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	1. 	DEFINITIONS AND INTERPRETATIONS –  
The following words and expressions, except where otherwise stated, shall have these meanings: 
 
"Acceptable Materials" means the target materials and acceptable materials as detailed in Appendix 2 and 3. These should not be considered exhaustive and can be amended by agreement of both Parties. 
"Authorised Officer" means the person responsible for managing the waste contracts at the Council, or its authorised delegate, and the person that will be the main point of contact between the Council and the Provider. 
“Collection” means the collection and transportation of recyclable materials to the designated delivery point or other notified site. 
"Council " means Wolverhampton City Council (WCC). 
 “Contract Manager” means the person responsible for managing the waste contracts at the Provider, or its authorised delegate, and the person that will be the main point of contact between the Council and the Provider. 
“CPI” means consumer price index as defined by the Office of National Statistics. 
“DMR” means the mixed dry recyclables collected for recycling set out in Appendix 2 of the Specification.  These lists should not be considered exhaustive. 

“End Destinations of Recycling Charter” means the Resource Association Code of Practice 
“EA” means Environment Agency 
“HSE” means Health and Safety Executive 
“Load” means materials being presented to the Providers processing and / or Waste Transfer Site. 
“Method Statement(s)” means the method of performing the task to the standard laid down in the Service Specification and includes all those matters submitted by the tenderer which have been approved by the Council which form part of the Contract Documentation and includes any Method Statement(s) provided by the Provider as a requirement of the tender procedure. 
“Month” means a calendar month 
“MRF” means Materials Recovery Facility 
“Non-Acceptable Materials” means materials other than those materials detailed in the appendices or materials that are prohibited by the Providers site permits. 
"Operating Hours" means the hours permitted under the permit / operating licence or service operating hours. 
“Process” means the receiving, haulage, sorting, separating, selling and recycling/reusing of Materials detailed in the appendices and “Processes” and “Processing” shall be construed accordingly. 
"Processing Site" means the Provider’s Materials receiving site. 
“Provider” means the organisation providing the service for the processing of mixed dry recyclables. 
“Regulations"- any act, regulation, statutory instrument, bye law or other requirement that applies to the control, management and processing of any material or waste indicated in the contract. 
"Recyclables” and “Materials” means the materials collected for recycling or disposal. 
“Single Stream” means materials collected from their originating point as one load of mixed items 
"Service" Services means the services provided or to be provided by the Provider under the Contract as may be set out in the Purchase Order and detailed within the Specification including where relevant any Special Conditions. 
“Site” means any authorised location for the receipt and management of the applicable waste(s). 
“Waste Data Flow” means the web-based system for municipal waste data reporting by United Kingdom local authorities to government. http://www.wastedataflow.org/  
“WTS” means the Council’s waste transfer sites and/or Provider’s site where the Provider receives DMR from the Council. 
“Working Days” means Monday to Friday excluding bank holidays. 









2.0. DESCRIPTION OF THE SERVICE REQUIRED  

2.1 The Council is seeking a Provider that will transport and process single stream co-mingled recycling materials that have been collected for recycling. 

2.2 The Provider shall arrange for collection of the DMR from the Council’s Waste Transfer Site (WTS) in accordance with the location and opening times detailed in Appendix 1. 


2.3 The Provider must provide processing of the materials via a Materials Recycling Facility (MRF). 

2.4 The Provider may utilise their own WTS in the process of transporting the materials to the MRF. 

2.5 The estimated tonnage and material composition is described within Appendix 2. It should however be noted that regardless of the contents of the Loads received, the Provider will be responsible for managing all Material for processing or disposal.  

2.6 The Council does not provide any commitment to a minimum tonnage. Current data relating to this waste stream is contained in the Appendix 2. 

2.7 The Provider shall provide a method statement setting out the procedure for dealing with all materials, which should seek to minimise the loss of materials to disposal. 

2.8 No DMR delivered and received by the Provider shall be directly sent for disposal, except with the prior approval of the Authorised Officer. 

2.9 The Provider shall hold and maintain all applicable permits, consent notes, authorisations and / or permissions, which are required for the provision of the Service and ensure copies are provided to the Council. The Council must be notified in writing within 48 hours of the outcome of any regulator visit or inspection, and/or notification of any enforcement action.  

2.10 The Provider shall ensure that the Authorised Officer is notified of any problems with regards to the provision of the Service(s) by telephone as soon as is reasonable, practicable and confirmed in writing by email within 24 hours of the telephone conversation. 

2.11 The Provider shall co-operate and co-ordinate its activities with other Providers or sub-contractors engaged by the Council as appropriate. 

2.12 Attention is directed to all the documents comprised in the tender documents and these are to be read in conjunction with the Pricing Schedule.   

2.13 The Provider should undertake any visits necessary to satisfy it as to the local conditions. Should the Provider wish to view or sample any waste stream prior to tendering this can be arranged on request. (See Appendix 3)


2.14 Any statutory changes to waste collection and disposal requirements will be discussed with the contractor and appropriate amendments to the contract if appropriate will be applied.  

3.0 Haulage requirements 

3.1 The provider shall provide their own haulage or appoint a haulier to manage the haulage needs of this contract. Where the provider appoints haulier other than their own transport this must be notified in writing to WCC within 24 hours of the change occurring.

3.2  The provider shall provide sufficient haulage to transport the amount of materials shown in Appendix 2

3.3 The provider shall agree a haulage schedule with the WTS Supervisor that is sufficient to achieve the objective detailed in 2.2.

3.4 Haulage will take place on all working days unless otherwise agreed.

3.5 The haulage schedule shall be sufficient to ensure that no more than 150 tonnes of materials remain at the Council’s WTS at the close of any working day. 


3.6 The provider shall ensure that all relevant licences, insurances and certification are held by the haulage operator, haulier, drivers and vehicles to enable them to undertake the requirements of this contract.

3.7 [bookmark: _Hlk215751637]The provider shall provide copies of the documents in 2.9 to the Council annually, upon request and in the event of any change of document or provider

3.8 The provider shall be responsible for all costs associated with the provision of the haulage for the contract. 
4.0 Waste Transfer Sites (WTS)
4.1  The Council needs to ensure that its capacity at its WTS is protected.  As such the Provider will be required to provide the removal of Materials, as a minimum the Provider shall ensure that no more than 150 tonnes of Material is left on the Council’s WTS site at any time.  If the Provider fails to remedy the issue, then the Council may arrange for diversion of any excess tonnage and recharge to Provider at £150 + VAT per tonne.

4.2 . Where the Provider provides a WTS they will need to ensure that it provides the following minimum standards: 
4.2.1  Adequate cover is provided to protect the Materials from degradation caused by adverse weather conditions; 
4.2.2 Sufficient capacity to ensure that Materials are segregated from other material stored on site; 
4.2.3 Suitable plant and Equipment to ensure the efficient loading and bulking of Materials;  
4.2.4 A safe system of access and egress for the Council’s vehicles 

4.3 [bookmark: _Hlk215753635]  The Provider will be responsible for all costs arising from the use of their WTS for the purposes of compliance with this contract and specification, including permitting fees, planning charges, staffing, sampling, plant and equipment, premises, weighbridge, insurances, rates, security, health and safety, regulatory compliance. 

4.4 . The Provider shall also employ sufficient persons to ensure that the Service is provided in accordance with the Contract.  


4.5 [bookmark: _Hlk215750773] The Site should have a weighbridge calibrated to the satisfaction of the Council, and the weights of all vehicles arriving at the site to deposit or collect Materials in relation to this Contract will be recorded at both arrival and departure from the site. Recorded weight information will be made available to the Authorised Officer at a frequency and in a format that they shall determine. 

4.6  In the event of the Site weighbridge being unavailable for any period, the Provider will arrange for rectification with all reasonable haste and shall in the meantime make suitable alternative arrangements at its own expense. Any period of unavailability shall be notified to the authorised officer as soon as possible. 

4.7  All Provider's staff shall be fully trained, qualified and technically competent, including relevant persons with an appropriate certificate of technical competence (COTC) for the managing of a Site. They shall at all times comply with all relevant health and safety requirements in the execution of their duties. Evidence of the COTC certificate should be provided with your final submission. 


4.8 The Provider shall ensure that all site licences and conditions for the Site are fully adhered to. Any amendments, inspections or enforcement actions relating to the site licences/permits shall be notified to the authorised officer within 48 hours. 

4.9 The Provider’s Site shall be capable of and have the necessary planning permissions and permits to receive deliveries from the vehicles for the deposit of Materials from the Council, and large goods vehicles, including articulated bulk vehicles, for the removal of material for processing and/or sale. 


4.10  All Materials must be dealt with by the Provider in line with the principles of the waste hierarchy. Please see Waste hierarchy guidance.

4.11 If any Council vehicles are obstructing an operational area within the Site due to a breakdown and is removed by the Provider without permission from the vehicle operator, then the Provider shall be solely liable for any loss, damage or injury arising as a result thereof and shall fully indemnify the Council against the same.  


4.12  Any Non-Acceptable Materials arising from the DMR delivered to the Site will be properly and lawfully disposed of at the Provider’s own expense, in a manner which reflects the principles of the “Waste Hierarchy” and avoiding landfill as a disposal solution. 

4.13  Suitable toilet and hand-washing facilities are to be made available to all visitors to the Processing Site. 

4.14 The Provider shall be responsible for the security of all transport, equipment, mobile plant and other equipment and parts and the Council shall not be liable 


4.15 The Provider shall at their own expense ensure all transport, equipment, mobile plant and other equipment used in the performance of the Service are at all times in safe, good, clean and serviceable repair and condition in accordance (where applicable) with all road transport and health and safety legislation and in such condition and appearance as is commensurate with the proper performance of the Contract. 

5.0 Materials Recycling Facility

5.1 The provider shall process the recycling materials via a materials recycling facility.

5.2  Th provider shall hold and provide upon request an end-to-end process map showing how materials are processed from entry to exit of the MRF. 

5.3 The MRF Site should have a weighbridge calibrated to the satisfaction of the Council, and the weights of all vehicles arriving at the site to deposit or collect Materials in relation to this Contract will be recorded at both arrival and departure from the site. Recorded weight information will be made available to the Authorised Officer at a frequency and in a format that they shall determine.


5.4 The Provider’s MRF Site shall hold all necessary planning permissions, environmental permits and insurances required to compliantly fulfil the requirements of this contract.

5.5 The provider shall provide copies of the documents stated in 5.3 to the Council annually, upon request and in the event of any change of document or provider.

5.6 The Provider will be responsible for all costs arising from the use of their MRF for the purposes of compliance with this contract and specification, including permitting fees, planning charges, staffing, sampling, plant and equipment, premises, weighbridge, insurances, rates, security, health and safety, regulatory compliance.


5.7 The provider’s MRF must have the minimum capability to sort the recycling materials into target, acceptable and residual waste streams shown in Appendix 3. This is a minimum list and should not be considered exhaustive.

5.8 The provider shall provide a list of all Target, Acceptable, Non-acceptable and waste materials during the tender process. 

5.9 The provider’s MRF shall dispose of any residual waste from the sorting process in the following ways only:
5.9.1 Secondary MRF
5.9.2 Refuse Derived Fuel
5.9.3 Solid Recovered Fuel Waste
5.9.4 Energy from Waste

5.10 The provider shall not dispose of any of the collected recycling materials, whether acceptable or not, via landfill.

5.11 The provider shall undertake all activities in accordance with Environmental Permitting (England and Wales) (Amendment) Regulations 2023, also known as the “MRF Code of practice” or any subsequent replacement legislation. Materials facilities: waste sampling and reporting from October 2024 - GOV.UK

5.12 The provider shall employ the use of technology, including Artificial Intelligence in the operation of the MRF to improve the accuracy and efficiency of the sorting processes

5.13 The provider shall ensure that all necessary online security measures are in place to ensure the security of data and information used and gained in the use of technology and Artificial Intelligence 



6. REPORTING REQUIREMENTS 
 
6.1  The Council has a legal duty of care to ensure that its waste is handled in a safe and appropriate manner. The duty of care places a responsibility on the Council to take all reasonable steps to ensure that its waste is managed correctly throughout its complete journey to final disposal or recovery. It is essential that the Council can document where the waste generated in its area goes. The Council must be sure that any operator within the waste disposal chain holds the appropriate environmental permits.  
6.2 The Council also has a legal duty to complete its WasteDataFlow returns. This requires full disclosure of the complete waste disposal journey. It is therefore a requirement that any company engaged to manage the Council’s waste have end user contracts in place as the Council requires confirmation of the ultimate final destinations for all its waste. Details of current providers shall be provided in accordance with this. 
6.3	It is a requirement of this contract that the Provider complies with the reporting requirements and deadlines identified in this specification. Any non-compliance with the submission requirements will be deemed as a non-conformity with the contract.  
6.4. The provider shall ensure that they have appropriate and reliable systems in place, as well as adequate and appropriately trained staff to ensure all records, data and information required by the Council, including WasteDataFlow information, is routinely and accurately recorded and stored. 
6.5. The Council requires that all WasteDataFlow information be submitted to the Council every month, to be received by email no later than the 20th day of each month, fully detailing the waste movements of the previous calendar month. Email distribution lists will be issued by the Council on commencement of the contract and be updated as required. 
6.6. All information must comply with WasteDataFlow requirements. Any clarification or additional information requests required to assist the Council to complete its WasteDataFlow requirements shall be responded to with the relevant information within 24 hours of the initial request. 
6.7. Any format or timescale deviations shall be agreed by the Authorised Officer in advance.  
6.8. The Council reserves the right to amend the data and format of the information and data required under this contract as may be necessary to ensure the Council can fulfil its obligations under the WasteDataFlow reporting requirements. Any contractor will be obliged to collect, collate and submit any such amendments as will be required. 
6.9  All WasteDataFlow information shall be provided in excel or agreed equivalent format covering all waste handled in a calendar month.  
6.10. The monthly report shall include; 
· Confirmation of receipt of Wolverhampton originating waste to include: 
· Date received 
· Waste transfer note number (If not using a season ticket) or a unique ID reference 
· Vehicle registration 
· Waste type carried (EWC Code) 
· Gross Weight and Net weight 
 
6.11. Monthly overview statistics 
· Total tonnes received 
· Total tonnes recycled 
· Tonnes rejected to landfill 
· Tonnes rejected to energy from waste plant 
· Tonnes rejected to other (please detail) 
· Process loss (if applicable) 
 
6.12. Full detail of each waste material stream to include: 
· Tonnage Breakdown by waste material  
· Date received 
· Unique ID reference or Waste transfer note number 
· Sample weights (if applicable) 
· Individual waste stream weight or percentage of total sample weight (if applicable) 
· Process type for each stream 
· All onward and end destinations for each stream 
 
6.13. Full monthly breakdown of all end destinations to include: 
· Name address and permit details of each destination 
· process description of each destination 
*ensure details are provided for any other facility the waste material goes onto until it reaches the final destination* 
 
6.14. Total tonnes into Mixed Recycling Facility 
· Total tonnes recycled at the MRF 
· Total tonnes rejected to landfill/EFW/other 
 
6.15. Comingled Monthly Breakdown 
· average percentage composition by material stream 
· monthly volume by material stream 
· rolling annual total volume by material stream 
· Recovery rate at MRF by material stream 
· Residue breakdown by type to include destination 
 
 
6.16 The Provider shall ensure details are provided for any other facility the waste material goes onto until it reaches the final destination. 
6.17 The Provider shall hold and maintain all applicable permits, consent notes, authorisations and / or permissions, which are required for the provision of the Service; and ensure copies are provided to the Council prior to commencement of the contract. Any amendments obtained during the contract shall be provided to the Council within one month of issue. 

6.18 The Council must be notified within 48 hours of the outcome of any statutory regulator visit or inspection, and/or notification of any improvement or enforcement action. A copy of any inspection report, notice, or letter received shall be sent to the Council within 2 weeks of the data of issue of the report. 

6.19 Data may be shared with other public does 

7.0 DISASTER RECOVERY AND BUSINESS CONTINUITY PLANS 
 
7.1. The Provider shall ensure that they hold a current Disaster Recovery and Business Continuity plan that covers all aspects of the service to be delivered through this specification. 

7.2. The Provider shall ensure that their Disaster Recovery and Business Continuity Plans include: 
· details of how the Provider shall implement the Disaster Recovery and Business Continuity Plans. 
· details as to how the invocation of any element of the plans may impact on the operation of the Services and a full analysis of the risks to the operation of the Services.  
· identification of all reasonably possible failures of or disruptions to the Services.  
 
7.3. In respect of any software used in the services, the back-up methodology, data verification procedures, hardware configuration details, network planning and invocation rules and procedures, data centre site audits, possible areas where system critical elements can be ''dual sourced'' to eliminate or minimise single points of failure and business continuity maintenance. 
· identification of all potential disaster recovery scenarios. 
· provision of appropriate levels of spares, maintenance equipment and test equipment. 
· responsibilities of the Sub-Contractors in the event of a Disaster. 
· Service standards that the Provider shall have to comply with in the event of a Disaster; and 
· Council obligations and dependencies. 
 
 
7.4. The Provider shall ensure that the Disaster Recovery and Business Continuity Plans identifies and details the processes and activities which it shall implement upon the occurrence of business-critical emergency situations. In particular, they shall include: 
· risk analysis (including failure scenarios, assessments, identification of single points of failure and ways to manage such failure and business impact analysis); 
· documentation of business processes, procedures and responsibilities; 
· a communications strategy; and 
· procedures for reverting to normal service. 


8. Health and Safety 

8.1. In providing the Service, the Provider shall be responsible for all Health and Safety matters and must adopt safe methods of work and comply at all times with the requirements of the Health and Safety at Work Act 1974 and of any other legislation, regulations or orders pertaining to the health and safety of the public, staff, Council staff and all other persons. 
 
8.2. In addition to provisions relating to Health and Safety at Work contained in the Specification, the Provider shall, inter alia: 
a. implement the policies, codes and procedures submitted with their tender.  
b. The Provider shall review their Health and Safety Policy and safe working procedures as often as may be necessary in the light of changing legislation or working practices.   
c. always ensure that during the Contract such number of persons as may be required by Regulations are appointed as persons responsible for Health and Safety matters. The Provider shall inform the Authorised Officer in writing of the identity, address and day time telephone number of such persons and shall inform the Authorised Officer in advance of any change in their identity; 
 
8.3  Without prejudice to any other rights or remedies the Authorised Officer may suspend the provision of the Service or any part thereof forthwith in the event of non-compliance by the Provider with this condition or with any other duties or obligations of the Provider in relation to Health and Safety matters.  The Provider must not resume the provision of the Service or any part thereof until the Authorised Officer is satisfied that the Provider is ready, willing and able to comply with all their duties and obligations (including but not limited to those specified herein). 
8.4 Without prejudice to any other rights or remedies available to it during any such period of suspension, the Council may itself provide or employ and pay other parties to provide the Service or any part thereof that have been suspended, and all costs and expenses incurred thereby may be deducted from any sums due or which may become due to the Provider pursuant to the provisions of the Contract, or may be recovered from the Provider by the Council as a debt. 
8.5 The Provider shall comply with the Council’s Health and Safety policies, procedures as notified to the Provider when on the Council’s site(s).  In addition, the Provider shall prepare risk assessments relevant to operations to be undertaken on the site(s) and submit these to the Authorised Officer for approval and shall be updated as required. 
9.0 Contract Supervision 

9.1  The Provider must always ensure that during the Contract  a person is appointed as the Contract Manager and that persons are appointed as authorised deputies in each case with management experience of a Contract of a similar size and nature to the Contract and that one of such persons is available to be contacted by the Authorised Officer. 
 
9.2 The Provider shall inform the Authorised Officer of the identity, email address and telephone number/s of any person that the Provider proposes to authorise to act as deputy for the Contract Manager before the start of that contract period.   
 
9.3 . The Contract Manager or their deputy shall be the authorised representative of the Provider and as such shall be empowered to act on behalf of the Provider for all purposes connected with the Contract.  Any notice, information, instruction or other communication given or made to the Contract Manager or their deputy shall be deemed to have been given or made to the Provider. 
 
9.4. The Contract Manager or their deputy shall be available to consult with the Authorised Officer, by telephone or in person, at all times. 
 
9.5 The Contract Manager or their deputy must consult with the Authorised Officer, or such other as may from time to time be specified by the Authorised Officer, 
prior to any deviation from the Specification, and as often as may reasonably be necessary to ensure the continuous and efficient provision of the Service in accordance with the Contract.  
 
9.6  The Contract Manager shall inform the Authorised Officer by telephone and subsequently in writing, of any instances, acts or omissions on the part of the Council or any of the Council's employees which may prevent or hinder the Provider from meeting their obligations under the Contract. 



10. THE PROVIDER RESPONSIBILITIES (INCLUDING ANY SUBCONTRACTORS) 
 
10.1. The Provider shall ensure that they always perform the Service to the standard required by the Contract and that performance is regularly monitored and reviewed. 
10.2. The Provider must deploy enough staff in order to ensure that the Service is always provided and in all respects to the Contract.  
10.3. The Provider shall ensure that all required record keeping and provision of data and information required by the Council, including WasteDataFlow information is submitted in line with the requirements of the specification. 
10.4. The Provider shall always maintain a current record of all staff who are or who were deployed in connection with the provision of the Service.  
10.5. The Provider must ensure that all staff deployed by them in and about the provision of the Service are always properly and sufficiently skilled and/or instructed with regards to: 
a. the task or tasks that such staff must perform; 
b. all rules, procedures and standards referred to in the contract documents relevant to the work that the staff is deployed to perform; 
c. all relevant rules, procedures and statutory requirements concerning health and safety at work; 
d. fire risks and fire precautions and emergency action including evacuation procedures; 
e. the need to maintain the highest standards of hygiene, courtesy and consideration; 
f. the need to recognise situations which may involve any actual or potential risk of personal injury to any person (including members of the public), and the need to make such situations safe; and 
g. the need in the event of any emergency immediately to contact the 
Contract Manager 
  
10.6 The Provider shall be entirely responsible for the employment and conditions of service of their own staff including, inter alia the provision of protective clothing and equipment, payment of salaries and wages (including any overtime and bonuses), the payment of income or other taxes, national insurance contributions and sick pay. 

10.7 The Provider shall ensure that its staff comply with all Regulations as defined in the Contract. 

10.8 To the extent that the conduct of any staff has given rise to or is likely to give rise to an impairment of the image or reputation of the Council, the Authorised Officer may (although not unreasonably) require the Provider to remove from the provision of the Service any such staff (and for the avoidance of doubt the word "staff" shall also include the Contract Manager or their deputy). 


10.9 The Provider shall be responsible for any liability, loss or damage which may arise as a consequence of the deployment or removal of any staff and the Provider shall fully and promptly indemnify the Council in respect of all demands, claims, liabilities, losses, damages, costs and expenses incurred by the Council arising out of or in connection with such deployment or removal. 
10.10 The Provider shall ensure that its staff carry out their duties and otherwise conduct themselves in such a way as to cause no unreasonable or unnecessary disruption to the work of any of the Council’s own staff or agents. 
10.11 The Provider shall at their own cost provide and shall ensure that their staff always carry while deployed in the provision of the Service, such identification as may from time to time be specified by the Authorised Officer (including, if so, required by the Authorised Officer, photographic identification).  The Provider shall ensure that each staff member discloses their identity and status as staff of the Provider when requested to do so by the Authorised Officer. 
10.12 Notwithstanding any industrial action by their staff, it remains the Provider’s responsibility to meet the requirements of this Contract.  The Provider must inform the Authorised Officer immediately of an impending or actual dispute which may affect the Provider's ability to provide the Service to the Contract Standard. 
10.13 In the event of industrial disputes by staff employed directly by the Council or other contractors which affect the provision of the Service, the Provider shall be required to co-operate with the Authorised Officer or their duly authorised representative to ensure the continued provision of the Service or to agree the level of Service deemed by the Authorised Officer to be satisfactory during such dispute.  
10.14 The Provider’s staff shall always be polite and respectful to the staff of the Council and its other Providers. 
10.15 The Provider shall always be responsible for providing sufficient vehicles meeting the requirements to perform the Service. 
10.16 The Provider shall ensure that all its staff including all associates and approved subcontractors of the Provider shall immediately report to the site office on arrival at the Council’s WTS and produce the relevant and up to date documentation with regards to waste transfer notes, waste carriers’ licence and any other documentation associated with the Service. 
10.17 The Provider shall have in place a Due Diligence Policy identifying how it discharges its Waste Duty of Care as set under the Environmental Protection Act 1990. (A copy of this shall be supplied to the Council prior to commencement of the contract and any amendments shall be notified to the Council in writing no later than one month after final issue of the updated version. 
10.18 The provider shall submit to the Council a due diligence assessment of their environmental compliance, including details of all due diligence checks undertaken of all end destinations. This will be on an annual basis or as requested by the Council. 

10.19 The provider shall at all times comply with the the Waste Duty of Care Code of Practice. 

10.20  Where there are any gaps in the information due to onward supply by recipients of our material, the Provider will state this and seek to secure information from those parties and publish details in the next Register. 


10.21 During the contract period the Provider shall provide details of any changes to the end destinations provision within 1 month of any change occurring by email to the contract manager. 

10.22 Within the scope of Service provided under this contract, the Provider shall take measures and implement policies to reduce its impact on the environment and reduce its carbon footprint. 


10.23 The Council shall be notified of any proposed changes to the location or nature of the site(s) during the life of the contract.  The Provider shall ensure that any changes in this respect will not have a negative impact on the provision of this service or the environment.  

10.24 . Without prejudice to any other rights or remedies the authorised officer may suspend the provision of the service or any part thereof forthwith in the event of any process failure, or if any environmental or due diligence concerns being identified that are not rectified within a reasonable time period when advised by the authorised officer. 


10.25  . The Provider shall notify the Council immediately if a process closure or failure affects their permit. Details about the failure/closure, mitigation measures and predicted duration shall be provided with updates given to the Council as required. 

11. THE COUNCIL’S RESPONSIBILITIES 
 
11.1  The Council shall ensure that all vehicles and their loads leaving the Council owned WTS are within the legal weight limits. 
11.2 . The Council shall ensure that the Provider, all agents, associates and approved subcontractors comply with the Council's WTS regulations, including any additional changes in site regulations of which the Council shall notify to the Provider in writing. 
11.3 . The Council shall ensure all changes to the Authorised Officer contact details are made within 48 hours. 
11.4 . Any changes to Council services which may impact tonnages subject to this contract will be discussed with Providers prior to implementation. 

12. Pricing Schedule 

12.1 . Any disposal costs incurred that are outside this specification and have not been agreed in advance by the Council shall be at the Providers expense and shall not be reimbursed by the Council. 
12.2 The Provider will detail any minimum tonnage charge it will apply per load, above this the Council will be charged on the actual tonnage to a minimum of two decimal points.  
12.3. An annual review of the gate fee or fixed tonnage price  will apply to this contract.  
12.4. The following annual review mechanism will apply to all costs after year 1.  
12.5. The first anniversary date shall be the 1 April 2027, with each anniversary being 12 months after this. 
12.6. The annual review mechanism shall be the % CPI annual rate increase based on the September figures prior to the renewal date as published on the Office of National Statistics website 
(https://www.ons.gov.uk/economy/inflationandpriceindices#timeseries) 

12.7 Basket value commodity and material values must use pricing from the lets recycle price indices. https://www.letsrecycle.com/prices/ 
 
12.8. The price requested for this tender are as follows. Also please note all quantities are estimates and are not guaranteed. 


 
	No 
	Item Description 
	Quantity 
(Annual Estimated tonnage) 
	Rate £ (GBP Exc VAT) 

	1 
 
  
	Collected Disposal – via a basket method or fixed tonnage price (See Pricing Schedule)
	18,000
	 

	2 
	Haulage cost per load 
	1040
	 
















SCHEDULE 1 KPIs 

	KPI No. 
	Description 
	Target 
	Monitoring   
	Remedy 

	1 
	MRF availability: MRF or contingency site to be available for processing on working days 
	95%
	Supplier to report how many days the MRF and contingency site is available, on a monthly basis. Monitored by contract manager.
	The above remedy will apply where the lack of availability means that the tonnage at the transfer station exceeds 150 tonnes. 

	2
	Material Recovery / End-Destination Transparency: % of DMR sent to UK/EU compliant end-destinations with documented evidence (by grade
	100% traceable; ≥ 95% tier‑1 destinations pre‑approved
	Quarterly
	Require MRF reports and downstream declarations.

	3 
	Contract Data submission – Information required by Specification and required for completion of WasteDataFlow will be submitted by the 20th day of each month in an agreed format
 
	90%
	Supplier to report on a monthly basis. Monitored by the contract manager and supporting employees  
	Council to work with supplier to ensure ease of reporting and vary date by agreement if required. 



Reporting
We expect the awarded supplier to report on following as these are a requirement as part of the contract:

	1 
	Removal of Dry Mixed Recyclables from the Council’s waste transfer station 
	The level of materials at the transfer should not exceed 150 tonnes which is 100%.
	Daily % to be monitored on site by the site supervisor/delegate.   
	If the Provider fails to remedy the issue, then the Council may arrange for diversion of any excess tonnage and recharge to Provider at £150 + VAT per tonne 

	2 
	No Materials to be sent for disposal via Landfill 
	0% of collected material to be sent for landfill 
	Monitored via end destination reporting required in the contract specification 
	1st Instance during contract: Upon contact from the Council, the provider be given 7 days to make alternative arrangements and provide a confirmation statement and action plan.

2nd Instance during contract: The Council will enact the remedy to KPI 1 and notify the provider. The provider then has one to provide satisfactory explanation and alternative arrangements.

3rd Instance or where the council cannot be satisfied that alternative arrangements are made in the 1st or 2nd    : This will be considered non-compliance with the contract. The council will seek a new contract, and the provider will be responsible for the charges in KPI remedy 1 until this is achieved. 









SCHEDULE 2 
PROVIDERS KEY PERSONNEL 
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Appendix 1  - Site Location Information 
Contract Contact Address 
Waste Services Depot 
Wolverhampton City Council  
Hickman Avenue 
Chillington Fields  
Wolverhampton 
 WV1 2BY 
 
Waste Transfer Site Details 
City of Wolverhampton Waste Transfer Station 
Crown Street  
Wolverhampton,  
WV1 1QB 

Opening Hours: Monday to Friday 06:30am – 3pm 
Loading times are – Monday to Friday 06:30am – 2pm

· Please note that RCV’s and Skips tip in the loading area throughout the day. Loading is suspended during this time 


Google maps: https://maps.app.goo.gl/QPUXDC69UH8HjMbn8

What 3 Words: ///hunter.feel.shell






















Appendix 2
Tonnage, Composition and Minimum acceptable waste criteria

2025/2025 Tonnage:	

	Nov-24
	1350

	Dec-24
	1420

	Jan-25
	1350

	Feb-25
	1250

	Mar-25
	1200

	Apr-25
	1650

	May-25
	1550

	Jun-25
	1400

	Jul-25
	1600

	Aug-25
	1400

	Sep-25
	1400

	Oct-25
	1550

	 
	17120




2024/2025 Average Composition:

	Cardboard
	Mixed Paper
	Plastic Bottles
	Plastic bags/film
	Ferrous Cans
	Aluminium Cans
	Glass
	Scrap Metal
	Residue

	20.72%
	23.78%
	8.01%
	1.31%
	3.00%
	2.50%
	25.59%
	1.03%
	14.06%



Minimum Acceptable materials:

	PET Bottles - Clear

	HDPE Bottles - Natural 
	Steel Packaging (incl. Non-Drink Cans) 
	Aluminium Cans 

	 Coloured Plastic Bottles 
	Glass <12mm
	Aluminium Packaging 

	Plastic Pots, Tubs and Trays 
	Glass >12mm
	Steel Drink Cans 

	Plastic Film 
	Mixed Paper Packaging  

	Tetrapak
	Mixed Paper 

	Cardboard 
	Aluminium Cans 

	News and Pamphlets (Pams)
	Aluminium Packaging 

	Mixed Paper Packaging (incl. Grey Board) 

	Mixed Paper 



Appendix 3 – Load Sampling 

CWC has considered the requirement for load sampling, and this is available from 12th-16th January 2026 upon request, however any requirements beyond those dates can be requested and considered upto the tender closing. All requests must be made via the messaging portal at www.wolverhamptontenders.com for this project.,

The provider must arrange all haulage and processing for the sample load(s) taken/

Provides may sample between one and 5 loads.

To participate in sampling, the provider must provide the following:

· Insurance and Waste carrier licence details for the haulier 
· Permit details for any transfer stations and the processing destination 
· End destination details for all waste streams
· The provider must commit to providing waste dataflow reporting details as detailed in the specification in respect of all sample loads

Contact for load sampling arrangements can only be made via the tendering portal.

CWC is not responsible for any costs associated with this requirement.
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