Shaftesbury Court Service Detail

The client group at Shaftesbury Court are primarily younger adults (not older people) with
conditions related to physical disabilities rather than frailty associated with old age.

Following this tender, the total block contract for the service at Shaftesbury Court is
comprised of the following elements:

e 185 hours per week background support including housing related support and night
cover

e 185 hours per week commissioned home care (see table below for further
breakdown)

One person requires double up care (7 x hour visits per week, 7 x 30-minute visits per week
and 14 x 15 minute visits per week — all double up) included in the table below.

Unit Total visits per week Total equivalent hours per week
Hour 109 109

45 minutes 6 4.5

30 minutes 86 43

15 minutes 153 38.25

Background support | - 185

Shaftesbury Court Home Care Profile
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Shaftesbury Court is currently undergoing a lift renovation. As a result, there are 3 vacant
properties.



