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Summary of requirements for the intention to procure

Impact Measurement Tool and Client Record Management Tool
for North of Tyne Community Led Local Development programme

Background:
North of Tyne Community Led Local Development (CLLD) 2017-2022 offers £2.1m worth of grants to local organisations, rooted in their communities, to deliver projects supporting over 2,400 people in the most disadvantaged areas of Newcastle and Wallsend to progress towards employment or self-employment and to support over 100 local businesses to grow. CLLD is funded by European Regional Development Fund (ERDF) and European Social Fund (ESF) and is delivered in line with their rules and requirements. Local Action Group (LAG), consisting of representatives of all sectors, leads the programme and Newcastle City Council (NCC) acts as the Accountable Body and a Secretariat for the LAG.
Summary of requirements:

NCC on behalf of the LAG for the North of Tyne CLLD programme intends to appoint:

1. a provider of an Impact Measurement Tool – software and database hosting services that will allow to collect and hold data and measure the impact the CLLD programme on the participating individuals, their households, neighbourhoods, areas, and whole target geography level; we expect that the system will:

· tolerate academic rigour and therefore have an inherent scientific and statistical rigour that is validated;

· be user friendly across the span of users and operate on a basis where the user may have issues on literacy and numeracy or challenges in language or mobility etc. 
· allow advanced reporting and means of visualising change per individual, per type of data, per geography;
· require no or only limited development.
2. a provider of a Client Record Management tool - software and database hosting services that will allow to collect and hold data of the participating individuals and businesses to support programme management and reporting to ESF and ERDF; we expect that the system will:
· allow advanced reporting especially in relation to ESF and ERDF outputs and results, but also for the evaluation and summative assessment, for reporting to the LAG, NCC, and other relevant bodies;
· allow Project Team at NCC to monitor each local project and each participating person / business individually as well as collate data for the whole CLLD programme;
· be user friendly across the span of users as some local projects may not be experienced in using a CRM system;

· require no or very limited development.

We envisage that providers will be able to bid to provide one or two tools.
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