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Liverpool City Council

Commercial Procurement Unit

Contract Number: DN530690
Contract Name: Employee Assistance Programme
Liverpool City Council seeks a supplier to provide an Employee Assistance Programme (EAP) to support our Occupational Health Team. The services required include:

· Unlimited 24/7 Telephony Counselling and Support
· Online Counselling, Information and Support (technology such as apps)
· Up to 8 face to face counselling sessions per issue per employee with capacity for this to be carried out virtually at the wish of an employee during a pandemic such as COVID-19. 
· Employees if they wish, are able to attend counselling sessions close to their home or work address to avoid additional travel time or expense to them.
· A Manager Support Helpline and Stress Intervention
· A Financial Support Line
· Group Counselling

· Cognitive Behaviour Therapy (CBT)

· Apps and online information that provide employees with resources around physical and mental wellbeing such as mindfulness, breathing techniques, sleeping courses and advice on living with chronic conditions based on physiotherapy
The Contracts will be for a period of 2 years with the option to extend for a further 12 months.  

Please download the full Application and supporting documents from Procontract. 

Your company will need to register on Procontract (Due North) to be able to receive the opportunity. The documents will only be available on Procontract (available via the Due North site). Once you have registered you will need to go to the “my opportunities” section on the home page of Procontract and follow the instructions as a supplier to enable you to return your submission.

To register your organisation on Procontract click on the following link https://procontract.due-north.com/register, go to suppliers’ area and click on “register free”.
Closing date for submissions 10:00 on Friday 26th March 2021
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