



 
[image: ]










Tender for Admission to the Dynamic Purchasing System (DPS) for Accommodation with Care

Tender Reference DN341148




Dynamic Purchasing System 
Supplier Entry Guide







Contents


1. The System 
2. What is a Dynamic Purchasing System (DPS)? 
3. How the DPS works 
4. How do you join the DPS? 
5. Service Categories 
6. Requirements and Offers 
7. Service Agreements 
9. Communication 
10. Next Steps 
11. Glossary














1. The System 

1.1 This Entry Guide takes suppliers through what a Dynamic Purchasing System (DPS) is and sets out what suppliers need to do to offer placements through the DPS 

1.2 Cheshire East Council will use the web-based Pro-Contract (Due North) system to manage the Dynamic Purchasing System (DPS) for the application and admission process for Suppliers wishing to join the Accommodation With Care DPS 

1.3 Each Organisation named on the DPS will Call-Off from the DPS using their own individual e- procurement or e-brokerage solution as and when required during the term of the DPS. 

1.4 For example,  Cheshire East Council will call-off from the DPS using the Live Well e-Brokerage module.

2. What is a Dynamic Procurement System (DPS)? 

2.1 A DPS is a fully-electronic process used by public sector bodies to award contracts for works or services. The use of a DPS to award such contracts ensures that the end-to-end procurement process is competitive, fair and transparent. Suppliers must meet the minimum Selection Criteria for entry onto the DPS. There are no other restrictions on who can or cannot join the DPS and Suppliers may apply to join at any time during the lifetime of the DPS 

2.2 The initial DPS will commence 1st October 2018. It will then BE open for new Suppliers to join. Subsequent applicants wishing to join during the Term of the DPS will be notified of the outcome 10-days after submission of their application. 

 3. How a DPS works 

3.1 Applicants who wish to join the DPS must apply via Pro-Contract (Due North) online and complete the on-line application and admission process. Once registered on the system, Suppliers will receive a notification of the Tender opportunities (Requirements) and can then apply and respond to any of these in the online system. 


4. How Suppliers can join the DPS 

4.1 It is a simple 3 step process to join the DPS consisting Registration, Application and Admission: 





a) Registration 

· Suppliers must first register on Pro-Contract (Due North) online at https://procontract.due-north.com/register

b) Application 

· The Application process consists of a series of questions which require your response. 
· To be considered as a Supplier, organisations must meet the Selection Criteria. 
· During the Application process, applicants will be asked a series of mandatory questions that need to be answered – also commonly referred to as the Qualifying Questionnaire 
· Invitation to Tender (ITT), Pricing Schedule, Form of Tender, and Method Statement documents will be loaded onto the system 
· Applicants will complete each of these documents as instructed in the ITT. 

c) Admission 

· Once completed, Applications will be checked and validated 
· Applicants will receive a notification confirming whether or not their Application to join the DPS has been successful. 
· If the Application to join the DPS is unsuccessful due to an applicant NOT meeting the Selection Criteria, then Cheshire East Council will provide feedback to allow the applicant to rectify any issues and reapply, if appropriate, in due course 
· As this is a DPS applicants may apply to join again at any time during the term of the DPS. Applicants will be notified of the outcome 10-days after submission of their application. 
· Applicants who are appointed to the DPS will be required to enter into the Agreement with Cheshire East Council before they can be eligible to respond to call offs from the DPS. The Terms and Conditions of the Agreement are loaded onto the system. 
· The system also allows Suppliers to communicate directly with Council Officers in an open and transparent manner


4.2 Successful Suppliers joining the DPS must set-up online Supplier accounts at: 

a) Live Well Cheshire East  www.cheshireeast.gov.uk/livewell

Suppliers will be supported in this process and will receive instructions as to “on-boarding” to the system

5. Service Categories 

5.1 The DPS consists of 10 categories: (called Lots)

5.2 During the application and admission stage Suppliers will stipulate which categories they wish to join.


5.3 The DPS incorporates 10 Lots that inform placement Price Bands: 

a) Lot 1 Residential Older People
b) Lot 2 Residential Dementia
c) Lot 3 Residential Physical Disability
d) Lot 4 Residential Learning Disability/Autistic Spectrum Disorder 
e) Lot 5 Residential Mental Health
f)  Lot 6 Nursing Older People
g) Lot 7 Nursing Dementia
h) Lot 8 Nursing Physical Disability/Sensory Impairment
i) Lot 9  Nursing Learning Disability/Autistic Spectrum Disorder
j) Lot 10 Nursing Mental Health

There are an additional 3 Lots that will be purchased as short term contracts between October and March.

Lot 11 Nursing Beds – Intermediate Care
Lot 12 Nursing Beds – Discharge to Assess
Lot 13 Residential Beds - Intermediate Care

5.4 Applicants applying for contracts called off from the DPS will be required to submit Price Quotations using a prescribed fee breakdown template.
 
Full details of the Price Bands and Price Quotation requirements are set out in the Pricing Schedule 

5.5 Successful applicants joining the DPS will agree to: 

a) Publish (and maintain) clear admission criteria for each Home and / or Supported Living Premises 
b) Provide services at identified locations, 24/7, 365-days per year.
c)  Undertake and complete pre-admission assessments for ‘planned placements’ within a maximum 72-hours of accepting a referral 
d) Respond to emergency / urgent referrals made by the boroughs on a case by case basis. The response times required will range from 1hr - 24hrs and will be outlined in the request made by the referring borough. Emergency referrals will be in response to the actual or imminent breakdown of a person’s existing care and support arrangements; whereas urgent referrals, for example, will typically relate to supporting a persons’ prompt discharge from hospital. 
e) Support in the delivery of effective and accessible 7-day Services, which may include suppliers assessing and admitting SUs during evenings and weekends. 

6. Call-off Arrangements 

6.1 The Boroughs may call-off individual spot placements and block placement arrangements from the DPS. The process for calling-off from the DPS is set out in Schedule 4 of the Agreement 

7. Placement Agreements 
7.2 Placement Agreements will be issued in all cases detailing the agreed price and Services arrangements with the successful Supplier. Details of the Individual Placement Agreement and Block Placement Agreements are set out in Schedule 6 of the Agreement 
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8. Suspensions 

8.1 Cheshire East Council reserves the right to suspend Suppliers from the DPS, for reasons that include for example a Safeguarding embargo or a Services failure on the Suppliers part to meet critical requirements as set out in the Category Specifications.
 
8.2 Further details pertaining to suspensions (and terminations) are set out in the main body of the Agreement. 

9. Communication 

9.1 If a Suppliers wishes to request feedback or lodge a complaint about the DPS process, then please contact Cheshire East Council using the details below: 

Email: Procurement@cheshireeast.gov.uk
 
9.2 If you are unhappy with the response provided, then please follow the process of complaint and escalation as defined in the Agreement.

10. Next Steps 

10.1 Suppliers can only join the DPS by: 

a) Completing the Registration, Application and Admission process on Pro-Contract (Due North) 
b) Setting-up online Supplier accounts on Live Well Cheshire East,
c)  Agreeing to use the Borough’s e-Brokerage solutions to receive e-requests and submit e-responses (proposals). 
d) Entering into the Agreement with Cheshire East

11. Glossary 

Admission – the second part of the Application and Admission process the Supplier needs to complete to join the DPS. 

Application – the first step after Due North Registration that a Supplier must complete when joining the DPS consisting of a series of questions and documents. 

Live Well Cheshire East – The online Supplier system and resource directory System used for the procurement of Services. 

Public Contract Regulations – the regulations within which the DPS and all public sector procurement must operate 

Placement Agreement – the individual service user or block agreement issued by the Boroughs for spot or block Placements called-off from the DPS 

Selection Criteria – means the requisite criteria that a Supplier must meet and maintain throughout the Term of the DPS in order to successfully complete and maintain their Application and Admission on the DPS as set out in the qualifying questionnaire, invitation to tender, pricing schedule and the form of tender documents 

Agreement – this is the overarching contract between the Council and a Supplier. A Supplier will need to agree to this document during the Application and Admission process.  
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