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1 INTRODUCTION

This specification has been prepared by the client. It contains all information needed to quote for locking up all 25 public toilets across the area of  Folkestone & Hythe District Council.  It is anticipated that this document should be supplemented with a site visit. 
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The appointed contractor will be expected  to follow the locking up procedure as mentioned in point 6.1.
Toilets lock-up will be  required all  week (Monday – Sunday) and appointed contractor must be able to get to all location of the toilets and lock. All toilets are to be locked  up between 10pm – 1am , with the exception of the following locations where the toilets are required to be locked between 10pm and 11pm each evening.
· Somerset Road,

· Bouverie Place,

· Radnor Park,

· Sunny Sands

· Fish Market, the Stade,

· Leas Cliffe Hall

· Pleydell Gardens

Keys will provided upon commencement of the contract, which would be provided by the Council’s key personnel at the Council’s Office (Civic Centre)

All keys remain the property of the council and must be returned to the civic centre within a month after the end of the contract (by 31 October 2020). 

2 GENERAL

2.1 Name and address of the Client

Folkestone & Hythe District Council

Civic Centre

Castle Hill Avenue

Folkestone

Kent

CT20 2QY

Contact: Technical Services Supervisors

3 SITE CONDITIONS AND EXISTING ON-SITE RISKS
3.1 General

Map of Public Toilets
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3.2 Site Location: 

	Public Toilet List

	All toilets  are to be close between 10pm and 1am, except for the toilets at the locations listed below, which are to be locked between 10pm and 11pm
· Somerset Road
· Bouverie Place
· Radnor Park
· Sunny Sands

· Fish Market, the Stade
· Leas Cliffe Hall

· Pleydell Gardens

 

 
	 

	TOILET NAME
	ASSET NUMBER
	TOWN
	POST CODE

	Somerset Road, Cheriton
	AR0041
	Cheriton
	CT19 4HB

	Sunny Sands, Coronation Parade 
	AR0739
	Folkestone
	CT19 6RB

	Bouverie Place
	 
	Folkestone
	Bus Station

	Fish Market, The Stade (Folkestone  Harbour)
	AR0144
	Folkestone
	CT19 6AA

	Pleydell Gardens
	AR0101
	Folkestone
	CT20 2DN

	Leas Cliff Hall, The Leas
	AR0093
	Folkestone
	CT20 2DZ

	Radnor Park
	AR0057
	Folkestone
	CT19 5HY

	East Cliffe, Wear Bay RD ( Roman Remains)
	AR0008
	Folkestone
	CT19 6PY

	The Fountain
	AR0504
	Sandgate
	CT21 5RL

	Elham, High Street (Side Rose & Crown Pub)
	AR0600
	Elham
	CT4 6TD

	Lyminge, Station Road (Library Car park)
	AR0607
	Lyminge
	CT18 8HS

	Marine Parade, Hythe Pool
	AR0518
	Hythe
	CT21 6AR

	Stade Street, (below Fish Restaurant)
	AR0515
	Hythe
	CT21 6AW

	Lydd, Park Street
	AR0669
	Lydd
	TN29 9AP

	The Lade, Coast drive
	AR0672
	Lydd -on Sea
	TN29 9PE

	Jolly Fisherman
	AR0681
	Greatstone
	TN28 8NP

	The Green 
	AR0706
	Littlestone
	TN28 8LZ

	New Romney, Church Road
	AR0655
	New Romney
	TN28 8AS

	Dymchurch Sea Wall
	AR0721
	Dymchurch
	TN29 0TD

	Highknocke Car Park
	AR0625
	St Mary's Bay
	TN29 0QR

	Dymchurch Main Car Park
	AR0618
	Dymchurch
	TN29 0TD

	Hythe Main, Chapel Street  
	AR0533
	Hythe
	CT21 5BG

	Prospect Road  (Waitrose)
	AR0531
	Hythe
	CT21 5NX

	Oaklands, Stade Street (Library)
	AR0521
	Hythe
	CT21 6BD

	Coastal Park, Lower Sandgate Rd
	AR0137
	Folkestone
	CT20 2JP


3.3 Site access

Access by main doors
3.4 Site uses

The sites are used by members of the public as public conveniences. Some anti-social behaviour can occur in the buildings.
3.5 Adjacent land uses

All locations have good vehicle access with the exceptions in section 5
4 HEALTH AND SAFETY
4.1 General

Health and safety on site shall be implemented in accordance with all statutory requirements, regulations and codes of practice arising from the Health and Safety at Work Act 1974.  Where Client or Contractor procedures exceed the minimum statutory requirement, then these shall be implemented.

The works are to be undertaken in an area which is fully accessible to members of the public and late at night.
Lone working risk assessment is mandatory for this contract and needs to be provided.
No smoking allowed in council owned buildings.
5 LAYOUT AND MANAGEMENT
5.1 Site Restrictions 
Vehicle access restrictions -  Most sites have good roadside access with the restrictions below:-

Sunny sands access along sea wall footpath. Speed is limited to 5 mph and hazard warning lights must be used.
Coastal Park access via car park then on foot, 5mph driving in the area.

Bouverie Place can be accessed via the bus station, we will need to give vehicle registration to stagecoach for access.

Marine Parade, Hythe Pool access is to park in the swimming pool car park and walk around the pool building and access the toilets via the steps.

6 SPECIFICATION
6.1  PROCEDURE FOR LOCKING-UP PUBLIC TOILETS

To apply to all Folkestone and Hythe  District Council Staffs and Contractors
The following is the procedure to take when locking-up Public Toilets; this is to enable the toilets to be locked up safely, to ensure faults are reported and to ensure that no persons are inadvertently locked in.
All toilets must be locked between the hours of 10pm and 1 am the following morning.
1) Give a quick visual inspection upon arrival at the toilet, checking for damage to the fabric of the building, water leaks, loose roof tiles etc. Be aware of people in the vicinity that could cause a threat to lone workers.

2) Prior to entering the toilet block give a verbal warning as to your intentions to lock-up the toilets, act according to the response from your verbal warning, no reply, move on to step 3 if there is a positive reply then either wait until it can be confirmed that the premises are vacated or leave and return later, the premises must be checked physically prior to locking up.

3) Upon receiving no reply to your verbal warning, enter the toilet block and check each cubicle in turn, note any faults or hazards that may have to be rectified prior the next opening. Start from the cubicle furthest from the entrance. Work back towards the toilet block entrance so as to ensure no member of the public enters a cubicle without you being aware of it.

4) Should there be a problem with a member of the public not vacating the toilets when requested or that there is a perceived threat from occupiers inside or in the vicinity of the toilet follow the following procedure:

· In the first instance make sure you are safe and away from danger, then inform the POLICE (Tel: 101 or 999) and request assistance (follow their advice). 

· If the person or persons require medical assistance call the AMBULANCE SERVICE (Tel: 999) if in doubt call the POLICE.

· Please wait on site (if it is safe to do so) until the relevant Emergency Service attend or until the circumstances change enabling you to make the site safe ( i.e. the person or persons move on, should this happen you must contact the relevant Emergency Service that there has been a change and you are to safely resume your duties).

5) When the toilet block has been checked and left in a safe manner, lock the main door and move on to the next block. All doors must be locked including where gates are present. Any problems with locking doors must be reported to the Technical Services Supervisor  the next working day 
6) Should the main door be damaged or there are any other openings that cannot be secured, or any other problem that could damage the fabric of the building without immediate attention, call the out of hours FHDC emergency number (Tel: 01303 221888) to request that a duty crew is called out to make the toilet block secure. When you have made contact with the Duty Office leave your contact details and then resume your normal duties.
7) All minor faults or vandalism  must be reported to Council Key personnel or  Public Toilets Manager at the earliest opportunity via the contact details below;
· Monday to Friday between  8:00 to 16:00 hours Tel: 01303 853233

· Outside of these  hours use our call centre,  Tel: 01303  221888
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