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1. Scheme Details

	Address & Telephone Number:
	Heath Road, Congleton CW12 4BB
Tel: 01260 281484

	No of Apartments/Tenure:
	45
Rental

	No of Residents:
	January 2019: 47

	Housing Provider:
	Plus Dane Housing
www.plusdane.co.uk

	Description of Scheme:
	Heath View has 45 one and two bed apartments. There are some communal areas which are available for the local community to enjoy. Facilities include:
· Hairdresser/beauty salon
· Communal Lounge
· Hobby and craft room
· IT facilities
· Assisted Bathroom
· Landscaped gardens
· A programme of organised social activities


















2. Care Profile

During the week ending 04 January 2019, Heath View’s Care Profile was as follows:

	Assessed Care Needs
	No of Residents
	Total Care Hours

	0.00
	25
	   0.00

	0.50
	1
	   0.50

	1.00
	1
	   1.00

	1.50
	1
	   1.50

	1.75
	2
	   3.50

	5.25
	2
	  10.50

	7.50
	1
	   7.50

	8.75
	2
	  17.50

	9.50
	1
	   9.50

	9.75
	1
	   9.75

	10.00
	1
	  10.00

	11.50
	1
	  11.50

	13.50
	1
	  13.50

	14.00
	2
	  28.00

	15.75
	2
	  31.50

	17.75
	1
	  17.75

	18.00
	1
	  18.00

	33.5
	1
	  33.50

	
   TOTAL =  225.00 HOURS




The age of the residents in Heath View was:

	Age Band
	55-64
	65-74
	75-84
	85+

	No of Residents
	6
13%
	12
27%
	12
27%
	15
33%



2.1 Night Provision

There are currently 1 Waking Night and 1 Sleeping Night staff within Heath View.  











3. Pendant Calls
The following data is from a “typical week” in Heath View. 
	Day
	Emergency – Fall
	Emergency – Personal care
	Other
	Reason/Notes

	1
	
	2
	2
	Help with phone call (1 call) 
Help to close window (1 call)

	2
	
	1
	5
	Emergency – Other (2 calls)
Front door (1 call)
False Alarm (1 call)
Accident resulting in 999 call (1 call)

	3
	
	3
	2
	Call DN (1 call)
TV gone off (1 call)

	4
	
	4
	2
	Query re leg (1 call)
False Alarm (1 call)

	5
	
	2
	2
	Visitor (1 call)
Dropped plate (1 call)

	6
	
	2
	2
	Dropped glass (1 call)
Query re food (1 call)

	7
	
	5
	3
	Resident needed assistance to get back to apartment (1 call)
False Alarm (1 call)
Is shopping coming? (1 call)




4. Resident Consultation – Survey Results

Question: How satisfied or dissatisfied are you with the following elements?

1. The on-site care team


· There were 25 responses to this question
· 36%(9) of the respondents were very satisfied, 36%(9) were fairly satisfied and 16%(4) were neither satisfied or dissatisfied
· 8%(2) were fairly dissatisfied

2. The activities on offer (e.g. exercise class, knitting circle, art and craft class etc)



· There were 23 responses to this question
· 44%(10) of the respondents were very satisfied, 43%(10) were fairly satisfied and 13%(3) were neither satisfied or dissatisfied

3. Other on-site facilities (e.g. hairdressers, beauty salon)


· There were 24 responses to this question
· 71%(17) of the respondents were very satisfied, 17%(4) were fairly satisfied and 8%(2) were neither satisfied or dissatisfied

Question: Do you currently receive care and support from the carers on-site in your Extra Care Housing scheme?


· There were 28 responses to this question
· 36%(10) of the respondents confirmed they did receive support from on-site carers
· 61%(17) confirmed they did not receive support from on-site carers

Question: Is the care and support you receive commissioned by the Council or do you pay for it privately?


· There were 26 responses to this question
· 35%(9) of the respondents confirmed the care and support they received was commissioned by the Council
· 42%(11) confirmed the care and support they received was commissioned privately
· 23%(6) did not know

Question: If you receive care and support commissioned by the Council, how satisfied or dissatisfied are you with the quality of the care and support you receive? 



· There were 10 responses to this question
· 60%(6) of the respondents were fairly satisfied, 30%(3) were very satisfied and 10%(1) did not respond


Question: How important or unimportant are the following factors to you as a service user when you receive care and support services at your scheme?

The categories available to choose from for this question are as follows:
a) Care staff are well trained
b) Care staff are caring
c) Care services are flexible and responsible to my needs
d) Care services help me to feel safe
e) The time of my care call (when care staff arrive)
f) Care staff attend for the entire length of my allocated slot
g) The pull-cord response facility

The following categories were highlighted as very important (1-3):
1. Care staff are well trained
1.  Care staff are caring
3.  The pull-cord response facility
3.  Care services are flexible and responsible to my needs


5. Allocations Process
The Allocations Process is as follows:
(i) The applicant completes an application form and submits it to Plus Dane Housing.
(ii) Plus Dane refers the applicant to Social Services for a Community Needs Assessment/Financial Assessment and also sends details to the Care Provider.
(iii) Plus Dane and the Care Provider visit the applicant (preferably a joint visit) to get more information from them about their housing situation and care needs.
(iv) Face-to-face Panel Meetings take place monthly. New applicants who have been assessed are considered and an approved list created. The “approved list” is reviewed and priorities assigned to each applicant.
(v) When a vacancy arises, Plus Dane informs the Council and the Care Provider. The Council has up to 10 working days to put forward any additional applicants who are then reviewed by the panel (usually at a meeting).  If approved, the new applicants are compared to the current approved applicants and a decision made on who should be offered the vacant apartment.


6. Facilities provided by the Landlord

6.1 Shared Use by Care Provider and Landlord
(i) Laundry

6.2 Exclusive Use by Care Provider
(i) Office
(ii) Staff Room

6.3 Fixtures, fittings and equipment provided by the Landlord
The landlord is responsible for the repair and maintenance of the fixtures, fittings and equipment below. However, any damage or breakages which are attributable to the Care Provider will be recharged.

(i) Shared Laundry

	Equipment
	Quantity

	Ironing Board
	Residents own

	Iron
	Residents own

	Washing Machines
	2 PDH own

	Tumble Driers
	2 PDH own






(ii) Office

	Equipment
	Quantity

	PCs
	2 In care office owned by Care Provider

	Desks
	2 In care office owned by PDH

	Desk Chairs
	2 as above

	Tub chair
	1as above

	Large lockable freestanding cabinets
	2 as above

	Side table
	1 as above

	Small wash basin
	1as above

	Fridge
	1owned by Care Provider

	Telephone Handset 
	1owned by PDH

	Telecare system, including Handsets.  There are wall-mounted call points in every apartment and in communal areas, plus sensors in the apartments which are activated as appropriate.
	No DECT handset onsite,
these are maintained and provided via PDH




The Care Provider will be responsible for the arranging their own voice/data connections. These may be transferable from the current care provider.

Note that Plus Dane has indicated a wish to share an office with the Care Provider – this will not be implemented without consultation of the incumbent Care Provider.

(iii) Communal Staff Room / Overnight Suite


	Equipment
	Quantity

	Bed Settee
	1

	Large Hexagonal table 
	1

	Chairs
	6

	Lockers
	6

	Fridge
	1

	Hot water boiler (wall mounted)
	1

	Kitchen unit with sink and drainer (double unit)
	1

	Kitchen units (double - wall mounted)
	1

	En-suite bathroom inc sink, toilet and shower
	1

	Telephone Handset
	1




6.4 Cleaning & Laundry Arrangements

The Care Provider is responsible for cleaning all rooms for which it has exclusive use and keeping the shared laundry clean and tidy between cleans by Plus Dane.

The bed linen in the Overnight Suite is provided by the Care Provider and is laundered by Care Provider staff.

6.5 Service Level Agreement
The Housing Provider currently applies the below Service Level Agreement with the Care Provider.




6.6 Fire Evacuation Procedure
The Housing Provider currently applies the below Emergency Procedures.
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PLUS DANE HOUSING  

SUPPORTED HOUSING SERVICE LEVEL AGREEMENT



















































Particulars



The information set out below is called “the Particulars” in this agreement.

	

Date of this agreement:	



The owner:	Plus Dane Housing of Shepherds Mill, Worrall Street, Congleton, Cheshire CW12 1DT.



				A charitable Industrial and Provident Society registered under 					number IP30489R and a provider of social housing registered 					with the Homes and Communities Agency under number LH4158.



The agent:							

	

A charity registered with with the Financial Services Authority under number:			 provider of social housing registered with the Homes and Communities Agency under number: 				



[delete/complete as applicable]



The scheme:	The supported housing scheme called 	                                      , (called “the scheme” in this agreement) containing the properties listed in Schedule A below (called “the properties” in this agreement).



The commencement date:						

                                                    (called “the commencement date” in this agreement).



The termination date:						

		(called “the termination date” in this agreement).





The furniture:		The furniture provided in the properties in the scheme by the 	agent (called “the furniture” in this agreement).















To be signed by or on behalf of the owner and the agent



The terms set out in this agreement are legally binding on the owner and the agent, who accept and agree its terms.







Signed on behalf of the owner:									





Name of signatory:										





Position of signatory:										











Signed on behalf of the agent:									





Name of signatory:										





Position of signatory:										



									 




Section 1:	Introduction



This agreement is between:



The owner:	The organisation whose details appear in the Particulars (called "we", “us” or			“our” in this agreement); and



The agent:	The support provider whose details appear in the Particulars (called "you" or "the agent" in this agreement).





1.1	Purpose of the agreement



1.1.1	We own the scheme and are a registered provider of social housing.	



1.1.2	The aim of the scheme is to provide high quality accommodation, housing management 	services and support to the occupiers of the properties. The purpose of this agreement 	is to achieve that aim.



1.1.3	You have expertise in managing supported housing and providing support to occupiers of 	supported housing.	



1.2	Appointment of the agent	



1.2.1	Subject to the terms of this agreement, we appoint you as our managing agent of the 	scheme. 



1.2.2	This appointment is from the commencement date until the termination date and will 	continue thereafter until terminated by either party giving the other party not less than 3 	 	months notice in writing not to expire before the termination date.



1.3	The Appendices



	The documents referred to as an appendix and attached to this agreement, as listed in Schedule F below, form part of this agreement (each such document is called an “Appendix” in this agreement). 






Section 2:	The Agent’s Duties



2.1	Introduction



2.1.1	Sections 2.2 – 2.12 below set out your general duties. You will also carry out the specific duties set out in Schedule C below. These general and specific duties are together called “the services” in this agreement.



2.1.2	You will comply with your obligations in respect of financial arrangements that are set out in Schedule B below.



2.2	Performance of duties



2.2.1	At all times when you are providing the services, you will:



· Faithfully and diligently act in our best interests;

· Use reasonable care and skill;

· Obey all of our lawful and reasonable instructions; and

· Comply with your Equal Opportunities Policy, which is an Appendix.



2.2.2	You will keep us fully and promptly informed (in writing) as to all events, acts or omissions 	arising out of the services or in connection with the scheme that:



· Are material; or

· We ought to know as owner of the scheme or as a registered provider or as a charity; or

· Are of a kind that we have asked you to inform us about.



2.2.3	The events, act and omissions covered by section 2.2.2 above include (but are not limited 	to):



· Any act or threat of violence, harassment, significant property damage or other serious anti-social behaviour by a resident in or visitor to the scheme;

· Any incident that affects or could affect the safety or welfare of any resident in the scheme;

· The withdrawal or threatened withdrawal of support in respect of any resident in the scheme;

· The termination of any occupancy agreement at the scheme;

· Any claim, notice of claim or circumstances giving rise to a claim against us;

· Any notice from any funder of support or care services (including the Supporting People Administering Authority or any commissioning body) withdrawing or materially varying funding arrangements that affect the scheme.

· Any notice, communication or other information concerning a tender or proposed tender concerning support and care services at the scheme;

· Any material breach by you of your obligations under section 2.3.1 below;

· Staffing issues that could interfere with the services;

· If you merge with or acquired by another organisation;

· Notices from any local authority or government or regulatory agency relating to any property, the scheme or any resident of the scheme (including safeguarding or the protection of vulnerable adults); and

· Any conflict of interest that arises.



2.2.4	You will ensure that you use and have available at all times sufficient suitable, skilled, 	trained and qualified staff as are necessary to provide the services.



2.2.5	You will not delegate or subcontract any of your duties under this agreement without our prior written consent. 



2.3	Standards and legal obligations



2.3.1	When providing the services, you will comply with:



· Any legal obligations that apply to you or us;

· Any regulatory obligations that apply to you or us including under the Tenant Services Authority’s Regulatory Framework (and any successor code);

· All accepted good practice; and

· In so far as they are consistent with the above requirements, your and our policies and procedures that appear in the Appendices.



2.3.2	You will keep your policies and procedures that appear in the Appendices up to date and 	compliant with the law, applicable regulatory requirements and accepted good practice. 	You will inform us immediately in writing if you change any of these policies and 	procedures and will provide us with copies of the new policies and procedures showing the 	changes in track changes or equivalent. 



2.3.3	We will inform you if we change any of our policies or procedures that appear in 	Appendices in a way that affects you.



2.3.4	If we have a leasehold interest in a property or the scheme, you will take all reasonable 	steps to ensure that our obligations under any lease are compiled subject to us having 	provided you with a copy of the lease or details of such obligations.



2.4	Records and information



2.4.1	You will keep proper records of all things that you do in connection with the provision of the services and in connection with the properties. At our request, you will provide us (at your expense) with copies of all such records (whether in paper or electronic form) and allow us to inspect the original records on not less than 48 hours prior notice in writing.



2.4.2	You will provide us with the following information as soon as you receive it (unless stated otherwise below):



· Performance monitoring information in respect of the services in a format that we request (the current format of which is an Appendix) every 3-6 months (running from a date that we specify) within 14 days of the end of each month;

· Annual certification in respect of governance and probity in a form and by a date that we request;

· Your audited accounts within 6 months of the relevant year end or within 7 days of their approval at your general meeting (whichever is the earlier);

· If residents pay service charges, your budget for any expenditure that is going to be recovered from residents under the service charge by no later than 31 December in each year (before the service charge year); 

· Any reports on or reviews of properties in the scheme by the Care Quality Commission (if the scheme, or any part of it, is a registered care home) the Supporting People Administrative Authority or any other funding or regulatory body; and

· Any other information relating to the services that we reasonably request.



2.4.3	You will attend performance review meetings with us every six months.



2.5	Confidentiality



2.5.1	In this section 2.5, “confidential information” means any information relating to the scheme, its residents and our business that you receive in connection with the services, any information that we have specified in writing as being confidential and any information which would appear to a reasonable person to be confidential.



2.5.2	You will take reasonable steps to keep and ensure that your staff keep the confidential information confidential. You will not use or disclose the confidential information to any third party except to the extent necessary to enable you to provide the services or as required by law or the terms of this agreement.



2.5.3	The restrictions contained in 2.5.2 above will not apply to any confidential information that is in the public domain through no fault of yours. 



2.5.4	When dealing with information concerning residents, you will comply with your obligations under the Data Protection Act 1998 (and any successor legislation).



2.5.5	Your obligations contained in 2.5.2 and 2.5.4 above will continue after the termination of this agreement. 



2.6	Support and care services



2.6.1	You will provide or arrange support and/or care for any residents of the scheme who need support or who have been given accommodation in the scheme on the basis that they will receive support. You will comply with the terms of any support agreement that you enter with a resident.



2.6.2	You will comply with the provisions of any contract that you have with the Supporting People Authority or other commissioning body. 



2.6.3	If it becomes apparent that a resident in the scheme requires greater care or support than you can provide, then you will assist and advise the resident in connection with their support needs and, if this is relevant to the resident’s housing or accommodation needs, will inform us. 



2.6.4	If a resident wishes to move out the scheme then you will provide them with advice and assistance on re-housing. 



2.6.5	You will inform us immediately if any of the following occur, so that it can be decided whether to take steps to terminate the resident’s occupancy agreement:



· The resident indicates that they wish to move out of the scheme;

· The resident no longer needs support;

· The resident refuses to accept support; 

· The resident refuses to co-operate with the provision of support; or

· The support provided to the resident has been withdrawn. 



2.7	Use of the properties



2.7.1	You will not:



· Allow any resident into occupation unless they (or a validly appointed person – under a power of attorney or as authorised by the Court of Protection) has signed an occupancy agreement; 

· Allow any of the properties to be used for a purpose other than a private residence (without our prior written agreement); 

· Allow a member of your staff to occupy any part of the scheme (without our prior written consent – see 2.7.2 below); 

· Carry out any alterations to any part of the scheme without our prior written consent; or

· Do or permit anything to be done that may void any insurance cover in relation to the scheme (or any of the properties) or which may cause the premium payable for such insurance to be increased. 



2.7.2	If we give you permission for a member of your staff to occupy any part of the scheme, it 	will be: 



· On terms to be agreed between us (which may include the payment of rent by you); and 

· On the basis that you do not grant a tenancy or give exclusive possession to the member of staff. 





2.7.3	You will:



· Notify us immediately of any repairs that are required to the scheme that are our responsibility; 

· Allow us (and our agents and contractors) access and take all reasonable steps to secure such access to all parts of the scheme (in so far as this is consistent with residents’ legal rights) at any time; 

· Report any criminal damage to the scheme to the Police and obtain a crime reference number. 



2.7.4	You will not occupy or use any part of the scheme (including as an office) without our prior 	written permission. Such permission may be subject to terms to be agreed between us, 	which may include the payment of rent and/or other charges.



2.8	Complaints

	

2.8.1	You will deal with any complaints that you receive from residents in accordance with your 	complaints procedure attached as Appendix 1 to this agreement. The procedure will 	include access to senior staff and your management committee. Any complaint that is not 	resolved by you will be referred to us to follow our complaint procedure attached as an 	Appendix and ultimately if it remains unresolved to the Ombudsman Service.



2.8.2	You will inform us immediately if any complaint is made by any resident in the scheme or 	any other person concerning the scheme, its management or the services.  You will 	provide us with copies of all documents relating to the complaint.



2.8.3	You will deal with any complaint concerning support in accordance with your complaints 	procedure.



2.8.4	You will provide us with any information (including documents) that we request concerning 	any complaint concerning the scheme, its management or the services. 



2.9	Insurance



2.9.1	You will maintain employers and public liability insurance cover of at least £10 million (for each type of cover) with a reputable insurer. You will provide us with evidence of such cover on request. 



2.9.2	You are responsible for insuring any items at that scheme that belong to you or are 	brought into the scheme by you or any third party with your agreement.



2.9.3	You will insure any equipment, furniture or other items at the scheme that you provide.



2.9.4	You will encourage residents to obtain and maintain adequate insurance cover in respect 	of their own belongings. 





2.10	Furniture



You will:



· Ensure that the furniture is adequate for the needs of the residents; and

· Maintains and (if necessary) replace the furniture if agreed in the service charge 



2.11	Registered homes



2.11.1	You will inform us if it becomes apparent that any property or the scheme needs to be 	registered under the Care Standards Act 	2000 (or any successor legislation). You will not 	take any steps to register a property or the scheme without our prior written consent.



2.11.2	You will inform us immediately if any inspections or visits are undertaken or proposed by 	the Care Quality Commission (or any successor body) (called “the registration 	authority” in this agreement) and give us the opportunity to attend such inspections or 	visits.



2.11.3	If any property or the scheme is registered you will:



· Provide us with copies of reports and correspondence to and from the registration authorities as soon as you receive them;

· Comply with all requirements of the registration authority and under Care Standards Act 	2000 (or any successor legislation); and

· Take all reasonable steps to obtain any additional funding that is required.



2.12	Indemnities



	You will indemnify us against any loss, damage or expense (including legal costs) that 	we incur as a result of:



· Any breach by you of the terms of this agreement;

· The destruction of or damage to the scheme or any item in the scheme (including furniture and equipment) that is caused by the actions or omissions of your staff or visitors to the scheme

· To support the residents in making good of any damages occured

· As a result of access to any part of the scheme not being given to a contractor after such access has been arranged with you, where such failure is due to an act or omission of you or your staff. 










Section 3:	The Owner’s Duties



3.1	Introduction



Sections 3.2 – 3.8 below set out our general duties. Our specific duties are set out 	in Schedule D below. 



3.2	Furniture



	We will provide and maintain any furniture that we provide to residents in the scheme.



3.3	Licence to enter



	For the purposes of providing the services, we grant you a licence to enter any parts 	of the scheme that are in our possession including common areas. For the avoidance of 	doubt, this does not create a tenancy in your favour in respect of or a right to occupy such 	areas.



3.4	Policies and procedures



	We will comply with our policies and procedures that appear in the Appendices in 	connection with the management of the scheme. 



3.5	Rent



3.5.1	We will set the rent for the properties. 



3.5.2	We will inform you of the rent increases effective from the first Monday in April of each year by no later than 31 January in that year. 



 3.6	Mortgage and other payments



	We will discharge all mortgage and loan payments secured on the scheme and any 	ground rent and other sums due under any lease under which we hold the scheme. 



3.7	Insurance



3.7.1	We will take out and maintain employers’ and public liability insurance cover of at least £10m (for each type of cover) with a reputable insurer. We will provide you with evidence of such cover on request. 



3.7.2	We will take out and maintain adequate buildings insurance cover in respect of the scheme with a reputable insurer. 



3.7.3	We will insure any equipment, furniture or other items at the scheme that we provide.



3.8	Confidentiality



3.8.1	In this section 3.8, “confidential information” means any information relating to the y our business that we receive in connection with the services, any information that you have specified in writing as being confidential and any information which would appear to a reasonable person to be confidential.



3.8.2	We will take reasonable steps to keep and ensure that our staff keep the information confidential. We will not use or disclose the confidential information to any third party except to the extent necessary to enable you to provide the services or as required by law or the terms of this agreement.



3.8.3	The restrictions contained in 3.8.2 above will not apply to any confidential information that is in the public domain through no fault of ours. 



3.8.4	When dealing with information concerning residents, we will comply with our obligations under the Data Protection Act 1998 (and any successor legislation).



3.8.5	Our obligations contained in 3.8.2 and 3.8.4 above will continue after the termination of this agreement. 






Section 4:	General Terms



4.1	Termination



4.1.1	Either party can terminate this agreement under Section 1.2.2 above.



4.1.2	Either party can terminate this agreement by giving the other party 28 days’ notice in writing if the other party has failed to remedy a breach of this agreement within 28 days of receiving written notice of the breach from the party serving the notice. 



4.1.3	We can terminate this agreement with immediate effect by giving you notice in writing if:



· You have ceased to be registered as a charity or as a registered provider of social housing; or

· You commit a breach of this agreement that endangers the health, safety or wellbeing of any resident of the Scheme; or

· Supporting People funding (or equivalent funding) for the scheme is ended.  



4.1.4	Either party can terminate this agreement with immediate effect by giving the other party 	notice in writing if the other party:



· Being an individual, is made bankrupt or enters or proposes a voluntary arrangement with creditors or is made subject to a debt relief order; or

· Being a company, has a winding up order made against it, enters or proposes a voluntary arrangement or composition with creditors or passes a resolution for voluntary winding up or if a liquidator, receiver or manager is appointed over its affairs or any of its assets.



4.2	TUPE



4.2.1	There will be no TUPE in this agreement due to the residents being supported by the agent and the landlord providing housing management. 

4.2.2	If this agreement is terminated, you will comply with all of your statutory and/or contractual obligations (including under TUPE) to consult employees and their representatives. You will indemnify us against any claim or liability that we incur as a result of any failure to comply with such obligations. 



4.3	Dispute resolution



4.3.1	If there is a dispute under this agreement, either party may give notice to the other party in writing setting out the dispute. 



4.3.2	If a notice is served under section 4.3.1 above, the parties will meet within 14 days of the service of the notice to see if the dispute can be resolved. If the dispute is unresolved after this meeting, then either party can start court action. 



4.4	Notices



	Any notice to be served under this agreement will be deemed to have been properly served:



· If sent by first class post or registered post or recorded delivery post to the address given in the Particulars (or any other address given by the receiving party for this purpose) on the second working day after posting; or

· If hand delivered to the address given in the Particulars (or any other address given by the receiving party for this purpose) on the day of delivery. 



4.5	General



4.5.1	Nothing in this agreement creates or implies a partnership or joint venture between you and us. 



4.5.2	The failure by either party to enforce any of the terms of this agreement will not be a waiver of them or of the right at any subsequent time to enforce all or any of the terms of this agreement. 



4.5.3	This agreement contains the whole agreement between you and us and supersedes any prior written or oral agreements. Any changes to this agreement must be in writing and sent by or on behalf of you and us. 



4.5.4	If any part of this agreement is held to be invalid for any reason, the remainder of this agreement will remain in force. 



4.5.5	Any person or body that is not a party to this agreement cannot enforce any of its terms under the Contracts (Rights of Third Parties) Act 1999. 



4.5.6	This agreement will be interpreted in accordance with English law and the parties agree to submit to the exclusive jurisdiction of the English Courts. 




Schedule A

The Properties



Address of the scheme:	 							



		Property address

		Description of the property

(e.g. 1 bed flat, 2 bed house)

		Maximum number of occupants





				



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		



		



		

		






Schedule B

The Financial Arrangements 



B1	There is no financial arrangement. 



.








Schedule C

The Agent’s Specific Duties



C1	Lettings



C1.1	Plus Dane H.A. Ltd will allocate and asses potential residents for the scheme.  



C1.2	You will comply with any specific written instructions that we give with regard to allocating 	properties in the scheme, including instructions: 



· Not to let any property or a specific property to a particular person or persons;

· To let a property to a particular person or persons; or

· To comply with a nomination or other agreement.



C1.3	When selecting tenants and licensees and allocating residents you will:



· Liaise with any relevant agencies; 

· Pursue referrals, review and assess application forms with Plus Dane H.A. Ltd, arrange and attend viewings;

· Assess the suitability of the support available and the accommodation to be offered. 



C1.4	You will not allow any person into occupation of any property in the scheme unless and until they have signed the correct occupancy agreement or it has been signed on their behalf by a validly appointed and authorised representative. For the avoidance of doubt, all lettings will be in our name.



C1.5	You will check that  all prospective tenants or licensees have the mental capacity required to enter an occupancy agreement and will inform us in writing if you have any reason to doubt that any prospective tenant or licensees has the necessary mental capacity.  



C1.7	You will not enter any nominations agreement that affects the scheme or other agreement 	concerning lettings at the scheme without our prior written consent.  If we give consent it 	will be on the basis that you will ensure we are not bound by any such agreement (and of 	any other terms that we specify as conditions of our consent). 

C2	Repairs



C2.1	You will carry out the repairs that are shown as being your responsibility in Schedule E



C2.2	You will report any disrepair at the scheme that is our responsibility to us immediately.



C2.3	You will provide with any assistance that we request to enable us to inspect and carry out 	repairs to properties, including:



· Arranging access; 

· Liaising with tenants and contractors; and

· Arranging alternative temporary accommodation for residents needed as a result of repair or improvement work. 



C2.4	You will be responsible for maintaining in a good state of repair any part of the scheme 	that we 	permit you to occupy or use.  For the avoidance of doubt, this obligation does not 	apply to communal areas of the scheme that, under the terms of this agreement, we are 	responsible for keeping in repair.



C2.5	You will maintain any security or other equipment that you install in the scheme.



C2.6	You will report to us in writing and to the police any deliberate damage to the scheme or 	any item in it and the theft of any item in the scheme. You will obtain and pass onto us the 	crime number for any such incident.



C2.7	You will make good any damage to our fixtures or fittings in the scheme (fair wear and 	tear excepted) caused by any visitor or member of your staff.



C2.8	You will ensure that all shared or communal areas are kept in a good safe and clean condition and will maintain any garden areas. This includes carrying out a health and safety check of these areas as necessary (a minimum being once a week).



C2.9	If you fail to comply with any of your obligations under C2.1–C2.8 above (inclusive), and 	we carry out any necessary remedial work, you will pay the cost of such work.



C3	Fire safety



C3.1	You are responsible for fire safety at the scheme and will advise us immediately (with confirmation in writing) of any fire safety issues that require our attention.



C3.2	You will train your staff in connection with fire safety procedures and appoint a member of your staff as fire safety marshal.



C3.3	You will provide all necessary instruction to residents in connection with fire safety and will 	carry out any necessary fire drills.



C3.4	You will ensure that fire doors are not fixed open and that self-closing mechanisms on 	them are not disconnected.



C3.5	You will keep proper written records of the inspection and maintenance of fire safety equipment, of training provide to staff, of fire drills and of all inspections by and reports from any relevant bodies or organisations (including our contractors).



C4	Risk assessment



C4.1	You will carry out risk assessments in respect of all residents to identify any risks to 	themselves, contractors and staff. If any risks are identified that could affect contractors or 	our staff, you will report them to us in writing immediately.  You will also inform us in writing 	of any risks that you have identified if you inform us of the need to carry out repair work to 	the resident’s property (or near to it) and when we consult you over any planned 	maintenance work that could affect the resident.



C4.2	Where a risk has been identified, arrangements for any work affecting the resident will be 	agreed 	between you, us and the contractor. If we so request, you will provide a member of 	staff to attend the resident’s property when the work is done.



C4.3	You will keep written records of all risk assessments (whether or not a risk is identified) 	and will 	provide us with copies on request.



C5	Tenancy enforcement and legal action



C5.1	You will inform us immediately (with confirmation in writing) if any resident breaches their occupancy agreement in a significant manner or is responsible for any significant anti-social behaviour.  In this section 	“significant” means could (either by itself or in combination with other information) lead to legal action?



C5.2	You will use your best endeavours to ensure that residents comply with the terms 			of their 	occupancy agreements (including with regard to the payment of rent, 		licence fees and other charges).  



C5.3	You will not take the following actions:



· Serving notices including notices seeking possession, notices requiring possession, notices to quit and notices under the Torts (Interference with Goods) Act 1977.

· Starting court proceedings.

· Issuing a warrant for possession.

· Give residents warnings (except in respect of support or care services that you provide) or threaten to terminate their occupancy agreement or otherwise purport to act on our behalf in respect of tenancy enforcement and legal action.



C5.4	You will take such steps as we request in connection with any legal action that we take, this may include:



· Maintaining incident logs or diaries;

· Obtaining evidence and interviewing witnesses;

· Preparing and delivering notices;

· Liaising with solicitors;

· Attending court; and 

· Liaising with the bailiff and attending evictions.



C6	Requests from residents



C6.1	You will pass on to us any requests that you receive form or on behalf of residents relating 	to housing management issues that you are not responsible for, including requests relating 	to:



· Assignment, mutual exchange and succession;

· Right to Buy and Right to Acquire; and

· Adaptations and aids.



C6.2	You will provide us with any information and assistance that we request in connection with 	any such requests.



C6.3	If so requested, you will provide us with whatever assistance we request in connection with 	any housing management related consultation.



C7	Voids



C7.1	In this agreement a “void” means a property that is let as a separate unit in the scheme that is empty and is not subject to an occupancy agreement for a period of more than six weeks. 



C7.2	You will liaise with Plus Dane H.A. Ltd to manage the voids.

                           

C7.3	When a property is void, you will:



· Use your best endeavours to recover the keys from the resident and, if appropriate, arrange for the locks to be changed;

· Take all necessary steps to secure the property;

· Inspect the property and report to us on its condition and on whether there  is any damage for which the former resident is responsible; and

· Obtain final meter readings for all utilities (gas, electricity and water) and notify the relevant suppliers of them.





C8	Service charges



	There is no separate service charge for this scheme.



C9	Collection of rent, licence fees and other charges



C9.1	You will liaise with any relevant Housing Benefit department (or any successor agency) 	and will provide it with details of any change of circumstances relating to any resident 	(including any increase in rent or other charges).  You will assist resident s with Housing 	Benefit forms and with their dealings with any relevant Housing Benefit department (or any 	successor agency).



C9.2	You will immediately pass on to us, without deduction, any payments that you receive from residents, including rent and service charge. 




Schedule D

The Owner’s Specific Duties



D1	Lettings



	We will inform you in writing if the scheme is subject to any binding nomination or other 	agreement that affects lettings. We will provide with details of the relevant provisions of 	such agreements.



D2	Repairs



D2.1	We will carry out repairs to properties and communal areas in the scheme that are our legal responsibility.



D2.2	We will carry out gas and electricity safety inspections in accordance with our legal obligations.



D2.3	Unless provided elsewhere in this agreement, we will maintain any security or other 	equipment that 	we install in the scheme.



D2.4	We will carry out the repairs that are shown as being our responsibility in Schedule E



D3	Fire safety



D3.1	We are responsible for providing and maintaining any necessary fire safety equipment 	(including smoke alarms, Fire alarms, emergency lighting, fire extinguishers, fire blankets 	and heat detectors).  



D3.2	We will inspect the fire safety equipment (including smoke alarms, fire alarms, emergency 	lighting, fire extinguishers, fire blankets and heat detectors) regularly and for replace (as 	necessary) any batteries and light bulbs.



D4	Service charges



	We will set the service charge budget for the scheme each year.




Schedule E

Repair responsibilities





		Ref

		Element

		Sub-element

		Owner

		Agent (Acting on the behalf of the resident)



		1.1

		External works

		Site boundary walls and fences

		X

		



		1.2

		

		Gates

		X

		



		1.3

		

		Vehicular hard standing

		X

		



		1.4

		

		Permanent means of access to premises

		X

		



		1.5

		

		Patio

		X

		



		1.6

		

		Tree surgery where the tree is or is likely to cause damage to the property or surrounding buildings or the drainage system or where the tree is unsafe. 

		X



		









		1.7

		

		Maintenance of trees

		X

		



		1.8

		

		Garden/Landscape maintenance.

		X

		X



		1.9

		

		Garages

		X

		



		1.10

		

		Outbuildings

		X

		



		1.11

		

		Refuse stores

		X

		



		1.12

		

		Provision/Replacement of dustbins

		X

		



		1.13

		

		Garden sheds

		

		X



		1.14

		

		Tidy-driers, washing lines and rotary driers

		

		X



		2.1

		Roof External

		Roof coverings

		X

		



		2.2

		

		Flashings

		X

		



		2.3

		

		Gutters

		X

		



		2.4

		

		Rainwater goods

		X

		



		2.5

		

		Access hatches & roof lights

		X

		



		3.1

		Roof Internal

		Roof timbers

		X

		



		3.2

		

		Roof insulation

		X

		



		3.3

		

		Access hatches

		X

		



		3.4

		

		Water storage tanks

		X

		



		4.1

		Walls

		External walls

		X

		



		4.2

		

		External pointing

		X

		



		4.3

		

		External wall finish

		X

		



		4.4

		

		Chimney stacks

		X

		



		4.5

		

		Chimney flues

		X

		



		4.6

		

		Air bricks

		X

		



		4.7

		

		Damp proof course

		X

		



		4.8

		

		Balconies

		X

		



		4.9

		

		Foundations

		X

		



		5.1

		External openings

		Window

		X

		



		5.2

		

		Doors

		X

		



		5.3

		

		Glazing

		X

		



		5.4

		

		Draft Exclusion

(provided the drafts are not caused as a result of ill-fitting windows and doors)

		

X

		



		5.5

		

		Door locks



Note: where damage is the result of a break-in, the Owner will take responsibility for replacement under its insurance policy, providing that confirmation is obtained, i.e., from the police

		X

		



		5.6

		

		Door keys

		X

		



		5.7

		

		Window fasteners

		X

		



		5.8

		

		Window locks



Note: where damage is the result of a break-in, the Owner will take responsibility for replacement under its insurance policy, providing that confirmation is obtained, i.e., from the police

		X

		



		5.9

		

		Fitting extra catches & safety devices following written consent of the owner.

		X

		



		5.10

		

		Window Cleaning

		X

		



		6.1

		Floors & staircases

		Floor construction

		X

		



		6.2

		

		Floor finishes

		X

		



		6.3

		

		Floor coverings – Integral to wet areas/wet rooms.

		X

		



		6.4

		

		Floor coverings – All other areas

		X

		



		6.5

		

		Staircase treads and risers

		X

		



		6.6

		

		Staircase balustrade

		X

		



		7.1

		Internal walls & ceilings

		Internal wall and ceiling construction

		X

		



		7.2

		

		Internal wall and ceiling finishes

		X

		



		7.3

		

		Built-in cupboards

		X

		



		8.1

		Kitchens & bathrooms

		Worktops

		X

		



		8.2

		

		Storage cupboards and drawers provided by the owner

		X

		



		8.3

		

		Bathroom cabinets, mirrors, toilet roll holders towel rails not provided by the Owner

		

		X



		8.4

		

		Sinks

		X

		



		8.5

		

		Plugs for basins and sinks

		

		X



		8.6

		

		Wash hand basins

		X

		



		8.7

		

		Baths

		X

		



		8.

		

		WC pans

		X

		



		8.9

		

		WC cisterns

		X

		



		8.10

		

		WC seats

		X

		



		8.11

		

		Shower cubicles

		X

		



		8.12

		

		Shower trays

		X

		



		8.13

		

		Shower curtains

		

		X



		8.14

		

		Shower hoses, handsets and cleaning of shower heads.

		X

		



		9.1

		Internal openings

		Doors

		X

		



		9.2

		

		Door frames

		X

		



		9.3

		

		Fanlights

		X

		



		9.4

		

		Door locks and keys – see 5.4 above

		X

		



		9.5

		

		Door handles and latches

		X

		



		9.6

		

		Door closers and hinges

		X

		



		10.1

		Utilities & telecommunications

		Water supply pipework

		X

		



		10.1

		

		Taps and valves

		X

		



		10.2

		

		Tap washers

		X

		



		10.3

		

		Cold water storage tanks

		X

		



		10.4

		

		Space heating installations

		X

		



		10.5

		

		Water heating installations

		X

		



		10.6

		

		Electrical installation cabling

		X

		



		10.7

		

		Electrical installation switchgear

		X

		



		10.8

		

		Power and lighting outlets

		X

		



		10.9

		

		Mechanical ventilation

		X

		



		10.10

		

		Pumps

		X

		



		10.11

		

		Lamps

		

		X



		10.12

		

		Fuses

		X

		



		10.13

		

		Television and radio signal receiving equipment

(Including digital upgrade where necessary)

		X

		



		10.14

		

		Telephone signal receiving equipment

		

		X



		10.15

		

		Fire detection equipment

		X

		



		10.16

		

		Firefighting equipment

		X

		



		10.17

		

		Emergency lighting

		X

		



		11.1

		Drainage

		Drains

		X

		



		11.2

		

		Inspections chambers

		X

		



		11.3

		

		Gullies

		X

		



		11.4

		

		Soil and vent pipes

		X

		



		11.5

		

		Waste pipes

		X

		



		11.6

		

		Drain clearance

		X

		



		11.7

		

		Gully clearance

		X

		



		11.8

		

		Waste pipe clearance

		X

		



		11.9

		

		Gutter and rainwater goods clearance

		X

		



		12.1

		Decoration

		Outside of the building.

		X

		



		12.2

		

		Internal communal areas.



		X

		









		Ref

		Service/Repair/Replacement Equipment

		Owner

		Agent



		1

		Testing of portable electrical appliances in accordance with current requirements or recommendations

		

		

X



		2

		Inspection and testing of electrical installations in accordance with current requirements of recommendations

		



X

		



		4

		Re-setting of electrical circuit breakers after operation

		

		

X



		5

		Servicing of gas appliances in accordance with current requirements or recommendations

		

X

		



		6

		Servicing of fire detection and firefighting equipment in accordance with current requirements or recommendations

		X





		



		7

		Servicing of lifts in accordance with current requirements or recommendations

		X



		



		8

		Testing and servicing of warden call systems in accordance with current requirements or recommendations

		X



		



		9

		Water hygiene testing in accordance with current requirements or recommendations

		X



		



		10

		Testing and servicing of security alarm equipment in accordance with current requirements or recommendations

		X

		







		

		

		

		



		11

		Cleaning of surfaces and equipment

		

		X



		12

		Repair and Replacement of Washing machines and driers

		X

		



		13

		Appliances for the cleaning of kitchen equipment

		X

		



		14

		Appliances for the cooking of food

		X

		



		15

		Appliances for the storage of food

		X

		



		16

		Portable electrical appliances

		

		X



		17

		Refuse bins

		

		X



		18

		Pest control

		

		X



		19

		Upkeep of garden

		

		X



		20

		Bleeding central heating radiators, adjustments to timer and temperature controls.

		X
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		Fire Action, What you should do



		· If you discover a fire, operate the nearest fire alarm call point, dial 999

		[image: image1.png]







		

		



		· On hearing the alarm, leave the building by using the nearest, safe exit route

		[image: image2.jpg]







		

		



		· Fire extinguishers should only be used by trained competent staff 

		[image: image3.jpg][
Fire \%
Ward @mx \









		

		



		· Sweep communal areas to make sure all not in a flat have evacuated.


· ALL OCCUPANTS that are in a flat where there is no fire are to ‘STAY PUT’

		[image: image4.png]Assembly point









		· Terminate all phone calls. 


Do Not Stop to pick up personal possessions 

		[image: image5.png]







		



		· If possible, close doors and windows 

		[image: image6.jpg]Keep this
door closed









		



		· Do Not use the lift
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		· Flat occupants will evacuate, follow Personal Emergency Evacuation Plan (PEEPS) 

		[image: image8.jpg]







		



		· DO NOT re-enter the building until you have been told to do so by the Incident controller (Lead Fire Warden, Health & Safety Advisor or Senior manager)

		[image: image9.png]
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		OUTLINE DESCRIPTION: 


This Procedure outlines the process for making contact with nominated officers in the case an Evacuation. It covers any emergency relating to evacuation from the Plus Dane (Cheshire) Courts, in conjunction with the Cheshire East’s Emergency Plan.






		ASSOCIATED PROCEDURES: 


Emergency contact procedure.   Cheshire Local Authority’s Rest Centre Plans (Major Incident).


Business Continuity Plan           






		RELEVANT LEGISLATION:

Plus Dane (Cheshire’s) Business Continuity. Cheshire East Rest Centre Plan


Health & Safety






		OFFICE FILES REQUIRED:     


 Residents Personal Details, Court Building Information







		FORMS/STANDARD LETTERS REQUIRED:


Health & Safety Forms






		PROCEDURE


1.0    PURPOSE AND SCOPE 

1.1    The purpose of this Procedure is to set out the process for making contact with nominated officers in the case an emergency evacuation from any of the Courts. It is to be implemented in conjunction with the Borough’s Emergency Plan. 

2.0    RESPONSIBILITIES 

2.1    Response Centre Operators and Sheltered Housing Co-ordinators, in conjunction with other Plus Dane’s staff and other key agencies, are responsible for carrying out this procedure. Managers on Call are responsible to keep up to date records of emergency contact numbers in the event of major emergencies.


3.0    PROCEDURE

3.1    Plus Dane and Tunstall Response will be the focal point for receipt of all 


         Out of hour emergency calls relating to a Major Incident requiring 

         evacuation of Tenants.


3.2     On receipt of a call from the emergency services, or another source declaring a major emergency requiring an evacuation the Response Centre Operator shall:

· Determine the exact nature of the emergency.

· Keep a record of the date and time the call is received.

· Take the name and telephone number of the person/organisation making the call.


· Obtain the exact location of the emergency incident and the Off Site Emergency Services Centre if in place at this time.


· Obtain the Help Line Number activated at the Emergency Service Centre


3.3     The Response Centre Operator shall immediately telephone the   appropriate nominated person from the list of Senior Managers On Call (Incident Management Team).


4.0
SHELTERED HOUSING

4.1
The Response Centre Operator shall next contact: 


· Plus Dane main office – 0800 169 2988  during working hours

· Sheltered Housing Co-ordinator

· Director of Housing (Older Persons) – Andrea Howarth

· Support services Manager (older persons) Sharon Smith

         Or


         Sheltered Housing Out of Hours - View  Rota

· Manager On Call 


· Sheltered Housing Co-ordinator on duty


Manager on call shall contact:


·   The Incident Management Team (IMT)


· Proceed in line with the Business Continuity Plan if appropriate

4.3
The Sheltered Housing Co-ordinator/Manager on Call shall if necessary obtain the necessary data from the nearest available PNC 6 terminal and deliver to the emergency reception centre staff and Social Services at DOSEC (“District Off Site Emergency Services Centre”).  An on site roll call will be accessed via the central server detailing all residents. 

4.4
The Incident Management Team will deal directly with the designated Lead Officer who will brief staff and place them where there is a need.  

5.0
SUPPORTED HOUSING


5.1
The Response Centre Operator shall contact: 


· Plus Danes main office – 0800 169 2988 during working hours

· Support Services Manager – Sharon Smith    

· Director of housing – Andrea Howarth

         Or


         Supported Housing Out of Hours  - View  Rota

· Manager On Call (Supported Housing)


Manager on call shall contact:


·   The Incident Management Team (IMT)


· Proceed in line with the Business Continuity Plan


6.0
SHEPHERDS MILL/TOWERHILL COURT

6.1
The Response Centre Operator shall contact: 


· Plus Dane’s main office – 0800 169 2988 during working hours

· Director 


· Any Line Manager available in the office

· Health & Safety Co-ordinator – Rachel Cook


         Or


         Neighbourhood Repairs Supervisor Out of Hours  - View  Rota

· Neighbourhood Repairs Supervisor On Call 


Neighbourhood Repairs Supervisor on call shall contact:


·   The Incident Management Team (IMT)


·    A Keyholder to Shepherds Mill


· Proceed in line with the Business Continuity Plan

7.0
GENERAL

7.0
The Director Of Housing shall contact the Plus Dane’s Public Relations personnel to brief them on the details of the emergency. The PR personnel shall then make contact with the emergency service press office.


7.2
All enquiries from the media or relatives should be given the Help Line Number issued from the Cheshire Authorities (DOSEC)


7.3 The Director of Housing (or equivalent) shall provide the “senior link” at Plus Dane Group and will be responsible for the overall Business 

          Continuity Plan. The Director shall contact the following in 
Plus Danes 

         personnel and implement the said Plan:-

· Commercial Manager


· Building Services Manager


· Maintenance Manager


· Insurance Company


· Health & Safety Co-Coordinator

7.4
Once the emergency has passed, if Tenants are unable to return to the Court, Plus Dane’s Senior Management shall liaise with the appropriate Court-based SHC, Social Services and relatives at the designated rest centre to find alternative accommodation.

7.4 Key responsibilities for all practical support and, in the event of fatalities, shall remain with the Statuary agencies. Plus Dane’s staff will liaise with these agencies to support tenants and their relatives.

7.6
PLUS DANE SHALL FOLLOW THE CHESHIRE LOCAL AUTHORITIES REST CENTRE PLAN  (MAJOR INCIDENT) PROCEDURE ATTACHED
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