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How to Register on Supplying the South West

Step 1 — Registering on Supplying the South West

Y _—

Procurement Portal

Home

Search Latest Opportunities Welcome to Supplying the South West Portal

Contract Register

This portal provides a user friendly, intuitive process to advertise all open tenders and quotation opportunities
Authorities for councils in the South West. The procurement portal is FREE to join for businesses and offers the

. . following advantages:-

Suppliers’ Login
- Immediate access to current business opportunities

- Receive email notifications on business opportunities that are align with your company

= Reduces costs as the process is online

- You are in control of your tender submission and not reliant on a third party courier or postal service
- Submissions can be completed electronically rather than hand written

- Submissions can be amended up until the closing date and time:

Buyers' Login

Help and Guidance

Crown Commercial Services

Once your company has registered you need to add the domain @due-north.com to your safe senders list
TED - Tenders Electronic Daily to ensure that you receive all email alerts

a) Go to www.supplyingthesouthwest.org.uk
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How to Register on Supplying the South West

Step 1 — Registering on Supplying the South West

proactis

Register free with ProContract

Begin your ProContract supplier account registration by filling in a few details below.
Organisation name &

BCP Council v
Email address &

Katy Shorrocks@bcpcouncil gov.uk v

By clicking 'Continue registration’, you agree to the Terms and Conditions & Privacy
policy.

Continue registration

Already registered? Log in here

&y Minimum requirements

Why should | register with ProContact?
Registration is free and your D profile will be i ilable for opportunities managed by over
30,000 buyers from cver 400 private, public sector and 3rd sector organisations.

What happens next?

Once we have verified your company name and email address you will be asked to complete a short
registration process including basic company details and contact information. Upon submission, your
registration application will be reviewed by the ProContract team and you will be sent an email address
confirming next steps.

Do | receive opportunity alerts?

Following successful registration, as part of your company profile you can stipulate your preferred opportunity
areas of interest along with geographical locations to which you can supply your goods & services. Overnight,
your interests will be matched against the latest published opportunities and you will be notified by email. The
email will contain links to review, and if you wish, express your interest in each of the opportunities.

b) Enter your organisation’s details and select ‘Continue registration’.
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How to Register on Supplying the South West

Step 1 — Registering on Supplying the South West

proactis

Supplier registration
Sign in detalls

Your email address will be used as your account username and to send you important account and opportunity information. You can refine your opportunity areas and communication preferences without
your account management dashboard.

Email address Change Repeat email address

Katy Shorrocks@bcpcouncil. gov.uk v Katy Shorrocks@bcpcouncil gov.uk v Your email address will become your username
Password & Repeat password

sesssssansensane v sssessssssnenne v Your password must be at least & characters long, contain a mixture of UPPERCASE and

lowercase lefters, numbers and symbols. e.g. PassWord$123

c) Enter your email address which will become your username and create a password.
d) Scroll down to the next section to add your organisations contact details.
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How to Register on Supplying the South West

Step 1 — Registering on Supplying the South West

l Organisation deta\lsl

Please provide your organisation details below

TIP: Always select yes to
receiving email notifications,
otherwise you may miss out
on important contract
notifications. Consider using a
generic e-mail account that is
permanently monitored.

Organisation name Change
BCP Council
Address

Town Hall

St Stephens Road
Town County

Bournemouth Dorset

Postal code / zip Country

BH2 6DY United Kingdom
Website (optio

e.g. hitp:/iwww.example.com

Registration number (optional)
eg 03182974 v [INotapplicable
VAT number (optional)

313088034 o/ []Net applicable

(oL TR EGEL T Il Already registered? Log in here

lPrimary contact deta\ls'

Please provide your contact defails below.

Title First name Last name
Mr v | Strategic Procurement

Job title Department
Procurement v Procurement

Telephone Mobile (optional) Fax (optional)
01202 451410

Communication preferences

@ Prvacyp
To receive the full benefits of your ProContract registration, buying organisations may nofify you by
email when oppertunities are published that you may be interested in

Your interest will be based upon your chosen categeries of interest and selected region(s) of supply
which you will be asked to confirm when you log in for the first time

These may include, but is not restricted to, new opportunity adverts, invitations to tender and
clarifications.

Do you want to receive email notifications?

@® Yes () No, | acknowledge | may miss out on important notifications

icy

e) Enter your organisation details and primary contact details and select your communication preferences.
f) Select ‘Continue registration’ at the bottom of the page.
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How to Register on Supplying the South West

Step 2 — Supplier Registration Application

proactis

Supplier registration - Areas of interest
@Take a tour
Opportunity areas of interest
To receive the full benefits of your ProContract registration, buying organisation may notify you by email when epportunities are published that you may be interested in. Your opportunity notification will be
based upon your chosen categories of interest and selected regions(s) of supply.

Buying organisation use various methods of categorising opportunities so to help you select the best categories that represent your bussiness you can enter up to 6 keywords below e.g. taxi services. We will
then search across all buyer category sets using these keywords and recommend the best matches for you (disclaimer)

Note: The best match search is purely a starting guide to the categories that may be of value to your crganisation based upen the keywords you select. You must make sure that you are happy with

the selections so that you do not miss out on opportunities. PROACTIS Holdings PLC and the buying organisation that post opportunities on this portal are not responsible for any incorrect selecticns
made

Enter at least 1 keyword

Council

Find recommended

Already Registered? Login here

g) Enter at least 1 keyword that represents your business into the boxes provided and select ‘Find
recommended’. You will then be taken to the following screen.
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How to Register on Supplying the South West

Step 2 — Supplier Registration Application

Your recommendediselected areas of interest categories

You will be informed of all new opportunities advertised under the listed categories below if your registration is accepted upon clicking ‘Continue registration’. It is recommended that you check your categories
carefully (see disclamer above) so that you don't miss out on opportunities. You can refine selection by clicking on the "Click ta refing’ links below:

Please Note: Make sure that you check for variations in vecabulary when refining your automatic selections. For example, ‘Joinery' is not a keyword in the UNSPSC category set but 'Joiner' & "Carpentry' are.

UNSPSC Click to refine NHS eClass Version 2014 Click to refine

93121703 - Economic or social council services

93141813 - Work council services

CPv ProClass Click to refine
201400 - Council Tax & Business Rates
Spirit Pub Categories Click to refine Proc HE e p——

h) The system will then suggest areas of interest as above, you can refine these by selecting ‘Click to Refine’
in each section. Bournemouth, Christchurch and Poole Council issues notifications on CPV categories
and so it is very important that you spend time ensuring that you select the correct and applicable CPV
categories for your company so that you do not miss out on contract opportunities.
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How to Register on Supplying the South West

Step 2 — Supplier Registration Application

CPV category selection

Search categories

Enter the search crit _ -
nterthe search criteria @® Exact match () Fuzzy search @

Categories list

and related produ

0 and related products

articles and acces:

g
]
e
&
]
&
&

ooooooo

plastic and rubber matarials

~
v

Selected categories

Select categories EENIOUEL

i)  You will see this screen when you have selected ‘Click to refine’ next to CPV categories.

i) Choose whether to search ‘Exact Match’ or ‘Fuzzy’. Exact match will only return searches that meet
exactly what you have added within the search box. Fuzzy searches will try a combination and return
more options.

k) Select the categories that are applicable to your company and then press ‘Select categories’.
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How to Register on Supplying the South West

Step 2 — Supplier Registration Application

Region(s) of Supply

You can further refine your areas of interest by selecting the regions that you can supply your goods andfor services to. Simply click edit and choose your preferred regionis). For example, if you can
supply your goods and/or services throughout the UK then select 'UK'. If however you are more of a local provider then choose a regional diameter that you are comfortable with e.g. UK- North East

England
Preferred region(s) of supply
UNITED KINGDOM

Lol [ TR (e I Already Registered? Login here

[) Enter your Preferred region(s) of supply by selecting ‘Click to refine’ and then select ‘Continue
registration’.
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How to Register on Supplying the South West

Step 2 — Supplier Registration Application

» PROACTIS BB e:

2 The Spend Control Gormpary

Supplier registration
Next Steps

Application submitted for approval

You have successfully submitted your application to register as a ProContract supplier. Your application has been submitied for approval

What happens next?

The ProContract team will now review your application. In most cases this review will take place within the hour and you will be notified by email if your application is successful.

NOTE: The email you receive contains a link that you must follow in order to confirm your email address. Until this action has been completed you will not be able to login and buyers will be unaware of your
company profile

If successful, you will receive confirmation of your username and a link to access your personal activity dashboard.

As you log in to ProContract for the first time you will be asked to complete your registration process. This includes selection of your preferred opportunity areas of interest along with geographical locations
to which you can supply your goods & senices.

Overnight, your interests will be matched against the latest published opportunities and you will be notified by email. The email will contain links to review, and if you wish, express your interest in each of the
opportunities.

What if | don't receive confirmation?
If you don't receive an update regarding your application within 48 hours you should complte the follawing -

* Check your junk and spam folders of the email account used to register.
* Register with the ProContract supplier support team here and raise a case describing the issue

Close

m) Next you will see this supplier registration page where you will be prompted to verify your email address.
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n) Please ensure that you follow the instructions as outlined on the screen to verify your email address.
Ensure you mark as safe any emails received from the domain ‘@due-north.com’ so emails from the
system do not go into spam or junk files.

When you require your registration to be approved quickly, please chase Due North to approve your
application on 0330 005 0352. Please note that this number should only be used when it is urgent.
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How to Register on Supplying the South West

Step 3 — First Time Login

First time log in

@ Because you have never logged into the system before, you need to check some information

@ This step improves the security of your account and checks that all your details are correct

@y dotalls \

Company registration number

) NA

VAT Ragistration number &

v] NiA

Company deseription &

\_ J

Keywords

Kaywords (Up to six) @

0) After you have verified your email address, go to http://www.supplyingthesouthwest.org.uk/ and login, you
will be shown the above screen.

p) Add your Company registration number, VAT registration number and Company description.

g) Add up to six keywords for your Company by selecting ‘Add new row’.
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How to

Reqgister on Supplying the South West

Step 3 — First Time Login

Workgroup

UNSPSC calegones o

93121703 - ECONOMIE of 50013 COUNCH S8ACES

93141513 - Work counc I senices.

NHS eClass Version 2014 calegones

Thiere are 0o calegries selected n his calegory sel, dickEal 1o 3dd some

CPV categories &

There are no calegeries selected in his category sel. cick "EGT 1o add some

ProClass calegories &

201400 - Counci Tax & Businss Rales

Proc HE categories &

Thers are no categories selectsd in his calegory 61 lick "EGT 10 add some

Regions

UHITED KINGDOM

(v

CPV categories and UNSPSC categories
are classification systems for goods,
services and works. Companies should
add categories of goods, services or works
that they supply using these classification
systems.

When buying organisations are issuing
contract opportunity adverts, they will
select categories that relate to the goods,
services and works that they are buying.
Suppliers who have selected those
classifications will receive an email
notification as soon as the advert is
published to ensure they do not miss
opportunities.

N You will need to set your classifications for goods, services or works in both the CPV categories and
UNSPSC categories. Bournemouth, Christchurch and Poole Council issues notifications on CPV
categories and so it is very important that you spend time ensuring that you select the correct and
applicable CPV categories for your company so that you do not miss out on contract opportunities.

s) To select the classification of goods, services or works that your company supplies click ‘Edit’ next to CPV
categories. Please also select your region by selecting ‘Edit’. This should have been completed in Section

2 but can be reviewed and updated here.
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Step 4 -

B
u)

v)
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How to Register on Supplying the South West

CPV Category Selection

ategor @
' CPV category selection

Search categories

fore o .

Categories list

s of ir

Jsts | Selected categories

W Procurement

You will see this screen when you have selected ‘Edit’ next to CPV categories.

Choose whether to search ‘Exact Match’ or ‘Fuzzy’. Exact match will only return searches that meet
exactly what you have added within the search box. Fuzzy searches will try a combination and return
more options.

Select the categories that are applicable to your company and then press ‘select categories’
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How to Register on Supplying the South West

Step 5 - Classification Selection

Classifications

Please check that your classification selections are correct and make changes where necessary

Legal dassification &

[ Charitable Incorporated Organisation (CIO)
[ Community Interest Company (CIC)

] General Partnership

] Industrial & Provident Society

(] Limited Liability Partnership (LLP)

[ Limited Partnership

] Private Company Limited by Guarantee (LTD)
] Private Limited Company (LTD)

7] Public Limited Company (PLC)

] Sole Trader

] Unlimited Company

[ Other

Further class fication (optional) @
] Public Sector Organisation

[7] Social Enterprise Partner

7] Living Wage

[ Enterprises

] Charity

[ A Company Owmed & Managed By Women

] Black and Minority Ethnic (BME) Organisation

] Social Enterprise (SE)

[ Franchise

[ Voluntary Community Sector (VCS)

[ Mutual

VCS registration number

Please provide your registered VCS number where applicable

N/A

Number of employees &

w) Make sure your classification selections are correct and enter your best estimate as to the number of
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How to Register on Supplying the South West

Step 6 — Review Terms & Conditions

Communication preferences

Receive system email notifications

e

Terms & Conditions
@ Please confirm your acceptance of the terms & conditions outiined below in order to use this service:
Supplier User Agreement.
SUPPECT ST AN G GG TEpTSSC Ny IE SUPRICT U S §EgE S G DS PV INe Wi SEeT S 1 i oy S =
“System” means the Electronic System provided for Suppliers to participate in procurement activities.

“Working Days” means 09:00-17:00 Monday to Friday in the United Kingdom and excluding Bank Holidays.

“Written Nofification of Contract Award” means the Buyer Organisation's standard "Contract Award Process” identified for each procurement activity that shall be expressly initiated by the Buyer Crganisation
and may entail a prefiminary e-mail advising the Supplier of the formal contract award process

)

Privacy policy

Please make sure that you read the PROACTIS privacy policy before continuing

By clicking “Update account and login”, you agree to the terms and conditions & privacy policy @
arce e

x) Make sure you have selected ‘Yes'’ to receiving system email notifications.
y) Review the Terms & Conditions and read the PROACTIS privacy policy and then select ‘Update account

and login’.
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How to Search for Contract Opportunities

Step 1 — Login to ProContract

Procurement Portal

Home

Search Latest Opportunities Welcome to Supplying the South West Portal

Contract Register

This portal provides a user friendly, intuitive process to advertise all open tenders and quotation opportunities
Authorities for councils in the South West. The procurement portal is FREE to join for businesses and offers the

. . following advantages:-

Suppliers’ Login
- Immediate access to current business opportunities

- Receive email notifications on business opportunities that are align with your company

= Reduces costs as the process is online

- You are in control of your tender submission and not reliant on a third party courier or postal service
- Submissions can be completed electronically rather than hand written

- Submissions can be amended up until the closing date and time:

Buyers' Login

Help and Guidance

Crown Commercial Services
GOnce your company has registered you need to add the domain @due-north.com to your safe senders list

TED - Tenders Electronic Daily to ensure that you receive all email alerts

a) Go to www.supplyingthesouthwest.org.uk
b) Click on ‘Suppliers’ Login’and then ‘Log in here’.
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How to Search for Contract Opportunities

Step 1 — Login to ProContract

) PROACT' S ProContract

) The Spend Control Gompany

(o N

User Name
Password

Forgotten your username or password?

Welcome to ProContract

Already registered?

Simply enter your chosen username and password and click ‘Continue’

New to ProContract?

Suppliers - If you are not currently registered on the ProContract procurement portal, you can
complete a simple registration process by clicking the following link - Register free

Migrated from ProContract Version 22

If you are currently registered with a ProContract Version 2 procurement portal and the procurement
portal has migrated to Version 3 your details have been automatically transferred. however for
security and account validation you will be required to reset your password by following the
instructions outlined in the following link - First time login following migration

Still need help?

Please visit the Nelp center where you can access an extensive help library, FAQ's, videos and
guides

c) If your company is not yet registered, please refer to the guide ‘How to Register on Supplying the South

West'.

d) If your company is already registered, fill in your log in details and select ‘Continue’.
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How to Search for Contract Opportunities

Step 2 — Find Opportunities

O

proactis

Home  Find opportunities My activties My contracts

Home
Home page
~ Activities

Active Recently added Last viewed

—Please seleci— E\

@ Please select a buyer from the dropdown and click on the ‘Go' button

~ Opportunities

Help

View full screen

#Eind coportunities

To search and view all of the Iatest opportunities available on the Due North portal, please click on the ‘Find opportunities' link above

e) Once you have logged in, you will be taken to the Home Page.

f) To search for new opportunities, select ‘Find opportunities’.
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@ Notifcations

All opportunities E‘

~ Company details summary #Edi

BCP Council
Town Hall St Stephens Road, Bournemouth, Dorset, BH2 60

Description

Keywords

Council, Bournemouth, Christchurch, Poole

~ Vendor profile

The questionnaires listed below contain common question sets used
nationally by buying organisations. Questionnaires may be relevant to your
business area so please read the description by Novering over the help
icons.

@ Standard Selection Questionnaire (SQ) @ Edit (0% complete)

~ Workgroups.

Activities ars assigned to workaroups alowing al contacts within a
workgroup to work on the activities together

Brocurement (1)

Your account  Logout
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How to Search for Contract Opportunities

Step 2 — Find Opportunities

Opportunities - Search results

Narrow your results Opportunities

12345..8 Next>
Supplying the South West
Royal College of Physicians Portal

~ |Royal Mencap Society
Sanctuary
Savills Tendering Portal
South East Business Portal
Southend-on-Sea Borough Council
~ | Stoke-on-Trent and the Staffordshire Moorlands / High Peak Councils Alliance
Supply Great Yarmouth
Supplying 2 NHS
Supplying the South West
The Chest
The Donkey Sanctuary Portal attffiness 77
Transport for London
University of West London Procurement
Wakingham Borough Council Partal
Walverhampton City Council
Worcestershire Distriet Group
YORtender

Yorwaste

YPO

LR

b il

~ Include closed

Iveolf Abbot path

5 Yes @ No
~ Expression date

Statdate  End date

~ Published date
Start date End date

Buyer
Comwal Counci
Devon County Councl

Comwal Counci
Wikshire Councl
Herefordshire Counci
Wikshire Councl

Mid Devon District
Counci

Herefordshire Counci
Dorset County Counci

Dorset County Counci

Expression Start  Expression End

11/05/2016
21/05/2014
19/05/2016
19/02/2018
16/05/2017
02/04/2018
23/09/2016
12/05/2017
21/10/2015
21/07/2015

11/05/2020
30/09/2019
31/05/2020
01/02/2023
16/05/2019
31/03/2028
30/09/2019
12/05/2019
04/10/2020
21/11/2018

National opportunities

Estimated value
£1,000,000.00
A
£1,000,000.00
A
A
A

2

NiA
£450,000.00
£1,000,000.00

g) To search for opportunities from Bournemouth, Christchurch and Poole Council, select ‘Supplying the South

West’ from the Portals drop down box the select ‘Update’.
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How to Search for Contract Opportunities

Step 2 — Find Opportunities

Opportunities - Search results

Narrow your resuts. Opportunities

Portals

Supplying The South West E

~ Organisations

‘elp to Live at Home Allance "New=

Bath and North East Somerset Council

Borough of Poole

Bournemouth Christchurch and Posle Council

Bristol Waste Company E
Chettenham Borough Council
Christchurch and East Dorset Council
Cornwall Council

Catswald District Council

Council of the Isles of Scilly

Devan County Coundil

Dorset County Councl

East Devon District Coundl

East Darset District Council

Exeter City Council

Forest of Dean District Council
Gloucester City Counil

rt

traif

Community Equipment & Support Servic

14 Mext>

89 Demonstration

ks for Disabled Children
g programme 2015 (Adult Socil Care Staff training programme

amework for Chidren and Young Peaple

me

ers

- Dynamic Purchasing System

DPS

Repair and Resurfacing

-

Y

mavun District Council P

Start date End date

~ Published date
Start date End date

] T

Gloucestershire County Council
Herefordshire Council /

Buyer
Wiltshire Coundi
Witshire Coundl
Herefordshire Cound
Narth Somerset Coundi
Darset County Coundl
Bath and North East Somerset
Coundi
Derset County Coundil
South Gloucestershire Councl
North Somerset Coundi

Swindon Borough Cound

Expression Start  Expression End

11/08/2018
22/03f2018
07/10/2016
01fo4/2019
11/08/2018
26/06/2017

14/08/2017
08/08/2018
19/06/2018
29/03/2019

04/10/2022
25/04/2019
31/03/2022
ofosf019
01/05/2022
31/08/2022

13f08/2021
19/09/2022
26/07/2022
06/05/2013

National opportun|

Estimated value
N/A

A

A

A

A

A

A
£1,644,820.00
A
N/A

h) The screen will refresh, and you will then be able to select ‘Bournemouth, Christchurch and Poole Council’

from the Organisations drop down box.

i) Select Bournemouth, Christchurch and Poole Council and then select ‘Update’.
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How to Search for Contract Opportunities

Step 2 — Find Opportunities

m ro

Home  Findopporturities  Myactivties  Mycontracts  Help Your account  Logout
Home » Find Opportunities All data

Opportunities - Search results National opportunities

Narrow your results

Opportunities
Portals Title Buyer Expression Start Expression End  Estimated value
Supplying The South West E\ Bars for Bournemouth Ar Festval (2019 to 2021) (Bars for Bournemouth Ar Beurnemouth Christchurch and Poole R R i
Festival) Cound
- Bournemouth Christchurch and Fodle
Organisations Care & Suppart at Home - Further Competition Round 1 o 02/04/2019 09/05/2019 @.00
oundl
Bournemeoth Christchurch an E‘ Bournemouth Christchurch and Podle
New Hotel next to the Bournemouth International Centre i 25/11/2018 0/o4/2018 NjA
oundl
~ Categories & Chiistchurch and Podle
[ structuralviorks for the Regent Centre in christehurch )| 04/04/2013 10/05/2019 NjA
There are 0 categories selected Coundl

NSPSC categories

~ Regions
There are 0 regions selected
I3 Add new region

~ Keywords

i) The opportunities list will then update to show all the contract opportunities that are currently available for
Bournemouth, Christchurch and Poole Council.

k) The list shows 10 opportunities at a time in alphabetical order. Therefore, if you do not see the contract
opportunity that you are searching for in the initial list, please make sure you click ‘next’ to view the next page

of opportunities available for Bournemouth, Christchurch and Poole Council or alternatively use the search
box.
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[) When you have identified the contract opportunity that you are interested in, click on the name of the contract
which is hyperlinked in blue.
PLEASE NOTE: You can also search for opportunities with other local authorities using the drop down box on
the left.
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How to Search for Contract Opportunities

Step 2 — Find Opportunities

D st oro @ Notfications
Procurement Portal

Home  Findopporiunities My actiities  Mycontracts  Help Your account  Logout

Home » Find opportunities » Structural Works for the Regent Centre in Christchurch
Retumn te find opportunities

Structural Works for the Regent Centre in Christchurch

confract details Expression of interest window
Opportunity Id DN400442 [From 0410412019 12:30 to 100512018 14:00

Title Structural Works for the Regent Centre in Christchurch

Categories 45000000-7 - Construction waork
Description Important information - PLEASE READ

Contact details
The deadline for supmitting your response to this contract

opportunity is 10 May 2019 &t 14:00 Buyer Bournemouth Christchurch
and Poole Council

Suppliers interested in this apportunity should elick on the Contact Procurement Team

‘Register interestin this apportunity’ bution in the top right of the
screen. I you are not alrea..Regent Centre Auditorium. The
majority of the proposed works taking place an the external South
elevation

Temporary works have already been completed and these
include the installation of a prop 1o support the Southern side of

Email procurement@bcpcouncil. govu
Telephone 01202 451410
Fax 01202454889
Address Bournemouth Christehurch
and Poole Council

Bournemouth
the Auditorium Circle, and load-bearing scaffolding which is Dorset
in-situ BH2 6DY

More.

egion(s) of supply SOUTH WEST (ENGLAND)
Estimated value N/A
Keywords Works Attachments

m) You will then be able to view the advert for the contract opportunity, the ‘Description’ provides you with an
overview of the opportunity.

n) The deadline for submitting your response to the tender opportunity is shown in the top right of the screen.
Please note that this is not just a deadline for expressing an interest but is the deadline for when your
response must be completed and submitted through the system.

United Kingdom
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o) TO ACCESS THE FULL TENDER DOCUMENTS THAT ARE TO BE COMPLETED, please select ‘Register
interest in this opportunity’ and follow the guide ‘How to Access Tender Documents through Supplying the
South West'.

Please note, every response to a tender must be submitted through the portal. The Council will not accept any
tender submissions that are received by e-mail or hard copy in the post.
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Accessing the Tender Documents for a Contract Opportunity

Step 1 — Login to Supplying the South West

Home

Search Latest Opportunities Welcome to Supplying the South West Portal

Contract Register

This portal provides a user friendly, intuitive process to advertise all open tenders and quotation opportunities
Authorities for councils in the South West. The procurement portal is FREE to join for businesses and offers the
_ _ following advantages:-
Suppliers’ Login
- Immediate access to current business opportunities
- Receive email notifications on business opportunities that are align with your company
+ Reduces cosis as the process is online
= You are in control of your tender submission and not reliant on a third party courier or postal service
- Submissions can be completed electronically rather than hand written

+ Submissions can be amended up until the closing date and time

Help and Guidance

Crown Commercial Services

Buyers' Login

Once your company has registered you need to add the domain @due-north.com to your safe senders list
TED - Tenders Electronic Daily to ensure that you receive all email alerts

a) To access the tender documents for an opportunity, you must login to www.supplyingthesouthwest.org.uk and
follow the below instructions.

b) If you wish to submit a response, you must access the tender documents to be completed by following the
below instructions:
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Accessing the Tender Document for a Contract Opportunity

Step 2 — Find Opportunities

Notifications

Procurement Portal

Home  Find opportuniies My actiities My contracts  Help Your account  Logout

Home s Find opporiunities » Structural Works for the Regent Centre in Christchurch
Retur to find opportunities

Structural Works for the Regent Centre in Christchurch

Main contract details Expression of interest window
Opportunityld DN400442 From 04/0412019 12:30 to 10/05/2019 14:00
Title Structural Works forthe Regent Centre in Christhurch

Categories 45000000-7 - Construction work
Description Important information - PLEASE READ

Contact details

The deadiine for submiting your response to this contract
opportunityis 10 May 2019 at 14:00 Buyer Bournemouth Chrisichurch

and Poole Council

Suppliers interested in this epportunity should click on the Contact Procurement Team

‘Register interest in this opportunity’ button in the top right of the Email procurement@bepeouncil govuk
screen_Ifyou are notalrea. Regent Centre Auditorium. The Telephone 01202 451410

majority of the proposed works taking place on the external South Fax 01202 454889

elevation. Address Bournemeulh Christchurch
Temporary works have already been completed and these and Poole Coundil

include the installation of a prop to supportthe Southern side of Bournemouth

the Auditorium Circle, and load-bearing scaffolding which is Dorset

in-situ BH2 6DV

Wore United Kingdom

Region(s) of supply SOUTH WEST (ENGLAND)
Estimated value N/A
Keywords Works Attachments
No attachments
Key dates

Estimated contract dates
Startdate 17/06/2019 End date 26/09/2019

c) From the advert of the contract opportunity you want to express an interest in, select ‘Register interest in this
opportunity’
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d) Please note, if you are not logged in, the button will say ‘Login and register interest in this opportunity’. You
will need to login to be able to access the tender documents. If you do not yet have login details, you will need
to register your company with the site. Please see the guide ‘How to Register on Supplying the South West'.

e) If you are unsure of your login details, please contact Due North on ProContractSuppliers@proactis.com
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Accessing the Tender Document for a Contract Opportunity

Step 3 — Expression of Interest

Notifications

Home  Find opportunities ly activi My contracts  Help Logout

Home  Find opportunities » Structural Works for the Regent Centre in Christchurch
Retumn to find opportunities
Strl Expression of interest successful []

Mz pi ion of interest

You have successfully registered interest in the following opportunity for Procurement -
Structural Works for the Regent Centre in Christchurch

You will receive an email notification shortly confirming your registration of interest

What happens next?

* You have been invited to participate in the ITT event for this opportunity.
 Structural Works for the Regent Centre in Christchurch has been added as a new activity in your acfivilies cenfre
« Toview this ITT event now, dlick here.

I don't have time to look at the ITT now, what should | do?

« Dontworry your activity s stored safely against your account and an invitation has been sentto your registered email address
Katy:Shorrocks@bcpcouncil gavuk. The invitation contains a direct link to this ITT.

+ Please note however that the closing date forthis ITT is 10 May 2019 14:00. Make sure you leave enough time to complete your
response

For reference, the primary contact for this opportunity is listed below -

Strategic Team Portal uk
T:01202 451410 Supplying The South West  Bournemouth Ghristchurch
F: 01202 454889 Refld and Poole Council
Red : DN400442 Activity
E: procurement@ Structural Works for the
Regent Centre in
Christchurch
Close il
Ke
Estimated contract dates

f)  Once you have selected ‘Register interest in this opportunity’ you should see this pop up informing you that
your expression of interest has been successful.
g) Atthis point, you can log off the system and return to it later.
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Accessing the Tender Document for a Contract Opportunity

Step 4 — Downloading Tender Documents

m —

Home  Find opportunities My activities My contracts Help Your account  Logout

Home Al opportunities E\
Home page

- Activities Wiew ful screen ~ Company details summary /Edi

Active  Recently added  Last viewed BCP Council
Town Hal, St Stephens Road, Bournemouth, Dorset, BH2 6D

—Please select — E‘ Description

@ Please select a buyer from the dropdawn and click on the ‘Go’ button
Keywords

Council, Bournemouth, Christchurch, Poole:

~ Opportunities # Eind epportunties ~ Vendor profile

To search and view all of the latest opportunities available on the Due North portal, please click on the ‘Find opportunities’ link above
The questionnaires listed below contain common question sets used nationally

by buying organisations. Questionnaires may be relevant to your business
area so please read the description by hovering over the heip icons.

@ Standard Selection Questionnaire (SQ) @ Edt (0% complete)

~ Workgroups

h) Now that you have expressed an interest, the tender documents are automatically available for you to
view and download. Please note, you will not be sent the tender documents by e-mail or notification.
You must use the system to view and download them as they are automatically available.

i) To download the tender documents that need to be completed, click on ‘My Activities’
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Accessing the Tender Document for a Contract Opportunity

Step 4 — Downloading Tender Documents

m e

Home Find opportunities My activities My contracts Help

Your account  Logout
Home » My activities

All data E|
My activities

Narrow your results

Active activities Archived activities Last viewed activities

ith Christchurch and

@ Please select a buyer from the narrow results panel and click on the ‘Update’ button

i) When you are in the ‘My Activities’ area, you will be able to view contract opportunities that you have
expressed an interest in. The page will automatically default to the tab ‘Active Activities’
k) To view Bournemouth, Christchurch and Poole Council contract opportunities that you have expressed an

interest in, select the tick box next to ‘Bournemouth, Christchurch and Poole Council'.
[) Then click ‘Update’.
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Accessing the Tender Document for a Contract Opportunity

Step 4 — Downloading Tender Documents

proactis

Home Find opportunities My actmties My contracts Help

Your account  Logout

All data E\

Home » My activities

My activities
Narrow your results Active activities Archived activities Last viewed activities
~ Buyer

—Actions— ‘
Boumemouth Christshurch and E
Fosle Coundil

= Buyer Title “} Current event
Bournemauth Structural Works for the
~ Event type | Christchurch and Poofe  Regent Centre in Strunulfal quks for the Regent 10/05/2019
Coundl Christchurct Centre in Christchurch
All ounci Christchurch p
[ mavert

|:| RFx

= Event deadline =

~ Status
@ an

© Mew action

m) You will then see a list of the active opportunities that you have expressed an interest in with Bournemouth,
Christchurch and Poole Council.

n) To view the tender documents that you need to review and complete, select the blue hyperlink of the relevant
contract opportunity.
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Step 4 — Downloading Tender Documents

Accessing the Tender Document for a Contract Opportunity

Home Find opportunities My activities My contracts Help

Home » My acfivities s Structural Works for the Regent Centre in Christchurch

Activity : Structural Works for the Regent Centre in Christchurch

Events

@ HNotifications

Your account  Legout

< Back to home page

Structural Works for the Regent  Expression of interest accepted
Centre in Christchurch
Interest start date: 04/04/2019 12:30

Interest end date 10/05/2019 14:00
Expressed intereston 29/04/2019 14:15

Hide details | Open B C I

EBeolineit

Structural Works for the Regent (Respond by: 10/05/2019)
Centre in Christchurch

iew details | Start

Archive this activity

Messages (0)

You have received 0 message(s) of which 0 are
unread

View all | View unread

0) To view the tender documents, click on the hyperlink of the contract name for the event that is showing as Not

Started and has a ‘Respond by’ date next to it.
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Accessing the Tender Document for a Contract Opportunity

Step 4 — Downloading Tender Documents

Page 37 of 77

Home  Findopportunities My actiities My contracts  Help Your account

Home s My

activities » Structural Works for the Regent Centre in Christchurch » Structural Works for the Regent Centre in Christchurch

<Back to dashboard

Activity information & © Take a tour Deadline & time remaining ‘

Buyer: Boumnemouth Christchurch and Poole Council A response to this activity can be submitted no

Title: Structural Works for the Regent Centre in Chiistchureh 1D: 382141 fater than
Description: The proposed works are required to resalve deerioration of the structural steefwork to 10th May 2019 at 2:00 PM &
the Regent Centre Auditorium. The majority ofthe proposed works taking place on the

external South elevation. Temporary works have already been completed and these

include the installation of a prop to support the Southern side of the Auditorium Circle, C O U n C I

and load-bearing scaffolding which is in-situ.

Time remaining &

Messages & clarifications (0)

This panel will show any messages &
clarifications that have been sent to you
concerning this activity from the buyer

You have received 0 messageis) of which 0

are unread
Amendment information ¢ Amendment history

View all | View unread
Version: 4 Last amended: 24/04/2019 09:02
Amended sections: Aftachments

Your response
Description: Dear Supplier, Please find attached the document Clarification Log - Regent Centre Structural Works v1.00°. This document has a list of

all the clarification questions received and the Council's responses to these. Kind Regards Strategic Procurement Team The checklist below shows the current status of
your response to this actiity

Activity primary contacts

Hide This is your response submission progress
checklist

Procurement Team Before you can submit your response you

T:01202 451410 needo...

F:01202 454380 @ Indicate your intentto respond

[

E: procuremeni@bcpcouncil govuk @ startresponse or opt out he acthity
@ complete the additional information
section

@ Urload atleast one attachment

@ ~cceptterms & conditions fully or in part
Activity documentation, files & links (16) w Hige @ Submityourresponse
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p) From this page you are able to view a description of the requirement, the tender documents, the tender
deadline date and time remaining, amended versions of the tender documents, your primary contact and the
checklist for your response. Please ensure that you download all of the tender documents and review the
requirements. Use the scroll bar on the right to ensure you view all of the tender documents.

g

—

& Supplying the South West Comp

Activity documentation, files & links (16) &
Title

Type Sle\

sk 16KB
pdf 1

pdf 822 KB
pof 155 KB
pdf 78KB
pdf 148 KB
pof 1MB

docx 54 KB
zp 4uB

paf 207 KB
docx 88KB
docx 65KB
paf 110KB
xlsx 15KB
paf 120 KB
pdf 3B

g

Terms & conditions (1)

C-Prop-

-Appendix B - Contract Particulars

@ Acceptterms & conditions fully or in part
@ submityourresponse

Opiions currently available 1o you are.....

Start my response | Opt out

Indicate your intent to respond

g) The tender documents should be downloaded and completed on your own computer.

r) The documents should be completed and re-uploaded through the system before the deadline shown on the
system. There is a tender submission deadline countdown in the top right hand corner of the screen.

s) Please follow the guide ‘How to Submit A Response’ when you are ready to submit.
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Please do not leave submitting your response until the last minute as you will be unable to submit your
response after the deadline date and time shown on the system for that contract opportunity.
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Step 1 — Login to ProContract

How to Ask a Question on a Procurement

e R ——

Home
Search Latest Opportunities
Contract Register

Authorities

Suppliers' Login

Buyers' Login

Help and Guidance
CPV Codes

Crown Commercial Services

TED - Tenders Electronic Daily

Welcome to Supplying the South West Portal

This portal provides a user friendly, intuitive process to advertise all open tenders and quotation opportunities
for councils in the South West. The procurement portal is FREE fo join for businesses and offers the
following advantages:-

+ Immediate access to cument business opportunities

+ Receive email notifications on business opportunities that are align with your company

+ Reduces costs as the process is online

You are in control of your tender submission and not reliant on a third party courier or postal service
Submissions can be completed electronically rather than hand written

Submissions can be amended up until the closing date and time

Once your company has registered you need to add the domain @due-north.com to your safe senders list
to ensure that you receive all email alerts

a) Go to www.supplyingthesouthwest.org.uk

b) Click on ‘Suppliers Login’
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How to Ask a Question on a Procurement

Step 1 — Login to ProContract

ProContract

Register free with ProContract & Minimum requireme

Begin your ProContract supplier account registration by filling in a few details

Why should | register with ProContact?

below.

Registration is free and your company profile will be immediately available for opportunities managed by over

Organisation name & 30,000 buyers from aver 400 private, public sector and 3rd sector organisations.

What happens next?

Email address & Once we have verified your company name and email address you will be asked to complete a short
registration process including basic company details and contact information. Upon submission, your
registration application will be reviewed by the ProContract team and you will be sent an email address

By clicking ‘Continue registration’, you agree to the Terms and Conditions & Privacy confirming next steps.

policy.

Do | receive opportunity alerts?
Following successful registration, as part of your company profile you can stipulate your preferred opportunity

Continue registration

areas of interest along with geographical locations to which you can supply your goods & semvices.
QOvernight, your interests will be matched against the latest published opportunities and you will be notified by
email. The email will contain links to review, and if you wish, express your interest in each of the
opportunities.

Already registereg

c) If your company is not yet registered on Supplying the South West, fill in your organisations details and click
‘Continue registration’. Follow the on screen instructions. Once you have been issued log in details, return to
this page to login.

d) If your company is already registered, click ‘Log in here’
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How to Ask a Question on a Procurement

Step 1 — Login to ProContract

g PROACT'S ProContract

D) The Spend Gontrol Gompany

f LogiIn \ Welcome to ProContract

User Name Already registered?

Simply enter your chosen username and password and click 'Continue'
st@bournemouth.gov.uk

Password New to ProContract?

Suppliers - If you are not currently registered on the ProContract procurement portal, you can
complete a simple registration process by clicking the following link - Reqister free

Forgotten your username or password?

Migrated from ProContract Version 27

portal has migrated to Version 3 your details have been automatically transferred, however for
security and account validation you will be required to reset your password by following the
instructions outlined in the following link - First time login following migration

If you are currently registered with a ProContract Version 2 procurement portal and the procurement

still need help?

Please visit the help center where you can access an extensive help library, FAQ's, videos and
quides

Conditions | Privacy y | Cookie Policy

e) Type in your login details and select ‘Continue’
f) If you are unsure of your login details, please contact Due North at ProContractSuppliers@proactis.com.
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How to Ask a Question on a Procurement

Step 2 - How to Ask a Question

m e

Home Find opportunities My activities My contracts Help Your account
Home All appartunities E\

Home page
~ Activities Views ful screen ~ Company details summary /i

Active Recently added Last viewed BCP Council

Town Hall, St Stephens Road, Bournemouth, Dorset, BH2 60

—Please select - E‘ Description

@ Please select a buyer from the dropdown and click on the ‘Go' button

Keywords

Counci, Bournemouth, Christchurch, Poole

~ Opportunities #Eind coportuniies ~ Vendor profile

To search and view all of the latest opportunities available on the Due Morth portal, please click on the ‘Find opportunities' link abave
The questionnaires listed below contain common question sets used nationally
by buying organisations. Questionnaires may be relevant to your business,
area 5o please read the description by hovering over the help icons.

@ Standard Selection Questionnaire (SQ) @ Ei (0% complete)

~ \Workgroups

g) Once you are logged in, you will need to navigate to the contract opportunity that you want to ask a question
for.
h) To do this, select ‘My Activities’
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How to Ask a Question on a Procurement

Step 2 - How to Ask a Question

m e

Home Find opportunities My activities My contracts Help Your account  Logout

Home » My activities

Al data E|
My activities
Narrow your results Active activities ~ Archived activities  Last viewed activities
~ Buyer

Bournemecuth Christchurch and

Poole Coundil @ Please select a buyer from the narrow results panel and click on the "Update’ button

~ Event type
Al

7] Advent

[ rex

~ Status
© an

© New action

i)  When you are in the ‘My Activities’ area, you will be able to view contract opportunities that you have
expressed an interest in. The page will automatically default to the tab ‘Active Activities’

j) Toview Bournemouth, Christchurch and Poole Council contract opportunities that you have expressed an
interest in, select the tick box next to ‘Bournemouth, Christchurch and Poole Council’ then click ‘Update’.
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How to Ask a Question on a Procurement

Step 2 - How to Ask a Question

m s

Home Find opportunities My activities My contracts Help Your account  Logout

Al data E\

Home » My activities

My activities

Narrow your results Active activities ~ Archived activities  Last viewed activities

~ Buyer

Bournemouth Christchurch and —Aclions— E‘
Foole Coundil D Buyer Title = §) Current event = Eventdeadline =
Bournemauth Structural Works for the
~ Eventtype &) Christchurch and Pooldd  Regent Centre in iz:gg:lé:z:;?;d?E Regent 10/05/2019
Al Coundil Christchurch 5
[ advert
[ rex
~ Status
@ an
© New sction

k) You will then see a list of the active opportunities that you have expressed an interest in with Bournemouth,
Christchurch and Poole Council.

[) Select the blue hyperlink of the relevant contract opportunity that you wish to ask a question for
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How to Ask a Question on a Procurement

Step 2 - How to Ask a Question

@ HNotifications

Home Find opportunities My activities My contracts Help Your account  Logout

Home s My activities » Structural Works for the Regent Centre in Christchurch

< Back to home page

Activity : Structural Works for the Regent Centre in Christchurch

Structural Works for the Regent Expression of interest accepted Hide details | Open B C I

Centre in Christchurch
Council

Interest start date: 04/04/2010 12:30
Interestend date 10/05/2019 14:00
Expressed intereston  29/04/2019 1415

Events

Structural Works for the Regent (Respond by: 10/05/2019) /iew details | Start

Centre in Christchurch

Archive this activity

Messages (0)

You have received 0 message(s) of which 0 are
unread

View all | View unread

m) In the ‘Messages’ box, click on ‘View all'.
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How to Ask a Question on a Procurement

Step 2 - How to Ask a Question

proactis

Home Find opportunities My actiities My contracts Help ‘Your account

Logout

Home » My activities » Structural Works for the Regent Centre in Christchurch » Messaging

Messages for Structural Works for the Regent Centre in Christchurch - Search results
Narrow your results Inbox

~ Read Status

[] Read

Unread There have been no messages sentfreceived that match your search criteria
Flagged

= Received/Sent Within

@ Al
evious 7 days

evious 30 days

® Date range

T e

All data E

—Actions—

Search

n) Select ‘Create New Message’
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How to Ask a Question on a Procurement

Step 2 - How to Ask a Question

0) Add a Subject within the Subject Field and add your Question within the Main Text Field.
p) If required, you can add an attachment using the ‘Attachments’ section below the Message field.
g) Click ‘Send Message’. This message has now been sent directly to the Project Team.
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New message

Private recipients

To: project team

Message
Subject:
Body:

B /7 Ys E=
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How to Ask a Question on a Procurement

Step 3 — Viewing and responding to messages

2 PROACTIS SR

) The Spand Gantrol Gompany

Home Find opportunities My activities My contracts

Home » My activities » Bournemouth Marathan »

Messages for Bournemouth Marathon - Search results

Narrow your results Inbox
Read = RefNo -~ Subject S From
Unread

Strategic Procurement - Procurement
Flagged

Your account  Logout

All data E| Search

—Actions—
Date

16/07/2018 12:45

Project team

16/07/2018 12:47

~ Received/Sent Within

@ Previous 7 days
) Previous 30 days

) Date range
(e ] vpaane

Go

r) If you receive any notifications regarding a message being issued, you will be able to review these within the

Messaging area.
s) When you receive a notification, you can follow the hyperlink in the e-mail and it will take you directly to the
message that has been published.
t) Click on the hyperlink to read messages that have been issued through ProContract.
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How to Ask a Question on a Procurement

Step 3 — Viewing and responding to messages

@ Notifications

S8 PROACTIS

ProContract

Home  Find opportunities My activities My contracts ~ Help Youraccount  Logout

Home » My activities » Boumemouth Marathon > Messaging » View

Message

Received from Collapse

From Sent

Project team 16/07/2018 1247

Message

Thread Id:
111
Subject:
RE: Clarification Question
Date:
1610712018 12:47
Body:
Dear Supplier,

Thanks you for your message
The project team will submit a response here.
Kind Regards

Strategic Procurement Team

Boumemouth Borough Council

Attachments:
NA

e RView messages

u) You can use the ‘Reply’ button to respond to any messages you receive where appropriate.
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How to Submit your Response through Supplying the South West

Step 1 — Login to ProContract

. §

Procurement Portal

Home
Search Latest Opportunities
Contract Register

Authorities

Suppliers' Login

Buyers' Login

Useful Links

Help and Guidance

CPV Codes

Crown Commercial Services

TED - Tenders Electronic Daily

Welcome to Supplying the South West Portal

This portal provides a user friendly, intuitive process to advertise all open tenders and quotation opportunities
for councils in the South West. The procurement portal is FREE to join for businesses and offers the
following advantages:-

« Immediate access to current business opportunities

+ Receive email notifications on business epportunities that are align with your company

+ Reduces costs as the process is online

« You are in control of your tender submission and not reliant on a third party courier or postal service
+ Submissions can be completed electronically rather than hand written

- Submissions can be amended up until the closing date and time

Once your company has registered you need to add the domain @due-north.com to your safe senders list
to ensure that you receive all email alerts

a) Go to www.supplyingthesouthwest.org.uk

b) Click on ‘Suppliers Login’
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How to Submit your Response through Supplying the South West

Step 1 — Login to ProContract

s" PROACTIS g et

P The Spend Control Gompany

Register free with ProContract & Minimum requireme

Begin your ProContract supplier account registration by filling in a few details

below Why should | register with ProContact?

Registration is free and your company profile will be immediately available for opportunities managed by over
Organisation name & 30,000 buyers from aver 400 private, public sector and 3rd sector organisations.

What happens next?

Email address & Once we have verified your company name and email address you will be asked to complete a short
registration process including basic company details and contact information. Upon submission, your
registration application will be reviewed by the ProContract team and you will be sent an email address

By clicking ‘Continue registration’, you agree to the Terms and Conditions & Privacy confirming next steps.

policy.

p— Do | receive opportunity alerts?
Following successful registration, as part of your company profile you can stipulate your preferred opportunity
Already reg\stered areas of interest along with geographical locations to which you can supply your goods & semices.

Overnight, your interests will be matched against the latest published opportunities and you will be notified by
email. The email will contain links to review, and if you wish, express your interest in each of the
opportunities.

c) If your company is not yet registered on Supplying the South West, fill in your organisations details and click
‘Continue registration’. Follow the on screen instructions. Once you have been issued log in details, return to
this page to login.

d) If your company is already registered, click ‘Log in here’.
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How to Submit your Response through Supplying the South West

Step 1 — Login to ProContract

PROACTI

The Spend Cor ompany

ProContract

’ LogIn

User Name
It@bournemouth.gov.uk

Password

Forgotten your usemame or password?

Continue

J

Welcome to ProContract

Already registered?

Simply enter your chosen username and password and click ‘Continue'

New to ProContract?

Suppliers - If you are not currently registered on the ProContract procurement portal, you can
complete a simple registration process Dy clicking the following link - Regisier free

Migrated from ProContract Version 22

If you are currently registered with a ProContract Version 2 procurement portal and the procurement
portal has migrated to Version 3 your details have been automatically transferred, however for
security and account validation you will be required to reset your password by following the:
instructions outlined in the following link - First time login following migration

Still need help?

Please visit the nelp center where you can access an exiensive help library. FAQ's, videos and
quides

Terms and Conditions | Privacy | Accessibility | Cookie Policy

e) Type in your login details and select ‘Continue’
f)  If you are unsure of your login details, please contact Due North at ProContractSuppliers@proactis.com
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How to Submit your Response through Supplying the South West

Step 2 - Find the Contract you want to Submit a Response for

m —

Home Find opportunities My activities My contracts Help Your account  Logout

Home All opportunities E\ -
Home page
~ Activities. View full screen ~ Company details summary /Edi

Active Recently added Last viewed BCP Council

Town Hall, St Stephens Road, Bournemouth, Dorset, BH2 6DY

—Please select - El Description

@ Please select a buyer from the dropdown and click on the ‘Go' button

Keywords

Counci, Bournemouth, Christchurch, Poole

~ Opportunities #Eind coportunties ~ Vendor profile

To search and view all of the latest opportunities available on the Due North portal, please click on the ‘Find opportunities’ link above
The questionnaires listed below contain common question sets used nationally
by buying organisations. Questionnaires may be relevant to your business
area so please read the description by hovering over the help icons.

@ Standard Selection Questionnaire (SQ) @ Edi. (0% complete)

~ Workgroups

g) Once you are logged in, you will need to navigate to the contract opportunity that you are submitting a
response for. To do this, select ‘My Activities’.
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How to Submit your Response through Supplying the South West

Step 2 - Find the Contract you want to Submit a Response for

m —

Home Find opportunities My activities My contracts Help Your account  Logout

All data E\

Home » My activities

My activities

Narrow your results Active activities  Archived activities  Last viewed activities

~ Buyer

; .
Boumemauth Christehurch and) @ Please select a buyer from the narrow results panel and click on the ‘Update’ button

- Eventtype
All
D Advert
[T rex

~ Status
@ an

© New action

h) When you are in the ‘My Activities’ area, you will be able to view contract opportunities that you have
expressed an interest in. The page will automatically default to the tab ‘Active Activities’

i) To view Bournemouth, Christchurch and Poole Council contract opportunities that you have expressed an
interest in, select the tick box next to ‘Bournemouth, Christchurch and Poole Council’ then click ‘Update’.
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How to Submit your Response through Supplying the South West

Step 2 - Find the Contract you want to Submit a Response for

@ Motifications

proactis

Home Find opportunities My activities My contracts Help Your account  Logout

Home ; My activities
Al data E|

My activities
Narrow your results Active activities Archived activities Last viewed activities

= Buyer
HBournemauth Christchurch and —Actions—- E|
Fosle Councl ] Buyer ~ _Ti Current event ~  Eventdeadliine =
Bournemouth
~ Eventtype 1] Christchurch and Pocle
All Cound
[T mdvert

[ rex

Structural Works for the Regent

Centre in Christchurch 10j05/2013

= Status
@
) New sction

i) You will then see a list of the active opportunities that you have expressed an interest in with Bournemouth,
Christchurch and Poole Council.
k) Select the blue hyperlink of the relevant contract opportunity that you wish to submit a response for.
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How to Submit your Response through Supplying the South West

Step 2 - Find the Contract you want to Submit a Response for

Procurement Portal

Home Find opportunities My activities My contracts

Home s My activities » Structural Works for the Regent Centre in Christchurch

-

Help

Activity : Structural Works for the Regent Centre in Christchurch

Events

Your account  Logout

< Back to home page

Centre in Christchurch

Interest start date: 04/04/2019 12:30
Interestend date 10/05/2019 14:00
Expressed interest on 29/04/2019 14:15

Structural Works for the Regent Expression of interest accepted

Hide details | Open

BCP

Council

Structural Works for the Regent

Centre in Christchurch

(Respond by: 10/05/2019)

/iew details | Start

Archive this activity

Messages (0)

You have received 0 message(s) of which 0 are
unread

View all | View unread

[) The system will show a few ‘events’. You will need to select the event that shows as ‘Not Started’ or ‘In
Progress’. Click on the hyperlink of the contract name that you want to submit a response for.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

Amendment information Amendment history

Version: 4 Last amended: 24/04/2019 09:02
Amended sections: Atachments
Description:

Dear Supplier, Please find attached the document "Clarification Log - Regent Centre Structural Works v1.00°. This document has a list of
all the clarification questions received and the Council's responses to these. Kind Regards Strategic Procurement Team

Activity primary contacts o

Hide
Procurement Team
T:01202 451410
F:01202 454889
M:
E: procurement@bcpcouncil. govuk

Activity documentation, files & links (18) w Hide

Title Type Size

& Clarification Log - Regent Centre Structural Works v1.00.xsx xlsx 16 KB

& C-Prop-2019-15- VITRADUAL Cladding Brochure. pdf paf 6 MB

& C-Prop-2019-15-A A Specification v1.00.pdf pdf 822 KB

-

T o T T TV S e T S =TI Ty o

concerning this activity from the buyer

You have received 0 message(s) of which 0
are unread

View all | View unread

Your response

The checklist below shows the current status of
your response to this activity

This is your response submission progress
checklist:

Before you can submit your response you
need to...

. Indicate your intent to respond
@ Startresponse or opt out the activity

. Complete the additional information
section

. Upload at least one attachment
. Acceptterms & conditions fully or in part
@ Ssubmityour response

Qorion eniy giailable 1o you are.....
Start my response Opt out

Indicate your intent to respend

m) To begin submitting your response, click ‘Start my Response’.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

Your response summary

Response information «w

Supplier: BCP Council
Workgroup: Procurement

Workgroup contacts:

tacts: Strategic
Activity id: DN382141
Response id: R4165882

Additional information «

No attachments

Terms & conditions (1) &

Title
& ci
Particulars

Response documentation, files & links (0) w

Company reg number: N/A

Company address: Town Hall
St Stephens Road
Bournemouth
Dorset
United Kingdom
BH2 6DY
Website: None

You have not started the ‘Additional information’ section. Click on the Edit link ta begin.

' Acosot tems & coniions 3 pecine tems & condions

@ Take atour

Deadline & time remaining &

Aresponse to this activity can be submitted no
later than

10th May 2019 at 2:00 PM ¢
Time remaining «

’ Your response Response ms{%

The checklist below shows the curent status
ofyour response to this activity

This is your response submission
progress checklist:

So far you have.....

. Indicated intent to respond
(2010412019 15:27)

. Started to draft your response to this
activity

Before you can submit your response
you need (...

@ Complete the additional information
section

@ Urloadatleast one attachment

@ ~ccept terms & condiions fully or in
part

@ submityour response

Options currentiy available 1o you are.

n) You will then be taken to your Response Summary, where you should follow the checklist in the “Your

response’ section.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

rYy Notifications
22 PROACTIS [N
&) s spend Contral Gompany

Home  Findopportuniies  Myactiviies  Mycontracts  Help Your account  Logout

Home > My activities » Bournemouth Marathon > Bournemaouth Marathon > Create RFQ response

Create RFQ response

+ ) Details .Addmuna\ information 3 Aftachments 4 Terms & conditions.
—

Supplier reference (optional) w

Response information (optional) &

Additional comments (optional} &

Cuntinue Reset Cancel Back

0) When the checkilst is complete, select “Submit response’. Add a Supplier Reference for your Response. This
is optional but it may be that your company has a reference number for tenders that you submit responses for.
p) Add any details you may want to within Response Information. Again, this is optional. Click ‘Continue’.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

Q\,"/ PROACTIS Bt

The Spend Control Company

@) Notifications

Home Find opportunities My activities My contracts Help
Home » My activities » Bournemouth Marathon » Bournemouth Marathon » Create RFQ response
Create RFQ response
& Details (4  Additional information . Attachmenis 4 Terms & conditions

Mo attachments

Add attachment
Reset Cancel Back

Your account  Logout

g) You will now need to upload and attach your completed tender documents to the system that form your

submission.
r) To do this, select ‘Add Attachment’.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

&?Q PROACTIS B et

@O osper o

Home  Find opportunities My activities My contracts

Home » Wy aciivilies > Bounemo
Attachments Q

Create RFQ response

v Details v Additior File upload rules: TI P:
e PN D DD DT Ensure that you upload all
e dVVL % the documents that you are

requested to complete and
submit as part of your tender
response.

Close

s) You can either drag files into the white section of the box or you can select ‘Add files’ and add them from your
local hard drives.

t) Once you have selected all the documents that you want to submit as part of your response, select the ‘Start
upload’ button to add the files to the system.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

— 3 Notificat
2 PROACT]S [
[(F < rol Company

The Spend Conk

Home Find opportunities My activities My contracts Help Your account  Logout

Home » My activities > Bournemouth Marathon » Bournemouth Marathon > Create RFQ response
Create RFQ response
| Details 4 | Additional information .Atlachmenls 4 Terms & conditions

[x] Appendix 1- Specification for Marathon v1.00.pdf 121KB

E=mm

Reset Cancel Back

u) You will then be returned to the response screen where it will show all the attachments that you have
uploaded. Ensure that all the attachments that you want and are required to submit as part of your response
are shown in this list.

v) When you are certain that all the documents that you wish to submit are shown in the above list, please press
the ‘Continue’ button.

Page 65 of 77 Suppliers Guide for Supplying the South West v7.00 April 2019



How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

22 PROACTIS IR

The Spand Control Company

Home Find opportunities My activities My contracts Help

Your account  Logout

Home » My activities » Bournemouth Marathon » Bournemaouth Marathon » Create RFQ response
Create RFQ response

+" | Details & | Additional information + | Attachments .Terrns&condilions

Please follow the link to read the terms and conditions

Standard Goods and Senvices Terms and Conditions

() Accept
() Decline

RESEt Cancel Back

w) Review the Terms and Conditions that will form the contract. If you are happy to accept the terms, choose the
radio button next to ‘Accept’.
x) If you are not happy to accept the terms, choose the radio button next to ‘Decline’. If you choose ‘Decline’ you
will be required to provide detail of why you decline the Terms and Conditions. Click ‘Finish’.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

@ Notifications
2 PROACTIS -

Home  Findopportunities My actiities My contracts  Help Your account  Logout

Home > Wy aclivities » Bournemouth Marathon » Bournemouth Marathon

<Back to summary
My response 108209699 Draft Deadiine & Time remaining
. A response to this activity can be submitted no
© Additional information Edit

later than

Supplier reference: 15th August 2018 at 2:00 PM &
Company A Tender Submission

Time remaining ©

& Stanard Goods and Services Terms and Condtions.

e

Submit response.

© Attachments

Open response wizard

©  Appendix1- for Marathon ¥1.00 pdf 121 KB ‘Submission checklist

@ 7erms & conations.
Add attachment

@ Atechments

Q© Auct history

View aut history

y) You will then be taken to this Summary screen. In some cases you may need to accept the terms and
conditions again. To do this, press either accept or decline if required.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

Q,’ PROACTlS ProContract

Home  Findopportunities  Mlyactiviies My contracts

» Boumamouth Marathon

My respanse 108209699 Draft Deadiine & Time remaining
A response to this activity can be submitied no
© Additianal information Edt later than

Supplier reference: 15th August 2018 at 2:00 PM &
Company A Tender Submission

Time remaining ©

@ Terms & conditions - + Accepted

@ Anachments gen re wizard
©  Appendix 1 - Specification for Marathon V/1.00.pcf 1218 Submission checkist

z) The submission checklist should show everything in green that you need to do. If there is something in red
then you will need to action it. If you are ready to submit your response, press ‘Submit response’.|

aa) If you are not yet ready to submit your response, select ‘Back to Summary’ at the top. The attachments and
responses that you have loaded to the system will be saved but not submitted. PLEASE NOTE THAT THIS
MEANS YOUR RESPONSE IS NOT COMPLETE. You must return to the system to continue your response

and submit. Please follow the step ‘Continuing with a Submission that you had Previously Started but not
Submitted’ below.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

% PROACTIS

The Spend Control Company

Home  Find opportunities

@ Motifications

ProContract

My actiities My contracts  Help Your account  Logout

Marathon » Marathon

Home » My aciivities »

<Back to summary

My response 108209693 Draft Deadline & Time remaining
A response to this activity can be submitted no
(]

Supplier M e
Compgany

Submit response.

Are you sure you want to submit this response?

Cancel

for Marathen V1 00 pdf 121 KB Subm checklist

@ ems & conattons

@ Atachments

View audt history

bb) You will be asked to confirm that you want to submit your response, click ‘Submit response’.
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How to Submit your Response through Supplying the South West

Step 3 — Submit your Response

Q'Q PROACTIS ProContract

Home  Find opportunities My activties

My contracts

on » Bournemouth Marathon

Activity Information

Buyer: Bournemouth Borough Council

Title: Bournemouth Marathon ID: 5266107

Description: Bournemouth Borough Council are tendering the rights 1o hold 3 Marathon event the
first commencing in the Autumn of 2019, The event can take place on Boumemouth
and Poole’s Seafront and surrounding Highways and Parks.

Aftachments

© Public attachments can be viewed by all procurers and suppliers involved in this rfx

Terms & conditions.

&

Holp

121KB

415KB

31KE
12KB
214KB
82KB

Your account  Logout

Deadiine & Time remaining

A response to this activity can be submitted no
later than

15th August 2018 at 2:00 PM ¢

Time remaining o

l Submitted l

Messages & Clarifications (0)

& This panel wil show any messages &
clarifications that have been sentto you
conceming this actuty from the buyer

You have received 0 message(s) of which 0
are unread

Response controls

c—

cc) Your response will then show as ‘Submitted’. You will receive an email from ProContract confirming that your
submission has been successful. If you have not received confirmation by e-malil, please contact Due North

on 0330 005 0352 to confirm you have submitted your response.
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dd) If you wish to amend your response after submitting, you can make amendments by selecting ‘I would like to
edit my response’. This will create a second version of your submission. Ensure that you allow plenty of time
before the submission deadline if you choose to edit your submission. You must ensure that your edited
response is submitted before the deadline.

ee) If you do not want to edit your submitted response, select ‘Back to Summary’.
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How to Submit your Response through Supplying the South West

Step 4 — Continuing with a submission not previously submitted

@ Notiications

ProContract

Home  Find opportunities My actiities My contracts  Help Your account  Logout

Home » My acfivilies > Bournemouth Marathon
< Back to home page

Activity : Bournemouth Marathon
Archive this activity

Events.

Messages (0)

Bournemouth Marathon (Respond by: 15/08/2018 Hide :e\a\\ You have received 2 message(s) of which 0 are
unread

Activity type: RFQ fiew all | View unread

Reference: 5266107

Respond by: 15 August 2018 at 14:00

Response status: Version 1 - Draft Audit history
fiew audit history

Bournemouth Marathon Expression of interest accepted View delails | Open

ff) You will only need to follow this step where you started to submit your response but did not finalise your
submission. Log back into ProContract and find the contact that you wish top submit a response for.

gg) From the activity screen of the contract that you wish to continue submitting your response for, you will see
that it states in ‘Draft’. To complete your submission, select ‘Open’.
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How to Submit your Response through Supplying the South West

Step 4 — Continuing with a submission not previously submitted

R\Q PRO ACTIS ProContract

mpany

Home  Findopportunities My actiities My contracts  Help

@ Notifications

Activity Information

Buyer:
Title:

Description:

Home » Wy aciivities » Bournemouth Marathon » Bournemouth Marathon

Bournemouth Boreugh Council
Bournemouth Marathon 1D: 5266107

Bournemouth Borough Council are tendering the rights to hold a Marathon event, the

first commencing in the Autumn of 2019. The event can take place on Bournemouth
and Poole's Seafront and surrounding Highways and Parks.

Attachments.

w Public attachments can be viewed by all procurers and suppliers invelved in this rix

Appendix 1 - Specificati

ion for Marathon V1.00.paf
Supplier Information - Bourmnemouth Marathon ¥1.00.paf

Supplier Response - Part A - Supplier Questiennaire v1.0(

Supplier Response - Part B - Minimum Requirements v1.00

Supplier Response - Part C - Pricing Evaluation v1.00.dsx

Supplier Response - Part D - Quality Evaluation v2.00.paf

Supplier Response - Part E - Form of Tender and ACC V1.00.pdf

Terms & conditions

& Standa

s and Services Terms and

121kB
415KB
5TKB
31KB
12KB
214KB

82KB

Your account  Logout

<Back to dashboard
Deadline & Time remaining

A response to this activity can be submitted no
later than
15th August 2018 at 2:00 PM ¢

Time remaining &

Messages & Clarifications (0)

(o This panel will show any messages &
darifications that have been sent o you
conceming this activity from the buyer

You have received 0 message(s) of which 0
are unread

fiew all | View unread

Response controls

Mo longer wish to respond

My responses

ersion 1 Draft

hh) On the next screen you will see in the bottom right your response history. To continue with the submission of

your response, select ‘Edit’ next to the latest version
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How to Submit your Response through Supplying the South West

Step 4 — Continuing with a submission not previously submitted

2 PROACTIS [

Home  Findopportunities My activies My contracts  Help Your account  Logout

Home » My aciivities » Boumemouth Warzthon » Bounemouth Marathon

<Back to summary

My response 108209699 Draft Deadline & Time remaining

‘A response to this activity can be submitted no-
© Additional information Edi later than
Supplier reference: 15th August 2018 at 2:00 PM ©

Company A Tender Submission
Time remaining &

@ Terms & conditions - ¥ Accepted Decline _

&, Stangard Gongs and Services Torns and Condions

O

©  Appendixi- ion for Marathon V100 pdf 121 KB

@ Terms & condiions

© cust oy

View audt history

i) You will then be taken to the response screen. From here you can edit your response as required.
i) The submission checklist should show everything in green that you need to do. If there is something in red

then you will need to action it.
kk) If you are ready to submit your response, press ‘Submit Response’.
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How to Submit your Response through Supplying the South West

Step 4 — Continuing with a submission not previously submitted

)  You will be asked to confirm that you want to submit your response, click ‘Submit response’.
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&g PROACTIS

The Spend Control Company

Home  Find opportunities

ProContract

My actiities My contracts ~ Help

Marathon » Marathon

Home > My activities »

My response

<Back to summary

108209699 Draft Deadline & Time remaining

Supplier
Company

iR

Submit response

Y
[

©  Appendix1-

Are you sure you want to submit this response?

121 KB Submission checklist

for Marathon V1.00.pdf

@ s & condiions
@ Atchments

[x]

Your account  Logout

A response to this activity can be submitted no

View audi history
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How to Submit your Response through Supplying the South West

Step 4 — Continuing with a submission not previously submitted

Home  Find opportunities

ProContract

82 PROACTIS

%

&P The spend Control Company

My activies My contracts  Help

Home My activities » Baurnemouth Marathon » Bournemouth Marathon

Activity Information

Buyer:
Titte:

Description:

Attachments

Bournemouth Boreugh Council
Bournemouth Marathon 1D: 5266107

Bournemouth Boraugh Council are tendering the rights to hold a Marathen event, the
first commencing in the Autumn of 2019. The event can take place on Boumnemouth
and Poole's Seafront and surrounding Highways and Parks

@ Public atachments ¢an be viewed by all procurers and suppliers involved in this

Appendix 1 - Specification for Marathon \/1.00.paf 121 KB
Supplier Information - Bournemouth Marathon 1.00. pdf 416KB
Supplier Response - Part A - Supplier Questionnaire v1.00.docx 5TKB
Supplier Respense - Part B - Minimum Requirements v1.00.docx 31KB
Supplier Respense - Part C - Pricing Evaluation v1.00.xIsx 12KB
Supplier Respense - Part D- Quality Evaluation v2.00.pdf 214 KB
Supplier Respense - Part £ - Form of Tender and ACC V1.00.pdf 82KB

Terms & conditions.

& Standard Goods and Services Terms and Conditions

mm)
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Your response will then show as ‘Submitted’.
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@ Motifications

Your account  Logout

Deadline & Time remaining

A response 1o this activity can be submitted no
later than

15th August 2018 at 2:00 PM ¢

Time remaining «

Submitted

Messages & Clarifications (0)

& This panel will show any messages &
clarifications that have been sentto you
concerning this activity from the buyer

You have received 0 message(s) of which 0
are unread

View all | View unread

Response controls

I would like to edit esponse

No longer wish ta respand
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nn) You will also receive an e-mail from ProContract confirming that your submission has been submitted. If you
have not received a confirmation notification by e-mail of your submission, please contact Due North on 0330
005 0352 to confirm you have submitted your response.

00) If you wish to amend your response after submitting, you can make amendments by selecting ‘I would like to
edit my response’. This will create a second version of your submission. Ensure that you allow plenty of time
before the submission deadline if you choose to edit your submission. You must ensure that your edited
response is submitted before the deadline.

pp) If you do not want to edit your submitted response, select ‘Back to Dashboard’.
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