Finding Opportunities, Expressing an Interest (Registering an Interest) and accessing documents 

North Tyneside Council issues the majority of its procurement opportunities via the NEPO Portal electronical tendering portal (the Portal).   To access any opportunities, register an interest and access the documents to find more information and submit a response follow this guide.

Unregistered suppliers 
Go to the website https://procontract.due-north.com/Register to register on the NEPO Portal.  Once you have received a Login and Password and followed any instructions provided by NEPO to access  the Portal.  Go section 1 to access an opportunity you wish to find and access the opportunity documents.
Login Website:-  https://procontract.due-north.com/Login?openForm&Login

Registered suppliers  
log in to the NEPO Portal using your login and password..
Website:-  https://procontract.due-north.com/Login?openForm&Login

If you have received an email notification from the NEPO Portal advising there is an opportunity, select the link in the email and you will be taken direct to the opportunity, Go to section 2 to locate the opportunity documents. 

1.  Finding or searching for opportunities without an email notification from the Portal.
From the home page select ‘Find Opportunities’ 
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The following screen should open.  You can either search the all the Portal Organisations (there are a lot) or filter to the one you would prefer to do business with either via Name/Category (type of services required) etc. as the Portal is a national system and a lot may be suitable to your location/work.
Filter the results by using ‘Narrow Your Results’.  
You can filter using any of the fields within this section and or using the free text ‘Search’ Field For this example we have filtered using ‘North Tyneside Council’ as we only offer services within this area and specifically for Construction.
Once you have found an opportunity you are interested in, select the title in blue and underlined and another screen should open.
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2. Registering an interest 
Select ‘Register an interest in this opportunity’ once selected screen 2 should appear.
(if you have already done this and did not accesses the documents immediately go straight to section 5).
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3. Select  ‘To view this DPS (or Project/Tender) event now, click ‘here’ once selected screen 3 should appear.
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4. Scroll to the bottom of the screen to view all documentation and download all document, ensure you read the Instructions and full suite of documents, the Instructions will detail which documents MUST be fully completed and returned in the NEPO Portal as your response.
[image: ]

5. ACCESSING THE OPPORTUNITY DOCUMENTS 
SUPPLIERS WHO HAVE EXPRESSED AN INTEREST ON THE NEPO PORTAL AND DID NOT VIEW DOCUMENTS IMMEDIATELY:
If you log out after registering an interest/expressing an interest in an opportunity and did not select the option identified in section 3, follow these instructions to access the opportunity documents, use the ‘Help’ on the top of the screen if you have any difficulties which includes contact details of NEPO.
Once logged into the NEPO Portal, from the home page select ‘My Activities’.  Follow the guidelines further below for further assistance. 
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6. Screen 6a, using ‘Narrow your results’, filter to the Buyer, then select ‘Update’ and there is an option to reduce the list further either by searching using a word with the title and select ‘Go’, e.g.  DPS which will reduce the list to ones only containing that word, alternatively, check page by page.  Shown in screen 6b.                            
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Screen 6b shows the list of current activities once NTC and DPS had been selected, you can select the one you wish to view; anything underlined in blue is a link to another page in the Portal.  
b
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7. Once you have selected the link to the opportunity, the following screen should open, select ‘open’. 
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DOWNLOADING THE DOCUMENTS
The opportunity, containing the deadline date for submissions and the opportunity documents, should open in the next screen, showing the date for the deadline of submissions with a deadline clock, all the documents for fully completing and returning via the Portal are listed at the bottom of the screen.
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ALL OPPORTUNITIES:

Ensure you read ALL the documentation including the Instructions.
Ensure you upload ALL the required documents FULLY COMPLETED including any supporting documents, BEFORE THE DEADLINE to avoid missing out.
QUERIES - If you have any queries in relation to the opportunity document, not the NEPO Portal.  You can ask further information by using the messaging/clarification section, which is similar to sending an email, however, there is an audit trail of all requests and responses and where necessary responses will be made public for all interested bidders to see.
A screen shot identifying where you can locate this section is below:




DPS FRAMEWORKS ONLY
NOTE – FOR DPS Frameworks the deadline date is until the end of the Framework which will be the date shown, therefore, you can apply immediately, the sooner you apply the sooner you could be accepted and receive requests for services/works required.
Rounds are closed when the Authority receives an application, another Round opens automatically, you DO NO NEED TO RE-APPLY in another Round unless we specifically ask you to do so due to an issue with your application.


MESSAGING/CLARIFICATION SECTION  (ALL OPPORTUNITIES)
If you need to ask a technical question in relation to the Specification/Scope/Pricing or any of the documents please submit any via the messaging section of the Portal only with in the deadline stated for queries in the Instructions paragraph 1.8.
HELP AND FURTHER ASSITANCE ON USING THE NEPO PORTAL SYSTEM OR ISSUES WITH THE NEPO PORTAL
If you need assistance in relation to the NEPO Portal please use the HELP section, there is also contact details for the administrators of the Portal within this HELP section at the top of the screen.
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Opportunity Id DN402057
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Categories 42000000 - Medical Equipment and Accessories and Supplies
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More
Region(s) of supply Tyneside
Estimated value N/A
Keywords  seff-cleaning toilets, level access, aids, ramps, adaptations

Key dates

Estimated contract dates
Start date 01/06/2019 End date 31/05/2023
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Expression of interest window

From 03/0412019 15:00 to 30/06/2023 12:00

Contact details

Buyer North Tyneside Council
Contact Julie Batey
Email julie batey@northtyn:
Telephone 07817574163
Address Quadrant, Cobalt Business Park
North Tyneside
Tyne and Wear
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United Kingdom

e govuk

Attachments

No attachments
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What happens next?

= You have been invited to participate in the DPS event for this opportunity.
« Contract 48 - Dynamic Purchaing System (DPS) for Aids & Adaptations has been added as a new activity in your activiies centre.
= To view this DPS event now, click here

| don't have time to look at the DPS now, what should | do?

« Donit worry your activity is stored safely against your account and an invitation has been sent to your registered email address
christine bordoli@northtyneside.gov.uk. The invitation contains a direct link to this DPS

« Please note however that the closing date for this DPS is 31 May 2023 20:00. Make sure you leave enough time to complete your
response.

For reference, the primary contact for this opportunity i listed below

Ms Julie Batey Procurement Portal Organisation K
T: 07817574163 NEPO North Tyneside Council r
Reg F Ref Id Activity £
[ DN402057 Contract 48 - Dynamic
E: julie batey@northtyneside gov.uk Burchasing System (DPS) for
Aids & Adaptat
Close
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Attachments
Estimated contract dates
Start date 01/06/2019 Enddate 31052023 e eee

Current Dynamic Purchasing System (DPS) round information
End date 31/05/2023 20:00:00
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Contract 44 - DPS (Dynamic Purchasing System) Housing R&M Provision for the
Construction Service ID: 453104 Acceptance Round: 29

North Tyneside Council(the Authority) is seeking to establish a Dynamic Purchasing
System (DPS) for housing repairs and maintenance who will deliver a range of service
to supplement the internal workforce. The Authority have opted to establish a DPS as it
is deemed the most appropriate option to meet its requirements and will enable a
clear, consistent and compliant route to market. The DPS will be open to new entrants
throughout is lifespan to allow coverage for ever changing requirements, including but
not limited to new regulations and central government requirements. The Authority

individual/single works, or a block of works over a specific period. The DPS is divided
into the following High Level Lots based on the specific categories of repai

provided:- Lot 1 - Aerials/Sky Dish Aerial removal and replacement to scaffold erection
(24hr response) Lot 2 - Brickwork Contractors Grinding out and re-pointing brickwork,
and minor brickwork such as small garden walling Lot 3 - Cavity Wall Insulation /
Extraction Removal of wet blown insulation, loft insulation upgrades and renewals,
insulation surveys Lot 4 - Celing/parttion wall contractors Large plastering works
ceilings and walls Lot 5 ~ Cleaning Cleaning to empty homes including; sparkle cleans,
needie sweeps, and contaminated waste cleaning Lot 6 - Drainage Surveys Proving
drainage surveys and works, including camera surveys, unblocking, re-finings, and no.
dig technology Lot 7 - Electrical Contractors Minor repairs and various one off

and upgrades, and installing fire alarms Lot § - Electronic Security Contractor Instaling
door entry systems, and communal access doors Lot 9 - Fencing Contractors General
‘one offfencing repairs and replacements including timber gates Lot 10 - Flooring
Contractors One off, non-slip vinyl flooring & tles to tenanted and empty homes Lot 11
- General Building Contractors General building works joinery, plastering, plumbing &
electrical within our empty homes Lot 12 - Glazier Contractors Regalzing and rene:
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no later than

31st March 2021 at 8:00 PM &

Time remaining &

10 3

Months W

Messages & clarifications (0]

@ This panel will show any messages &
clarifications that have been sent to you
concerning this activity from the buyer

You have received 0 message(s) of which 0
are unread

View al | View unread

07/05/2020
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