Reference 4595 - Provision of Home Care Rapid Response & Reablement Services
Requirement
Home Care

The London Borough of Bexley currently commissions in excess of 6,500 hours per week for approximately 1300 clients requiring personal care services in their own homes. Clients are aged eighteen years plus and may have a physical disability, a learning disability or dementia needs. The majority of the clients are frail elderly. 

The intention of this procurement exercise is to engage one or more companies to provide home care services on a block commission basis within specific zones. In addition to this a Framework of providers will be created, from which companies will be selected to provide home care services required over and above the current requirements detailed above. 

Rapid Response

The London Borough of Bexley also commissions in excess of 200 hours per week same day home care services to be delivered within a notice period of four hours. 

The intention of this procurement exercise is to engage one or more companies to provide rapid response home care services on a block commission basis within specific zones. 
This service will be based on short term interventions, allowing health and social care professionals to assess for long term need

Contracts for current requirements 

The various services are detailed below, these services are further split into Lots and in Section 7.1 (Application details) of this Pre-Qualification Questionnaire applicants may express interest in any number of Lots within each Service and / or Frameworks. Applicants are free to indicate interest in any number of Services/ Frameworks.

Please note the following:

The Council anticipates paying a maximum hourly rate of £13.32 for Service 1 Provision of Home Care Services.  

The Council anticipates paying a maximum hourly rate of £13.32 for Service 2 Provision of Rapid Response Services. 

The rates above are inclusive of the National Minimum Wage (National Living Wage) incremental increase in April 2016.

Suppliers who are successful in reaching the next stage of the procurement process will have their bids evaluated on a 100% non-commercial (quality) basis

Services and Lots

Lots are designed to complement the GP clusters in the Borough and to allow providers to minimise travel time and expenses for their staff.

Service 1

Provision of Home Care for Bexley service users

9 Lots 

	Lot Number
	Number of hours per week
	Location 
	Anticipated contract value

(£)

	1
	1000
	SOUTH
	692,640

	2
	1000
	SOUTH
	692,640

	3
	500
	SOUTH
	346,320

	4
	1000
	NORTH
	692,640

	5
	500
	NORTH
	346,320

	6
	500
	NORTH
	346,320

	7
	1000
	CENTRAL
	692,640

	8
	500
	CENTRAL
	346,320

	9
	500
	CENTRAL
	346,320


Key-BY COUNCIL WARD

	SOUTH
	Blackfen/Blendon/St Marys/Longlands/Sidcup/Cray Meadows

	CENTRAL
	Falconwood & Welling/East Wickham/St Michaels/Brampton/Danson Park/ Christchurch/Lesness Abbey

	NORTH
	Thamesmead East / /Erith/Belvedere/Northumberland Heath/North End/Colyers/Barnehurst/Crayford


Service 2

Provision of Rapid Response Services for Bexley service users
3 Lots
	Lot Number
	Number of hours

Per week
	Location 
	Anticipated contract value

(£)

	10
	75
	SOUTH
	53,820

	11
	75
	CENTRAL
	53,820

	12
	50
	NORTH
	35,880


Key by Ward

	SOUTH
	Blackfen/Blendon/St Marys/Longlands/Sidcup/Cray Meadows

	CENTRAL
	Falconwood & Welling/East Wickham/St Michaels/Brampton/Danson Park/ Christchurch/Lesness Abbey

	NORTH
	Thamesmead East / /Erith/Belvedere/Northumberland Heath/North End/Colyers/Barnehurst/Crayford


Framework

In addition to the current (block) requirements detailed above, the Council also intends to implement a Framework for the provision of future home care service required on a ‘spot’ purchase basis.  

This Framework will be in place for a period of 4 years. 

Providers wishing to express interest in this framework should do so in section 7 of this PQQ. Should you be shortlisted to tender for this framework, subsequent award will be on the basis of the non-commercial (Quality) element of your tender submission scoring 60% or more.

Providers promoted to the framework will be ranked in order of their quality score with the highest score ranked number one, the second highest score ranked number two, and so on.

When a requirement becomes available , Bexley Council will approach providers in

the order of their ranking until they identify a provider who is able to meet the requirement within the necessary timescale.

The Council anticipates paying an hourly rate of £13.32 

Bexley Council reserves the right to approach providers in a different order to the ranking if there are specific requirements or any other requirement deemed significant by the Council.

Please note that the Council does not guarantee any volume or frequency in terms of Framework usage.

Contract period 
The Contracts are for an initial period of three years from contract start date with the ability to extend for a further period / periods of up to 24 months.

Contract value

£27,500,000
Health and safety requirements
In meeting the duties placed by the Health and Safety at Work etc Act 1974, and subordinate legislation, the London Borough of Bexley has selected the pre-qualification schemes that form the SSIP (Safety Schemes in Procurement) Forum as the minimum standards of Health and Safety competence required.

Compliance with any one of these standards, details of which are available on the SSIP website (www.ssip.org.uk), demonstrates an understanding of health and safety law and it’s application in the working environment. 

Only companies suitably registered (with regards to Health and Safety) by an SSIP Forum member as ‘Compliant’ (this compliance must also be ‘valid’ i.e. assessed within the last 2 years) shall be awarded the contract, therefore your company must either be suitably registered or be in the process of registration. The London Borough of Bexley will carry out a final check on registration just prior to tender award and the contract will be subject to a compliant registration.

Contractors are expected to maintain a compliant registration (with regards to Health and Safety) with an SSIP Forum member for the duration of any contract.  The SSIP (Safety Schemes in Procurement) Forum acts as an umbrella organisation to facilitate mutual recognition between health and safety pre-qualification schemes wherever it is practicable to do so.

Where applicable - European equivalents to the above will be accepted.

Miscellaneous information

RESTRICTED PROCEDURE

This procurement is subject to the EU Restricted Procedure and a Contract Notice has been separately published in the Official Journal of the European Union (OJEU). Relevant procurement documentation consisting of a Pre-Qualification Questionnaire (PQQ) and draft tender documents (for your information – not to be completed and returned at this stage) is available via the London Tenders Portal (details below).
Potential providers should be aware that the transfer of undertakings (protection of employment) regulations (TUPE) may apply.

How to express an interest 
If you wish to apply for this contract please follow the steps below:-


1. Register your company free of charge on the London Tenders Portal via 
www.londontenders.org    

2. Await acceptance.  You will receive an email confirming your username and password for the London Tenders Portal  

3. Use your username and password to log into the London Tenders Portal and express your 
interest in the relevant contract number & category 

4. Shortly after you have expressed interest, you will receive a second email containing a link to access the pre-qualification questionnaire

Additional Information

· If you wish to apply for e-mail alerts of future opportunities, please register your company free of charge on the LTP
· Tick all categories you are interested in being notified about – you will only receive e-mail alerts for those categories which you select
Deadlines 

Restricted Procedure

· Closing date for expressions of interest: 29/12/2015 NOON
· Closing date for PQQ return: 06/01/2016 5pm  (late applications will not be considered)
· Anticipated award date is: 01/04/2016
If you wish any further information, please contact: procurement@bexley.gov.uk
