OCCUPATIONAL HEALTH SERVICE


Appendix A – Occupational Physiotherapy Service Specification

Background Information
As part of our comprehensive Occupational Health (OH) and Employee Well Being Service we provide onward referral for employees for an assessment of suitability for Physiotherapy and subsequent treatment sessions if deemed appropriate.  Up to a maximum of 6 sessions are usually funded.  There are no self referrals from employees permitted; all referrals must be sent following an assessment by the OH team.

We are looking to appoint suppliers across 4 different locations to provide these services to Blackpool Council employees and its customers (Fylde Borough Council, Blackpool Coastal Housing, Blackpool Housing Company).  The exercise will be broken down into lots to facilitate this:
Lot 1 – FY1, FY2, FY3

Lot 2 – FY4, FY8

Lot 3 – FY5, FY6, FY7

Lot 4 – PR postcodes
It must be noted that patients will be free to choose whichever physiotherapist they wish to visit over the 4 lots; there is absolutely no guarantee that patients who reside within these areas will choose to go to the most locally appointed physiotherapist.
The objective of this procurement is to have sufficient area coverage for Blackpool Council employees and its customers (Schools/Academies, Fylde Borough Council, Blackpool Coastal Housing, Blackpool Housing Company).  You should bid for a Lot based upon the location of your clinic.  If you have different clinics covering more than one of the areas listed above, then you are permitted to submit separate responses for multiple Lots.  You MUST submit a response for EACH Lot you are bidding for.  Please note that bids will not be accepted if your clinic falls outside of the areas listed above.

The contract will run from 1st November 2017 to 31st October 2018, with the option to extend for a further 1 + 1 years to 2020.  The agreement will be reviewed each year and there is no minimum or maximum number of referrals that can be expected to be sent each month.  The contract will be awarded to the best value for money provider and those that can meet our specified requirements.
An appointment for assessment is expected to be given within 10 working days of receiving the referral.

Following completion of treatment sessions a report should be sent to OH, using the template provided, with a summary of treatment and sessions attended. 

Appointment Requirements

Assessment session and treatment sessions as appropriate (up to a maximum of 6 sessions).
Contact should be made with the individual within 2 working days of receiving the referral and an appointment arranged within 10 working days of receiving referral.
If assessment by telephone is deemed appropriate, this should also be carried out within the above timescales.  A follow up telephone call is requested to be arranged to assess progress.

General Requirements

No appointments will be arranged without a referral from OH

No additional appointments (above 6 sessions) will be arranged without authorisation from OH.
A summary of treatment and sessions attended will be sent to OH upon completion of treatment.
An invoice will be sent at the end of each month for the sessions provided.

Monthly stats of the number of referrals received and on-going cases should be sent to OH

The arranging of the appointments is the responsibility of the therapist.

Treatment sessions should take place in the Physiotherapists premises or the Occupational health suite if appropriate.
Quality/Governance Control
The Physiotherapists premises should be suitable for need, provide sufficient privacy and disability access.  An audit of the premises will be conducted at commencement of the contract and thereafter as appropriate.
The OH satisfaction survey should be provided for each employee upon completion of the treatment and these should be returned to the OH department.  Regular feedback reports will be provided to the therapist. The Occupational Health Service may also contact the employee for feedback
All physiotherapists are required to provide evidence of insurance, certificates, references and DBS.  All physiotherapists should be registered and maintain their registration with the Health & Care Professions Council.
Contract review meetings will be held with the Occupational Health Manager, as a minimum annually or as appropriate. 

Any complaints received by the Occupational Health Manager will be discussed with the physiotherapist concerned.  Any investigations and actions will be carried out as appropriate.  A response will be provided to the complainant in line with the Occupational Health complaints policy.
SEQOHS

 Blackpool Council’s Occupational Health Service is working towards achieving SEQOHS accreditation with the Faculty of Occupational Medicine. This is a voluntary accreditation scheme which will demonstrate that our service meets specified standards as set out by the faculty.  As we are out-sourcing the Physiotherapy element of our service, it would be preferable if the Physiotherapy provider is working towards the SEQOHS standards for Physiotherapy OH Services.  SEQOHS and The Association of Chartered Physiotherapists in Occupational Health and Ergonomics (ACPOHE) have worked in collaboration to ensure that the support tools for physiotherapy OH services are specific and practical. 

Further information regarding the SEQOHS for Physiotherapy Services can be found at the following link;

https://www.seqohs.org/Default.aspx?PageId=66
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