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Invitation to Tender
1. Specification
1.1 Service Requirement
1.1.1 Providers will be required to provide vehicles with capacities ranging up to 8 seats, some of which may be required to be specially adapted.
1.1.2 Providers will be required to provide for:
a) Scheduled routes as outlined by the Authority in further competition stage documents; and
b) Ad-hoc journeys as outlined by the Authority in further competition stage documents. 

1.2 Service Location  
1.2.1 The service will be located primarily in Nottingham City and the wider County.
1.2.2 Providers will be required to provide the service to Service Users throughout these areas as outlined in further competition stage documents. 

1.3 Service Delivery 
1.3.1 Providers should refer to Section 4: Specification in the ITT document. All terms in this document are to be upheld throughout the delivery of any service provided under this Lot. 

1.4 Inspection and Monitoring 
1.4.1 The Authority reserves the right to inspect, examine and audit the service and compliance in the terms of the contract specifically in relation to performance data, company procedures, safeguarding and Health and Safety regulations.
1.4.2 Providers shall at all times co-operate with inspection, examination and audit by:
a) Providing all necessary documents, materials and records;
b) Allowing reasonable rights of access to any sites used by the Contractor for the purpose of inspecting vehicles, equipment, documents, materials or records;
c) Allowing duly authorised and identified representatives of the Authority to board and to travel on contracted vehicles free of charge to monitor operation and to carry out passenger surveys;
d) Making available any vehicle for inspection at such places as may be specified by the Authority;
e) Providing the Authority with copies of any documents or records requested, within a reasonable time;
f) Providing suitably qualified members of its staff to answer questions arising from inspections, examinations and audit; and
g) Providing evidence of periodic maintenance checks.  Vehicle inspection (PMI) are as per operator’s license, and evidence of frequency and intervals are required. 
1.4.3 Details of any Management of Occupational Road Risk (M.O.R.R.) policies that the operator has in place will need to be available for inspection by nominated Authority Transport Officers.

1.5  Route planning 
1.5.1 For scheduled routes; the route planning will be outlined in the further competition documents. 
1.5.2 Providers will be required to collect from the designated pick-up point at the vehicle nearside to embark and disembark. Designated pick-up points will be given at the time of booking. 
1.5.3 Providers will be required to transport Service Users to the required destination along the route and at the time specified, in the most economical and dynamic route and time plan. This will be discussed between the Provider and the Authority at the further competition stage.   
1.5.4 The Authority must be informed of any late arrivals.
1.5.5 Any alteration to the route and timetable shall be given to the Provider with at least one weeks’ notice.


1.6 Booking information and Cancellation procedures   
1.6.1 Cancellation and Changes policy
a) Changes or cancellations by the Authority inside of a 30-day period are subject to Providers Individual Terms and Conditions. 
b) Provider cancellations will result in administration charges of £30.00.
c) Any cancellations under 10 days’ notice will be charged for as scheduled trips as per the further competition stage pricing provided by the Provider.

1.6.2 Amendments to the booking 
a) The Authority will endeavor to make amendments and alterations as early as foreseeable, where possible. Providers must outline in further competition stage bid submissions any additional charges incurred by the Authority in the event of a booking amendment.

1.7 Complaints procedures  
1.7.1 Providers must indicate any issue with service provision at the earliest opportunity and allow sufficient time for investigation in line with the Authority’s procedures.
1.7.2 Errors from Providers and or driver error are subject to charges, or financial compensation agreed between the Provider and the Authority. 
1.7.3 Dash cam footage and or tracker footage must be made available in the resolution of complaints or defaults. 

1.8 Vehicle Specification
1.8.1 All vehicles must be fitted with seatbelts and of a minimum capacity as stated in the further competition documents.  Seatbelts must be fitted in accordance with Road Vehicle (Construction & Use) Regulations 1986 and covered by a current MOT Certificate 
1.8.2 All vehicles to be used must meet the requirements detailed in the ITT document, as well as any further requirements that may be outlined in the further competition stage documents. This is to include, but not limited to, any route restrictions, access to the destination, and comfort to passengers.
1.8.3 The vehicle to be used will have a seating capacity as specified for the journey in the further competition stage documents.
1.8.4 [bookmark: _Hlk135303376]All vehicles must be constructed to conform to M1 specification (Vehicle approval: Individual Vehicle Approval manuals - GOV.UK (www.gov.uk));
1.8.5 All vehicles must be equipped with an effective means of communication, operational at all times. N.B. Mobile phones should not be used whilst driving.
1.8.6 All vehicles shall at all times comply as to fitness, licence and in all other respects with the law relating with Passenger Carrying Vehicles. Providers will be responsible for ensuring the safety and reasonable comfort of Service Users and whilst a vehicle is being used to provide the service, Providers and provider staff shall observe and comply with the law relating to Road Traffic.
1.8.7 Vehicles may be fitted with either ramps or power operated lifts to facilitate entry and exit by passengers in wheelchairs, unless the vehicle has a floor height measured from the road of more than 610mm, in which case it must be fitted with a power operated lift and the use of ramps will not be permitted.
1.8.8 Wheelchair-accessible vehicles with a rear-mounted passenger lift or ramp may also have a manually operated door at that entrance/exit, provided that there is a warning indicator in the Driver’s cab to indicate when the door is open. In any other case where the vehicle does not comply with this clause, a Passenger Assistant must travel on the vehicle to ensure the safe boarding, alighting and carriage of all passengers. 
1.8.9 All ramps must comply with BS6109 (pt2) Category A or Category B, including the requirement to cater for wheelchair tracks from 450mm to 735mm and to deliver a gradient no steeper than 1 in 12 (8.3%).
1.8.10 Ancillary equipment must be installed, operated and maintained in accordance with the manufacturer’s instructions, and any lifts must be tested according to LOLER (Lifting Operations and Lifting Equipment Regulations 1998):
· A copy of the six-monthly LOLER certificate of inspection for passenger lifts must be supplied to the Authority on request. All power-operated lifts must comply with BS6109 (pt2) Category A;
· A copy of the LOLER certificate must be produced as part of the annual licensing application and during the six monthly inspection regime; and
· A copy of the LOLER certificate must be kept on the vehicle at all times and produced for inspection when requested by an authorized officer of the Authority or a Police Officer.
1.8.11 Stowed ramps or lifts must not prevent service and emergency doors from being operated from inside and outside the vehicle.  Internally stored lifts must fold down as designed to allow access to the emergency exit when the door is open.
1.8.12 If the Contract requires wheelchair users to be carried, the vehicle and operations must comply with the Department of Transport's Code of Practice VSE 87/1 "The Safety of Passengers in Wheelchairs on Buses" or the Public Service Vehicles Accessibility Regulations 2000 and all future updates and amendments thereto. If the Contract requires the carriage of passengers in specially adapted seats, their design, fitting and use must comply with the recommendations of the Medical Devices Directorate Guidance Note MDD92/07 and all future applicable guides, updates and amendments thereto.  Providers will be expected to keep up to date with any changes in best practice, new guides, or product recalls. This information can currently be obtained from the Posture and Mobility Group (PMG) who have written a set of best practice guidelines - BPG1 published in 2013, for the transportation of people seated in wheelchairs.
1.8.13 For every designated space for a wheelchair user, suitable independent restraint systems, incorporating tracking, must be fitted for both wheelchair and occupant, adjustable to suit a range of wheelchairs and occupant sizes. The restraint systems must be installed and operated in accordance with the manufacturer’s instructions. The wheelchair restraint system must incorporate four-point tracking or be of a kind that is integral with a seat or backrest – clamps alone will not be accepted.
1.8.14 The wheelchair occupant restraint system shall comprise a minimum of a three-point anchorage system (lap and diagonal). This can either be integral with the wheelchair tie down equipment or provided separately.
1.9 Provision of Vehicle and Driver  
1.9.1 All staff, including sub-contractors must be appropriately checked through the Disclosure and Barring Service to ensure that they are fit and proper persons, before working with or having unsupervised access to children, young people and vulnerable adults.
1.9.2 Providers must ensure that staff directly employed or sub-contracted have the relevant driving experience and/or qualifications to deliver the journeys and undertake the assessment of learners.  
1.9.3 In the event of staff absence, appropriate cover or supervision arrangements must be made. Wherever possible, Providers should notify the Authority in advance of any staff absence. In the event that Providers are unable to provide cover for absent staff or appropriate supervision, the Authority should be notified as soon as possible. 
1.9.4 Providers will ensure that the appropriate numbers of qualified staff are available to deliver the contracts undertaken.     
1.9.5 Providers are responsible for ensuring that relevant staff attend regular progress, training, review and monitoring meetings with the Authority. This may be through collegiate meetings or individual meetings with the Authority.

1.10 Force Majeure and Unforeseen Circumstances
1.10.1 The Authority shall not be liable for any delay in performing, or failure to perform, any obligation or alteration and cancellation due to any cause beyond our reasonable control, including strikes; lock-outs; labour disputes; act of god; war; riot; civil commotion; terrorism; malicious damage; threats to safety; compliance with any law or government order, rule, regulation, or direction; accident; environmental contamination; pandemic; outbreak of disease; breakdown of machinery; fire; flood; storm; difficulty or increased expense in obtaining workers, materials, goods or raw material in connection with the performance of this agreement.

1.11 Injury and Damage 
1.11.1 Providers shall be solely liable for and shall indemnify the Authority against:
a) Any liability, loss, claim or proceedings whatsoever arising under any statute or at common law in respect of personal injury to or death of any person whomsoever, or any injury or damage whatsoever to any property, real or personal, insofar as such injury or death or damage arises out of or in the course of or by reason of the execution of the services, and is due to any negligence omission of default on the part of the Provider, or any servant or agent of the Provider; and
b) Any other liability, loss, claim or proceedings whatsoever arising out of or in the course of or caused by the execution of the services unless due to any neglect on the part of the Authority or their servants or agents.

1.12 CCTV & Recording Equipment
1.12.1 CCTV systems or other video or sound recording systems must not be used without prior written permission from the Authority. N.B. This requirement does not include dash cameras. 
    
1.13 Power to Engage in Default
1.13.1 In case of failure by the Provider to perform the Providers obligation of the services, the Authority shall have the right to make a deduction at the prevailing daily rate outlined in the Providers further competition bid and the power to arrange for the hire of another vehicle in place of the vehicle which should have been provided by the Provider, and the charge for the replacement vehicle together with all charges and expenses including administration expenses for attending the provision of such alternative transport. Such charges shall be recoverable by the Authority from the Provider as and for liquidated damages and not as a penalty.
1.13.2 In the event that the Authority incurs additional costs/losses as a result of the Providers error, the Provider will be required to refund the amount incurred in accordance with agreed terms or the Authority’s invoice. Examples include (but are not limited to): 
a) Refunds
b) Cost of providing replacement transport to rectify error
c) Costs of associated services that need to be refunded, as missed due to the transport error.

1.14 Disputes Concerning Persons Using the Vehicles
1.14.1 If any questions shall arise as to the right of any person to travel on the vehicle under the provision of this Contract, such questions shall be referred to the Authority whose decision shall be final.

1.15 Lost Property
1.15.1 The Contractor shall make arrangements to deal with lost property in accordance with PSV regulations and shall handle all lost property in accordance with such arrangements.

1.16 Transfer of Contract
1.16.1 The services or any part share or interest therein shall not be transferred or assigned by the Provider directly or indirectly to any person or persons or legal entity without the written consent of the Authority.
1.16.2 Providers may not sub-let or sub-contract any part of the services without the written consent of the Authority.

1.17 Temporary Inability to Operate to Route and Timetable  
1.17.1 If because of circumstances beyond the control of the Provider, it becomes impossible to adhere to the specified route and timetable, the Authority must be informed without delay.
       
1.18 Resources to be supplied by the Provider
1.18.1 The Provider will ensure access to first aid equipment on board the vehicles while in hire.
1.18.2 The Provider will provide information in cases of emergency evacuation procedures and undertake risk assessments, as necessary. Adherence to safe systems of work and necessary legislation.
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