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1 Introduction 

The purpose of this standard is to set out the management requirements to ensure the safety and health of 
personnel when determining requirements for assessing/selecting the required welfare provisions. 

This standard requires that all workplaces including, temporary and transient work sites meet the safety, 
health, and welfare needs of all members of the workforce, including people with disabilities.  Where 
necessary, parts of the workplace, including in particular doors, passageways, stairs, showers, washbasins, 
lavatories and workstations, should be made accessible for those persons with special needs. 
 

2 Scope 

The scope of the SHEMS covers all persons, workplaces and Operations in the Unitas business. 

Exceptions will be documented through a SHEMS Appendix B process (SHEMS-FOR-GR-999), authorised 
by the Operations Director responsible for coordinating SHE. 
 
Unitas SHEMS manual (SHEMS-STD-GR-003) provides guidance and signposting for the compliance, 
implementation, monitoring, audit and review of our systems, and demonstrating continual improvement. 
 

2.1 External References 

 Provision of welfare facilities during construction work cis59 

 Provision of welfare facilities at transient construction sites; Construction Information Sheet No 46 

 

 

  

https://mykier/teams/she/SHEMS/SHEMS-FOR-GR-999%20Appendix%20B.doc?Web=1
https://mykier/teams/she/SHEMS/SHEMS-STD-GR-003%20Safety%20Health%20Environment.pdf
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3        Unitas Requirements 

3.1 Assessment of Welfare Facilities (Fixed, Temporary and Transient) 

Where Unitas acquire, lease, rent or hire premises which are fixed, temporary or transient, an assessment 
will be undertaken to ensure that welfare arrangements are suitable and sufficient for the work to be 
undertaken and the number of people likely to use such facilities 
 
The Premises/Site/Operations Manager shall ensure adequate welfare facilities are provided and maintained 
by carrying out a welfare assessment (section 6)  using this Standard for all fixed, temporary or transient 
workplaces.  

3.1.1 Definition of Fixed & Temporary Welfare Arrangements 
 
 Fixed Locations – A premises, building or structure which is used as permanent workplace for our 

activities 
 Temporary Workplaces – Porta cabins (under 24 months), construction sites, vehicles and any other 

workplaces deemed to be temporary. 
 A transient workplace is either where short duration work (up to and including 4 days) is carried out at 

one or many locations, or is of a longer duration carried out while moving over a continuous geographical 
area. 

 

3.1.2 Installation and Maintenance of Welfare Facilities (Fixed, Temporary and Transient) 
 
The Premises/Site/Operations Manager shall ensure that the minimum facilities are installed and that a 
suitable cleaning and maintenance schedule is arranged and adhered to. 
 
Managers shall ensure that there is sufficient stock of paper towels, hand driers, hand cleaner, soap and 
industrial wipes etc. to service welfare facilities. 
 
As a minimum the following matters shall be considered at all Workplaces or Premises when assessing the 
welfare provision requirements: 
 
 The nature of the works and the health risks associated with it. 
 The workplace or premises environment and the health risks associated with it. 
 The risk associated with the extremes of cold or hot climates. 
 The maximum number of people working at different locations. 
 The number of work locations and distance between them. 
 Duration of work. 
 Those with disabilities, cultural or religious who work or visit workplaces or premises and require specific 

arrangements. 

3.1.3 Toilet and Washing Facilities (Fixed & Temporary) 

All workplaces shall provide adequate toilet and washing facilities proportionate to the number of personnel 
at the workplace. 
 
 Where reasonably practicable, separate facilities for men and women 
 Flushing toilets 
 Room/cubicles with lockable doors where w.c is located  
 A supply of toilet paper and, for female employees, a means of disposing of sanitary products. 
 Adequate lighting and ventilation. 
 Hot and cold running water. 
 Soap or other washing agents (Dispensing containers and boards are recommended). 
 Wash basins of sufficient size i.e. large enough to wash hands and forearms if necessary, particularly for 

those who carry out dirty work or where  there is a risk of contamination from hazardous materials. 
 A means for drying hands, e.g. paper towels or a hot air dryer. 
 Showers where necessary, e.g. for particularly dirty work or where there is a risk of contamination from 

hazardous materials. 
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The following provides guidance on the minimum numbers of sanitary conveniences and wash stations 
which must be considered when providing the welfare provision: 
 
Figure 1: Minimum number of sanitary conveniences and wash stations for mixed use (or women only) 
 

Number of people at work Number of water closets Number of wash stations 

1 to 5 1 1 

6 to 25 2 2 

26 to 50 3 3 

51 to 75 4 4 

76 to 100 5 5 

 
Figure 2: Sanitary accommodation used only by men (A urinal may be either an individual urinal or a section 
of urinal space which is at least 600mm long) 
 

Number of men at work Number of water closets Number of urinals* 

1 to 15 1 1 

16 to 30 2 1 

31 to 45 2 2 

46 to 60 3 2 

61 to 75 3 3 

76 to 90 4 3 

91 to 100 4 4 

 
Portable toilet cubicles are only permissible via risk assessment and following consultation with a member of 

the SHE Team, further details can be found at  (SHEMS‐MST‐DPS‐0012) Where there is no alternative but 
to use a portable toilet cubicles, then the preferred standard is for : - 
 
 A flushing porcelain or polycarbonate WC 
 Mains water connection 
 Electric water heater and lighting  

4 General Facilities required (Fixed & Temporary) 

4.1.1   Drinking Water (Fixed /Temporary and Transient) 

A supply of wholesome drinking water must be supplied, preferably direct from the mains.   
 
Managers must ensure that water containers marked ‘Drinking Water’ are cleaned and refilled from a potable 
supply regularly to ensure that the water does not become stale and contaminated.  
 
If water is stored it must be protected from contamination and changed frequently.   
 
There must be an adequate supply taking into consideration the temperature of the working environment and 
types of work activity. 
 
Containers are to be marked with a label indicating it is “Drinking Water”. 
 
Cups or other drinking vessels must be supplied unless the water is supplied in the form of a jet i.e. a 
drinking fountain. 
 

4.1.2 Smoking Facilities (Fixed & Temporary) 
It is illegal and therefore against Unitas policy to smoke in all company buildings, offices, depots, porta 
cabins, welfare vehicles or company vehicles. Designated smoking areas may be provided at the discretion 
of the workplace manager, subject to client policy. These maybe roofed, however no less than 50% of any 
wall area must be open. Any such designated smoking area must be sited so not as to affect non smokers.  
Further information is available at www.smokefreeengland.co.uk. 

http://www.smokefreeengland.co.uk/
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4.1.3 Facilities for Rest and to Eat Meals (Fixed & Temporary) 

Facilities for rest and to eat meals must include: 

 Be equipped with an adequate number of tables and adequate seating (with backs) for the number of 
persons at work likely to use them at any one time; 

 A kettle or means of boiling water for a hot drink 
 A microwave to allow for the preparation of hot food or drink,  Include suitable arrangements to ensure 

that meals can be prepared and eaten 
 Work surfaces to allow the preparation of food 
 Rest rooms are to be maintained at an appropriate temperature.  

 
Suitable accessible rest facilities should be provided. In the office environment works areas may be classed 
as eating facilities provided that they are adequately clean and tidy. 
 
Works canteens or restaurants may be classified as rest facilities provided there is no obligation for workers 
to buy food from them. The facilities shall include sufficient chairs and tables and have a means for 
employees to heat their own food i.e. a microwave oven; and a means for preparing or obtaining a hot drink. 

 
Rest facilities for expectant mothers and nursing mothers which include the facility for them to lie down 
should be provided in locations as appropriate following formal assessment. 

4.1.4 Facilities for Changing and Storing Work Clothing (Fixed & Temporary) 
 
Suitable and sufficient changing rooms must be provided or made available at readily accessible places 
when a worker:-  

 Has to wear special clothing for the purposes of construction or other work; and 

 Cannot, for reasons of health or propriety, be expected to change elsewhere 

 Where necessary for reasons of propriety, there must be separate changing rooms for, or separate use 
of rooms by, men and women. 

Changing rooms must: 

 Be provided with seating; and 

 Include, where necessary, facilities to enable a person to dry any special clothing and any personal 

clothing or effects. 

Suitable and sufficient facilities must, where necessary, be provided or made available at readily accessible 
places to enable persons to lock away: 

 Any special clothing which is not taken home; 

 Their own clothing which is not worn during working hours; and 

 Their personal effects. 

4.2 Temperature in the Workplace (Fixed & Temporary) 

The thermal comfort of an individual is a combination of personal and environmental factors. As a general 
rule the minimum permitted temperature in a workplace where mainly sedentary work is undertaken is 16 
degrees Celsius or 13 degrees Celsius where the majority of the work involves severe physical effort. Risk 
assessment will be undertaken to establish control measures necessary for extremes of temperature. 
 

4.2.1 Ventilation in the Workplace (Fixed & Temporary) 

All enclosed workplaces should be sufficiently ventilated so that stale air is replaced at a reasonable rate.  
This should ideally be fresh air (from windows, inlets etc.) but may be provided by mechanical ventilation 
systems so long as they are filtered and maintained. 
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5 Transient Welfare Arrangements  

5.1 Definition of Transient Workplaces and Welfare Arrangements   

 
Transient works of this nature will generally be of a short duration at multiple locations on a daily basis in the 
Majority of cases, but will also require teams to execute work in one location lasting less than 4 days. 
For the purposes of this standard, the table in Section 6 gives an indication of the options available, in order 
of preference, for providing welfare facilities for transient construction sites. 

5.2 Planning for Transient Workplaces 

Planning welfare facilities for transient workplaces is carried out at the works planning and preparation stage 
in accordance with this standard, detailing the location and adequacy. Before construction/maintenance work 
(including demolition) starts an assessment must be undertaken in order to specific welfare requirements. 
These must be in place pre-start. The safe system of work/method statement for the activity must incorporate 
the defined welfare arrangements. 
 
For transient workplaces this will include: 

 Design of the welfare facility, appropriate for the works 

 Distance workers will have to travel to the welfare facilities 

 Decontamination/shower units as appropriate to works 

 Duration of the work and number of different locations 

 Numbers of people who will use them 

 Cleaning schedule and maintenance of the welfare facilities 

 Whether they need to be relocated during the transient phase 

When planning welfare facilities consider the nature of the work to be carried out and the health risks 
associated with the works. Part of the planning process determines whether the project involves working with 
hazardous substances or dirty work, e.g. sewer maintenance, grit blasting, works with contaminated 
land/materials or concrete pouring etc. 
 
Detailed information on recommended standards for welfare facilities is contained in HSE Provision of 
welfare facilities at transient construction sites; Construction Information Sheet No 46. 
 

5.3 Use of Private and Public facilities 

The use of private facilities may be acceptable in limited circumstances, e.g. where there is no alternative 
and the work is of no more than a week’s duration.  
 
Use of public toilets is acceptable only where it is impractical to return to facilities provided at the main base, 
use those at satellite compounds, or use a portable installation at the worksite. Where public or private toilets 
are used they need to be readily accessible to the worksite, open at all relevant times, be at no cost to the 
employee, be of an acceptable standard in terms of cleanliness and have hand-washing facilities.  
 
Workers need to be made aware of the arrangements to use them and be informed of their location in 
advance of the work starting. Permission to use private/public welfare facilities for the duration of the work 
must be obtained from the owner. 
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6. Appendices 

 

6.1 Welfare Requirements for Transient Works Table 

 
The following table gives an indication of the options available, in order of preference, for providing welfare 
facilities for transient workplaces. 
 

Type of facility Acceptable provision (Not more than 20 minutes from identified facilities) 

Toilet  (i) Fixed installation:  

 At their base location 

 At the satellite compound 

 On site 
(ii) Portable installation on site 
(iii) Suitably designed vehicle, incorporating a chemical toilet 
(iv) Fixed installation near site (includes public toilets) 
(v) Portable installation near site 
(vi) Pre-arranged use of private facilities 

Washing facilities (i) Hand basins/bowls as part of installations as above 
(ii) Hand-washing facilities made available within the work vehicle with a supply 

of clean hot and cold, or warm water (running water so far as is reasonably 
practicable) 

(iii) Provision of non-alcoholic wet wipes as an interim measure or in addition to 
washing facilities 

Rest areas (i) Fixed installation: 

 At their base location 

 At the satellite compound 

 On site 
(ii) Mobile installations on site 
(iii) Work vehicle which is readily available and has sufficient seating 
(iv) Facilities which are conveniently accessible to the worksite (includes private 

facilities) 

Drinking water  
 

(i) Fixed installation:  

 At their base location 

 At the satellite compound 

 On site 
(ii) Suitable container of drinking water adequately labelled on vehicle 
(iii) Boiling water for hot drinks 

Area for changing 
and storing clothing 

(i) Fixed installation:  

 At their base location 

 At the satellite compound 

 On site 
(ii) On vehicle if appropriate 

 


