	
	
	











Blackburn with Darwen Borough Council
Invitation to tender (Open Procedure) for 
Advocacy Services
[bookmark: Title]Lot 1 - The Provision of All Age Advocacy Services
Lot 2 – The Provision of Independent Health Complaints Advocacy


Instructions and details of contract


Proposed contract period 1st April 2026 – 31st March 2029
with the option to extend for further periods of one year (to 31st March 2030), plus a further year (to 31st March 2031)


Closing Date for Tenders – 12 Noon 31st December 2025


Blackburn with Darwen Borough Council
INVITATION TO TENDER FOR 
THE PROVISION OF All Age Advocacy Services
SUMMARY INSTRUCTIONS AND DETAILS OF CONTRACT
	ITEM
	CONTRACT DETAILS

	Reference Number:
	DN787516

	Submission instructions:
	[bookmark: _Toc492026381][bookmark: _Toc492027043][bookmark: _Toc492027900][bookmark: _Toc492029427][bookmark: _Toc492029676][bookmark: _Toc54601390]VIA THE CHEST E-TENDERING PORTAL ONLY.
Electronic Tender Returns (Submission of Tender) via The Chest e-Tendering Portal.

The deadline for electronic tender returns is detailed on the e-tendering system.

All aspects (documents/attachments/responses) of the tender return must be submitted via the e-tendering system.

Please note that tender returns cannot be viewed or accessed by Council employees until after the deadline for submission and therefore it is not possible to confirm safe receipt of your tender.

Assistance/help on the e-tendering system is available to all registered users of The Chest via:
https://supplierhelp.due-north.com/ 

It is the responsibility of all Providers to become familiar with this software if they wish to bid for business offered for tender by the Council.

Assistance provided by the Council does not extend to basic IT skills or training and our role is not to deliver step by step IT training nor are we able to assist non-PC users in how to use the e-tendering system.

Please allow sufficient time to complete and submit your tender return particularly until you become familiar with The Chest software and how it operates. No extensions to the closing date and time for tender returns will be permitted on the basis that Providers are unfamiliar with or making mistakes when using The Chest.

Please note, if your tender return is incorrect and/or incomplete, your submission could be rejected.  It is the responsibility of the Provider to ensure that the tender submission has been returned correctly PRIOR to the closing date and time. The Council cannot be held responsible for any inaccurate or incomplete information entered into the e-tendering system.

The Provider must ensure all required documents have been uploaded before pressing the submit button.  Once a tender return has been submitted, an electronic confirmation is generated from The Chest.

You are not permitted to return a tender submission via e-mail.  






BUYERS PLEASE NOTE - The National Procurement Policy Statement (NPPS) - This is strategic guidance and must be considered in all above-threshold procurements
The NPPS came into effect on 24 February 2025, alongside the new Procurement Act 2023. It sets out the UK Government's strategic priorities for public procurement. It aims to ensure that public procurement contributes to wider policy objectives, such as increasing skills, creating jobs, and achieving net zero by 2050.
It has several key implications for local authorities in the UK:
1. Alignment with National Priorities: Local authorities must ensure their procurement strategies align with the NPPS's strategic priorities, such as supporting economic growth, innovation, and environmental sustainability
2. Value for Money: Authorities are required to deliver value for money while maximising public benefit and acting with integrity throughout the procurement process 
3. Supporting SMEs and VCSEs: The NPPS encourages local authorities to create opportunities for small and medium-sized enterprises (SMEs) and voluntary, community, and social enterprises (VCSEs), fostering competition and innovation 
4. Environmental Standards: Local authorities must prioritise green technologies and implement rigorous environmental standards to support the UK's net zero ambitions 
5. Social and Economic Value: Procurement decisions should consider wider impacts, such as reducing carbon emissions, tackling modern slavery, and promoting equality and diversity 
https://assets.publishing.service.gov.uk/media/67ab330e1a116437c7ed88da/E03274856_National_Procurement_Policy_Statement_Elay.pdf 


Timetable
This timetable is indicative only. The Council reserves the right to change it at its discretion. Any significant changes to this Timetable will be notified as soon as possible to all Providers.
	Stage
	Date(s)/time

	Issue of Invitation to Tender
	W/C 24th November 2025

	Closing date for Questions via The Chest e-tendering portal only
	12 noon 15th December 2025

	Submission of Tenders via The Chest e-tendering portal only
	12 noon 31st December 2025

	Evaluation of Tenders
	W/C 5th January 2026

	Issue of intention to award letters
	W/C 12th January 2026

	Internal approval to award and Standstill period
	W/C 19th January 2026

	Notification of award of contract
	W/C 26th January 2026

	Expected date of award of Contract(s)
	TBC 2nd February 2026

	Implementation period
	TBC

	Contract commencement
	1st April 2026





CHECKLIST FOR TENDERERS
Failure to provide all of the items in the checklist may cause your Tender to be non-compliant and not considered.
	Schedule Reference Number
	Schedules to be completed and returned as part of your Tender submission

	1
	FORM OF TENDER

	2
	CERTIFICATE OF NON-COLLUSION AND NON-CANVASSING

	3
	SERVICE SPECIFICATION – see separate document

	4
	PROCUREMENT SPECIFIC QUESTIONNAIRE – see separate document

	5
	METHOD STATEMENTS – see separate documents

	6
	SOCIAL VALUE COMMITMENTS

	7
	PRICING SCHEDULE – see separate documents

	8
	TERMS AND CONDITIONS

	9
	AI DISCLOSURE QUESTIONS



IMPORTANT NOTICE
This Invitation to Tender (“ITT”) is issued to those Providers who express an interest to tender (“Tenderers”) to Blackburn with Darwen Borough Council (the “Council”) for Advocacy Services (the “Contract”), their professional advisers and other parties essential to preparing a tender for this Contract (the “Tender”) and for no other purpose.

The contents of this ITT and of any other documentation sent to you in respect of this Tender process are provided on the basis that they remain the property of the Council and must be treated as confidential.  If you are unable or unwilling to comply with this requirement you are required to destroy this ITT and all associated documents immediately and not to retain any electronic or paper copies. 
[bookmark: _Toc492026382][bookmark: _Toc492027044][bookmark: _Toc492027901][bookmark: _Toc492029428][bookmark: _Toc492029677]
[bookmark: _Toc492026383][bookmark: _Toc492027045][bookmark: _Toc492027902][bookmark: _Toc492029429][bookmark: _Toc492029678][bookmark: _Toc54601391]No Tenderer will undertake any publicity activities with any part of the media in relation to the Contract or this ITT process without the prior written agreement of the Council, including agreement on the format and content of any publicity.
[bookmark: _Toc492026384][bookmark: _Toc492027046][bookmark: _Toc492027903][bookmark: _Toc492029430][bookmark: _Toc492029679]
This ITT is made available in good faith.  No warranty is given as to the accuracy or completeness of the information contained in it and any liability or any inaccuracy or incompleteness is therefore expressly disclaimed by the Council. 
The Council reserves the right to cancel the Tender process at any point and not to award the Contract. The Council is not liable for any costs resulting from any cancellation of this Tender process nor for any other costs incurred by those tendering for this Contract.
You are deemed to understand fully the processes that the Council is required to follow under relevant legislation, particularly in relation to The Procurement Act 2023. The procurement will follow a clear, structured and transparent process to ensure that fairness is always maintained and that all Tenderers are treated equally and without discrimination. 
Central Digital Platform  
Suppliers who wish to participate in this Procurement are responsible for ensuring that the Central Digital Platform “CDP” contains complete, accurate and up-to-date information about their organisation and any Associated Suppliers which are relevant for the purposes of this Procurement.  Suppliers must notify the Council immediately if it is unable to register on the Central Digital Platform and/or provide accurate and up-to-date information via the Central Digital Platform.  The CDP is available at Suppliers: How to register your organisation and first administrator on Find a Tender in three easy steps (HTML) - GOV.UK 
Transparency
The Council is committed to being transparent and accountable.  In support of its commitment to transparency suppliers should note that: 
In accordance with general transparency obligations and procurement law obligations under the Act, the Council routinely publishes details of its procurement processes and awarded contracts.  This includes, but is not limited to, the contract value, the identity of the successful Supplier, compliance with payment obligations and contract performance.  Compliance with these obligations may involve the Council taking steps without consultation with Suppliers.  Where required under the Act, a copy of the contract will be published (subject to making any reasonable and proportionate redactions permitted under the Act).  Such data may be made publicly available via the Council's website, and that any data published is further subject to the Freedom of Information Act 2000 and the Environmental Information Regulations 2004.  
The Council reserves the right to provide information about the successful Tender(s) to unsuccessful Suppliers as part of debriefing obligations arising in the conduct of the competition in accordance with Section 50 of the Procurement Act 2023 and during the standstill period in accordance with Section 51 of the Public Procurement Act 2023 (including but not limited to the financial or price score of the successful Tender).   
Where required, the Council will disclose on a confidential basis any information it receives from Suppliers during the Procurement to any third party engaged by the Council for the specific purpose of assessing or assisting the Council in assessing the Supplier’s submission.  In providing such information the Supplier consents to such disclosure.  



1. [bookmark: _Toc130287655]BACKGROUND

[bookmark: _Toc54601393][bookmark: _Toc492026386][bookmark: _Toc492027048][bookmark: _Toc492027905][bookmark: _Toc492029432][bookmark: _Toc492029681]The Council is looking to award a Contract for the provision of All Age Advocacy Services .

[bookmark: _Toc492026387][bookmark: _Toc492027049][bookmark: _Toc492027906][bookmark: _Toc492029433][bookmark: _Toc492029682]Further details of the Council’s needs under the Contract and other relevant information are provided in the Specification at Schedule 3.

[bookmark: _Toc492026388][bookmark: _Toc492027050][bookmark: _Toc492027907][bookmark: _Toc492029434][bookmark: _Toc492029683][bookmark: _Toc54601395]Clarification questions should be submitted via The Chest system before 12pm 15th December.

[bookmark: _Toc492026389][bookmark: _Toc492027051][bookmark: _Toc492027908][bookmark: _Toc492029435][bookmark: _Toc492029684]Other than via The Chest system as above, no Council employee or member of the Council has the authority to give any information or make any representation (express or implied) in relation to this ITT or any other matter relating to the Contract.

[bookmark: _Toc492026390][bookmark: _Toc492027052][bookmark: _Toc492027909][bookmark: _Toc492029436][bookmark: _Toc492029685]Please note that the Council’s responses to any queries or clarification requests may, at the Council’s discretion; be circulated to all Tenderers unless where sending a response to all Tenderers would prejudice the legitimate commercial interests of the Tenderer making the clarification.

[bookmark: _Toc492026391][bookmark: _Toc492027053][bookmark: _Toc492027910][bookmark: _Toc492029437][bookmark: _Toc492029686]Tenderers must obtain for themselves at their own expense all information necessary for the preparation of their Tenders. 

[bookmark: _Toc492026392][bookmark: _Toc492027054][bookmark: _Toc492027911][bookmark: _Toc492029438][bookmark: _Toc492029687]Tenderers are advised to satisfy themselves that they understand all of the requirements of the Contract before submitting their Tender.

[bookmark: _Toc492026393][bookmark: _Toc492027055][bookmark: _Toc492027912][bookmark: _Toc492029439][bookmark: _Toc492029688]The Tender must be received in accordance with the relevant instructions no later than the time and date indicated.

[bookmark: _Toc130287656][bookmark: _NN98]TENDER SUBMISSION REQUIREMENTS

[bookmark: _Toc492026395][bookmark: _Toc492027057][bookmark: _Toc492027914][bookmark: _Toc492029441][bookmark: _Toc492029690]Tenders must be written in the English language.

[bookmark: _Toc492026396][bookmark: _Toc492027058][bookmark: _Toc492027915][bookmark: _Toc492029442][bookmark: _Toc492029691]Tenders must provide responses as set out in the Checklist for Tenderers.  Ensure your submission, including additional pages, reflects any numbering format used in the Schedules so it is clear to which part of a Schedule or question your response applies.

[bookmark: _Toc492026397][bookmark: _Toc492027059][bookmark: _Toc492027916][bookmark: _Toc492029443][bookmark: _Toc492029692]Only one Tender is permitted from each Tenderer. In the event that more than one is submitted by a Tenderer, the one with the latest time of submission will be evaluated and the other(s) disregarded.

[bookmark: _Toc492026398][bookmark: _Toc492027060][bookmark: _Toc492027917][bookmark: _Toc492029444][bookmark: _Toc492029693][bookmark: _Toc54601405]The Tender (including price) should remain valid for a minimum period of 120 days.

[bookmark: _Toc492026399][bookmark: _Toc492027061][bookmark: _Toc492027918][bookmark: _Toc492029445][bookmark: _Toc492029694]The Tender must not be qualified in any way. For the avoidance of doubt a qualification is a restriction or condition which a Tenderer attaches to their Tender submission. Please note that any such qualification(s) will result in your Tender being disqualified.

[bookmark: _Toc492026400][bookmark: _Toc492027062][bookmark: _Toc492027919][bookmark: _Toc492029446][bookmark: _Toc492029695]Any signatures must be made by a person who is authorised to commit the Tenderer to the Contract.

[bookmark: _Toc492026401][bookmark: _Toc492027063][bookmark: _Toc492027920][bookmark: _Toc492029447][bookmark: _Toc492029696]Your full registered business/name and main office address must also be provided on all documents. 

[bookmark: _Toc492026402][bookmark: _Toc492027064][bookmark: _Toc492027921][bookmark: _Toc492029448][bookmark: _Toc492029697]The Tender must be submitted via The Chest e-Tendering portal only.

[bookmark: _Toc492026403][bookmark: _Toc492027065][bookmark: _Toc492027922][bookmark: _Toc492029449][bookmark: _Toc492029698]If for any reason you are unable to submit a Tender then you should use the ‘Opt-Out’ function within the ITT information (options area).

[bookmark: _Toc130287657]CONTRACT DOCUMENTS & NOTICES

Any resulting Contract will consist of the Contract Particulars (attached at ITT Schedule 8). The Contract will be subject to English law and the exclusive jurisdiction of the English Courts.

This Council is bound by relevant legislation, particularly in relation to The Procurement Act 2023, and cannot enter into any negotiations on the Tender or Contract.

Any Contract award will be conditional on the Contract being approved in accordance with the Council’s internal procedures and the Council being generally able to proceed and allowing for the statutory standstill period of a minimum of 8 working days to elapse before sending confirmation of Contract award to the successful Tenderer. 

CONTRACT DETAILS NOTICE - Upon Execution of a contract between both parties, the Council shall publish a Contract Details Notice (Section 53 of the Act) setting out that it has entered a public contract within 30 days of the Contract being entered into and shall include information required under the Act, including any associated KPIs.

Should the Contract have an estimated value of £5 million or more it shall also publish a copy of the Contract it has entered into.  

The Council must also confirm in the Contract Details Notice that a conflicts assessment has been prepared and revised as necessary, as required by section 83(5) (note conflicts assessments themselves are not required to be published).

OTHER APPLICABLE CONTRACT NOTICES - The Council shall during the term of the Contract publish the following notices required under the Act:
a. Contract Termination Notice - When the Contract ends, for whatever reason, there is a requirement on the Council to publish a Contract Termination Notice (requirement of Section 80 of the Act).  

TENDER EVALUATION AND AWARD CRITERIA

[bookmark: _Toc492026409][bookmark: _Toc492027071][bookmark: _Toc492027928][bookmark: _Toc492029455][bookmark: _Toc492029704]The Council does not undertake to accept the lowest or any Tender and reserves the right to accept the whole or any part of any Tender submitted. 

[bookmark: _Toc492026410][bookmark: _Toc492027072][bookmark: _Toc492027929][bookmark: _Toc492029456][bookmark: _Toc492029705]Each Tender will be checked initially for compliance with all requirements of the ITT. Tenderers are also reminded of the eligibility requirements that apply to the procurement process at all times. In particular, the Procurement Specific Questionnaire will assess whether tenderers have the legal and financial capacity and technical ability to perform the contract. 

Any change in the eligibility of a Tenderer must be immediately notified to the Council in writing and may result in that Tenderer being disqualified from any further participation in the procurement process.

[bookmark: _Toc492026411][bookmark: _Toc492027073][bookmark: _Toc492027930][bookmark: _Toc492029457][bookmark: _Toc492029706]Assessment process

Following the deadline for submission of Tenders, the Council will conduct an assessment with all Tenders in order to identify the Tenderer which has submitted the most advantageous tender (MAT) in accordance with the assessment methodology and award criteria set out in the Tender Notice and described in this document.
In carrying out this assessment, the Council will disregard any Tender from a Tenderer that does not satisfy the terms and conditions of participation.  The Council may also disregard a Tender:	
· from a Tenderer that is not a United Kingdom Supplier or a treaty state Tenderer or that intends to sub-contract the performance of all or part of the Contract to a Tenderer that is not a United Kingdom Supplier or a treaty state Tenderer; or
· if the Tender breaches a procedural requirement set out in the Tender Notice or associated Procurement Documents.	
ITT Schedule 4 – the Procurement Specific Questionnaire will be evaluated on a Pass / Fail basis. 
As part of the financial capacity assessment the Council may use third party financial analysis software. If any aspects of the report indicate your organisation is at risk of going out of business or being unable to fulfil the contract through its duration, then the Council reserves the right to ask for extra information and/or exclude the bidder from the process. 
During the evaluation period, the Council reserves the right to seek clarification in writing or by means of a clarification meeting from any or all of the Tenderers, to assist it in its consideration of their Tenders.
Once the assessment has concluded, the Council will provide an assessment summary to all Tenderers that submitted Tenders to:
· inform them whether they have been successful in being awarded the Contract;
· provide an explanation of the assessment of the Supplier’s Tender against the relevant award criteria, in accordance with the requirements of the Act;
· where different to the Tender concerned, provide information in respect of the most advantageous tender submitted, including details of the assessment of this Tender against the relevant award criteria and the Tenderer’s name. 
[bookmark: _Toc492026414][bookmark: _Toc492027076][bookmark: _Toc492027933][bookmark: _Toc492029460][bookmark: _Toc492029709]Award Criteria

Tenders that have passed the Selection stage will be evaluated to determine the Most Advantageous Tender, taking into consideration the following award criteria:

· Quality 85%

[bookmark: _Toc492026415][bookmark: _Toc492027077][bookmark: _Toc492027934][bookmark: _Toc492029461][bookmark: _Toc492029710]The Quality criteria are to be evaluated based on the Method Statement Questions at Schedule 5.

[bookmark: _Toc492026416][bookmark: _Toc492027078][bookmark: _Toc492027935][bookmark: _Toc492029462][bookmark: _Toc492029711][bookmark: _Toc130287659]Each Method Statement will be scored 0-4 as below:

	[bookmark: _Toc492026417][bookmark: _Toc492027079][bookmark: _Toc492027936][bookmark: _Toc492029463][bookmark: _Toc492029712]0
	[bookmark: _Toc492026418][bookmark: _Toc492027080][bookmark: _Toc492027937][bookmark: _Toc492029464][bookmark: _Toc492029713]Major non-compliance with requirements.  Evidence is unacceptable or non-existent.  There is a failure to properly address issues or meet any of the requirements or no information is provided.

	[bookmark: _Toc492026419][bookmark: _Toc492027081][bookmark: _Toc492027938][bookmark: _Toc492029465][bookmark: _Toc492029714]1
	[bookmark: _Toc492026420][bookmark: _Toc492027082][bookmark: _Toc492027939][bookmark: _Toc492029466][bookmark: _Toc492029715]Does not meet requirements.  Partially compliant response with major deficiencies or concerns in critical areas or where the lack of detail and relevance requires the reviewer to make assumptions.  This indicates there would be serious difficulties in delivery.

	[bookmark: _Toc492026421][bookmark: _Toc492027083][bookmark: _Toc492027940][bookmark: _Toc492029467][bookmark: _Toc492029716]2
	[bookmark: _Toc492026422][bookmark: _Toc492027084][bookmark: _Toc492027941][bookmark: _Toc492029468][bookmark: _Toc492029717]Meets requirements.  Minor deficiencies or shortfall in information provided in non-critical areas. Slight modification may be required in delivery but not seen as overly detrimental.

	[bookmark: _Toc492026423][bookmark: _Toc492027085][bookmark: _Toc492027942][bookmark: _Toc492029469][bookmark: _Toc492029718]3
	[bookmark: _Toc492026424][bookmark: _Toc492027086][bookmark: _Toc492027943][bookmark: _Toc492029470][bookmark: _Toc492029719]Meets requirements.  Adequate relevant detail provides a comprehensive response demonstrating fully how requirements will be met.

	[bookmark: _Toc492026425][bookmark: _Toc492027087][bookmark: _Toc492027944][bookmark: _Toc492029471][bookmark: _Toc492029720]4
	[bookmark: _Toc492026426][bookmark: _Toc492027088][bookmark: _Toc492027945][bookmark: _Toc492029472][bookmark: _Toc492029721]Meets requirements. A comprehensive response which fully meets all requirements and clearly demonstrates how added value will be offered.



[bookmark: _Toc492026427][bookmark: _Toc492027089][bookmark: _Toc492027946][bookmark: _Toc492029473][bookmark: _Toc492029722]Each Method Statement carries a weighting depending upon their importance.  The scores and weightings combined make up the overall quality score.

[bookmark: _Toc54601443]Social Value 15%

Providers are required to confirm what contractual commitments they are willing to make to deliver social value in Blackburn with Darwen to address one or more of the Council's priorities as set out in Schedule 6. The Council is not prescriptive about how the priorities are to be achieved; the examples listed in schedule 6 are indicative only and not exhaustive. Providers must seek to address at least one of the Council’s priorities but can address multiple.  Providers will be scored based on the table below. Providers are required to complete the response section in Schedule 6. The response should include an action plan setting out how and when the commitments will be delivered. Tenderers will be scored on the impact their commitments will make in the borough and on the confidence their plan gives the Council that the commitments will be delivered as set out in the table below. The Council is looking for additional value from Social Value so will not give credit for doing things that are required as part of the specification unless they are done in a way that delivers additional Social Value to Blackburn with Darwen (e.g. a service is delivered using a local apprentice).  Please note that Providers will be expected to implement any commitments they make in line with their plan upon contract award and should not be dependent on any action by the Council. The Council will regularly check to ensure commitments are being delivered and failure to deliver may harm ability to bid for future work for the Council.
Detailed proposals submitted by the Contractor for Social Value will be assessed using the scoring mechanism presented in the table below. The score for Part 1 will be multiplied by the score for Part 2. To give an overall score out of 25 which will then be combined with the Social Value weighting (15%) to give an overall score.

For example, if a Tenderer scores 3 for Part 1 and 3 for Part 2, they will score 9 (3x3) which when combined with the weighting of 15% will give an overall score of 5.4% ((9/25) x15). 
	Score
	Criteria

	 
	Part 1: Additional impact of social value added within BwD
	Part 2: Confidence that response including action plan demonstrates social value will be delivered in Blackburn with Darwen

	5
	Significant
	Strong

	3
	Moderate
	Moderate

	1
	Minimal
	Weak

	0
	None
	None




	
[bookmark: _Toc130287660]INFORMATION REQUIRED

[bookmark: _Toc492026438][bookmark: _Toc492027100][bookmark: _Toc492027957][bookmark: _Toc492029484][bookmark: _Toc492029733]Pricing

[bookmark: _Toc492026439][bookmark: _Toc492027101][bookmark: _Toc492027958][bookmark: _Toc492029485][bookmark: _Toc492029734]Tenderers must complete the Pricing Schedule set out in Schedule 7 to provide all of the obligations under the Contract.

[bookmark: _Toc492026440][bookmark: _Toc492027102][bookmark: _Toc492027959][bookmark: _Toc492029486][bookmark: _Toc492029735]All Prices shall be stated in pounds sterling and exclusive of VAT.
[bookmark: _Toc492026441][bookmark: _Toc492027103][bookmark: _Toc492027960][bookmark: _Toc492029487][bookmark: _Toc492029736]Tenderers must also indicate all other costs that will be associated with the contract e.g. deliveries costs, minimum order rates etc. No claim for additional payment will be considered for items that have not been specified.

Insurance 
[bookmark: _Toc54601463]The successful Tenderer must affect and maintain in force with a reputable insurance company a policy or policies of insurance covering all the matters which are contemplated by the Contract including but not limited to public liability, employer's liability and professional liability insurance with minimum cover levels of:
· £10,000,000.00(TEN MILLION POUNDS) in respect of employer's liability;
· £10,000,000.00 (TEN MILLION POUNDS) in respect of public liability in relation to any one occurrence or series of occurrences  arising out of one  event  without  limit on the number of claims in any one year or other period;
· £5,000,000.00 (FIVE MILLION POUNDS) in respect of professional liability in relation to any one occurrence or series of occurrences  arising out of one  event and with an aggregate amount of £5,000,000.00 for any one year period of insurance. Cover of for pollution and contamination claims will have a sub-limit indemnity of £2,000,000.00.
For the avoidance of doubt the terms of any insurance or the amount of cover shall not relieve the successful Tenderer of any liabilities under the Contract.

The successful Tenderer must undertake not to do or permit anything to be done which makes void or voidable any insurance policy in force and shall promptly pay all premiums and do all other things necessary to keep all insurance in full force and effect. The successful Tenderer shall produce copies of all policy documents, certificates and premiums receipts to the Council if requested to do so.

[bookmark: _Toc492026442][bookmark: _Toc492027104][bookmark: _Toc492027961][bookmark: _Toc492029488][bookmark: _Toc492029737]Quality

Tenderers must provide the information requested at Schedule 5 Method Statements as part of their Tender submission.  These will be evaluated in accordance with 4.6.
Social Value

Tenderers must provide the information requested at Schedule 6 Social Value as part of their Tender submission.  These will be evaluated in accordance with the table under 4.7.
[bookmark: _Toc492026444][bookmark: _Toc492027106][bookmark: _Toc492027963][bookmark: _Toc492029490][bookmark: _Toc492029739]Clarification meetings/Presentations

[bookmark: _Toc492026445][bookmark: _Toc492027107][bookmark: _Toc492027964][bookmark: _Toc492029491][bookmark: _Toc492029740]The Council reserves the right to hold clarification meetings, site visits and/or interviews as it considers appropriate both before and after Tender submission.

[bookmark: _Toc492026446][bookmark: _Toc492027108][bookmark: _Toc492027965][bookmark: _Toc492029492][bookmark: _Toc492029741]It is not considered necessary to schedule formal site visits as part of the Tender preparation process.

[bookmark: _Toc492026447][bookmark: _Toc492027109][bookmark: _Toc492027966][bookmark: _Toc492029493][bookmark: _Toc492029742]The highest scoring Tenderer may be required to make available key members of their delivery team who will be responsible for the provision of the Contract to demonstrate their understanding and approach as outlined in the Tender and to allow the Council an opportunity to clarify any aspect of the Tender.  The presentation will not be scored.  Should the evidence provided not support the Tender submission and this results in the Tender no longer having the highest score, the next highest scoring Tenderer will be required to give a presentation and the process will continue and so on.  The time date and location are to be confirmed at a later date.

[bookmark: _Toc130287661][bookmark: _NN101]CORPORATE REQUIREMENTS

[bookmark: _Toc492026449][bookmark: _Toc492027111][bookmark: _Toc492027968][bookmark: _Toc492029495][bookmark: _Toc492029744]The Council has a statutory requirement to ensure compliance with a number of corporate considerations when providing its services.  The Council is delivering its services when a contractor is delivering services on behalf of the Council.  It is therefore incumbent upon the Council to ensure that these statutory requirements are carried out by any contractor that is working for the Council.  Consequently, the Council is looking for a commitment within Tenders to assisting the Council in the following duties.  

[bookmark: _Toc492026450][bookmark: _Toc492027112][bookmark: _Toc492027969][bookmark: _Toc492029496][bookmark: _Toc492029745]The Council does not consider that these requirements will be onerous and so pricing should not be affected in complying with any of these obligations but if a Tenderer believes there is a pricing impact, the impact of complying with these obligations should be clearly identified in their Pricing Schedule.

[bookmark: _Toc492026451][bookmark: _Toc492027113][bookmark: _Toc492027970][bookmark: _Toc492029497][bookmark: _Toc492029746]Equality and Diversity

The Council is committed to providing its services in a way that promotes equality of opportunity at every possibility and taking the lead in combating discrimination and promoting equality of opportunity. It is expected that the successful Tenderer will be equally committed to equality and diversity in its employment practices and service provision and will ensure compliance with all anti-discrimination legislation. The Council will, if appropriate, monitor the successful Tenderer’s compliance throughout the Contract period.

Guarantees

[bookmark: _Toc492026456][bookmark: _Toc492027118][bookmark: _Toc492027975][bookmark: _Toc492029502][bookmark: _Toc492029751]If the successful Tenderer is a subsidiary company within the meaning of section 1159 of the Companies Act 2006 it shall, upon request, also provide to the Council within 28 days of receipt of the Council’s written acceptance of the Tender, a Guarantee by its holding company or companies (as defined by the said section of the said Act) to secure the due performance by the successful Tenderer of its obligations to Council.
If the successful tenderer fails to provide the Guarantee within the period specified above, Council may by written notice sent to the successful Tenderer, accept the failure as having put an end to the Contract between Council and the successful Tenderer and the successful Tenderer shall thereupon be liable to pay to Council liquidated damages for such failure such sum as shall be equivalent to the difference between the amount of the successful Tenderer and the amount of the next most advantageous Tender received by Council.
Abnormally Low Bids 

Under section 19 of the Procurement Act 2023 a tender may be disregarded that offers a price the contracting authority considers to be abnormally low for performance of the contract. 
Before disregarding a tender as abnormally low the Tenderer will be notified by the Council that it considers the price to be abnormally low, and the tenderer will be given the opportunity to demonstrate it can perform the contract for the price offered. The Tenderer must return the clarifying information within 3 days from issue by the Council, via the e-tendering system.


Business Continuity Planning 

The Tenderer will support the Council in meeting its duty under the Civil Contingencies Act 2004 and acknowledges this duty and when required to do so by the Council it will:
· Assess the risk of emergencies occurring and use this to inform contingency planning;
· Put in place emergency plans, exercise them to ensure they are effective and offer training to staff who may become involved in emergency response;
· Put in place business continuity plans to ensure that they can continue to exercise critical functions in the event of an emergency.

Prevent Duty for Local Authorities

The Tenderer will have due regard to the need to prevent people from being drawn into terrorism in line with the 'Prevent Duty for local authorities' within the Counter Terrorism and Security Act 2015. For further information, refer to 
https://www.gov.uk/government/publications/prevent-duty-guidance

Social Value

To ensure every contract (over a de minimis level of £25k) contributes social value to the borough every supplier will be expected to make certain simple commitments. These are in addition to any made in response to the social value question in Schedule 6 (if applicable).  These commitments are not intended to be onerous but designed to show that suppliers are willing to at least consider what they can do to support some key areas of focus. These commitments are set out in a table below which is split into levels to keep proportionate to the value of the contract:

	Value
	The supplier shall:

	£25k to £80k
	· maximise the use of a local (preferably Blackburn with Darwen) supply chain where possible whilst maintaining value for money

	
	· commit to paying sub-contractors within 30 days

	
	· have a plan for developing and training employees 

	
	· consider how they can implement the contract in a way which contributes to the Council’s target of being carbon neutral by 2030 and implement any financially reasonable measures to do so

	
	· have a plan to reduce waste (including single-use plastics) and increase recycling

	Over £80k
	· all of above

	
	· advertise suitable jobs locally in Blackburn with Darwen

	
	· consider offering apprenticeships to people from Blackburn with Darwen where suitable for their business

	
	· have a plan to improve the health and well-being of their staff

	
	· consider whether there are appropriate opportunities for volunteers as part of its activities

	
	· consider if they can be Fostering Friendly organisation

	Over threshold for services and below £1m
	· all of the above plus produce an annual report on progress against them

	Above £1m
	· All of the above plus provide a contract specific Carbon Reduction Plan consistent with PPN 06/21 including detailed information on current emissions, reporting mechanisms involved, the environmental management measures in place, including certification schemes or specific carbon reduction measures they have adopted that will be applied when performing the contract




[bookmark: _Toc130287662]FREEDOM OF INFORMATION ACT AND ENVIRONMENTAL INFORMATION STATEMENT

[bookmark: _Toc492026464][bookmark: _Toc492027126][bookmark: _Toc492027983][bookmark: _Toc492029510][bookmark: _Toc492029759]The Council as a public body is subject to The Freedom of Information Act 2000 (“Act”) and The Environmental Information Regulations 2004 (“EIR”) and all other codes governing access to information 

[bookmark: _Toc492026465][bookmark: _Toc492027127][bookmark: _Toc492027984][bookmark: _Toc492029511][bookmark: _Toc492029760]Therefore, the Council may be required and it reserves the right to disclose information concerning the procurement process or the Contract to anyone who makes a request unless such information is deemed to be exempt under the Act or EIR or other legislation or codes governing access to information from disclosure

[bookmark: _Toc492026466][bookmark: _Toc492027128][bookmark: _Toc492027985][bookmark: _Toc492029512][bookmark: _Toc492029761]If Tenderers consider that any of the information provided in their Tender is commercially sensitive (meaning it could reasonably cause prejudice to the organisation if disclosed to a third party) then it should be clearly marked as "Not for disclosure to third parties” together with valid reasons in support of the information being exempt from disclosure under the Act or the EIR.

[bookmark: _Toc492026467][bookmark: _Toc492027129][bookmark: _Toc492027986][bookmark: _Toc492029513][bookmark: _Toc492029762]The Council will endeavour to consult with Tenderers and have regard to comments and any objections before it releases any information to a third party under the Act or the EIR.  However, the Council shall be entitled to determine in its absolute discretion whether any information is exempt from the Act and/or the EIR, or is to be disclosed in response to a request of information.  The Council must make its decision on disclosure in accordance with the provisions of the Act or the EIR and can only withhold information if it is covered by an exemption from disclosure under the Act or the EIR.

[bookmark: _Toc492026468][bookmark: _Toc492027130][bookmark: _Toc492027987][bookmark: _Toc492029514][bookmark: _Toc492029763]The Council will not be held liable for any loss or prejudice caused by the disclosure of information that:

[bookmark: _Toc492026469][bookmark: _Toc492027131][bookmark: _Toc492027988][bookmark: _Toc492029515][bookmark: _Toc492029764]has not been clearly marked as "Not for disclosure to third parties" with supporting reasons (referring to the relevant category of exemption under the Act or EIR where possible); or

[bookmark: _Toc492026470][bookmark: _Toc492027132][bookmark: _Toc492027989][bookmark: _Toc492029516][bookmark: _Toc492029765]does not fall into a category of information that is exempt from disclosure under the Act or EIR (for example, a trade secret or would be likely to prejudice the commercial interests of any person); or

[bookmark: _Toc492026471][bookmark: _Toc492027133][bookmark: _Toc492027990][bookmark: _Toc492029517][bookmark: _Toc492029766]in cases where there is no absolute statutory duty to withhold information, then notwithstanding the previous clauses, in circumstances where it is in the public interest to disclose any such information

[bookmark: _Toc130287663]ETHICAL SOURCING PRACTICES

[bookmark: _Toc492026473][bookmark: _Toc492027135][bookmark: _Toc492027992][bookmark: _Toc492029519][bookmark: _Toc492029768]When sourcing suppliers for our contracts we will seek to work with suppliers who: (throughout their supply chain)

[bookmark: _Toc492026474][bookmark: _Toc492027136][bookmark: _Toc492027993][bookmark: _Toc492029520][bookmark: _Toc492029769]Afford their employees the freedom to choose to work for them. Employees should be free to leave the supplier after reasonable notice is served. Suppliers should not use forced, bonded or non-voluntary prison labour;

[bookmark: _Toc492026475][bookmark: _Toc492027137][bookmark: _Toc492027994][bookmark: _Toc492029521][bookmark: _Toc492029770]Establish recognised employment relationships with their employees that are in accordance with their national law and good practice. Suppliers should not seek to avoid providing employees with their legal or contractual rights;

[bookmark: _Toc492026476][bookmark: _Toc492027138][bookmark: _Toc492027995][bookmark: _Toc492029522][bookmark: _Toc492029771]Can demonstrate a commitment to equality of opportunity for individuals and groups enabling them to live their lives free from discrimination and oppression;

[bookmark: _Toc492026477][bookmark: _Toc492027139][bookmark: _Toc492027996][bookmark: _Toc492029523][bookmark: _Toc492029772]Impose working hours on their staff which are compliant with national laws or industry standards;

[bookmark: _Toc492026478][bookmark: _Toc492027140][bookmark: _Toc492027997][bookmark: _Toc492029524][bookmark: _Toc492029773]Under no circumstances abuse or intimidate, in any fashion, employees and have appropriate disciplinary, grievance and appeal procedures in place;

[bookmark: _Toc492026479][bookmark: _Toc492027141][bookmark: _Toc492027998][bookmark: _Toc492029525][bookmark: _Toc492029774]Work within the laws of their country

[bookmark: _Toc492026480][bookmark: _Toc492027142][bookmark: _Toc492027999][bookmark: _Toc492029526][bookmark: _Toc492029775]Take appropriate measures to ensure the health and safety of their workforce and the wider public;

[bookmark: _Toc492026481][bookmark: _Toc492027143][bookmark: _Toc492028000][bookmark: _Toc492029527][bookmark: _Toc492029776]Support our view that the long-term elimination of child labour is ultimately in the best interests of children, and have taken measures to ensure that child labour is not utilised in their operations;

[bookmark: _Toc492026482][bookmark: _Toc492027144][bookmark: _Toc492028001][bookmark: _Toc492029528][bookmark: _Toc492029777]Do not support, encourage or facilitate the trade in drugs, arms, tobacco, slavery or prostitution;

[bookmark: _Toc492026483][bookmark: _Toc492027145][bookmark: _Toc492028002][bookmark: _Toc492029529][bookmark: _Toc492029778]Offer wages and benefits that at least meet relevant industry benchmarks or national legal standards; and

[bookmark: _Toc492026484][bookmark: _Toc492027146][bookmark: _Toc492028003][bookmark: _Toc492029530][bookmark: _Toc492029779]Do not commit or contribute to any gross abuses of human rights.
[bookmark: _Toc492026485][bookmark: _Toc492027147][bookmark: _Toc492028004][bookmark: _Toc492029531][bookmark: _Toc492029780]We will encourage ethical sourcing practices among our suppliers, partner organisations and the broader market.


[bookmark: _Toc429385158][bookmark: _Toc130287664]ANTI-COLLUSION

Tenderers must confirm in their submissions to this ITT that they are submitting a bona fide Tender and must certify that this is the case in the certificate of non-collusion and non-canvasing (as set out at Schedule 2). The Council shall be entitled to disqualify any Tenderer where it has contravened the anti-collusion requirements.
The Council will seek to recover the amount of any losses it has suffered if a successful Tenderer is found subsequently to have contravened the anti-collusion requirements or if any person employed by or acting for them, does any of the following:
· Commits an offence under the Bribery Act 2010; or
· Gives or offers a fee or reward, the receipt of which is an offence under section 117(2) of the Local Government Act 1972.

The Council will not regard as “collusive” any bona fide discussions or disclosure of information of the contents of these documents or of any communications or discussions with the Council between one or more Tenderer held solely for the purpose of submitting a joint Tender.
Any Tenderer who, in connection with the Contract:
· Fixes or adjusts the amount of its Tender by or in accordance with any agreement or arrangement with any other Tenderer (other than a member of its own consortium); or
· Enters into any agreement or arrangement with any other Tenderer that it shall refrain from submitting a Tender or as to the amount of any Tender to be submitted; or
· Offers or agrees to pay or give or does pay or give any sum of money inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other tender or proposed Tender any act or omission; or
· Communicates to any person other than the Council the amount or approximate amount of its proposed Tender (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of the Tender for insurance or a contract guarantee bond);

maybe disqualified (without prejudice to any other civil remedies available to the Council and without prejudice to any criminal liability which such conduct by a Tenderer may attract).

CONFLICTS OF INTEREST

Suppliers are responsible for ensuring that no actual, potential or perceived conflicts of interest (within the meaning of the Act) exist between themselves and the Council or its advisers.  Suppliers must notify the Council immediately of any actual, potential, or perceived conflict of interest.  
The Council requires all actual or potential conflicts of interest to be declared and resolved to the Council’s satisfaction prior to the delivery of a Tender.  In the event of any actual, potential or perceived conflict of interest, the Council shall in its absolute discretion decide on the appropriate course of action.  The Council reserves the right to:
· exclude any Supplier that fails to notify the Council of an actual, potential or perceived conflict of interest, or where an actual conflict of interest exists;
· request further information from any Supplier and require any Supplier to take reasonable steps to mitigate a conflict of interest.  This may include requiring any Supplier to enter into a specific conflict of interest agreement with the Council.  Failure to do so may result in the Supplier being excluded from participating in, or progressing as part of, the Procurement process.
The Council strongly encourages Suppliers to contact the Council as soon as possible via the The Chest: North West Procurement Portal should it have any concerns regarding actual, potential or perceived conflicts of interest. 
Failure to declare such conflicts (including new conflicts which may arise during the Procurement Process) and/or failure to address such conflicts to the reasonable satisfaction of the Council could result in a Tender being disqualified at the sole discretion of the Council.



[image: ]

INVITATION TO TENDER FOR ADVOCACY SERVICES 
[bookmark: _Toc130287665]ITT SCHEDULE 1- FORM OF TENDER

[bookmark: _Toc492026486][bookmark: _Toc492027149][bookmark: _Toc492028006][bookmark: _Toc492029533][bookmark: _Toc492029782]To:	Head of Service – Commissioning,
[bookmark: _Toc54601492]Blackburn with Darwen Borough Council
[bookmark: _Toc54601493]Town Hall, Blackburn, Lancashire BB1 7DY

Dear Sir/Madam
TENDER FOR THE CONTRACT
[bookmark: _Toc492026488][bookmark: _Toc492027151][bookmark: _Toc492028008][bookmark: _Toc492029535][bookmark: _Toc492029784][bookmark: _Toc130287666]I/We confirm that the I/we can supply the Contract as specified in the Invitation to Tender at the prices detailed in the attached pricing schedule.
I/We the undersigned, hereby tender and offer to provide the Contract as listed below which is more particularly referred to in the Invitation to Tender supplied to me/us for the purpose of tendering for the provision of the Contract and upon the terms thereof.

Attached to this Form of Tender are the following:
1. [bookmark: _Toc492026489][bookmark: _Toc492027152][bookmark: _Toc492028009][bookmark: _Toc492029536][bookmark: _Toc492029785][bookmark: _Toc130287667]A signed Certificate of Non-Collusive Tendering and Non-Canvassing Schedule 2.

1. [bookmark: _Toc492026490][bookmark: _Toc492027153][bookmark: _Toc492028010][bookmark: _Toc492029537][bookmark: _Toc492029786][bookmark: _Toc130287668]The Procurement Specific Questionnaire Schedule 4.

1. [bookmark: _Toc492026491][bookmark: _Toc492027154][bookmark: _Toc492028011][bookmark: _Toc492029538][bookmark: _Toc492029787][bookmark: _Toc130287669]The information requested in Method Statements Schedule 5.

1. [bookmark: _Toc130287670]The information requested in Schedule 6 – Social Value.

1. [bookmark: _Toc492026492][bookmark: _Toc492027155][bookmark: _Toc492028012][bookmark: _Toc492029539][bookmark: _Toc492029788][bookmark: _Toc130287671]The completed Pricing Schedule 7.

I/We confirm that we accept the Contract as issued with the Invitation to Tender.

[bookmark: _Toc492026493][bookmark: _Toc492027156][bookmark: _Toc492028013][bookmark: _Toc492029540][bookmark: _Toc492029789][bookmark: _Toc130287672]I/We undertake in the event of acceptance of our Tender to execute the Contract from the:  April 2026

[bookmark: _Toc492026494][bookmark: _Toc492027157][bookmark: _Toc492028014][bookmark: _Toc492029541][bookmark: _Toc492029790][bookmark: _Toc130287673]I/We understand that the Council reserves the right to accept or refuse this Tender whether it is lower, the same, or higher than any other Tender.

[bookmark: _Toc492026495][bookmark: _Toc492027158][bookmark: _Toc492028015][bookmark: _Toc492029542][bookmark: _Toc492029791][bookmark: _Toc130287674]I/We confirm that the information supplied to you and forming part of this Tender including (for the avoidance of doubt) any information supplied to you as part of my/our initial expression of interest in tendering, was true when made and remains true and accurate in all respects.

[bookmark: _Toc492026496][bookmark: _Toc492027159][bookmark: _Toc492028016][bookmark: _Toc492029543][bookmark: _Toc492029792][bookmark: _Toc130287675]I/We confirm that this Tender will remain valid for 120 days from the date of this Form of Tender.

[bookmark: _Toc492026497][bookmark: _Toc492027160][bookmark: _Toc492028017][bookmark: _Toc492029544][bookmark: _Toc492029793][bookmark: _Toc130287676]I/We confirm and undertake that if any of such information becomes untrue or misleading that I/we shall notify you immediately and update such information as required.

[bookmark: _Toc492026498][bookmark: _Toc492027161][bookmark: _Toc492028018][bookmark: _Toc492029545][bookmark: _Toc492029794][bookmark: _Toc130287677]I/We confirm that the undersigned are authorised to commit the Tenderer to the contractual obligations contained in the Invitation to Tender and the Contract.

e-Signatures are acceptable on this document; any signatures must be made by a person who is authorised to commit the bidder to the Contract. 

Please sign and upload with your tender submission.

	Signed by
	

	Name (Block Capitals) 
	

	Job Title 
	

	For and on behalf of 
	

	Date
	



[image: ]

INVITATION TO TENDER FOR ADVOCACY SERVICES
[bookmark: _Toc130287678][bookmark: _Toc492026499][bookmark: _Toc492027163]ITT SCHEDULE 2 - CERTIFICATE OF NON-COLLUSION AND NON-CANVASSING

[bookmark: _Toc492026500][bookmark: _Toc492027164][bookmark: _Toc492028020][bookmark: _Toc492029547][bookmark: _Toc492029796]To:	Head of Service – Commissioning,
Blackburn with Darwen Borough Council
Town Hall, Blackburn, Lancashire BB1 7DY

Statement of non-canvassing

I/we hereby certify that I/we have not canvassed any member, Director, employee, representative or adviser of the Council in connection with the proposed award of the Contract by the Council, and that no person employed by me/us or acting on my/our behalf, or advising me/us, has done any such act.
I/we further hereby undertake that I/we will not canvass any member, Director, employee, representative or adviser of the Council in connection with the award of the Contract and that no person employed by me/us or acting on my/our behalf, or advising me/us, will do any such act.
Statement of non-collusion
The essence of selective tendering for the Contract is that the Council shall receive bona fide competitive Tenders from all Tenderers.
In recognition of this principle, I/we certify that this is a bona fide offer, intended to be competitive and that I/we have not fixed or adjusted the amount of the offer in accordance with any agreement or arrangement with any other person (except any sub-contractor identified in this offer).
I/we also certify that I/we have not done, and undertake that I/we will not do, at any time any of the following acts:
(a)	communicate to a person other than the Council, the amount or approximate amount of my/our proposed offer except where the disclosure in confidence of the approximate value of the Tender was essential to obtain insurance premium quotations required for the preparation of the Tender; or

(b)	enter into any agreement or agreements with any other person that they shall refrain from tendering or as to the amount of any offer submitted by them; or
(c)	offer or agree to pay or give or actually pay or give any sum of money, inducement or valuable consideration, directly or indirectly, to any person for doing or having done or having caused to be done in relation to any other offer or proposed offer, any act or omission.
I/we agree that the Council may, in its consideration of the offer and in any subsequent actions, rely upon the statements made in this Certificate.
e-Signatures are acceptable on this document; any signatures must be made by a person who is authorised to commit the bidder to the Contract. 

Please sign and upload with your tender submission. 


	Signed by
	

	Name (Block Capitals) 
	

	Job Title 
	

	For and on behalf of 
	

	Date
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INVITATION TO TENDER FOR PROVISION OF ALL AGE ADVOCACY SERVICES
Lot 1 – All Age Advocacy
Lot 2 – Independent Health Complaints
ITT SCHEDULE 3 – SPECIFICATION
Please see separate document




[image: ]

[bookmark: _Toc492026502][bookmark: _Toc492027168]INVITATION TO TENDER FOR PROVISION OF ALL AGE ADVOCACY SERVICES 

[bookmark: _Toc130287679]ITT SCHEDULE 4 – PROCUREMENT SPECIFIC QUESTIONNAIRE (PSQ)
Blackburn with Darwen Borough Council
Please see separate document



INVITATION TO TENDER FOR THE PROVISION OF ALL AGE ADVOCACY SERVICES
[bookmark: _Toc130287680]ITT SCHEDULE 5 - METHOD STATEMENTS

Please see separate documents

Each method statement will be scored using the quality scoring mechanism in accordance with section 4.6 of the ITT.
Responses to the method statements will be incorporated into the contract.
Word limit – stated with each question.  Any words exceeding the limit will not be scored from the next word onwards. Anything over the stated limit will be disregarded by the evaluation panel and not marked. In addition, words and phrases that are concatenated/hyphenated incorrectly will be counted as separate words.”

Tables, pictures, diagrams and images may be included. These will be taken into account in the word limit at the point in the response that they are referred to.
Please ensure your response is succinct, including sufficient and relevant detail for marks to be awarded.


Blackburn with Darwen Borough Council

INVITATION TO TENDER FOR THE PROVISION OF ALL AGE ADVOCACY SERVICES 
[bookmark: _Toc130287681]ITT SCHEDULE 6 – SOCIAL VALUE

Providers are required to submit their response in the table below
	Social Value 15% - Contractor Response

	Providers are required to confirm what contractual commitments they are willing to make to deliver social value in Blackburn with Darwen (BwD) to address one or more of the Council's priorities. The Council is not prescriptive about how the priorities are to be achieved; the examples listed are indicative only and not exhaustive. Providers must seek to address at least one the Council’s priorities but can address multiple.  Providers will be scored based on the table at 4.7. Providers are required to complete the response section below. The response should include an action plan setting out how and when the commitments will be delivered. Tenderers will be scored on the impact their commitments will make in BwD and on the confidence their plan gives the Council that the commitments will be delivered as set out in the table below. Please note that Providers will be expected to implement any commitments in line with their plan they make upon contract award and should not be dependent on any action by the Council. The Council will regularly check to ensure commitments are being delivered and failure to deliver my harm ability to bid for future work for the Council.

	Blackburn with Darwen Borough Council - Social Value Priorities: 

1. Help the Council become carbon neutral by 2030

2. Improve the life of disadvantaged children & young people within BwD

3. Aid economic recovery within BwD

4. Reduce health inequalities within BwD

5. Improve community Integration within BwD
	Please see examples below of how social value can be provided to BwD based on the current priorities, please note that these examples are not exhaustive and social value can be provided in various other ways:

- Completing activities to offset carbon production e.g. planting trees in the local area
- Investing X amount of money into local youth care, leisure centres, support services etc.
- Provide X number of jobs/apprenticeships to BwD residents
- Donate X amount of money to local charities
- Hosting or supporting local events and projects led by youth or community groups
*For contracts with a total value in excess of £1 million please include a Carbon Reduction Plan as part of your proposal for the delivery of the contract*  

	Response:






Blackburn with Darwen Borough Council

INVITATION TO TENDER FOR THE PROVISION OF ALL AGE ADVOCACY SERVICES

[bookmark: _Toc130287682]ITT SCHEDULE 7 - PRICING SCHEDULE

Please see separate documents

Tenderers are advised that the maximum contract value for this procurement is:
Lot 1 - £240,000 per annum
Lot 2 - £20,000 per annum
Any tender submission with a total bid price that exceeds this maximum contract value will be deemed non-compliant, will not be evaluated, and will be excluded from the procurement process.
Tenderers are responsible for ensuring their financial submissions are within the stated limit. No further consideration will be given to bids exceeding the specified budget under any circumstances.

1 Price Variation
The Prices will remain fixed for a period of 3 years.
	

Blackburn with Darwen Borough Council

INVITATION TO TENDER FOR THE PROVISION OF ALL AGE ADVOCACY SERVICES 
[bookmark: _Toc130287683]ITT SCHEDULE 8 – TERMS AND CONDITIONS

PART 1 - STANDARD TERMS AND CONDITIONS	Comment by Tim Wilde: Should there be a Part 2?
Service Specific Terms and Conditions?
See separate document


PART 3 – DRAFT CONTRACT PARTICULARS
Final version will be completed upon award of Contract

Blackburn with Darwen Borough Council

CONTRACT PARTICULARS



	Contract Title
	Provision of All Age Advocacy Service/Provision of Independent Health Complaints 

	Council
	Blackburn with Darwen Borough Council

	Contractor
	[                                   ]

	Commencement Date
	1st April 2026

	Contract Period (including option to extend) 
	1st April 2026 – 31st March 2029 Three years plus option to extend for one plus one years

	To be called off by Order
	No
	

	Services/Goods/Works
	Services

	Specification/Description
	As per schedule 

	Address for Notice
	[                                   ]

	Price 
	As per pricing schedule 

	Delivery Instructions
	

	Limit on Liability
	

	Council Authorised Officers

	Name
	Position
	Contact Details

	[                                   ]
	[                                   ]
	[                                   ]

	
	
	



	Contractor Manager

	Name
	Contact Details

	[                                   ]
	[                                   ]

	Contractor Key Personnel 

	Name
	Position
	Contact Details

	[                                   ]
	[                                   ]
	[                                   ]

	
	
	

	
	
	

	
	
	



	Insurance

	Insurance type:
	Minimum level and whether there is an aggregate cap on number of claims in any period of insurance.  
 

	Employer’s Liability Insurance
	Employer's liability insurance with a limit of indemnity of not less than £10, 000, 000 (TEN MILLION POUNDS STERLING);


	Public Liability Insurance
	
Public liability insurance with a limit of indemnity of not less than £10,000,000 (TEN MILLION POUNDS STERLING) in relation to any one claim or series of claims without limit on the number of claims in any one year or other period and such insurance shall expressly by its terms confer its benefits on the Council;


	Professional Indemnity Insurance
	
Professional indemnity insurance with a limit of indemnity of not less than £5, 000, 000 (FIVE MILLION POUNDS STERLING) in relation to any one claim or series of claims without limit on the number of claims in any one year and shall ensure that all professional consultants or sub-contractors involved in the provision of the Services hold and maintain appropriate cover;






Blackburn with Darwen Borough Council

INVITATION TO TENDER FOR THE PROVISION OF ALL AGE ADVOCACY SERVICES

ITT SCHEDULE 9 - AI DISCLOSURE QUESTIONS
For information only – not scored

AI tools can be used to improve the efficiency of your bid writing process, however they may also introduce an increased risk of misleading statements via ‘hallucination’.

Have you used AI or machine learning tools, including large language models, to assist in any part of your tender submission? This may include using these tools to support the drafting of responses to Award questions:

Yes	☐
No	☐
Please provide details: ………………



Where AI tools have been used to support the generation of Tender responses, please confirm that they have been checked and verified for accuracy:
Yes	☐
No	☐
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