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1 Introduction

The works we undertake to empty properties between tenancies (voids) must make the property safe, secure and presentable. The works are generally repairs rather than improvements.

The following sets out the minimum condition expected following void refurbishment works. There may be occasions where it is expedient to exceed this standard. For example, where a tenant is releasing a larger property we may, with the agreement of the Voids Manager, undertake additional work to facilitate the move.

Minimising the time it takes to relet a property is a priority for void refurbishments. In order to reduce delays some works, such as kitchen replacements, may be deferred until after the new tenant moves in.
2 Documentation Provided

The incoming tenant will be provided with the following documentation:

· CP12 Gas Safe certificate.

· Electrical safety certificate.

· Energy performance certificate.

· A report on the location and management of any asbestos in the property.
·   Post inspection sign off sheet
3 Security

The tenant will be provided with a minimum of two keys for each lock to the property (including communal entrance door where applicable) and at least one key for each lock to garages, sheds and outbuildings.

Dispose of old keys

Locks will be provided to all windows. The window handles may have to be changed to enable this.

4 Clearance and Cleanliness

All rubbish will have been removed including from the roof space, garage, outbuildings and garden.
Floors will have been swept. Vinyl floors will have been washed and disinfected. SBC may, for the benefit of the incoming tenant, retain carpets that are in good condition and well fitted. Retained carpets will have been cleaned (shampooed in sheltered accommodation).
All surfaces including window sills, skirting boards, doors, ironmongery, architraves and all fixtures and fittings will have been washed down.

Sinks and worktops will have been washed down and lime scale removed. The inside of kitchen units will have been cleaned. Ceramic tiles will have been washed down and lime scale removed.

Sanitary fittings will have been cleaned and disinfected and lime scale removed.

Windows will have been cleaned on the inside.

The whole property will have been dusted. Air fresheners will have been provided.

5 Electrics

A full electrical check will have been undertaken in accordance with the Institute of Electrical Engineers (IEE) 17th Edition Regulations. 

The fuse board will incorporate overcurrent devices, these will be boxed in with access doors
All electrical fittings will be free of smoke or paint staining.

Mains supplied smoke detectors will be fitted or replaced where necessary.

Mains supplied Carbon Monoxide detectors will be fitted or replaced where necessary

Four low energy light bulbs will have been fitted.

Sheltered Schemes only – The cooker and fridge will be clean, in good condition and include all standard accessories (e.g. grille pan). Where a new cooker and/or a fridge has been provided, it will have an energy rating of at least “A”. 

6 Gas

A qualified gas engineer will have carried out a full gas safety check if there is an active gas supply. If there is no gas supply, the gas installation will have been inspected visually and the property certified as ‘safe to let’. A full safety check will be carried out as soon as the new tenant has arranged a gas supply. 

All gas pipes will have been capped off, including the supply to any gas cooker. The tenant should call Swindon Direct (445503) to arrange for the gas supply to be uncapped. The connection of any new gas appliances by the incoming tenant must be undertaken by a registered Gas Safe engineer.

7 Heating and Energy Efficiency

All properties are to be provided with a programmable heating system, except in some sheltered schemes where this is not feasible.

All Conventional gas fires that are a secondary heat source will have been removed and chimney openings sealed and vented (unless attached to a back boiler).
If required, an electric wall mounted Katell fire will be fitted to the lounge,
Insulation in roof spaces will be increased to the Building Regulations standard as far as practicable.

8 Water

Water services, including storage tanks, will be free from leaks and in good working order.
Immersion heaters and thermostats will be operational.

The water supply will have been turned off at the main stopcock. 

If the property has been vacant between 1st November and 31st March, the water and heating systems will have been drained down. If the tenancy starts during this period the incoming tenant should call Swindon Direct (445503) to arrange for the system to be refilled.

Remove out side taps, make good

9 Windows and Glazing

Windows will be easy to close and in good working order.

Restrictors will be fitted to windows where there is a significant risk of falling.

Window panes will be free from breakage and cracks. However, an appointment will be arranged for after occupation to replace double glazed units with minor defects (e.g. misting or cracks to the outer pane) in accordance with the repairs policy.
Keys will be supplied for all window locks 

10 Kitchen

Kitchen units will be in a serviceable condition.

The worktop and units will be stable. 

Doors and drawers will operate properly. 

Surfaces will be free from scratches, chips and burn marks that may cause them to become unhygienic. 

There will be a minimum of one course of tiles behind work surfaces. Ceramic wall tiles will be securely fixed and free from cracks. 

The junctions between worktops and walls will be sealed. Inset sinks and cooker hobs will be sealed. 

The sink will be provided with a plug and chain.

There will be space for a cooker and a cooker point will be provided. Any tenant installed gas appliances will have been removed.
The kitchen will be provided with a space for a fridge and washing machine. There will be a washing machine feed and waste (capped off) in an appropriate location.

If there is an extract fan it will be clean and functioning properly.

Fire blankets (in sheltered housing schemes) will have been removed. Note it may be appropriate to treat fire blankets as asbestos containing material.
11 Bathroom and Toilet

Sanitary ware will be free from cracks, clean and lime scale removed. 

Waste pipes will be clear running and the trap operating properly.

Taps will be free from leaks, easy to turn and marked hot or cold.

The bath and wash hand basin will be provided with a plug and chain.

The WC will be provided with a new seat and cover.

There will be a minimum of one course of splashback tiles behind the bath and wash hand basin. Ceramic wall tiles will be secure and free from cracks.
If there is an extract fan it will be clean and functioning properly.
12 Welfare Adaptations

Where fitted, aids and adaptations will normally be retained. This includes stairlifts, vertical lifts and baths that have been replaced with showers. A stairlift may be removed at the request of the Lettings Manager when the property is void. This would normally be done prior to the new tenant moving in.

Electrical fittings will have been tested.

13 External Doors

Front and rear entrance doors will comply with the fire regulations that were in force at the time they were fitted.

Locks, including to outbuildings, will be changed and will have at least one functioning mortice or cylinder lock each.

14 Internal Doors

All internal doors will be in good operating order and in reasonable repair.

15 Floors

Tiled floors will be free from broken or loose tiles. If any have been replaced they will be colour matched as closely as possible.

Floor boards will be secured and any damaged boards replaced.

Carpet grippers will have been removed.

Floors will be free from infestation.

If the floor covering to the kitchen or bathroom required replacement, the new floor covering will be slip resistant.

If the property is designated for elderly people, it will have slip resistant flooring in the kitchen and bathroom. 

16 Walls and Ceilings

Plaster will be securely bonded and free from excessive cracking or large holes.

The property will be free from visible dampness or mould. 

Any coat hooks, rails and other fittings will be secure and safe to use.

Protruding nails, screws and picture hooks will have been removed and the surface made good.
All polystyrene ceiling tiles and covings will have been removed and the surface made good.

Heavily textured wall finishes will have been smoothed.

17  Decoration

General Needs Properties - Decorations will only have been undertaken where there was heavy staining or graffiti. If decorating is required, a voucher will be provided for the supply of decorating materials to the incoming tenant. The walls or ceilings will have been mist coated if they were painted a very dark colour.
Sheltered Properties and Properties Designated for the Elderly or Disabled - Decorations will be in good condition (i.e. not requiring re-decoration).

18 Staircases, Balustrades and Balconies

All staircases will be fitted with an appropriate handrail on one side running the full length of the stairs. All handrails will be secure.

Any handrails fitted by the Council, inside or outside the property, will be retained.

Rails fitted by the previous tenant will be retained if they are in good condition and appropriately designed. 

Gaps between spindles will conform to current regulations as far as is practicable. Gaps in ‘ranch style’ balustrading on the landing will have been covered to make it more difficult to climb.

Newel posts will be secure.

Stairs will be secure with nosings in place and with no trip hazards.

Balconies will be secure and provide adequate protection from falling. Any pigeon netting in reasonable condition (i.e. integral and secure) will be retained.

19 Rain Water Goods

Gutters and downpipes will be securely fixed, clear running and free from discernable leaks (as far as is practicable to check). This includes to outbuildings where the rain water disposal system is independent from other buildings.
20 Garages / Outbuildings

Where provided, these will be safe and weathertight.

The space will be cleared of any belongings.

The garage door will be smooth to open. The lock will be operational.

21 External Areas

Any washing posts will be secure and functional. Where it is not practicable to make the posts secure and functional, they will be removed and an alternative means of air drying clothes provided.
Fences for which SBC is responsible will be made safe if necessary. 

Gates will be securely fixed and functional. Missing gates that were originally supplied by SBC will have been replaced.
Hedges and bushes will be no higher than 1.8m and pruned back to a neat appearance. 

Grass will have been cut back to a manageable length at the time of the property’s handover to SBC. 
Any ponds will have been removed and filled in.

Paths, steps and driveways will be stable and safe. 

Trees that are considered a threat to the building structure will be referred to the Garden Officer for cutting back or removal as appropriate and subject to conservation restrictions.

22 Housing Health and Safety Rating System
The property will not contain category 1 or category 2 hazards as defined by the Housing Health and Safety Rating System (HHSRS). 
The HHSRS covers the following:

i) Physiological hazards - dealing with temperature and moisture problems, as well as pollutants - include:

· damp and mould growth 

· excess cold 

· excess heat 

· asbestos and manufactured mineral fibres - for example, rockwool 

· biocides - for example, chemicals used to prevent mould in roof timbers 

· carbon monoxide and fuel combustion products 

· lead - for example, in paint or water pipes 

· radiation - for example, presence of radon 

· uncombusted fuel gas leaking into the property's atmosphere, leading to risk of asphyxiation 

· volatile organic compounds - for example, when a property has been refurbished

ii) Psychological hazards include:

· crowding and space 

· entry by intruders 

· lighting 

· noise

iii) Protection against infection includes:

· domestic hygiene, pests and refuse 

· food safety 

· personal hygiene, sanitation and drainage 

· water supply

iv) Protection against accidents includes:

· falls associated with baths and similar installations

· falling on level surfaces 

· falling on stairs 

· falling between levels 

· electrical hazards 

· fire 

· flames, hot surfaces and similar 

· collision and entrapment 

· explosions 

· position of amenities and how they are operated 

· structural collapse and falling parts of buildings
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