Service Specification 





Place Directorate

Provision of Passenger Transport Services

SERVICE SPECIFICATION
Total number

of sheets 

REFERENCE NUMBER:
ND/308 (A) 



 DATE: 13.3.14
SERVICE 308 BARNSTAPLE – CROYDE - GEORGEHAM
LENGTH OF CONTRACT 8 YEARS 
COMMENCEMENT DATE 15.9.14

1. Route
BARNSTAPLE Bus Station, Queen Street, Boutport Street, Mermaid Cross, Rolle Street, Braunton Road, A361, Chivenor Camp Bus Stop, A361, Wrafton, BRAUNTON, Exeter Road, Caen Street, Saunton Road/ B3231 via Saunton to Croyde Road, Croyde Hobb’s Hill, Jones’s Hill, Moor Lane, unclassified road, Croyde Bay (Ruda) (reverse), Moor Lane, Jones’s Hill, Croyde St Mary’s Road, Georgeham Road, Forda, Frogstreet Hill, Chapel Street, Newberry Road, Georgeham David’s Hill.
Certain journeys omit double run to Croyde Bay.
Certain journeys operate after Wrafton via Vellator Way, Tesco Braunton, Vellator Way to Exeter Road.

Certain journeys extend to PETROC College via Belle Meadow Road, Square, Long Bridge, Sticklepath Hill.
Certain schoolday journeys divert via Chivenor Married Quarters Tamar Road, Taw Road, Torridge Road, Tamar Road back to A361 and then via Wrafton Road to Southmead School.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


2. Minimum number of seats

37 PER JOURNEY plus wheelchair
3. Timetable
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


See page 5 attached
4.  Maximum Fare Scale (not to be exceeded)

See page 6 attached

5. Estimated Revenue (including provision for National Bus Pass holders) 
APROXIMATELY £46,200 PER ANNUM ON BUS REVENUE PLUS APPROXIMATELY 18,500 FREE CONCESSIONARY SINGLE JOURNEYS, REIMBURSED AS DETERMINED BY TRAVEL CONCESSION SCHEMES 

PLUS APPROXIMATELY 7 ENTITLED SCHOLARS AT £2.89 PER DAY 
6. Specific Conditions

i.
This contract and the commencement date are subject to the approval of the appropriate County Council Committee.

    
ii.
Quotation closing date: 12 noon, WEDNESDAY 9 APRIL 2014
           iii.
Destination displays required: 



308 GEORGEHAM VIA BRAUNTON AND CROYDE


           308 BARNSTAPLE VIA CROYDE AND BRAUNTON



308 CROYDE VIA BRAUNTON



308 BARNSTAPLE VIA BRAUNTON


308 BARNSTAPLE PETROC 
iv.
Vehicles 



Must be of the low floor DDA compliant type with ramped access for wheelchairs.

Maximum age for principal and back-up vehicles 10 years at commencement of contract. 
Vehicles must be equipped with Electronic Ticket Machines – see below.  

v.
This service will accept the following tickets for travel:

Devon Rover and Devon Period Tickets (when available)

Stagecoach Explorer (including Stagecoach Pet Explorer)
Return and weekly tickets issued on Stagecoach services 21 and 21A and on supported service 303
No reimbursement will be made for acceptance of these tickets. 
7. SPECIAL CONDITIONS

SMARTCARD ENABLED TICKET MACHINES

This contract requires the successful operator to have ITSO compliant Smartcard enabled ticket machines. These ticket machines will also require the installation and operation of an appropriate back office system. 

8. CHRISTMAS / NEW YEAR ARRANGEMENTS FOR SUPPORTED SERVICES

PRINCIPAL DAILY SERVICES

	Saturday 25 December – No service

Sunday 26 December – No service

Monday 27 December – Saturday service

Tuesday 28 December – Saturday service

Wednesday 29 December – Saturday service

Thursday 30 December - Saturday service

Friday 31 December - Saturday service

Saturday 1 January - No service

Sunday 2 January - Sunday service

Monday 3 January - Saturday service


	Sunday 25 December – No service

Monday 26 December – No service

Tuesday 27 December - Saturday service

Wednesday 28 December - Saturday service

Thursday 29 December - Saturday service

Friday 30 December - Saturday service

Saturday 31 December - Saturday service

Sunday 1 January – No service

Monday 2 January - Saturday service



	
	

	Monday 25 December – No service

Tuesday 26 December – No service

Wednesday 27 December - Saturday service

Thursday 28 December - Saturday service

Friday 29 December - Saturday service

Saturday 30 December - Saturday service

Sunday 31 December - Sunday service

Monday 1 January - No service
	Tuesday 25 December – No service

Wednesday 26 December – No service

Thursday 27 December - Saturday service

Friday 28 December - Saturday service

Saturday 29 December - Saturday service

Sunday 30 December - Sunday service

Monday 31 December - Saturday service

Tuesday 1 January - No service



	
	

	Wednesday 25 December – No service

Thursday 26 December – No service

Friday 27 December - Saturday service

Saturday 28 December - Saturday service

Sunday 29 December - Sunday service

Monday 30 December - Saturday service

Tuesday 31 December - Saturday service

Wednesday 1 January - No service
	Thursday 25 December – No service

Friday 26 December – No service

Saturday 27 December - Saturday service

Sunday 28 December - Sunday service

Monday 29 December – Saturday service

Tuesday 30 December - Saturday service

Wednesday 31 December – Saturday service

Thursday 1 January - No service



	
	

	Friday 25 December – No service

Saturday 26 December – No service

Sunday 27 December - Sunday service

Monday 28 December - Sunday service

Tuesday 29 December - Saturday service

Wednesday 30 December - Saturday service

Thursday 31 December – Saturday service Friday 1 January - No service


	



6





REFERENCE No. / SERVICE No.				Date:








