Bristol City Council – Public Health

Public Health Services


Appendix C: Clinical Governance

A requirement of the public health service contract is that any adverse incidents relating to the public health services should be reported to Bristol City Council Public Health commissioner and the ICB to enable us to take any appropriate action.  Actions which might be taken as a result of any report may be to:

· provide additional training, 

· change protocols in the light of identified issues

· share learning from incidents to improve patient care

If there were repeated incidents which were avoidable, we may have to consider the future commissioning arrangements for the service with a provider.  

Bristol City Council recognises that some of our commissioned providers are also funded through contracts with NHSE,
 ICB or other LA’s. Where patient safety or clinical quality issues are identified we will consider sharing information with other commissioners. We will advise if clinical safety information is to be shared. 

Links for reporting and Guidance

ICB - Datix Concerns Reporting (Remedy BNSSG ICB)
Bristol Public Health ph.commissioning@bristol.gov.uk
NHS framework for patient safety and learning from events

The patient safety incident response framework  NHS England » Patient Safety Incident Response Framework
And learn from patient safety events 

NHS England » Learn from patient safety events (LFPSE) service
For any further queries on incident reporting in relation to public health services, please feel free to contact the Bristol Public Health Commissioning Team on ph.commissioning@bristol.gov.uk
Bristol City Council Public Health 

Serious Adverse Incident Reporting Form 

Please email this form to ph.commissioning@bristol.gov.uk 

 

	 

Name of Organisation: 

 

	 

Name of Person Completing Form: 

 

	 

Phone No: 

 

	 

Date of Report: 



	 

Date and time of incident: 

 

	 

Place of Incident: 

 

	Nature and Outcome of Incident: 

 

 

 

 

	Initial Action Taken   

 

 

 

 

	What action would be taken to avoid a similar incident? (State if already implemented). 

 

 

 

	Was the incident a reoccurrence?      

            

Yes                             No 
	Date of previous occurrence: 
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