Devon County Council

INVITATION TO TENDER (ITT)

CP1329-16 Supporting Independence &
OJEU Reference - 2017/S 042-076945 @(\6
X3
Tenderer to indicate the Zone/s which they are submitting a Tender Response, by
selecting the appropriate Zone/s in the appropriate Lot.

Lot 1 — Group Based Care & Lot 2 — Individualised Care &
Support Open Framework Support Open Framework
Agreement Agreement
Zone 1 Zonew
Bideford/Northam, Great Torrington and Bideford/Northa reat Torrington and
Holsworthy Holsworthy
Zone 2 @ Zone 2
lIfracombe, Lynton/Lynmouth, IIfrac@%be, Lynton/Lynmouth,
Barnstaple, South Molton Barnstaple, South Molton
Zone 3 X Zone 3
Tiverton, Crediton, Cullompton (\ol'iverton, Crediton, Cullompton
Zone 4 5~ Zone 4
Exeter AN Exeter
Zone 5 O Zone 5
Honiton, Sidmouth, Exmouth, Seaton ,,S\ Honiton, Sidmouth, Exmouth, Seaton
Zone 6 N - Zone 6
Newton Abbot, Totnes, Dartmouth .‘,)(\ Newton Abbot, Totnes, Dartmouth
Zone 7 QO Zone 7
Tavistock, Ivybridge ,;\0 Tavistock, lvybridge
Zone 8 \ Zone 8
Okehampton, Moretonha,r@égad Okehampton, Moretonhampstead
N
&
0
R
X
Tg@gerer to insert their company/organisation name
AOQ
a}u
1@
N

The full ITT tender document must be completed and returned in the
published format i.e. Microsoft Word. Failure to comply with this

instruction may result in your bid being removed from the Procurement
Process.
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Failure to make a FULL Tender Response may result in your Tender Response being incomplete and
removed from the Procurement Process. If you are in doubt please submit a question via ‘Messaging’
section within ProContract

Document Section Title Action | have
uploaded this
in a Microsoft
Word format

Yes/No

. To be completed by the N

Eh|s T Front Page Insert Tenderer details box Tenderer ticking appropriate <
ocument box b
‘(\
This ITT Front Page Indicate which Lot and Zones you are En%eefgrr?ig:(ei;ed;)y trr;e @?
Document 9 submitted a Tender Response for. box 9 appropkg
This ITT Tenderer . To be completed an £
Document Checklist Tenderer Checklist returned by the T€¥derer.
This ITT A1.32 Invitation to tender certification To be completgyt, signed and
Document ' (Declaration) returned byt Tenderer.
This ITT A3 Certificate of Undertaking and To be CY\)Ieted, signed and
Document absence of collusion retum@ y the Tenderer.
Tolée completed and
rned by the Tenderer.
This ITT . . o . ttach relevant documents as
Document Section E1 Selection Criteria Questions ‘Qe at Section ES5.1 and Section
O\' ES7 and return with your ITT
O response.
This ITT . L . 2 To be completed and
Document Section E2 Award Criteria Questlons{(\\) returned by the Tenderer.
This ITT N To be completed using
Document Section E3 Pricing Schedule fgﬁot landLot2 | template provided and to also
«\ be signed by the Tenderer.
O(\“ The Provider(s) will be
. . required to sign but all
Appendix A Data Processing Agreemg\nt{\ Tenderers will need to agree
(2,\ in principle to sign.
©
{\0
<O
9
&
NE
O
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Executive Summary

Devon County Council is the Contracting Authority for CP1329-16 Supporting Independence as
detailed in the Specifications contained in Schedules associated to this ITT Document.

CP1329-16 Supporting Independence is a contract consisting of two Open Framework Agreements,
each with subsequent entry points should the Authority take the permitted extension periods. Each
entry point will be a single stage procurement. This is procured under Part 2, Chapter 3, Section 7 of
the Public Contracts Regulations 2015 (PCR 2015) — Social and Other Specific Services (also known
as ‘the light touch regime’) This procurement does not follow, in particular, any of the defined
procedures of the PCR 2015 (even if there are similarities) but does seek to adhere to the best
practice procurement principles of Openness, Transparency, Fairness and Equity.

¢
2
‘.

Contract Title CP1329-16 Supporting Independence X

Contract Description R
CP1329-216 Supporting Independence contract consists of tw&g\
lots, please see below for descriptions of each lot. Each Iob@l
operate over the administrative boundary area of Devon nty
Council and each lot will be split into 8 further sub-lot: zZones,
herby known as Zones. O(\

This contract will provide support services to i@ |ce Users (either
as part of a group or individually) that have eligible and
assessed care need(s) that sits outside cﬁ\Qe criteria for regulated
care as defined by the Care Quality C&érmssmn

Each lot will have an individua 8 Framework agreement and
will have subsequent Entry Po&aﬂer the initial Contract Duration
as detailed at A1. At each Point the Procurement Process will
be conducted by the AuQ&ity in accordance with the instructions
as defined in this ITT

In preparation for&ﬁ\(\enng this contract the Authority has
conducted a r t and thorough Impact Assessment which can be
found at https:#new.devon.gov.uk/impact/personalised-support-
and—qrourz%?sed—services-unrequlated/

Purchasing Authorities (the Devon(County Council (DCC) and Devon Partnership Trust (DPT)
Authority) \\

Estimated Contract Value _Réhge from: £5,552,563.00 to £16,657,688.00.

Contract Duration _{M2 Months

Available Contract Extensm& 12 Months
Period 1 (Entry Point 1) ¢

Available Contract Exté@mn 12 Months
Period 2 (Entry Point2)

Available ContraghfExtension 12 Months
Period 3 (Entry@oint 3)

Maximum act Duration 48 Months

with all eé@hsmn periods

utlllsed

Com@@encement Date 1% October 2017

AN


https://new.devon.gov.uk/impact/personalised-support-and-group-based-services-unregulated/
https://new.devon.gov.uk/impact/personalised-support-and-group-based-services-unregulated/
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Lot Title Group Based Care & Support
Lot Description This Lot will have 8 geographical Zones (the Zone
represent geographical areas, please see Schedule
1. Group based Care & Support will ensure that any
person with eligible needs is able to choose from a
selection of Providers that can ensure the Service
User is able to meet their defined ‘My Care and
Support Plan’ outcomes.
—i For information on how Individual packages support
— will be Called Off please see - Schedule 2. Q}
Q© | Purchasing Authorities (the Authority) | Devon County Council (DCC) and Devon 06
1 Partnership Trust (DPT) <
Lot Value Range from: £2,081,105.00 to £6,243,316.00 - S
Entry Point(s) See A4.1.10 N
Contract Duration 12 Months xO
Available Contract Extension Period 1 | 12 Months Q
(Entry Point 1) p\\o
Available Contract Extension Period 2 | 12 Months o
(Entry Point 2) ,OO
Available Contract Extension Period 3 | 12 Months < N
(Entry Point 3) <
Maximum Contract Duration with all 48 Months O
extension periods utilised ,,6
2
%)
Lot Title Individualised Gare & Support
Lot Description This lot will hs@‘é’s geographical Zones, please see
Schedule b\mdividualised Support will ensure that
any pe;&& with eligible needs is able to receive
one tgohe support to ensure the Service User is
ab&meet their defined care plan outcomes.
information on how Individual packages support
,o*inII be Called Off please see - Schedule 5.
AN Y
4+ | Purchasing Authorities (the Q| Devon County Council (DCC) and Devon
O | Commissioner) ,\O Partnership Trust (DPT)
__] | LotValue O Range from: £3,471,457.00 to £10,414,372.00
Entry Point N See A4.1.10
Contract Duration & 12 Months
Available Contract E&@?}sion Period 1 | 12 Months
(Entry Point1) &
Available Contrast Extension Period 2 12 Months
(Entry Point 2)
Available Qbﬁ’tract Extension Period 3 12 Months
(Entry mt 3)
Maxighm Contract Duration with all 48 Months
emsion periods utilised

o
Ten.d@j?rs may submit a Tender Response for Lot 1, Lot 2 or Lots 1 and 2.

N\
N
'Il'glderers can submit a price for a single Zone or multiple Zones (including all Zones) within a lot by
indicating their price for the appropriate Zone in Section E (3) Pricing Schedule.

Tenderers that can satisfactorily demonstrate how they can fulfil the requirements of the
Specification(s) and pass the Minimum Quality Thresholds detailed in this ITT for the applicable Lot(s)
will promoted on to the Open Framework Agreement for the for the applicable lot and Zones that the
provider has selected.

Further guidance on the evaluation for this Tender can be found at A4 below.
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Further details of the Call Off for this contract can be found at — Schedules 2 and 5.

The proposed timetable for this Procurement Process is as follows:

Proposed Date / Time Procurement Process Event

01/03/2017 Advertisement in OJEU and Contracts Finder

27/03/2017 Final date that DCC will accept tender clarification questions
Closing date for Tender Submissions

12 neer GROAET — see Conditions of Invitation (Qualification) 18

03/04/2017 — 24/08/2017 Evaluation of Tenders and shortlisting

25/08/2017 Preferred supplier status recommended

Preferred supplier/s and unsuccessful supplier/s notified

25/08/2017 (commencement of standstill period)
Award of Contract
01/10/2017 Commencement Date

Please Note: Whilst the schedule timelines the anticipated key dates in the Procurem c?ocess, this data is
offered as information only and is of an indicative nature for planning purposes. TheMuthority does not bind
itself strictly to the above timetable. Should circumstances dictate a change &the proposed timetable
Tenderers will be informed as soon as possible. &66

Tenderer Event 4\0&

There will be a Tenderer event held in Exeter on 8" March 2017 in rgfétion to this Tender. The event will be
focussing on the Tender Process and will explain the ITT and\}fie other documents as well as useful
information to enable Tenderers to be ‘tender ready’. There w{:?e an overview of the service requirement
from commissioners of the service and there will be an oppor to ask questions at the end of the event.

Whilst every endeavour will be made to answer quesnoa}at this event, it may be necessary to respond at a
later date.
The presentations and questions and answers g|v% ill be made available via ProContract.

Spaces for this event are limited and restric @to a maximum of two persons per organisation. In order to
ensure that this event is of the most bene ‘iendermg organisations are encouraged to ensure that persons
attending are the most appropriate i.e. gersons who will be constructing and making decisions about any
tender submitted.

In order to book a place, please$@ ail adultsc.unregulatedsupport-mailbox@devon.gov.uk your organisation
will then be contacted to confirgd the time and venue of the Tender event.

Tender Surgeries \

In addition to the Te\éyler Event the Authority will hold three Tender Surgeries for Tenderers on the following
dates: (’\\.

13" March 2G3¥% in Exeter

O
15" MaggH 2017 in Newton Abbott
lQmarch 2017 in Barnstaple

These Surgeries will be an opportunity to receive a more in depth explanation of how to the tender process
operates. There will be an opportunity to have a demonstration of the tendering portal.

In order to book a place at any of the above Tender Surgeries, please e-mail adultsc.unrequlatedsupport-
mailbox@devon.gov.uk and an appointment will be confirmed and as well as venue.



file:///C:/Users/james.szalanskicoles/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/GMN1F6XJ/adultsc.unregulatedsupport-mailbox@devon.gov.uk
file:///C:/Users/james.szalanskicoles/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/GMN1F6XJ/adultsc.unregulatedsupport-mailbox@devon.gov.uk
file:///C:/Users/james.szalanskicoles/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/GMN1F6XJ/adultsc.unregulatedsupport-mailbox@devon.gov.uk
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The closing date to book onto any Tender Surgery will be 4pm on 10™ March 2017.

Contact Name and details of Authorised Officers

James Szalanski-Coles
Senior Procurement and Contracts Officer
Devon County Council

1% Floor, The Annex
County Hall
Topsham Road
Exeter

Devon

EX2 4QD

E-mail: james.szalanskicoles@devon.gov.uk

Leanne Hawkins
Procurement Category Manager
Devon County Council

1% Floor, The Annex
County Hall

Topsham Road
Exeter

Devon County Council
EX2 4QD

E-mail: Leanne.hawkins@devon.gov.uk

Please Note: If you require technical support while u
Technical Helpdesk by either emailing: swsuppo

o
Sﬁﬁ\g ProContract please contact the ProContract
ue-north.com or telephoning 0844 334 5204 (lines open

>

from 08:30am to 17:00pm Monday to Friday, exgiiding English public holidays).
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Al Conditions of ITT

DEVON COUNTY COUNCIL
o . Devon Procurement Services
Invitation to Tender No: First Floor The Annex, County Hall,
CP1329-16 / OJEU ref: 2017/S 042-076945 Exeter, Devon EX2 4QD
ol
bU
Tender for: Supporting Independence Tender Response Dead[i\§
Lot 1 — Group Based Care and Support Open S
Framework Agreement \‘S\\
Lot 2 — Individualised Care and Support Open \O d
Framework Agreement . . Qf
Initial Contract Duration - 12 months 12:00 NO@ on: 3
Period of Three possible 12 month extension periods available A 2017
Contract: at the Authorities discretion. QO
Maximum Contract Duration with all extension &Q@
periods utilised will be 48 months. O\
K
O
)

o
Al.1 Tenders are invited for the supply of the services spe@i d and or described in the ITT and any
Associated Documents relating to this ITT. \‘Q
O
Al.2 Each Lot within this Contract shall be subject te\t%spoke Terms and Conditions these are detailed
within Schedule 3 for Lot 1 — Group Base%c@are and Support and in Schedule 6 for Lot 2 -
Individualised Care and Support. (0

Any Tender Response made that is ject to additional or alternative conditions not detailed
within this ITT and any Associate%gocuments may not be considered and may be removed on
the grounds of such conditions&‘o e.

Al1.3 The information you provid @?in your Tender Response to this ITT and any Associated Documents
will be relied upon and willfa& taken to be true and accurate. If subsequently it is determined that any
information supplied w ot accurate and was relied upon (for example, for evaluation purposes),
then the Authority reg€Ves the right to remove any Tender Response from the Procurement Process
(if still under evalua\ﬁbn) or if the Contract has been awarded and the information inaccurately supplied
had a significaQ@earing on the award then the Authority shall be at liberty to terminate the Contract.

Al4 The Authq{rfyefdoes not bind itself to accept the lowest or any Tender Response, and reserves the right
to acce ender Response either in whole or in part, for such requirements specified in the ITT, and
fors %ce or places of delivery as it thinks fit, each item and establishment being for this purpose
copsldered as tendered for separately.

rd of Contract or promotion to a framework does not however imply any representation by the

uthority as to the Tenderer’s financial stability, technical competence or ability in any way to carry out

the services.

N

Al1.5 The Authority reserves the right, subject to relevant laws, and at any time, to reject any Tender
Response and/or to terminate discussions with any of the Tenderers.

Al1.6 This ITT together with any other Associated Documents provided at any time during the Procurement
Process has been and will be provided in the interests of assisting Tenderers to develop their
proposals. It is intended only as an explanation of the Authority’s requirements and is not as a
representation to induce any Tenderer to enter into any form of Contract with the Authority.
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Al1.7 The ITT and any Associated Documents provided does not purport to be all-inclusive or to contain all
the information that the Tenderer may require. Tenderers must take their own steps to verify
information which they use, and must make an independent assessment of the opportunity described
in this ITT and any Associated Documents after making such investigation and taking such
professional advice as they deem necessary.

Al.8 Neither the Authority nor any of its directors, officers, employees, agents who now or at any time
become concerned with the Procurement Process shall be considered to make or be deemed to have
made any representation or warranty as to the adequacy, accuracy, reasonableness or completeness
of the information contained in this ITT and any Associated Documents. However the Authority does
not exclude any liability that it may have for fraudulent misrepresentation or any other Iiabili%@j\ot
capable of being excluded by law. Q

Z

Al.9 Neither the Authority nor its professional advisors shall be liable for any loss or damage. @jsing as a
result of reliance on the information in this ITT and any Associated Documents, or a@ associated
documents or other information subsequently or previously provided, nor for any expgg@ses incurred by
Tenderers at any time. No third party has been or will be authorised to accept or(%ggfee to accept on
behalf of the Authority any such liability. 6\(\

under instructions from them in connection with their Tender Respons ether incurred directly by
them or their advisors or Sub Contractors and regardless of wkgther such costs arise as a
consequence direct or indirect of any amendments made tqé is ITT and/or any Associated
Documents issued by the Authority at any time. For the avoidae; of doubt, the Authority shall have
no liability whatsoever to Tenderers for the costs of any discu%ﬁnns or communications.

A1.10 Tenderers remain responsible for all costs and expenses incurred by th%%y any third party acting

Al1.11 The information in this ITT and any other Associated Doc@nents is made available on condition that it
is treated as confidential by the Tenderers and is ngt disclosed, copied, reproduced, distributed or
passed to any other person at any time except for purpose of enabling a Tender Response. For
example disclosure by a Tenderer to its insurer%&nd funders who are directly involved in the Tender
Response, provided they have each given undertaking at the time of receipt of the relevant
information (and for the benefit of the Authg’ ) to keep such information confidential.

A1.12 Other than as specified above, Tender@g shall not make any of the information referred to in A1.11
available to any other parties in anyc§ircumstances without the prior written consent of the Authority
nor use it for any purpose other t that for which it is intended.

o
Al1l.13 Tenderers shall be responsQ@for the confidentiality of their own information.

Al.14 This ITT and any Assoo(&%d Documents is the copyright of the Authority. No party shall reproduce any
of the ITT or any As ated Documents in any material form (including but not limited to photocopying
or storing it in any ®Wedium by electronic means) without the written permission of the Authority, other
than for use stg{ for the purpose of preparing their Tender Responses. This ITT and any Associated
Documents.ah,any time issued as supplemental to it are and shall remain the property of the Authority
and must&e\eturned or destroyed upon demand.

<
Al.15 Any\')l(&lderer who, in connection with this tender:

Al.16. ers any inducement, fee or reward to any member or officer of the Authority or any person acting as
\6 an advisor for the Authority; or

N
,0/&‘.16.2 does anything which would constitute a breach of the Bribery Act 2010; or

Al.16.3contacts any officer of the Authority about any aspect of the tender, except as authorised by this ITT
including (but without limitation) for the purposes of discussing the possible transfer to the employment
of the Tenderer of such officer for the purpose of the Project or for soliciting information in connection
with the Project, will be disqualified from any further involvement in the Procurement Process (without
prejudice to any other civil remedies available to the Authority and without prejudice to any criminal
liability, which such conduct by a Tenderer may attract).
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Al1.17 Tenderers must advise the Authority as soon as practicable in the event of a conflict of interest arising
in respect of a Tenderer’s Tender Response. In such circumstances, the Authority may require further
information from Tenderers but reserves the right to disqualify a Tenderer from further involvement in
the Procurement Process.

A1.18 In the event of any inconsistency, this ITT and any Associated Documents will take precedence over
any documents previously issued by the Authority in relation to any project work preceding this
Procurement Process.

A1.19 The laws of England and Wales shall apply to this ITT and any Associated Documents, and the
Tender Responses. e}@

A1.20 The Authority reserves the right to disregard Tender Responses it considers as Non-Compli l@gnless
exceptional extenuating circumstances prevail, of which the Authority will be the final.@mter. The

Authority will reject any Tender Response that is: \‘g\
O
A1.20.1not in accordance with the Section A1 Conditions of Invitation within this ITT and %%ther instructions
issued by the Authority during the Procurement Process; and/or 6\(\
Al1.20.2received after the Tender Response Deadline specified in this ITT. Oo

R
A1.21 The Authority reserves the right to cancel or end or abort or stop or drawal from the Procurement
Process at any stage. s\o

Al1.22 Tenderer’s must satisfy themselves that they are eligible ake part in this tender and would
not be subject to exclusion as a result of meeting any of¥fe grounds set out in regulation 57 of
the Public Contracts Regulations 2015 (Exclusion gro@nds). A copy of the Public Contracts
Regulations 2015 can be found at http://www.legislatron.gov.uk/uksi/2015/102/contents/made.
By signing the declaration at section A1.32 beIo@ou are confirming that you do not meet any
of the exclusion grounds. 6\'

O

Al1.23 Prior to Contract Award Tenderers will be req@red to hold firm the prices submitted in their Tender
Response to supply for a minimum 240@ and no increase will be accepted prior to award of the
Contract. The Pricing Schedule in E3 of@fis ITT will determine the price post Contract Award.

_ AN
Al1.24 Tenderers are to inform themsé\es fully

o
A1.24.10n submitting a Tender R nse to this ITT, it is the Tenderer’s responsibility to ensure they fully
understand the requirem . Any pre-tender clarification which the Tenderer requires to assist with
this can be organisedtO gh a message via ProContract.

Al.24.2 The Tenderer sl??@e deemed to have understood the nature and extent of the Services required.
O

Al.25 - Not Used o
K N

Al1.26 AlterQeﬁﬁ\e Bids

O
Al1.26.1 ‘&érnative Bids’ will not be accepted whether accompanied by a compliant tender or not.

e&g@ Intention to Tender (or otherwise)

Al1.27.1New users to ProContract (www.supplyingthesouthwest.org.uk) must register first to obtain a user
name and password before returning to this opportunity. Tenderers should refer to the help link under
Useful Links that provides guidance on how to register and use ProContract.

Al1.27.2 Tenderers interested in this opportunity must express their interest by clicking on the ‘Register interest
in this opportunity’ within the Business Opportunity Advert.

A1.27.3 Once suppliers have expressed their interest they can access the final useable tender documentation
from ‘My Activities’ on the home page.

10
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A1.28 Pre and Post Tender Clarification

A1.28.1 Upon commencement of the Procurement Process Tenderers must not approach any member of the
Authority in relation to the ITT and any other Associated Documents. Tenderers must use the
‘Messaging’ facility on ProContract if they require clarification on any aspect of the Procurement
Process, ITT and any other Associated Documents.

Al1.28.2When creating a clarification question through the ‘Messaging’ facility Tenderers must ensure the

subject title is relevant to the question.

0&

A1.28.3 Any information that the Authority dispenses in response to clarification questions will be distribg@d to

all participating Tenderers as opposed to solely the Tenderer that requested the information\ehe only

circumstances in which this procedure may be waived is if a Tenderer considers their egguiry to be

innovative to their Tender Response or commercially sensitive, in which case this sh be clearly

identified within the clarification question. The Authority will decide whether the clagifization question

and its response to is deemed innovative or commercially sensitive to the Tendere@ ender and if not

considered to fall within that category the Tenderer will be informed so theyér@y make a decision
whether to continue the line of enquiry. O

O
Al1.28.4 Clarification questions together with the answers will be posted witﬁo e ‘Messaging’ facility on
ProContract and automatic e-mails will be sent to Tenderers informind\them that a new message has
been posted and that they must visit the website to view it, as w the natification area within the
system. If the Tenderer has unsubscribed to the emails then e notification will only appear in the
general notifications area within ProContract. \)6

A1.28.5 Tenderers ‘Registering interest in this opportunity’ after. ification answers have been posted will not
receive notification that these messages are availabl%fo viewing.

and answers available within the Messaging n of ProContract. It is in the Tenderers interest to
visit the Messaging section regularly as ¢ cations may fundamentally affect their planned Tender

Response.
,0(\

N
A1.28.61t is the Tenderers responsibility to ensure the %\ave read and understood all clarification questions
é io

A1.28.7 The final date that the Authorit@\ll accept tender clarification questions will be 12:00 on 3"
April 2017 @)
o
Al1.28.8 The Authority reserves t ight to require the Tenderers to clarify or elaborate any aspect of its
Tender Response. Theghbority may issue clarification questions related to the Tender Response
through the Messagingsection of ProContract. Clarification questions may be issued by the Authority

at any time during.\ rocurement Process.

A1.28.9 The Tenderer‘g@éll provide its response to clarification questions in full within the time specified within
the clarificas@h question. Failure to respond fully or in a timely manner to the clarification questions
may resg&n a Tenderer being removed from the Procurement Process.

A1.28.10 Tp& “Authority may contact (or may require the Tenderer to contact on its behalf) any of the

ﬁ!omers, subcontractors or consortium members to whom information relates in the Tender
sponse, to ask that they testify that information supplied in the Tender Response and / or any
\6 clarification questions is accurate and true.

A1.28.11 The Authority reserves the right to seek third party independent advice or assistance to validate any
information submitted by a Tenderer to assist in the evaluation of the Tender Response.

A1.28.12 Abnormally low tenders, where the Authority receives a Tender which is abnormally low, in
accordance with Regulation 69 of the Public Contracts Regulations 2015, it shall require the Tenderer
to explain in writing the price or cost proposed. The Authority shall assess the information provided by
the Tenderer and will remove the Tender Response from the Procurement Process where the
evidence supplied does not satisfactorily account for the low level of price or costs proposed.

11
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Al.29 Attachments

A1.29.1 There is no requirement for you to send any attachments for the purposes of responding to E2 Award
Criteria Questions.

A1.29.2 Attachments that have not been requested as part of the Tender Response will be ignored and will not
be taken into consideration as part of the evaluation process.

A1.30 Return of Tender Documentation Q}
&
A1.30.2 User guides are available from the Help menu throughout the ProContract system.§1§&erers are

advised to make themselves familiar with the user guides contents prior to uploadi our Tender
Response by using the topics within the ‘Help’ menu located on the header bar of all'p§ges.

A1.30.1 The Authority is using a secure (hosted) electronic tendering system ProContract.

A1.30.31In order to complete the ITT and any Associated Documents required, the T@@rer must download
the ITT and any Associated Documents required. o

R

A1.30.4 Tender Responses must be uploaded to the correct area of ProCor%.e t in accordance with these
instructions and the stated deadline for Tender Responses. Tenderers should be aware that the
Authority is unable to open any Tender Response until after ti\@stated deadline. Until this time,
Tenders Reponses are stored in a secure area and cannob@ accessed in any manner by any
Authority staff. 06

A1.30.51t is your responsibility to ensure that your*&nder Response is submitted prior
to the Tender Response Deadline. Plea%@’\Gnsure that you leave sufficient time
to upload and submit your Tender Re%a nse.

A1.30.6 NOTE it is not possible to complete thegﬂ(\or any Associated Documents on ProContract.

A1.30.7 The full ITT tender document rf&(l\st be completed and returned in the published

format i.e. Microsoft Word.{@\lure to comply with this instruction may result in
your Tender Submissioq\&ing removed from the Procurement Process.
O

A1.30.8 Your Tender Response mﬁ} only be submitted through ProContract (this may be submitted at any
time prior to the Ten @Response Deadline), specifically - via the ITT event section ‘Start My
Response’ for tende&@ portunity CP1329-16 Supporting Independence. Tenderers must not submit
their Tender Resp@ﬁse via the messages function of ProContract under any circumstances. The
ProContract sg{@r timestamps (GMT) Tender Responses when they are submitted.

A1.30.9 Tender Qé?ponses submitted after the Tender Response Deadline will not be
consi@é?ed and will be removed from the Procurement Process. Tender
Re nses may be removed from the Procurement Process if they are not

épb@perly completed.

Al 0 Tender Responses which are, e-mailed, posted, hand-delivered or faxed to the Authority will not be
A considered and will be removed from the Procurement Process.

A1.30.11 If signatures are required either by the Tenderer or a third party i.e. a bank Authority, or insurance
certificate, electronically completed versions are acceptable for tendering purposes, although fully
signed hard copies of these forms will be required from Tenderer(s) prior to the Contract Award.

A1.30.12 If you require technical support while using ProContract please contact the ProContract Technical

Helpdesk by either emailing: swsupport@due-north.com or telephoning 0844 334 5204 (lines open
from 08:30am to 17:00pm Monday to Friday, excluding English public holidays).
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The ProContract Technical Helpdesk is only able to assist with ProContract technical queries. Any
tender clarification questions must be directed through the Messaging section of ProContract for the
Authority to respond to.

Al1.31 Not Used

Al1.32 — Declaration

To the Authority 6@&

| / We the undersigned DO HEREBY UNDERTAKE on the acceptance by the Authority of my / oug,f&nder
Response either in whole or in part, to supply (or perform the services), on such terms and conditj and in
accordance with such specifications (if any), as are contained or incorporated in the Authority’g& I/ We
agree and declare that the acceptance of this tender by letter on behalf of the Authority, whig.s or the whole
or part of the items included therein, will constitute a Contract for the supply of such items, , |/ We agree
to enter into a further agreement for the due performance of the Contract.

6\(\

*Signed e)

Date: &Q

Name: (in block capitals): S

In the capacity of: 0@"
(State official position, i.e. Director, Manager, %)
Secretary etc.). 0

on behalf of: O\'

Company / Organisation Name 0@"

Postal address

Telephone No:

Fax No Q

E-mail (o)

*Company Registration Nun\@r and legal
form \<\

Py

@)
*(It must be clearly shown %ether the Tenderer is a limited company, statutory corporation, partnership or single individual, trading under
his own or another narg{e', d also if the signatory is not the actual Tenderer, the capacity in which he/she signs or is employed).

N\
)
Please Nc\;ﬁé\: Failure by the Tenderer to sign this declaration may result in their
Tendeg&ubmission being removed from the Procurement Process
R
,((\\
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(the) Authority shall mean:

Devon County Council and Devon Partnership Trust

Associated Documents shall mean:

All documents released at tender launch date, and subsequent
documents released throughout the Procurement Process via
ProContract.

Authorised Officer shall mean:

A member of the Commissioner’'s care management staff who is
making a Referral and/or arranging a Package of Care and
Support.

Authorised Representative shall
mean:

Any employee of the Authority or the Provider empowered to
make decisions relating to this Contract, on behalf of the'b
organisation

&

Award Criteria Questions shall
mean:

Section E2 — Award Criteria Questions. Questions EA1 to I':’Sd%

Call(s)/Called Off(s) shall mean:

*Qupport

dence.

The process used to purchase a Package of Care a
by the Authority under CP1329-16 Supporting Inde
Lot 1 — Group Based Care and Support Open F, work
Agreement or Lot 2 — Individualised Care an pport Open
Framework Agreement without the need fqr\ﬁben competition.

Carer(s) shall mean:

A paid, or unpaid, person who supports;.l@ Service User.

Commencement Date shall mean:

1st October 2017 ‘Q

Commissioner shall mean:

Either Devon County Council or Degoh Partnership Trust,
responsible for administering the*dddget in relation to social
care services.

Contract Award shall mean:

The period of time at whic @e Contract will be formally
awarded to the Preferre@ enderer(s)

Contract shall mean:

The agreement between the Authority and the Provider for the
provision of Servi being the subject of this Tender, including
all documents hich reference may properly be made in
order to ascfe\n@' the rights and obligations of the parties

Contract Duration shall mean:

1% Octobpy 2017 — 30" September 2018.

Core Competencies shall mean:

The a@ﬁes of the Provider to deliver the Service User specific
objeqdtives described in the Referral and/or My Care and
port Plan (these objectives are described within sections

(42110 4.2.10 Schedules 1 and 4.
DCC shall mean: x| Devon County Council

Due Diligence shall mean: &((\' Due Diligence is a stage during the Procurement Process
g\o whereby the Authority will assure itself that all Tenderers
\(\ comply with the Section E1 - Selection Criteria and any other
. O\ requirements of the ITT as deemed necessary by the Authority.
. (o\ There is a process by which an individual’s eligibility for social
\ care services is determined, following an assessment of need.
Eligible Need(@%hall mean: The national eligibility criteria set a minimum threshold to

&

ensure that all local authorities meet the same minimum level of
needs.

6\)

Zq?y Point(s) shall mean:

When the Authority exercises its discretion to enter into
Extension Point 1, 2 or 3 and allows Tenderers an opportunity
to tender join either or both Open Framework Agreement(s)
defined in each Lot. Please see the Executive Summary and
A4.1.11 of this ITT for more information.

ESPD shall mean:

European Single Procurement Document

Extension Period 1 shall mean:

1* October 2018 — 30" September 2019.

Extension Period 2 shall mean:

1* October 2019 — 30" September 2020.

Extension Period 3 shall mean:

1* October 2020 — 30" September 2021.

Flexible Package(s) shall mean:

Where the Commissioner Calls Off a Package of Care and
Support in volumes of hours to be delivered to the Service User

by the Provider flexibly over a given period (e.g. 10 hours per
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week or 40 hours per month etc.). The Authorised Officer will
determine if appropriate to use a Flexible Package in
conjunction with the Service User and /or Carer and this will be
indicated in any Referral and My Care and Support Plan.

Implementation Phase shall mean:

The period of time between Contract Award and the
Commencement Date of the Contract.

Initial Procurement Process shall
mean:

The Procurement Process conducted by the Authority between
27" February 2017 and the Commencement Date.

ITT shall mean:

Invitation to Tender

Lot, Lots, Lot 1, Lot 2 shall mean:

Either or both of the Open Framework Agreements as define
by the Schedules 1, 2, 3, 4 5 and 6.

&

MEAT shall mean:

Most Economically Advantageous Tender as outlined within@a‘e
EU Procurement Directives )

Minimum Quality Threshold shall
mean:

The maximum score available for Section E2 — Award:&rlteria
Questions will be 100%. Tenderers must score an s\'@rage of
40% or more to be determined as having a servic@hat is of
satisfactory quality for the Authority. Tenders R0 score 39%
or less will be removed from the Tender Pr s at this stage
and their Tender Response will be deem S unacceptable
and non-compliant and will not progreg:! further stages and
will not become a Provider. PR

Multiple Hour Discount(s) shall
mean:

Regarding Scheduled Package;@‘(MultipIe Hour Discount(s)
does not apply to Flexible Pa@age(s)), a discount of 15% will
be applied to the price detajed by the Provider in Section E3 —
Pricing Schedule — Lot 2\ndividualised Care and Support for
the appropriate Zone.~fhe 15% discount will not apply to the
first hour of each ~%duled visit and will only apply to any
subsequent hour(gifor part thereof) within that scheduled visit.

(e.g. for exampie~—a Package of Care and Support is provided
on Monday hour and Tuesday for 2 hours, the first hour on
Monday Tuesday will be priced at the price detailed in
Sectio — Pricing Schedule — Lot 2 Individualised Care and

Sup é& for the appropriate Zone and the subsequent hour on
T ay shall be subject to a 15% discount).

Package(s) of Care and Support

7

@he services required by a Service User(s) following social care
assessment to determine if there is Eligible Need. A Package of
Care and Support can be either a Flexible Package(s) or
Scheduled Package(s).

shall mean: {
;\}O
&0
Personal Budget(s) shall mg\%&\
&
0
9@
N\
I\

D

The monetary sum allocated via social care eligibility
assessment. For more information on assessment and eligibility
see:
https://new.devon.gov.uk/adultsocialcareandhealth/assessment
s-for-care/ For more information on Personal budgets see:
https://new.devon.gov.uk/adultsocialcareandhealth/assessment
s-for-care/after-your-assessment/personal-budgets/ .

Preferred @tﬁjerer(s) shall mean:
O

60

The Tenderer to which the Authority intends to become a
Provider subject to the any Due Diligence that may be
undertaken and expiry of the Standstill Period.

ProContract shall mean:

www.supplyingthesouthwest.org.uk

Pcocurement Process shall mean:

The period of time from the initial OJEU Contract Notice until
Contract Award for the Initial Procurement Process or any
Procurement Process used in Subsequent Procurements.

Provider shall mean:

The person, firm, organisation or company that has
successfully passed Section E1 — Selection Criteria and met
the Minimum Quality Threshold defined for Section E2 — Award
Criteria Evaluation Questions and named as such in the
Contract as responsible for carrying out the Contract as and
when Call Off(s) of Package(s) of Care and Support occur and
shall include the Provider's legal personal representatives,
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successors and permitted assigns for both Lot 1 and/or Lot 2.

Quality Band Definition shall mean:

The definitions within Figure 1 Scoring Matrix and Marking
Guidelines

Referral(s) shall mean:

A Referral gives information about the Service User and will
provide enough information to enable the Provider to be able to
make a decision on whether they have the Core Competencies
to meet the needs of the Service User and enable the Service
User to achieve their outcomes.

Scheduled Package(s) shall mean:

Where the Commissioner Calls Off a Package of Care and
Support in volumes of hours to be delivered to the Service User
by the Provider in a predetermined and scheduled manner (e.g.

1 hour Monday, Tuesday, Thursday and Friday and 4 hours o\ I

a Wednesday). Scheduled Packages will be subject to a \Q)
Multiple Hour Discount. A Scheduled Package can be whére
the Commissioner describes the scheduling or where
scheduling is agreed between the Provider and Ses@e,
regardless of who describes the scheduling. &),

&

Selection Criteria shall mean:

The criteria and questions contained within Seghon E1 —
Selection Criteria o

Services shall mean:

The Services to be delivered by or on be the Provider(s)
under the Contract as more particular%%\e cribed in the
Specification for Lots 1 and 2. ¢

Service User(s) shall mean:

Any person using the service s hed by a Provider of Lot 1 —
Group Based Care and Sup ﬁbt Open Framework Agreement
and/or Lot 2 Individualised Care and Support Open
Framework Agreement Jinder the contract CP1329-16
Supporting Independ , irrespective of which Service User
group they may be ¢lassified as.

Specification(s) shall mean:

Either or both of ti® Specifications detail in Schedules 1 and 4.

Standstill Period shall mean:

The period of tig& mandated under 87 of the Public Contracts
Regulation 5

Sub- Contract shall mean:

Any contgact between the Provider and a third party pursuant to
which e Provider agrees to source the provision of any of the
Seryices from that third party.

Sub-Contractor(s) shall mean:

The ¢ontractor(s) or supplier(s) that enter into sub contract with
e Provider(s).

Subsequent Procurement(s) shall. d
mean: x>

" The Procurement Process for Extension Period 1 and/or
Extension Period 2 and/or Extension Period 3.

Tender Response shall mean: (&

"

The tender submitted by the Tenderer before the Tender
Response Deadline in response to tender reference CP1329-
16 Supporting Independence

AN
Tender Response Deadfine shall
mean: ‘a\gk

~

12:00 noon 3rd April 2017

N2
Tenderer shall n&an:

Any organisation that has registered an interest and have
responded to this ITT.

As defined in the Specifications for Lot 1 and Lot 2.

Zone(s) shall{nean:
N

c°°
)
K&
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A3: Certificate of Undertaking and Absence of Collusion

The Tenderer must sign the below Certificate of Undertaking and Absence of Collusion (at foot of page),
clearly indicating whether they sign as a Consortium or Member of a Consortium (box A), or as a single body
and/or individual (box B) by inserting an X next to the applicable box.

: . : S
Failure to do so may result in the Tenderers Tender Response being removed from the Procureme&@

Process
00
Box A - Consortium \“9
o)
I/We the undersigned do hereby certify that:- \O

adjusted the amount of the tender by or under or in accordance with any agreement or arraggement with
any other person outside the consortium;

(b) the consortium has not entered into any agreement with any person outside the con um that they
shall refrain from tendering or that they shall withdraw any tender once offered or(@y the amount of any
tender to be submitted or asked the amount of any tender to be submitted;

(c) the consortium has not informed any person outside the consortium other thé@m person calling for the
tender the amount or approximate amount of the tender or proposed tendeéexcept where the disclosure,
in confidence, of the approximate amount of the tender was necessar@/ill be necessary to obtain
insurance premium or other quotations necessarily required for the preparation of the tender;

(d) the consortium has not offered to pay or give any sum of money or@luable consideration directly or
indirectly to any person for doing or having done or causing or%a ng caused to be done in relation to
any other tender or the proposed tender for the said work an{\Q or thing of the nature specified and
described above.

(e) 1/We further undertake that the consortium will not dojsﬁthe acts mentioned in (b), (c) and (d) above

(a) the consortium’s tender is bona fide and intended to be competitive and the consortium ha;&@%@d or

before the hour and date specified for the return of thgender.
Box B - Single Body and/or Individual 6\
I/We the undersigned do hereby certify that:- o

D

(@) Mylour tender is bona fide and intende@e competitive and l/we have not fixed or adjusted the
amount of the tender by or under or iQaccordance with any agreement or arrangement with any other
person; N

(b) l/we have not indicated to any &on other than the person calling for the tender the amount or
approximate amount of the sed tender except where the disclosure, in confidence, of the
approximate amount of t der was necessary or will be necessary to obtain insurance premium or
other quotations nece required for the preparation of the tender;

(c) l/we shall have not erteted into any agreement or arrangement with any other person that they shall
refrain from tendeﬁ@ or that they shall withdraw any tender once offered or vary the amount of any
tender to be s itted or asked the amount of any tender to be submitted;

(d) l/we have ng red to pay or give any sum of money or valuable consideration directly or indirectly to
any persorgtdr doing or having done or causing or having caused to be done in relation to any other
tender C(Qhe proposed tender for the said work any act or thing of the nature specified and described
abovegy

(e I Qﬁfrther undertake that I/we will not do any of the acts mentioned in (b), (c) and (d) above before the
hedr and date specified for the return of the tender.

R

“Qryanisation / company name:

Signed
(Duly authorised agent of the Tenderer)

Date

Position held
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A4: Guide to the Procurement Process for Tenderers

This guidance provides useful information on the key stages that all Tenderers should be aware of.

The key stages below will be followed in the Initial Procurement Process and at any Subsequent Procurement
Process conducted at Entry Points. Q}

A4.1.2 - Section E1 - Selection Criteria 0
XS
Selection Criteria is the first stage and is a series of questions that all Tenderers must answer aq%lt?used by
the Authority to determine that Tenderers meet regulation 57 of the Public Contracts Regulati 15(please
see below) and have the appropriate economic, financial, technical and professional ab|I|ty "gsrform the
requirements of the contract. é\
All Tenderers must comply with regulation 57 of the Public Contracts Regulations 20@5\
http://www.legislation.gov.uk/uksi/2015/102/contents/made. @Q
Z

Any Tenderers who do not fully meet the requirements of Regulation 57 or %on E1 - Selection Criteria, or
misrepresent any information or evidence provided will be removed from rocurement Process at this
stage of the Procurement Process and will not progress to Section E2 rd Criteria Questions stage.

o
All Tenderers that meet the requirements detailed within Section B, - Selection Criteria will be taken forward

to Section E2 - Award Criteria Question stage. \‘O
O

Tenderers will only be required to complete Section E1 — Q&ctlon Criteria once, whether tendering for Lot 1
and/or Lot 2. \)6

A4.1.4 - Section E2 - Award Criteria Question(@
Award Criteria Questions is the next stage are a series of questions that all Tenderers must answer to
demonstrate their ability to deliver the requ{fements of the Specification(s), and are used by the Authority to
determine the quality of a Tender Resp.
Tenderer’s answers to the Section W ward Criteria Questions will be evaluated and scored. The details of
the scores and weightings of the(gb ard Criteria Questions are given in Section E2 - Award Criteria
Questions.

s\O

Section E2 — Award Crlterfs@uestlons contains 8 questions, Tenderers must answer all of these questions. A
Tenderer’s response tQ\L se questions will be used to determine if the Tenderer meets the Minimum Quality
Threshold for the LQ ots for which they are tendering. If a Tenderer is tendering for both Lots, there is no
requirement for the\j‘enderer to answer the questions twice; questions have been designed to elicit a suitable
response from @erers to determine a Tenderers capability to deliver the requirements of one or both of the
Lots and the icable Specification(s) for the Lot(s).

Tender Who meet the requirements of Section E1 — Selection Criteria and the Minimum Quality Threshold
(see @ w) will be deemed a Provider on the Lot or Lots for which they have tendered.

ﬁﬁmmum Quality Threshold

The maximum score available for Section E2 — Award Criteria Questions will be 100%. Tenderers must score
an average of 40% or more to be determined as having a service that is of satisfactory quality for the
Authority. Tenders who score 39% or less will be removed from the Tender Process at this stage and their
Tender Response will be deemed as unacceptable and non-compliant and will not progress to further stages
indicated below and will not become a Provider.
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Tenderers who score between 40% and 59% in Section E2 — Award Criteria Questions the Authority, at its
discretion, may work with the Tenderer after Award of Contract with regard to the responses to Section E2
Award Criteria Questions.

A4.1.5 - Section E3 - Pricing Schedule

Section E3 - Pricing Schedule is the next stage that Tenderers must complete in line with the instructions
detailed within that section. Prices submitted by Tenderers in Section E3 — Pricing Schedule will not be used
to determine if a Tenderer can become a Provider. Only by satisfactorily passing Section E1 — Selection
Criteria and Section E2 Award Criteria Questions can a Tenderer become a Provider on either of the Lots. <
Z
In relation to Lot 1 - Group Based Care and Support Open Framework Agreement, please see Schedul or
full information on how a Tenderer’s responses to Section E3- Pricing Schedule will be used at Call O@

9

For each Zone in which a Tenderer can operate, it is a requirement that Tenderers must submit%T\east one
price for: xO

. Full Day Session Rate;

. Half Day Session Rate; or 6\0

. Activity Rate Q
For each Zone in which Tenderers can operate, it is a requirement that Tenderers @t submit a price for:

. Targeted Support Hour Rate @g

<

In relation to Lot 2 Individualised Care and Support Open Framework Agr Kent, please see Schedule 5 for
full information on how a Tenderer’s responses to Section E3 — Pricing S@mdule will be used to determine a
Ranked Position for Call Off purposes. In summary there will be a ra%@u position determined for each Zone
and as a result Providers may be ranked differently within the Zones\or which they have tendered. The rank

of 1st place will be the Provider who has submitted the lowest tary price across each Zone, remaining
positions will be determined in ascending price order with theg&g est monetary price submitted by a Provider
assuming the last placed position. \'Q

o
Commercial Sensitivity (00

To select the most appropriate service type or Pr er to meet their needs within a Service Users Personal
Budget, the Authorised Officer may need to di @ge the price the Provider has submitted. This is because the
Service User may request knowledge of th%&t in order to work out how much of a particular service they
can afford in line with their Personal Budgél’ Please see Schedules 3 and 6.

o)
Multiple Hour Discount (5\,

Multiple Hour Discount will orsl\léﬁ ply to Scheduled Package(s).

A discount of 15% will be aiglied to the price detailed by the Provider in Section E3 — Pricing Schedule — Lot 2
Individualised Care an&@upport for the appropriate Zone. The 15% discount will not apply to the first hour of
each scheduled visi\ﬁnd will only apply to any subsequent hour(s) (or part thereof) within that scheduled visit.
(e.g. for example ~& Package of Care and Support is provided on Monday for 1 hour and Tuesday for 2 hours,
the first hour op@fonday and Tuesday will be priced at the price detailed in Section E3 — Pricing Schedule —
Lot 2 Indivi(@ed Care and Support for the appropriate Zone and the subsequent hour on Tuesday shall be
subject t(bﬁ.: 5% discount).

Plgz\.{o see Schedules, 4, 5, and 6.

A4.1.6 — Due Diligence

Due Diligence is a stage during the Procurement Process whereby the Authority will assure itself that all
Tenderers comply with the Section E1 - Selection Criteria.

The Authority may (at its discretion) conduct Due Diligence prior to the Standstill Period by the Authority
conducting Due Diligence with any Tenderer it should not be misinterpreted as any form of award of contract.
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Tenderers must comply with all requests for information during Due Diligence and must reply promptly to all
requests. Tenderers who are unable to documentarily demonstrate that they meet the requirement of Section
E1 — Selection Criteria during Due Diligence can at the Authority’s discretion be removed from the Tender
Process at this stage and their Tender Response will be deemed as unacceptable and non-compliant and will
not progress to further stages indicated below and will not become a Provider.

A4.1.9 — Standstill Period

The Authority will be observing a mandatory period of time where no action is performed by the Authority
regarding the contract. Please refer to regulation 87 of the Public Contracts Regulations 2015

http://www.leqislation.gov.uk/uksi/2015/102/contents/made 60‘
N\
A4.1.10 - Contract Award A\
P
Once the Standstill Period is complete the Authority will award an Open Framework Agreeme ﬁs(r?hose
Providers that are deemed a Provider on the Lot or Lots for which they have tendered and i mentation can
start in readiness for the Commencement Date. QO
N\
All Providers (Lot 1 and Lot 2) will receive notification as to the Zones in which they Provider. Providers
for Lot 2 — Individualised Care and Support will also receive in this notification inf@aﬂon surrounding their
Ranked Position see Schedule 5 in the applicable Zone(s). &Q
. o
A4.1.11 - Entry Points Q

O

Should the Authority exercise its discretion to enter into Extension P§®%s 1, 2 or 3 the Authority will open an
Entry Point to allow Tenderers who have previously submitted a er and failed an opportunity to tender
again to potentially become a Provider or Tenderers who have r@%lrewously tendered an opportunity to
tender to potentially become a Provider for a Lot or Lots. @)

altered from the information they submitted in Sectio — Selection Criteria and Section E2 — Award Criteria
Questions during the Initial Procurement Process ntry Point at which the become a Provider). At each
Entry Point Providers will have the opportunity &Q‘e -submit Section E3 — Pricing Schedule for Lot 1 and/or Lot
2, this will allow Providers the opportunity to bmit prices (adding, removing or amending existing prices)
that have previously been submitted.

At each Entry Point Providers will be required to affirgﬁ‘[he quality of the service they provide has not

Each Entry Point will involve a Procurgﬁﬂ\ent Process to be conducted by the Authority annually with a contract
commencement date, indicatively, %Qhe 1* of October each year.

— Individualised Care an port changing as a result of new entrants and Providers re-submitting prices.
AII Providers (Lot 1 ané&: ) will receive notification as to the Zones in which they are a Provider. Providers
for Lot 2 — Individualis are and Support will also receive in this notification information surrounding their
Ranked Position in 1@ applicable Zone(s), for information on Call Off please see Schedule 2 for Lotl and
Schedule 5 for L@

The Procurement Process ¢ &dﬁcted by the Authority at Entry Points may result in the Ranked Position for Lot

At each Ent{yfgoint, the Provider may re-submit the Section E3 - Pricing Schedule in accordance with the
Frame Agreement for each Lot (please see Schedules 3 and 6 for full information) however any changes
made téxhe Section E3 - Pricing Schedule will not affect the price(s) for Packages of Care and Support
alr%@ entered into.

Should the Authority decide not to utilise Extension Period(s) 1, 2 or 3 the Entry Point(s) will not occur.

Below are indicative proposed timelines for subsequent Entry Points (the Authority reserves the right to amend
these):
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Entry Point for Extension Period 1

Proposed Date / Time Procurement Process for Entry Point 1

Advertisement in OJEU and Contracts Finder and release of tender
documents for Entry Point 1.

Mid May 2018

Mid-June 2018 Closing date for Tender Submissions for Entry Point 1.
Mid-September 2018 Award of Contract
' 15 October 2018 Entry Point for Extension Period 1 commences A
Entry Point for Extension Period 2 @0
o Ca
\J
Proposed Date / Time Procurement Process for Entry Point 2 \.‘(\
. Advertisement in OJEU and Contracts Finder and releas T'tender
Mid May 2019 documents for Entry Point 2. %8
Mid-June 2019 Closing date for Tender Submissions for Entry Point 2.
Mid-September 2019 Award of Contract
1* October 2019 Entry Point for Extension Period 2 commengés
O
Entry Point for Extension Period 3 O
6@
)
Proposed Date / Time Procurement Process for E\g&@Point 3

Mid May 2020 Advertisement in OJEU_a%Dfontracts Finder and release of tender

documents for Entry Po

Mid-June 2020 Closing date for Tender Submissions for Entry Point 3.

| Award of Contraé®
Entry Point to@xtension Period 3 commences

N

Mid-September 2020
1% October 2020

A4.2 Evaluation / Scoring Metho
N

A4.2.1 All Section E2 - Award Crit uestions will be evaluated in accordance with the criteria as set out
within each of the quest|

A4.2.2 Scoring Matrix and @%ng Guidelines: Scored questions will be evaluated in accordance with ‘Figure
1 Scoring Matrix Q Marking Guidelines’ below:

\"0
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Figure 1 Scoring Matrix and Marking Guidelines

40 Unsatisfactory The response provides some confidence but not to an
acceptable degree
60 Sy The response provides an acceptable degree of confidence
Good . )
80 The response provides a good degree of confidence

\)%
2

5 O

A4.2.3 There will be two evaluation panels to evaluate Segyon E2 Award Criteria Questions, members of the
evaluation panels will, in isolation and on an a’ﬁdividual basis for each Tenderer’s response to a
guestion;

o decide which ‘Quality Band’ definition 5&accurately describes the response
o will record the corresponding ‘Sc Awarded’ and the strengths and weaknesses of the

response.
WD

A4.2.4 The ‘Score Awarded’ will corresp@% to the ‘Quality Band’ definition detailed in the scoring matrix (i.e.:
0, 20, 40, 60, 80, or 100). No gther scores will be used.

Tender Evaluation Methodology

Q>
A4.2.5 To ensure that the eval n is objective a moderation process will then be undertaken with each
evaluation panel co d together to discuss and agree an overall single consensus score and

consensus feedba r each question using the criteria detailed above (Figure 1 Scoring Matrix and
Marking Guidelinoqs)

A4.2.6 Each Awa riteria Question will have a corresponding weighting which is published within the
Section F(Z\» Award Criteria Questions.
2

A4.2.7 The gorresponding weighting is applied to the single consensus score for each question to provide
ted consensus score.

A4.2@® All weighted consensus scores will then be added together to give a total quality score as specified

,Q(\ Section E2 — Award Criteria Questions.

A4.2.9 If a Provider has met or exceeds the Minimum Quality Threshold the Provider will be deemed a
Provider on the Lot or Lots for which they have tendered.

A4.2.10 At each stage of the process all mathematical results will be rounded to two decimal places.

A4.2.11 - Price Evaluation Methodology
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A4.2.12 The Tenderers price(s) will be used in accordance with the instructions detailed in Section E3 - Pricing
Schedule and the Call Off Schedules for each Lot see Schedules 2 and 5.

A4.2.13 The evaluation of the price(s) in relation to Lot 1 and the Ranked Position(s) in relation to Lot 2 will be
conducted separately and not by the evaluation panel evaluating section E2 Award Criteria Questions.
The price(s) will be used at point of Call Off in line with the Call Off schedules referenced above.

A4.2.14 - Final Evaluation Score

S
A4.2.15 The score achieved in Section E2 — Award Criteria Questions will be the final score. For Lot 1, t ill
be recorded and must meet the requirements of the Minimum Quality Threshold in order to defe¥mine
if the Tenderer can become a Provider and will not be used in the Call Off process. XS

\S
For Lot 2 this will be recorded and must meet the requirements of the Minimum Qualit ’Qreshold and
will be used during Call Off to make a determination should an instance arise wher¥e-identical prices
are submitted by two or more Tenderers for Lot 2, see Schedule 5 for more infonrr{@)n.
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SECTION ‘B’: Specification

Please see Schedule 1 for Lot 1 — Group Based Care and Support Specification and Schedule 4 for Lot
2 — Individualised Care and Support Specification.
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SECTION C: Terms and Conditions of Contract

Please see Schedule 3 Framework Agreement for Lot 1 — Group Based Care and Support.

Please see Schedule 6 Framework Agreement for Lot 2 — Individualised Care and Support.
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SECTION D: Lot 1 — Group Based Care and Support Description of
Service.

A requirement of the Call Off Schedule for Lot 1 — Group Based Care and Support is that Tenderers must
provide a full Description of Service(s) they offer. This will be used by the Authorised Officer when perfornQing
the Call Off with the Service User. 6@

This must include, but not limited to; the type(s) of service(s) offered, which Service Users tht\,erenderer
determine would most benefit from their services (for example those with learning difficulties, '@ntal health
issues, older people, sensory loss etc.), and any direct costs to Service Users such as meals eté>and any other

information which may be useful. xS
Please endeavour to keep the description brief and as succinct as possible. 6\0
N
Please use the box below: QO
2
Lot 1 — Group Based Care and Support Description of Service. N
©
Tenderers for Lot 1 to complete @6
@06
\‘O
-
<
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Section E1 Selection Criteria

The Tenderers’ responses to these questions contained in Section E1 Selection Criteria will be used to select
compliant Tenderers to go forward to the tender evaluation stage. These questions will be PASS / FAIL,
discretionary PASS/Fail or For Information Only. Tenderers supporting statements (where applicable) should
be succinct concise and as brief as possible and self-contained not referring to additional documents or other
supporting statements other than the ESPD Q}
where in accordance with Regulation 59 of the UK Public Contract Regulations 2015 and EU Implementir@

Regulation 2016/ Available at @0
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=0J:JOL_2016_003_R_0004&from=EN X
Devon County Council will accept submission of the following parts/sections of the ESPD as parkel\oa’ny
submission: O\

b\
1. ESPD Part Il (A,B,C,D) . (\Q
2. ESPD Part Il (A,B,C,D) é\

Selection Criteria of this ITT this must be clearly identified and referenced by t enderer against that

Where Tenderers choose to submit all or any part of the ESPD in place of an (’a%'a&t required in Section E1
element in this ITT. Any ESPD responses will be assessed in the same wa{gs he responses to Section E1 as

outlined below 6
o | 2
Selection Criteria Questions O
C@
Figure 2 - Selection Criteria Question table: X,
O
Part 1 — Potential Supplier Information

Question | Question Theme & Evaluation Methodology
number(s) 6
11 Potential Suppler Information D" Information Only
1.2 Bidding model ) Information Only
1.3 Contact / Referral details  O" Information Only
N
o\

Part 2 — Exclusion Grounds

Question | Question The{@\ Evaluation Methodology
number(s) O\
2.1a Grounds fot Mandatory Exclusion Mandatory - PASS / FAIL
2.1b GroundsXpt Mandatory Exclusion Information Only / As
& Applicable

2.2 Gr@ds for Mandatory Exclusion Information Only / As

,(\Q Applicable
2.3a R NGrounds for Mandatory Exclusion — Regulation 57(3) Discretionary - PASS / FAIL
2.3b ™| Grounds for Mandatory Exclusion — Regulation 57(3) Information Only / As

60

Applicable

312

Grounds for Discretionary Exclusion

Discretionary - PASS / FAIL

:m\

Grounds for Discretionary Exclusion

Information Only / As
Applicable

Part 3 Selection Questions

Question Question Theme Evaluation Methodology
number(s)

4.1 Economic and Financial Standing Discretionary - PASS / FAIL
4.2 Not Used Not Used

5.1-53 Company Information Information Only / As
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Applicable

6.1 Technical and professional Ability Information Only

6.2 Technical and professional Ability Information Only / As
Applicable

6.3 Technical and professional Ability Information Only / As
Applicable

7.1 Requirements under Modern Slavery Act 2015 Information Only

7.2 Requirements under Modern Slavery Act 2015 As Applicable / Discretionary -
PASS / FAIL

Part 4 Additional Questions

Question Question Title Evaluation Methodold&f/
number(s) ‘,’\\9
8.1 Insurance Mandatory - PASSY FAIL
8.2(a) — Compliance with equality legislation As Applicable KPlscretionary -
8.2(c) PASS / FALD)
8.3(a) — Health and Safety As Appli(@&e / Discretionary -
8.3(c) PASSAPAIL
8.4(a) — Safeguarding Vulnerable Groups Ma%@fory - PASS / FAIL
8.4(a)xi <
8.5(a) — Data Protection ( Mandatory - PASS / FAIL
8.5(m) 9
Declaration o | PASS/FAIL

R

A4

2

Potential Supplier Information and Exclusion Gt ds: Part 1 and Part 2.

The standard Selection Questionnaire is a self-declaration, made by you (the Tender and potential supplier),
that you do not meet any of the grounds for exclusion®. If there are grounds for exclusion, there is an
opportunity to explain the background and any mgaﬁ\l‘res you have taken to rectify the situation (we call this
self-cleaning). Q

provides a formal statement that the organisation making the
declaration has not breached any of the ltsions grounds. Consequently we require all the organisations
that you will rely on to meet the selecti iteria to provide a completed Part 1 and Part 2. For example these
could be parent companies, affiliate&@ sociates, or essential sub-contractors, if they are relied upon to meet
the selection criteria. This mean at where you are joining in a group of organisations, including joint
ventures and partnerships, each@rganisation in that group must complete one of these self-declarations. Sub-
contractors that you rely on eet the selection criteria must also complete a self-declaration (although sub-
contractors that are not rel@upon do not need to complete the self-declaration).

A completed declaration of Part 1 and Par;

\
When completed, this‘i@m is to be sent back to the contact point given in the procurement documents along
with the selection irrf@mation requested in the procurement documentation.

Supplier Se eﬁion Questions: Part 3

The procugeehent document will provide instructions on the selection questions you need to respond to and
how to §®mit those responses. If you are bidding on behalf of a group (consortium) or you intend to use sub-
contr rs, you should complete all of the selection questions on behalf of the consortium and/or any sub-

c/@ihctors.

If the relevant documentary evidence referred to in the Selection Questionnaire is not provided upon request
and without delay we reserve the right to amend the contract award decision and award to the next compliant
bidder.

Consequences of misrepresentation

! For the list of exclusion please see
https://www.gov.uk/government/uploads/system/uploads/attachment data/file/551130/List of Mandatory and
Discretionary Exclusions.pdf
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If you seriously misrepresent any factual information in filling in the Selection Questionnaire, and so induce an
authority to enter into a contract, there may be significant consequences. You may be excluded from the
procurement procedure, and from bidding for other contracts for three years. If a contract has been entered
into you may be sued for damages and the contract may be rescinded. If fraud, or fraudulent intent, can be
proved, you or your responsible officers may be prosecuted and convicted of the offence of fraud by false
representation, and you must be excluded from further procurements for five years.
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Supporting Independence

CP1329-16

This is procured under Part 2, Chapter 3, Section 7 of the Public Contracts Regulations 2015 (PCR

2015) — Social and Other Specific Services (also known as ‘the light touch regime’) and this

procurement does not follow, in particular, any of the defined procedures of the PCR 2015 (even if

Guidance Notes for completion

there are similarities) but does seek to adhere to the best practice procurement principles of

Openness, Transparency, Fairness and Equity.

e@*

1.

The Authority means the Commissioner, or anyone acting on behalf of the contracting auth%Xy that is

seeking to invite suitable candidates to participate in this procurement process. \‘S\

“You” / “Your / Tenderer” refers to the potential supplier completing this t?a?dard Selection
Questionnaire i.e. the legal entity responsible for the information provided, term “potential
supplier” is intended to cover any economic operator as defined by the Pubho&ontracts Regulations
2015 (referred to as the “regulations”) and could be a registered company; thgMead contact for a group
of economic operators; charitable organisation; Voluntary Community a@QSocial Enterprise (VCSE);
Special Purpose Vehicle; or other form of entity. &Q

Please ensure that all questions are completed in full, and in HQQormat requested. If the question
does not apply to you, please state ‘N/A’. Should you ne provide additional information in
response to the questions, please submit a clearly identified ex.

The Authority recognises that arrangements set out in s@%{ion 1.2 of Section E1 Selection Criteria, in
relation to a group of economic operators (for exampls, a consortium) and/or use of sub-contractors,
may be subject to change and will, therefore, not(he finalised until a later date. The lead contact
should notify the Authority immediately of any nge in the proposed arrangements and ensure a
completed Part 1 and Part 2 is submitted f ny new organisation relied on to meet the selection
criteria. The Authority will make a rewseg assessment of the submission based on the updated
information. O

>

For Part 1 and Part 2 every organ{@on that is being relied on to meet the selection must complete
and submit the self-declaration.

0
All sub-contractors are reqw@g to complete Part 1 and Part 22,

For answers to Part 3 df‘\endermg on behalf of a group, for example, a consortium, or intend to use
sub-contractors, y ould complete all of the questions on behalf of the consortium and/ or any sub-
contractors, provi g#ﬁ one composite response and declaration.

The Authority confir “rhat it will keep confidential and will not disclose to any third parties any information
obtained from a naged customer contact, other than to the Cabinet Office and/or contracting authorities
defined by the rgfyulations, or pursuant to an order of the court or demand made by any competent authority or
body where t@ uthority is under a legal or regulatory obligation to make such a disclosure.

,(0

c°°

N

2 See PCR 2015 regulations 71 (8)-(9)
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Part 1. Potential supplier Information

Please answer the following questions in full where not applicable state not applicable

Please note that the responses to question 1 are for Information Only. Please answer the
following questions in full. Note that every organisation that is being relied on to meet the
selection must complete and submit the Part 1 and Part 2 self-declaration.

A
Question Potential supplier information
Number Question Response
<~
1.1(a) Full name of the potential supplier \?
submitting the information \,O
\‘\og
1.1(b) — (i) Registered office address (if applicable) O(\
1.1(b) — (ii) Registered website address (if applicable) _ G@Q
1.1(c) Trading status a) public I|m|ted&&
company ¢QO
Please mark ‘X’ in the relevant box to indicate b) limited c@bany
your trading status a.g
c) limited Tiability
pagsférship
8\0‘{her partnership
N
\v\
\)6 e) sole trader
(0(\6 f) third sector
W :
O(\ g) other (please specify
A your trading status)
\)
1.1(d) Date of registration i;(éamtry of origin
(%4
1.1(e) Company regist@ﬁ% number (if applicable)
O
1.1(f) Charity regis\@ion number (if applicable)
1.1(9) Head on@DUNS number (if applicable)
1.1(h) Reg@t@l‘ed VAT number
1.1(30) - (i) (p\plicable, iS your organisation registered Yes No N/A
3 ith the appropriate professional or trade
OO register(s) in the member state where it is
&~ | established?
1*@%0 If you responded yes to 1.1(i) - (i), please
provide the relevant details, including the
registration number(s).
1.1() - (i) Is it a legal requirement in the state where Yes No
you are established for you to possess a
particular authorisation, or be a member of
a particular organisation in order to provide
the services specified in this procurement?
1.1() - (i) If you responded yes to 1.1(j) - (i), please
provide additional details of what is required
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and confirmation that you have complied
with this.
1.1(k) Trading name(s) that will be used if
successful in this procurement
1.1(1) Relevant classifications (state whether you fall ‘é) V_olugtaryl
within one of these, and if so which one) ommu_nlty ocia
Enterprise (VCSE)
b) Sheltered
Workshop
c) Public service (74)
mutual .r\e}
d) None of the &'
above X%
1.1(m) Are you a Small, Medium or Micro Yes No
Enterprise (SME)®? q\,"
é)\(\
Details of Persons of Significant Control N
. - N b
1.1(n) (PSC), where appropriate: * ame QO
Date of birth 2

(Please enter N/A if not applicable) ] ] LT
Nationality , &

a\v
Cou ntry;éé& or part of

the UK re the PSC
usuaWes
(%)
S@ch address
R
Q‘b
'S The date he or she
6 became a PSC in
’0(\ relation to the company
\\\ (for existing companies
O(\ the 6 April 2016 should be
used)
N
,’QO Which conditions for being a PSC are met
&((\(0 (Please enter N/A if not applicable)
<O
&\S\ Over 25% up to (and
<O including) 50%,
\\(o More than 50% and
@Q less than 75%
\x((\ 75% or more. °
O
1.1(0) 60 Details of immediate parent company: Full name of the
\% (Please enter N/A if not applicable) immediate parent
&&\ company
Registered office

® See EU definition of SME https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en
* UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to
identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep
a PSC register, and must file the PSC information with the central public register at Companies House. See
PSC guidance.

Central Government contracting authorities should use this information to have the PSC information for the
preferred supplier checked before award.
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address (if applicable)

Registration number (if
applicable)

Head office DUNS
number (if applicable)

Head office VAT
number (if applicable)

1.1(p)

Details of ultimate parent company: Full name of the
(Please enter N/A if not applicable) ultimate parent Q}
company (\6

Registered office S
address (if applicable) S

Registration number (if \0
applicable) A
Head office DUNS 6\0
number (if applicable) ,\<.\

Head office VAT @Q
number (if applicallt

\

)
A&

Please note: A criminal record check for relevant convictions may be undertaken for the
preferred suppliers and the persons of significant in control of them.

0@

L
Please provide the following information about yg'@&lpproach to this procurement:

P

Question
number

Bidding model

Question Response

1.2(a) - (i)

Are you bidding as the | contact for a group of

economic operators? QO WD Al

S

If yes, please provid@geétails listed in questions 1.2(a) (ii),
(a) (i) and to 1.2 i), (b) (ii), 1.3, Section 2 and 3.

If no, and you&are a supporting bidder please provide
the name épyour group at 1.2(a) (ii) for reference
purposei} d complete 1.3, Section 2 and 3.

1.2(a) - (ii)

9
Nala;a\of group of economic operators (if applicable)

N

1.2(a) - (iii)

&

20

dposed legal structure if the group of economic
@operators intends to form a named single legal
entity prior to signing a contract, if awarded. If you
do not propose to form a single legal entity, please
explain the legal structure.

12(0) - @2
&

Are you or, if appllcable, the group of economic Vi No N/A
operators proposing to use sub-contractors?

1.2(b) - (i)

If you responded yes to 1.2(b)-(i) please provide additional details for each sub-contractor in the
following table: we may ask them to complete this form as well.
Name

Registered address
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Trading status

Company registration
number

Head Office DUNS
number (if applicable)

Registered VAT
number

Type of organisation

SME (Yes/No)

The role each sub- \Q)‘
contractor will take in ‘&
providing the works \

and /or supplies e.g. \?
key deliverables (@)
The approximate % of
contractual obligations . (\
assigned to each sub- é\
contractor QO

L2

Question
number

Contact details and declaration

The contact information provided here will be used throughout the Procurement Process and
Contract Duration. The Contact Name will become the Authorised Representative as per
Schedules 3 and Schedule 6.

Question Response

1.3(a)

~

Contact name P

1.3(b)

OJ

Name of organisation QS

1.3(c)

Role in organisation A(\b

1.3(d)

Phone number

1.3(e)

E-mail address

1.3(f)

Postal address ,‘QO

1.3(9)

4

Signature (electrgr(&\g acceptable)

1.3(h)

O\
Date . (‘\\

Referral Contact details

1.3()

N
Contag? name

1.3())

\. . .
@3 in organisation
N

1.3(k)

N

™ Phone number

1.3())

E-mail address

Sl

R
~
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Question Grounds for mandatory exclusion
number
Question Response
2.1(a) Regulations 57(1) and (2)
The detailed grounds for mandatory exclusion of an organisation are set out on this webgag;@ﬂ/vhich
should be referred to before completing these questions. Q
Please indicate if, within the past five years you, your organisation or any other pgl’sg’n who has
powers of representation, decision or control in the organisation been convicteq(‘qnywhere in the
world of any of the offences within the summary below and listed on the webpage’
. L o L Yes No
2.1(@) - () Participation in a criminal organisation. (Fail) (Pass)
If Yes please provide details at 2.1(b) 6\\
R
. . Yes No
2.1(a) - (ii) Corruption. (Fail) (Pass)
If Yes please provide details at 2.1(b) A\
« D&
S Yes No
2.1(a) - (iii) Fraud. @Q (Fail) (Pass)
If Yes please provide details at 2.1(b) NS
(%)
2.1(a) - (iv) Terrorist offences or offences linked to terrorlsgéctlvmes :
) , Q (Fail) (Pass)
If Yes please provide details at 2.1(b) 6\'
&
2.1(@a) - (v) Money laundering or terrorist finane’@ Iteﬁ PNO
If Yes please provide details at 2.1(b)py (Fail) (Pass)
N
2.1(a) - (vi) Child labour and other foriSof trafficking in human beings (lteﬁ) (PNO |
ai ass
If Yes please provide dg{'@ at2.1(b)
>
&
2.1(b) If you have ans\ﬁared yes to question 2.1(a), please provide further details.

Date of cor{ﬁgon, specify which of the grounds listed the conviction was for, and the reasons for

convictiad?

Ide i@of who has been convicted
If
hority, precise reference of the documents.

relevant documentation is available electronically please provide the web address, issuing

\\\
@)
60

2.2 & If you have answered Yes to any of the points above have VR e

measures been taken to demonstrate the reliability of the

organisation despite the existence of a relevant ground for

exclusion? (Self-Cleaning)

; Yes No

2.3(a) Regulation 57(3) (Fail) (Pass)
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Has it been established, for your organisation by a judicial
or administrative decision having final and binding effect in
accordance with the legal provisions of any part of the
United Kingdom or the legal provisions of the country in
which the organisation is established (if outside the UK),
that the organisation is in breach of obligations related to
the payment of tax or social security contributions?

2.3(b)

If you have answered yes to question 2.3(a), please provide
further details. Please also confirm you have paid, or have
entered into a binding arrangement with a view to paying,
the outstanding sum including where applicable any
accrued interest and/or fines.

2
\00

Please Note: The Authority reserves the right to use its discretion to exclude

O

&

R
tential

supplier where it can demonstrate by any appropriate means that the potent'!ebsupplier isin

breach of its obligations relating to the non-payment of taxes or social se

contributions.
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Question Grounds for discretionary exclusion
Number .
Question Response
3.1 Regulation 57 (8)

The detailed grounds for discretionary exclusion of an organisation are set out on this webpage,
which should be referred to before completing these questions.

Please indicate if, within the past three years, anywhere in the world any of the following situations
have applied to you, your organisation or any other person who has powers of repres@tation,

decision or control in the organisation. X
3.1(a) Breach of environmental obligations? Yes No
(Fail) (Pass)
If yes please provide details at 3.2 \s(\‘
«O
3.1(b) Breach of social obligations? Yes No
(Fail) (Pass)
If yes please provide details at 3.2 (\O
O
3.1(c) Breach of labour law obligations? Yes No
(Fail) (Pass)
If yes please provide details at 3.2 $\< N
L
3.1(d) Bankrupt or is the subject of insolvency or windigg-up Yes No
proceedings, where the organisation’s assets 35 eing (Fail) (Pass)

administered by a liquidator or by the court, W%h@re it is in
an arrangement with creditors, where its busiggss activities
are suspended or it is in any analogous\ﬁjation arising
from a similar procedure under the Iaw%ﬁhd regulations of
any State? (Q

If yes please provide details at 3.2 Aé

3.1(e) Guilty of grave professional mis@hduct? Yes No
' (Fail) (Pass)

If yes please provide details at@&
)
O

3.1(F) Entered into agreef®nts with other economic operators Yes No
| aimed at distorti mpetition? (Fail) (Pass)

If yes please pt@ e details at 3.2
&

AN
23

3.1(q) Aware ny conflict of interest within the meaning of Yes No
' regul tfb 24 due to the participation in the procurement (Fail) (Pass)

prqé ure?
Qﬁs please provide details at 3.2

O~ | Been involved in the preparation of the procurement Yes No
3.1(h) () ;
O procedure? (Fail) (Pass)

\6 If yes please provide details at 3.2

3.1() Shown significant or persistent deficiencies in the Yes No
' performance of a substantive requirement under a prior (Fail) (Pass)

public contract, a prior contract with a contracting entity, or
a prior concession contract, which led to early termination
of that prior contract, damages or other comparable
sanctions?

If yes please provide details at 3.2

3.1() Please answer the following statements
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3.1(0) - () The organisation is guilty of serious misrepresentation in Yes No
supplying the information required for the verification of the (Fail) (Pass)
absence of grounds for exclusion or the fulfilment of the
selection criteria.
If yes please provide details at 3.2
3.1(j) - (i) The organisation has withheld such information. Yes No
(Fail) (Pass)
If yes please provide details at 3.2
X
3.1(j) —(iii) The organisation is not able to submit supporting Yes No
documents required under regulation 59 of the Public (Fail) (Pass)
Contracts Regulations 2015. N
P
If yes please provide details at 3.2 ’\(\
xO
3.1(j)-(iv) The organisation has influenced the decision-making Yes No
process of the contracting authority to obtain confidential (Fail) (Pass)
information that may confer upon the organisation undue O(\"
advantages in the procurement procedure, or to negligently Q
provided misleading information that may have a material Q@
influence on decisions concerning exclusion, selection or &&
award. 6‘\0
If yes please provide details at 3.2 G,Q)
>°
00)
3.2 If you have answered Yes to any of the aboveXeXplain what measures been taken to demonstrate
the reliability of the organisation despite th@\existence of a relevant ground for exclusion? (Self-
Cleaning) 5
'4(\70
R
QO
;\}O
>
&
<O
&\(‘
<O
9
&
NE
O\)
60
N
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Part 3: Selection Questions

Please answer the following questions in full where not applicable state not applicable

Please note that the responses to each of the questions in part 3 are evaluated differently —
Please refer to Figure 2 - Selection Criteria Question table above for details

Question Economic and Financial Standing

Number .
Question Response

4.1 Are you able to provide a copy of your audited accounts for the last

two years, if requested by the Authority? ves No

If no, can you provide one of the following: answer with Y/N in the o)
relevant box. (\\

(&) A statement of the turnover, Profit and Loss Account/Income
Statement, Balance Sheet/Statement of Financial Position ands Yes No
Statement of Cash Flow for the most recent year of trading for this'

isation. X
organisation &6@

L
(b) A statement of the cash flow forecast for the currentgy@ar and a Yes No
bank letter outlining the current cash and credit position. é

\)6

(c) Alternative means of demonstrating financigl@tatus if any of the Yes No
above are not available (e.g. forecast of turnoyer for the current year

and a statement of funding provided by th Swners and/or the bank,
charity accruals accounts or an alterna@‘e means of demonstrating
financial status). A\Q

4.2 O

(0(\ Not Used
S

Oﬁ
o

Section 5 Please complete If you have indicated in the Selection
Questionnaire question 1.2 that you are part of a wider group,
please provide further details below:

Name of organisation &

xo*

Relationship to the Su@@r completing
these questions QO
Vo?

\4

Question -

Number Question esponse

51 N Are you able to provide parent company accounts if requested to at a Yes No N/A
later stage?

5.2 If yes, would the parent company be willing to provide a guarantee if Yes No N/A
necessary?

5.3 If no, would you be able to obtain a guarantee elsewhere (e.g. from a Yes No N/A
bank)?
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Section 6 Technical and Professional Ability
Question
Number
6.1 Relevant experience and contract examples
Please provide details of up to two contracts, in any combination from either the public or private
sector; voluntary, charity or social enterprise (VCSE) that are relevant to our requirement. VCSEs
may include samples of grant-funded work. Contracts for supplies or services should have been
performed during the past three years. The Authority may at its discretion contact the custor&Qr
organisation detailed as per A1.28.10. 06
The named contact provided should be able to provide written evidence to confirm .t%\a%curacy of
the information provided below. @
b
Consortia bids should provide relevant examples of where the consortium h s’&livered similar
requirements. If this is not possible (e.g. the consortium is newly formed ¢ pecial Purpose
Vehicle is to be created for this contract) then three separate examples Qb\ould be provided
between the principal member(s) of the proposed consortium or Spegi urpose Vehicle (three
examples are not required from each member). 2
<
Where the Supplier is a Special Purpose Vehicle, or a managi éagent not intending to be the main
provider of the supplies or services, the information requ fed should be provided in respect of the
main intended provider(s) or sub-contractor(s) who will @ver the contract.
\)6
If you cannot provide examples see question 6.3,
O
Contract 1 QU Contract 2
f\'
Name of customer organisation O
&
Point of contact in the organisation (\U
N
Position in the organisation R
. <‘O
E-mail address ;\}O
e
Description of contract Q
<O
-
Contract Start date Y
<O
Contract completion Qai@
oS
Estimated contra\@‘\’/alue
Y
60
6.2 N2 Not Used

,(0
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6.3 If you cannot provide at least one example for questions 6.1, in no more than 500 words please
provide an explanation for this e.g. your organisation is a new start-up or you have provided
services in the past but not under a contract.

I\K

Section 7 | Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015

Question

Number .

Question Response

7.1 Are you a relevant commercial organisation as defined by section 54 Yes N/A

("Transparency in supply chains etc.") of the Modern Slavery Act 2015
("the Act")? Q
0O
7.2 If you have answered yes to question 7.1 are you compliant with the o2
annual reporting requirements contained within Section 54 of the Acts Yes No
20157 6s\O‘
If yes: Please provide the relevant URL in the box below @Q
If No: Please provide an explanation in the box belovxh0
o
o
&
fb(\
S
(\O
;QO
(4
&
<O
&
<O
@
X
&
0(0
$
R
,((\\
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Part 4: Additional Questions

Please answer the following questions in full where not applicable state not applicable

Please note that the responses to each of the questions in part 4 are evaluated differently —
Please refer to Figure 2 Selection Criteria Question table above for details

Suppliers who self-certify that they meet the requirements to these additional questions will be
required to provide evidence of this if they are successful at contract award stage.

AQ}
Section 8 Additional Questions
Question
Number
8.1 Insurance
Please self-certify whether you already have, or can YES NO
commit to obtain, prior to the commencement of the :
contract, the levels of insurance cover indicated (Pass) (Fai)
below:
O
a) Employer’s Liability (a minimum of £5 million in res&@t of any single occurrence) covering all
employees. <
O
b) General or Public Liability (minimum of £5 miN'@@in respect of any single occurrence)
Please note that it will be necessary for al s(h%essful Tenderers to have the
relevant insurances in place prior to the ract start date.
* It is a legal requirement that all c@@nies hold Employer’s (Compulsory)
Liability Insurance of £5 million gb(‘a minimum. Please note this requirement is
not applicable to Sole Traders,
&ﬂ
QO
;\}O
>
&
<O
{\Q
<O
9
\\
&
\)((\
O
60
9
,(0\
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8.2 — Compliance with equality legislation

For organisations working outside of the UK please refer to equivalent legislation in the
country that you are located.

8.2(a)

In the last three years, has any finding of unlawful
an Employment Tribunal, an Employment Appeal

Tribunal or any other court (or in comparable
proceedings in any jurisdiction other than the UK)?

If yes please provide details within the box below

discrimination been made against your organisation by

YES

NO

N/A

8.2(b)i

In the last three years, has your organisation had a
complaint upheld following an investigation by the
Equality and Human Rights Commission or its

other than the UK), on grounds of alleged unlawful
discrimination?

If yes please provide details within the box below

predecessors (or a comparable body in any jurisdiction

YES

NO

@
\)6

8.2(b)ii

If you have answered “yes” to one or bé&gof the

investigation to date. &
If the investigation uphe ﬁ?e complaint against your

action (if any) you @e taken to prevent unlawful
discrimination fr eoccurrmg

to the Aut
actlon een taken to prevent similar unlawful
discn@:natmn reoccurring.

X,

guestions above within this module; se provide, as
a separate Appendix, a summa’:}§§he nature of the

investigation and an explanati the outcome of the
organisation, please @ he Appendix to explain what

You may beé&uded if you are unable to demonstrate
s satisfaction that appropriate remedial

Have you Attached an Appendix?

YES

NO

N/A

8.2(c)

60

®you use sub-Contractors, do you have processes in
nplace to check whether any of the above

O circumstances apply to these other organisations?

YES

NO

N/A

R

8.3 - Health and Safety

8.3(a)

Please self-certify that your organisation has a Health
and Safety Policy that complies with current legislative
requirements.

YES

NO

8.3(b)i

Has your organisation or any of its Directors or

YES

NO
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enforcement/remedial orders in relation to the Health
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8.3(b)ii . . o Have you Attached an Appendix?
If your answer to this question was “Yes”, please
provide details in a separate Appendix of any YES NO N/A
enforcement/remedial orders served and give details of
any remedial action or changes to procedures you have
made as a result. <
The Authority will exclude Tenderer(s) that have been in 60
receipt of enforcement/remedial action orders unless the Q)Q
tenderer(s) can demonstrate to the Authority’s . %\'
satisfaction that appropriate remedial action has been (\\
taken to prevent future occurrences or breaches. D\
8.3(c) If you use sub-Contractors, do you have processes in YES NO R
place to check whether any of the above circumstances &
apply to these other organisations? OO
N
&
AN
8.4 Safeguarding Vulnerable Groups — PASS/FAIL
If you answer “No” to any of the questions/statements below you will faik¥ your application.
8.4(a) Please confirm that your Organisation has ax| = Yes No
Safeguarding Policy QO (Pass) (Fail)
S
&
As a minimum your policy should incquQ.'Q
8.4(a)ii Have been reviewed in the last 3 ye;ﬁs" Yes No
3 (Pass) (Fail)
S
o)
8.4(a)ii Is in accordance with cu t legislation (reference Yes No
to and be consistent wi are Act 2014, Care Act (Pass) (Fail)
statutory guidance afeguarding in Chapter 14,
Safeguarding \Clygsgable Groups Act 2006, Mental
Capacity Act , Children Act 1989 (Revised
2004) and ing Together to Safeguard
Children 2915.
8.4(a)iii CoversxChildren, Adults and Vulnerable Adults Yes No
(evegyif the Service is working with Adults or (Pass) (Fail)
%I(ﬁhren).
\CO
8.4(a)iv . O Are in accordance with the South West Child Yes No
@6 Protection Procedures and web pages: (Pass) (Fail)
A http://www.proceduresonline.com/swcpp/
8.4(a)v Cover staff/VVolunteer recruitment and on-going Yes No
checks (references) (Pass) (Fail)
8.4(a)vi Make reference to your “Whistleblowing” Yes No
procedures (Pass) (Fail)
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8.4(a)vii Include the process for identifying, assessing and Yes No
managing risk associated with Safeguarding (lone (Pass) (Fail)
working, professional boundaries)
8.4(a)vii Include a clear procedure for responding to Yes No
safeguarding concerns (including details of where (Pass) (Fail)
and how to log concerns and subsequent actions)
0&
A
8.4(a)ix Include details of how it is communicated to staff, Yes No
volunteers and service users (Pass) (Fail)
4
&
O
8.4(a)x Make clear reference to local safeguarding Yes No
processes and essential local contacts (Pass) (Fail)
S
Q0
8.4(a)xi Indicate minimum training requirements of Staff Yes No
including alerts and registered managers as sated (Pass) (Fail)
within local Safeguarding Policies and Procedures S ~
0’-'5

7
Please note: Your organisation will be required to provideséguality and Diversity, Health and Safety
and Safeguarding policy documentation as part of Due gence process.

&
8.5 Data Protection
8.5(a) Please self-certify that yo&‘o’?ganisation complies with its Yes No
legal obligation der the Data Protection Act (Pass) (Fail)

and will sign Data Processing Agreement in
Appendix APhas read the ‘Small Businesses:

What need to know about Cyber Security’
Gui Appendix F and Data Protection: What
y& eed to know Guide in Appendix G.

O
If an@s}ering ‘No’ to this question the Authority reserves
ths‘(ight to exclude you from the procurement process.
b\

8.5(b) \?Please self-certify that you have or will have in place Yes No
(’\\' before the Commencement Date a Data Protection policy (Pass) (Fail)

((\e which has been read and signed by all your staff and
O workers who handle personal data on behalf of the

éo Authority?

{\\6 If answering ‘No’ to this question the Authority reserves
& the right to exclude you from the procurement process.

8.5(c) Please self-certify that you have or will have in place Yes No
before the Commencement Date a policy which includes (Pass) (Fail)

all of the essential provisions, as identified in section 2 of
Appendix G Data Protection: What you need to know
Guide?

If answering ‘No’ to this question the Authority reserves
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the right to exclude you from the procurement process.

8.5(d)

Please self-certify that all staff and workers who handle
personal data on behalf of the Authority have or will have
been provided before the Commencement Date with Data
Protection training which includes the essential guidance
as identified in Section 3 of Appendix G Data Protection:
What you need to know Guide?

If answering ‘No’ to this question the Authority reserves
the right to exclude you from the procurement process.

Yes
(Pass)

No
(Fail)

8.5(e)

Please self-certify that you can provide a secure office
environment where personal data will be stored and
processed, in line with the requirements laid out in
Section 4 of Appendix G Data Protection: What you need
to know Guide?

the right to exclude you from the procurement proces%&

(Fail)

If answering ‘No’ to this question the Authority reserve@c

8.5(f)

Please self-certify that you provide all workers a@d‘staff
who carry personal data out of the office W\ié @ secure
method of transporting that data, in Ji with the
requirements laid out in Section 5 of Agpendix G Data
Protection: What you need to know Guig®”

If answering ‘No’ to this questio e Authority reserves
the right to exclude you from t ocurement process.

)N

Yes
(Pass)

No
(Fail)

8.5(9)

Please self-certify that _gditlance on how to handle
personal data securel i@freely available to all staff and
workers or will be ore the Commencement Date,
please see SectjoP 6 of Appendix G Data Protection:
What you neec{ know Guide?

X

If answeri %o’ to this question the Authority reserves
the rigb\@s exclude you from the procurement process.
Fa\

Yes
(Pass)

No
(Fail)

8.5(h)

PIeQé?a self-certify that you will receive all information sent
you electronically by the Authority, using Egress

- ?Switch?

If answering ‘No’ to this question the Authority reserves
the right to exclude you from the procurement process.

Yes
(Pass)

No
(Fail)

Please self-certify that you have in place or will have in
place before the Commencement Date a process for
investigating suspected Data Protection breaches and a
nominated officer who will liaise with the Authority in the
event of the breach involving the Authorities data?

If answering ‘No’ to this question the Authority reserves
the right to exclude you from the procurement process.

Yes
(Pass)

No
(Fail)

8.5()

Please self-certify that you will nominate someone
appropriate within your organisation to who will be

Yes
(Pass)

No
(Fail)
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responsible for overseeing your organisations compliance
with the above question 8.4 (e)?
If answering ‘No’ to this question the Authority reserves
the right to exclude you from the procurement process.
8.5(k) Please self-certify that you download and install software Yes No
updates as soon as they appear? (Pass) (Fail)
If answering ‘No’ to this question the Authority reserves
the right to exclude you from the procurement process. ?\Q}
8.5(I) Please self-certify that your computer systems have anti- Yes No
virus software installed? (Pass) (Fail)
If answering ‘No’ to this question the Authority reserves 3
the right to exclude you from the procurement process. 0)\,0
8.5(m) Please self-certify you use passwords to prevent Yes No
unauthorised access to your computer systems? (Pass) (Fail)
If answering ‘No’ to this question the Authority reserve%‘DV
the right to exclude you from the procurement process,&&
<O

Q(\
\A‘
QOQ
&@
. (s\\
\
K
9\0
(,\\"\
%)
@
0
CO
6
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Declaration

| declare that to the best of my knowledge the answers submitted and information contained in this document
are correct and accurate.

| declare that, upon request and without delay | will provide the certificates or documentary evidence referred
to in this document.

| understand that the information will be used in the selection process to assess my organisation’s suitability to
be invited to participate further in this procurement.

I understand that the Authority may reject this submission in its entirety if there is a failure to answer all tbl%

relevant questions fully, or if false/misleading information or content is provided in any section. x&
| am aware of the consequences of serious misrepresentation. (’\\%
b
O
| declare that to the best of my knowledge the answers submitted to these g&bns
are correct. | understand that the information will be used in the selection ess to
assess my organisation’s suitability to be invited to participate further in&
procurement, and | am signing on behalf of...........ccccccco.n.. (Insert r@e of Supplier).
| understand that the Authority may reject my submission if th?{iﬁ‘is a failure to answer
all relevant questions fully or if | provide false / misleading info®ration. | have provided
a full list of any Appendices used to provide additional infogaétion in response to
questions. \)6
| also declare that there is no conflict of interest m@tlon to the Authority’s
requirement. (@)
,\0
The following appendices also form part of\@r response to the Selection criteria
questions; S
Section Question # Appendix ‘file name’
o)
S
@&
xO‘
COMPLE{[E‘D BY
Name©
RoleQhY organisation
“Signature
éU
N
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Section E2 Award Criteria Questions

All Tenders will be treated equally and assessed with transparency throughout the evaluation process.

Section E2 — Award Criteria Questions contain eight questions, Tenderers must answer all of these questions.
A Tenderer’s response to these questions will be used to determine if the Tenderer meets the Minimum
Quality Threshold for the Lot or Lots for which they are tendering. If a Tenderer is tendering for both lots, _ 5%
there is no requirement for the Tenderer to answer the questions twice; questions have been designed tp@kcit
a suitable response from Tenderers to determine a Tenderers capability to deliver the requirements o{' e or

both of the Lots. 9
- o)
Overall Tender Weightings \O
e 100% in relation to Award Criteria Questions. é\(\g
\
Award Criteria Questions QO

Award Criteria questions account for 100% of the overall tender Weightiagg

O
Below are the maximum score and weighting that apply to each av@r% criteria question along with any
applicable word count. 2
O

The question weighting below signifies each questions weightin@:

X
Total Weighting for the all Award Criteria Questions = lOO%(@Overall Evaluation.

oA
Maximum Maximum
Tender Questions Maximum Score for Question Weighting Weighted | Permissible
for all Contracts each Question Score Word
Available Count
EAl 100 A\\ 12.5% 12.5% 700
EA2 100 O 12.5% 12.5% 500
EA3 16p° 12.5% 12.5% 300
EA4 A00 12.5% 12.5% 700
EA5 & 100 12.5% 12.5% 500
EA6 «O" 100 12.5% 12.5% 700
EA7 RN 100 12.5% 12.5% 500
EA8 Q" 100 12.5% 12.5% 300
EA9 h\"o 100 12.5% 12.5% 700
X

Minimum Qu Threshold

Them @dm score available for Section E2 — Award Criteria Questions will be 100%. Tenderers must score

an aver@ge of 40% or more to be determined as having a service that is of satisfactory quality for the

A ty. Tenders who score 39% or less will be removed from the Tender Process at this stage and their
er Response will be deemed as unacceptable and non-compliant and will not progress to further stages

and will not become a Provider.

Tenderers who score between 40% and 59% in Section E2 — Award Criteria Questions the Authority, at its

discretion, may work with the Tenderer after Award of Contract with regard to the responses to Section E2
Award Criteria Questions.
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Guidance Notes for Section E2 - Award Criteria Questions

Tenderers answers to Section E2 - Award Criteria Questions will be evaluated in accordance with scoring
matrix A4.2.2 to determine the quality of your Tender Response.

Answers should be succinct, concise and self-contained without referring to additional documents or other
supporting statements or answers (unless specifically requested, please see A1.29) and should contain
sufficient information to demonstrate what and how you intend to deliver the services subject of the
Specifications contained in Schedule 1 and 4 of this Invitation to Tender.

be detailed within each question. Answers that exceed this word count will be cropped at the word coun

Tenderers answers to Section E2 - Award Criteria Questions, are limited to the word count specified. Thi;\@
the question (excess words over the word count will not be assessed or evaluated). \Q)

R
For the avoidance of doubt there is no requirement for attachments in response to the Av@ Criteria

Questions. xO
Attachments that have not been requested as part of the Tender Response will be ignorg@a d will not be
taken into consideration as part of the evaluation process. Q
O
"
Quality / Award Criteria Questions 0
KO
Number | Question Question Maximum
Weighting Permissible
Word Count
EAl How will your organisation ensure that its man@'ers, staff 12.5% 700
and any volunteers are safely recruited, sui aﬁy trained,
understand and are able to apply your or(\;@lsation’s policies
and procedures?
(\é
\‘\3(0
Tenderer to complete O(\
\
;\}O
<
RN
LA
Number | Question Question Maximum
Weighting Permissible
Word Count
EA2 Ho \i|| your organisation safeguard people that use its 12.5% 700
S ices?
CO
9
,(0\

Tenderer to complete
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Number | Question Question Maximum
Weighting Permissible
Word Count
EA3 How will your organisation ensure that equality and diversity 12.5% 700
is respected and promoted through the services it provides?
&
Tenderer to complete 00
x<
P
)
xO
D
Number | Question Question Maximum
Weighting Permissible
Word Count
EA4 How will your organisation ensure that it provides a persor}\O\ 12.5% 700
centred service that meets people’s needs, wishes and 6
outcomes? 6®
@0
\‘O
Q
Tenderer to complete \,Q
&
&
\ ®°
Y
Number | Question Question Maximum
Weighting Permissible
Word Count
. Nt . .
EA5 How will your org\e@insatlon ensure that service users, staff 12.5% 700
and volunteers @t aware of its complaints, safeguarding and
whistle blowifg policies and are able to access independent
advocacy Service Users where necessary?
@
Q
L
Tenderer t mplete
60
N
L&
Number | Question Question Maximum
Weighting Permissible
Word Count
EA6 How will your organisation ensure that its service is of good 12.5% 700
guality and that areas for improvement are identified and
acted upon?

51




Devon

County Council )
Tenderer to complete
Number | Question Question Maximum
Weighting Permissible
Word Count
EA7 How will your organisation ensure that people attending its 12.5% Zébg
services (and their carers) are fully involved in deciding how O\
services are delivered to them and are involved in service X
development? .(\Q
O
O(‘
Q
Tenderer to complete (®
S
)
06
©
Q
A
Number | Question Question Maximum
Weighting Permissible
Word Count
EAS8 How will your organisation deliver Qﬁmonal social value to 12.5% 700

local and/or the wider communit
contract? Your answer mus &@
section 13.8 of Schedule 1 al

the same)?

rough its delivery of this
to the criteria contained in
13.6 of Schedule 3 (which are

Tenderer to complete
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Section E3 - Pricing Schedule — Lot 1 Group Based Care and Support

Tenderers must state their price(s) for the Zone(s) in which they can operate.

Tenderers should select the Zone(s) in which they can operate; if a Tenderer can only operate in part of a Zone
they should still select that Zone. The Authority will only Call Off from Providers that have tendered for Zone(s)
where the need has arisen. <

Z
The Tenderers price(s) will be used by the Authority to Call Off, in accordance with the criteria contain&(}.q/ithin
Schedule 2 - Call Off Schedule for Lot 1 Group Based Care and Support Open Framework Agre‘e@fent and
Schedule 3 — Framework Agreement for Lot 1 Group Based Care and Support Open Frameworké\@ement.

0

Section E3 — Pricing Schedule — Lot 1 Group Based Care and Support

Tenderer Name:| Tenderer to complete QO
Units of Service
Zone Full Day Half Day Activity Rate Targeted Hour
Session Rate Session Rate Support Rate
1 O
Bideford/Northam, Great £ £ Q)ér £ £
Torrington and Holsworthy K2)
2 A
lIfracombe, Lynton/Lynmouth, £ *Qe £ £
Barnstaple, South Molton (\(’)\
3
Tiverton, Crediton, Cullompton £ \6\ £ £ £
4 £ (c\v £ £ £
Exeter S
5 ,0(‘
Honiton, Sidmouth, Exmouth, \% £ £ £
Seaton PR
6 U
Newton Abbot, Totnes, Dartmouth \'\‘OQ £ £ £ £
o D £ £ £ £
Tavistock, Ivybridge
8
Okehampton, Moretonhampstead £ £ £ £
O\
Please see section‘za‘?\(Units of Service) of the Specification at Schedule 1 for more information on session
rates. x
eo
Prices must submitted in pounds sterling (£), must be exclusive of VAT, must not have more than
two deci places and must be divisible by two. Prices must be complete, final and fully inclusive of

all Tendéder costs as there will not be an opportunity to submit adjusted prices except at Entry Points.
Failure ™o adhere to all instructions in this section will result in the Tender Response being removed
fromMthe Procurement Process and will be considered as a non-compliant tender and as such the
Ténderer will not be eligible for award of contract.

For each Zone in which a Tenderer can operate, it a requirement that Tenderers must submit at least one price
for:

. Full Day Session Rate;
. Half Day Session Rate; or
. Activity Rate

For each Zone in which Tenderers can operate, it is a requirement that Tenderers must submit a price for:
. Targeted Support Hour Rate
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Other than at Entry Points Providers will not be permitted to add, remove or amend prices under any
circumstances.

Commercial Sensitivity

To select the most appropriate service type or Provider to meet their needs within a Service User’s Personal
Budget, the Authorised Officer may need to divulge the price the Provider has submitted. This is because the
Service User may request knowledge of the cost in order to work out how much of a particular service they
can afford in line with their Personal Budget. Please see: A4.1.5 of this ITT and Schedule 3. e}@
Declaration: %)

. . . - X
The price(s) quoted in Section E3 Pricing Schedule Lot 1 Group Based Care and Support of. this Tender

Response shall remain throughout the Contract Duration for Lot 1 Group Based Care and Supr@*\

I / We offer to supply the services listed in the pricing schedule in compliance with the IT, pecification and
Associated Documents for Lot 1 Group Based Care and Support forming the agreem r Lot 1 and at the
fixed price(s) above.

O
R
FSIGNEA: e Date: ......... &QQ ...........................................
<O
Name: (in block capitalS): .......cceeeiiiiiiieiiiiiee e, (ZQ .......................................................
5
0
Inthe capacity Of: ... &ﬁgehalf Of s
(State official position, i.e. Director, Manager, Secretary eth\
Q‘b

%Q
\A
,(§\:
&@
5\0
. \(\
X%
N\
Q(,\\
c§
6
.\@
/<<\
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Section E3 - Pricing Schedule — Lot 2 Individualised Care and Support

Tenderers must state their price(s) for the Zone(s) in which they can operate.

Tenderers should select which Zone(s) they can operate; if a Tenderer can only operate in part of a Zone tqey
should still select that Zone. The Authority will only Call Off from those Providers that have tendere%@b a
certain Zone.

x<
The Tenderers price(s) will be used by the Authority to Call Off, in accordance with the criteria ()gfained within
Schedule 5 - Call Off Schedule for Lot 2 Individualised Care and Support Open Framework *Qgreement and
Schedule 6 — Framework Agreement for Lot 2 Individualised Care and Support Open Framew.@« Agreement.

&
Section E3 - Pricing Schedule — Lot 2 Individualised Care and Support >(\é
Tenderer Name: Tenderer to complete o2
Zone Hourly Rate
1 ©
Bideford/Northam, Great Torrington £ Qé
and Holsworthy K2)
2 N
IIfracombe, Lynton/Lynmouth, £ ~Q®
Barnstaple, South Molton >
3 \05
Tiverton, Crediton, Cullompton &)
4 V
Exeter 33& £
5 ,0(‘
Honiton, Sidmouth, Exmouth, \\\ £
Seaton Qo
6 |9
O £
Newton Abbot, Totnes, Dartmouth O
7 M
Tavistock, lvybridge £
8
Okehampton, Moretonhampstead £

Prices must be subm‘\?ed in pounds sterling (£), must be exclusive of VAT, must not have more than
two decimal placesand must be divisible by two. Prices must be complete, final and fully inclusive of
all Tenderer c - as there will not be an opportunity to submit adjusted prices except at Entry Points.
Failure to agRere to all instructions in this section will result in the Tender Response being removed
from the Pdcurement Process and will be considered as a non-compliant tender and as such the
Tender\gjo‘v’ill not be eligible for award of contract.

Cl){(éﬁhan at Entry Points Providers will not be permitted to add, remove or amend prices under any
cihcumstances.

Commercial Sensitivity

To select the most appropriate service type or Provider to meet their needs within a Service Users Personal
Budget, the Authorised Officer may need to divulge the price the Provider has submitted. This is because the
Service User may request knowledge of the cost in order to work out how much of a particular service they
can afford in line with their Personal Budget. Please see: A4.1.5 of this ITT and Schedule 6.
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Multiple Hour Discount
Multiple Hour Discount will only apply to Scheduled Package(s).

A discount of 15% will be applied to the price detailed by the Provider in Section E3 — Pricing Schedule — Lot 2
Individualised Care and Support for the appropriate Zone. The 15% discount will not apply to the first hour of
each scheduled visit and will only apply to any subsequent hour(s) (or part thereof) within that scheduled visit.
(e.g. for example —a Package of Care and Support is provided on Monday for 1 hour and Tuesday for 2 hours,
the first hour on Monday and Tuesday will be priced at the price detailed in Section E3 — Pricing Schedule —
Lot 2 Individualised Care and Support for the appropriate Zone and the subsequent hour on Tuesday shall be

subject to a 15% discount). e}@
Please see Schedules 4, 5 and 6. \00
R
\S
)
Declaration: \O

The price(s) quoted in Section E3 Pricing Schedule Lot 2 Individualised Care and rt of this Tender
Response shall remain throughout the Contract Duration for Lot 2 Individualised Care Support:

I / We offer to supply the services listed in the pricing schedule in compliance the ITT, Specification and
Associated Documents for Lot 2 Individualised Care and Support formlng the& reement for Lot 2 and at the
fixed price(s) above.

Q)
FSIGNEA: oo Da@c.) ............................................................
\Qe
Name: (in block capitalS): .........ccccevviiiiieiiiiiie e, (.\Q .........................................................................
Q‘b
In the capacity Of: ... (9 ......... on behalf of: ......cooeiiii
(State official position, i.e. Director, Manager, Sei@ary etc.).
>
N
0O
(5\'\0
&
<O
&
0
9
\\
&
K
O
O
O
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Appendices

Please see separate appendices attached in zip files on ProContract.
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