ECMWF eProcurement Portal

Guidance for Suppliers

This document is prepared by ECMWF and aims to provide guidance to the tenderers about how to navigate
around theeProcuremen®ortal (ProContractjor:

finding an opportunity launched by ECMWIFRRITTS)
accessing the RFPs/ITargl the dOnline questionnairg
where to find theRFPITT documents

how to submit a response to a tender

how to access the messaging boafdan ITT/REP
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eProcurement Portal (ProContract)

The European Centre foMediumRange Weather Forecasts (ECMWER Sa a St N2 OdzZNBYSy
Ot N/ 2y GNIOG0OE F2NJ YF22NAGe 2F GKS LINRPOMz2NBYSyGa
information in its announcement and documentationthis regard.

To take part irtheseprocurement exerciseand to be able to express an interest in an opportunity, first you
must register on the eProcuremePRbrtalwith details of your organisatiofregistration is free)

You should note thahe procesdor registrationon the portalis managed by the portal provider Due North.

If you have any technical issues with the portal or your registration progeasshould visithe ProContract
Help Library athttps://supplierhelp.duenorth.com/ or contact their support team by emailing to
ProContractSuppliers@proactis.com

The eProcurement Portal can be accessed from one of the following(timkdirst link redirects to the
ProContractlogin/registration pageand the second link redirects to the page where ECMWF current
opportunities areikted):

https://procontract.duenorth.com

or

https://procurement.ecmwf.int

Finding and accessing an opportudit®nline questionnaire

When you are registed an the eProcurementPortal you will be able to see all the opportunities available
in ProContract for various buyer organisations beside ECMWF.

When you are at the home pagegyycannarrow your search results to opportunities issued by ECMWF by
selecting the corresponding portal or organisation on the ProContract Opportunities ggmghownin
Capture 1


https://procontract.due-north.com/
https://procurement.ecmwf.int/
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Home  Find opportunities My act Mycontracts  Help account  Logout
e ——"
Home » Find Al data
Opportunities - Search results National oppartunities
Narrow your results Opportunities
(] Buyer
ECMWF 06/10/2017 16/11j2017 NA
5 EMME 251002017 05/12/2017 NA
¥ e EowE 2502010 os/12/2017 A
Al J EQMUF 13/09/2017 08/13/2017 NA
Provision of Communication Services (Framework) ECMWF 11/10/2017 10/13/2017 NA
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Whenyou locate an ECMWF RFP/OM the listand you click on thénk, following screerfor the ITT/RFP
will open which is the advert of the opportunity:

CAPTURE 2:
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C3S_426 LOT 2 Op ional 1 ion System for the Energy and Wind Storm Insurance
Sector...
Main contract details Expression of interest window
Opportunity IdDN305295 From 25/10/2017 12.00 to 06/12/2017 16.00

Title C3S_426 LOT 2 Operational Sectoral Information System for the

Energy and Wind Storm Insurance Sectors 2
Categories 730000002 - Research and development senvices and related
consultancy senices Contact details
Description ECMWF as the Entrusted Entity for the Copemicus Climate Change
Senvice (C3S) invites tenders for the development of operational Buyer ECMWF
senices that build upon the experience acquired during the pre- Contact Procurement at ECMWF
operational phass of the Sectoral Information System (SIS). During Email do.nat.
the course of 2016 seven contracts wer._.ored. Any messages sent Telophone +44 118 349 9000
to this email address wil not be attended to. Any questions Address ECMWF
concering this ITT shall be submitted via the Messaging area of the Reading
ITT, which can be accessed thiough the My Activties page of the Berkshire
Portal once you have logged-in and registered your interest in this RG2 9AX
opportunity. United Kingdom
%
Region(s) of supply OSTERREICH
BELGIQUE-BELGIE Attachments
BBITAPUS (BULGARIA)
Mare 267
Estimated value A KB
Keywords climate . 1
KB
553
Key dates. ¥
Estimated contract dates

Start date 01/04/2018 End date 31/03/2020




1 ECMWF ITTs/RFPs are composed of a set of documents. The adverts publishedtain the main
documen(s) of the ITT/RFRs attachmentsThe titles ofthe documents may changeedending on the
format of the ITT/REPhoweverthe main documentattachedhere will provide information minimum for
the following

9 instructions and conditions of tender
9 detailed timetable for the ITRFP
9 specifications/scope akquirements

Remaining ITT/RFP documentdl i general be templates for tenderers to complete (response template,
pricing tables to complete, etc.) and terms and conditions of contracwdhd S LINE GA RS®nling A (1 KA y
jdzSaiA2yyl ANBE @

Online questionnaire is the step where tenderers prepare their responses by answering questioost

their organisationsand uploading documentdor their responsesin accordance with the instructions

therein. The steps explained further in this documentill take you to the online questionnaire.

2 After you viewed the advert and the documents attached for the ITTIRFRR 2 dz g At f Yy SSR
AYGiSNBaGé Ay 2NRSNI G2 .Re@sie8ng interéskiSa seytd dcoesS thg ITIIRER dn@ v Y
R2Sa y20 O2YYAG @&2dz 12 NBALRYR® 2KSy &2dz OfiRO1 2V
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Home  Findopportuniies  Myactvites  Mycontracts  Help Youraccount  Logout

dus-north. com/Advertadyertid=3e 75f4ed- 10b3-<

Home » Find opportunities » C38_426 LOT 2 Operational Sectoral Information System for the Energy and Wind Storm Insurance Sector.

Retum to find opportunites

C3S 426 LOT 2 Overational Sectoral Information Svstem for the Enerav and Wind Storm Insurance
Se  Expression of interest successful %)

M Expression of interest successful
You have successfully registered interest in the following opportunity for Sales -
C35_426 LOT 2 Operational Sectoral Information System for the Energy and Wind Storm Insurance Sectors
You vill receive an email notification shortly confirming your registration of interest.
What happens next?

+ You have been iniited to participate in the ITT event for this opportunity.

+ C35_426 LOT 2 Operational Sectoral Information System for the Energy and Wind Storm Insurance Sectors has been added as a new
activty in your activities centre

o To views this ITT event now, click hers

| don't have time to look at the ITT now, what should | do?

« Dont worry your activity is stored safely against your account and an invitation has been sent to your registered email address
procurement@lists.ecmwf.int. The invitation contains a direct link to this ITT.

+ Please note however that the closing date for this ITT is 06 December 2017 15:00. Make sure you leave enough time to complete your
response

For reference, the pimary contact for this opportunityis listed below -

_ Procurement at ECNIWF " Procurement Portal Organisation
T: 444 118 949 9000 ECMWF ECMWF 8
[ RefId Activity
M DN3052%5 C3S_426 LOT 2 Operation
E @ ok
N— 5
Attachments
Key dates
S 426 me IA_final pdf 267
Estimated contract dates KB k2
Start date 01/04/2018 End date 3110312020 035426 Volume I final pd¥ 688
KB
stuc ndtions 553
mal,pdf KB
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The notficationin the screen above will indicate your interest is accepted and will also give you a link to
access the ITT/RFP.

If you click on the link indicated aboviewill take you to the ITT/RR&entandyou will see thdollowing
screenin Capture 4
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Title: C3S_426 LOT 2 Operational Sectoral Respond by: 05 December 2017
Information System for the Energy and Wind Storm  15:00:00

Insurance Sectors Description:

ECMWF as the Entrusted Entity for the Copemicus Ciimate Change Senvice (C35)
invites tenders for the development of operational services that build upon the experience Messages (0)

acquired during the pre-operational phase of the Sectoral Information System (SIS).

During the course of 2016 seven contracts were issued by ECMWWF to develop Proof of You have received 0 message(s) of which 0 are
Concept (POC) demonstrators addressing the needs of specific sectors prioritised by uvesd

ECMWF. Two contracts were awarded in the energy sector and one on wind storms for

the benefit of the insurance sector. Given that, at that time, the Climate Data Store was Vigw all | View ynread

not yet available, these contracts developed senvices using platforms and data streams
which were largely independent from the C3S data infrastructure.

Lot 2: Operational wind storm senvice for the insurance sector

The successful Tenderer shall propose and implement an operational senvice which builds
upon what has been developed for the insurance sector during the pre-operational phase
as well as what is available through other European senices and programmes

The successful Tenderer will design and implement this senice so that it can

« meet the requirements of the current users, duly recorded in the User
Database (URDB),

+ be computationally effcient to run; and

+ be as simple as possible to maintain and document

The new senice shal be buit entirely on the CDS using its tools and th datasets
accessible through it

Portal instructions: 'You have not yet started your response.
The ITT documents can be found under Question 1.1 Confimmation of understanding of ITT

documentation; the documents are also attached to diflerent questions of the online

questionnaite as relevant for convenience. The contact email address is not monitored

Any messages sent to this email address will not be attended to. Any questions

conceming this ITT shall be submitted via the Messaging area of the ITT, which can be

accessed through the My Activties page of the Portal once you have logged-in and

registered your interest in this opportunity.

© resoonse conross

© Attachments

© Public attachments can be viewed by all procurers and suppliers involved in this
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If you turn df the screemotificationin Capture 3r leave the pagiportal, your interest il still be registered
as linked to your account and activities and you may access the ITT/RFP at a later stage.

In order to findthe ITT/RFP you expressed an interiesit a later stageplease se€apture5 below:
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ontract. due-north,com SupplerPostiogrHome 2
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Home Find opportunities My activities My contracts Help Your account  Logout
Home All opportunities j
Home page
~ Activities View il screen ~ Company details summary /£
ECMWF
Active  Recentlyadded  Lastviewed c
Shinfield Park, Reading, Berkshie, RG2 9AX
X tied
BERER Description
Byee S © Added - 2
ECUWF
K EONWF 27/10/2017 14:13
Keyword:
EOWF 25/10/2017 13:35 i
EQMWF 21012017 17:25 sl
ECMWF 06/10/2017 12:45
ECMWF 19/09/2017 10:46 « Vendor profile
EMWF 17/08/2017 14:35
ECHWF 16/06/2017 15:55 B/ e i gk
Questionnaires may be relevant to your business area so please read the description by hovering over the
help icons.
] © Edt (0%
- Opportunities //Find opportunities

To search and view all of the latest opportunities availabie on the Due North portal, please click on the ‘Find opportunities’ link above Work
~ Workgroups

Actities are assignedto workgroups allowing all contacts within a workgroup fo Work on the actiies
fogether

Sales ()

d Conditions | Privacy | Accessibili

Asindicated in @pture5 above when you login to the portaljour home pagevill have tabs where you can
KI @S | 00Saa G2 @&2dz2NJ | OGA @A i 1aB eI TTS/REPY thad yeudrreRddar2 3 S a
interestin will be listed.

When you click on the link of the ITT/RFP you wish to acgessvillviewthe main pagedctivitydash board)
of the ITT/RFP and will see teereenin Capture @elow:



CAPTURE 6:

1 Theactivity dashboaraf the ITT/RFP presents tigocurementprocess as differengévents The initial
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accepted.

2 The second is thevent for the ITT/RFP here you start your responsé @ | OOSa aning 3 i K
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3 As indicated in the capture abov@ 2 dz g Af f Yy SSR (2 IOT/RFBVent(depdningeéen G2 &
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new screen to appear.
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