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Cash Receipting System

Mini – Competition - Invitation to Tender

You are invited to tender for the provision of a cash receipting 
system under Buying Solutions Framework Agreement RM865/1, 
specifically quoting for the following options:

1. Fully managed (hosted) cash receipting system solution

2. An in-house system but with a fully managed (hosted) card payment service.

You are required to show the annual cost for both options individually for each of the five years covered in the contract term. You should also identify any transition / migration costs for each of the two solutions and show these as separate items on the Form of Tender.

The successful tender will be selected based on the following criterion:

	Criterion Number
	Criterion
	Weightings

	1
	Total Lifecycle Costs
	40%

	2
	Fitness for Purpose including Quality
	40%

	3
	Delivery
	20%


Tender documents are to be downloaded onto your computer from www.supplyingthesouthwest.org.uk , completed and uploaded again in good time prior to the last date for return of tenders which is Tuesday 15th May 2012 at 12 noon (please note that tenders received after the deadline cannot be considered, regardless of the reasons). Assistance in uploading can be provided on request.
Your tender submission should comprise the following:

· Priced Form of Tender

· Completed Statement of Requirements

· Supporting documents where appropriate

Should you require additional information prior to submitting your tender, please do not hesitate to contact us using the ‘Q&A’ facility on ProContract.
Please note that purely for the purposes of tender clarification you may be invited to attend an interview following the date for receipt of tenders.

Target Programme

	Event
	Date

	Tender Period Start Date
	Friday 20th April 2012

	Deadline for Return of Tenders
	Tuesday 15th May 2012 

	Contract Start Date
	30th June 2012

	Contract End Date
	29thth June 2017


Contact Officer

The Contract Administrator in connection with this contract is:

Doug Claydon
Customer Services & Improvement Manager

Torridge District Council

Riverbank House, Bideford

EX39 2QG

Tel: 01237 428946

email: doug.claydon@torridge.gov.uk  
