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EVALUATION CRITERIA AND SCORING SCHEME
SEXUAL HEALTH SERVICES
July 2018
The below sets out the evaluation criteria and scoring for the ITT where sections are scored.


SCHEDULE 1: ORGANISATION AND CONTACT DETAILS – NOT SCORED
Not scored, although must be completed in full.


SCHEDULE 2 – METHOD STATEMENT 
Note: Questions reduced for ease, but refer back to the ITT questions for the definitive question asked.
Please note the scoring is 60% on price and 40% on all criteria as noted in Sections 2 to 8 below.

For the 40% for Sections 1 to 8, section 1 is a pass / fail, where as sections 2 to 8 are scored and weighed thus: (see Score sheet attached).
Schedule 2: Method Statement – maximum score = 40, weighed at 4 of 40

Schedule 3: Finance & payment – maximum score = 20, weighed at 4 of 40

Schedule 4: Staff & Training – maximum score = 80, weighed at 4 of 40
Schedule 5: Service Delivery – maximum score = 170, weighed at 8 of 40

Schedule 6: Service Levels & Performance – maximum score = 60, weighed at 8 out of 40

Schedule 7: Contract management & Reports - maximum score = 20, weighed at 4 out of 40

Schedule 8: Customer Satisfaction - maximum score = 20, weighed at 8 out of 40

Thus you will note that Schedules 5 (Service Delivery) 6 (Service Levels & Performance) and 8 (Customer Satisfaction) are worth twice the points of the other 4 schedules.

East question is worth 10 points as a maximum. Each mark is then weighted to ensure a total of 8 (for sections 5,6 and 8) or 4 (all other sections.) Thus in schedule 2 there are 4 questions giving a total possible of 40 marks. To ensure a final total not exceeding 4, each mark is divided by 10, to reduce the 40 to 4. In the test – column C and D – the “test” provider scored a total of 36 marks, so the weighted score is 3.6.
In schedule 1 the following is noted:

For organisations who have not provided an integrated sexual health service for a Local Authority in the past 5 years, the following questions will have a maximum score of 8 as you will be using examples outside Sexual Health experience:

4.1.2, 5.1.1, 5.1.5, 5.1.11, 5.1.13, 5.1.17 and 8.1.2.

1 General
1.1 Specification Compliance

	Question
	Criteria
	Scoring Result

	1.1.1
	Acceptance of the Specification
	Pass

	
	Non acceptance of the Specification
	Fail


2 Organizational
2.1.1 Brief overview of organisation and how it could best provide the sexual health service required.
	Question
	Criteria
	Scoring Result

	2.1.1
	Organisation has provided a succinct statement, which evidences a very high level of expertise.
	10

	
	Organisation has provided a succinct statement, which evidences a good level of expertise.
	6

	
	Organisation has either provided statements which do not clearly evidence their expertise, or are hard to interpret by the reader. 
	4

	
	Organisation has failed to provide statements on a number of key elements outlined within the specification.
	0


2.1.2 How will you meet the overview and aims of the service 
	Question
	Criteria
	Scoring Result

	2.1.2
	Organisation has provided a succinct statement, which evidences a very high level of expertise.
	10

	
	Organisation has provided a succinct statement, which evidences a good level of expertise.
	6

	
	Organisation has either provided statements which do not clearly evidence their expertise, or are hard to interpret by the reader. 
	4

	
	Organisation has failed to provide statements on a number of key elements outlined within the specification.
	0


2.1.3 Detail how you’d set up an effective service. Provide a Project Initiation Plan.
	Question
	Criteria
	Scoring Result

	2.1.3
	Organisation has provided a succinct statement, which evidences a very high level of expertise with clear and detailed plan
	10

	
	Organisation has provided a succinct statement, which evidences a good level of expertise with clear and detailed plan.
	6

	
	Organisation has either provided statements which do not clearly evidence their expertise, or are hard to interpret by the reader or the plan is not complete
	4

	
	Organisation has failed to provide statements on a number of key elements outlined within the specification.
	0


2.1.4 The name of Regulatory Body. 

	Question
	Criteria
	Scoring Result

	2.1.4
	Name of organization given
	pass

	
	Name of organization not given
	fail


2.1.5 Please confirm that your proposed workforce policies, strategies, processes and practices will comply with all relevant employment legislation applicable in the UK.
	Question
	Criteria
	Scoring Result

	2.1.5
	Yes 
	pass

	
	No 
	fail


2.1.6 Confirm you have the listed policies:
	Question
	Criteria
	Scoring Result

	2.1.6
	Confirm you have and implement all 13 policies 
	10

	
	Confirm you have and implement between 10 – 12 policies
	6

	
	Confirm you have and implement 8 or 9 of the listed policies
	4

	
	Confirm you have and implement under 8 of the listed policies
	0


3 Finance and Payment
3.1.1 The Council standard terms of payment Nett 30 days.  

	Question
	Criteria
	Scoring Result

	3.1.1
	Yes 
	pass

	
	No 
	fail


3.1.2 What percentage of your overall turn-over is this contract worth.
	Question
	Criteria
	Scoring Result

	3.1.2
	annual contract value is less than 10% of total turnover per annum
	10

	
	annual contract value is less than 15% of total turnover per annum
	6

	
	annual contract value is more than 25% of total turnover per annum
	0


3.1.3 
Detail the methodology you have used to base your funding model. Calculated unit prices (using last year activity volumes). 
	Question
	Criteria
	Scoring Result

	3.1.3
	Contract has a clear description of the contract structure, which is easily understood and the structure  proposed  has a methodology that reflects specification needs  with clear statement of ambition, supported by actions, in the improvement of quality and PHOF standards adequately supported by change in financial flows


	10

	
	Contract has a description of the contract structure and the structure  proposed  has a methodology that reflects specification needs with some ambition, supported by actions, in the improvement of quality and PHOF standards adequately supported by change in financial flows

	8

	
	Contract has a description of the contract structure and the structure  proposed  has a methodology that reflects specification needs with some ambition, supported by actions, in the improvement of quality and PHOF standards poorly supported by change in financial flows    


	6

	
	Contract has a description of the contract structure and the structure  proposed  has a methodology that does not reflect the specification needs with any ambition OR is not supported by actions, in the improvement of quality and PHOF standards poorly supported by change in financial flows 
	4

	
	Contract proposed is an activity based model solely


	0


3.1.3 There will be no uplift in the payment for this service during the course of the contract as stated in your financial bid unless there are exceptional reasons for this. Please confirm your acceptance of this principle
Acceptance of principle 







pass 

Non acceptance of principal 







fail 

   3.1.5 Please confirm that you can provide an electronic, consolidated invoice with backing data relating to each LA as detailed in the information schedule 
Able to provide information as per schedule 




            pass 

Not able to provide information as per schedule 




fail 

4 Staff and Training
4.1.1 DBS checks 
	Question
	Criteria
	Scoring Result

	4.1.1
	Organisation has provided a succinct statement, which evidences a very high level of expertise.
	10

	
	Organisation has provided a succinct statement, which evidences a good level of expertise.
	6

	
	Organisation has either provided statements which do not clearly evidence their expertise, or are hard to interpret by the reader. 
	4

	
	Organisation has failed to provide statements on a number of key elements outlined within the question.
	0


4.1.2 Staffing details.
	Question
	Criteria
	Scoring Result

	4.1.2
	Organisation has provided a succinct statement, which evidences a very high level of expertise which is presently being provided.
	10

	
	Organisation has provided a succinct statement, which evidences a good level of expertise and understanding of requirements.
	6

	
	Organisation has either provided statements which do not clearly evidence their expertise, or are hard to interpret by the reader. 
	4

	
	Organisation has failed to provide statements on a number of key elements outlined within the question.
	0


4.1.3 Safeguarding etc training. 3 elements.
	Question
	Criteria
	Scoring Result

	4.1.3
	Confirmation that all staff receive all 4 elements of the question

	10

	
	Confirmation that all staff receive 3 elements of the question but are working to achieve all 4

	6

	
	All other responses

	0


4.1.4 Organisation’s approach to staff training. 

	Question
	Criteria
	Scoring Result

	4.1.4
	Organisation has provided a succinct statement, which evidences a very high level of training across all areas 
	10

	
	Organisation has provided a succinct statement, which evidences a good level of training across all areas or evidences a very high level of training across some areas and good in the remainder 
	6

	
	Organisation has provided a succinct statement, which evidences a good level of training across all areas or evidences a good level of training across some areas and a poor level in the remainder
	4

	
	Organisation has failed to provide evidences of a good level of training across most areas or evidences poor training in most elements
	0


4.1.5 Services receive adequate support and supervision from an experienced manager and provide training opportunities as highlighted in Care specification Section 4 Education and Training and Advice & Guidance.
	Question
	Criteria
	Scoring Result

	4.1.5
	Organisation has provided a succinct statement, which evidences a very high level of support from a highly experienced member of staff  
	10

	
	Organisation has provided a succinct statement, which evidences a good level of support from an highly experienced member of staff  or evidences a very high level of support from a less experienced member of staff 
	6

	
	Organisation has provided a succinct statement, which evidences a a good level of support from a less experienced member of staff
	4

	
	Organisation has failed to provide evidences of a good level of support by an appropriate person 
	0


4.1.6 Please provide evidence of staff training (undertaken or planned) around the delivery of brief interventions for promoting positive lifestyle choices and behaviour change: for example Brief Alcohol Interventions (BAIs) 

	Question
	Criteria
	Scoring Result

	4.1.6
	Organisation has provided a succinct statement, which evidences a very high level of training 
	10

	
	Organisation has provided a succinct statement, which evidences a good level of training 
	6

	
	Organisation has provided a succinct statement, which evidences a some training 
	4

	
	Organisation has failed to provide evidences of a good level of training 
	0


4.1.7 Have you had any previous experience of the TUPE process.
	Question
	Criteria
	Scoring Result

	4.1.7
	Organisation has provided a succinct statement, which evidences a very high level of expertise with clear and detailed plan
	10

	
	Organisation has provided a succinct statement, which evidences a good level of expertise with clear and detailed plan.
	6

	
	Organisation has either provided statements which do not clearly evidence their expertise, or are hard to interpret by the reader or the plan is not complete
	4

	
	Organisation has failed to provide statements on a number of key elements outlined within the specification.
	0


4.1.8 Please confirm acceptance of the principle of awarding a Living Wage to all staff.  

	Question
	Criteria
	Scoring Result

	4.1.8
	Confirmation that all staff will receive the Living wage
	10

	
	Confirmation that majority of staff will receive the living wage and statement that organisation working towards full coverage within 12 months of agreeing contract
	6

	
	No confirmation forthcoming
	0


5 Service delivery

5.1.1 What experience has your organization had of delivering sexual health services? Please give relevant examples in your response

	Question
	Criteria
	Scoring Result

	5.1.1
	Comprehensive response concerning present delivery of Sexual Health services, clearly demonstrating the ability to add value, as described within the service specification. 
	10

	
	Good response, with two or more examples of services other than sexual health, but demonstrates the ability to deliver sexual health services described within the service specification.
	8

	
	Satisfactory response, with at least one other example provided, leaving the evaluator with some ambiguity around the organisations ability to deliver services described within the service specification.
	6

	
	Unsatisfactory response, offering poor assurance of the organisations ability to meet the services described within the service specification or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided that the organisation would be able to meet the requirements of the services described within the service specification.
	0


5.1.2 Detail expected service model 
	Question
	Criteria
	Scoring Result

	5.1.2
	Comprehensive response, with a well articulated model, clearly demonstrating the ability to deliver services flexibility across the geographical area 
	10

	
	Good response, with a reasonably well articulated model, demonstrating the ability to deliver services flexibility across the geographical area.
	8

	
	Satisfactory response, with a model described but leaving the evaluator with some ambiguity around the organisations ability to deliver services flexibility across the geographical area.
	6

	
	Unsatisfactory response, offering poor assurance of the organisations ability to deliver services flexibility across the geographical area or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided that the organisation would be able to deliver services flexibility across the geographical area.
	0


5.1.3 
How will you work with others
	Question
	Criteria
	Scoring Result

	5.1.3
	Comprehensive response, with a well articulated care pathway and response provides a strong level of reassurance.
	10

	
	Good response, with a reasonably well articulated care pathway and response provides a good level of reassurance.
	8

	
	Satisfactory response, with an articulated care pathway and response provides some reassurance
	6

	
	Unsatisfactory response, offering poor assurance or not demonstrating thought through care pathway or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided that the organisation would be able to work with other agencies
	0


5.1.3 How will you link to other sexual health services commissioned by other organizations.
	Question
	Criteria
	Scoring Result

	5.1.4
	Comprehensive response, with a well articulated process described and response provides a strong level of reassurance.
	10

	
	Good response, with a reasonably well articulated process described and response provides a good level of reassurance.
	8

	
	Satisfactory response, with an articulated process described and response provides some reassurance
	6

	
	Unsatisfactory response, offering poor assurance or not demonstrating thought through process or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided that the organisation would be able to work with other agencies
	0


5.1.4 Please provide details of links you have with organisations 

	Question
	Criteria
	Scoring Result

	5.1.5
	Organisation has provided a succinct statement, which evidences pre-existing links 
	10

	
	Organisation has provided a succinct statement, which evidences pre-existing links within other services and evidence of how the organisation will increase the number of links
	6

	
	Organisation has provided a succinct statement, which evidences 0-1 pre-existing links and does not evidence how the organisation will increase the number of links or not provided a statement or no evidence of how an organisation will increase the number of links with service users 
	0


5.1.5 How will you engage with all stakeholder organisations.
	Question
	Criteria
	Scoring Result

	5.1.6
	Organisation has provided a succinct statement, with robust, clear and detailed plan
	10

	
	Organisation has provided a succinct statement, with a clear and/or detailed plan.
	6

	
	Organisation has either provided statements which do not clearly outline their plan, or are hard to interpret by the reader 
	4

	
	Organisation has failed to provide reassurance 
	0


5.1.6 Details of communications approach  
	Question
	Criteria
	Scoring Result

	5.1.7
	Organisation has provided a succinct statement, with robust, clear and detailed plan
	10

	
	Organisation has provided a succinct statement, with a clear and/or detailed plan.
	6

	
	Organisation has either provided statements which do not clearly outline their plan, or are hard to interpret by the reader 
	4

	
	Organisation has failed to provide reassurance 
	0


5.1.7 How will you provide opportunities for people to manage their own sexual health 
	Question
	Criteria
	Scoring Result

	5.1.8
	Organisation has provided a succinct statement, with robust, clear and detailed description.
	10

	
	Organisation has provided a succinct statement, with a clear and/or detailed description.
	6

	
	Organisation has either provided statements which do not clearly outline their plans, or are hard to interpret by the reader 
	4

	
	Organisation has failed to provide reassurance 
	0


5.1.8 What is your philosophy of working with patients and the public as an organisation.
	Question
	Criteria
	Scoring Result

	5.1.9
	Organisation has provided a succinct statement, with robust, clear and detailed description.
	10

	
	Organisation has provided a succinct statement, with a clear and/or detailed description.
	6

	
	Organisation has either provided statements which do not clearly outline their plans, or are hard to interpret by the reader 
	4

	
	Organisation has failed to provide reassurance 
	0


5.1.9 What experience do you have of safeguarding and partnership involvement on CSE, FGM, Modern Slavery and Prevent Strategy.
	Question
	Criteria
	Scoring Result

	5.1.10
	Organisation has provided a succinct statement, with robust, clear and detailed description.
	10

	
	Organisation has provided a succinct statement, with a clear and/or detailed description.
	6

	
	Organisation has either provided statements which do not clearly outline their plans, or are hard to interpret by the reader 
	4

	
	Organisation has failed to provide reassurance 
	0


5.1.10 Can you provide an example of a local partnership that helped to integrate services (eg: working with the existing school nursing or HIV service or Blood Borne Viruses services).
	Question
	Criteria
	Scoring Result

	5.1.11
	Comprehensive response, with strong and relevant (Sexual Health) example and provides a strong level of reassurance.
	10

	
	Good response, with reasonable example (non Sexual Health) and provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, with no credible example, but provides some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


5.1.11 As a service provider how responsive have you been to demographic changes in communities or an unanticipated increase in demand. Give an example.
	Question
	Criteria
	Scoring Result

	5.1.12
	Comprehensive response, with strong and relevant example and provides a strong level of reassurance.
	10

	
	Good response, with reasonable example and provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, with no credible example, but provides some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


5.1.12 How do you engage proactively with young people in improving services for them.
	Question
	Criteria
	Scoring Result

	5.1.13
	Comprehensive response, with strong and relevant (Sexual Health) example and provides a strong level of reassurance. Your welcome initiative compliance
	10

	
	Good response, with reasonable example (non Sexual health) and provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, with no credible example, but does provide some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


5.1.13 How will you ensure adequate access to communication services?
	Question
	Criteria
	Scoring Result

	5.1.14
	Organisation has provided a succinct statement, with robust, clear and detailed description.
	10

	
	Organisation has provided a succinct statement, with a clear and/or detailed description.
	6

	
	Organisation has either provided statements which do not clearly outline their plans, or are hard to interpret by the reader 
	4

	
	Organisation has failed to provide reassurance 
	0


5.1.14 How will your organisation work to identify and address sexual health inequalities.
	Question
	Criteria
	Scoring Result

	5.1.15
	Comprehensive response, with strong and relevant example and provides a strong level of reassurance.
	10

	
	Good response, with reasonable example and provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, with no credible example, but does provide some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


5.1.15 Please identify how property would be identified 
	Question
	Criteria
	Scoring Result

	5.1.16
	Comprehensive response and provides a strong level of reassurance.
	10

	
	Good response provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, but does provide some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


5.1.17 Please explain what is your relationship with pathology services and how you will guarantee turn-around times, reporting and management of that contract and how this will ensure that the KPIs will be met within this new contract.
	Question
	Criteria
	Scoring Result

	5.1.17
	Comprehensive response and provides a strong level of reassurance within Sexual Health Services.
	10

	
	Good response provides a good level of reassurance, though may not work in Sexual Health services presently.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, but does provide some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


6 Service Levels & Performance

6.1.1: Provide details on the levels of service in each area with details of expected opening times and location
	Question
	Criteria
	Scoring Result

	6.1.1
	Comprehensive response and provides a strong level of reassurance.
	10

	
	Good response provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, but does provide some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


6.1.2: Please provide details of how you would comply with the Quality Requirements as set out in Appendix C:
	Question
	Criteria
	Scoring Result

	6.1.2
	Comprehensive response and provides a strong level of reassurance.
	10

	
	Good response provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, but does provide some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


6.1.1 In terms of contract capacity:

i. How many service users will your service support at any one time?
ii. How many people in total will your service support per year?
iii. How many hours of face to face support will you provide per week at each venue?
iv. What percentage of time will be allocated to weekend and evening access to services?
	Question
	Criteria
	Scoring Result

	6.1.3
	Comprehensive response and provides a strong level of reassurance.
	10

	
	Good response provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, but does provide some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


6.1.4:  How will you manage performance.
	Question
	Criteria
	Scoring Result

	6.1.4
	Comprehensive response, with robust, clear and detailed plan and response provides a strong level of reassurance: clear quality indicators and strong action plans 
	10

	
	Good response, with a clear and/or detailed plan and response provides a good level of reassurance.: some quality indicators and  action plans
	8

	
	Satisfactory response, with limited plan and response provides some reassurance
	6

	
	Unsatisfactory response, offering poor assurance or not demonstrating thought through plan or response is hard to interpret by the reader Poor  / absent quality aspirations 
	4

	
	No evidence or assurance provided that the organisation has a plan for the first 12 months
	0


6.1.2 Describe your approach to continuous service improvement.
	Question
	Criteria
	Scoring Result

	6.1.5
	Comprehensive response, with robust, clear and detailed approach explained and response provides a strong level of reassurance.
	10

	
	Good response, with a clear and/or detailed explanation and response provides a good level of reassurance.
	8

	
	Satisfactory response, with limited explanation and response provides some reassurance
	6

	
	Unsatisfactory response, offering poor assurance or not demonstrating thought through approach or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided that the organisation has a plan for the first 12 months
	0


6.1.3 Describe the local service improvements for each authority delineating between current levels of service and any proposed investment  to meet the needs of local residents.
	Question
	Criteria
	Scoring Result

	6.1.6
	Comprehensive response, with robust, clear and detailed plan and response: clear description of core local service and development 
	10

	
	Good response, with a clear and/or detailed plan and response provides a description of core local service and development
	8

	
	Satisfactory response, with local service description provides some reassurance
	6

	
	Unsatisfactory response, offering poor assurance or not demonstrating thought through plan or response is hard to interpret by the reader Poor  / absent quality aspirations 
	4

	
	No evidence or assurance provided that the organisation has a plan for the first 12 months
	0


7 Contract Management & Reports

7.1.1 Attend quarterly review meetings with the Council and provide an overview your escalation procedure.

	Question
	Criteria
	Scoring Result

	7.1.1
	Organisation confirmed will attend quarterly meetings and has provided a succinct statement outlining a robust escalation process
	10

	
	Organisation confirmed will attend quarterly meetings and has provided a succinct statement outlining a reasonable escalation process
	6

	
	Organisation confirmed will attend quarterly meetings and has provided a succinct statement outlining an escalation process which appears to have gaps in it, or are hard to interpret by the reader 
	4

	
	Organisation has failed confirm attendance or has failed to provide an overview of the escalation process 
	0


7.1.2 Please give details of how you would comply with the Information Requirements 
	Question
	Criteria
	Scoring Result

	7.1.2
	Organisation has provided a succinct statement, with robust, clear and detailed description.
	10

	
	Organisation has provided a succinct statement, with a clear and/or detailed description.
	6

	
	Organisation has either provided statements which do not clearly outline their plans, or are hard to interpret by the reader 
	4

	
	Organisation has failed to provide reassurance 
	0


7.2 Contract Conditions 

7.2.1 confirm acceptance of all these terms 
Please note that significantly non compliant bids may be rejected

	Question
	Criteria
	Scoring Result

	7.2.1
	Yes or No, but with detailed and viable alternatives stated
	pass

	
	No with no detailed and viable alternatives stated
	fail


8 Customer Satisfaction 

8.1.1 Briefly describe how customer satisfaction of the clients is measured and continuously improved.  

	Question
	Criteria
	Scoring Result

	8.1.1
	Comprehensive response and provides a strong level of reassurance.
	10

	
	Good response provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response
	6

	
	Unsatisfactory response, but does provide some reassurance or response is hard to interpret by the reader
	4

	
	No evidence or assurance provided.
	0


8.1.2 How does your organisation use the results to achieve continuous service improvement.
	Question
	Criteria
	Scoring Result

	8.1.2
	Comprehensive response, with strong and relevant (Sexual Health) examples and provides a strong level of reassurance.
	10

	
	Good response, with reasonable examples (non Sexual Health) and provides a good level of reassurance.
	8

	
	Satisfactory response and provides a reasonable level of reassurance but some gaps in response or only one example given
	6

	
	Unsatisfactory response, with no credible example, but does provide some reassurance or response is hard to interpret by the reader or no example given
	4

	
	No evidence or assurance provided.
	0
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