Pendle Borough Council


Tender Document

Renewal Date: 1 April 2020
Closing date for Clarification Questions : 17 January 2019
Deadline Date – 12 noon Friday 24 January 2020

OJEU Reference – 2019/S xxxxx-xx
Issue date: 10 December 2019

The information contained in this presentation is given in confidence to underwriters, to enable tenders to be provided to Aon Risk Solutions and, if appropriate, to grant cover on receipt of our instructions. The information may not be used for any other purpose without our written consent.
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Pendle BC - 9.0 Location map

Pendle BC - 9.1 Property_Investment_Strategyv.1 (1).pdf
Pendle BC - 9.2 Commercial_Strategy_2019_20_v2 (1)

Pendle BC - 9.3 Strategic_Plan_2018_20_Refresh_for_2019_20_FINAL (1)

Pendle BC - 9.4 Strategic Risk Register - July 2019

Pendle BC - 9.5 Drivers Handbook 2019 -final

Pendle BC - 9.6 Driver Assessment Procedure

Pendle BC - 9.7 Corporate Health And Safety Policy

Pendle BC - 9.8 Health and Safety Policy Arrangements 2018-19

Pendle BC - 9.9 Driver Pocket Card

Pendle BC - 9.10 Organisational Structure Chart July 18
Pendle BC - 9.11 Anti-Fraud Theft & Corruption Policy & Strategy

Pendle BC - 9.12 Asbestos Management Policy HS 22 – to be updated January 2020
Pendle BC - 9.13 Equal Opportunities Policy

Pendle BC - 9.14 ICT Asset Schedule

Pendle BC - 9.15 Business Continuity Strategy Policy - Jul 2019
Pendle BC – 9.16 Disaster Recovery Plan for IT

Pendle BC - 9.17 Sculptures, external

Pendle BC – 9.18 – Claims analysis – (not included as included elsewhere)
Pendle BC - 9.19 Civic Regalia - £979,209 total value

Pendle BC - 9.20 Employee Handbook

Pendle BC - 9.21 Lone Working policy

Pendle BC – 9.22 – Claims procedure document

Pendle BC – 9.23 – Total value of fleet 

Pendle BC – 9.24 Voids policy (management of unoccupied premises)

Pendle BC – 9.25 Directorate Budgets

Pendle BC – 9.26 Legionella policy - to be updated January 2020

Pendle BC – 9.27 Capital programme

Pendle BC – 9.28 – Wageroll past 10 years 

Pendle BC – 9.31 – All Risks schedule of itemised values

Pendle BC – 9.32 – Mobile plant

Pendle BC – 9.33 – Non-mobile plant

Pendle BC – 9.34 – Current Travel schedule (part 1)
Pendle BC – 9.35 – All Risks Schedule – (not attached as noted separately)
Pendle BC – 9.36 Town Twinning travel record (travel pattern)
Pendle BC – 9.37 HSF 057 Authorisation to work – (Hot Work permit)
Pendle BC – 9.38 List of Trades – Non-op Properties
Pendle BC – 9.39 Land searches info for PBC 2017-19 and 2018-19
Pendle BC – 9.40 Pendle BC Claims listing (duplicate of 9.41 and not to be attached.) 
Pendle BC – 9.41 xl version of claims Listing.

Pendle BC – 9.42 Property Owners buildings and Contents xl listing (excluding premiums)

Pendle BC – 9.43 Property Valuations Spreadsheet
Pendle BC – 9.44 Professional Negligence
Pendle BC – 9.45 Fleet vehicles – ex lease vehicles 
Pendle BC – 9.46 – Property Survey Report - Nelson Town Hall 
Pendle BC – 9.47 – Property Survey Report – Waverlengths Leisure Centre
Pendle BC – 9.48 – Property Survey Report – Fleet Street Depot 

Pendle BC – 9.49 – Lease car fleet schedule. 

Introduction

This tender relates to the Borough Councils of Pendle. 
Quotations are therefore requested from tenderers for the following lots:

	Lot No
	Title
	Council
	Current Insurer

	1
	Property Insurance including Contract Works
	Pendle
	Zurich Municipal

	3
	Liability including Financial Loss Insurances
	Pendle
	Zurich Municipal

	4
	Motor Vehicle Insurance
	Pendle
	Zurich Municipal

	5
	Accident & Health Insurance
	Pendle
	Zurich Municipal

	7
	Financial Loss - Fidelity Guarantee 
	Pendle
	Zurich Municipal

	8
	Terrorism
	Pendle
	Pool Re

	9
	Cyber
	Pendle
	No cover currently


Instructions to Tenderers

Pendle Borough Council would like to draw your attention to the following important issues:-

1. Tender responses are required on the basis of a contract period of three years from 1 April 2020 to 31 March 2023 with the option to extend for a further two years to 31 March 2025.  Tenderers are invited to submit bids for any or all lots. Where a lot consists of more than one insurance, Pendle Borough Council reserves the right to award individual insurances to a tenderer separately from the rest of that lot in order to achieve the most economically advantageous outcome.  All bidders must clearly identify which lot (or part of lot) they are responding to.  
Pendle Borough Council also reserves the right to cancel, abandon or not award all or any part of this tender as a result of this exercise. The Council will not be liable for any cost or liability that may arise as a result of this action.  The Council will not accept liability for any costs incurred in the preparation and submission of any tender.

2. Tenders are requested in accordance with the programme as set out in the body of this document including alternative options where requested. 
3. Tenderers must note that all discounts which may be available e.g. Long Term Agreement, must be separately identified and transparent.  
4. Tenderers should stipulate within the tender response where individual Lots are not available in isolation.
5. Premiums must be provided within the evaluation spreadsheet for each individual lot for which you are providing quotations.  The amount quoted should represent the premium before any package discounts have been applied.
6. If discounts are available for winning multiple lots, these must be clearly stated within the tender response.  If, following the outcome of the tender, packaged lots are of interest to the Council, a clarification will be raised on The Chest to confirm the premiums stated.
7. Tenderers should complete the evaluation spreadsheet for each Lot for which a bid is submitted.
8. Pendle Borough Council may be interested in profit share or low claims rebate agreements. Underwriters must outline the form of agreements they are able to offer clearly and transparently.
9. Technical advisers to Pendle Borough Council in this matter are Aon Risk Solutions who will be supporting the Council in the tender evaluation process.
10. The ITT has been issued via The Chest:   https://procontract.due-north.com
Any requests for copies of this tender in any other form will be disregarded.
11. Questions and Clarifications

· Tenderers may raise questions or seek clarification regarding any aspect of this procurement at any time prior to the deadline of 17 January 2020 (5pm).
· All questions relating to this tender must be submitted via The Chest’s Question and Answer facility.  

· Please identify which Lot your question relates to.

· Please refer to previously asked questions before asking a question as duplicate questions will not be answered.

· Both questions and answers will either be made public on The Chest or responded to directly to the originator depending on the content.

12. Tender Submission Deadline and Process

The final date for receipt of tenders is: 24 January 2020 (12 noon).
All tender responses must be uploaded to The Chest.  Tenderers must ensure that they allow sufficient time to upload their documentation to The Chest prior to the closing time and date and that all documents forming part of their tender submission are uploaded prior to the specified deadline.
It is the Tenderer’s responsibility to ensure that they comply with these instructions and ensure that the tender response is received by the deadline specified above.  Bids received before the stated deadline will not be opened prior to the deadline.
Any tender responses not submitted or not submitted complete by the stated deadline will be discarded.  It is your responsibility to meet the tender deadline.

13. All quotations are to be valid up to 1 April 2020.
Timetable
Activity 
Deadline

Tender documents to be released
10 December 2019
Last date for submission of questions 
17 January 2020 (5pm)
Date for return of tenders
24 January 2020 (12 noon)
Evaluation and assessment period commences
24 January 2020
Contract award decision
11 March 2020
Commencement of placement  
00.01 hours on 1 April 2020

Pendle Borough Council
General Information

Full name of client or prospect:


Pendle Borough Council
Principal Address

Market Street
Nelson

Lancashire

BB9 7LG
Business Description

Local Authority

Existing or Prospective Aon Client

Aon Risk Solutions are the appointed consultant to the Council

Renewal Date(s) of Existing Cover(s)

1 April 2020
Details of any Long Term Agreement(s) or Undertakings

Expires 31 March 2020
Website

www.pendle.gov.uk
Background and Introduction
The borough of Pendle is situated in North East Lancashire on the edge of the Pennines about 25 miles to the north of Manchester. It was formed following local government re-organisation in 1974 comprising the former municipal boroughs of Colne and Nelson, the former urban districts of Barnoldswick, Barrowford, Brierfield, Earby and Trawden, together with various parishes previously administered by Burnley and Skipton Rural District Council. Around 89,300 people currently live in the borough with the council working in partnership with other organisations such as Liberata, Pendle Leisure Trust and Housing Pendle to provide services. 

The towns and villages of Pendle all share in the history and culture of the Pennine borders. They are set in a dramatic landscape, which ranges from rich pasture to open moorland, dominated in the west by the historic Pendle Hill. Covering 169.4 sq. km, it is a largely rural setting with several lively towns as well as many idyllic and quaint villages. The borough takes its name from Pendle Hill, an isolated hill with a summit of 557m in an area known as Pendleside. The borough is divided up into 20 separate wards and 57 super output areas, each with their own identity and unique qualities. Immediately neighbouring Pendle you will find the boroughs of Ribble Valley (west), Burnley (south), Craven (north) and Calderdale (east). The map below illustrates the breakdown of towns and villages within the borough of Pendle. The borough is part of Lancashire County Council and operates in a two-tier system with the borough and the county working together to deliver services.
Full details of Pendle’s profile can be found in the following link: http://www.pendle.gov.uk/downloads/file/6267/pendle_profile_2011
[image: image1.jpg]



· Council Budget 2019/20 – this can be viewed on the Council’s website
https://www.pendle.gov.uk/meetings/meeting/2592/council
· No significant activities have been outsourced or in-sourced since 1 April 2008.  The Council is engaged in a Public/Private Partnership with Liberata.  Under a contract (from 2005/6) with a renewal date of 2030 Liberata manage Customer Services, Benefits, Revenues, Information Technology, Property, Quantity Surveying, Architects and Human Resources for the Council. Under the contractual arrangements with Liberata the Council have no responsibility to insure computers

· There is no established register of partnerships.  At the time of submitting this information there are no known material liabilities linked to any partnership arrangements involving the Council other than above

· The Council has an active Risk Management Group which meets quarterly.  The Group comprises a mix of officers from a diverse range of services including, Waste Services, Engineering Services, Parks and Recreation, Liberata, Corporate Health & Safety, Human Resources, Legal, Finance and Union representatives.  The group is also supported by its current insurer ZM who attend the meetings.  The Minutes from each group meeting get presented to the Corporate Management Team and are published to the Intranet for all staff to view
· The Health & Safety policy and supporting documents as noted in the list of Appendices listed after the contents page.
· The Council had an Insurance and Risk Management Reserve which at 31.3.12 had a balance of £96k although we are unclear on the current balance.  In addition the Group receives an annual abatement against premiums of £4k provided it applies this on a suite of ZM products/services designed to support risk management.  Recent examples have included Business Continuity Plans, Business Continuity Exercise, Accident and Investigation Training and Management of Special Events.
· Claims Handling / Solicitors – whilst claims are initially administered internally at Pendle, with staff in a range of Departments having some role in the process, all claims are collated and submitted to ZM for them to deal with and resolve.  If this entails the appointment of Panel Solicitors, and Pendle’s preferred solicitor is Forbes, although currently this is determined by our insurers ZM.
· In partnership with Barnfield Investment Properties (BIP), the Council has established three joint venture companies (JVC)

· Pendle Enterprise and Regeneration Ltd (Company No. 6375571) Pendle Enterprise and Regeneration Ltd (PEARL) were incorporated in September 2007. PEARL’s principal activities are to-  

· Initiate the development of a community leisure facility on Market Street in Nelson; and thereafter

· address the regeneration of properties transferred to the company by the Council and in particular marginal regeneration opportunities across Pendle which would normally be ignored by the private sector

· Pendle Enterprise and Regeneration (2) Ltd (Company No 6684862) Pendle Enterprise and Regeneration (2) Ltd (PEARL) was incorporated in September 2008 but did not start actively trading until November 2009. The principal activity of the Company is the regeneration of the Borough of Pendle

PEARL2 has embarked upon a number of development projects. These include, for example:

· the acquisition and refurbishment of Shackleton Hall, Colne

· the refurbishment of properties in the Whitefield Area of Nelson

· the redevelopment of the site of the former Lob Lane Mill, Brierfield now known as Quaker Heights

· the redevelopment of three Pavilions – Bullholme in Barrowford, Holt House in Colne and Edge End in Brierfield

· the refurbishment of Booth Street Offices, Nelson

· Pendle Enterprise and Regeneration (Brierfield Mill) Ltd (Company No 07951533) Pendle Enterprise and Regeneration (Brierfield Mill) Ltd was incorporated in February 2012 but was not actively trading at 31st March 2012. The principal activity of the company is the redevelopment of the site of Brierfield Mills, Brierfield, Lancashire

Risk Management
To facilitate a better understanding of the risk profile and management controls Aon hve been attending the quarterly risk management meetings and detail has been obtained from the following key services area
	Key Service Area 

	Environmental and Parks

	Parks

	Risk Management

	Corporate HR – Liberata

	Corporate Health & Safety / Business Continuity Planning

	Learning and Development (HR Department)

	Property Management – Liberata

	Events – Advisory

	Housing, Health and Engineering Services


Environmental and Recreation Services 

· Driver CPC is carried out each year with 7 and a half hours training each year.  Additionally, there is an annual driver assessment with retraining an assessment if required.  If following this there is a pass or fail or advisory note.  Fail means that they are required to be no longer in employment.  An advisory note details an area for improvement with a retest.  If following the advisory note the driver doesn’t improve upon the deficient driving their employment is terminated.

· Manual handling of cardboard and paper – top-loader vehicles were introduced in November 2019 which has reduced these types of claims. Previously caged tippers were used for this type of refuse collection and employees often climbed inside to compact the load resulting in strain injuries etc. The top-loader vehicles prevent employees accessing them.  A significant area for improvement has been the introduction of paper and cardboard in wheelie bins.
· Pre-employment assessments are undertaken where the driver is assessed in terms of his driving skills, speed, observation etc.
Parks

· Parks have a 2-day induction course for new starters, including temporary and seasonal workers. 

· Each employee has a skills card showing the areas they have been trained in i.e. chemical application, use of chain saws, climbing, tractor driving, ride on mower training etc

· Similar standards to those undertaken in Waste / Cleansing are being introduced in the parks area i.e. daily driver checks, monitoring of use of personal protective equipment etc

Risk Management 
· The Environment Services Manager chairs the Risk Management working Group which meets on a quarterly basis with the dates set a year in advance. The Group exists of representatives from key service areas, Health & Safety representatives from both Liberata and the Council, Union representatives and insurers and Insurance Brokers.
· Minutes of the meetings are circulated to the Council Management Team and are also posted on the Council’s Intranet which allows all employees to view the document

Health & Safety / Human Resources

· A Liberata HR Officer provides strategic Health & Safety and HR support, working closely with the Health and Safety Officer and the Environmental Services Manager who provides operational Health & Safety services on behalf of the Council. As a result the three work closely together and have regular dialogue on Health & Safety issues. This partnership was formed in February 2005 when a number of Council employees were TUPE’d over to Liberata

· There is an annual Health & Safety risk audit undertaken by the Council’s Health and Safety consultant. The audit reviews corporate policies and procedures and procedures within each service area. The audit comprises of a physical check of the services risk assessment and sources of reference and includes face to face interviews with key personnel such as the Chief Executive or the Corporate Director through to senior management and operatives. . 

· There is a joint work programme in place which involves quarterly meetings being held with Liberata, the Environmental Services Manager, Health and Safety Officer and QHS solutions. Actions within the work programme are dealt with in between meetings and communicated to each other via email or telephone. 

· Quarterly review meetings with the Council’s Client Procurement Manager and the Liberata Health & Safety Director

· There is a partnership Health & Safety plan in place which identifies responsibilities

· There is a corporate development plan which involves HR having to review each policy every 2 years in conjunction with Environmental Services Manager, QHS and more recently Pendle’s Health and Safety Officer.
· There is a Health & Wellbeing annual programme of events and the Health and Wellbeing strategy document is reviewed every 2 years

· Work Life Balance strategy is reviewed every 2 years or earlier if there are changes in legislation

· Managing absence – there are procedures for both short term and long term sickness including managing stress

· In 2004 Pendle’s Work Related Stress Procedure was rated as exemplary by the HSE

· Employee surveys are undertaken and following on from this, focus groups meet to identify issues and look to make changes as appropriate

· Hand / arm vibration – assessments continue to be carried out on staff that may be exposed to vibration during the course of their duties. Personal HAV meters have been installed on machines which provide data on how long you can work safely on each item of equipment. Reports provided by the equipment are monitored by the individual on a daily basis as they use equipment these are backed up on a monthly basis by a supervising Officer checking the reports and questioning on any anomalies found.

· Noise assessments are undertaken and ear defenders supplied where appropriate. 

· Individual risk assessments are undertaken by QHS and third party providers for employees returning to work following injuries on diagnosis of new conditions or as a result of their DSE and workstation assessments.

· Electronic health and safety training modules have been purchased by the Council allowing those with access to a PC to receive general health and safety training and undertake workplace assessments. Progress and actions raised are monitored by the Health and Safety Officer.

Learning and Development

· Pendle have achieved the Investors in People Silver Award in October 2015. 
· Apprentices undertake the Corporate Induction Programme and this process is constantly reviewed

· There is a comprehensive training programme in place with a training database where each employee’s training records are logged

Property Management 

· Improved properties are regularly inspected and this is documented

· Housing regeneration properties which are brought in empty would be boarded up and metal security doors will be installed – specially designed locks. These procedures will be done in the majority of such properties

Special Events

· An event / safety management plan is completed for each event

· All participants / sub-contractors are subject to risk assessment to ensure they have adequate Public Liability insurance in place, with copy documentation supplied to Pendle. Terri Cox is also involved in this process

· Where police numbers are limited, hired in security personnel will be used to assist in traffic management and crowd control

· Volunteers acting on behalf of the Council at such events and also at the nature reserves will be subject to risk assessment

Engineering and Special Projects
· Contracts are undertaken to CDM Regulations including production of method statements and safe systems of work

· Contractors’ insurances are checked and have a £10m Public Liability requirement

· The Council are involved in the supervision of site works and site safety

· The engineering and design services team have produced a high quality brochure outlining the services they can offer to both the public and private sector including examples and case studies of landscape design, engineering design, cultural design, drainage services. This will be used to help generate additional revenue for the Council

· The Council have won various awards, in particular for the regeneration of Nelson town centre
UNDERWRITING INFORMATION

Lot 1 - Property Insurance - General

Property Insured

General Properties
Buildings
£74,988,740
General Properties
Contents
£14,997,750
Total


£89,986,490

For full Property schedules – see Appendix 9.43.
Cover 

Fire, Lightning, Explosion

Explosion

Aircraft or other aerial devices or articles dropped from them

Storm

Escape of water

Definitions

Buildings shall mean the buildings at the business premises and includes:

· Landlord’s fixtures and fittings therein and thereon

· Outbuildings, yards, forecourts, car parks

· Roads and pavements, but only to the extent of the insured’s responsibility

· Walls, fences, gates, canopies and fixed signs

· Foundations

· Piping, ducting, cables, wires and associated control gear and accessories on the premises and extending to the public mains but only to the extent of the insured’s responsibility

Premises shall mean the premises specified in the schedule owned and/or occupied by the insured for the purposes of the business 

Territorial Limits

Great Britain Northern Ireland the Isle of Man and the Channel Islands but restricted to Great Britain for any applicable Terrorism Extension

Jurisdiction

Law of England and Wales

Basis of Loss Settlement


· Buildings and Contents- Reinstatement Day One 115% Non Adjustable 

· Limit of liability not to exceed £50m in the annual aggregate

Excess / Deductible


All properties – Storm, Escape of water
£100
Fire, Lightning, Explosion and Aircraft
Nil 
Principal Extensions


· Notifiable diseases

· European Communities and Public Authorities Clause

· Removal of debris

· Professional fees

· Drains and gutters

· Non-invalidation

· 72 hour clause

· Automatic reinstatement of sum insured

· Capital additions £10,000,000 

· Repairs and alterations

· Other interests

· Trace and Access
· Claims Preparation Clause - £100,000, payment of Claims Consultancy Costs carried out by external bodies when appointed to deal with large claims.
Risk Management
Commercial Strategy and Property Investment Strategy per the attached appendix.  All new income development plans will require council approval.
Construction Detail - Pendle BC do not have any education properties and no properties with OCLASP, SCOLA, CLAW, SEAC, METHOD, ASC, ONWARD, MACE or wholly timber construction.
Pendle BC - No sprinkler systems are installed.
Pendle BC do not have a Recycling Processing plant.

ACE centre has ACM panel at the roofline level and sections of vertical cladding between curtain walling .Kingspan KS1000 Micro rib composite panel with 80m LPC - B rated PIR insulation core.  See survey report for further detail.
No Very Tall Buildings - Pendle BC do not have any tower blocks or Council Housing or properties greater than 6 stories high.
Property Manager is allocated across all of Pendle BC’s premises as provided by Liberata.

Fixed Electrical Inspection - Are Pendle BC’s properties are subject to full fixed electrical inspection and testing at least every 5 years with category 1 defects remedied immediately. 

Planned maintenance programme is carried out on all properties.

Voids/Unoccupied Buildings - inspected on a regular basis.  If the building is visited between inspections for a viewing the building is given an additional inspection whilst we are on site. See appendix 9.24 for unoccupied property/voids management policy. Unoccupied properties are in the main sold or advertised for re-letting by Pendle BC.
Valuation – Buildings were last valued during 2018/19 for Pendle BC’s Statement Of Accounts.  Pendle BC have a rolling programme and therefore re-valuation work in continuous throughout the year.
Alarm - there is a central monitoring station or system in place for some of Pendle BC’s premises.
Hot Works – Whilst it is rare for such work to be carried out Liberata have a certificate for Hot works. See attached certificate 9.37
Shared Ownership/Housing – None - there is no housing stock or shared ownership or sheltered accommodation properties.

Fire Risk Assessments – a 5 yearly inspection programme is about to take place and Pendle BC have engaged with Contractors.

Listed Buildings/Unoccupied Premises

Listed buildings and monuments below:-
· Marsden Old Hall

· Barrowford Heritage Centre and Cruck Barn  ( I know this is due to transfer )

· Boy Scout War Memorial in Nelson Centre

· Gateway and railings to Nelson Cemetery

· Nelson Cemetery Chapel

· Victoria Bandstand ( Victoria Park Barrowford )

Unoccupied properties -  list per appendix.

Waste Collection - Pendle BC will have a waste collection service.

Large Claims

Property - Aug 15 -  Fire electrical, Housing - £845,442 claim in Aug 15 we can advise that this was a fire at Pendle Wavelengths (Leisure Centre) which developed in the Sauna area and largely gutted the Sauna, Steam Room and Spa areas. Human error was the cause of the fire following the use of  chemicals being put into the sauna area.   Whilst training was given prior to this incident outlining the handling and use of chemicals used in the Sauna and other areas of the Center this was repeated subsequent to the loss and is continued to be repeated.  Additionally Insurers required the following to be carried out following their inspection:

(a)    compliance with FPA Guidelines for Saunas, and

(b)   the requirement for the Sauna to incorporate the specified fixed fire protection system.

And both were incorporated into the final scheme.

See Property survey report as per appendix for current fire prevention detail.

5/7/12 – storm tempest claim resulted in collapsed draining channel at Brierfield Mills car park – outstanding at £74,551
Minimised Flood Risk – our client have sustained flood losses over the past 25 years but to property that has now been disposed of. 
Claims Experience

	Year
	Claims
	Total Claims

	
	Paid Amount
£
	Outstanding Amount
£
	No
	Amount
£

	2009 / 2010
	5,509
	0
	3
	5,509

	2010 / 2011
	20,918
	0
	4
	20,918

	2011 / 2012
	15,979
	0
	5
	15,979

	2012 / 2013
	1,380
	0
	1
	1,380

	2013 / 2014
	0
	0
	2
	0

	2014 / 2015
	0
	0
	0
	0

	2015 / 2016
	861,205
	0
	3
	861,205

	2016 / 2017
	8,533
	0
	1
	8,533

	2017 / 2018
	0
	0
	0
	0

	2018 / 2019
	0
	0
	0
	0

	2019 / 2020
	1,670
	0
	1
	1,670

	Total
	915,194
	0
	20
	915,194


Please refer to Appendix for confirmed claims experience
(Policy periods are 1 April to 31 March each year)

Alternative Quotations

i. Existing basis 

ii. £2,500 deductible per event all claims

iii. £5,000 deductible per event all claims
iv. Quote to include full theft of buildings cover (i.e. theft of lead, piping etc) with £10,000 excess
Lot 1 – Computer Equipment  
Property Insured - No stand alone cover for this currently as covered under Contents

Computer Equipment - £500,000 – first loss limit

Reinstatement of Data - £500,000

Increased Cost of Working - £500,000 – 12 months indemnity period  
Full Property schedules – see attached xl listing 9.14 and password protected.

Cover 

All risks o floss or damage including negligent breakdown.
Territorial Limits

Great Britain Northern Ireland the Isle of Man and the Channel Islands but restricted to Great Britain for any applicable Terrorism Extension

Jurisdiction

Law of England and Wales

Basis of Loss Settlement


· Replacement or repair
Risk Management

Computer accumulation over £500,000 including details of fire suppression and security arrangements. 

1 Market St, Nelson. Primary Data Centre located in 1st floor of the Liberata/Pendle council security controlled building with UPS, Fire Suppression system and fob access control system. Access control system managed by the Facilities team to give segregation of duty from IT team.
Disaster Recovery Plan in place for IT equipment – See appendix 9.16. 
Additional Information

· No separate cover is arranged for Computer Equipment as Property risk only is currently insured within the main Property Damage cover.

· Computer Accumulation and Fire Suppression Details - 1 Market St, Nelson. Primary Data Centre located in 1st floor of the Liberata/Pendle council security-controlled building with UPS, Fire Suppression system and fob access control system. Access control system managed by the Facilities team to give segregation of duty from IT team.
· Disaster Recovery Plan - in place for IT equipment –See appendix 9.16. 
Claims Experience

(Policy periods are 1 April to 31 March)

Nil for the past 5years as at 28 Oct 19. 
Quotations Requested

As above 
Lot 1 – Property Insurance - Property Owners

Contents
Property insured

Buildings and loss of Rent on various industrial / commercial premises detailed to insurers

For full Property schedules – see Appendix 9.43.
Sums Insured

	Specification
	Buildings
	Loss of Rent 
	Total

	A – Industrial and Commercial – Current Policy F0451
	£23,350,000
	£318,000
	£23,477,100

	B – Industrial and Commercial – Current Policy F0461
	£3,850,263
	Nil
	£3,850,263

	C – Industrial and Commercial, Clayton Street– Current Policy F0461
	£3,658,373
	
	

	D - Loss of Rent – New Market Hall, Leeds, BB9 7LS 
	
	£159,000 Annually - 

24 Months Indemnity Period
	

	E  - Figures taken from 9.43 Appendix - Loss of Rent - One Market Street, Nelson BB9 7LJ
	
	£293,000

36 Months
	

	Total
	
	-
	


Limit of Liability
£15,000,000 Any one loss. 

Basis of Cover and Perils Insured 
Currently per building for all property insured at the specific building.

Specification A (00451 Policy) and D and E
Fire, Lightning, Explosion, Aircraft, Riot, Civil Commotion, Strikers and Locked-out Workers, Malicious Persons, Earthquake, Storm, Flood, Escape of Water from any tank apparatus or pipe, and Impact
Zurich Municipal perils 1,2,3,4,5,6,8,9 and10

Specification B (00461 Policy)
Fire, Lightning, Explosion, Aircraft
Zurich Municipal perils 1,2 and 3
Specification C – Clayton Street

Fire, Lightning, Explosion, Aircraft, Riot, Civil Commotion, Strikers and Locked-out Workers, Storm and Flood  
Definitions


Buildings shall mean the buildings at the business premises and includes:

· Landlord’s fixtures and fittings therein and thereon

· Outbuildings, yards, forecourts, car parks

· Roads and pavements, but only to the extent of the insured’s responsibility

· Walls, fences, gates, canopies and fixed signs

· Foundations

· Piping, ducting, cables, wires and associated control gear and accessories on the premises and extending to the public mains but only to the extent of the insured’s responsibility

Premises shall mean the premises specified in the schedule owned and/or occupied by the insured for the purposes of the business 

Basis of Loss Settlement


Buildings - Reinstatement Day One 115% Non Adjustable 

Excess 

Malicious Persons, Storm, Flood, Escape of Water, Impact
£250

Principal Extensions


· Public authorities clause

· Removal of debris

· Contracting purchaser’s interest

· Professional fees

· Non-invalidation

· Capital additions (buildings) - £2,500,000 any one situation

· Drains and gutters

· Automatic reinstatement of sum insured

· Tenants subrogation waiver

· Repairs and alterations

· Mortgagees, freeholders and lessors

· Other interests

· Trace and access - £5,000
· Claims Preparation Clause - £100,000, payment of Claims Consultancy Costs carried out by external bodies when appointed to deal with large claims.
Claims Experience

(Policy periods are 1 April to 31 March each year)

1 claim in the past 5 years settled at £1,670. No other claims.
See appendix for confirmed claims experience as at 28 October 2019.
Additional Note
Listed Buildings - Please see appendix 9.43 for listed building status for Park Hill Museum, Park Hill, Barrowford BB9 6JQ 
Vacant properties – Please see appendix 9.43 for details.
Trades/Use of Property – Please see appendix 9.38 for details.
Alternative Quotations

i. Existing basis 

ii. Full ‘All Risks’ cover for all properties.
Note – ground-up uninsured loss experience for balance of perils is not available but it is understood that the loss history if not significant. 
Lot 1 – Property Insurance – All Risks

Cover


All risks damage to specified items anywhere in the United Kingdom 

Sum Insured
See attached schedule – appendix 9.31 and 9.19 for Civic Regalia, the latter of which is currently insured for £979,209 – quotation required including and excluding Civic Regalia and Sculptures.

All Risks Schedule  
 £1,493,864

Non mobile Plant (additional) 
 £     33,792
Mobile Plant
 £   273,205 
Excess


Each and every claim     £100 
other than  

Vending machines          £250

Solar Panels                   £500

Property Kept Outside 

Cover is required for CCTV security equipment, solar panels and sculptures are kept permanently outside.  No dedicated security measures but by its nature CCTV is difficult to access.

Extensions

Claims Preparation Clause - £100,000, payment of Claims Consultancy Costs carried out by external bodies when appointed to deal with large claims.
Claims Experience

No claims in the last 5 years. 

See Appendix for confirmed claims experience as at 28 October 2019.
Alternative Quotations

i. Existing basis
ii. Without Civic Regalia per appendix 9.19 and Sculptures appendix 9.17 which can be quoted on a Fine Art basis.
Lot 1 – Fine Art – stand- alone cover not in force as currently covered under All Risks

Property Insured

Sculpture Trails - £84,861.20

Civic Regalia - £979,209
Cover 

Specialist Fine Art cover – option also to include in the All Risks as above. 
Definitions

Buildings shall mean the buildings at the business premises and includes:

· Landlord’s fixtures and fittings therein and thereon

· Outbuildings, yards, forecourts, car parks

· Roads and pavements, but only to the extent of the insured’s responsibility

· Walls, fences, gates, canopies and fixed signs

· Foundations

· Piping, ducting, cables, wires and associated control gear and accessories on the premises and extending to the public mains but only to the extent of the insured’s responsibility

Premises shall mean the premises specified in the schedule owned and/or occupied by the insured for the purposes of the business 

Territorial Limits

Great Britain Northern Ireland the Isle of Man and the Channel Islands but restricted to Great Britain for any applicable Terrorism Extension

Jurisdiction

Law of England and Wales
Additional Note
Quote for Sculpture trail – appendix 9.17 and Civic Regalia 9.31 – currently insured under All Risks cover.  See also valuation as carried out on Civic regalia 2016.

Sculptures noted on sculpture trail are situated outdoor.

Should cover be placed deletion of the items from the All Risks items will be made. 
Basis of Loss Settlement


· Buildings and Contents- Reinstatement Day One 115% Non Adjustable 

· Limit of liability not to exceed £50m in the annual aggregate

Excess / Deductible


All properties – Storm, Escape of water
£100
Fire, Lightning, Explosion and Aircraft
Nil 
Principal Extensions


· Non-invalidation

· 72 hour clause

· Automatic reinstatement of sum insured

· Other interests

· Pairs and Sets clause

· Renovation and Restoration cover

· Claims Preparation Clause - £100,000, payment of Claims Consultancy Costs carried out by external bodies when appointed to deal with large claims.
Claims Experience

(Policy periods are 1 April to 31 March each year)

Property Kept Outside 
Cover is required for sculptures which are kept permanently outside.  No dedicated security measures are carried out on the external sculptures although they are either fixed to the ground or very difficult to move due to their weight.

Lot 1 – Property Insurance - Glass

Cover


Damage caused to fixed glass and associated framework caused by:

a) Accidental damage

b) Malicious persons

c) Theft or attempted theft

Property Insured 

Colne Market Hall, Colne, Lancashire, BB8 0HS
£33,180

Nelson Market Hall
£6,370
39/41 Scotland Road, Nelson
£8,210
Number 1 Market Street (Staff Entrance and PLT areas)
£25,750

Total
£73,510

Excess

Each and every loss
£100

Claims

No claims for past 5 years – see attached confirmed claims experience as at 28 October 2019.

Alternative quotations

i. Existing basis

Lot 1 – Property Insurance - Business Interruption / Additional Expenditure 

Contents
Cover


Any additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the interruption of or interference with the business

Insured Perils

Fire, Lightning, Explosion

Explosion (Non Domestic)

Aircraft or other aerial devices or articles dropped from them

Storm

Escape of water

Sums Insured / Limits of Indemnity / Indemnity Period 

	Item
	Indemnity Period
	Sum Insured

	General Properties
(Excluding Brierfield Mills)
	36 months
	£13,497,973



Premises

Cover for Loss of Revenue and Increased cost of Working on all premises owned or occupied by the Policyholder. 

Excess 


Nil

Principal Extensions


· Prevention of Access

· Public Utilities including telecommunications

· Contract sites

· Storage sites

· Infections / contagious diseases / murder / suicide / food poisoning

· Loss of attraction

· Property in transit

· Illegal occupation

· Additional metered water charges

· Automatic reinstatement of sum insured
· Claims Preparation Clause - £100,000, payment of Claims Consultancy Costs carried out by external parties when appointed to deal with large claims.
Additional Information

Pendle BC’s Business Continuity Plans include the Depot as it is separate to the Town Hall and No;1 Market Street.

Claims Experience

Included in General Property Damage

Alternative quotations
Existing basis
Lot 1 – Property Insurance - Money 

Contents
Cover


All Risks of loss of money belonging to the insured or for which they are responsible.

Definitions

A
Cash / bank notes / currency notes / uncrossed cheques / pre-signed cheques / uncrossed postal orders / uncrossed money orders / current postage and revenue stamps / National Insurance stamps (not fixed to cards) / National Savings stamps / bills of exchange / luncheon vouchers / consumer redemption vouchers / holiday with pay stamps / gift tokens / trading stamps /uncrossed Giro cheques / uncrossed Giro cash cheques, travellers cheques, travel warrants and tickets

And

B
Cross cheques / crossed bankers’ drafts / crossed Giro cheques and drafts / crossed postal orders / crossed money orders / unused units in franking machines / National Savings certificates / premium bonds / credit company sales vouchers / VAT purchase invoices / counterfeit paper currency, belonging to the insured or for which the insured is responsible

Annual Cash Carryings

Security Company – used for cash collection from offices on a daily basis (Contingency cover)

Own – nominal (change floats and petty cash only)

Excess

Nil

Claims Information

2 claims in the last 5 years - £1,400 outstanding as at 28 October 2019.
Alternative quotations

i. Existing basis

	Insured Items
	Revised Sum 
Insured
£

	1. Loss of Non-Negotiable Money 
	120,000

	2a
Loss of other money in transit in the custody of employees, or in transit by registered post, or in Bank Night Safe.
	20,000

	2b
 Loss of other money in transit in the custody or control of a security company or similar organisation.
	20,000

	2ci
Loss of other money in the premises, in the custody of or under the actual supervision of employees.
	20,000

	2cii
Loss of other money in the premises, in locked safes or strong rooms.
	20,000

	2ciii
Loss of other money in the premises, in locked receptacles (other than safes or strong rooms).
	100

	2d
Loss of other money in the private residence of any employee.
	500

	3a
Open cheques bearing the facsimile signature of an authorised officer of the insured being issued or put into circulation without the authority of the insured, any one cheque
	5,000

	3b
Open cheques bearing the facsimile signature of an authorised officer of the insured being issued or put into circulation without the authority of the insured, all losses in any one Period of Insurance.
	50,000

	4a
Crossed cheques bearing the facsimile signature of an authorised officer of the insured being issued or put into circulation without the authority of the insured, any one cheque.
	5,000

	4b
Crossed cheques bearing the facsimile signature of an authorised officer of the insured being issued or put into circulation without the authority of the insured, all losses in any one Period of Insurance
	250,000


Extensions

· Damage to any franking machine, safe, strongroom or security cases, bag or other specifically designed container for the carriage of money

· Employees’ personal effects following a robbery – limit £500

· In respect of item 2, other money includes Gas Stamps and Gas Tokens

Cash Collection – this is no longer carried out by Pendle BC.
Alternative quotations

i. Existing basis 
Lot 1 –Contractors All Risks

Cover


· Contracts comprising new buildings in course of erection and alterations and additions to existing buildings including unfixed goods and materials on or adjacent to the site for incorporation therein all the property of the insured or for which they are responsible but excluding temporary buildings, plant, machinery, tools and equipment the property of any contractor or sub-contractor or for which they are responsible.  The liability of the insurer in respect of any single contract will not exceed the amount specified in the schedule under the limit any one contract.

· Accidental damage by any cause not otherwise excluded

Sum Insured

Limit any one loss
£1,000,000

Excess


Malicious persons and theft
£500
Subsidence
£1,000
All other perils excluding fire, lightning, explosion, 
aircraft, riot, civil commotion & earthquake
£250

Total Value of Contracts 

2020 / 2021
£1,000,000

Claims Experience

None in last 5 years – see attached confirmed claims experience as at 28 October 2019.
Quotations

Existing basis

Maximum Contract Value

12 months if policy states this, but from estimated schedule it is 9 months.

Average Contract Value

4 Months 

Extension

Claims Preparation Clause - £100,000, payment of Claims Consultancy Costs carried out by external bodies when appointed to deal with large claims.
Anticipated List of Contract Works
Pendle Schemes – (i) Lomeshaye Industrial Estate Extension &ESIF scheme £2M – new serviced estate road, river bank stabilisation, wetland creation, footbridge construction (ii) Further Clough Head £1.15M – new serviced link road (iii) Barnoldswick Town Square £200k – public realm scheme including paving, street lighting and street furniture (iv) Bridge Street public realm – new paving and highway surfacing

Craven Schemes – (i) Gallows Syke Flood Water Storage Scheme £250k – Construction of a retaining wall to store flood water temporarily (ii) Engine Shed Lane & Ings Lane £1.5M – surfacing works, installation of flood alleviation culverts

Additional Notes
No cover is required for Hired in plant or hired in Cranes. 
Lot 2 – Liability Insurance - Employers’ Liability

Description of Cover

Indemnity to the Insured subject to the Limit of Indemnity stated in the Schedule against legal

liability to pay Compensation for Bodily Injury sustained by any Employee arising out of and in the course of employment by the Insured in connection with the Business and caused during the Period of Insurance within

(a) Great Britain Northern Ireland the Isle of Man or the Channel Islands and offshore installations in territorial waters around Great Britain and its continental shelf

(b) elsewhere in the world where any Employee normally resident in the territories stated in (a) above is temporarily working in connection with the Business
Definition of Employee

In addition to the general definition, “employee” is extended to include the following:
· Any director

· Any labour only sub-contractor or labour master or any person supplied by them

· Any self – employed person providing labour only

· Any person hired to or borrowed by the insured

· Any person under work experience or similar schemes

· Voluntary workers or persons co-opted to assist the insured

· Members of schemes or associations formed to assist in the activities of the insured

· Persons seconded from other public authorities

· The returning officer and/or acting returning officer at elections or persons officially acting for them during the course of their duties

· The local registrar of land charges during the course of their duties

· Consultants

· Bailiffs under a contract of service

Limit of Indemnity

£30,000,000 each and every occurrence including Legal Costs

Deductible

Nil

Extensions 

1. Health & Safety at Work Act defence costs including defence of employees and appeals against prohibition notices

2. Sports, welfare, social, canteen, education, first aid, fire and security (including bomb searches when on own premises) activities including member to member liability

3. Manslaughter defence costs

4. Unsatisfied Court Judgements

5. Court Attendance Costs

6. Hired in plant operations

7. Joint Indemnity to householders using the services of Home Helps and/or all other employees including voluntary workers whilst working at any household

8. Person working under the terms of the Community Offenders Act 1978 or the Community Offenders (Scotland) Act 1978

9. Persons working under the terms of the Children's Act 1989 and the National Health Service Act 1990 

10. Cover to include Corporate Manslaughter and Corporate Homicide Act 2007 and Manslaughter Charges – Legal Defence and Prosecution Costs up to the full policy limit

11. Cover to include Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE) Liability damages, costs and expenses

12. Returning Officer / Deputies and appointed person

13. Consumer Protection Act 1987 defence costs

Underwriting Information - Wages and Salaries
	Pay and FTE's last 10 years
	

	
	
	
	

	Year
	Salary, NI & Pension (£000s)
	FTE's
	

	2011/12
	                 8,976 
	364.3
	

	2012/13
	                 8,112 
	331.9
	

	2013/14
	                 7,147 
	289.0
	

	2014/15
	                 6,788 
	275.4
	

	2015/16
	                 6,680 
	272.7
	

	2016/17
	                 6,720 
	245.3
	

	2017/18
	                 6,618 
	239.3
	

	2018/19
	                 6,670 
	232.3
	

	2019/20
	                 6,620 
	219.3
	

	2020/21
	                 7,006 
	220.0
	

	
	
	
	

	Max FTE and Pay at one location
	

	
	
	
	

	Year
	Salary, NI & Pension (£000s)
	FTE's
	Location

	2020/21
	                 2,878 
	111.9
	Fleet Street Depot


Claims Experience

(Policy periods are 1 April to 31 March)

	Policy Year
	Wages & Salaries
£
	Settled Claims
	Outstanding Claims
	Total

	
	
	Number
	Amount
£
	Number
	Amount
£
	

	2015 / 2016
	6,729,540
	1
	2,762,786
	1
	3,530.00
	2,766,316

	2016 / 2017
	6,499,011
	1
	23,327
	1
	1
	23,327

	2017 / 2018
	6,405,000
	2
	9,091
	0
	0
	0

	2018 / 2019
	6,474,030
	0
	0
	0
	0
	0

	2019 / 2020
	6,363,130
	0
	0
	1
	5,355
	5,355

	Total
	32,470,711
	4
	2,795,204
	3
	8,886.00
	2,794,998


Loss amounts are gross of the excess/from the ground up.

Please refer to Appendix 4 for confirmed claims experience

Internal Claims procedure attached – see appendix. 
Large Claim Details (over £30,000

· Circumstances of Large Waste Road Accident Claim.  It was an Employers Liability claim – 30/10/15 – Refuse attendant run over £3,530 Outstanding and £2,755,053.67 paid -                         £2,758,583.67.  Employee approached vehicle from the passenger side rather than the Driver side which whilst not a blind spot was not the recommended way of carrying out the work. The employee was then injured in the manoeuvre. The vehicle was parked in a cul de sac and during the manoeuvre to come away from the area and as such the employee was injured. Whilst not clear it appeared that the driver may not have checked their mirrors sufficiently before manoeuvring. 2 months before the accident a Health and Safety audit was carried out which was logged as good. The recommendation was that whilst driver training was carried out that the driver carry out a refresher on the use of mirrors.   Whilst there was an embedded risk management strategy this was bolstered and detail of this are as noted under Risk management heading as below. 
· 18/19 – fell over pot hole and sustained injury - £27,955.00 paid
· 22 Aug 15 - Third party hit in rear, third party injury - £53,344.40 paid – claim closed £41,223.80

Risk Management
The historic experience includes 1 vibration white finger claim, one outstanding at £15,000 (2010/11) from within the grounds maintenance section. Although tight procedures have been in place a number of years, these have been further improved as follows:

· All equipment tested and risk assessments in place 

· HAV’s meters on equipment monitor exposure, with software attached allowing mangers to review performance of staff and rotation of work to alternative tasks if intensity and duration on points score is high.  This is done monthly. Spot checks are also being made.     
· HAV’s Meters – new equipment installed with additional built in safety features.
Lone working policy is being reviewed.  Currently the Solo Protect system is used.

Health and Safety Investigation – Pendle BC have been subject to a health and safety investigation in the last 3 years as noted above but the fine was very limited, £40,000 as the court took account of the wider risk management that policies that Pendle BC have been carrying out.  See also more detail on risk management under Motor.
Number of RIDDOR accidents in last full 3 years

4 in 2016-17 
· 2 larger incidents are as follows – Adult using a zip wire sustained major injuries – insurance claim not paid out as adult were not supposed to be using the equipment.  
· Member of staff driving Pendle tractor when the wheel fell off.  Claim is still live.

3 in 2017/18 1 major – member of staff fell whilst emptying a waste bin. Claim settled for £9k

1 in 2018/19.

Asbestos Surveys – Pendle BC use consultants to carry out Surveys and keep an Asbestos register.  – See appendix re Asbestos management.

Legionella – Pendle BC comply with the Health and Safety Commissions Approved Code of Practice Legionnaires Disease:  The Control of Legionella Bacteria in Water Systems.  No premises have cooling towers or evaporative Condensers.

Asbestos - There have been no incidents of asbestos at any of Pendle BC’s premises.  
Random Testing – random driver testing for alcohol and drugs.

Quotations

i. Existing only
Lot 2 – Liability Insurance - Public / Products Liability

Cover

Legal Liability of the Council for accidental:-

a.
Bodily injury (to include mental injury and /or anguish, stress, shock, bullying, and abuse) or death, disease, illness, wrongful arrest, invasion of the right of privacy, wrongful detention, wrongful imprisonment or wrongful eviction of any person (other than employees)

b.
Loss of or damage to material property 

i. Nuisance, trespass or interference with any easement, right of air, light, or waterway.

ii. defects in goods manufactured, supplied, repaired, tested, serviced or processed by the Council 

all of which arise out of the Authority's functions and happening during the period of insurance, including legal liability for claimants' costs and expenses.

Territorial Limits

Great Britain Northern Ireland the Isle of Man and the Channel Islands and provided the Employee is normally resident therein in respect of non-manual activities temporarily elsewhere and in respect of Occurrences anywhere in the world caused by Products supplied from or worked upon in Great Britain Northern Ireland the Isle of Man or the Channel Islands

Current Excess

£500 any one claim 

Limits of Indemnity

Public Liability - Any one occurrence / unlimited in any one year of insurance
£20,000,000

Products Liability - Any one occurrence / in the aggregate

£20,000,000

Pollution Liability - Any one occurrence / in the aggregate

£20,000,000

Libel and Slander

£1,000,000

Extension to be included 

· Court Attendance Costs for witnesses attending court when required in connection with a claim 

· Consumer Protection Act or Health and Safety at Work Act or Food Safety Act Prosecution Defence Costs.

· Cross Liabilities

· Data Protection Act 1998

· Defective Premises Act

· Excess Motor Third Party Property Damage

· Indemnity to Principals and Others

· Leased or Rented Premises

· Corporate Manslaughter & Homicide Act 2007 - Legal Defence Costs

· Motor Contingent Liability

· Private duties

· Personal Liability Overseas

· Libel and Slander

· Healthcare Extension

· Legionella Extension

· Returning Officer / Deputies and appointed persons

· Bailiffs under a contract of service

Budget Information

	Split of Net Cost of Services Over Directorate
	

	
	
	

	Total Budget Requirement 2019/20
	£11.7m
	£11.8m

	
	
	

	 
	Approved
	Estimated

	 
	Budget
	Budget

	 
	2019/20
	2020/22

	 
	£m
	£m

	Directorate
	                    0.1 
	                     -   

	Financial Services
	                    6.3 
	                   6.3 

	Democratic and Legal Services
	                    1.2 
	                   1.0 

	Planning, Economic Development and Regulatory Services
	                    1.3 
	                   1.0 

	Environmental Services
	                    5.0 
	                   5.0 

	Housing, Health and Engineering
	                    2.0 
	                   2.0 

	Total
	                  15.9 
	                 15.3 


Risk Management  
Outsourced Services

The following activities outsourced or insourced (with dates), with details of any claims information for these activities.
· The main services out-sourced are with Liberata with the contract renewal date being 2030:

· Revenues and Benefits (Revenues being Business Rates and Council tax)

· Human Resources

· ICT Services

· Customer Services

· Property Services

· We work in Partnership with Pendle Leisure Trust
· Pendle BC do not have any Housing Stock, this transferred to Together Housing
Changes to Service Delivery - The Council is constantly reviewing opportunities to change service delivery to maximise efficiency however there are no current corporate projects in operation or identified to start in the next 12 months.  The key service of waste collection is delivered in-house and therefore consideration may be given to out-sourcing this service in the future dependent of any budget efficiencies that may need to made.
Partnership Agreements – There is no formal register.  We work in partnership within other organisations to varying degree from Pendle Leisure Trust, Liberata Contract and Joint Venture Companies.

The Corporate Risk Register is reviewed an updated every year by Management Team.

Risk Management Initiatives Implemented over the past 3 years

Health and Safety policy and procedures have been a priority recently and a dedicated H&S post has been filled and a new on-line staff training package implemented.

We have a specific Risk management Group that meets on a regular basis with our Insurance Company, Insurance Broker and other risk management key stakeholders.  Please see attached summary of the Risk Management Group. The minutes of the Risk Mgt Group are reported to Management Team to ensure that any actions required are implemented and monitored.

In particular the Tree Management Policy is a priority with Tree Surveys carried out.  All trees within the borough have been risk assessed and the officer responsible for such work with additional training being given to Officer responsible for such work.
The Authority has recently updated and communicated it’s mobile telephone and device Policy re-iterating the prohibition of using mobile equipment when driving, for example.

The Authority has also set up the Information Governance Working Group which meets on a monthly basis and reports on progress against it monitoring and improvement programme including Information Security.

Risk Management plans and budget for the current ahead – see Corporate Risk Register attached (doc 9.4) updated by Management Team and Reported to Accounts and Audit Committee and Policy and Resources Committee.

Grounds Maintenance - Grounds Maintenance Service and a Refuse Collection Service.  Pendle BC are not responsible for Highways.

Memorial Inspections –  400/500 memorials have been have been inspected the last quarter and Pendle carry out 5 yearly inspections. 

Public Realm Work

Pendle BC have been delivering Engineering Services on behalf of Craven District Council for approx. 5 years – (design, procurement and supervision of schemes)
Refurbishment of Footpaths - Pendle BC also undertake a number of footpath refurbishment schemes each year on behalf of Lancashire County Council - (design, procurement and supervision of schemes)

Collaboration – Pendle BC Health and Safety Officers work in collaboration with other Regional Health and Safety officers for sharing of best practice.

Additional Note
Work on third party vehicles - Pendle BC do not carry out work on third party vehicles. 

Joint Venture Companies – Pendle BC do not have subsidiary Companies but they are partnered in Joint Venture Companies.

No Highway Work – No highways work is carried out by Pendle other than Public Realm work as noted under the Professional Indemnity section.

Schools – Pendle BC do not have any schools within its portfolio.

Care Homes – Pendle BC do not have responsibility for Social Care and therefore we do not have any Care Homes. 

Hiring Out of Premises - We hire out rooms in the town hall.  We have not charged in the past but will be charging from 2020/21 for out of office hours only.  Income is negligible and hiring is expected to decrease.
Preferred Solicitor
Forbes are Pendle Borough Council’s preferred Solicitor.   See appendix document 9.22 for further details on claims requirements.  All claims handling is required to be carried out by Insurers for all classes of business.

Claims Experience (Ground-up basis)

(Policy periods are 1 April to 31 March each year)

	Period
	Number
	Amount paid 
	Outstanding
	Total

	2015 / 2016
	11
	9,832
	0
	9,832

	2016 / 2017
	10
	15,691
	0
	15,691

	2017 / 2018
	12
	13,368
	1,180
	14,548

	2018 / 2019
	10
	6,930
	68,094
	74,984

	2019 / 2020
	2
	0
	0
	0

	Totals
	45
	45,821
	69,274
	115,055


Please refer to Appendix for confirmed claims experience for further information

Additional Information
Internal Claims procedure attached – see appendix. 

Alternative Quotations

i. Existing basis 

ii. £2,500 excess any one claim 
Lot 2 – Liability Insurance – Libel and Slander

Legal Liability of the Council for libel and slander.
Territorial Limits

Great Britain Northern Ireland the Isle of Man and the Channel Islands and provided the Employee is normally resident therein in respect of non-manual activities temporarily elsewhere and in respect of Occurrences anywhere in the world caused by Products supplied from or worked upon in Great Britain Northern Ireland the Isle of Man or the Channel Islands

Excess

£5,000

Limits of Indemnity

£1,000,000

Extensions to be included 
Note
Cover on an occurrence basis currently. If any different from this please specify in the xl scoring sheet. 
Claims Experience 
Nil for the past 10 years – see appendix dated 28 Oct 19..

Please refer to Appendix for confirmed claims experience

for further information

Alternative Quotations

Existing basis 
Lot 2 – Liability Insurance – Professional Indemnity

Basis of Cover Required

*
Indemnity in respect of all sums which the Council may become legally liable to pay as damages and claimants’ costs and expenses for Financial Loss resulting from breach of professional duty by reason of any negligent act or accidental error or accidental omission committed or alleged to have been committed by an employee in providing the services detailed below and for which a claim is first made during the period of insurance.

Description of services

Service A 
Civil and structural engineering design, demolition services, checking of structural and drainage calculations, landscape architectural design, foul and surface water drainage design, drainage design work, supervision of drainage maintenance work and drainage minor capital works and the provision of services as part of the Residual Highways Agreement in respect of the Countryside Access Service, by the insured’s Engineering and Special Projects department.

Retroactive date 
30 September 1998

Limit of indemnity
£5,000,000

Excess
£5,000 each and every claim

Service B

Provision of accountancy and taxation services for Pendle Enterprise and Regeneration Ltd and Pendle Enterprise and Regeneration (2) Ltd by the insured’s Accountancy and Audit, Central Services Department.

Retroactive date
17 March 2010

Limit of indemnity
£1,000,000
Excess
£2,500 each and every claim
Note

Note that for 2012 / 2013 the Council will also include work done for Pendle Enterprise and Regeneration (Brierfield Mill) Ltd as part of Service B – this company was formed in March 2012.

Pearl and Pearl 2 are joint venture entities formed between the Council and Barnfield investment properties. Pearl (Brierfield Mill) is a subsidiary of Pearl 2.

Estimate of fee income in 2012 / 2013 financial year (excludes reimbursement of works cost)

Service A
£80,000
Service B
£No longer provided – Run off activity
Extensions

Indemnity to members, co-opted members and employees

Additional Note – Further description of Work
Pendle BC have been delivering Engineering Services on behalf of Craven District Council for approx. 5 years – (design, procurement and supervision of schemes)
Pendle BC are required to provide PI insurance as above for the design of the works and all our duties under CDM. Insurance of the works during the construction period is provided by the appointed Contractor

We do undertake some work on a scheme to scheme basis for other Authorities – Preston City Council, Hyndburn Borough Council, Chorley Borough Council, Rossendale Borough Council – It could be design, procurement and supervision or just individual elements of these.

We also undertake a number of footpath refurbishment schemes each year on behalf of Lancashire County Council - (design, procurement and supervision of schemes)

Services listed above in Public Realm Work.

Qualifications - The Engineering Team has 4 degree qualified Engineers each with a minimum of 10 years’ experience. 
Claims experience
No claims in last 10 years – confirmed by Zurich Municipal on 28 November 2019 by email.  See appendix for confirmed claims experience dated 28 Oct 19.
Quotations required

Existing basis

Lot 2 – Liability Insurance - Officials’ Indemnity

Cover
Indemnity to the insured for all sums which the insured shall become legally liable to pay as compensation for financial loss occasioned by an error committed or alleged to have been committed by any employee,  which forms part of, or arises from, any powers conferred or duties placed upon that employee, arising out of the performance and exercise of the insured’s statutory functions and powers, in connection with the business occurring after the retroactive date stated in the schedule and which is both first made as a claim against the insured and notified to the insurer during the period of insurance.

Geographical Limits


Worldwide excluding USA/Canada

Extensions to be Included


· Compensation for Court attendance 

· Outside Entity Work

· Employees include (Whilst working directly for the insured in connection with the business):

· Any Member

· Any Governor

· Members of schemes or associations formed to assist in the activities of the insured

· Persons seconded from other public authorities

· Any voluntary worker or person co-opted to assist the insured

· The returning officer and/or acting returning officer at elections or persons officially acting for them during the course of their duties – nil excess to apply

· The local registrar of land charges during the course of their duties

· Any director of the insured

· Data Protection Act 1998

· Food Safety Act 1990

· Independent persons / co-opted members 

Limits of Indemnity

Officials’ Indemnity 
 
£2,000,000 any one event and in the aggregate and any one period 

Excess
£5,000 each and every loss 
Nil for Election officials and Returning Officer extension
Retroactive Date
30 September 1998.

Claims Experience

Pendle have 3 OI claims on the experience (all settled at nil). One relates to a boundary dispute; another involves losses arising out of damage to an electrical cable and the other one involves issues with building work where the Council passed the Building Regulations off. – Confirmed by Zurich Municipal by confirmed claims experience dated 28 Oct 19 where 2 claims are noted at nil.
Alternative Quotations

i. Existing basis 
ii. Limit of £5,000,000
Lot 2 – Liability Insurance – Land Charges

Cover
All sums which the Authority may become legally liable to pay as damages and claimants costs and expenses for financial loss arising from or in consequence of any act or omission in respect of

a) Information provided or made available on question of fact concerning land or building in respect of which the Authority is required to maintain and does maintain a register or other records

b) Replies given to questions added to the approved printed form of enquiry and issued at the same time as the search certificate provided always that such replies are given subject to a disclaimer of liability in a form approved by the insurers

Indemnity Limit

£2,000,000 any one claim and in the aggregate any one period

Current Excess

£5,000

Retroactive Date

30 September 1998
Claims

No claims since 30 September 2007 – see appendix for Confirmed claims experience.
Alternative Quotations

i. Existing basis 
Additional Information

Searches / Fees – estimated 2017 / 2018 and 18/19
Actual 2011 / 2012

Estimated Income
£63,391, 66,847 
£70,000

Number of searches
747, 772
897

Average fee per search
£65
£78

Lot 3 – Motor Vehicles Insurance – Fleet Own Vehicles

Cover
Comprehensive cover

Legal liability for death of or injury to third parties or damage to third party property

Loss of or damage to the vehicles caused by fire, theft, accidental or malicious means
Vehicles Covered

Any motor vehicle the property of the Council or in their custody or control or for which they are legally responsible for including:-

1.
Any self-propelled vehicle or plant belonging to or leased to the Insured or on permanent hire to them but excluding Public Service Vehicles.
2.
any wheeled trailer for use with the foregoing whilst attached or detached.
Indemnity Limits

Own Damage
Cost of repair or replacement

Third Party Injury
Unlimited

Third Party Property Damage


Motor Car
£50,000,000


Commercial Vehicle
£5,000,000

Persons Permitted To Drive

Any authorised licensed driver.

Territorial Limits
Great Britain, Northern Ireland the Isle of Man and the Channel Islands 

Any member country of the European Union 

Any other country that has agreed to follow European Union Motor Directives and is approved by the Commission of the European Union 

Excesses


Per vehicle
Per event

Accidental Damage
£1,000
£4,000
Fire
£1,000
£4,000
Windscreen
£1,000
£4,000
Theft
£1,000
£4,000
Class of Use
1
Social, domestic and pleasure use by any person specifically authorised by the Insured to have such use.

2
Use on the business of the Council.

Cover to Include
Critical Extensions
· Indemnity to owners

· Indemnity to principals

· Movement of third party vehicles

· Contingent liability

· Cross liabilities
· Towing disabled vehicles

· Repairs/Spare parts

· Hiring Agreements
· Unauthorised use
· Specified Trailers covered comprehensively 
· Legal charges – Spain

· Medical Expenses - £200 per person

· Personal Effects - £100
· Corporate Manslaughter - £5,000,0000
Additional Extensions
· Unspecified Trailers comprehensively covered whilst attached or detached.

· Continuing hire charges - £5,000

· Damage to Immobile property - £25,000
· Uninsured Loss Recovery - £100,000
We will assume all above included in your quotation unless informed otherwise.

Schedule of Vehicles

	Type/Category
	Number of Vehicles

	Cars (not in employee leased car scheme)
	6

	Goods carrying vehicles over 32 tons
	0

	Goods carrying vehicles 16.1 tons – 32 tons
	12

	Goods carrying vehicles 3.6 tons – 16 tons
	2

	Goods carrying vehicles less than 3.5 tons
	31

	Mobile plant registered
	5

	Recycling collection vehicles
	Inc in above

	Refuse collection vehicles
	Inc in above

	Street cleaning vehicles
	Inc in above

	Minibuses
	0

	Trade Plates
	0

	Total registered vehicles
	77

	Mobile plant non-registered (includes trailers)
	43*

	
	

	
	


* This is an estimated number
See Appendix for full vehicle schedules 
See 9.32 Plant to be insured – for Trailers and non registered plant whilst attached and detached as per listing provided. 
Additional Information

Maximum accumulation at a single location site:

	Location
	Value

	Fleet Street Depot, Nelson, BB9 7YQ
	£4.5m


High Value Vehicles - See appendix 9.23 for schedule of high value vehicles over £100,000.

Highest Value Vehicle Currently- £163,000

Risk Management
Driver Handbook - Pendle BC take great care over the health of their drivers as demonstrated by the references to Driver Medicals in the Driver Handbook.  Pendle BC have triggers in the handbook that will trigger medical reasons for re-assessment.  Cat C drivers have medical assessments every 5 years after they are 40.
24 hour CCTV in operation at Fleet Street Depot. Site remotely monitored when closed and Key Plus contacted to attend site should any security beams be triggered. Additional CCTV coverage is being installed to rear yard area. Compound is fenced and gated outside business hours.
Circumstances of Large Waste Road Accident Claim – see Employers Liability
	We advised that after major Waste Road incident the review confirmed that whilst they had good risk management procedure and the feedback was that these required strengthening. DW advised that the recommendations were made in August 2016 and that these have been implemented. 




Fleet Driver induction process - more robust process with drivers being required to complete certain scored tasks. If such tasks are not passed, then the driver is required to leave Pendle’s employment. 
Waste Risk Management - the WISH Waste Industry body guidelines for Health and Safety systems. WISH relates to the whole safety systems of work for processes and training for whole borough. Generally their health and safety system has been made more robust. Driver/Waste team have a set of competencies that the employees are required to complete which is underpinned by behavioural factors per the WISH guidelines. 

Health and Safety Visit - following the major Employers Liability claim the Health and Safety visited and it was verbally recommended by HASAW that Drivers assessments be adhered to in terms of drivers using their mirrors more. There was a fine made but this was limited at £40,000 fine. 

Additional Risk changes – Drivers/Waste staff are now required to check in and check out. 

DVSA Training - any new driver has DVSA training. 
	Motor Driver Testing - Selective Driver Training. 
Driver spot checks – Safety critical drivers undertake Spot checks for alcohol and substance abuse.
Motor Fleet – The fleet of vehicles was recently re-tendered and Pendle BC now have 40 new vehicles with around 4/5 less vehicles but these are the smaller vehicles. The new contract started 1 November 19.
Cameras -  4 way cameras are installed on all Refuse vehicles and street cleaning vehicles. 3 way cameras are installed on other vehicles.  Training is being carried out with the Drivers regarding the use of the cameras.
Trackers are on 3.5 tonne and above vehicles and some with live coverage.  


Temporary Drivers – temporary drivers a medical questionnaire be completed, a driver assessment and a pre-employment questionnaire. Additionally, an internal assessment is carried out. 

Existing Drivers – have an annual assessment. 

Health and Safety Officer - a new Health and Safety Offices post was created in May 2019 and, Paul Underwood is carrying out this post. PU was formerly undertaking another risk based role within the Council prior to his latest appointment. 

Grey Fleet – a risk review was carried out and Grey Fleet risk management is being managed generally within the Fleet policy. 

ROSPA – ROSPA have been carrying out audits every 3 or 4 years in recent years. DW advised that the latest ROSPA audit had been extended to Policies and procedures in addition to usual operational risks. There were low level recommendations following the latest audit and these have been implemented. 
Hiring out of Vehicles – Pendle BC do not carry out this activity.

Points on Licence – no current driver on fleet has more than 6 points on their licence.

Motor Trade Activities – limited work on own vehicles – maximum income if earned £1,000 annually.

Driver Licence Checking  - this is carried out twice a year and for new drivers.
Age of Drivers – All of the current drivers are over 21 and under 65 years of age.

Policies – Pendle BC state all vehicles must be driven in compliance with polices e.g. use of mobile telephones and devices.  No vehicles are allowed to be taken home overnight unless the employee is on call.
Alternative Quotations
i. Existing basis
ii. £2,500 own damage excess, per event limit £4,000
Claims Information

(Policy periods are 1 April to 31 March)
Large Claims
22.8.14 - £53,344.40 – hit third party in rear third party injury

10.3.19 - £41,223 – hit parked vehicle/property

See attached Confirmed Claims Experience in appendix – Policy no QLA07H073003352
	Year
	Vehicle
Years
	Number 
of claims
	Paid
	Outstanding
	Total

	
	
	
	Own 
Damage
	Third 
Party
	Own 
Damage
	Third 
Party
	

	2015/16
	84.50
	33
	5,009.00
	45,281.13
	1,776.00
	1,118.00
	53,184.34

	2016/17
	81.50
	29
	3,502.33
	33,382.54
	0
	10,100.00
	46,984.87

	2017/18
	81.00
	24
	3,006.65
	45,262.93
	0
	10,417.00
	58,686.58

	2018/19
	86.50
	30
	17,927.35
	87,477.50
	0
	13,067.00
	118,471.85

	2019/20
	44.38
	9
	0
	1,406.40
	0
	8,187.00
	9,593.40

	Totals
	377.88
	125
	29,445.33
	212,810.50
	1,776.00
	42,889.00
	286,921.04


Notes:-

Calculated to 30 September 2019, Event date of Last claim included 20 September 2019.
£19,593.04 relates to a fire/theft claim within the own damage total amount. 
Period Cover in period (Including excesses if applicable)

04/2015 - 03/2016 Cars & CVs & Plant : Comp £1000 ADFTWS

04/2016 - 03/2017 Cars & CVs & Plant : Comp £250 ADFWS, £500 T

04/2017 - 03/2018 Cars & CVs & Plant : Comp £250 ADFWS, £500 T

04/2018 - 03/2019 Cars & CVs & Plant : Comp £250 ADFWS, £500 T

04/2019 - 03/2020 Cars & CVs & Plant : Comp £1000 ADFTWS
Large Claims

18/19 Arson – there was an arson involving fire damage to 2 refuse vehicles. Remedial Action – CCTV was extended and the fencing was heightened in critical areas.  3 way mirrors are installed on all other owned vehicles.
Lot 3 – Motor Vehicle Insurance – Leased Cars – Employee Scheme
Cover

Comprehensive cover

Legal liability for death of or injury to third parties or damage to third party property

Loss of or damage to the vehicles caused by fire, theft, accidental or malicious means
Vehicles Covered
Any motor vehicle forming part of an employee leasing scheme 

Indemnity Limits
Any motor car in respect of third party property damage
£50,000,000

Any one occurrence in respect of bodily injury
£Unlimited

Persons Permitted To Drive
Any authorised licensed driver.

Territorial Limits


Great Britain, Northern Ireland the Isle of Man and the Channel Islands. Any member country of the European Union. Any other country that has agreed to follow European Union Motor Directives and is approved by the Commission of the European Union 

Excesses


Per vehicle
Per event

Accidental Damage
£100
£400
Theft 
£500
£2,000

Class of Use
1
Social, domestic and pleasure purposes and the policyholder’s business

Note

The only business use covered is that related to the policyholder’s business as defined in the policy. Use by authorised drivers for any occupation (including part-time occupations) other than in connection with your business is not covered unless special provision is made.


Cover to Include
· Indemnity to owners

· Indemnity to principals

· Movement of third party vehicles

· Contingent liability

· Cross liabilities

· Contingent liability vehicles hired with driver

· Towing disabled vehicles

· Repairs/Spare parts

· Hiring Agreements

· Unspecified Trailers covered whilst attached or detached 
· Unauthorised use

· Legal charges – Spain

· Medical Expenses - £200 per person

· Personal Effects - £150

· Corporate Manslaughter - £5,000,000

· Personal Accident - £10,000

· Damage to Immobile property - £25,000

We will assume all above included in your quotation unless informed otherwise.

Claims Experience
Please refer to Appendix for confirmed claims experience

Schedule of Vehicles

	Type/Category
	Number of Vehicles

	Private Vehicles
	4 – low specification saloon model cars 


See Appendix 9.49 for full vehicle schedule 

Alternative Quotations

1. Existing basis

Claims Information

Policy periods are 1 April to 31 March 
	Year
	Vehicle
Years
	Number 
of claims
	Paid
	Outstanding
	Total

	
	
	
	Own 
Damage
	Third 
Party
	Own 
Damage
	Third 
Party
	

	2015/16
	10.50
	242.08
	0
	0
	0
	0
	242.08

	2016/17
	7.5
	9
	3,227.38
	1,712.80
	0
	0
	4,940.18

	2017/18
	5
	1
	392.01
	0
	0
	0
	392.01

	2018/19
	5
	3
	6,796.21
	9,411.12
	50
	1.00
	16,258.33

	2019/20
	2.49
	0
	0
	0
	0
	0
	0

	Totals
	30.49
	255.08
	10,415.60
	11,123.92
	50
	1
	21,832.60


Additional Notes
· Compiled from 1 April to 31 March 
· Calculated to 30 September 2019 

· Event Date of Last claim included 28 December 2018
· See Appendix for confirmed claims experience 

Lot 4 – Accident and Health Insurance – Personal Accident and Business Travel
Cover 

Operative Time

Category Insured Persons Operative Time

A Employees Engaged in the business including Journeys and

commuting between private residence and place of duty including commuting and direct travel 

in connection with the business

B

members Engaged in the business including Journeys and

commuting between private residence and place of duty

in connection with the business; official service on

outside bodies; surgeries and other duties

complementary to the business.  Attendance at meeting and duties carried oufor Locatl government association and affiliated bodies is also included. Service on behalf of or by appointment by the Council on committees of other authorities or bodies provided no other personal accident insurance applies in respect of such a service.

Insured persons
A
all employees of the Council

B
elected or co-opted members of the Council or its committees

Benefits


	Category
	Death and Capital Sums
	Temporary Total Disablement
	Temporary Partial Disablement

	A
	2 x annual earnings, £75,000 paraplegia and £125,000 for quadriplegia
	Nil
	Nil

	B
	£50,000 earnings, £75,000 paraplegia and £125,000 for quadriplegia
	£100 per week
	£50 per week


Excess


Nil and nil deferment period.
Extensions


Category B to include:

· Compensation payable for the benefit of the person insured or in the event of death their personal representative

· Damage to personal effects including money £400 per person
· Members operative time is extended to any time during the policy of insurance but only in respect of bodily injury or death.

Claims Information


Large Claim - Loss of limb – 21.12/15 - £30,414 -  Refuse incident – driver run over banksman. 

Underwriting information estimated wages
	Pay and FTE's last 10 years
	

	
	
	
	

	Year
	Salary, NI & Pension (£000s)
	FTE's
	

	2011/12
	                 8,976 
	364.3
	

	2012/13
	                 8,112 
	331.9
	

	2013/14
	                 7,147 
	289.0
	

	2014/15
	                 6,788 
	275.4
	

	2015/16
	                 6,680 
	272.7
	

	2016/17
	                 6,720 
	245.3
	

	2017/18
	                 6,618 
	239.3
	

	2018/19
	                 6,670 
	232.3
	

	2019/20
	                 6,620 
	219.3
	

	2020/21
	                 7,006 
	220.0
	

	
	
	
	

	Max FTE and Pay at one location
	

	
	
	
	

	Year
	Salary, NI & Pension (£000s)
	FTE's
	Location

	2020/21
	                 2,878 
	111.9
	Fleet Street Depot


Highest annual salary £113,000 – Chief Executive Officer

Number of members – 49

Highest Full time Equivalent in one location – Fleet Street Depot as above. 

Alternative Quotations

i. Existing basis

Business Travel

Insured Journey

Journeys made in connection with the business

Insured Persons

Any employee or member and any member of their families accompanying them – not detailed on schedule
Benefits
Personal Property
£5,000

Personal Liability 
£2,000,000



Money
£5,000

Electronic Business Equipment
£1,500

Cancellation, Curtailment, Rearrangement 

Replacement expenses
£5,000

Kidnap Consultants Costs
£250,000

Political and Natural Disaster Evacuation 
£50,000

Overseas Medical, Travel Expenses and 

Emergency Repatriation Expenses
£10,000,000

Legal Expenses
£25,000

Personal Accident
· Capital sum
£20,000

· Weekly sum
£200
Travel Pattern

Nominal town twinning trips only – minimum and deposit basis required

	Town Twinning Travel Record
	
	
	

	
	
	
	
	
	

	Date
	Destination
	No. of People
	No. of days
	Hazardous Activity
	

	02/10/2018
	Marl
	4
	3 days
	No
	

	14/06/2019
	Creil
	4
	3 days
	No
	

	02/10/2019
	Marl
	4
	3 days
	No
	

	
	
	
	
	
	


Additional Extensions
Rate Guarantee - No increase in the rating unless declared actual travel pattern at the end of the year increases by more than 25% for the preceding year.
Claims Experience

No claims since inception 1 July 2011

Alternative Quotations

i. Existing basis

Lot 5 – Financial Loss – Fidelity Guarantee

Contents
Cover
Loss of money or other property belonging to the Council, or for which it is legally responsible, in its trust or custody, occurring as a direct result of fraud or dishonest committed by any person guaranteed during the period of insurance.

Persons Guaranteed / Limit of Liability

1
7 designated officers as specified below
£4,000,000

2
All other employees
£1,000,000

Designated Officers - Specified
Principal Accountancy Assistant

Accountancy Assistant

Group Accountant

Financial Services Manager

Corporate Accountant

Assistant Accountant

Technical Accountant
Risk Management

Budget monitoring is undertaken every month and reported to Members each quarter for any variances against budge forecast and such variances are examined.

External Auditors audit accounting systems, the year-end accounts and our Benefits Subsidy Claim
External auditors audit Pendle systems to ensure that internal controls have been complied with. 
Internal monitoring is complied with.
Geographical Limits

United Kingdom

Wageroll 2019 / 2020

	Pay and FTE's last 10 years
	

	
	
	
	

	Year
	Salary, NI & Pension (£000s)
	FTE's
	

	2011/12
	                 8,976 
	364.3
	

	2012/13
	                 8,112 
	331.9
	

	2013/14
	                 7,147 
	289.0
	

	2014/15
	                 6,788 
	275.4
	

	2015/16
	                 6,680 
	272.7
	

	2016/17
	                 6,720 
	245.3
	

	2017/18
	                 6,618 
	239.3
	

	2018/19
	                 6,670 
	232.3
	

	2019/20
	                 6,620 
	219.3
	

	2020/21
	                 7,006 
	220.0
	

	
	
	
	

	Max FTE and Pay at one location
	

	
	
	
	

	Year
	Salary, NI & Pension (£000s)
	FTE's
	Location

	2020/21
	                 2,878 
	111.9
	Fleet Street Depot


Manual staff make up approximately 30% of the total staff numbers. 

Excess

£5,000 each and every loss

Extensions
Third Party Computer Fraud - £1,000,000 limit and £5,000 excess

Auditor’s fees

New Entities

Reconstitution Costs

Legal fees, costs and expenses

Claims Information

No claims in last 5 years – see attached appendix with confirmed claims experience as at 28 October 2019.


Alternative Quotations

i. Existing basis

ii. All Employees for a limit of £4,000,000 

Lot 6 - Engineering Insurance and Inspection

Contents
Description of Service and Cover


This policy provides for Inspection and Insurance of the Plant as detailed in the Plant schedules

Location

Premises owned and/or occupied by the policy for the purpose of the business and listed in the schedules attached.
Plant Type/Cover
	Type
	Cover
	Inspection Frequency

	Non-steam vessels, hot water boilers, hot water boilers & calorifier / cylinder, hot water calorifiers / cylinders and low pressure hot water heat exchanger
	Fragmentation
Explosion / collapse
Sudden and unforeseen damage
Reinstatement
	As shown in the /Written Schemes of Examination

	All passenger / goods lifts and powered trucks
	Fragmentation
Breakdown
Sudden and unforeseen damage
Reinstatement
	6 monthly

	Hydraulic material container hoists, excavators, loading shovels, manual blocks, powered blocks, miscellaneous tackle, runways, harness with lanyard, home lift, patient hoist, hydraulic workbench and lifeline rope
	Fragmentation 
	Annually


Inspection Frequency 

	Type
	Inspection Frequency

	Non-steam vessels, hot water boilers, hot water boilers & calorifier / cylinder, hot water calorifiers / cylinders and low pressure hot water heat exchanger
	As shown in the /Written Schemes of Examination

	Hydraulic Material Container Hoists, Hydraulic

Material Container Hoists, Excavators, Loading

Shovels, Manual Blocks, Powered Blocks, Runways

and Patient Hoist
	Annually

	All passenger/goods lifts, Misc Tackle, Harness With

Lanyard, Home Lift, Powered Trucks, Hydraulic

Workbench and Lifeline Rope

	Six monthly


Insurance Cover 

Fragmentation
£`1,000,000

Damage to insured plant
£500,000

Damage to own surrounding property
£1,000,000

Insurance Cover - Excess


Any one occurrence
£100

Plant Covered

Plant schedule enclosed in Appendix Pendle BC – Engineering Plant Schedule and Inspection Frequency.pdf.
Location

Premises owned and / or occupied by the Council for business purposes and listed as per the plant schedule attached. 
Claims Experience

None in last 5 years – see attached appendix as at 28 October 2019.
 Lot 7 – Cyber Insurance

Cover to include
First Party Costs
Data Breach – as a result of a security or system failure be it personal or commercial data breaches held on computers, mobile devices, the cloud, or paper files.

External Crime – cover for financial loss due to the theft of funds or digital assets as a result of a data breach.

Virus, hacking and denial of service – cover for the costs, repair or replacement following damage caused by a breach to a customer’s hardware, software, programmes or website.

Business Interruption including outsourced service providers – loss of revenue, including possible reputational harm in the event of a cyber incident.

Cyber Extortion – cover for cyber extortion expenses including any forensics and / or ransom payment to recover from an extortion threat.

Third party Costs
Network security – pay to defend and settle third party claims in relation to negligent transmission of a virus or failure to prevent unauthorised access to systems that result in a denial of service.

Data privacy – pay to defend and settle third party claims in relation to a customer failing to safeguard either personal or confidential commercial data.

Payment card industry liability – pay the costs and penalties associated with a breach of payment card data security standard, such as investigation costs, issue of card replacement and fees

Geographical Limits 

Worldwide in respect of the business operating at or from premises in Great Britain, Northern Ireland, Channel Islands or the Isle of Man.

Limit of Indemnity 

First Response - £1,000,000 each and every occurrence

Digital Media - £1,000,000 each and every occurrence

Cyber / Privacy Extortion - £1,000,000 each and every occurrence

Network Interruption - £1,000,000 in the annual aggregate

PCI-DSS - £250,000 each and every occurrence

Deductible 

£25,000

Retroactive Date
Inception
Claims Experience 

There have been no known claims/losses in the last 5 years.
Additional Information
No cover is in force currently.

Budget details 

	Split of Net Cost of Services Over Directorate
	

	
	
	

	Total Budget Requirement 2019/20
	£11.7m
	£11.8m

	
	
	

	 
	Approved
	Estimated

	 
	Budget
	Budget

	 
	2019/20
	2020/22

	 
	£m
	£m

	Directorate
	0.1
	-

	Financial Services
	6.3
	6.3

	Democratic and Legal Services
	1.2
	1.0

	Planning, Economic Development and Regulatory Services
	1.3
	1.0

	Environmental Services
	5.0
	5.0

	Housing, Health and Engineering
	2.0
	2.0

	Total
	15.9
	15.3


	Pay and FTE's last 10 years
	

	
	
	
	

	Year
	Salary, NI & Pension (£000s)
	FTE's
	

	2011/12
	8,976
	364.3
	

	2012/13
	8,112
	331.9
	

	2013/14
	7,147
	289.0
	

	2014/15
	6,788
	275.4
	

	2015/16
	6,680
	272.7
	

	2016/17
	6,720
	245.3
	

	2017/18
	6,618
	239.3
	

	2018/19
	6,670
	232.3
	

	2019/20
	6,620
	219.3
	

	2020/21
	7,006
	220.0
	

	
	
	
	


Cover to include
Incident response helpline

Breach response services including access to call centre, credit monitoring, forensic investigation

First party Business Interruption

Cyber extortion loss

System Failure Business Interruption
Subsidiary Companies as declared under general information.
Risk Management

Yes, Pendle data is copied to offsite DR facility located in another Council building.
There have been no system intrusions, tampering, virus or malicious code attack, data loss, hacking, extortion attempts in the last 5 years.

Pendle BC primary service delivery systems are below:-
BACAS:                                 792,581

Civica Icon:                         2,473,199

Civica Financials:            131,450,250

Civica Purchasing:              8,865,107

Civica Legal:                            60,298

Etarmis:                            22,395,372

eXpress Elections:           67,352,292

Telephone Directory:                   502

Idox

· PA:                       19,726,474

· EDRMS:              5,028,289

Please note that the above numbers are ‘records’ which Pendle BC class as audit tables and not personal or commercial accounts.  

Pentana 44 – number of staff accounts having access.

Dot.Mailer – the number of e-mail accounts currently registered to receive various communications from PBC is 27,089.  This number will continuously vary as residents subscribe and unsubscribe.
· Disaster recovery plan is in place. See attached appendix.  Pendle have recently built a new offsite DR facility (live July 2019) First failover test scheduled for November 2019. This will be tested annually and plan updated accordingly.

· All systems at the production site are replicated offsite each night to a failover DR site.

· The production site has a backup UPS.  DR site has UPS.

· Network switch architecture is fault tolerant.  Most servers are virtual and run on a fault tolerant hardware infrastructure in a clustered design.

· Multiple providers are not used for breakout circuits

· Contracts are in place with system vendors such as Civica, Northgate and Jadu. 

· The Council assess its systems and infrastructure on an ongoing basis and has requirement under PSN certification(external vulnerability scans) to replace End of Life software and hardware if it poses a security risk.

Downtime of the network is a Key Performance Indicator within the Council’s Performance Management Framework.  There has been no downtime caused by network security failures as there hasn’t been any.  Downtime is caused by system failures sometimes caused by electricity supply outages.  The KPI targets and actuals current year to date are:-

ITS 3 - Availability of networks:

Y-T-D performance = 99.52%;  Target 2019/20 = 99.25%  (4mths out of the last 6mths been 100%)

ITS 2a - Availability of servers:

Y-T-D performance = 100%;  Target 2019/20 = 99.00%
Quotations Requested 
· £1m limit of indemnity - £1M noted as above 
· £2m limit of indemnity

· £5m limit of indemnity

Appendices 
· See 9.14 asset master (for overview of IT equipment).

· See 9.16 Liberata Pendle IT DR Plan V1 
Lot 8 – Terrorism Insurance

Cover
Insures the property advised to insurers against direct physical loss or physical damage by an act or series of acts of terrorism and / or sabotage occurring during the period of the policy.

Property insured
All real and personal property of the insured

Definitions
An act of insurance shall mean:

The use of force or violence, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s), committed for political, religious or ideological purposes including the intention to influence any government and / or to put the public in fear for such purposes

An act of sabotage shall mean:

A subversive act or series of such acts committed for political, religious or ideological purposes including the intention to influence any government and / or to put the public in fear for such purposes

Sums Insured / Limits

Property
As per Property Damage / Business Interruption / All Risks / Contractors All risks sections – Lot 1 – all
Extension

Claims Preparation Clause - £50,000, payment of Claims Consultancy Costs carried out by external bodies.
Quotations Required, alternatives:
i. First Loss Property Damage and Business Interruption basis - £50,000,000 any one occurrence and in all for the period in respect of Property Damage and Business Interruption combined and
ii. First Loss Property Damage and Business Interruption basis - £30,000,000 any one occurrence and in all for the period in respect of Property Damage and Business Interruption combined
iii. To include Cyber terrorism cover.

iv. To include Malicious act and malicious threat
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