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Preliminary Market Engagement (PME)
For 
 Personal Safety Devices
CWC26118MW












Introduction
The purpose of this Preliminary Market Engagement (PME) is to seek input from potential suppliers within the market, to establish what provision of personal safety devices and associated monitoring/support services for employees and authorised users the market has to offer and to:
· understand the current market capability and latest technological developments; 
· explore available device options and monitoring arrangements; 
· understand commercial models and pricing structures; 
· identify implementation, reporting and support approaches; 
· inform the future procurement strategy and specification; 
· ensure any future procurement exercise is proportionate and delivers value for money. 

The PME will provide an opportunity for City of Wolverhampton Council (CWC) to obtain an insight into how potential suppliers might approach the delivery of this service and gain an understanding into the likely level of interest from the market. 

Potential suppliers will not be prejudiced by any response or failure to respond to the PME and potential suppliers that participate will not be put at an unfair advantage. Potential suppliers must also note that a response to this notice does not guarantee an invitation to participate in any future procurement that WCC may conduct. Any procurement exercise will be carried out strictly in accordance with the Procurement Act 2023.

Please be aware that we are subject to the disclosure requirements of the Freedom of Information Act (FoIA) and that potentially any information we hold is liable to disclosure under that Act. For this reason, we would strongly advise that any information you consider to be confidential is labelled as such. 

Please note that this notice is for conducting a PME exercise and is not a call for competition. It does not formally begin the procurement process or constitute any commitment by CWC to undertake any procurement exercise or form any contractual relationship.


Instructions to Participate
If you feel that your organisation can contribute to this PME exercise, please complete the questionnaire and submit through the CWC e-tendering system www.wolverhamptontenders.com. 

As part of the PME process the Council may invite participants to provide a remote demonstration of their solution, the date and times will be confirmed following the closure of the PME exercise.

For information on how to submit your response, please follow this link https://procontracthelp.due-north.com/ViewandRespondtoanITTasaSupplier.html 

The closing date for responses is 18 August at 12:00 (noon).


Background

City of Wolverhampton Council (CWC) is seeking to procure a personal safety solution to support the protection of employees working alone, on site, and within Council premises. The solution will provide real-time monitoring and incident management capabilities to help ensure the safety and wellbeing of staff undertaking their duties across a range of operational environments.
The requirement includes the supply, deployment, and ongoing replacement of personal safety devices, supporting an existing workforce of approximately 1,561 devices currently in use across both CWC and Wolverhampton Homes (WH). This volume is provided for guidance purposes only and is based on historical usage; it does not represent a commitment to future volumes.
The solution must incorporate access to an accredited 24/7 Alarm Receiving Centre (ARC), staffed by trained personnel capable of responding to alarms and incidents effectively, managing each activation on an individual basis and escalating where necessary.
In addition to the technology provision, the appointed supplier will be required to deliver a comprehensive training and ongoing user support programme throughout the contract.


Timetable
	Stage
	Date

	Request For Information advertised
	28 July 2026

	Request For Information Closing Date
	18 August 2026 at 12:00 (noon)

	Demonstrations/clarification meetings
	TBC




Questionnaire for participants:

Company Details
	Company Name
	

	Company Address
	

	Contact Person & Job Title
	

	Contact Details
	

	Company’s main Business
	




Questions

	Question No.
	Question/Response

	1. [bookmark: _Hlk531874300]
	Please describe your personal safety solution(s) currently available, including but not limited to:
· The types of solutions offered (e.g. dedicated personal safety devices, smartphone applications, wearable devices, hybrid solutions).
· Whether a smartphone-only solution is available.


	
	Response:


	2. 
	Please describe the key functionality available within your solution(s), including but not limited to:
· SOS/panic alarm activation
· Fall detection
· GPS/location tracking
· Man-down alerts
· Welfare check timers
· Audio recording
· Two-way communication
· Silent alert functionality


	
	Response:


	3. 
	Please describe your monitoring service and alarm receiving centre arrangements, including but not limited to:
· Average response time from alert activation to operator engagement.
· Alarm handling processes.
· Escalation pathways to emergency services, designated contacts and/or internal management teams.


	
	Response:


	4. 
	Please provide details of your connectivity arrangements, including but not limited to:
· Roaming SIM capability.
· Multi-network connectivity.
· Availability of physical SIMs and/or eSIMs.
· How GPS/location data is captured, managed, stored and protected.


	
	Response:


	5. 
	Please describe how service continuity and resilience are maintained in the event of:
· System failures.
· Infrastructure outages.
· Communication network disruptions.
· Disaster recovery scenarios.
· Cyber Security.

	
	Response:


	6. 
	Please describe the portal, reporting and dashboard functionality available, including:
· Number of alerts.
· Incident types.
· Response times.
· Device utilisation.
· Geographic/location data.
· Trends and analytics.
· Self-service capabilities.
· User and device management functions.
· Integration capabilities with other platforms such as Microsoft 365, HR/personnel systems and other third-party applications.



	
	Response:


	7. 
	Does your dashboard functionality allow us to create and generate our own bespoke/custom reports? If so, can these reports be configured by users (e.g., selecting specific data fields, filters, and reporting criteria), and can they be exported in common formats such as Excel or PDF?



	
	Response:


	8. 
	Please describe the training, onboarding and ongoing support available, including:
· Initial implementation and deployment support.
· Administrator training.
· End-user training.
· Training delivery methods (e.g. face-to-face, virtual, e-learning, train-the-trainer).
· Refresher training arrangements.
· Training materials and user guides provided.
· Support available for new starters and replacement users.


	
	Response:


	9. 
	Please confirm what accreditations you hold, and provide details of any other relevant standards, certifications or accreditations that CWC should be aware of.


	
	Response:


	10. 
	Do you hold any of the below Certifications? If so, please state which ones you hold.
· Cyber Essentials
· Cyber Essentials Plus
· ISO 27001

	11. 
	Response:

	12. 
	Is your solution on premise, public cloud or private cloud hosted? If cloud based, please state supplier and region.

	13. 
	Response:

	14. 
	Do your products cater for users with assistive requirements? E.g – visual impairment.

	15. 
	Response:

	16. 
	Please describe the commercial models available, including:
· Device purchase options.
· Rental or lease arrangements.
· Software subscription charges.
· Monitoring service charges.
· Any additional costs the Council should be aware of.
· Available volume discounts or pricing incentives.

	
	Response:


	17. 
	Please describe how your organisation manages the lifecycle of devices, including:
· Device maintenance and replacement.
· Reuse and refurbishment.
· Recycling and disposal arrangements.
· Environmental sustainability considerations.


	
	Response:


	18. 
	Please provide details of the insurance cover and levels of insurance held by your organisation:
· Employer’s (Compulsory) Liability Insurance 
· Public Liability Insurance 
· Product Liability Insurance 
· Professional Indemnity Insurance 


	
	Response:


	19. 
	Is your organisation appointed to any framework agreements accessible to local authorities? If so, please provide:
1. Framework provider.
2. Framework name.


	20. 
	Response:


	21. 
	Does your organisation support social value initiatives? If yes, please provide details of the initiatives undertaken.


	22. 
	Response:


	23. 
	Please provide any additional information, recommendations or observations that would assist the Council in understanding the market and informing the development of a future procurement strategy.


	24. 
	Response:
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