

Schedule 7 Training
	Training Matrix for Care Staff in Care Homes (Older Adults) & Community Based Providers                       
Training Requirements - Providers must ensure that any staff must be equipped to deliver a consistent and high standard of service to all persons covered by a Council contract. It is a requirement that within the CQC and as Part of the Care Certificate that all staff have observations of their practice to ensure competency and understanding of their role and responsibility.( This is Shown by # )

	#
Care Certificate Training
	NVQ/Diploma in Health and Social Care
	#
Level 1 – Safeguarding Adults Awareness
	#
Mental Capacity Awareness
	#
Moving and Positioning of Individuals
	#
First Aid
	#
Dementia Awareness

	12 week training for new staff in line with The Care Certificate
- Understand Your Role
- Your Personal Development
- Duty of Care
- Equality and Diversity
- Work in a Person Centred way
- Communication
- Privacy and Dignity
- Fluids and Nutrition
- Dementia and Cognitive Issues
- Safeguarding Adults
- Safeguarding Children
-  Basic Life Support
- Health and Safety
- Handling Information
- Infection Prevention and Control
	Best Practice Level 2 / 3 Diploma in Health and Social care. Started within the 1st year of employment
Generic or Dementia Pathway
Mandatory Units
- Communication
- Supervision
- Equality and Inclusion
- Role of the social care worker
- Safeguarding
- Health and Safety
- Person centred approaches
- Record keeping
- Duty of care
Optional units as required by organisations roles and responsibilities 

	Completed within Care Certificate updated every 3 years. Competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- CQC Essential Standards Outcomes 1,2 and 7
- QCF Level 2/3 Diploma in Health and Social Care Unit 5
National Competence Framework for Safeguarding Adults staff group A

	To be Completed alongside Care Certificate.  Competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- CQC Essential Standards Outcomes 1,2 and 7
- North Somerset Safeguarding Adults Staff Development Framework.
Covers DOLS appropriate to care staff.


	Initial training covers 3 years 
Update annually on a half day course.
Competency checked regularly and updated sooner than annual update if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 2 Health and Social Care Unit 68 Move and Position Individuals in accordance with their plan of care 

	To be completed within Care Certificate.  Mandatory updated every 3 years.
Competency checked annually and updated if necessary. Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
· QCF Diploma in Health and Social Care Level 2 Unit 83 Emergency First Aid Skills 

	For all staff working in elderly care to be completed within 1st 12 weeks and competency checked annually and updated if necessary.

Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
· QCF Diploma Level 2 Health and Social Care Unit 13 Dementia Awareness 
· Skills for Care Common Core Principles for Dementia 
· Level 2/ 3 Award and Certificate in Dementia


	#
End Of Life Awareness
	#
Infection Control
	#
Food Hygiene
	#
Nutrition and Hydration
	#
Medication training
	#
Health and Safety Awareness
	#
Peron Centred Care / Enablement / Reablement

	Completed within the 1st year competency checked annually and updated if necessary

 Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 3 Health and Social Care Unit 80 Support Individuals at the End of Life 
- Skills 














	Completed within the care certificate. Updated every 3 years
Competency checked annually and updated if necessary.
Award in Infection Control
Completion of this course may contribute to the skills and knowledge needed to meet these requirements:
- QCF Level 2 Diploma Health and Social Care Unit 21 The Principles of Infection Prevention and Control, Unit 22 Causes and Spread of Infection 
- CQC Essential Standards of Quality and Safety (Outcome 8)

	Completed alongside Care certificate. Updated every 3 years 
Competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 2 in Health and Social Care Unit 69 Meet Food Safety Requirements when providing food and drink to individuals 
 - CQC Essential Standards of Quality and Safety (Outcome 5 Meet nutritional needs)

	Completed within Care certificate 
Competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Level 2 Diploma Health and Social Care Unit 57 Support Individuals to Eat and Drink 
- CQC Essential Standards of Quality and Safety (Outcome 5 Meet Nutritional Needs) 

	For all staff who assist with medication either promoting or administrating 
Updated every 3 years 
Competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 3 Health and Social Care Unit 36 Administer medication to individuals and monitor the effects, 
Unit 79 Support the use of medication in social care settings 

	Completed within care certificate,
Competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
· QCF Diploma Level 2 Health and Social Care Unit 8 Contribute to Health and Safety in Health and Social Care 

	Completed within Care Certificate Competency checked annually and updated if necessary.
Updated every 3 years.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
· QCF Diploma Level 2 Health and Social Care Unit 7 Implement Person Centred Approaches in Health and Social Care 
· Principles to Support “Self Care” 


	#
Sensory Impairment / Deaf awareness (Appropriate to client group)
	#
Stroke Awareness (Appropriate to client group)
	#
Catheter Care
	#
Diabetes Awareness
(Appropriate to client group)
	#
Equality & Diversity
	#
Communication Skills & Record Keeping
	#
Making best use of Supervision

	Initial training undertaken Competency checked annually and updated if necessary.


- QCF Unit 202 
	Initial training undertaken
Competency checked annually and updated if necessary.
- QCF Level 2 Award / Level 3 Certificate
	Initial training undertaken
Competency checked annually and updated if necessary.

	Initial training undertaken Competency checked annually and updated if necessary.


- QCF Level 2 award / Level 3 Certificate 
	Completed within Care Certificate Competency checked annually and updated if necessary.


- QCF Unit 3 
	Completed within Care certificate Competency checked annually and updated if necessary.


- QCF Units 1 & 9 
	Completed within Care Certificate Competency checked annually and updated if necessary.


- OCF Unit 2



Red = Legal Requirement e.g. First Aid, Moving and Handling.  Amber = Local Policy Requirement e.g. Safe guarding, MCA & DOLS. North Somerset Contractual requirement Green = Best Practice
For providers signed up to the continuing health care funded service users the following courses should be undertaken Observation Skills – Basic Oxygen Therapy, Tracheotomy care, Peg training, Oro-pharyngeal suctioning and Eye drops / Ear drops – Hospital / Community nurse training














	Training Matrix for Managers in Care Homes (Older Adults) & Community Based Providers                                                                                              
Training Requirements - Providers must ensure that their skills and knowledge are consistent and of a high standard to ensure a quality provision that meets the CQC standards for your persons covered by a Council Contract
Specialist Training on the Care Act 2015 is an Important part of all Managers Training for further information please contact North Somerset Council Training Department

	Managers Induction Training
	NVQ’s / Diploma’s in Health and Social Care
	Level 2 – Safeguarding Adults
	Mental Capacity Act in Practice

	Moving and Positioning of Individuals
	First Aid
	Dementia awareness

	- Governance and accountability
- Systems & processes to promote communication
- Partnership working & relationships
- Using person centred practices to achieve positive outcomes
- Team leadership & management
- Managing resources
- Equality, Diversity & inclusion
- Safeguarding and protection


	The following qualification remain valid:
- Registered Managers Award
- NVQ L4 in Leadership and management of care services.

Level 5 Diploma in Health and Social care. 
Management of Adult services
Or Management of Adult Residential Services
	Completed at Induction and updated every 3 years
Competency checked annually and updated if necessary.

Completion of this course may  completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
· CQC Essential Standards Outcomes 1,2 and 7
· National Competence Framework for Safeguarding Adults staff group B 

	Completed at Induction and updated every 3 years
Competency checked annually and updated if necessary.

Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
· CQC Essential Standards Outcomes 1, 2 and 7
· North Somerset Safeguarding Adults Staff Development Framework 



	Initial training covers 3 years 
Update annually on a half day course.
Competency checked annually and updated if necessary.

Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 2 Health and Social Care Unit 68 Move and Position Individuals in accordance with their plan of care 
- Skills for Care Common Induction Standards Standard 8 Health and Safety in Adult Social Care 
	Initial training covers 3 years and updated every 3 years
Competency checked annually and updated if necessary.

Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma in Health and Social Care Level 2 Unit 83 Emergency First Aid Skills 
- Skills for Care Common Induction Standards Unit 8 Health and Safety in Adult Care Settings 

	For all staff working in elderly care to be completed within 1st 12 weeks and competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 2 Health and Social Care Unit 13 Dementia Awareness 
- Skills for Care Common Core Principles for Dementia 
- Level 2/ 3 Award and Certificate in Dementia


	Mental Capacity Act and Deprivation of Liberty Safeguards in Practice 
(For Care Homes Only)
	Infection Control
	Food Hygiene
	Nutrition and Hydration / Malnutrition Universal Screening Tool
	Medication training
	Enablement/ Reablement
	Peron Centred Care 

	Completion of the course may contribute to the skills and knowledge needed to meet these requirements: 
CQC Essential Standards Outcomes 1,2 and 7
The College of Social Work Professional Capabilities Framework Domains 1: Professionalism, 2: Values and Ethics, 4: Rights, Justice and Economic Well-being, 5: Knowledge, 6: Critical Reflection and Analysis, 7: Intervention and Skills and 8: Contexts and Organisations 
North Somerset Safeguarding Adults Staff Development Framework 

	Completed at Induction updated every 3 years
Competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements:
- QCF Level 2 Diploma Health and Social Care Unit 21 The Principles of Infection Prevention and Control, Unit 22 Causes and Spread of Infection 
- CQC Essential Standards of Quality and Safety (Outcome 8)
- Skills for Care Common Induction Standards Standard 8 Health and Safety in Adult Care Setting 
	Updated every 3 years 
Competency checked annually and updated if necessary.
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 2 in Health and Social Care Unit 69 Meet Food Safety Requirements when providing food and drink to individuals 
 - CQC Essential Standards of Quality and Safety (Outcome 5 Meet nutritional needs)
- Skills for Care Common Induction Standards Standard 8 Health and Safety in Adult Social Care settings 

	Completed at induction 
Competency checked annually and updated if necessary.
Updated every 3 Years
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Level 2 Diploma Health and Social Care Unit 57 Support Individuals to Eat and Drink 
- CQC Essential Standards of Quality and Safety (Outcome 5 Meet Nutritional Needs) 
- Skills for Care Common Induction Standards Standard 8 Health and Safety in Health and Social Care Settings 

	For all staff who promote or assist with medication 
Updated every 3 years. Competency checked annually and updated if necessary.

Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 3 Health and Social Care Unit 36 Administer medication to individuals and monitor the effects, Unit 79 Support the use of medication in social care settings 

	Completed at Induction 
Updated every 3 years
Competency checked annually and updated if necessary.

Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- North Somerset Council Contract on enablement
- Skills for Care Common Core - Principles to Support “Self Care” (Outcomes 1,2,3,4,5,6 and 7)
Department of Health – A Vision for Adult Social Care – Capable Communities and Active Citizens 

	Completed at Induction and through training
Competency checked annually and updated if necessary. Updated every 3 years
Completion of this course may contribute to the skills and knowledge needed to meet these requirements: 
- QCF Diploma Level 2 Health and Social Care Unit 7 Implement Person Centred Approaches in Health and Social Care 
- Skills for Care Common Induction Standards Standard 7 Person Centred Care 
- Principles to Support “Self Care” 



	Sensory Impairment / Deaf awareness (Appropriate to client group)
	Safer  Recruitment / Retention

	Initial training 
Competency checked annually and updated if necessary.
updated every 3 years
- QCF Unit 202 


	Completed at Induction 
Competency checked annually and updated if necessary.
Links to safeguarding
2 half day courses










Any of the above courses or specialist courses appropriate to role and responsibilities
Red = Legal Requirement e.g. First Aid, Moving and Handling
Amber = Local Policy Requirement e.g. Safe guarding, MCA & DOLS. North Somerset Contractual requirement 
Green = Best Practice
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