Schedule 2

Service Requirements

Definitions

In this Service Requirements, the following terms shall have the following meanings:

“Appeal” shall have the meaning given in SR 8.2 in Service Requirement 8;

“Approved Assessment Strategy” means the Assessment Strategy approved by the
Authority in accordance with clause 5.14 (Developing the TQ and achieving IfATE
Approval and Accreditation) or clause 8 (TQ Changes) (as the case may be), subject
to paragraph 2.6 of Part 1 of the Service Requirements, as amended from time to time

in accordance with this Contract;

“Approved Guide Standard Exemplification Materials” means the Guide Standard
Exemplification Materials approved by the Authority in accordance with clause 5.14
(Developing the TQ and achieving IfATE Approval and Accreditation) subject to
paragraph 2.6 of Part 1 of the Service Requirements, as amended from time to time in

accordance with this Contract;

“Component” means the TQ Core Component or any Occupational Specialist
Component (as the case may be) and “Components” shall mean both or all of them
(as the context may require);

“Employer Set Project” means a project set collaboratively between the Supplier and
Employers, as more particularly referred to in Service Requirement 2;

“External Examination” means each assessment by examination which is:

@) set by the Supplier;

(b) designed to be taken simultaneously by all Students taking the relevant
assessment at a time (subject to compliance with the requirements of the Key

Dates Schedule for the relevant Academic Year) determined by the Supplier;

(©) taken under conditions specified by the Supplier (including conditions relating
to the supervision of Students taking the relevant assessment and the duration

of the assessment); and

(d) marked by the Supplier.



“First Teach Cohort” means the first group of Students to be assessed on the TQ;

“Guided Learning” means the activity of a Student being taught or instructed by, or
otherwise participating in education or training under the immediate guidance or
supervision of a lecturer, supervisor, tutor or other appropriate provider of education
or training. For these purposes the activity of ‘participating in education or training’
shall be treated as including the activity of being assessed if the assessment takes
place under the immediate guidance or supervision of a lecturer, supervisor, tutor or

other appropriate provider of education or training;

“Qualification Purpose” means the purpose of the TQ set out in Annex 1 of this

Service Requirements;

“Service Definition Table” means the Table set out in Part 2 of this Service

Requirements;

“Service Requirement 1" means that part of the Services (including the requirements
for and the outcomes to be achieved by the Supplier as a result of the performance of
that part of the Services) set out or referred to under the heading of “Service
Requirement 1: Designing, developing and managing TQ Content” in the Service

Definition Table;

“Service Requirement 2" means that part of the Services (including the requirements
for and the outcomes to be achieved by the Supplier as a result of the performance of
that part of the Services) set out or referred to under the heading of “Service

Requirement 2: Assessment Design and Delivery” in the Service Definition Table;

“Service Requirement 3" means that part of the Services (including the requirements
for and the outcomes to be achieved by the Supplier as a result of the performance of
that part of the Services) set out or referred to under the heading of “Service
Requirement 3: Grading and Awarding” in the Service Definition Table;

“Service Requirement 4" means that part of the Services (including the requirements
for and the outcomes to be achieved by the Supplier as a result of the performance of
that part of the Services) set out or referred to under the heading of “Service
Requirement 4: Provider Approval” in the Service Definition Table;

“Service Requirement 5" means that part of the Services (including the requirements

for and the outcomes to be achieved by the Supplier as a result of the performance of



that part of the Services) set out or referred to under the heading of “Service

Requirement 5: Provider Support” in the Service Definition Table;

“Service Requirement 6” means that part of the Services (including the requirements
for and the outcomes to be achieved by the Supplier as a result of the performance of
that part of the Services) set out or referred to under the heading of “Service

Requirement 6: Student registration and Student entry” in the Service Definition Table;

“Service Requirement 7" means that part of the Services (including the requirements
for and the outcomes to be achieved by the Supplier as a result of the performance of
that part of the Services) set out or referred to under the heading of “Service

Requirement 7: TQ Results” in the Service Definition Table;

“Service Requirement 8” means that part of the Services (including the requirements
for and the outcomes to be achieved by the Supplier as a result of the performance of
that part of the Services) set out or referred to under the heading of “Service
Requirement 8: TQ Post-Results Services” in the Service Definition Table;

“Service Requirement 9” means that part of the Services (including the requirements
for and the outcomes to be achieved by the Supplier as a result of the performance of
that part of the Services) set out or referred to under the heading of “Service

Requirement 9: Reporting” in the Service Definition Table;
“Threshold Competence” means that level of competence that:

(@) signifies that a Student is well-placed to develop full occupational competence,

with further support and development, once in employment;

(b) is as close to full occupational competence as can be reasonably expected of
a Student studying the TQ in a classroom-based setting (e.g. in the classroom,
workshops simulated working and (where appropriate) supervised working

environments); and

(c) signifies that a Student has achieved the level for a pass in relation to the
relevant Occupational Specialist Component;

“TQ Critical Path Diagram” means the diagram setting out the critical path for the
design, development and delivery of the TQ attached at Annex 4 to the Service

Requirements;



“TQ Live Assessment Materials” means the live assessment materials referred to in,
and meeting the requirements of, the Product Description for the TQ Live Assessment

Materials.
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Part 1 — Overview of the Service Requirements

Introduction

This Part 1 of this Service Requirements sets out:

111

1.1.2

1.13

1.1.4

1.15

1.16

1.1.7

1.1.8

1.1.9

at paragraph 2, that part of the Services relating to the design, development
and delivery of the Initial TQ Deliverables and the review and update of
such Initial TQ Deliverables and/or the TQ Deliverables (as the case may
be), including the Initial Development Services and the Ongoing

Development Services;

at paragraph 3, that part of the Services relating to the Provider Approval

and monitoring services (as detailed in that paragraph 3);

at paragraph 4, that part of the Services relating to the support to be
provided to Eligible Providers and Approved Providers (as detailed in that

paragraph 4);

at paragraph 5, that part of the Services relating to Student registration and
Student assessment entry (including Additional Services) (as detailed in

that paragraph 5);

at paragraph 6, that part of the Services relating to the design and delivery

of the TQ Live Assessment Materials (as detailed in that paragraph 6);

at paragraph 7, that part of the Services relating to grading and awarding
in respect of each Student's performance in respect of the TQ Live

Assessment Materials (as detailed in that paragraph 7);

at paragraph 8, that part of the Services relating to the provision of results

(as detailed in that paragraph 8);

at paragraph 9, that part of the Services relating to the provision of Post-
Results Services (including Additional Services) (as detailed in that
paragraph 9);

at paragraph 10, that part of the Services relating to the reporting of
Management Information (as detailed in that paragraph 10); and



1.2

1.3

1.4

15

1.6

1.1.10 at paragraph 11, such other services as may be necessary to support
and/or are associated with the provision of the Services (as detailed in that

paragraph 11).

Paragraphs 2 (Initial TQ Deliverables and development services) to 9 (TQ Post-Results

Services) shall be read in conjunction with the TQ Critical Path Diagram.

The Supplier shall design, develop, obtain IFATE Approval for, and deliver to Approved
Providers in England, the technical qualification element of the T Level for the relevant
Pathway under this Contract, including, without prejudice to its obligations in clause
3.1.8 (How the Services must be supplied), performing all of the Services set out in

this Service Requirements.

Unless otherwise stated in this Service Requirements, the Supplier shall organise and

deliver the Services:

14.1 to ensure that the activities contemplated by the Key Dates Schedule for
the relevant Academic Year and/or the TQ Content Updating Schedule (and
which rely on the performance of the whole or any part of the Services) can
be carried out and completed in accordance with such Key Dates Schedule

and/or the TQ Content Updating Schedule (as the case may be);

1.4.2 in accordance with the Implementation Plan;

1.4.3 in accordance with the Resource Plan;

1.4.4 in accordance with the Approved Assessment Strategy; and

145 (at all times) taking into account the aims of the Qualification Purpose.

The Supplier shall, subject to paragraphs 2.5 and 2.6 (Initial TQ Deliverables and
development services) and paragraph 6.3 (TQ live assessment design and delivery)
and without prejudice to paragraph 2.1 to 2.4 (Initial TQ Deliverables and development
services) (inclusive), provide a copy of any Products that are developed, amended,
updated and/or supplemented from time to time by the Supplier in accordance with this
Contract to the Authority as soon as reasonably practicable following such
development, amendment, update and/or supplement.

Subject to clause 5.14.3 (Developing the TQ and achieving IfATE Approval and
Accreditation), if there is any conflict and/or inconsistency between the provisions of



1.7

1.8

1.9

1.10

this Service Requirements and the Conditions of Recognition, the Conditions of

Recognition shall prevail.

Without prejudice to paragraph 1.4.1, the Supplier shall organise and deliver the
Services to ensure that all applicable parts of the Services are provided at such times
and in such manner as shall be necessary to facilitate the delivery of the number of
assessment series for the TQ as shall be contemplated by the Key Dates Schedule for
the relevant Academic Year, subject always to the provisions of paragraphs 1.8 to 1.10

(inclusive).

The Supplier shall ensure that there shall be at least 1, but not more than 2,

assessment series in each Academic Year in respect of each of the assessments for:

18.1 the TQ Core Component (comprising the External Examination and the

Employer Set Project); and
1.8.2 the Occupational Specialist Components.

The Supplier acknowledges that the assessments in each Academic Year for the TQ
Core Component and the Occupational Specialist Components referred to in
paragraph 1.8 may be, but are not required to be, held in the same assessment series

and so therefore can be for example:

1.9.1 provided in a single assessment series (encompassing both such
assessments for the TQ Core Component and the Occupational Specialist

Components); or

1.9.2 provided in 2 assessment series (for each of such assessments for the TQ
Core Component and the Occupational Specialist Components) being a

total of 4 assessment series.
The Supplier shall ensure that:

1.10.1 each Student takes all of the assessments for the TQ Core Component
referred to in paragraph 1.8.1 in the same assessment series;

1.10.2 each Student takes all of the assessments for each individual Occupational
Specialist Component referred to in paragraph 1.8.2 in the same

assessment series;



2.1

1.10.3

1.104

a Student may, subject to paragraphs 1.10.1 and 1.10.2, take the
assessments for the TQ Core Component and the Occupational Specialist
Components referred to in paragraph 1.8 in different assessment series

(including assessment series in different Academic Years); and

its approach to the scheduling of the assessments shall be set out in its

Assessment Strategy.

Initial TOQ Deliverables and development services

Initial Development Services

Without prejudice to the Supplier's obligations in clause 3.1 (How the Services must

be supplied) and clause 5 (Developing the TQ and achieving IfATE Approval and

Accreditation), the Supplier shall design, develop and deliver the Initial TQ

Deliverables in accordance with (and meeting all of the requirements of):

211

21.2

213

214

215

2.1.6

2.1.7

the Product Description for each item forming part of the Initial TQ

Deliverables;

the Outline Content;

the requirements set out in the third column of Service Requirement 1,
Service Requirement 2, Service Requirement 3 and Service Requirement
4,

the Implementation Plan (including the Supplier's obligation to work with
and consult (and take into account the outcome of such working with and
consultation of) a representative sample of Providers and Employers (as

required by that Implementation Plan));
the Resource Plan;
the Assessment Strategy; and

Annex 7 (Initial Development Milestones) to this Service Requirements,

and, in each case, to ensure the delivery of a high quality technical education

qualification element of the T Level for the relevant Pathway and that the outcomes

referred to in the first column of Service Requirement 1, Service Requirement 2,

Service Requirement 3 and Service Requirement 4 are achieved (the “Initial

Development Services”).



2.2

2.3

2.4

The Supplier shall procure that, without prejudice to its obligations in clause 5.14.2
(Developing the TQ and achieving IFATE Approval and Accreditation), the Initial TQ
Deliverables (meeting all of the requirements of paragraph 2.1) shall be delivered to

the Authority on or prior to the Final Approval Milestone Date.

Ongoing Development Services

The Supplier shall procure that (without prejudice to the Supplier’s obligations in clause
3.1 (How the Services must be supplied) and clause 5.3 (Developing the TQ and
achieving IfATE Approval and Accreditation) and notwithstanding the achievement of
IfATE Approval in respect of the Initial TQ Deliverables) throughout the Term the TQ

Deliverables meet (and continue to meet) all of the requirements of:

2.3.1 the Product Description for each item forming part of the TQ Deliverables;
2.3.2 the Outline Content;
2.3.3 the requirements set out in the third column of Service Requirement 1,

Service Requirement 2, Service Requirement 3 and Service Requirement
4,

234 the Implementation Plan (including the Supplier’'s obligation to work with
and consult (and take into account the outcome of such working with and
consultation of) a representative sample of Providers and Employers (as

required by that Implementation Plan));
2.35 the Resource Plan;
2.3.6 the Approved Assessment Strategy; and

2.3.7 clause 8 (TQ Changes) and Annex 6 (TQ Content Updating Schedule) to

this Service Requirements,

and in each case, to ensure the continued delivery of a high quality technical education
qualification element for the T Level for the relevant Pathway and that the outcomes
referred to in the first column of Service Requirement 1, Service Requirement 2,
Service Requirement 3 and Service Requirement 4 are achieved (the “Ongoing
Development Services”).

The Supplier shall procure that the TQ Deliverables (as amended, supplemented or

replaced in accordance with clause 8 (TQ Changes) and Annex 6 (TQ Content



2.5

2.6

Updating Schedule) to this Service Requirements) shall be delivered to the Authority
on or prior to the applicable date specified on the Key Dates Schedule for the relevant

Academic Year or TQ Content Updating Schedule (as applicable).

Updating the Implementation Plan and the Resource Plan

Subject to the provisions of paragraph 3 (Key Personnel) of Schedule 7 (Staff including
Key Personnel), the Parties acknowledge and agree that the Implementation Plan and
the Resource Plan are intended to be live documents that may need to flex from time
to time to ensure the continued successful delivery of the Services to the standards
required by this Contract and the Supplier shall, throughout the Term, review, amend
and update (as necessary) each of the Implementation Plan and the Resource Plan to
ensure that such Implementation Plan and Resource Plan takes into account (and
(where applicable) mitigates the effects of) all relevant factors that have impacted or
may impact upon the successful delivery of the Services to the standards required by
this Contract, provided always that where any such review, amendment and/or update
would (or is reasonably likely to) operate to reduce and/or otherwise diminish the
Authority’s rights and/or remedies and/or the Supplier’s liabilities contemplated by this
Contract (including where, but for such review, amendment and/or update, the Supplier

would (or would be reasonably likely to) be in Default under this Contract), the Supplier

shall:

251 submit such proposed reviewed, amended and/or updated Implementation
Plan and/or Resource Plan (as the case may be) to the Authority for
Approval; and

252 where the Supplier does not obtain such Approval, the Implementation Plan

and/or Resource Plan (as the case may be) shall be deemed not to have
been so reviewed, amended and/or updated to the extent that such review,
amendment and/or update would (or would be reasonably likely to) operate
to so reduce the Authority’s rights and/or remedies and/or the Supplier’s
liabilities under this Contract.

Updating the Approved Initial TQ Deliverables and TQ Deliverables

The Supplier shall, notwithstanding the achievement of IfATE Approval in relation to
the Initial TQ Deliverables and subject to the provisions of clauses 8.4 and 8.5 (TQ
Changes) and Annex 6 (TQ Content Updating Schedule) to this Service Requirements
(which shall apply in respect of the annual review referred to in such clauses 8.4 and

8.5 (TQ Changes)), be required to keep under review, and entitled to amend and

10



3.1

3.2

update, the Approved Initial TQ Deliverables and the TQ Deliverables throughout the
Term to ensure that the Supplier continues to meet its obligations under paragraph

2.3, provided always that the Supplier shall:

26.1 notify the Authority (as part of the Operational Delivery Report) of any
proposed amendments and/or updates to such Approved Initial TQ

Deliverables and/or TQ Deliverables; and

2.6.2 comply with the applicable requirements of clauses 8.10 and 8.11 (TQ
Changes) prior to making available any such amended and/or updated
Approved Initial TQ Deliverables and/or TQ Deliverables to Approved
Providers and provided further that the words “by the relevant date
prescribed by the TQ Content Updating Schedule” in such clauses 8.10 and
8.11 shall be deemed to be deleted for the purposes of this paragraph 2.6.

TO Provider Approval and monitoring services

Without prejudice to the Supplier's obligations in clause 3.1 (How the Services must

be supplied), the Supplier shall, following IfATE Approval:

3.1.1 provide that part of the Services referred to in the third column of Service
Requirement 4 to ensure that the outcomes referred to in the first column

of Service Requirement 4 are achieved; and

3.1.2 monitor the delivery by Approved Providers of the TQ (and the Approved
Provider’s continuing satisfaction of all of the requirements of the Provider
Approval Criteria) in accordance with the monitoring arrangements set out

in the Approved Assessment Strategy.!

Without prejudice to the Supplier's obligations in clause 3.1 (How the Services must
be supplied) and paragraph 10.1 (Reporting) below, the Supplier shall notify the
Authority (and provide full details of the circumstances) as soon as reasonably

practicable where:

3.21 it reasonably believes that an Eligible Provider may not become an

Approved Provider;

3.2.2 an Eligible Provider does not become an Approved Provider;

! These proposed arrangements should form part of the Supplier Response.

11



3.3

3.4

3.2.3 it reasonably believes that an Approved Provider may cease to be an

Approved Provider;
3.24 an Approved Provider ceases to be an Approved Provider; and/or

3.25 the monitoring referred to in paragraph 3.1.2 reveals (and/or the Supplier

otherwise becomes aware of):

0] any failure by the Approved Provider to comply with the Approved
Provider's Quality Assurance Process in the applicable Provider

Contract;

(i) any event, matter or circumstance which has had (or is reasonably
likely to have) an adverse impact on Students (including as a result
of an Appeal referred to in Service Requirement 8) and/or shall or

may bring the T Level Programme into disrepute; and/or

(iii) any malpractice and/or maladministration on the part of the
Approved Provider (including where any confidential TQ Live
Assessment Materials (and/or the content of or information about

such TQ Live Assessment Materials) is lost, stolen or transmitted).

The Supplier shall, as soon as reasonably practicable following the occurrence or
identification of any matter referred to in paragraph 3.2, notify the Eligible Provider or
Approved Provider (as the case may be) of any steps that are necessary to be taken
by such Eligible Provider or Approved Provider (as the case may be) to remedy such
matters and/or such failure and shall (as soon as reasonably practicable) notify the
Authority (and provide full details) of such steps, together with details of the action that

the Supplier will be taking to:

3.3.1 procure that the Eligible Provider or Approved Provider (as the case may
be) takes such steps; and/or

3.3.2 mitigate the effects of such failure and/or matters.
The Supplier shall:

34.1 use all reasonable endeavours to procure that the Eligible Provider or
Approved Provider (as the case may be) takes the steps referred to in
paragraph 3.3; and

12



3.5

4.1

4.2

3.4.2 take the action referred to in paragraph 3.3,

together with, in either case, such further steps and/or action as the Authority may

reasonably require following the notification referred to in paragraph 3.3.

The Supplier shall (in such manner (including as to timing) as the Authority may

reasonably require) keep the Authority updated as to:

3.5.1 the progress by the Eligible Provider or Approved Provider (as the case
may be) with the taking of the steps referred to in paragraph 3.3 (including
(where applicable) whether the event, matter or circumstance giving rise to
the requirement for the taking of such steps has been (or is reasonably

likely to be) remedied); and

3.5.2 the action that the Supplier is taking and has taken in accordance with

paragraph 3.4,

provided always that where the Supplier fails to comply with its obligations in
paragraphs 3.2 to 3.4 (inclusive), such failure shall (notwithstanding the provisions of
clauses 13.2.1 to 13.2.10 (What may happen if there are issues with your provision of
the Services)) be deemed to give rise to a right for the Authority to issue written
notification of Designated Action to the Supplier, to which the provisions this Contract
(including clause 13.2 (What may happen if there are issues with your provision of the

Services)) shall apply.

TO Provider support services

Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must
be supplied) and Schedule 4 (Co-operation), the Supplier shall, throughout the Term,
provide that part of the Services referred to in, and in accordance with, the third column

of Service Requirement 5 to:

41.1 ensure that the outcomes referred to in the first column of Service

Requirement 5 are achieved; and

4.1.2 following achievement of ITATE Approval, facilitate the implementation by

Providers of the TQ in accordance with the Approved TQ Specification.

The Supplier shall, subject always to clause 4.12 and 4.13 (Pricing and payments), in

respect of:

13



5.1

52

5.3

5.4

421 the Fees for the first Academic Year for the first Exclusive Cohort, make
available details of the Fees to Eligible Providers and Approved Providers

as soon as reasonably practicable;

4.2.2 the Fees for the second Academic Year, make available details of the Fees
to Eligible Providers and Approved Providers no later than 30 April prior to

the start of the second Academic Year; and

42.3 the third and each subsequent Academic Year, publish details of the Fees
to Approved Providers no later than 30 April prior to the start of the relevant

Academic Year.

Student registration and Student entry

The Supplier shall procure that Approved Providers have processes in place (and
implement such processes) to ensure that, on or prior to the relevant date specified on
the Key Dates Schedule for the relevant Academic Year, each Student is correctly

registered for the TQ and in the manner contemplated by Service Requirement 6.

The Supplier shall procure that Approved Providers have processes in place (and
implement such processes) to ensure that, on or prior to the relevant date specified on
the Key Dates Schedule for the relevant Academic Year, each Student is correctly

entered for assessment in respect of:

5.2.1 the TQ Core Component; and

5.2.2 each Occupational Specialist Component,
for which they are undertaking assessment.

The Supplier shall, following a request from an Approved Provider, provide the
Additional Services referred to as “Late entry or entry amendment”, “Late registration
or registration amendment”, “Very late entry or entry amendment” or “Very late
registration or registration amendment” (as the case may be) in accordance with the
applicable requirements set out against that Additional Service in Annex 10 (Additional

Services) to this Service Requirements.

Without prejudice to the Supplier’'s obligations in clause 3.1 (How the Services must
be supplied) and paragraph 10.1 (Reporting) below, the Supplier shall ensure that,
following IfATE Approval and (as applicable) in each Contract Month throughout the
remainder of the Term, details of the registrations and assessment entries referred to

14



5.5

6.1

in paragraph 5.1 and 5.2 are reported to the Authority in the Management Information
that is provided in respect of the Contract Month in which such registrations and/or
entries are made, such reports to meet the requirements set out in the third column of
each of Service Requirement 6 and Service Requirement 9 to ensure that the
outcomes referred to in the first column of each of Service Requirement 6 and Service

Requirement 9 are achieved.

Without prejudice to the Supplier's obligations in clause 3.1 (How the Services must
be supplied) and elsewhere in this Service Requirements, the Supplier shall, as soon

as reasonably practicable after:

5.5.1 becoming aware of any Approved Provider that is not registering any
Students for the TQ (as contemplated by paragraph 5.1) and/or not entering

Students for assessment (as contemplated by paragraph 5.2); and/or

5.5.2 becoming concerned as to the number of Students being registered for the

TQ and/or being entered for assessment,
notify the Authority (together with full details) of such matter and/or concern.

TO live assessment design and delivery

The Supplier shall (without prejudice to its obligations in clause 3.1 (How the Services

must be supplied)):

6.1.1 on or prior to the relevant date specified on the Key Dates Schedule for the
relevant Academic Year, design, develop and make available to Approved

Providers the TQ Live Assessment Materials;

6.1.2 during the period specified on the Key Dates Schedule for the relevant
Academic Year, administer the delivery by the Approved Providers of the
TQ Live Assessment Materials and mark (or (where applicable) procure the
marking and/or Moderation of) Student assessment evidence generated by
the application and/or use (as the case may be) of such TQ Live

Assessment Materials; and

6.1.3 during the period specified on the Key Dates Schedule for the relevant
Academic Year and following a request from an Approved Provider,
administer the delivery by that Approved Provider of the TQ Live
Assessment Materials in respect of the Additional Services referred to as
“Re-takes” in accordance with the applicable requirements set out against

15



6.2

6.3

7.1

that Additional Service in Annex 10 (Additional Services) of this Service
Requirements and mark (or (where applicable) procure the marking and/or
Moderation of) Student assessment evidence generated by the application

and/or use (as the case may be) of such TQ Live Assessment Materials,

in each case, in accordance with the then current Approved Assessment Strategy,
subject to paragraph 6.2, the then current Approved Guide Standard Exemplification
Materials or Grade Standard Exemplification Materials (as the case may be) and the
requirements set out in the third column of Service Requirement 2 so as to ensure that

the outcomes referred to in the first column of Service Requirement 2 are achieved.
The Supplier shall:

6.2.1 in respect of the First Teach Cohort for the relevant element of the
Occupational Specialist Component, require the implementation and use
by Approved Providers (including any assessors employed or engaged by
any such Approved Provider and any Moderators where permitted in
accordance with the Approved Assessment Strategy) and Assessors of the
Approved Guide Standard Exemplification Materials for the purposes of
assessing each Student’'s performance in respect of the TQ Live

Assessment Materials; and

6.2.2 following grading of Student performance in respect of the TQ Live
Assessment Materials undertaken by the First Teach Cohort of the relevant
element of the Occupational Specialist Component and for each
subsequent Cohort, develop, make available and require the
implementation and use by Approved Providers (including any assessors
employed or engaged by any such Approved Provider and any Moderators
where permitted in accordance with the Approved Assessment Strategy)
and Assessors of the Grade Standard Exemplification Materials.

The Supplier shall provide a copy of the TQ Live Assessment Materials to the Authority
as soon as reasonably practicable following the date on which such TQ Live

Assessment Materials are first made available to Students.

TO grade awarding

Following completion of the live assessments referred to in paragraphs 6.1.2 and 6.1.3
(TQ live assessment design and delivery) in the relevant Academic Year, the Supplier

shall (as soon as reasonably practicable but not later than the date specified on the

16



8.1

8.2

Key Dates Schedule for the relevant Academic Year for such live assessments for that
Academic Year) assign a grade to each Student (to reflect the relevant marks awarded
to each such Student) in respect of their performance in the assessment for the TQ
Core Component and each Occupational Specialist Component that each such
Student has undertaken in accordance with the requirements set out in the third
column of Service Requirement 3 and so as to ensure that the outcomes referred to in

the first column of Service Requirement 3 are achieved.

TQ results

The Supplier shall (as soon as reasonably practicable following completion of its
obligations in paragraph 7.1 (TQ grade awarding), but not later than the date specified
on the Key Dates Schedule for the relevant Academic Year), provide the results for
each Student in the Cohort to the Authority or to the Authority’s nominee (as notified
by the Authority to the Supplier from time to time) in accordance with paragraph 8.2,

such results to include details of:

8.1.1 the mark and grade awarded for the TQ Core Component;

8.1.2 the mark and grade awarded for each Occupational Specialist Component;
and

8.1.3 such information and/or data as is required (including grade boundaries) by

the Authority to award an overall grade for the T Level,

in each case, in respect of each TQ assessment that the relevant Student has

undertaken.

Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must
be supplied) and paragraph 10.1 (Reporting) below, the Supplier shall ensure that the
results referred to in paragraph 8.1 are provided to the Authority or to the Authority’s
nominee (as notified by the Authority to the Supplier from time to time) and reported to
the Authority in the Management Information that is provided in respect of the Contract
Month in which such results are required to be provided in accordance with paragraph
8.1, such results and report to meet the requirements set out in the third column of
each of Service Requirement 7 and Service Requirement 9 to ensure that the
outcomes referred to in the first column of each of Service Requirement 7 and Service
Requirement 9 are achieved.

17



8.3

9.1

9.2

The Supplier shall (on the date specified on the Key Dates Schedule for the relevant
Academic Year) provide to the Approved Provider a breakdown of attainment to allow
any Approved Provider and/or Student to make informed decisions about applications
for (amongst other things) marking reviews and/or appeals (including a Review of
Marking and/or Appeal as referred to in Annex 10 (Additional Services) to this Service
Requirements), such breakdown (subject always to the provisions of clauses 12.10 to
12.12 (Intellectual Property Rights) (inclusive)) to be presented in such manner and/or
format as shall not be capable of being regarded, interpreted and/or represented as a

formal qualification certificate or statement of achievement.

TO Post-Results Services

The Supplier shall, following the provision of the results referred to in paragraph 8.1
(TQ results) and, in respect of each Cohort, for a period expiring at the end of 2

Academic Years following the end of the final Academic Year for each such Cohort:
9.1.1 respond to enquiries about results; and

9.1.2 following a request from an Approved Provider made in accordance with
the applicable Key Dates Schedule(s) referred to in paragraph 9.2, provide
the relevant Additional Services requested by that Approved Provider (other
than the Additional Services referred to in paragraph 5.3 (Student
registration and Student entry) and 6.1.3 (TQ live assessment design and
delivery), to which the provisions of those paragraphs shall apply) in
accordance with the applicable requirements set out against the relevant
Additional Services in Annex 10 (Additional Services) to this Service
Requirements, (including as referred to in, and in accordance with, the third
column of Service Requirement 8 to ensure that the outcomes referred to

in the first column of Service Requirement 8 are achieved).

The Parties acknowledge and agree that the time period within which an Approved
Provider may request the provision of the Additional Services referred to in paragraph
9.1.2 in relation to a Student that has undertaken an assessment (including an
assessment that is a “Re-take”, as referred to in Annex 10 (Additional Services)) in an
assessment series (the “Relevant Assessment Series”) shall be as set out in the Key
Dates Schedule(s) for the relevant Academic Year(s) applicable to the Relevant
Assessment Series (including any Key Dates Schedule applicable to and/or regulating

the provision of Additional Services in respect of assessments undertaken in the
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10

10.1

11

111

Relevant Assessment Series), provided always that nothing in this paragraph 9.2 shall

operate to:

9.21

9.2.2

Reporting

prevent or restrict (or be deemed to give rise to a right of the Supplier to
prevent or restrict) any “Re-takes” from being undertaken (or from being

requested to be undertaken) in accordance with paragraph 6.1.3; and/or

extend the period referred to in paragraph 9.1.

The Supplier shall (without prejudice to its obligations in clause 3.1 (How the Services

must be supplied)) in each Contract Month throughout the Term, report to the Authority

in accordance with (and provide such information as is required by) the requirements

set out in the third column of Service Requirement 9 to ensure that the outcomes

referred to in the first column of Service Requirement 9 are achieved.

QOverarching services

The Supplier shall:

1111

11.1.2

maintain, update and provide to the Authority (as required by clause 5.5.1
and paragraph 3.1 of Schedule 15 (Monitoring of Performance)) each of the

Risk Register and the Issues Log;

implement, carry out and complete such steps (and within such time) as the
Authority shall reasonably require arising out of the review of the Risk
Register and/or the Issues Log pursuant to clause 5.5.1 (Developing the
TQ and achieving IfATE Approval and Accreditation) and paragraph 3.1 of
Schedule 15, (Monitoring of Performance) provided always that where the
Supplier fails to implement, carry out and complete such steps in
accordance with such requirements (including within such time), such
failure shall (notwithstanding the provisions of clauses 13.2.1 to 13.2.10
(What may happen if there are issues with your provision of the Services))
be deemed to give rise to a right for the Authority to issue written notification
of Designated Action to the Supplier, to which the provisions of this Contract
(including clause 13.2 (What may happen if there are issues with your
provision of the Services)) shall apply.
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11.2

11.3

114

12

12.1

The Supplier shall provide all of the back-office systems and business processes

necessary to enable the delivery of the Services, including IT systems, data security

systems, accounting and administrative services.

The Supplier shall:

1131

11.3.2

actively promote the T Level for which it is the TQ provider, coordinated in

partnership with, and with the Approval of, the Authority; and

adhere to the Authority’s guidelines in respect of all publicity and marketing
material produced by the Supplier (or its Subcontractors) in relation to the

T Level for which it is the TQ provider.

The Supplier shall, following any reasonable request from the Authority:

1141

11.4.2

Efficiency

participate in and support any promotional activities intended to increase

the uptake of T Levels by Providers and/or Students; and

without prejudice to its obligations in Schedule 4 (Co-operation) and
Schedule 15 (Monitoring of Performance), attend and participate in any
such meetings as the Authority may reasonably convene from time to time

in connection with the T Levels Programme.

The Supplier shall achieve a 15% efficiency if it is also appointed to supply the T Level

technical education qualification under one or more other contracts with the Authority,

procured pursuant to the advertisement in the Official Journal of the European Union

referred to in Recital (A) to this Contract, such efficiency being reflected in the amount

referred to as “Entry fee” in Schedule 6 (Pricing Schedule).
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Part 2 - Service Definition Table

This Part 2 sets out the outcomes each Service must deliver and the minimum requirements the Supplier must meet when delivering each Service.

Service Requirement 1: Designing, developing and managing TQ content

Outcomes

The Specification of
Content is sufficiently
clear and appropriately
detailed to ensure
Approved Providers
can properly prepare
Students for the TQ
assessments.

The knowledge,
understanding, skills
and behaviours
specified in the Outline
Content in relation to
the TQ Core
Component are up-to-
date and ensure that
the TQ has continued
currency among
Employers and other
end-users (including
higher education
providers).

SR1.1

Specification of
Content
requirements

1

The Specification of Content must cover all aspects of the Outline Content. The Supplier
must show that it has covered all aspects of the Outline Content in the TQ at an appropriate
depth for a level 3 qualification.

The Specification of Content must elaborate on the Outline Content. The Supplier shall,
in the Specification of Content, elaborate on (and not simply replicate) the Outline Content to:

(@)

(b)
(c)

(d)

enable accurate interpretation of the Specification of Content by Approved Providers
(including to facilitate a clear and consistent understanding by Approved Providers of
what is required to be taught and assessed for the TQ and to enable Approved
Providers to determine (i) the level of competence required for staff who assess learning
and (ii) any other physical requirements (such as facilities and hardware) integral to
successful learning for the TQ);

support Student progression and adaptability;

enable Students to achieve Threshold Competence in relation to each Occupational
Specialist Component; and

ensure that, where the Outline Content specifies English, mathematics and digital
content, such content shall be integrated within the rest of the content in such manner
as shall ensure such content is delivered and assessed in appropriate occupationally
specific contexts.

Any additional material must be faithful to the Outline Content. The Supplier shall ensure
that the Specification of Content does not include entirely new content that is not included in
the Outline Content, unless otherwise agreed by the Authority. Where the Supplier considers
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The knowledge,
understanding, skills
and behaviours
specified in the Outline
Content in relation to
each Occupational
Specialist Component
are up-to-date and
ensure that the TQ has
continued currency
among Employers and
other end-users
(including higher
education providers).

that it is necessary to include entirely new content, it shall provide a clear and detailed rationale
as part of its Assessment Strategy included with the Submission for Interim Milestone 1 to the
Authority and the Authority shall consider whether such new content may be included as part
of the Specification of Content, provided always that the Authority’s decision as to whether
such new content may be included as part of the Specification of Content shall be final.

Components must follow the same structure as set out in the Outline Content. The
Supplier shall not move elements of the Outline Content which relate to one Component into
another Component, unless otherwise agreed by the Authority. Where the Supplier considers
that it is necessary to move such Outline Content from one Component to another, it shall
provide a clear and detailed rationale as part of its Assessment Strategy for Submission at
Interim Milestone 1 to the Authority and the Authority shall consider whether such Outline
Content may be moved, provided always that the Authority’s decision as to whether such
Outline Content may be moved shall be final.

The TQ has two types of Component. The Supplier shall ensure that:

(a) the TQ has only two types of Component and is not unitised any further, such that only
the TQ Core Component and each Occupational Specialist Component are formally
graded;

(b) the TQ Core Component clearly assesses the core knowledge, understanding, skills
and behaviours relevant to all occupations within the T Level; and

(c) each Occupational Specialist Component clearly assesses the occupationally
specific knowledge, understanding, skills and behaviours relevant to the occupations
within the T Level.

The TQ must not be biased towards any Occupational Specialist Component. Where
there is more than one Occupational Specialist Component for the TQ, the Supplier shall
ensure that the TQ Core Component is not biased towards any particular Occupational
Specialist Component. This is to ensure fairness for all Students, to support learning in their
chosen Occupational Specialist Component.
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10

The TQ and its Components must be appropriately titled. The Supplier shall ensure that
the TQ and the Components reflect the titling conventions in the Outline Content. The Supplier
shall agree the title of the TQ with the Authority and shall then use only this agreed title to refer
to the TQ.

The Specification of Content must support fair access to attainment, including for
Students with special educational needs and/or disabilities. Without prejudice to the
Supplier’'s obligations in clause 3.1.7 (How the Services must be supplied) and clause 31
(Equality, diversity, human rights and anti-slavery), the Supplier shall comply with all applicable
Law and shall ensure that the Specification of Content is inclusive, including providing for
Reasonable Adjustments and Special Consideration (as defined in SR 2.4 and SR 2.5
(respectively) below). The Supplier shall provide evidence that it has considered and
addressed all such applicable Law relating to delivery of fair access to the TQ.

Set recommended Guided Learning hours for each part of each Component. The Supplier
shall ensure that the Specification of Content details the recommended Guided Learning hours
for each part of the TQ Core Component and each Occupational Specialist Component,
including the recommended Guided Learning hours for both delivery and assessment of each
such part of each such Component, provided that (i) such recommended hours are between a
minimum of 900 hours and a maximum of 1400 hours and (ii) the maximum number of hours
within the recommended range for the TQ Core Component are no more than 50%, and no
less than 20%, of the overall time for the TQ. The Supplier shall provide a clear and detailed
rationale for such recommended Guided Learning hours as part of its Assessment Strategy
included with the Submission for Interim Milestone 4 to the Authority and the Authority shall
consider whether such proposed recommended Guided Learning hours may be included as
part of the Specification of Content, provided always that the Authority’s decision as to whether
such recommended Guided Learning hours may be included as part of the Specification of
Content shall be final.

Combination of Occupational Specialist Components. Where a T Level features more than
one Occupational Specialist Component these should be specified as options from which a
Student will typically select one Occupational Specialist Component. Where a Student is
required to study two Occupational Specialist Components, the Supplier shall specify any
prohibited combinations of Occupational Specialist Components, for example where there is
overlap between the Occupational Specialist Component content or where there would be
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insufficient time to study a particular combination. The Supplier shall make it clear that
Approved Providers can select the Occupational Specialist Component(s) they wish to deliver
within these rules. Where rules of combination are given, the Supplier shall provide a clear and
detailed rationale as part of its Assessment Strategy for Submission at Interim Milestone 1
which explains how any combinations are compatible and achievable within the duration of the

TQ.

11 Where, in exceptional circumstances, the Supplier proposes to give Students the option to
study more than two Occupational Specialist Components, it must provide a clear and detailed
rationale as part of its Assessment Strategy for Submission at Interim Milestone 1 to the
Authority and the Authority shall consider whether such rules of combination are appropriate,
provided always that the Authority's decision as to whether such rules of combination are
appropriate shall be final.

Service Requirement 2: Assessment design and delivery

Outcomes

The TQ provides for
optimal assessment
and reliable evidence
of a Student’s
attainment in relation
to the knowledge,
understanding, skills
and behaviours
specified in the Outline
Content.

The TQ supports fair
access to attainment
for all Students who
take the TQ.

SR2.1

Assessment
quality

1 The Supplier shall ensure that:

(a) the Scheme of Assessment, the TQ Specimen Assessment Materials and the TQ Live
Assessment Materials provide the optimum balance of the assessment principles set
out below; and

(b) the Assessment Strategy sets out a detailed rationale to explain how the TQ
Specification, the TQ Specimen Assessment Materials and the TQ Live Assessment
Materials meet these assessment principles.

Assessment principles

1 Validity. The extent to which the TQ assessments (including the TQ Specimen Assessment
Materials and the TQ Live Assessment Materials) effectively measure what they are intended
to measure. This includes the extent to which TQ assessments (including the TQ Specimen
Assessment Materials and the TQ Live Assessment Materials) allow Students to produce
assessment evidence for the TQ that clearly corresponds to the Specification of Content and
ensures the Specification of Content is not under-represented or misrepresented.
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Reliability. This is about consistency and so concerns the extent to which the various stages
in the TQ assessment process generate outcomes that would be replicated were the
assessment repeated. The reliability of an assessment is affected by a range of factors, such
as the sampling of assessment tasks and inconsistency in marking by human assessors.
Reliability is critical to ensuring standards of attainment are equivalent over time (comparable
performance).

Comparable performance. The extent to which the same grade for a Component with the
same title indicates a comparable level of Student performance across Approved Providers
(nationally) and over time.

Minimising bias. Ensuring that a TQ assessment (including the TQ Specimen Assessment
Materials and the TQ Live Assessment Materials) does not produce unreasonably adverse
outcomes for Students who share a particular characteristic. The Supplier should seek to
ensure all Students are treated fairly and the assessment (including the TQ Specimen
Assessment Materials and the TQ Live Assessment Materials) complies with all applicable
Law.

Minimising malpractice. Ensuring the TQ design (including the TQ Specimen Assessment
Materials and the TQ Live Assessment Materials) and processes relating to the delivery of the
TQ assessments limit malpractice, including attempts by candidates to communicate with each
other during an assessment and failures by Provider staff to comply with Supplier instructions
regarding storage of Student assessment evidence.

Appropriate demand. This relates to the level of difficulty of a TQ assessment task (including
within the TQ Specimen Assessment Materials and the TQ Live Assessment Materials) and
the requirements of the relevant part of the Specification of Content which is to be assessed
and any expectations of performance at specified grades. Demand should be appropriate to a
level 3 qualification.

Manageability. The feasibility of carrying out the TQ assessment processes. A manageable
assessment process is one that has reasonable expectations of Students, Approved Providers
and (where appropriate) Employers. This will be based on the impact of the assessment
process on Students, Approved Providers and (where appropriate) Employers as against the
usefulness of the outcomes.
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SR 2.2

General
assessment
delivery
requirements

The Supplier shall:

1

specify when the TQ assessments can be undertaken during the relevant Academic Year
(taking into account any dates prescribed by the Key Dates Schedule for the relevant Academic
Year) so that Students have sufficient time to generate assessment evidence and/or
demonstrate the required knowledge, understanding, skills and behaviours;

notwithstanding the number of Assessors (and Moderators where permitted in accordance with
the Approved Assessment Strategy) identified in the Implementation Plan and/or the Resource
Plan, ensure a sufficient number of qualified and trained Assessors (and such Moderators) are
available to assess Students’ assessment evidence for the TQ;

train Assessors (and Moderators where permitted in accordance with the Approved
Assessment Strategy) so that their judgements in relation to the TQ assessments are
consistent and accurate and applied in line with the standards defined by or through such
training;

sample the marking of live TQ assessments (to ensure accuracy and consistency) and, where
such marking is not accurate and/or consistent, take all such steps as are necessary to ensure
that such marking is accurate and consistent;

ensure the TQ Live Assessment Materials are made available to Approved Providers in English
(online and/or in hard copy (as applicable));

ensure the TQ Live Assessment Materials are available at the right time (online and/or in hard
copy (as applicable)) in accordance with this Contract;

ensure that TQ Live Assessment Materials are free from errors and where any errors are
identified in the TQ Live Assessment Materials they are dealt with appropriately, including
through the issue of an erratum and by taking all such actions as are necessary to ensure that
Students are not disadvantaged as a result of such errors;
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10

11

12

where Student assessment evidence for the TQ is required to be generated under supervised
conditions:

(a) ensure that the nature of the supervised conditions and the hours for such supervised
conditions are detailed in the TQ Specification; and

(b) provide a clear and detailed rationale as part of its Assessment Strategy for Submission
at Interim Milestone 4 to the Authority and the Authority shall consider whether such
hours are appropriate, provided always that the Authority's decision as to whether such
hours are appropriate shall be final,

ensure that Approved Providers comply with the Approved Provider’s Quality Assurance
Process, including:

(@) keeping Students’ assessment evidence for the TQ secure during and after
assessment; and

(b) verifying that a Student’s assessment evidence for the TQ has been solely produced
by that Student;

following IfATE Approval, monitor the delivery of the TQ to identify any feature which could
disadvantage a group of Students who share a particular characteristic and shall, as soon as
reasonably practicable following identification of such a feature, take such steps as are
necessary to minimise the feature being an unnecessary barrier to Student attainment;

monitor and investigate instances of malpractice and/or maladministration relating to the TQ in
accordance with paragraph 3 (TQ Provider Approval and monitoring services) of Part 1 of this
Service Requirements;

ensure final marks awarded by Assessors (and Moderator final marks and/or judgements,
where permitted in accordance with the Approved Assessment Strategy) in relation to the TQ
are collected for each Student and checked for accuracy by the relevant date specified in the
Implementation Plan; and

27




13

where marking is to be applied to Student assessment evidence for the TQ by Assessors
(and/or by assessors employed or engaged by Approved Providers and/or Moderation is to be
undertaken in relation to such marking (in circumstances where the Approved Assessment
Strategy allows for use of assessors employed or engaged by the Approved Provider)), ensure:

€) such Assessors (and assessors and Moderators) are appropriately trained and
competent;

(b) such Assessors (and Moderators) have no personal interest in the outcome of the
marking; and

(© marking and Moderation is conducted in a way which secures the accuracy of marking
and a consistent approach to marking, provided always that where the Supplier
determines that such marking and/or Moderation is not being undertaken accurately
and consistently, it shall correct any inaccuracies and/or inconsistencies and shall take
(or shall (where necessary) procure that the relevant Approved Provider and/or
Moderator shall take (as the case may be)) all necessary steps to prevent any future
recurrence of such inaccuracy and/or inconsistency.

SR 2.3

Confidentiality of
TQ Live
Assessment
Materials

The Supplier shall ensure that it has all necessary processes in place to ensure that, where
TQ Live Assessment Materials are confidential (including the content of or information about
such TQ Live Assessment Materials), all such TQ Live Assessment Materials remain
confidential.

If, notwithstanding the processes referred to above, a breach of confidentiality in relation to the
TQ Live Assessment Materials does occur (including through the loss, theft or transmission of
confidential TQ Live Assessment Materials) or is either suspected by the Supplier or alleged
by any other person (and where there are reasonable grounds for that suspicion or allegation),
such matter shall be notified to the Authority in accordance with paragraph 3.2 of Part 1 of this
Service Requirements and the provisions of paragraphs 3.3 to 3.5 (inclusive) of such Part 1 of
this Service Requirements shall apply.

SR2.4

“Reasonable Adjustments” means such adjustments to and/or exemptions from the TQ Live
Assessment Materials (as applicable) as are necessary and reasonable (in the context of what is being
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Reasonable
Adjustments

assessed) to enable a Student with special educational needs and/or disabilities to demonstrate his or
her knowledge, understanding, skills and behaviours to the level of attainment required.

The Supplier shall:
1 have in place clear arrangements for making Reasonable Adjustments;

2 explain (in the Assessment Strategy) how Reasonable Adjustments will be made to support
fair access to attainment; and

3 provide details of such arrangements to Approved Providers,
in each case, taking into account and (where applicable) implementing the process, approach and/or

system agreed between the T Level Awarding Organisations pursuant to paragraph 2.1.8 of Schedule
4 (Co-operation).

SR2.5

Special
Consideration

“Special Consideration” means consideration to be given to a Student who has experienced a
temporary illness, injury or other event outside of the Student’s control and which has had, or is
reasonably likely to have had, a material effect on that Student’s ability to take a TQ assessment or
demonstrate his or her level of attainment in a TQ assessment.

The Supplier shall:
1 have in place clear arrangements for Special Consideration;

2 explain (in the Assessment Strategy) how Special Considerations will be applied to support fair
access to attainment; and

3 provide details to Approved Providers of how to request such Special Consideration,
in each case, taking into account and (where applicable) implementing the process, approach and/or

system agreed between the T Level Awarding Organisations pursuant to paragraph 2.1.8 of Schedule
4 (Co-operation).

SR 2.6
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TQ Core
Component
assessment
design and
delivery

The TQ assessments must be appropriately weighted. Where there is more than one
Occupational Specialist Component for the TQ, the Supplier shall not weight the assessment
of the TQ Core Component more heavily towards any one Occupational Specialist Component.
This is to ensure fairness for all Students, to support learning in their chosen Occupational
Specialist Component.

The Supplier shall assess the TQ Core Component using two distinct methods, as follows:

€) the core knowledge and understanding shall be assessed using an External
Examination; and

(b) the core skills and relevant aspects of core knowledge shall be assessed through the
Employer Set Project in accordance with paragraph 3 below,

in each case, as referred to in the Specification of Content.

Evidence generated by a Student in assessments of the Employer Set Project should be
marked by an Assessor. However, in very exceptional circumstances set out in the Approved
Assessment Strategy, an Approved Provider may be permitted to mark assessment evidence
generated by a Student only where the Supplier: (i) puts in place robust arrangements which
ensure that such marking achieves valid and reliable outcomes; (ii) uses an approach that is
as close to complete independence as possible (such arrangements and approach to be
detailed in the Approved Assessment Strategy); and (iii) procures that all such marking is
subject to Moderation.?

Assessment objectives. The Supplier shall:

€) set out the assessment objectives for each of the External Examination and the
Employer Set Project; and

(b) specify the relevant weightings as between the External Examination and the Employer
Set Project,

2 These proposed arrangements should form part of the Supplier's Response.
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in each case, in the Scheme of Assessment.

Minimum performance requirements for the TQ Core Component must be clearly
defined. The Supplier shall ensure that:

€) the External Examination and the Employer Set Project are each assessed using
compensatory assessment methods, such that high performance in one part of the TQ
Core Component assessment compensates for lower performance in another; and

(b) the minimum performance requirements for each judgemental grade required for the
TQ Core Component shall reference each of the External Examination and the
Employer Set Project.

Devise the External Examination to assess the full range of knowledge and
understanding outlined in the TQ Core Component. The Supplier shall ensure that:

€) the External Examination will sample from the full breadth of relevant parts of the
Specification of Content; and

(b) an indicative sampling grid for the Term is included within the Assessment Strategy.

Assessment of core skills and relevant aspects of knowledge through Employer Set
Project. The Supplier shall develop briefs for Employer Set Projects and shall ensure that:

(a) such briefs are developed in collaboration with Employers;

(b) each such brief enables a Student to demonstrate core skills and relevant aspects of
core knowledge in an occupationally relevant context; and

(© the Assessment Strategy outlines how such briefs will continue to be relevant to the TQ
Core Component throughout the Term and how the Supplier will ensure that such
Employer Set Projects do not become predictable and how they will keep pace with the
needs of industry,
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in each case, so that new briefs for Employer Set Projects are made available by the Supplier
in each Academic Year.

Engage with relevant Employers to set clear project briefs. The Supplier shall:

(@)

(b)

engage with Employers to ensure that sufficient project brief(s) is/are made available
to enable Students to demonstrate skills across the breadth of the available
Occupational Specialist Component(s), provided always that where the Supplier
proposes to make available only one project brief in respect of the TQ to Students
and/or proposes to utilise a project brief in respect of more than one Occupational
Specialist Component, then:

(i)

(i)
(iii)

the Supplier shall provide a detailed rationale for such proposals as part of its
Assessment Strategy included with the Submission for Interim Milestone 1 to
the Authority;

the Authority shall consider whether such proposals are acceptable; and

the Authority’s decision as to whether such proposals are acceptable shall be
final;

engage with Employers to ensure that each project brief:

(i)

(i)
(iii)

(iv)

has clear objectives, which align with the Specification of Content and which
aim to motivate Students;

requires Students to solve a real world problem;

enables Students to generate sufficient assessment evidence to meet the
objectives referred to in (i) immediately above;

clearly sets out the arrangements and restrictions for Approved Providers to
support Students in carrying out and completing the Employer Set Project; and
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(v) allows sufficient time to enable Students to generate sufficient assessment
evidence; and
(© obtain evidence of validation from each Employer involved in setting the brief(s) that
they approve such brief(s) (and the Supplier shall make available to the Authority a
copy of such evidence on request by the Authority).
SR 2.7 1 Assessment of performance outcomes. The Supplier shall ensure that:
Occupational €) the assessment materials for each Occupational Specialist Component assess all
Specialist performance outcomes detailed in the Specification of Content for that Occupational
Component Specialist Component; and
assessment
design and (b) so far as is reasonably practicable, each assessment is synoptic to reflect how
delivery knowledge, understanding, skills and behaviours are drawn together and implemented
to develop meaningful occupationally relevant Student assessment evidence, which
attests to Threshold Competence, provided always that where the Supplier reasonably
determines that it is not possible to assess performance outcomes synoptically, the
Supplier shall provide a clear and detailed rationale as part of its Assessment Strategy
for Submission at Interim Milestone 1 to the Authority and the Authority shall consider
whether it is acceptable not to assess performance outcomes synoptically, provided
always that the Authority's decision as to whether such approach is appropriate shall
be final.
2 Evidence generated by a Student in assessments of each Occupational Specialist Component
should be marked by an Assessor. However, in very exceptional circumstances set out in the
Approved Assessment Strategy, an Approved Provider may be permitted to mark assessment
evidence generated by a Student only where the Supplier: (i) puts in place robust arrangements
which ensure that such marking achieves valid and reliable outcomes; (ii) uses an approach
that is as close to complete independence as possible (such arrangements and approach to
be detailed in the Approved Assessment Strategy); and (iii) procures that all such marking is
subject to Moderation.?

8 These proposed arrangements should form part of the Supplier's Response.
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Exemplifying the expected standards of attainment. The Supplier shall, for each
Occupational Specialist Component, produce Guide Standard Exemplification Materials (which
shall be validated by Employers) for the purposes of IfATE Approval and for the First Teach
Cohort and, for each Academic Year following grade awarding for the First Teach Cohort,
produce Grade Standard Exemplification Materials (which shall be validated by Employers).

Service Requirement 3: Grading and Awarding

Outcomes

Grades awarded for
the TQ Core
Component and each
Occupational
Specialist Component
are reliable and allow
Employers and other
end-users (including
higher education
providers) to
accurately identify a
Student’s level of
attainment and
effectively differentiate
their performance.

The TQ supports fair
access to attainment
for all Students who
take the TQ.

The minimum pass
grade standard for
each Occupational

SR 3.1

1

The Supplier shall undertake grading and awarding in accordance with the relevant part of the
Approved Assessment Strategy.
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Specialist Component
attests to Threshold
Competence, meets
Employer
expectations, and is as
close to full
occupational
competence as
possible.

Service Requirement 4: Provider Approval

Outcomes

Approved Providers
are capable of
delivering the TQ to
meet the required
standards and
expectations.

SR4.1

1 The Supplier shall receive and process applications from Eligible Providers to become
Approved Providers in accordance with the relevant part of the Approved Assessment Strategy.

2 The Supplier shall (within 30 Working Days) following receipt of an application for Provider
Approval from an Eligible Provider:

(a) assess that Eligible Provider against the Provider Approval Criteria to determine
whether such Eligible Provider satisfies all of the requirements of the Provider Approval
Criteria,;

(b) notify that Eligible Provider of the outcome of its application; and

(© where the Eligible Provider satisfies all of the requirements of the Provider Approval
Criteria, grant Provider Approval in respect of such Eligible Provider.

Service Requirement 5: Provider Support

Outcomes

Approved Providers

SR 5.1

The Supplier shall ensure that Approved Providers are fully supported to promote, plan and deliver the
TQ, including:

are fully supported to 1 setting out in the TQ Specification any guidance and support available to the Approved Provider
plan and deliver in respect of the TQ, which may include guidance as to sequencing of assessment of any
(including to properly Component;
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prepare Students for
assessment) the TQ to
meet the required
standards and
expectations.

providing a telephone, email and internet facility and ensuring that sufficient, suitably trained
contact staff are available to:

(a) answer Approved Providers’ queries regarding the Provider Services and/or the TQ
(including enquiries and/or queries about results);

(b) deal with complaints in relation to the Provider Services and/or the TQ; and

(© ensure that such queries and/or complaints (and any queries about the T Level
Programme, including different programme elements and work placements) are
directed to the relevant individual at the Supplier, the Authority or other Stakeholder (as
applicable);

ensuring that such training, resources and other information relating to the TQ, as is necessary
to assist Approved Providers’ administration and examination officers, is available, including in
relation to:

(a) key dates for administration of the TQ;
(b) how to use any systems to upload materials; and

(© which forms should be used to enable Approved Providers to claim completion of the
TQ by the relevant Student;

ensuring that such training, resources and other information relating to the TQ, as is necessary
to assist Approved Providers’ teaching staff, is available to ensure the requirements of the TQ
are clear and Students can be well prepared for assessment for the TQ, including:

€) exemplifying (through the provision of and/or training in relation to the application of the
Guide Standard Exemplification Materials) the expected standards of performance for
the TQ for the First Teach Cohort, so that the Approved Providers are able to design
effective courses and have a clear understanding of the quality and standards their
Students need to achieve; and
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(b) through the provision of sample questions/tasks (in addition to the TQ Specimen
Assessment Materials), which can be used by Approved Providers to effectively
prepare Students for live TQ assessments;

5 undertaking intermittent reviews to ensure that the support remains fit for purpose, taking
account of feedback from Approved Providers and amending the support packages as
necessary;

6 aligning training and resources with any wider FE Professional Readiness to Deliver T Levels

training and support offered by the Authority; and

7 supporting Approved Providers on agreed promotional activity, as appropriate following any
reasonable request from the Authority.

Service Requirement 6: Student registration and Student entry

Outcomes SR 6.1 The Supplier shall procure that Approved Providers register each Student undertaking the TQ in a way
that permits the Student to be clearly and uniquely identified.

Unique identification of
Students

Service Requirement 7: TQ Results

Outcomes SR7.1 The Supplier shall ensure that all results which it issues are accurate and complete and reflect the
outcome of the awarding process.

Accurate and complete
results

Service Requirement 8: TQ Post-Results Services

Outcomes SR 8.1
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The TQ provides for
optimal assessment
and reliable evidence
of a Student’s
attainment in relation
to the knowledge,
understanding, skills
and behaviours
specified in the Outline
Content.

The TQ supports fair
access to attainment
for all Students who
take the TQ.

Assessment
Review

The Supplier shall ensure a transparent and effective process for review of marks (or (where
applicable) Review of Moderation (as defined in Annex 10 (Additional Services) to this Service
Requirements) for each Component.*

SR 8.2

Appeals Process

1 The Supplier shall operate an appeals process, which enables Approved Providers to appeal:

(@)

(b)

(c)

the results of TQ assessments undertaken by Students or (in the case of an appeal in
respect of an individual Student) results of TQ assessments undertaken by that Student
(including in either case the outcome of a Review of Marking and/or Review of
Moderation);

any decisions regarding Reasonable Adjustments and/or Special Consideration for
Students or (in the case of an appeal in respect of an individual Student) decisions
regarding Reasonable Adjustments and/or Special Consideration for that Student; and

decisions which have resulted in action taken against that Approved Provider or (in the
case of an appeal in respect of an individual Student) that Student in relation to the TQ,
in either case, following an investigation into malpractice or maladministration,®

(together or individually (as the case may be) an “Appeal”).

4 The proposed process should form part of the Supplier Response. This requirement will simply link to the proper implementation of that process.

5 The proposed appeals process should form part of the Supplier Responses. This requirement will simply link to the proper implementation of that process.
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Where, as a result of an Appeal, the Supplier identifies that there is or was (as the case may
be) a failure in its TQ assessment process affecting more than one Student, it shall:

(a) notify the Authority of such failure (including full details of the impact of such failure);

(b) identify all Students who have (or who may reasonably be expected to have) been
affected by the failure;

(© correct or, where it cannot be corrected, mitigate as far as possible the effect of the
failure; and

(d) take all such steps as are necessary to ensure that such failure does not recur in the
future,

and the provisions of paragraphs 3.2 to 3.5 (inclusive) of Part 1 of this Service Requirements
shall apply in respect of such failure.

Service Requirement 9: Reporting

Outcomes

Accurate and timely
information and data is
available throughout
the Term

SR9.1

The Supplier shall ensure that the Management Information is provided to the Authority as follows. In

the case of:

1 the Development Phase Report, in accordance with clause 5.5 (Developing the TQ and
achieving IfATE Approval and Accreditation);

2 the Operational Delivery Report, in accordance with paragraph 3.1 of Schedule 15 (Monitoring
of Performance);

3 the information and data generated pursuant to paragraph 5 of Part 1 of this Service
Requirements, in accordance with paragraph 5.4 of Part 1 of this Service Requirements;

4 the information and data generated pursuant to paragraph 8 of Part 1 of this Service

Requirements, in accordance with paragraph 8.2 of Part 1 of this Service Requirements;
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the information and data relating to the delivery of the Additional Services in accordance with

paragraphs 5.3,6.1.3 and 9.1.2 of Part 1 of this Service Requirements, in each Contract Month;
and

the information and data relating to adjustment to the Fees pursuant to clauses 4.12 and 4.13
(Pricing and payments), in accordance with clause 4.13.1 (Pricing and payments).
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Part 3 — Product Descriptions

This Part 3 sets out the Product Description for each Product.

Product

Description

Assessment Strategy

A clear and detailed explanation for how the TQ meets the outcomes/overall measures and requirements for each
Service.

In relation to the design of the TQ, the Assessment Strategy shall include details of and a clear and detailed
rationale for:

o how the design of the TQ will ensure compliance (including ongoing compliance) with all relevant
requirements of this Service Requirements;

¢ (i) individual assessment time for each TQ assessment, for example in terms of covering the required part
of the Specification of Content effectively and balancing reliability and manageability, and (ii) combined
assessment time for the different TQ assessments;

¢ the number of marks for each individual TQ assessment, for example in terms of covering the required part
of the Specification of Content effectively and balancing reliability and manageability;

¢ how the design of the TQ will ensure appropriate compensation taking into account the requirements of
SR 2.6 (5) (a) of Service Requirement 2;

o the approach to differentiating for the available grade range in each case;
¢ how Students’ interests will be protected if there are changes to the Specification of Content;

e the Guided Learning hours for each Component, taking into account the requirements of SR 1.1 (9) of
Service Requirement 1;
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Product

Description

o if applicable, why Students have been given the option to study more than two Occupational Specialist
Components;

o the approach to how assessments will be structured, for example in terms of covering the required part of
the Specification of Content effectively and achieving the optimum balance of the assessment principles
set out in SR 2.1 of Service Requirement 2, including:

(0}

©Oo0oo0oOo

o

the number of tasks and assessments in the External Examination;

the number of tasks and assessments in the Employer Set Project;

the relative weightings of the External Examination and the Employer Set Project;

the number of tasks and assessments for each Occupational Specialist Component;

for Occupational Specialist Components, why it is not possible to assess performance outcomes
synoptically (if applicable); and

how Outline Content will be covered over the life of the Contract including any proposed approach
to sampling.

e in very exceptional circumstances where the Supplier considers that there is justification for any
assessments in relation to the Employer Set Project and/or the Occupational Specialist Components to be
marked by an Approved Provider and not externally marked by an Assessor, a detailed rationale which
explains why this is nhecessary in terms of achieving an optimum balance of the assessment principles set
out in SR 2.1 of Service Requirement 2 and a detailed explanation of the approach to Moderation.
Exceptional circumstances shall include the following factors:

(0}

(0}

(0}

where the assessment evidence generated by Students is likely to arise spontaneously and/or be
ephemeral in nature and where this may lead to significant or insurmountable logistical difficulties
in terms of the Supplier arranging to be present for every assessment;

where the assessment would require repeat measurement over an extended period of time,
potentially including measurement of multiple aspects across multiple Students, rather than
measurement on a single occasion and where this may lead to significant or insurmountable
logistical difficulties in terms of the Supplier being present for the whole period of the assessment;
where the presence of an Assessor could significantly affect the assessment, for example because
it may place undue pressure on Students and therefore undermine fairness, or could require the
assessment to be designed and/or completed in an artificial way which would undermine validity;
and
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Product

Description

o0 where the presence of an Assessor is not possible owing to issues of sensitivity and/or
confidentiality with respect to individuals required to participate in the assessment(s),
provided always that the factor(s) giving rise to a claim by the Supplier of the existence of any exceptional
circumstances are relevant to the content of the TQ, the risks to the validity or manageability of the
assessment arising as a result of such factor(s) are significant and such factor(s) and/or risk(s) cannot be
managed or mitigated without marking being undertaken by an Approved Provider;

o the approach to coverage of the Outline Content, including:
o how Outline Content has been covered overall and in each TQ assessment;
o how Outline Content has been elaborated on where necessary;
o if applicable, why it is necessary to move elements of the Outline Content which relate to one
Component into another Component; and
o if applicable, why it is necessary to include entirely new content that is not included in the Outline
Content in the Specification of Content;

e the approach to:
0 mapping of the Specification of Content in TQ Specimen Assessment Materials;
0 coverage of the Specification of Content over time; and
0 ensuring the assessments for the TQ Core Component and each Occupational Specialist
Component support fair access to attainment, including the approach to Reasonable Adjustments
and Special Consideration;

¢ the assessment objectives and weightings for the External Examination and the Employer Set Project;

o the approach to targeting assessment objectives in the External Examination and the Employer Set Project,
and to targeting performance outcomes in each Occupational Specialist Component;

o the approach to each TQ assessment, including:
0 an explanation of:
» the range of task types to be used (e.g. multiple-choice, short answer, extended response,
practical assignment) and how these will support valid assessment of the Specification of
Content; and
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Product

Description

» the approach to mark scheme and assessment criteria design, including for different task
types, and an explanation of how resulting mark schemes and assessment criteria will
support reliable application by Assessors (and any assessors employed or engaged by any
Approved Provider and any Moderators where permitted in accordance with the Approved
Assessment Strategy);

sample question/tasks which may be from the TQ Specimen Assessment Materials, and associated
mark schemes and assessment criteria, representing the range to be used in each such TQ
assessment, with commentaries explaining the approaches;

an indicative sampling grid for the External Examination; and

how the requirements of SR 2.6 (7) and SR 2.6(8) of Service Requirement 2 have been taken into
account.

¢ the approach to availability of TQ assessments, including:

(o}

(0}

(0}

when assessments will be scheduled for the External Examination, the Employer Set Project and
each Occupational Specialist Component;

how the approach is appropriate, including consideration of: the amount and weight of material to
be covered; the extent to which different aspects would be covered sequentially or concurrently;
how coherence with the overall T Level Programme will be promoted; the need to ensure that
enough time is available for sufficient learning to have taken place (including how Approved
Providers will be supported so that they enter Students for a Component’s assessments in an
appropriate Academic Year and in an appropriate assessment series within that Academic Year, in
each case, within the two-year programme for the T Level); and how the approach will support
standard setting;

when the first assessment cycle will be held for the First Teach Cohort, taking into account the need
to ensure that standards are set appropriately in the first Academic Year so they are appropriate to
be carried forward to future assessment cycles;

arrangements for Students to retake, in full, any or all of the External Examination, the Employer
Set Project and each Occupational Specialist Component; and

the type of assessment (eg. online and/or paper-based) for the External Examination, Employer Set
Project and each Occupational Specialist Component; and

e quality assuring the design and development of the TQ and its component assessments in line with the
requirements set out in the Service Requirements and in line with the Assessment Strategy.
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Product

Description

Taking into account the approach to availability of TQ assessments, the Assessment Strategy shall include a clear
and detailed explanation of any risks that have been identified, how these will be mitigated, and how particular
challenges will be addressed, including:

ensuring comparability of assessments;

minimising predictability of assessments;

ensuring security and confidentiality of assessments; and

in relation to the Employer Set Project, how the Employer Set Projects will continue to be relevant to the
TQ Core Component throughout the Term and how they will not become predictable and will keep pace
with the needs of industry.

In relation to the delivery of the TQ, the Assessment Strategy shall include:

details of and a clear and detailed rationale for how the delivery of the TQ will ensure ongoing compliance
with all relevant requirements of this Service Requirements;

clear details of the process for developing TQ assessment materials (including TQ Specimen Assessment
Materials and TQ Live Assessment Materials), including different stages and Supplier Staff involved, how
evidence regarding functioning of previous assessments is used, any differences by assessment type and
item setting arrangements;

clear details of the approach to training individuals who will be responsible for setting TQ assessments
and/or items, including ensuring security and mitigating any conflicts of interest;

details of the nature of and number of hours of supervised conditions that will be required to deliver the TQ;

clear details of the approach to training and standardising the approach of Assessors (and any assessors
employed or engaged by any Approved Provider and any Moderators where permitted in accordance with
the Approved Assessment Strategy), together with details of standardisation procedures and any wider
training;
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Product

Description

a clear and detailed explanation of how the marking processes for Student assessment evidence for the
TQ will operate, including any variation between the External Examination, the Employer Set Project and
each Occupational Specialist Component;

a clear and detailed explanation of the process that will be in place:
0 to monitor accuracy and consistency of marking by Assessors (and Moderation by Moderators
where permitted in accordance with the Approved Assessment Strategy) and issuing of results, and
0 to take remedial action where such process does not deliver accuracy and consistency of marking
(and/or Moderation by Moderators where permitted in accordance with the Approved Assessment
Strategy) and/or issuing of results;
a clear and detailed explanation of how malpractice will be minimised and addressed and the approach to
maintaining security and confidentiality of TQ assessments, including any differences by assessment;

a clear and detailed explanation as to how live issues during assessments for the TQ will be dealt with (i.e.
where the design/delivery mitigations have failed);

a clear and detailed explanation as to how results data for each Component and the TQ will be provided to
the Authority in line with the Key Dates Schedule for the relevant Academic Year; and

a clear and detailed explanation as to how each Post-Results Service (referred to in paragraph 9 (TQ Post-
Results Services) of Part 1 of this Service Requirements) will be delivered.®

In relation to Eligible Providers and Approved Providers, the Assessment Strategy shall include a summary of
the proposed approach to ensuring that Approved Providers are able to prepare for and undertake the TQ
assessments, together with a clear and detailed explanation of:

the approach to approving Eligible Providers as Approved Providers, in line with the Provider Approval
Criteria;

6 The Supplier Response should detail the Supplier's proposals for the Additional Services. This requirement will link to the proper implementation of that part of the Supplier Response.
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Product

Description

the approach to ensuring that all Approved Providers have appropriate and consistent quality assurance
measures in place for the delivery of the TQ and ensuring that such Approved Providers maintain ongoing
compliance with those quality assurance measures;

the approach to the provision of guidance and training to Approved Providers in connection with the delivery
of the TQ assessments for the Employer Set Project and the Occupational Specialist Components;

the approach to monitoring Approved Providers in relation to TQ assessments for the Employer Set Project
and the Occupational Specialist Components, including how this approach will ensure that such
assessments remain fit for purpose on delivery;

how Guide Standard Exemplification Materials will be produced, with input from Employers; and

how Grade Standard Exemplification Materials will be produced, and kept under review, with input from
Employers.

In relation to awarding, the Assessment Strategy shall include a clear and detailed explanation of:

the technical methodology employed in the awarding process, including the Supplier Staff involved and
their roles;

how the decisions from the awarding process are approved within the Supplier and the Supplier Staff
involved in this;

how comparability between different versions of assessments and different types of assessment (e.g.
online vs paper-based) is ensured, both where these are available at the same time and on an ongoing
basis;

how comparability between any options in the TQ will be ensured;

47




Product

Description

e how any evidence in relation to the comparability of the TQ with the technical education qualification
element for other applicable T Levels within the same Route (including those offered by other T Level
Awarding Organisations) will be used to inform decisions on standard setting;

o how grades are calculated, including judgemental and arithmetic grade boundaries, aggregation of marks
between the External Examination and Employer Set Project, and the use of any conversion scales; and

o the approach to and range of qualitative and quantitative evidence used to inform grading and awarding
decisions and the weight given to different sources, together with:
o0 arrationale for this approach in the light of the TQ design and Cohort make-up; and
0 details of how this approach will be kept under review and may be adjusted, including any variation
between initial standard setting and maintenance of standards,

and in relation to such qualitative and quantitative evidence:

0 qualitative evidence shall include (for the TQ Core Component and each Occupational Specialist
Component as a whole and for each TQ assessment):

views of senior examiners about the quality of Student assessment evidence for the TQ);
views of senior examiners about the demand of TQ assessments;

performance descriptions informed by Employer views;

Guide Standard Exemplification Materials and Grade Standard Exemplification Materials
informed by Employer views;

archive Student assessment evidence for the TQ from previous series (where applicable);
and

if necessary, cognate Student assessment evidence for the TQ, for example from related
qualifications; and

0 (quantitative evidence shall include (for the TQ Core Component and each Occupational Specialist
Component as a whole and for each TQ assessment):

mark distribution;

mean mark;

standard deviation;

item-level data, such as facility and discrimination indices;
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Product

Description

= percentage of Students achieving each grade in previous series; and
» information about Students' prior/concurrent attainment.

The Assessment Strategy shall also include an explanation as to how innovation will be appropriately tested before
implementation to secure on-going compliance by the Supplier with its obligations under this Service
Requirements.

TQ Specification

Specification of Content

The Specification of Content shall set out the knowledge, understanding, skills and behaviours that Students
need to learn for the TQ Core Component and each Occupational Specialist Component. The Specification of
Content for the TQ Core Component and each Occupational Specialist Component must be clear and
unambiguous and adequately cover (and where necessary build on) the Outline Content (and not simply
replicate it). The Specification of Content shall detail the recommended Guided Learning hours for each
Component (including recommended Guided Learning hours for both delivery and assessment of each
Component), taking into account the requirements of SR 1.1 (9) of Service Requirement 1.

Scheme of Assessment
TQ Core Component — External Examination — knowledge and understanding

The Scheme of Assessment shall clearly set out (in relation to the External Examination) an explanation for
Approved Providers of:

the assessment objectives and their weightings;

the method and number of assessments (if more than one);

the duration of the/each assessment;

the number of marks in the/each assessment;

how and when the/each assessment will be made available;

the grades available for the TQ Core Component and that these grades are for the External Examination
and the Employer Set Project in combination; and

e any relevant design features for the External Examination, such as the range of different question types
that will be used and any access there will be to stimulus/pre-release materials.
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Product

Description

TQ Core Component — Employer Set Project

The Scheme of Assessment shall clearly set out (in relation to the Employer Set Project) an explanation for
Approved Providers of:

the assessment objectives and their weightings;

the assessment tasks available, i.e. options;

the duration of the assessment;

the number of marks for the assessment;

how and when the assessment will be made available;

the assessment criteria that will be applied (including, in very exceptional circumstances set out in the
Approved Assessment Strategy, where any assessments in relation to the Employer Set Project are to be
marked by an Approved Provider and not externally marked by an Assessor, details of how marks should
be allocated);

the conditions under which assessment evidence must be generated;

the forms of assessment evidence that must be retained by the Approved Provider and the expectations
around this;

the grades available for the TQ Core Component and that these grades are for the External Examination
and Employer Set Project in combination; and

(in very exceptional circumstances set out in the Approved Assessment Strategy, where any assessments
in relation to the Employer Set Project are to be marked by an Approved Provider and not externally marked
by an Assessor) details of how Moderation will be conducted.

The Scheme of Assessment shall also:

specify the relevant weightings as between the External Examination and the Employer Set Project; and
outline the minimum performance requirements for each judgemental grade required for the TQ Core
Component (and each judgemental grade shall reference both the External Examination and Employer Set
Project).

Occupational Specialist Components
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Product

Description

The Scheme of Assessment shall clearly set out (in relation to each Occupational Specialist Component) an
explanation for Approved Providers of:

the performance outcomes and how these are mapped to the Outline Content;

the assessment task(s) for the relevant Occupational Specialist Component;

the duration of the assessment;

the number of marks for the assessment;

how and when the TQ Live Assessment Materials will be made available;

the assessment criteria that will be applied (including, in very exceptional circumstances set out in the
Approved Assessment Strategy, where any assessments in relation to the relevant Occupational Specialist
Component are to be marked by an Approved Provider and not externally marked by an Assessor, details
of how marks should be allocated);

the conditions under which Student assessment evidence must be generated;

the forms of Student assessment evidence that must be retained by the Approved Provider and the
expectations around this;

any permissions/prohibitions with respect to different Occupational Specialist Components being taken in
combination;

the grades available for the relevant Occupational Specialist Component; and

(in very exceptional circumstances set out in the Approved Assessment Strategy, where any assessments
in relation to the relevant Occupational Specialist Component are to be marked by an Approved Provider
and not externally marked by an Assessor) details of how Moderation will be conducted.

Approved Provider’s Quality Assurance Process

This part of the TQ Specification shall set out details of the Approved Provider’s role in quality assuring the TQ
assessments, to ensure compliance by the Supplier with its quality assurance obligations in the relevant part of
the Supplier Response’, for example:

authentication — ensuring Students’ assessment evidence is their own;

" The proposed assurance arrangements should form part of the Supplier Response.
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Product

Description

e malpractice — for example during controlled conditions; and
e any other activity required of Approved Providers by the Supplier to ensure regulatory/contractual
requirements are met.
Additional Information for Approved Providers

The TQ Specification shall also clearly set out:

¢ the Qualification Purpose; and
the prior learning requirements for the TQ (if applicable).

The TQ Specification shall also clearly set out, or provide appropriate links to, information regarding:

calculating grades (e.g. aggregation and scaling);

submitting general queries;

access arrangements, Reasonable Adjustments and Special Consideration;
enquiries about results and Appeals;

retakes; and

any guidance in relation to delivery of the TQ.

TQ Specimen Assessment
Materials

The TQ Specimen Assessment Materials shall comprise examples of assessments that are representative of the
approach the Assessment Strategy proposes is used in live operation and shall be produced to the same quality
standard. The TQ Specimen Assessment Materials shall cover each of the following:

e TQ Core Component — External Examination — sample question paper and mark scheme for the/each
assessment, together with mapping to the Outline Content and sampling approach proposed;

e TQ Core Component — Employer Set Project — assessment tasks/requirements for each available option
and assessment criteria; and

e Occupational Specialist Component — practical assessment tasks/requirements and assessment criteria
for each Occupational Specialist Component.
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Product

Description

TQ Live Assessment
Materials

The live assessment materials (modelled on the TQ Specimen Assessment Materials and taking into account (as
applicable) performance demonstrated by previous TQ Live Assessment Materials) that are to form the basis of
assessment for the TQ for the relevant Academic Year.

Exemplification Materials

Guide Standard Exemplification Materials

Guide Standard Exemplification Materials shall include indicative ‘guide’ examples of Student assessment
evidence which the Supplier judges would be likely to meet the minimum requirements for Threshold Competence
and higher grades in each Occupational Specialist Component. Guide Standard Exemplification Materials will be
produced in consultation with and validated by Employers.

Grade Standard Exemplification Materials

Grade Standard Exemplification Materials shall include actual marked examples of Students’ assessment
evidence, selected after awarding, which:

¢ have met the minimum requirements for Threshold Competence and higher grades in each Occupational
Specialist Component;

e are produced (and reviewed on an ongoing basis) in consultation with and validated by Employers;
may be used to train Assessors (and any assessors employed or engaged by an Approved Provider and
any Moderators where permitted in accordance with the Approved Assessment Strategy) to ensure that
Student assessment evidence is assessed to the correct standard consistently, provided always that if the
materials are used to train such Assessors (and any assessors and Moderators), the Supplier shall ensure
that the spread of marks covered by the materials (including the Grade Standard Exemplification Materials)
that are used for such training shall not be restricted to the grade boundaries but shall include material at
a range of other marks; and

e meet the requirements of SR 2.7(3) of Service Requirement 2.

Implementation Plan

A detailed explanation of the Supplier's proposed approach to successfully designing, developing and delivering
the TQ throughout the Term (the level of detail in respect of the whole (and each relevant part of such Term) being
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Description

commensurate with the level of detail that can reasonably be expected to be known by and/or available to the
Supplier from time to time in respect of such whole or part of the Term), including evidence of the achievability of
the proposed approach against the TQ Critical Path Diagram.

It shall present a clear and achievable overall timetable for the delivery of all of the Services.

The Implementation Plan shall include information about the Supplier’s:

programme and project management approach and project expertise to develop and deliver the TQ,
including details of delivery risks and plan to mitigate such risks;

financial modelling on cost of design, development and delivery of the TQ and delivery of the Services;
approach to working with Stakeholders (including the T Level Panel up to Interim Milestone 1) in relation
to the design, development, delivery and update of the TQ and the Services (including consultation with
Eligible Providers to ensure the quality of the Initial TQ Deliverables at each Milestone);

approach to working with Stakeholders and organisations associated with and/or providing advice and/or
guidance in relation to Students with special educational needs and disabilities in the design, development,
delivery and update of the TQ and the Services, including a process for regularly reporting on progress;
approach to sharing early and/or amended drafts of the Initial TQ Deliverables and TQ Deliverables with
Eligible Providers and/or Approved Providers (as applicable), including how such documents will be shared
and when;

capacity to scale up in relation to demand and in response to delivery challenges to ensure overall delivery
remains on track;

ability to develop innovative solutions;

approach to ensuring that Management Information is interoperable with the Authority’s systems and
processes during the design, development and live operation of the TQ;

proposals for efficiently supporting Providers to deliver the TQ and to answer related enquiries and address
related complaints (including Post-Result Services) made by telephone, by post and by other electronic
correspondence efficiently and effectively;

process for raising delays or concerns; and

details of proposed joint working between T Level Awarding Organisations (as contemplated by Schedule
4 (Co-operation)) to support (amongst other things) the effective and efficient delivery of the T Level
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Programme and to streamline administration relating to the T Levels Programme in the interests of Students
and Providers.

The Implementation Plan shall evidence that the Supplier has, or will have:
¢ IT infrastructure and systems to support the design, development, delivery and award of the TQ;

e secured any relevant third party contracts to support delivery of the TQ; and
e processes for the design, development, delivery and award of the TQ.

Resource Plan

A detailed explanation of the Supplier’s proposed approach to resourcing to ensure performance of the Services,
and the successful design, development and delivery of the TQ, which shall be in the format of the template
Resource Plan issued by the Authority as part of the procurement process leading to the award of this Contract.

The Resource Plan shall include detail about:

o all types of resources required for delivery of the Services, including a distinction between those that will
be dedicated to the TQ and those that will be used for other qualifications or business areas;
the resources that will be internal and those that will be external;

o the skills and experience profiles for the required resources;

e any existing skills or knowledge gaps that may exist with resources already in place and how and when
additional resources will be recruited, mobilised, trained and managed,

o the number of resources required (including the number of Assessors (and any Moderators where
permitted in accordance with the Approved Assessment Strategy) required);

o what the resources would be required to deliver and by when;
how long the relevant resources would be engaged;

e processes, measures and strategies that will ensure proper, effective and resilient resourcing so that the
TQ will at all times operate in accordance with the Service Requirements;

e processes for keeping resource requirements under review;

o the proposed approach to the recruitment (including the timescales for and number) of Assessors (and any
Moderators where permitted in accordance with the Approved Assessment Strategy) which have recent
relevant industry experience, including the trajectory that will be required to be maintained to meet the
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requirements for the provision of Assessors (and (where applicable) Moderators) under this Service
Requirements;

¢ the proposed approach to the training (including the timescales) of Assessors (and any Moderators where
permitted in accordance with the Approved Assessment Strategy) which have recent relevant industry
experience, including the trajectory that will be required to be maintained to meet the requirements for the
provision of Assessors (and (where applicable) Moderators) under this Service Requirements;

o the assessment expertise, which will be used to deliver assessment design and processes set out in the
Assessment Strategy; and

o the occupationally specific subject expertise needed to devise and assess Occupational Specialist
Components.

Submission Issues Log

The log of issues raised by the Authority in respect of the Initial TQ Deliverables following a Submission and the
Supplier’s detailed description of how each such issue has been resolved.

Risk Register

The Supplier’s register detailing any events, matters and/or circumstances which it reasonably foresees (acting in
accordance with Good Industry Practice) may impact upon and/or risk the successful performance of the Services
by the Supplier in accordance with this Contract (or, where the Supplier has failed to create, maintain and/or update
such register, such register as would detail such events, matters and/or circumstances if the Supplier was
complying with its obligations under this Contract).

Issues Log

The Supplier’s log detailing any events, matters and/or circumstances which have occurred and which may impact
(or have impacted) upon and/or risk the successful performance of the Services by the Supplier in accordance
with this Contract (or, where the Supplier has failed to create, maintain and/or update such log, such log as would
detail such events, matters and/or circumstances if the Supplier was complying with its obligations under this
Contract).

Provider Approval Criteria

The Supplier’s criteria for the approval of Eligible Providers to deliver the TQ which shall:

e ensure that the Eligible Provider’s ability to deliver the TQ to the required standards and expectations is
assessed and verified;

e ensure that the expertise of the Eligible Provider to deliver the TQ to the required standards and
expectations is assessed and verified;
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Product

Description

ensure that resources available to the Eligible Provider to deliver the TQ in line with the required standards
and expectations is assessed and verified;

promote accessibility of the TQ to all Eligible Providers;

not impose any undue and/or overburdensome administrative, financial and/or operational requirements
and/or require any change in the existing administrative, financial and/or operational aspects of an Eligible
Provider's business and/or operations, in either case, which could not reasonably be expected by an
Eligible Provider as being strictly necessary to deliver the TQ (having regard to the administrative, financial
and/or operational aspects of the business and/or operations within which Providers (operating in the same
or substantially similar business and/or operations as the Eligible Provider) operate; and

not be inconsistent with and/or lead to a breach of the requirements of clause 7.1 (Interaction with
Providers).
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ANNEX 1 — QUALIFICATION PURPOSE

The purpose of the level 3 TQ is to ensure Students have the knowledge, skills and behaviours
needed to progress into skilled employment or higher level technical training relevant to the T
Level.®

To achieve this, each level 3 TQ must:
e provide reliable evidence of Students’ attainment in relation to:

o the core knowledge and skills relevant to the Route and Occupational Specialist
Component(s) covered by the TQ; and

o the knowledge, skills and behaviours required for at least one Occupational
Specialist Component relevant to the TQ);

e be up-to-date, ensuring the knowledge, skills and behaviours needed for the
Occupations have continued currency among Employers and other end-users;

e ensure maths, English and digital skills are developed and applied where they are
essential to achieve occupationally relevant outcomes;

e ensure the minimum pass grade standard for Occupational Specialist Components
attests to Threshold Competence, meets employer expectations, and is as close to full
occupational competence as possible;

e allow end users to accurately identify Students’ level of attainment and effectively
differentiate their performance;

¢ provide a clear and coherent basis for development of suitably demanding high-quality
level 3 courses, which enable Students to realise their potential;

e provide Students with the opportunity to manage and improve their own performance;
and

e support fair access to attainment for all Students who take the TQ, including those with
special educational needs and disabilities.

8 The Authority may only grant IfATE Approval of the qualification “if satisfied that by obtaining the qualification a person
demonstrates that he or she has attained as many of the outcomes set out in the standards as may reasonably be expected to
be attained by undertaking a course of education” (SA2DA(3) of the 2009 Act).
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ANNEX 2 — INTENTIONALLY BLANK
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ANNEX 3 — OUTLINE CONTENT

The content for this Annex is contained in a separate file (insert file name.)
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ANNEX 4 —TQ CRITICAL PATH DIAGRAM

Annex 4 TQ Critical Path - Development
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Annex 4 Critical Path — Delivery
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ANNEX 5 — INDICATIVE KEY DATES SCHEDULE?

To meet the requirements of Schedule 4 (Co-operation) the Supplier, working with other T Level Awarding Organisations, will need to produce a
Key Dates Schedule, which secures the efficient and effective delivery of each assessment series for the TQ. Within the Key Dates Schedule,
the deadline for submitting TQ Student registration data to the Authority must be in November in the first year of study. For a summer assessment
series results must be issued on or no later than the date A level results are issued.

For a summer assessment series the key dates could include but are not restricted to:

Key Date Description Assessment series
November (Yrl) Deadline for submitting TQ Student registration data to the Authority All
3" week Feb Deadline for entries for assessments by Approved Providers June
3 week Feb Final date for submitting Reasonable Adjustment requests to the Supplier by Approved | June
Providers
4" week Feb Assessment timetable issued June
2" week May First date for submitting Special Consideration requests to the Supplier June
2" week May-3“ week | Assessments take place June
June
3" week August Restricted release of T Level results to Approved Providers by the Authority June
3" week August Release of results to Students by the Authority June

9 This is an indicative Key Dates Schedule. Exact dates and further key dates will need to be agreed between the Supplier and other T Level Awarding Organisations through Schedule 4 (Co-operation)
and the resulting Key Dates Schedule must be Approved by the Authority.
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Key Date Description Assessment series

3" week August Release of more detailed TQ results data from the Supplier June
39 week September Appeals and assessment review requests made June
4" week Nov T Level certificates and statements of achievement issued by the Department (or the | All

function may be delegated to the Authority)
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ANNEX 6 —TO CONTENT UPDATING SCHEDULE

TO Content Updating Schedule: Inclusive TQ Changes

Schedule Date Activity
By end November Where the Authority carries out an annual review
(Academic Year X1°-1) contemplated by clause 8.4, the Authority shall (where the

Authority considers that the outcome of that review gives rise
to any one or more Inclusive TQ Changes that the Authority
requires to be implemented in accordance with this TQ
Content Updating Schedule) submit to the Supplier an annual
guidance note setting out such Inclusive TQ Changes.

December to February The Supplier shall reflect any Inclusive TQ Changes arising
(Academic Year X-1) out of the relevant annual guidance note (and any additional
updates the Supplier proposes should be included as part of
the annual review) in the Approved Initial TQ Deliverables or
the TQ Deliverables (as the case may be) and/or any other
Products and/or documents associated with the TQ (as

applicable).
By end February The Supplier shall submit the relevant Approved Initial TQ
(Academic Year X-1) Deliverables, TQ Deliverables, Products and/or documents

(as the case may be) as amended to reflect the Inclusive TQ
Changes in question to the Authority for agreement.

March (Academic Year X- |(a) The Authority shall either:
1)
e confirm to the Supplier its agreement to the
relevant amended Approved Initial TQ
Deliverables, TQ Deliverables, Products and/or
documents; or

¢ notify the Supplier that the whole or part of such
amended Approved Initial TQ Deliverables, TQ
Deliverables, Products and/or documents are not
agreed (and provide details of the comments
and/or objections that the Authority has in relation
to such documents).

(b)  The Supplier shall (as soon as reasonably practicable
following receipt of the Authority’s notice) make such
amendments to the whole or relevant part (as the case
may be) of the Approved Initial TQ Deliverables, TQ
Deliverables, Products and/or documents as are
necessary to address any comments and/or objections

10 Where Academic Year X shall be the Academic Year in which the agreed amended documents reflecting the relevant Inclusive
TQ Changes shall (where applicable) be implemented by Approved Providers for the new Cohort of Students.
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of the Authority and resubmit such amended documents
to the Authority for agreement, to which the provisions
of paragraph (a) (immediately above) shall apply.

The earlier of the end of | The Supplier shall make available any agreed amended

March (Academic Year X-1) | Approved Initial TQ Deliverables or TQ Deliverables and

and (where applicable) the | (where applicable) any Products and/or documents to

date of agreement by the | Approved Providers and facilitate the implementation by

Authority to the relevant | Approved Providers of such amended Approved Initial TQ

amended documents Deliverables, TQ Deliverables, Products and/or documents,
provided always that where part of any such amended
document is subject to further amendment (as required by the
Authority pursuant to paragraph (a) above), the Supplier shall
not (unless otherwise agreed with the Authority) make any part
of that relevant Approved Initial TQ Deliverable, TQ
Deliverable, Product or document available to Approved
Providers until the Supplier has made such amendments as
are necessary to address the comments and/or objections of
the Authority referred to in paragraph (a) above and the
Authority has either confirmed its agreement to the
resubmitted document or notified the Supplier that such
document (containing only those amendments that have been
agreed by the Authority) may be made available to Approved
Providers.

September (Academic Year | Any agreed amended Approved Initial TQ Deliverables or TQ

X) Deliverables and (where applicable) any Products and/or
documents shall be implemented by Approved Providers for
the new Cohort of Students.

TO Content Updating Schedule: Exclusive TQ Changes

Schedule Date Activity

End May (Academic Year |Where the Authority carries out an annual review

X11-2) contemplated by clause 8.4, the Authority shall (where the
Authority considers that the outcome of that review gives rise
to any one or more Exclusive TQ Changes that the Authority
requires to be implemented in accordance with this TQ
Content Updating Schedule) submit to the Supplier an annual
guidance note setting out such Exclusive TQ Changes.

June (Academic Year X-2) | The Supplier shall reflect any Exclusive TQ Changes arising

to September (Academic out of the relevant annual guidance note in the Approved Initial

Year X-1) TQ Deliverables or the TQ Deliverables (as the case may be)
and/or any other Products and/or documents associated with
the TQ (as applicable).

1 Where Academic Year X shall be the Academic Year in which the agreed amended documents reflecting the relevant Exclusive
TQ Changes shall (where applicable) be implemented by Approved Providers for the new Cohort of Students.
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By End September
(Academic Year X-1)

October to November
(Academic Year X-1)

The earlier of the beginning
of December (Academic
Year X-1) and (where
applicable) the date of
IfATE Approval being
achieved in relation to the
relevant amended
documents

The Supplier shall submit the relevant Approved Initial TQ
Deliverables, TQ Deliverables, Products and/or documents
(as the case may be) as amended to reflect the Exclusive TQ
Changes in question to the Authority for IfATE Approval.

(@) The Authority shall either:

e confirm to the Supplier that the relevant amended
Approved Initial TQ  Deliverables, TQ
Deliverables, Products and/or documents meet

the requirements for IfATE Approval; or

e notify the Supplier that the whole or part of such
amended Approved Initial TQ Deliverables, TQ
Deliverables, Products and/or documents do not
meet the requirements for IfATE Approval (and
provide details of the comments and/or objections
that the Authority has in relation to such

documents).

(b) The Supplier shall (as soon as reasonably practicable
following receipt of the Authority’s notice) make such
amendments to the whole or relevant part (as the case
may be) of the Approved Initial TQ Deliverables, TQ
Deliverables, Products and/or documents as are
necessary to address any comments and/or objections
of the Authority and resubmit such amended documents
to the Authority for IfATE Approval, to which the
provisions of paragraph (a) (immediately above) shall

apply.

The Supplier shall make available any amended Approved
Initial TQ Deliverables or TQ Deliverables and (where
applicable) any Products and/or documents that have
achieved IfATE Approval to Approved Providers and facilitate
the implementation by Approved Providers of such amended
Approved Initial TQ Deliverables, TQ Deliverables, Products
and/or documents, provided always that where part of any
such amended document is subject to further amendment (as
required by the Authority pursuant to paragraph (a) above),
the Supplier shall not (unless otherwise agreed with the
Authority) make any part of that relevant Approved Initial TQ
Deliverable, TQ Deliverable, Product or document available to
Approved Providers until the Supplier has made such
amendments as are necessary to address the comments
and/or objections of the Authority referred to in paragraph (a)
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September (Academic Year
X)

above and the Authority has either confirmed that such
amended resubmitted document has achieved IfATE Approval
or notified the Supplier that such document (containing only
those amendments on which the Authority would be prepared
to award IfATE Approval) may be made available to Approved
Providers.

Any amended Approved Initial TQ Deliverables or TQ
Deliverables and (where applicable) any Products and/or
documents that have achieved IfATE Approval shall be
implemented by Approved Providers for the new Cohort of
Students.
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ANNEX 7 — INITIAL DEVELOPMENT MILESTONES

In the event of any conflict and/or inconsistency between the provisions of this Annex 7 and the provisions of Annex 4 (TQ Critical Path Diagram)
to this Service Requirements, the provisions of this Annex 7 shall prevail.

Milestone | Submission Submission

Date
Interim 22 Nov 2021 TQ Specification. A draft version of the TQ Specification, which takes into account any
Milestone | (indicative) comments, objections, recommendations and/or requirements notified by the Authority to the
1 Supplier in respect of the Supplier's Response and/or arising out of or in connection with the

submission of such Product at any previous TQ Development Meeting, and which includes:

(e) a complete Specification of Content for all Components which fully covers the
Outline Content;

)] the proposed Guided Learning hours for each Component;
(9) a draft of the Scheme of Assessment which:

0] specifies the assessment objectives for each part of the TQ Core
Component;

(i) defines each assessment method to be used for each Component;
(i)  specifies indicative weightings for the assessments within the Components.
TQ Specimen Assessment Materials. Sample indicative assessment tasks, and assessment

criteria/mark schemes which takes into account any comments, objections, recommendations
and/or requirements notified by the Authority to the Supplier in respect of the Supplier’s
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Milestone

Submission
Date

Submission

Response and/or arising out of or in connection with the submission of such Product at any
previous TQ Development Meeting for:

(h)  each part of the TQ Core Component; and
M at least one Occupational Specialist Component.

The submission must support the exemplification of the proposals within the
assessment design walkthrough and include as a minimum the following:

() exemplar questions that cover the variety of questions types and accompanying
mark scheme including indicative content;

(k) exemplar tasks for one example of an Employer Set Project together with an exemplar
mark scheme and indicative content; and

)] exemplar tasks for one Occupational Specialist Component Assignment together with an
exemplar mark scheme including indicative content.

Assessment Strategy. A draft of the Assessment Strategy, which contains a clear explanation
of the structure of the assessment design and strategy for example, the proposed number of
assessments and/or assessment tasks, the duration of each and the conditions under which
each would be taken. For the Employer Set Project and the Occupational Specialisms, the
draft of the Assessment Strategy should also set out the proposed approach to marking and
how students’ application of skills and knowledge will be assessed. The draft of the
Assessment Strategy shall meet (so far as is reasonably practicable having regard to the
timing of Interim Milestone 1) all of the requirements of the Product Description for the
Assessment Strategy and take into account any comments, objections, recommendations
and/or requirements notified by the Authority to the Supplier in respect of the Supplier’s
Response and/or arising out of or in connection with the submission of such Product at any
previous TQ Development Meeting.
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Milestone

Submission
Date

Submission

The Submission must include an:

(a) Assessment design slide deck. A slide deck which contains a clear explanation of
the structure of the assessment design and explanation of the design decision
rationale for the TQ Core Component and Occupational Specialist Component. The
slide deck must contain the structural elements and rationale in accordance with any
guidance on the Service Requirements issued by the Authority and take into account
any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier in respect of the Supplier's Response and/or arising out of or
in connection with the submission of such Product at any previous TQ Development
Meeting. The assessment design slide deck will be used to facilitate a walkthrough
with the Authority shortly following the submission.

Implementation Plan. A complete version of the Implementation Plan, which meets (so far as
is reasonably practicable having regard to the timing of Interim Milestone 1) all of the
requirements of the Product Description for the Implementation Plan and which also takes in
account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier in respect of the Supplier's Response and/or arising out of or in
connection with the submission of such Product at any previous TQ Development Meeting

Resource Plan. A complete version of the Resource Plan, which meets (so far as is
reasonably practicable having regard to the timing of Interim Milestone 1) all of the
requirements of the Product Description for the Resource Plan and which also takes into
account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier in respect of the Supplier's Response and/or arising out of or in
connection with the submission of such Product at any previous TQ Development Meeting.

Provider Approval Criteria. A complete version of the Provider Approval Criteria, which
meets (so far as is reasonably practicable having regard to the timing of Interim Milestone 1) all
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Milestone

Submission
Date

Submission

of the requirements of the Product Description for the Provider Approval Criteria and which
also takes into account any comments, objections, recommendations and/or requirements
notified by the Authority to the Supplier in respect of the Supplier's Response and/or arising out
of or in connection with the submission of such Product at any previous TQ Development
Meeting.

Risk Register and Issues Log. An updated and complete version of each of the Risk Register
and the Issues Log which meet all of the requirements of the Product Description for the Risk
Register or Issues Log (as applicable) and which take into account any comments, objections,
recommendations and/or requirements notified by the Authority to the Supplier in respect of the
Supplier's Response and/or arising out of or in connection with the submission of such Product
at any previous TQ Development Meeting.

Interim
Milestone
2

6 Dec 2021
(indicative)

TQ Specimen Assessment Materials. a complete version of the TQ Core Exam, which meet
all of the requirements of the Product Description for the TQ Specimen Assessment Materials
and which also take into account any comments, objections, recommendations and/or
requirements notified by the Authority to the Supplier at Interim Milestone 1 and/or arising out
of or in connection with the submission of such Product at any previous TQ Development
Meeting.

Submission Issues Log. An updated Submission Issues Log which meets all of the
requirements of the Product Description for the Submission Issues Log, and which explains
how each issue raised by the Authority to date has been dealt with in this Submission.

Interim
Milestone
3

10 Jan 2021
(indicative)

TQ Specimen Assessment Materials. a complete version of the TQ Employer Set Project,
which meet all of the requirements of the Product Description for the TQ Specimen
Assessment Materials and which also take into account any comments, objections,
recommendations and/or requirements notified by the Authority to the Supplier at Interim
Milestone 1 and/or arising out of or in connection with the submission of such Product at any
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Milestone

Submission
Date

Submission

previous TQ Development Meeting.

Submission Issues Log. An updated Submission Issues Log which meets all of the
requirements of the Product Description for the Submission Issues Log, and which explains
how each issue raised by the Authority to date has been dealt with in this Submission.

Interim
Milestone
4

28 Mar 2021
(indicative)

TQ Specification. a complete version of the TQ Specification, which meets all of the
requirements of the Product Description for the TQ Specification and which also takes into
account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier at Interim Milestone 1 and/or arising out of or in connection with the
submission of such Product at any previous TQ Development Meeting.

TQ Specimen Assessment Materials. a complete version of the TQ Occupational Specialist
Component, which meet all of the requirements of the Product Description for the TQ
Specimen Assessment Materials and which also take into account any comments, objections,
recommendations and/or requirements notified by the Authority to the Supplier at Interim
Milestone 1 and/or arising out of or in connection with the submission of such Product at any
previous TQ Development Meeting.

Assessment Strategy. A complete version of the Assessment Strategy, which meets all of the
requirements of the Product Description for the Assessment Strategy and which also takes into
account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier at Interim Milestone 1 and/or arising out of or in connection with the
submission of such Product at any previous TQ Development Meeting.

Implementation Plan. A complete version of the Implementation Plan, which meets all of the
requirements of the Product Description for the Implementation Plan and which also takes into
account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier at Interim Milestone 1 and/or arising out of or in connection with the
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Milestone

Submission
Date

Submission

submission of such Product at any previous TQ Development Meeting.

Resource Plan. A complete version of the Resource Plan, which meets all of the requirements
of the Product Description for the Resource Plan and which also takes into account any
comments, objections, recommendations and/or requirements notified by the Authority to the
Supplier at Interim Milestone 1 and/or arising out of or in connection with the submission of
such Product at any previous TQ Development Meeting.

Provider Approval Criteria. A complete version of the Provider Approval Criteria which meets
(so far as is reasonably practicable having regard to the timing of Interim Milestone 4) all of the
requirements of the Product Description for the Provider Approval Criteria and which also takes
into account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier at Interim Milestone 1 and/or arising out of or in connection with the
submission of such Product at any previous TQ Development Meeting.

Risk Register and Issues Log. A complete version of each of the Risk Register and the
Issues Log which meet all of the requirements of the Product Description for the Risk Register
or Issues Log (as applicable) and which also take into account any comments, objections,
recommendations and/or requirements notified by the Authority to the Supplier at Interim
Milestone 1 and/or arising out of or in connection with the submission of such Product at any
previous TQ Development Meeting.

Submission Issues Log. An updated Submission Issues Log which meets all of the
requirements of the Product Description for the Submission Issues Log, and which explains
how each issue raised by the Authority to date has been dealt with in this Submission.

Interim
Milestone

2 May 2021
(indicative)

TQ Specimen Assessment Materials. A complete version of each part of the TQ Core
Component, which meet all of the requirements of the Product Description for the TQ
Specimen Assessment Materials and which also take into account any comments, objections,
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Milestone

Submission
Date

Submission

5

recommendations and/or requirements notified by the Authority to the Supplier at any previous
Interim Milestone and/or arising out of or in connection with the submission of such Product at
any previous TQ Development Meeting.

Submission Issues Log. An updated Submission Issues Log which meets all of the
requirements of the Product Description for the Submission Issues Log, and which explains
how each issue raised by the Authority to date has been dealt with in this Submission.

Interim
Milestone
6

30 May 2021]
(indicative)

TQ Specimen Assessment Materials. A complete version of each part of the Occupational
Specialist Component, which meet all of the requirements of the Product Description for the TQ
Specimen Assessment Materials and which also take into account any comments, objections,
recommendations and/or requirements notified by the Authority to the Supplier at any previous
Interim Milestone and/or arising out of or in connection with the submission of such Product at
any previous TQ Development Meeting.

Submission Issues Log. An updated Submission Issues Log which meets all of the
requirements of the Product Description for the Submission Issues Log, and which explains
how each issue raised by the Authority to date has been dealt with in this Submission.

Final
Approval
Milestone

1 Aug 2021
(indicative)

TQ Specification. A complete version of the TQ Specification, which meets all of the
requirements of the Product Description for the TQ Specification and which also takes into
account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier at any previous Interim Milestone and/or arising out of or in connection
with the submission of such Product at any previous TQ Development Meeting.

TQ Specimen Assessment Materials. A complete version of the TQ Specimen Assessment
Materials, which meet all of the requirements of the Product Description for the TQ Specimen
Assessment Materials and which also take into account any comments, objections,
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Milestone

Submission
Date

Submission

recommendations and/or requirements notified by the Authority to the Supplier at any previous
Interim Milestone and/or arising out of or in connection with the submission of such Product at
any previous TQ Development Meeting.

Assessment Strategy. A complete version of the Assessment Strategy, which meets all of the
requirements of the Product Description for the Assessment Strategy and which also takes into
account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier at any previous Interim Milestone and/or arising out of or in connection
with the submission of such Product at any previous TQ Development Meeting.

Implementation Plan. A complete version of the Implementation Plan, which meets all of the
requirements of the Product Description for the Implementation Plan and which also takes into
account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier at any previous Interim Milestone and/or arising out of or in connection
with the submission of such Product at any previous TQ Development Meeting.

Resource Plan. A complete version of the Resource Plan, which meets all of the requirements
of the Product Description for the Resource Plan and which also takes into account any
comments, objections, recommendations and/or requirements notified by the Authority to the
Supplier at any previous Interim Milestone and/or arising out of or in connection with the
submission of such Product at any previous TQ Development Meeting.

Provider Approval Criteria. A complete version of the Provider Approval Criteria, which
meets all of the requirements of the Product Description for the Provider Approval Criteria and
which also takes into account any comments, objections, recommendations and/or
requirements notified by the Authority to the Supplier at any previous Interim Milestone and/or
arising out of or in connection with the submission of such Product at any previous TQ
Development Meeting.
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Submission
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Submission

Risk Register and Issues Log. A complete version of each of the Risk Register and the
Issues Log which meet all of the requirements of the Product Description for the Risk Register
or Issues Log (as applicable) and which also take into account any comments, objections,
recommendations and/or requirements notified by the Authority to the Supplier at any previous
Interim Milestone and/or arising out of or in connection with the submission of such Product at
any previous TQ Development Meeting.

Exemplification Materials. A complete version of the Guide Standard Exemplification
Materials for each Occupational Specialist Component, which meet all of the requirements of
the Product Description for the Guide Standard Exemplification Materials and which also take
into account any comments, objections, recommendations and/or requirements notified by the
Authority to the Supplier at any previous Interim Milestone and/or arising out of or in connection
with the submission of such Product at any previous TQ Development Meeting.

Submission Issues Log. An updated Submission Issues Log which meets all of the
requirements of the Product Description for the Submission Issues Log, and which explains
how each issue raised by the Authority to date has been dealt with in this Submission.
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ANNEX 8 — ELIGIBLE PROVIDERS

Part 1 — Eligible Providers 2023 Cohort

The Eligible Providers for the Academic Year commencing 2023 are published on the .gov.uk
website here: https://www.gov.uk/government/publications/providers-selected-to-deliver-t-
levels/further-providers-selected-to-deliver-t-levels-from-the-2021-to-2022-academic-year.

Part 2 — Eligible Providers Subsequent Cohorts

The Authority shall, not later than 12 months prior to the commencement of the relevant
Academic Year, notify the Supplier of the Eligible Providers for such Academic Year.
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ANNEX 9 — MANAGEMENT INFORMATION

Information/
report

Description

Development
Phase Report

In the period prior to IFATE Approval, the Supplier shall prepare
and provide a dashboard report (in such form as the Authority
may specify from time to time) summarising:

the Supplier's progress against and compliance (to date)
with the Implementation Plan (including progress against
any milestones (including any Milestones)) and the
Resource Plan;

how the Supplier is managing any risks and issues
identified in the updated Risk Register and/or Issues Log,
including the Supplier's progress against any steps
required by the Authority to be carried out by the Supplier
in accordance with paragraph 11.1.2 of Part 1 of this
Service Requirements;

how Employers (and other end users, including higher
education providers) have been consulted in relation to
the design of the TQ; and

such other information as the Authority may reasonably
require from time to time.

Operational
Delivery Report

Monthly Performance Report

The Supplier shall prepare and provide a dashboard report (in
such form as the Authority may specify from time to time)
summarising:

the Supplier's progress against and compliance (to date)
with the Implementation Plan, the Resource Plan and the
Key Dates Schedule for the relevant Academic Year;
how the Supplier is managing any risks and issues
identified in the updated Risk Register and/or Issues Log,
including the Supplier's progress against any steps
required by the Authority to be carried out by the Supplier
in accordance with paragraph 11.1.2 of Part 1 of this
Service Requirements;

for each KPI in respect of which the Performance
Monitoring Period ends in that Contract Month:

o the actual performance achieved by the Supplier
for that KPI during that Performance Monitoring
Period; and

0 details of any Service Failure that occurred in
respect of that KPI, together with the proposed
KPI Improvement Plan;

details of the Supplier's progress against each KPI
Improvement Plan that the Supplier is (or should be, if it
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Information/
report

Description

was complying with its obligations under this Contract)
carrying out and/or completing during the relevant
Contract Month;

o the Supplier's progress in carrying out any Designated
Action notified by the Authority pursuant to clause 13.2
(What may happen if there are issues with your provision
of the Services);

e without prejudice to clause 13.1 (What may happen if
there are issues with your provision of the Services), any
Critical Service Failures occurring in the relevant
Contract Month;

e any areas of the Services (and/or the performance of the
Services) where the Supplier reasonably considers that
there could be innovations and/or improvements in the
delivery and/or performance of the Services, including
key risks and potential benefits;

e progress in implementing, and the actual impact of, any
innovations and/or improvements previously notified by
the Supplier;

e evidence demonstrating that the Supplier is achieving
the overarching outcomes for each element of the
Services, as set out in the first column of the Service
Definitions Table;

¢ the monitoring undertaken by the Supplier in accordance
with paragraph 3.1.2 of Part 1 of this Service
Requirements in the relevant Contract Month;

e any events, matters and/or circumstances referred to in
paragraph 3.2 of Part 1 of this Service Requirements
occurring in the relevant Contract Month, together with
the progress (during the relevant Contract Month) of the
Eligible Provider or Approved Provider (as the case may
be) and the Supplier in taking the steps and/or actions
referred to in paragraphs 3.3 and 3.4 of Part 1 of this
Service Requirements; and

e such other information as the Authority may reasonably
require from time to time having regard to, amongst other
things, the period in the Academic Year within which the
relevant Contract Month falls.

In relation to the assessment of the Supplier's performance
against each KPI, the Supplier shall submit all such evidence as
is referred to in the fifth column of the Table set out in Annex 1
to Schedule 15 (Monitoring of Performance), other than where
such evidence is stated to be obtained via a survey.
Notwithstanding the evidence that the Supplier is required to
provide (referred to in the fifth column of the Table set out in
Annex 1 to Schedule 15 (Monitoring of Performance)) to enable
the assessment of the Supplier's performance against each KPI,
the Supplier shall also include within this Monthly Performance
Report the following data and information (broken down by KPI):
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Information/
report

Description

o KPI 1 (Provider approval and monitoring):

o the number of Eligible Providers applying to
become Approved Providers, broken down into
those Eligible Providers that are seeking a full
approval and those Eligible Providers that are
seeking to extend an existing approval,

0 the number and details of Eligible Providers that
have submitted an application to become an
Approved Provider and who have (i) not become
an Approved Provider and (ii) become an
Approved Provider;

0 the number and details of Eligible Providers that
are awaiting a decision on their application to
become an Approved Provider;

0 the number and details of Eligible Providers in
respect of which a decision has been made within
30 Working Days of receipt by the Supplier of the
relevant application; and

0 details of the actual monitoring of Approved
Providers undertaken by the Supplier in the
relevant Contract Month.

e KPI 2 (Approved Provider preparedness).!?
e KPI 3 (Queries from Eligible Providers and Approved
Providers):

o the number of letters and other forms of
electronic correspondence received (broken
down by letter and each other form of electronic
correspondence) and number of telephone calls
received, in each case, in the relevant Contract
Month;

0 asummary of key topics or queries being asked,;

o0 details of the percentage of such queries being
resolved within the Target Service Level (broken
down by letter (and each other form of electronic
correspondence) and telephone calls); and

0 details of any repeat queries (including where any
such queries have been raised and/or resolved in
any previous Contract Month).

o KPI 4 (Complaints):

o0 the number of complaints received in the relevant
Contract Month;

0 asummary of the nature of each such complaint;

0 details of the percentage of such complaints
being resolved within the applicable Target
Service Level;

0 details of why any complaints that have not been
resolved within the applicable Target Service
Level have not been so resolved; and

12 To be measured by a survey undertaken or commissioned by the Authority.
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0 details of any repeat complaints or further
complaints linked to a previous complaint
(including where any such complaints have been
made and/or resolved in any previous Contract
Month).

e KPI 5 (Provider satisfaction).
o KPI 6 (Numbers of appropriately qualified and trained
Assessors (and (where applicable) Moderators)):

0 details of the actual number of Assessors (and
(where applicable) Moderators) that have been
recruited, trained and retained in the relevant
Contract Month; and

0 details of the number of Assessors (and (where
applicable) Moderators) contemplated by the
relevant Contract Month (or in line with the
trajectory (as the case may be)) as set out in the
then current Implementation Plan and/or
Resource Plan. The Authority may require the
Supplier to provide this data more frequently than
monthly during the key assessment delivery
period.

o KPI 7 (Quality of TQ Live Assessment Materials):

0 a summary of the actual quality assurance
activity undertaken by the Supplier in the relevant
Contract Month;

0 a summary of the quality assurance activity (if
any) that is contemplated in the Assessment
Strategy as being undertaken by the Supplier in
or during (as the case may be) the relevant
Contract Month; and

0 details of any errors reported in the TQ Live
Assessment Materials in the relevant Contract
Month.

o KPI 8 (Student assessment evidence assessed and
processed):

0 a summary of the actual quality assurance
activity undertaken by the Supplier to verify the
quality of the processing of Student assessment
evidence for awarding in the relevant Contract
Month, together with evidence that such
processing has been undertaken accurately and
consistently;

0 a summary of the quality assurance activity (if
any) that is contemplated in the Assessment
Strategy as being undertaken by the Supplier to
verify the quality of the processing of Student
assessment evidence for awarding in or during
(as the case may be) the relevant Contract
Month;

13 To be measured by a survey undertaken or commissioned by the Authority.
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report

0 details of the cumulative volume and percentages
of Student assessment evidence processed
(broken down to the TQ Core Component and
each Occupational Specialist Component) by the
end of the relevant Contract Month, as against
the planned trajectory and dates in the
Implementation Plan applicable to that Contract
Month; and

0 details of any errors, inaccuracies and/or
inconsistencies identified in any processed
Student assessment evidence in the relevant
Contract Month.

o KPI 9 (Validation of Grade Standard Exemplification
Materials).

e KPI 10 (Student assessment results submitted by
relevant date):

0 details of the cumulative volume and percentages
of Student results submitted by the Supplier to
the Authority (or the Authority’'s nominee (as
applicable)) by the end of the relevant Contract
Month; and

0 details of the cumulative volume and percentages
of Student results envisaged in the
Implementation Plan to be submitted by the
Supplier to the Authority (or the Authority’s
nominee (as the case may be)) by the end of the
relevant Contract Month.

o KPI 11 (Post-Results Services):

o the total volume of Post-Results Services (broken
down by service) and percentage of each Post-
Results Service (as against total Post-Results
Services) undertaken by the Supplier in the
relevant Contract Month;

0 detail of the timing of delivery of Post-Results
Services against the applicable timeframes in
Annex 10 (Additional Services) of this Service
Requirements as contemplated by the Supplier’s
Response; and

0 detail of the proportion of remarks and Appeals
which have resulted in grade increases or
decreases (and summary of key reasons for any
changes made).

e KPI 12 (Submission of information):

0 details of the Management Information submitted
in respect of the relevant Contract Month;

0 details of the Management Information
anticipated to be submitted in respect of the
relevant Contract Month; and

14 To be assessed by the receipt and review by the Authority of evidence of validation from Employers in the relevant Contract
Month.
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Description

0 details of any errors, inaccuracies and/or
inconsistencies identified in any Management
Information submitted in respect of the relevant
Contract Month (and/or any previous Contract
Month).

Ongoing Development Services Report

A dashboard report (in such form as the Authority may specify
from time to time) summarising:

e the Supplier’s progress against and compliance (to date)
with the TQ Content Updating Schedule (including
progress against any milestones);

e any proposed amendments and/or updates made to any
Product during the relevant Contract Month pursuant to
paragraphs 2.5 and/or 2.6 of Part 1 of this Service
Requirements; and

o such other information as the Authority may reasonably
require from time to time.

Annual Services Report

By the end of August each year, a high level overview of the
Supplier's assessment of its performance during that Academic
Year, summarising:

o the key successes and areas for improvement in the
delivery of the Services and/or the TQ;

e in respect of the assessment cycles in that Academic
Year, what important lessons were learned and how
these will be addressed in following assessment cycles;

o the key issues for the next following Academic Year;

o how Employers have been consulted in relation to (and
been involved in the design and delivery of) TQ
assessment; and

e (where appropriate), the preparations for handover at the
end of the Term.

The Supplier shall also provide an updated Exit Plan in
accordance with paragraph 2 of Schedule 12 (Exit
Management).

Annual Penetration Testing Report

By the end of August each year, a summary of:
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Information/ Description
report
o the Supplier’s findings of independent penetration testing
undertaken to test the security of any IT systems and
hosting environments that are used to handle, store or
process IfATE Data; and
o details of any necessary remedial works required as a
result of such penetration testing.
In relation to the Supplier's obligations in paragraph 5.4 of Part
1 of this Service Requirements, the Supplier shall report the
following information and data (in a spreadsheet but in such form
as the Authority may specify from time to time):
e the number of Students registered for the TQ by
Approved Provider (including late registrations and/or
registration amendments and very late registrations
and/or registration amendments (each as referred to in
Annex 10 to this Service Requirements)):
o0 in the current Academic Year; and
0 in aggregate (including for the current Academic
Year) during the Term to date;
o the number of Student entries by Approved Provider
(including late entries and/or entry amendments and very
Student late entries and/or entry amendments (each as referred

registrations
and Student
entries (as
referred to in
paragraph 5 of
Part 1 of this
Service
Requirements)

to in Annex 10 to this Service Requirement)) in the
relevant Academic Year for:

o0 the TQ Core Component; and

0 each Occupational Specialist Component,

together with the number of such entries in aggregate
(including for the current Academic Year) for each of the
TQ Core Component and each Occupational Specialist
Component for all Academic Years during the Term to
date;

e the number of withdrawn entries in the relevant
Academic Year (by Approved Provider) for:
o0 the TQ Core Component; and
0 each Occupational Specialist Component,

together with the number of such withdrawals in
aggregate (including for the current Academic Year) for
each of the TQ Core Component and each Occupational
Specialist Component for all Academic Years during the
Term to date; and

e such other information as the Authority may reasonably
require from time to time.

TQ results (as
referred to in
paragraph 8 of

In relation to the Supplier’s obligations in paragraph 8.2 of Part
1 of this Service Requirements, the Supplier shall report the
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report

Part 1 of this following information and data (in such form as the Authority may
Service specify from time to time) to the Authority (or the Authority’s

Requirements)

nominee (as applicable)):

o results for each Student for the TQ Core Component and
each Occupational Specialist Component that such
Student has undertaken including:

0 Unique Learner Number;

name of Approved Provider;

Supplier name;

details of the TQ achieved;

the grade awarded for each Component;

o0 date of achievement;

o the outcome of any Appeals, Clerical Check, Expedited
Review of Marking, Review of Marking, and/or Review of
Moderation (each as referred to in Annex 10 (Additional
Services) to this Service Requirements)), including
details of the nature of the Appeal and a summary of the
grounds for the Appeal; and

e such other information as the Authority may reasonably
require from time to time,

©Oo0oO0oOo

to enable, amongst other things, the aggregation for T Level
certification and inclusion in any Provider performance tables.

Additional
Services

Data and information on the volume and nature of Additional
Services being delivered to Approved Providers in the relevant
Contract Month, in aggregate for the Academic Year to date and
in aggregate (including for the current Academic Year) for all
Academic Years during the Term to date (in spreadsheet format
and in such form as the Authority may specify from time to time).

Adjustments to
Fees

In advance of its publication and availability to Approved
Providers and in accordance with clause 4.13 (Pricing and
payments), proposed adjustments to the Fees for the following
Academic Year.

In accordance with clause 4.13 (Pricing and payments),
proposed adjustments to the Rate Card for the following
Academic Year.

The information for each of the proposed adjustments to the
Fees and the proposed adjustments to the Rate Card will be
submitted separately in a spreadsheet format (in such form as
the Authority may specify from time to time) and will include any
proposed annual percentage change in each proposed Fee and
each proposed rate in the Rate Card, as such proposed change
shall be calculated in accordance with clauses 4.12 and 4.13
(Pricing and payments).
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ANNEX 10 — ADDITIONAL SERVICES

Additional Additional Service Requirements

Service

Access to The Supplier shall within 10 Working Days following receipt of a

Student request from the relevant Approved Provider, send (in such form

assessment as such Approved Provider shall request) to that Approved

evidence Provider a copy (including, as applicable, a PDF copy) of the
relevant original marked Student assessment evidence or the
whole or the relevant part (as the case may be) of the original
TQ Live Assessment Materials to which the Student assessment
evidence relates, to help the Approved Provider (or relevant
Student (as the case may be)) decide whether to request a
Review of Marking or Review of Moderation (each as defined
below).

Additional The Supplier shall, as soon as reasonably practicable following

Approved receipt of a request from an Approved Provider, attend such

Provider Approved Provider's premises and provide such additional

support visit

support as such Approved Provider reasonably requires, such as
support in relation to misinterpretation of the TQ Specification.

Appeal

The Supplier shall:

(i) within 20 Working Days following receipt of a request from an
Approved Provider for an Appeal, undertake a detailed review of
all information, data and/or documents relating to the Appeal,
including the assessment evidence relating to the whole or the
relevant part of a Cohort or an individual Student (as the case
may be); and

(i) within 20 Working Days following receipt of a request from an
Approved Provider for an Appeal hearing, hold an Appeal hearing
in which the Approved Provider or its representative(s) can make
submissions in relation to the Appeal, including (where
applicable) explaining its dissatisfaction with any grade(s)
awarded in relation to the whole or any part of a Cohort or an
individual Student (as the case may be),

following which the Supplier shall notify the Approved Provider of
the outcome of such Appeal and, where necessary, adjust the
marks awarded to the whole or any part of a Cohort or an
individual Student (as the case may be) and issue new results to
the Authority (or its nominee (as the case may be)), provided
always that this Additional Service shall only be deemed to be an
Additional Service in respect of which a Fee shall be payable by
the Approved Provider if, following the determination of such
Appeal, the Approved Provider is not successful in the Appeal.

Clerical Check

The Supplier within 10 Working Days following receipt of a
request from an Approved Provider, undertake a detailed review
of the relevant Student’s assessment evidence and recount all of
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Additional
Service

Additional Service Requirements

the marks that such Student has been awarded to ensure that the
total number of marks awarded to such Student (leading to the
award of the relevant grade(s)) equal the number of marks that
should have been awarded to such Student and, where
necessary, adjust the marks awarded to the Student, notify the
Approved Provider of such adjustment and issue new results to
the Authority (or its nominee (as the case may be)).

Expedited
Review of
Marking

The Supplier shall within 10 Working Days following receipt of a
request from an Approved Provider, undertake an expedited
Review of Marking (as defined below), provided always that this
Additional Service shall only be deemed to be an Additional
Service in respect of which a Fee shall be payable by the
Approved Provider if, following the carrying out and completion of
such an expedited Review of Marking, the grade(s) awarded to
such Student is not changed.

Late entry or
entry
amendment

Where, following the entry deadline for the TQ Core Component
and/or relevant Occupational Specialist Component specified in
the Key Dates Schedule for the relevant Academic Year until the
very late entry deadline for the TQ Core Component and/or
relevant Occupational Specialist Component specified in the Key
Dates Schedule for the relevant Academic Year, an Approved
Provider requires a new Student to be entered for the TQ Core
Component and/or relevant Occupational Specialist Component
and/or an existing entry for a Student to be amended, the Supplier
shall following receipt of a request from an Approved Provider no
later than 20 Working Days prior to the commencement of the
relevant assessment as determined in accordance with the
relevant Key Dates Schedule, enter that Student for the TQ Core
Component and/or relevant Occupational Specialist Component
or amend that Student’s entry for the TQ Core Component and/or
relevant Occupational Specialist Component (as the case may
be).

Late
registration or
registration
amendment

Where, following the registration deadline for the TQ specified in
the Key Dates Schedule for the relevant Academic Year until the
very late registration deadline for the TQ specified in the Key
Dates Schedule for the relevant Academic Year, an Approved
Provider requires a new Student to be registered for the TQ
and/or an existing registration for a Student to be amended, the
Supplier shall following receipt of a request from an Approved
Provider no later than 20 Working Days prior to the
commencement of the relevant assessment as determined in
accordance with the relevant Key Dates Schedule, register that
Student for the TQ or amend that Student’s registration for the
TQ (as the case may be).

Re-take

Where, in the period following the publication of the TQ results in
accordance with paragraph 8 of Part 1 of this Service
Requirements until two years after the end of the final Academic
Year for the Cohort within which the relevant Student is included,
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Additional Service Requirements

an Approved Provider requests that a Student wishes to re-take
all or any of the assessments for:
e the TQ Core Component - External Examination;
o the TQ Core Component - Employer Set Project; and/or
e an Occupational Specialist Component,

the Supplier shall carry out and complete its obligations in
paragraphs 6.1.3 (TQ live assessment and delivery), 7 (TQ grade
awarding), 8 (TQ Results) and 9 (TQ Post Results Services)
(save to the extent that compliance with such obligations in that
paragraph 9 (TQ Post Results Services) would otherwise require
the performance of a further Additional Service and in respect of
which the provisions applicable to that further Additional Service
shall apply) in each case of Part 1 of this Service Requirements
in respect of such Student.

The Supplier shall within 25 Working Days following receipt of a
request from an Approved Provider, undertake a detailed review
of the relevant Student’s assessment evidence alongside the TQ
Live Assessment Materials applicable to such assessment
evidence to ensure that the marking scheme has been complied
with in full in relation to the marking of that Student's assessment
evidence, provided always that this Additional Service shall only
be deemed to be an Additional Service in respect of which a Fee
shall be payable by the Approved Provider if, following the
carrying out and completion of such review, the grade(s) awarded
to such Student is not changed.

Service
Review of
Marking
Review of
Moderation

The Supplier shall within 25 Working Days following receipt of a
request from an Approved Provider, undertake a detailed review
of the relevant Cohort's assessment evidence alongside the
assessment criteria within the Scheme of Assessment to ensure
that the assessment criteria has been complied with in full in
relation to the marking of that Cohort's assessment evidence,
provided always that this Additional Service shall only be deemed
to be an Additional Service in respect of which a Fee shall be
payable by the Approved Provider if, following the carrying out
and completion of such Review of Moderation, the grade(s)
awarded to any Student is not changed.

Very late entry
or entry
amendment

Where, following the very late entry deadline for the TQ Core
Component and/or relevant Occupational Specialist Component
specified in the Key Dates Schedule for the relevant Academic
Year until the date on which entries or amendments to entries
finally closes for the TQ Core Component and/or relevant
Occupational Specialist Component as specified in the Key Dates
Schedule for the relevant Academic Year, an Approved Provider
requires a new Student to be entered for the TQ Core Component
and/or relevant Occupational Specialist Component and/or an
existing entry for a Student to be amended, the Supplier shall
(where reasonably practicable having regard to the nature of the
assessment) following receipt of a request from an Approved
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Provider within the period not greater than 20 Working Days prior
to the commencement of the relevant assessment as determined
in accordance with the relevant Key Dates Schedule, enter that
Student for the TQ Core Component and/or relevant
Occupational Specialist Component or amend that Student’s
entry for the TQ Core Component and/or relevant Occupational
Specialist Component (as the case may be).

Very late
registration or
registration
amendment

Where, following the very late registration deadline for the TQ
specified in the Key Dates Schedule for the relevant Academic
Year until the date on which registration for the TQ finally closes
as specified in the Key Dates Schedule for the relevant Academic
Year, an Approved Provider requires a new Student to be
registered for the TQ and/or an existing registration for a Student
to be amended, the Supplier shall (where reasonably practicable
having regard to the nature of the assessment), following receipt
of a request from an Approved Provider within the period not
greater than 20 Working Days prior to the commencement of the
relevant assessment as determined in accordance with the
relevant Key Dates Schedule, register that Student for the TQ or
amend that Student’s registration for the TQ (as the case may
be).
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	USchedule 2
	UService Requirements

	UDefinitions
	UPart 1 – Overview of the Service Requirements

	1 UIntroduction
	1.1 This Part 1 of this Service Requirements sets out:
	1.1.1 at paragraph 2, that part of the Services relating to the design, development and delivery of the Initial TQ Deliverables and the review and update of such Initial TQ Deliverables and/or the TQ Deliverables (as the case may be), including the In...
	1.1.2 at paragraph 3, that part of the Services relating to the Provider Approval and monitoring services (as detailed in that paragraph 3);
	1.1.3 at paragraph 4, that part of the Services relating to the support to be provided to Eligible Providers and Approved Providers (as detailed in that paragraph 4);
	1.1.4 at paragraph 5, that part of the Services relating to Student registration and Student assessment entry (including Additional Services) (as detailed in that paragraph 5);
	1.1.5 at paragraph 6, that part of the Services relating to the design and delivery of the TQ Live Assessment Materials (as detailed in that paragraph 6);
	1.1.6 at paragraph 7, that part of the Services relating to grading and awarding in respect of each Student’s performance in respect of the TQ Live Assessment Materials (as detailed in that paragraph 7);
	1.1.7 at paragraph 8, that part of the Services relating to the provision of results (as detailed in that paragraph 8);
	1.1.8 at paragraph 9, that part of the Services relating to the provision of Post-Results Services (including Additional Services) (as detailed in that paragraph 9);
	1.1.9 at paragraph 10, that part of the Services relating to the reporting of Management Information (as detailed in that paragraph 10); and
	1.1.10 at paragraph 11, such other services as may be necessary to support and/or are associated with the provision of the Services (as detailed in that paragraph 11).

	1.2 Paragraphs 2 (Initial TQ Deliverables and development services) to 9 (TQ Post-Results Services) shall be read in conjunction with the TQ Critical Path Diagram.
	1.3 The Supplier shall design, develop, obtain IfATE Approval for, and deliver to Approved Providers in England, the technical qualification element of the T Level for the relevant Pathway under this Contract, including, without prejudice to its oblig...
	1.4 Unless otherwise stated in this Service Requirements, the Supplier shall organise and deliver the Services:
	1.4.1 to ensure that the activities contemplated by the Key Dates Schedule for the relevant Academic Year and/or the TQ Content Updating Schedule (and which rely on the performance of the whole or any part of the Services) can be carried out and compl...
	1.4.2 in accordance with the Implementation Plan;
	1.4.3 in accordance with the Resource Plan;
	1.4.4 in accordance with the Approved Assessment Strategy; and
	1.4.5 (at all times) taking into account the aims of the Qualification Purpose.

	1.5 The Supplier shall, subject to paragraphs 2.5 and 2.6 (Initial TQ Deliverables and development services) and paragraph 6.3 (TQ live assessment design and delivery) and without prejudice to paragraph 2.1 to 2.4 (Initial TQ Deliverables and developm...
	1.6 Subject to clause 5.14.3 (Developing the TQ and achieving IfATE Approval and Accreditation), if there is any conflict and/or inconsistency between the provisions of this Service Requirements and the Conditions of Recognition, the Conditions of Rec...
	1.7 Without prejudice to paragraph 1.4.1, the Supplier shall organise and deliver the Services to ensure that all applicable parts of the Services are provided at such times and in such manner as shall be necessary to facilitate the delivery of the nu...
	1.8 The Supplier shall ensure that there shall be at least 1, but not more than 2, assessment series in each Academic Year in respect of each of the assessments for:
	1.8.1 the TQ Core Component (comprising the External Examination and the Employer Set Project); and
	1.8.2 the Occupational Specialist Components.

	1.9 The Supplier acknowledges that the assessments in each Academic Year for the TQ Core Component and the Occupational Specialist Components referred to in paragraph 1.8 may be, but are not required to be, held in the same assessment series and so th...
	1.9.1 provided in a single assessment series (encompassing both such assessments for the TQ Core Component and the Occupational Specialist Components); or
	1.9.2 provided in 2 assessment series (for each of such assessments for the TQ Core Component and the Occupational Specialist Components) being a total of 4 assessment series.

	1.10 The Supplier shall ensure that:
	1.10.1 each Student takes all of the assessments for the TQ Core Component referred to in paragraph 1.8.1 in the same assessment series;
	1.10.2 each Student takes all of the assessments for each individual Occupational Specialist Component referred to in paragraph 1.8.2 in the same assessment series;
	1.10.3 a Student may, subject to paragraphs 1.10.1 and 1.10.2, take the assessments for the TQ Core Component and the Occupational Specialist Components referred to in paragraph 1.8 in different assessment series (including assessment series in differ...
	1.10.4 its approach to the scheduling of the assessments shall be set out in its Assessment Strategy.


	2 UInitial TQ Deliverables and development services
	2.1 Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must be supplied) and clause 5 (Developing the TQ and achieving IfATE Approval and Accreditation), the Supplier shall design, develop and deliver the Initial TQ Delive...
	2.1.1 the Product Description for each item forming part of the Initial TQ Deliverables;
	2.1.2 the Outline Content;
	2.1.3 the requirements set out in the third column of Service Requirement 1, Service Requirement 2, Service Requirement 3 and Service Requirement 4;
	2.1.4 the Implementation Plan (including the Supplier’s obligation to work with and consult (and take into account the outcome of such working with and consultation of) a representative sample of Providers and Employers (as required by that Implementa...
	2.1.5 the Resource Plan;
	2.1.6 the Assessment Strategy; and
	2.1.7 Annex 7 (Initial Development Milestones) to this Service Requirements,

	2.2 The Supplier shall procure that, without prejudice to its obligations in clause 5.14.2 (Developing the TQ and achieving IfATE Approval and Accreditation), the Initial TQ Deliverables (meeting all of the requirements of paragraph 2.1) shall be deli...
	2.3 The Supplier shall procure that (without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must be supplied) and clause 5.3 (Developing the TQ and achieving IfATE Approval and Accreditation) and notwithstanding the achievemen...
	2.3.1 the Product Description for each item forming part of the TQ Deliverables;
	2.3.2 the Outline Content;
	2.3.3 the requirements set out in the third column of Service Requirement 1, Service Requirement 2, Service Requirement 3 and Service Requirement 4;
	2.3.4 the Implementation Plan (including the Supplier’s obligation to work with and consult (and take into account the outcome of such working with and consultation of) a representative sample of Providers and Employers (as required by that Implementa...
	2.3.5 the Resource Plan;
	2.3.6 the Approved Assessment Strategy; and
	2.3.7 clause 8 (TQ Changes) and Annex 6 (TQ Content Updating Schedule) to this Service Requirements,

	2.4 The Supplier shall procure that the TQ Deliverables (as amended, supplemented or replaced in accordance with clause 8 (TQ Changes) and Annex 6 (TQ Content Updating Schedule) to this Service Requirements) shall be delivered to the Authority on or p...
	2.5 Subject to the provisions of paragraph 3 (Key Personnel) of Schedule 7 (Staff including Key Personnel), the Parties acknowledge and agree that the Implementation Plan and the Resource Plan are intended to be live documents that may need to flex fr...
	2.5.1 submit such proposed reviewed, amended and/or updated Implementation Plan and/or Resource Plan (as the case may be) to the Authority for Approval; and
	2.5.2 where the Supplier does not obtain such Approval, the Implementation Plan and/or Resource Plan (as the case may be) shall be deemed not to have been so reviewed, amended and/or updated to the extent that such review, amendment and/or update woul...

	2.6 The Supplier shall, notwithstanding the achievement of IfATE Approval in relation to the Initial TQ Deliverables and subject to the provisions of clauses 8.4 and 8.5 (TQ Changes) and Annex 6 (TQ Content Updating Schedule) to this Service Requireme...
	2.6.1 notify the Authority (as part of the Operational Delivery Report) of any proposed amendments and/or updates to such Approved Initial TQ Deliverables and/or TQ Deliverables; and
	2.6.2 comply with the applicable requirements of clauses 8.10 and 8.11 (TQ Changes) prior to making available any such amended and/or updated Approved Initial TQ Deliverables and/or TQ Deliverables to Approved Providers and provided further that the w...


	3 UTQ Provider Approval and monitoring services
	3.1 Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must be supplied), the Supplier shall, following IfATE Approval:
	3.1.1 provide that part of the Services referred to in the third column of Service Requirement 4 to ensure that the outcomes referred to in the first column of Service Requirement 4 are achieved; and
	3.1.2 monitor the delivery by Approved Providers of the TQ (and the Approved Provider’s continuing satisfaction of all of the requirements of the Provider Approval Criteria) in accordance with the monitoring arrangements set out in the  Approved Asses...

	3.2 Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must be supplied) and paragraph 10.1 (Reporting) below, the Supplier shall notify the Authority (and provide full details of the circumstances) as soon as reasonably p...
	3.2.1 it reasonably believes that an Eligible Provider may not become an Approved Provider;
	3.2.2 an Eligible Provider does not become an Approved Provider;
	3.2.3 it reasonably believes that an Approved Provider may cease to be an Approved Provider;
	3.2.4 an Approved Provider ceases to be an Approved Provider; and/or
	3.2.5 the monitoring referred to in paragraph 3.1.2 reveals (and/or the Supplier otherwise becomes aware of):
	(i) any failure by the Approved Provider to comply with the Approved Provider’s Quality Assurance Process in the applicable Provider Contract;
	(ii) any event, matter or circumstance which has had (or is reasonably likely to have) an adverse impact on Students (including as a result of an Appeal referred to in Service Requirement 8) and/or shall or may bring the T Level Programme into disrepu...
	(iii) any malpractice and/or maladministration on the part of the Approved Provider (including where any confidential TQ Live Assessment Materials (and/or the content of or information about such TQ Live Assessment Materials) is lost, stolen or transm...


	3.3 The Supplier shall, as soon as reasonably practicable following the occurrence or identification of any matter referred to in paragraph 3.2, notify the Eligible Provider or Approved Provider (as the case may be) of any steps that are necessary to ...
	3.3.1 procure that the Eligible Provider or Approved Provider (as the case may be) takes such steps; and/or
	3.3.2 mitigate the effects of such failure and/or matters.

	3.4 The Supplier shall:
	3.4.1 use all reasonable endeavours to procure that the Eligible Provider or Approved Provider (as the case may be) takes the steps referred to in paragraph 3.3; and
	3.4.2 take the action referred to in paragraph 3.3,

	3.5 The Supplier shall (in such manner (including as to timing) as the Authority may reasonably require) keep the Authority updated as to:
	3.5.1 the progress by the Eligible Provider or Approved Provider (as the case may be) with the taking of the steps referred to in paragraph 3.3 (including (where applicable) whether the event, matter or circumstance giving rise to the requirement for ...
	3.5.2 the action that the Supplier is taking and has taken in accordance with paragraph 3.4,


	4 UTQ Provider support services
	4.1 Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must be supplied) and Schedule 4 (Co-operation), the Supplier shall, throughout the Term, provide that part of the Services referred to in, and in accordance with, the...
	4.1.1 ensure that the outcomes referred to in the first column of Service Requirement 5 are achieved; and
	4.1.2 following achievement of IfATE Approval, facilitate the implementation by Providers of the TQ in accordance with the Approved TQ Specification.

	4.2 The Supplier shall, subject always to clause 4.12 and 4.13 (Pricing and payments), in respect of:
	4.2.1 the Fees for the first Academic Year for the first Exclusive Cohort, make available details of the Fees to Eligible Providers and Approved Providers as soon as reasonably practicable;
	4.2.2 the Fees for the second Academic Year, make available details of the Fees to Eligible Providers and Approved Providers no later than 30 April prior to the start of the second Academic Year; and
	4.2.3 the third and each subsequent Academic Year, publish details of the Fees to Approved Providers no later than 30 April prior to the start of the relevant Academic Year.


	5 UStudent registration and Student entry
	5.1 The Supplier shall procure that Approved Providers have processes in place (and implement such processes) to ensure that, on or prior to the relevant date specified on the Key Dates Schedule for the relevant Academic Year, each Student is correctl...
	5.2 The Supplier shall procure that Approved Providers have processes in place (and implement such processes) to ensure that, on or prior to the relevant date specified on the Key Dates Schedule for the relevant Academic Year, each Student is correctl...
	5.2.1 the TQ Core Component; and
	5.2.2 each Occupational Specialist Component,

	5.3 The Supplier shall, following a request from an Approved Provider, provide the Additional Services referred to as “Late entry or entry amendment”, “Late registration or registration amendment”, “Very late entry or entry amendment” or “Very late re...
	5.4 Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must be supplied) and paragraph 10.1 (Reporting) below, the Supplier shall ensure that, following IfATE Approval and (as applicable) in each Contract Month throughout ...
	5.5 Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must be supplied) and elsewhere in this Service Requirements, the Supplier shall, as soon as reasonably practicable after:
	5.5.1 becoming aware of any Approved Provider that is not registering any Students for the TQ (as contemplated by paragraph 5.1) and/or not entering Students for assessment (as contemplated by paragraph 5.2); and/or
	5.5.2 becoming concerned as to the number of Students being registered for the TQ and/or being entered for assessment,


	6 UTQ live assessment design and delivery
	6.1 The Supplier shall (without prejudice to its obligations in clause 3.1 (How the Services must be supplied)):
	6.1.1 on or prior to the relevant date specified on the Key Dates Schedule for the relevant Academic Year, design, develop and make available to Approved Providers the TQ Live Assessment Materials;
	6.1.2 during the period specified on the Key Dates Schedule for the relevant Academic Year, administer the delivery by the Approved Providers of the TQ Live Assessment Materials and mark (or (where applicable) procure the marking and/or Moderation of)...
	6.1.3 during the period specified on the Key Dates Schedule for the relevant Academic Year and following a request from an Approved Provider, administer the delivery by that Approved Provider of the TQ Live Assessment Materials in respect of the Addit...

	6.2 The Supplier shall:
	6.2.1 in respect of the First Teach Cohort for the relevant element of the Occupational Specialist Component, require the implementation and use by Approved Providers (including any assessors employed or engaged by any such Approved Provider and any M...
	6.2.2 following grading of Student performance in respect of the TQ Live Assessment Materials undertaken by the First Teach Cohort of the relevant element of the Occupational Specialist Component and for each subsequent Cohort, develop, make available...

	6.3 The Supplier shall provide a copy of the TQ Live Assessment Materials to the Authority as soon as reasonably practicable following the date on which such TQ Live Assessment Materials are first made available to Students.

	7 UTQ grade awarding
	7.1 Following completion of the live assessments referred to in paragraphs 6.1.2 and 6.1.3 (TQ live assessment design and delivery) in the relevant Academic Year, the Supplier shall (as soon as reasonably practicable but not later than the date specif...

	8 UTQ results
	8.1 The Supplier shall (as soon as reasonably practicable following completion of its obligations in paragraph 7.1 (TQ grade awarding), but not later than the date specified on the Key Dates Schedule for the relevant Academic Year), provide the result...
	8.1.1 the mark and grade awarded for the TQ Core Component;
	8.1.2 the mark and grade awarded for each Occupational Specialist Component; and
	8.1.3 such information and/or data as is required (including grade boundaries) by the Authority to award an overall grade for the T Level,

	8.2 Without prejudice to the Supplier’s obligations in clause 3.1 (How the Services must be supplied) and paragraph 10.1 (Reporting) below, the Supplier shall ensure that the results referred to in paragraph 8.1 are provided to the Authority or to the...
	8.3 The Supplier shall (on the date specified on the Key Dates Schedule for the relevant Academic Year) provide to the Approved Provider a breakdown of attainment to allow any Approved Provider and/or Student to make informed decisions about applicati...

	9 UTQ Post-Results Services
	9.1 The Supplier shall, following the provision of the results referred to in paragraph 8.1 (TQ results) and, in respect of each Cohort, for a period expiring at the end of 2 Academic Years following the end of the final Academic Year for each such Co...
	9.1.1 respond to enquiries about results; and
	9.1.2 following a request from an Approved Provider made in accordance with the applicable Key Dates Schedule(s) referred to in paragraph 9.2, provide the relevant Additional Services requested by that Approved Provider (other than the Additional Serv...

	9.2 The Parties acknowledge and agree that the time period within which an Approved Provider may request the provision of the Additional Services referred to in paragraph 9.1.2 in relation to a Student that has undertaken an assessment (including an a...
	9.2.1 prevent or restrict (or be deemed to give rise to a right of the Supplier to prevent or restrict) any “Re-takes” from being undertaken (or from being requested to be undertaken) in accordance with paragraph 6.1.3; and/or
	9.2.2 extend the period referred to in paragraph 9.1.


	10 UReporting
	10.1 The Supplier shall (without prejudice to its obligations in clause 3.1 (How the Services must be supplied)) in each Contract Month throughout the Term, report to the Authority in accordance with (and provide such information as is required by) th...

	11 UOverarching services
	11.1 The Supplier shall:
	11.1.1 maintain, update and provide to the Authority (as required by clause 5.5.1 and paragraph 3.1 of Schedule 15 (Monitoring of Performance)) each of the Risk Register and the Issues Log;
	11.1.2 implement, carry out and complete such steps (and within such time) as the Authority shall reasonably require arising out of the review of the Risk Register and/or the Issues Log pursuant to clause 5.5.1 (Developing the TQ and achieving IfATE A...

	11.2 The Supplier shall provide all of the back-office systems and business processes necessary to enable the delivery of the Services, including IT systems, data security systems, accounting and administrative services.
	11.3 The Supplier shall:
	11.3.1 actively promote the T Level for which it is the TQ provider, coordinated in partnership with, and with the Approval of, the Authority; and
	11.3.2 adhere to the Authority’s guidelines in respect of all publicity and marketing material produced by the Supplier (or its Subcontractors) in relation to the T Level for which it is the TQ provider.

	11.4 The Supplier shall, following any reasonable request from the Authority:
	11.4.1 participate in and support any promotional activities intended to increase the uptake of T Levels by Providers and/or Students; and
	11.4.2 without prejudice to its obligations in Schedule 4 (Co-operation) and Schedule 15 (Monitoring of Performance), attend and participate in any such meetings as the Authority may reasonably convene from time to time in connection with the T Levels...


	12 UEfficiency
	12.1 The Supplier shall achieve a 15% efficiency if it is also appointed to supply the T Level technical education qualification under one or more other contracts with the Authority, procured pursuant to the advertisement in the Official Journal of th...
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