBS Check. DBS Adult or Child First Check and shall comply with the requirements relating to DBS checks set out in the Purchasing Terms.

4. The Service Provider will ensure that all Staff are aware of “whistleblowing” procedures and are aware of legal safeguards in accordance with the Public Interest Disclosure Act 2003 (www.pcaw.co.uk).

5. The Service Provider will ensure that all Staff are trained and comply with the Service Provider’s Safeguarding Escalation policy, which must detail the process to be followed in the event of a concern being raised about the safety of a young person.

6. The Service Provider will ensure that any immediate and serious safeguarding concerns that may arise during telephone conversations with young people or their families are communicated immediately to the Oxfordshire Multi-Agency Safeguarding Hub (MASH) on 03450 507666.

7. The Service Provider will also notify the Council’s representatives of any safeguarding concerns that may arise. 
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Service Specification for

Post-Adoption Support 

By

Adopt Thames Valley 

Funded by the Adoption Support Fund 








Section 1: Background and Context



Adopt Thames Valley (ATV) invites Applicants to apply to join the Open Framework for post-adoption therapeutic support across Oxfordshire, Reading, Swindon, Bracknell Forest, Windsor and Maidenhead, West Berkshire and Wokingham. 



Successful applicants will be registered on the Open Framework and commissioned as required on a ‘call off’ basis.



The Open Framework term will be three years commencing 20th January 2023 with the option to extend the term for an additional two years in aggregate.



National Context



The Adoption Support Fund (ASF) was launched by the Government in 2015 to provide financial support to families and children and young people who may need therapeutic support to help achieve improved emotional regulation and behaviour, improved engagement with learning, confidence and the ability to enjoy positive family life and social relationships. 



The support from the ASF is available for children living in England up to and including the age of 21 (or 25 with a Statement of Special Educational Needs or Education Health & Care Plan) who are adopted and were previously in local authority care in England, Wales, Scotland and Northern Ireland, or who left care under a Special Guardianship Order, or were adopted from overseas.



The Adoption Support Fund has supported over 21,000 adoptive and special guardianship families and over 25,500 children receiving therapeutic support since it was launched in May 2015.



Regional Adoption Agencies 

In ‘Regionalising Adoption’ in June 2015 the Government set out its commitment to improve outcomes for children through the delivery of a regional adoption system where:



· Children are matched with the most suitable adopter as quickly as possible

· Recruitment takes place at an efficient scale to provide a pool of adopters to match the needs of children waiting for adoption

· High quality adoption support services are available nationally.





The Adoption Strategy 

The Adoption Strategy Achieving excellence everywhere published by the DfE in July 2021 sets out a bold vision to deliver excellence in adoption services across England including the following aims:

· Children are supported to bond with their adopted parents from the first time they meet. 

· Professionals understand the profound impact of care and adoption on children’s physical, emotional and mental wellbeing. 

· All adoptive children are supported to achieve their full potential. 

· Children and families get the support they need when they need it. 



Local Context: Adopt Thames Valley

We recognise the demand for post adoption therapeutic support in our region and the key role of the therapeutic support in helping children and young people to achieve improved outcomes. Following the government’s initiative, we led on the development of one of the first Regional Adoption Agencies, Adopt Thames Valley (ATV), covering Oxfordshire, Reading, Swindon, Bracknell Forest, Windsor and Maidenhead, West Berkshire and Wokingham to recruit, family find, match children with families and deliver adoption support services across the region. ATV became operational on 1stDecember 2017. 



Adopt Thames Valley’s vision is to ‘match the right children with the right family at the right time and provide the support they need’. The adoption support is key to achieve this vision. We recognise that in order to meet the needs of our growing number of looked after children placed for adoption, we need to establish a transparent and efficient system to work with therapy providers. To achieve this, we are seeking to identify both individuals and organisations, who share our vision and values for making a difference to the lives of adopted children through high quality therapy support to support their development. 





We are keen to maximise the use of the Adoption Support Fund for children across the region by working with families and partners to develop services which meet needs locally by harnessing the development of services regionally.






Section 2: Scope  



Purpose of the Open Framework

The main purpose of introducing the Open Framework is to make sure children and young people in our region can have timely access to high quality therapy when they need it. The Open Framework will ensure that all successful providers of therapy services have already met compliance requirements prior to therapy starting. 



ATV would like to encourage as many therapeutic providers as possible within the region to participate in the system, including those who have not worked with the ATV local authorities before.



[bookmark: _Hlk92703420]Successful applicants registered on the Open Framework will be commissioned as required on a ‘call off’ basis. Acceptance onto the Open Framework does not guarantee business to any approved providers and ATV authorities can procure services from providers not on the Open Framework.



Purpose of the Service

The purpose of the service is to meet the needs of adoptive families via the provision of therapeutic services, additional to the range of statutory services currently provided by the Councils, as stipulated in S. 2(6) of the Adoption and Children Act 2002 and The Adoption Support Services Regulations 2005.



The recently published evaluation of the ASF[footnoteRef:2] found that the children receiving the support from ASF showed improved emotional, behavioural and developmental outcomes. It also found that 84% of parents believed that the Fund had helped their child. [2:  The evaluation is available at http://www.adoptionsupportfund.co.uk/Portals/0/20160701%20Evidence_base_research%20report.pdf?ver=2016-08-05-093638-947 ] 




[bookmark: _Int_N6FxOZ3V]We achieve comparable results locally and know that therapeutic support helps our children to achieve improved relationships, better engagement with learning, better emotional regulation and behaviour management, improved confidence and ability to enjoy a positive family life and social relationships. 



[bookmark: _Toc65584653]Aims: 

· To provide evidence-based therapeutic support to young people and families to promote attachment relationships, family stability and thus the best possible outcomes for all

· To improve the mental health & emotional wellbeing of young people and families accessing the service, thus promoting empowerment, strategies and resilience for the future

· Ensure the ongoing stability and security of permanence thus limiting the risk of family breakdown

· To increase therapeutic choice for parents/carers going through the adoption and/or Special Guardianship process

· To offer a timely service to young people and families which is proportionate to need, empowers individuals and does not create a ‘therapy dependency’





Our Objectives 

Our objective is to make sure that children and young people can have timely access to high quality therapy. 



· [bookmark: _Int_G5HpoG2k]The framework will provide ATV with Therapeutic Providers who can provide high quality assessments and therapeutic interventions in accordance with the Adoption Support Fund criteria available through their website. 

· The service provided will be preceded by a holistic assessment of adoption support needs carried out by a qualified social worker and is to deliver what has been agreed to achieve the outcome(s) as outlined and in the Call-Off contract

· Reduction in the waiting time for families to access an appropriate therapy once a need has been identified and for work to commence and be completed within the timescales as highlighted in each Call-Off contract

· Provide families with an opportunity to exercise personal choice over the therapy/provision they access

· A robust review of each therapeutic intervention to take place to ensure needs are met and outcomes achieved





The outcomes we are looking to achieve are



· Improved relationships with siblings, parents and other family members, peers, teachers and school staff,

· Improved engagement with learning

· Improved emotional regulation

· Improved behaviour management 

· Improved confidence

· Improved ability to enjoy a positive family life and social relationships

· Reduced child on parent violence.





The Scope of Therapy

The Open Framework will include therapeutic providers delivering attachment-based therapy that has been shown to be helpful in helping children and young people who may have experienced abuse, neglect or trauma in their infancy when building trusting, supportive and healthy emotional and physical relationships. 



Depending on the assessed needs of the child/young person, the provider will offer their services, based on their qualifications, skills and experience, from any of the services funded by Adoption Support Fund as listed below:





		Category 1: Psychotherapy

 

		Category 2: Creative Therapies



		EDMR

		Play



		DDP

		Art



		Attachment

		Music



		Solution Focussed brief therapy

		Drama



		Sensory Integration Processing Therapy/ Therapeutic Listening Programme

		Video Interaction Guidance



		Cognitive Behavioural Therapy (CBT) for the child

		Theraplay



		Brain mapping

		Lego therapy



		Systemic Family Therapy

		Dance Movement Therapy



		Video Interaction Guidance

		MIM – Marschak Interaction Method (common theraplay)



		Mindfulness-Based Cognitive Therapy (MBCT)

		Mindful Yoga Course



		Multisystemic Therapy (MST)

		Specialist assessment



		Dialectical therapy (branch of CBT)

		Therapeutic Life Story Work



		RAMP (Reducing Anxiety Management Plan)

		Therapeutic Parenting



		Mindful Yoga Course

		NVR



		Neuro integration System Therapy (NIS) 

		Creative Therapies involving the child and adults (Please specify)



		Educational Psychotherapy

		Creative physical therapies- other (please specify)



		Psychotherapy for the child

		Filial therapy 



		Therapeutic Life Story Work

		Video feedback intervention to promote positive parenting and sensitive discipline 



		Therapeutic Parenting

		Koru project



		NVR

		



		Specialist Multidisciplinary Assessment 

		



		Therapeutic short breaks 

		



		Family therapy 

		



		Internal families system therapy 

		



		Neuro-integration systems therapy (NIS)

		



		Psychoanalytical therapy 

		



		Reducing anxiety management plan (RAMP)

		



		Sensory integration processing therapy or sensory integration listening program 

		



		Multisystemic family therapy 

		



		Psychodynamic therapy   

		



		Tuition in emotional literacy 

		











2.	Referrals & Access to the Service: 

2.1 .	Eligibility 

2.1.1.	Families may be eligible for therapeutic support if the need for therapy is recommended following a social work assessment as detailed in an Adoption Support Plan, an Assessment of Need report or current complex assessment reports from Local Authorities.

2.1.2	The ASF is available for adopted children and young people up to and including the age of 21 (or 25 with a Statement of Special Educational Needs or Education Health & Care Plan) who have been adopted from ATV local authorities (Oxfordshire, Reading, Swindon, Bracknell Forest, Windsor and Maidenhead, West Berkshire and Wokingham), and who are: 

· Children from the Region who were previously in care and are now placed under a Special Guardianship Order 

· Young People and Families residing in the ATV Region who were adopted from care in England, Wales, Scotland or Northern Ireland 

· Young People and Families residing in the ATV Region who are living (placed) with a family in England while waiting for an adoption order to be made 

· Young People and Families residing in the ATV Region where a young person was adopted from abroad and now lives in England with a recognised adoption status. 



2.1.3.	Where families have been assessed as eligible, they will be supported by ATV to access services through a referral process to the framework detailing specific areas of need.  

2.1.4. In addition to adoption and Special Guardianship families, the LA Partners may assess other families as benefitting from therapies which may be available through this framework. For these customers the LA Partners will follow the same referral process but will highlight the status of the child/family as part of the referral.  

2.1.5. Framework provider responses to a request for services will be collated by the named person on the referral and shared with the family’s social worker and the parents/carers to enable parental choice.  

2.1.6. The social worker will communicate the decision reached on service provision offer to the provider directly and will notify the central referral point of the outcome.  

 

2.2. How families access the ASF: 

2.2.1 It is a requirement of the ASF that prior to making an application to the Fund there must be an assessment of a families’ adoption support needs that has been carried out by a social worker within the previous 3 months. 

2.2.2. At the point of placement match for adoption or at the granting of the Special Guardianship Order, the Adoption Support Plan/Special Guardianship Support Plan may identify therapeutic support required for the child/family. Where this is identified, ATV will apply to framework Providers to meet this need provided the eligibility criteria are met. 

2.2.3. Families that are post order (Adoption / Special Guardianship) may request an Assessment of Need to identify what support is required for their family. This assessment will be carried out by ATV and may recommend that the child/family require a complex assessment or specific therapeutic intervention. Should a family make direct contact with a therapeutic provider regarding service provision, the provider must refer the family to ATV. 

2.2.4. Where therapeutic intervention is assessed as required, the social worker will make a referral through the framework referral process, led by Oxfordshire County Council. The referral, detailing the identified needs will be shared with all framework Providers providing services in the relevant Category who will then be able to put forward a tender for an intervention to meet that need.  

2.2.5. Where more than one Provider responds, the social worker will select the Provider using a competitive method based on value for money, quality score, adopters’ preference, geographical location, expertise in the field and ability to deliver within identified timescales. The final decision regarding the successful Provider will be made by the social worker who will contact the successful Provider to confirm they have been selected. Where possible unsuccessful Providers will be notified.  

2.2.6. Providing a quote does not constitute any guarantee that work will be awarded. Therapy will only proceed if the Provider is selected and once agreement to funding has been received from ASF and the Call-Off contract is signed by the Provider and the County Council (on behalf of ATV). 

2.2.7. All Providers providing services must meet the minimum qualifications and experience requirements for the relevant Category. ATV in partnership with social workers reserve the right to decide on the appropriateness of an individual expert to deliver the services. 

2.2.8. ATV in partnership with social workers reserve the right to ask for further evidence of qualifications, DBS, insurance, references and clinical supervision. 

2.2.9. Once final selection is confirmed by the social worker and accepted by the Provider, a Call-Off contract will be completed detailing the service required for the named people. The Call-Off contract will detail the start and the frequency of the service, likely duration, the venue where the service is to take place and any specific outcomes to be achieved for the named people.  The Call-Off contract will be sent to the Provider via encrypted email.  The Call-Off contract needs to be signed by the Provider and ATV.

 

2.3. When identifying a suitable therapeutic provider 

2.3.1. A number of factors will be taken into consideration when considering the suitability of providers and in awarding any therapeutic contract.  

· Appropriateness of provider qualifications and training to meet the identified need and evidence of experience  

· Location and timeliness of provision – the Adoption Support Fund stipulates that therapy must commence within 3 months of the application otherwise a new application is required. Providers who cannot meet these criteria will not be selected 

· Cost of provision ensuring best value and lower non-therapy costs (e.g., mileage costs) 

· Parental / child fit and parental choice 

 

2.4. Requirements: 

2.4.1. Providers must be registered with the appropriate professional regulatory body for their particular discipline and must ensure that such registration is current at all times.  Providers are required to include evidence of their registration with their application and must provide evidence of registration upon request.  

2.4.2. Providers registered with a professional regulatory body are also required to provide regulatory inspection outcomes/judgements with ATV that are directly commissioning their service.  

2.4.3. Therapeutic intervention is subject to ASF funding being approved and the Call-Off contract being signed. All funding for therapies is dependent on the ASF approval. 

2.4.4. The service needs to be delivered to meet all of the timescales outlined in the Call-Off contract, which includes the agreed number of sessions within the identified timeframe. Any sessions or work undertaken, not included in the call-off contract will NOT be paid for under the Terms of the Agreement. Providers should not bid to deliver any therapeutic sessions that cannot commence and be completed within the agreed timescale. 

2.4.5. Any changes to the approved therapy must be referred to the Adoption Support Fund for approval in writing 

2.4.6. Providers must ensure that ATV is kept up to date with the progress of the commissioned service and notify if there is likely to be any delay in agreed completion date 

2.4.7. The provider must, at its own cost, provide all equipment necessary to provide the therapy or service, unless single use equipment which is an eligible cost of therapy 

2.4.8. The Provider will ensure that communication with ATV, Special Guardianship Service and the family is timely and appropriate as detailed in the Call-Off contract and any changes to the Call-Off contract are agreed by all parties in writing. 

2.4.9. The Provider will work in line with the service delivery requirements from the Adoption Support Fund. 

2.4.10 Reviews are completed and the Provider is to provide a report which includes how the outcomes are being met as outlined in the Adoption Support Fund application and the Call-Off contract including timescales for the delivery of service. 

2.4.11 Should a decision be made that the therapeutic intervention is not meeting the desired outcomes for the family as detailed in the Call-Off contract following a review of current progress an informed decision will be made to end the contract thereby terminating the intervention. This will happen following discussion between ATV, the Provider and the family. 

2.4.12 Where an agreement is terminated as detailed above this will not preclude or disadvantage the Provider from responding to future referrals through the framework unless practice issues have been raised that will have previously been discussed with the Provider and are as yet not resolved. 

2.4.13 The service will need to have a process in place for completing risk assessments and the Provider will work within the LA Partners’ safeguarding procedures to deliver a safe service. The safeguarding procedures are available from the LA Partner websites. 

2.4.14 The frequency of review meetings is agreed in the Call-Off contract prior to any intervention commencing and there is a minimum requirement for a Final Therapy Review to take place 

2.4.15 Providers must evidence the outcomes achieved and as a minimum attend a final therapy review with the family and commissioner, and complete a final therapy report to be shared with parents / carers and commissioning officer 

2.4.16 The Provider will provide a report for review meetings which will include analysis of the impact of the therapy for the family. Reviews will be a key mechanism for ensuring individual outcomes are being met. Two consecutive appointments missed by the family or the Provider may generate a review. Where possible children’s views will be ascertained as part of the review process. 

2.4.17 The Provider will advise the social worker if other matters arise during the course of intervention that may impact the outcomes of the intervention. In this event the Provider, the LA Partner purchasing the service and ATV will give consideration to amending the scope of the Call-Off contract.  















Section 3: Requirements



Requirements for inclusion on the Open Framework are set out below:



		Professional Qualifications 



		Evidence of membership of the British Association for Counselling and Psychotherapy or an equivalent recognised professional body

		



		Insurance 



		Employer’s Liability insurance in the sum of £10 million; (Not applicable for Sole Traders) 

		



		Public Liability Insurance in the sum of £10million

		



		Professional Indemnity insurance in the sum of £5 million.

		



		Disclosure and Barring Service (DBS) Checks



		Evidence of a valid Enhanced Disclosure and Barring Service (DBS) Disclosure and confirmed as not recoded as being banned from working with children.

		



		Signing up to the DBS Update Service

		



		Safeguarding 



		The provider will have the duty to safeguard and promote the welfare of children and young people as set out in Section 11 of the Children Act 2004. Children Act 2004 (legislation.gov.uk)



		



		Completing the Oxfordshire Safeguarding Children's Board (OSCB) Specialist Safeguarding training, or equivalent. 



[bookmark: _Int_zGLCoqRq]Where OSCB training has not been undertaken, details of the training completed are to be forwarded to the Council's representative for consideration.

		











Application 



3.1. To be accepted onto the Open Framework, the applicant must meet the ATV’s requirements above. There are no other restrictions on who can or cannot join the Open Framework and providers may apply to join at any time during the lifetime of the Open Framework as entry remains open, unless where ATV closes the Open Framework temporarily.



3.2. The Application process requires applicants to respond to a series of mandatory questions that all need to be answered.



3.3. The Service Specification, Open Framework Agreement, Pricing Schedule, Form of Tender, documents will be available via the South East Business Portal.



3.4. Applicants will need to complete the Open Framework Agreement and return it as part of their application.  





3.5. [bookmark: _Toc456608762][bookmark: _Toc456608766]Applicants who wish to join the Open Framework must apply via the South East Business Portal (SEBP) online at https://www.businessportal.southeastiep.gov.uk and complete the application and admission process. 



3.6. Once completed, Applications will be checked and validated.



3.7. Applicants will receive a notification confirming whether or not their Application to join the Open Framework has been successful.



3.8. If an application is unsuccessful, applicants may re-apply for entry onto the Open Framework at any time during the Open Framework Agreement period (unless the Open Framework has been closed for any reason). 



3.9. ATV reserves the right to periodically close applications to the Open Framework and reopen the Open Framework. Applications that have been made to the Open Framework before the closing date will be processed. 



3.10. OCC will maintain an Opportunity Notice on the South East Business Portal at all times while the Open Framework is open to new applications.



[bookmark: _Toc456608767]Service Categories



3.11. The Open Framework consists of the therapies named in The Scope of Therapies in Section 2 above. 



3.12. During the application stage providers will stipulate which Service Categories they wish to join based on qualifications, skills and experience. 



3.13. It is the responsibility of successful applicants joining the Open Framework to maintain their organisation and service records on the system to ensure up-to-date information is available to the ATV for the call-off process. 



3.14. Successful applicants registered on the Open Framework will be commissioned as required on a ‘call off’ basis. Acceptance onto the Open Framework does not guarantee business to any approved providers and ATV authorities can procure services from providers not on the Open Framework.



[bookmark: _Toc456608768]Call-off Arrangements



3.15. The detailed process for calling-off placements from the Open Framework is set out in Schedule 4 of the Open Framework Conditions.



3.16. The ATV will call off individual placements through a competitive process. The ATV also has the opportunity to call off placements by direct award by ranking the providers in the appropriate Service Category by price. The providers can change their prices at any time, with the agreement of the Council, provided that such change of price does not apply to previously signed call off contract. 







3.17. Providers that no longer wish to participate on the Open Framework can give ATV one month’s notice to terminate the Open Framework Agreement. Once terminated a provider will be ineligible for the benefits.



[bookmark: _Toc65584658][bookmark: _Hlk65584535]Service Delivery





3.18. Providers will only deliver those therapies that are eligible and therefore funded by the Adoption Support Fund https://www.adoptionuk.org/faqs/what-will-the-fund-pay-for 



3.19. Providers will only deliver the service / sessions that have been agreed & commissioned 



3.20. Providers will be required to deliver a final review session of all interventions to include family and the commissioning social worker



3.21. Provider will discuss and agree any potential re-commissioning with the commissioning social worker prior to discussing with family / young person 



3.22. Providers will agree and adhere to terms & conditions set out and agreed within the Individual Intervention Agreement



Section 4: Performance 



Our therapeutic providers are crucial in achieving good outcomes for children. We are looking to have an effective system to work closely with high quality therapy providers to support our children and be our partners in developing the post-adoption support further. 



We recognise that therapy is a journey and it may not be easy to measure the performance. However, our expectation is to achieve progress in achieving the outcomes stated below i.e.



· Improved relationships with siblings, parents and other family members, peers, teachers and school staff,

· Improved engagement with learning,

· Improved emotional regulation,

· Improved behaviour management, 

· Improved confidence,

· Improved ability to enjoy a positive family life and social relationships,

· Reduced child on parent violence.



The monitoring of the performance data of providers will help inform the ability of providers to deliver high quality services and the outcomes identified for children/ young people to achieve. 













The Key Performance Indicators (KPIs)



The KPIs set out below will be used by the ATV to assess the performance of the Service Provider in delivering the Services. The ATV reserves the right on advance written notice to vary such KPIs during the Contract Period.



Measure 1: The therapist will report each child completing 90% of the therapy offered, during the treatment period.



Measure 2: Throughout the treatment period, the therapist will use the Goal Based Outcome record sheet or similar based tool, to evidence positive change within the child/families involved.



Measure 3: 80% of Children and families surveyed, to provide positive feedback at the end of the therapeutic intervention.



Measure 4: The therapist will demonstrate clear engagement with family and other relevant organisations, in respect to the provision of therapeutic support to the child/children involved.



Section 5: Risk Management 



5.1. The Council expects providers to strive to meet the highest standards of Best Practice. The Provider will have the duty to safeguard and promote the welfare of children and young people as set out in Section 11 of the Children Act 2004.



5.2. The Therapeutic Provider’s attention is drawn specifically to Particulars in the Contract – Special Conditions concerning Staff; Regulated Activities, and Safeguarding Policies and Procedures.



5.3. Any and all Child Protection/Safeguarding issues are to be escalated immediately and in accordance with the relevant Conditions set out in Annex 1- Immediate Concerns About a Child- Guide for Therapists. All such issues are also to be brought to the attention of the named contact person as soon as practicable.



5.4. The Service Provider will identify and mitigate any foreseeable risks associated with the care/support provided to each child or young person and ensure that the ATV or their Organisation (if applicable) is informed as appropriate.



5.5. If the therapist working as part of an organisation, the Service Provider will ensure that Staff provide safe high-quality care. This includes:

· conducting rigorous recruitment processes and compliance with the Safeguarding Vulnerable Groups Act 2006;

· conducting rigorous processes for monitoring the delivery of care and support, and the experience of people who use the Services;



5.6. The Service Provider will, as far as it is able, provide consistency and continuity of care and support through, for example:

· mitigating any foreseeable risks associated with the breakdown or non-delivery of care; and

· maintaining continuity of care staff wherever possible.



Section 6: Progress Reporting 



Records of Clinical Supervision will be maintained by the Therapeutic Provider.   The Therapeutic Provider will keep and maintain records of supervision and report to the Council's named contact person any arising conflict of interest or safeguarding issues.  



[bookmark: _Toc65584675]Assessing and ensuring the effectiveness of therapy

8.1 Within the contract, there will be a midway review of the progress and outcome of each intervention to ensure that it has met / continues to meet the families’ adoption support needs. A therapeutic review meeting will include the family, the provider and a social worker. The timing of this review will be agreed at the start of therapy.

8.2 The objectives of the Review meeting will be to assess:

· Is the therapy meeting the families’ assessed adoption support need?

· Are sessions proceeding as agreed (format and timing of)?

· Are further therapy sessions and therefore a further application to the ASF likely to be required?

· How to bring therapy to an end

8.3 If it is agreed that a further application to the ASF is required (either for a continuation of commissioned therapy or for a new therapeutic intervention), therapy must not continue or begin until a further application has been made to and agreed by the ASF.



[bookmark: _Toc65584676]Report Writing

8.4 [bookmark: _Int_rD9nOBde]Providers must complete a report as indicated in the Call-Off contract. The report should be written using plain English and accessible, where possible, to ensure that it can easily be read and understood.

8.5 The assessment report must be concise and be no more than 20 pages in length. Reports should be analytical and not descriptive with contents highlighting how the outcomes identified in the Call-Off contract have been achieved

8.6 Within the report, the provider is to set out the following:

· Outline how the intervention has achieved the outcomes identified in the Call-Off contract and how the family applied their learning from the intervention provided. - Is there a need for further clinical intervention and what would the Provider recommend in these circumstances?

8.7 The report must not be repetitive or repeat the information that has been provided to the Provider by the social worker

8.8 The Provider will ensure the report is written and is securely sent to the referrer outlined in the Call-Off contract.

8.9 It is the providers responsibility to complete the midway review and supply a report to ATV if included within the package.

8.10 All providers must commit to completing the Goals Outcome Measure for the ASF for every intervention and that it is the providers responsibility to complete and return these to ATV.



Section 7: Complaints 



7.1 [bookmark: _Hlk99971245]      The Provider must maintain records of all complaints including:  

i. Nature of the complaint 

ii. Name and address of the advocate/parent/carer

iii. Name and address of the complainant, where different 

iv. Date and time the complaint was received 

v. Details of the process taken to investigate the complaint 

vi. Details of the outcome including the time and date of resolution of the complaint 

vii. Details of any action taken on the basis of the complaint to prevent future occurrence or improve service delivery 

viii. The names of employees and their supervisors involved in the action complained about, as appropriate, and any associated outcomes. 

7.2      The Provider is required to record on their complaints and compliments log

           any organisational learning arising. The log must be kept up to date and ATV

           should be notified of any complaints made by users of the service within 5

           working days.

7.3       The Provider should work with and support the family to access their own

complaints process. Where the complaint is not resolved through the         Providers’ internal complaint mechanism the family will be supported to access ATV processes.

7.4       In the event that a complaint is not resolved, it should be explained that it can 	 be referred to the relevant Local Government Ombudsman, in addition to the 

      	     Provider's Regulator.

         

  

Section 8: Charging and Payments-  

 

8.1 There is a Fair Access Limit per eligible child per year which is set by the DfE and is currently £2500 (for a specialist assessment) and £5000 (therapy)  

8.2 Any further therapy required will have to be match funded by the LA responsible for the child.  This will be presented at resource panel and there is no guarantee of agreement  

8.3 Packages of support will be commissioned to fall in line with these limits and with a consideration for the overall individual support plan.  

8.4 The financial year that fair access limits apply to are from April 1st – 31st March  

8.5 Charging and payments will be in line with ATV Call-Off contract which the provider will be required to sign prior to therapy commencing. This document will outline terms of the agreement between ATV and the Provider and as such we will not sign therapist’s own contracts / agreements  

8.6 The provider will be required to provide a total package cost which will be broken down by expenditure type and which will reflect what has been agreed to be commissioned in order to meet identified needs. The provider will be required to provide details of hourly therapeutic rate,  

8.7 Provider will ensure that the support sessions offered do not exceed those commissioned and approved by the ASF as stated in the final agreement. Any hours used over and above those approved by the ASF will NOT be paid for by ATV.  

8.8 Provider will ensure ATV is immediately notified if the family fail to engage.  Any sessions that have not been delivered will not be paid for with the exception of cancellation fees where the family fail to inform the provider, with no less than 24 hours’ notice.  

8.9 Provider will ensure that ATV is kept up to date with the progress of the package and are notified of how many sessions have been completed each month (please include dates of sessions)  

8.10 All invoices for the previous month need to be submitted to ATV by the 10th of every month. Payments will then be sought from the ASF by the 19th of each Calendar month. Late invoices will be paid on the last working day of the following month. 

8.11 Invoices need to state the child/young person’s initials and the Adoption Support Fund reference number only.  They must not have the child/young person’s date of birth or their full name or other identifying information  

8.12 Invoices must include the dates and times of when the sessions were held and whether they were face to face or online.  

8.13 Any administration charges must be invoiced retrospectively by the Provider at the end of therapy (if these are to be charged there must be sufficient budget remaining in the Fair Access Limit to cover such charges).  






Annex 1- Immediate Concerns About a Child

Guide for Therapists



[bookmark: _Int_wPrA5KQn][bookmark: _Int_FFfciIiN]You are working with a child who lives in the Adopt Thames Valley Area. We therefore need to ensure you know how to report any safeguarding concerns that may arise in a timely manner. Please read this information and sign the declaration attached. Please keep this document for easy reference whilst working with this child.



[bookmark: _Int_rOAlLJyx][bookmark: _Int_fB3KnigG]This information is taken from the Oxfordshire Safeguarding Children Board’s website; however, the Local Authority that you are working in should have its own procedures. Please ensure that you are familiar with these. You can find further information at:   Further information can be found at 



		Oxfordshire

		Practitioners & Volunteers - Oxfordshire Safeguarding Children Board (oscb.org.uk)



		Reading

		Safeguarding vulnerable adults and children | Reading Services Guide



		Swindon

		https://safeguardingpartnership.swindon.gov.uk





		Bracknell Forest

		Bracknell Forest Safeguarding Board | Bracknell Forest Council (bracknell-forest.gov.uk)



		Royal Borough of Windsor and Maidenhead

		The Royal Borough Windsor & Maidenhead Safeguarding Partnership website (rbwmsafeguardingpartnership.org.uk)



		West Berkshire

		Berkshire West Safeguarding Children Partnership -



		Wokingham

		Safeguarding (wokingham.gov.uk)







When to Suspect Child Maltreatment

In 2009, the National Institute for Health and Clinical Excellence (NICE) published a quick reference guide ‘When to Suspect Child Maltreatment’.

This guidance is available at http://www.nice.org.uk/nicemedia/live/12183/44914/44914.pdf 

Immediate Concerns about a Child

The Multi-Agency Safeguarding Hub (MASH) is the front door to Children’s Social Care for all child protection and immediate safeguarding concerns. If there is an immediate safeguarding concern, for example:

* Allegations/concerns that the child has been sexually/physically abused 
* Concerns that the child is suffering from severe neglect or other severe health risks 
* Concern that a child is living in or will be returned to a situation that may place him/her at immediate risk 
* The child is frightened to return home 
* The child has been abandoned or parent is absent 

[bookmark: _Int_wEuFl84z]You should call the MASH (Multi Agency Safeguarding Hub) immediately Tel: 0345 050 7666 (This number will take you through to Customer Services who will ask a series of questions and triage into MASH where safeguarding concerns are raised).  Or you can email a report to MASH using the secure email address on: 
mash-childrens@oxfordshire.gcsx.gov.uk

A No Names Consultation should not be used for the above scenarios.



To talk about an on-going concern

If you want to speak to someone about an already open case, contact the relevant Children’s Social Care Team.  If the child has an allocated social worker you can write their contact details here for reference:

Social Worker Name:

Tel: 

Email: 

Please note that the Adoption & Permanence Support Team and the Attach Team are not safeguarding children’s teams.  If you have a safeguarding concern about a child you are working with you will need to refer these directly to MASH and then inform the relevant team as needed.

Adoption & Permanence Support: 01865 323121 ATVpermanencesupport@oxfordshire.gov.uk

Attach Team: 01865 897088  attach.team@oxfordshire.gov.uk 



Child Sexual Exploitation

If a child or young person has made a disclosure regarding sexual exploitation or if you think a child may be at risk of being sexually exploited, please contact the Kingfisher Team on 01865 309196. . Out of hours calls to this number will be diverted to the Thames Valley Police Referral Centre.

LADOs and School Safeguarding Team

To report an allegation against a person in a position of trust, please contact the LADO and Schools safeguarding team

Schools Safeguarding Team: 01865 810603

LADO.safeguardingchildren@oxfordshire.gov.uk

If you are unsure whether to make a referral

[bookmark: _Int_UDzKokPG]If the child has an allocated social worker, and you can get hold of them easily, they will be able to advise you. If not, then you can contact the Locality and Community Support Service (LCSS) and request a ‘no names’ consultation (meaning you do not give the child’s name). You can then discuss the situation with them and they will advise you on what to do next. If a referral needs to be made they will advise you of this.

· [bookmark: _Int_hvLeNE5I]LCSS (Locality and Community Support Service) Central : 0345 241 2705

· LCSS North (incl. Banbury, Witney, Bicester, Carterton and Woodstock): 0345 241 2703

· LCSS South (incl. Abingdon, Faringdon, Wantage, Thame, Didcot and Henley): 0345 241 2608

If you have a concern and it is out of usual office hours then you can call the 
Emergency Duty Team on 0800 833 408

Further Information:

Working Together to Safeguard Children 2015

This is the key statutory guidance for anyone working with children in England. It sets out how organisations and individuals should work together and how practitioners should conduct the assessment of children. This latest guidance updates the previous version published in 2013. It can be found at 

http://www.oscb.org.uk/wp-content/uploads/Working_Together_to_Safeguard_Children-march-2015.pdf 
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DATED                                                   20











OXFORDSHIRE COUNTY COUNCIL







- and -







[Name of Service Provider]











CALL-OFF CONTRACT FOR PROVISION OF POST-ADOPTION THERAPY SERVICES FOR ADOPT THAMES VALLEY UNDER AN OPEN FRAMEWORK AGREEMENT






















CONTRACT FORM



THIS CALL-OFF CONTRACT is made the          day of                                         20



BETWEEN:



(1)	Oxfordshire County Council of County Hall, New Road, Oxford OX1 1ND (the “Council”); and

(2)	[Full Name of Organisation (and in the case of a Company, company number)                               ] whose registered office is at [Full Address and Post Code/of] (the “Service Provider”).


WHEREAS:





A	The Council wishes to secure the provision of the Services and the Service Provider wishes to provide the Services on the terms set out in this Call-Off Contract. 



B	This Call-Off Contract is a call-off contract made under the Provision of Post-Adoption Therapy Services for ATV Open Framework Agreement (as defined below) and the Council has selected the Service Provider to provide the Services under the Service Category/Service Categories [ ] in accordance with the Call-Off Contract Award Procedure set out in the Post-Adoption Therapy Services for ATV Open Framework Agreement. 





IT IS AGREED that this Call-Off Contract comprises:



This Contract Form

The Contract Order Form Details (attached)

The Appendices (imbedded)

The Post-Adoption Therapy Services for ATV, Open Framework Agreement



Except as otherwise specified in this Contract Form or where the context otherwise requires, expressions used in this Call-Off Contract shall have the meanings as set out in the Open Framework Agreement. References to “Conditions” shall be references to the Conditions of the Open Framework Agreement.



BY SIGNING THIS CALL-OFF CONTRACT the Service Provider and the Council are entering into a legally binding contract for the Service Provider to provide to the Council the Services specified in this Call-Off Contract on the terms set out in this Call-Off Contract. 

Each Call Off Contract is conditional upon the Council confirming receipt of the requisite funding for each Referral under this Call Off Contract. 







AGREED by the Council and the Service Provider 

		



For and on behalf of the Council:



SIGNED by	[name] 
                   

Signature	
			

Position  



Date                                     



		



		



For and on behalf of the Council:



SIGNED by [name]                      



Signature				

Position                                       



Date 				







		For and on behalf of the Service Provider:









SIGNED by [name]	



Signature				



Position                                        



(and duly authorised signatory)   



Date




Contract Order Form Details



1. Post-Adoption Therapy Services for ATV Open Framework Agreement Details

The Post-Adoption Therapy Services for ATV Open Framework Agreement is the Open Framework Agreement for the provision of Post-Adoption Therapy services entered into by the Council and the Service Provider with the expiry date set out below. The parties acknowledge that the Call-Off Contract Period may extend beyond such expiry date. 



		Date of Expiry of Open Framework Agreement

		19th January 2026 (as may be extended in accordance with the Open Framework Agreement)









2. Call-Off Contract Duration 

This Call-Off Contract shall commence on the Call-Off Commencement Date (as set out below) and shall continue in force for the Call-Off Contract Period unless terminated in accordance with this Call-Off Contract. 



		Call-Off Commencement Date

		



		Call-Off Contract Period

		



		Notice period for the Council to extend the Call-Off Contract Period (Condition 2.2)

		



		Maximum period in aggregate for which the Council may extend the Call-Off Contract Period (Condition 2.2)

		









3. Contact Details 



		Council’s Contact

Email

Telephone number

		



		Service Provider’s Representative 

Email

Telephone number

		









4. Services



		Services Required

		[Refer to relevant section of Schedule 1 (Specification) of the Open Framework Agreement]









5. Call-Off Contract Price

		Call-Off Contract Price 

		[Refer to relevant section of Schedule 2 (Finance) of the Open Framework Particulars. Clarify which type of rate is applicable -   hourly, sessional, daily or weekly.]

















6. Other Terms



		Other Call-Off Terms (frequency of Review meetings, Desired Outcomes. 

		[Refer to relevant section of Schedule 2 (Finance) of the Open Framework Particulars. Clarify which type of rate is applicable -   hourly, sessional, daily or weekly.]
















