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SCHEDULE 1

SPECIFICATION

THE PROVISION OF SHORT BREAK SERVICES FOR DISABLED CHILDREN/YOUNG PEOPLE

1.
INTRODUCTION

1,1
Darlington is a compact area of approximately 76 square miles, comprising the town of Darlington, a number of outlying villages and other rural settlements and the surrounding countryside. The borough population is 105,600 people living in 46,700 households, with approximately 90,000 people live in the urban core.
1.2
In April 2011 there was a change in legislation which meant that each local authority has a duty to provide short break Services for eligible children/young people which includes helping them to access leisure activities in the community whilst providing their families with a break from their caring roles.  The range of resources that should be provided is outlined in this specification and it is important to understand that these breaks are not only to meet family crisis but are to give ongoing support to families in caring for their children, ensuring that disabled children/young people have choice and access to quality provision.

1.3 
The following table shows the age and gender breakdown of disabled 
children/young people accessing the present support Services available 
within Darlington:
	Gender
	Female
	Male
	Total

	0-4
	6
	8
	14

	5 to 9
	15
	40
	55

	10 to 15
	33
	56
	89

	16 to 18
	15
	26
	41

	19+
	40
	53
	93

	Totals
	109
	183
	292


2.

OVERALL AIMS OF THIS SPECIFICATION
2.1
Darlington Borough Council are seeking a contractor for the provision of a short break Service to a disabled child/young person and their family to be provided through an Agreement funded by the Council and Darlington Clinical Commissioning Group.  
2.2
The overall vision is to develop and deliver a Service which meets the needs of the child or young person with complex disabilities, including complex needs.  

2.3

There overriding priorities for the Agreement are: 


Access and empowerment of the individuals accessing the Services


Disabled children/young people and their families should be fully involved 
in the planning and evaluation of the Services; as such they have 
participated in the development of this Specification.  Feedback from 

children, young people and families will provide a valuable source of 
information for monitoring the quality of provision.


Responsive services and timely support


High quality and appropriate services will need to be available as and 
when required and they will need to be delivered by a competent 
knowledgeable workforce.  A range of provision to meet individual needs 
in a timely manner should be available across all age groups from early 
years to those young people aged 25.


Improved quality and capacity


The Council is looking to work with the contractor to improve outcomes for disabled children/young people and it is looking for the contractor to work in new and innovative ways to improve the range of opportunities available for children, young people and their families.
3. OBJECTIVES OF SERVICES

3.1
To provide person centred care which contributes to the experience of the child or young person in a positive way
3.2
To ensure that Services are tailored made to meet the individual needs of the child or young person
3.3
To provide short breaks for families coping with the demands of caring for their disabled children/young people
3.4
To reduce the need for more intensive specialist provision by supporting parents
3.5
To improve the quality of life and health outcomes of both the child/young person and family members
3.6
To facilitate social interactions and offer new and enriched opportunities to develop friendships which impact positively on the quality of life of the child/young person
3.7
To provide children and young people with the opportunity to participate in a range of creative and cultural experiences that contribute to their enjoyment and motivation to learn
3.8
To provide children and young people with the opportunities to develop their own personalities, to learn to understand their own likes and dislikes and to learn to take risks in an environment that offers them space and is safe
3.9
To provide the opportunities for young people to move towards independence.
4.
PRINCIPLES OF CARE
4.1
The Contractor is required to abide by the following care principles when 
providing the Services:
i. 
children and young people have the right to dignity, privacy and 
independence

ii. 
respect for the children and young people and their way of life

iii. 
maintenance of confidentiality in relation to the Services provided
iv. 
involve the children, young people and their families  in decisions 
relating to Service delivery

v. 
be able to respond to changes in requirements/emphasis as 
agreed with the Council in consultation with the DCCG 

vi. 
be aware of, and able to deliver the Services in line with the social 
model of disability and the principles of independent living

vii. 
be able to work in partnership with other agencies/organisations 
that work with disabled children, young people and their families 
and keep them informed of work undertaken and progress made as 
appropriate.

viii. 
have clearly stated objectives and methods of measuring 
outcomes, which must be agreed with the Authorised Officer

ix. 
have a commitment to Service improvement at all levels of the 
organisation

4.2

The Contractor will be expected to support and be guided by the priorities 
in the community strategy One Darlington: Perfectly Placed and the 
priorities outlined in Darlington’s Children’s and Young People’s Plan both 
of which are available at www.darlington.gov.uk
4.3

Contractors must comply with all relevant legislation, in particular those 
applicable to children/young people including the Children’s Act 2004, 
Childcare Act 2006, Breaks for Carers of Disabled Children Regulations 
2011 and where appropriate any superseding legislation.
5.
CRITERIA FOR RECEIVING THE SERVICE
5.1
The children and young people who may receive the Services will be resident within the borough of Darlington, and will be known to the 0-25 Life Stages Team.  Those accessing the Services will be referred to the Contractor through the referral process described below. 
5.2
In all cases where a child or young person is referred to the Service is excluded from the Service or where the Contractor is unable to provide the agreed Service the manager of the 0-25 Life Stages Team must be notified at the earliest opportunity.  Families will only be excluded from the Service if, following a risk assessment, it is concluded that it would not be safe for the child/young person or any other child or young person accessing the Service or for any Staff who are delivering the Service.

6.

REFERRAL PROCESS 
6.1
Referrals to the Services will be made by the 0-25 Life Stages Team
  
All referrals will be agreed by the Social Care Co-ordinator with their team 
manager prior to the Contractor being contacted.  At this point the number 
of sessions/activities will have been decided and agreed based on an 
assessment of need for the individual child/young person; these will be 
clearly defined on the Individual Placement Schedule that must be agreed 
and signed by the appropriate officer of the Council.  The Individual 
Placement Schedule is shown at Appendix1 
7.

8.
PERFORMANCE MONITORING (applicable to all lots)
8.1 
The Contractor will complete and return the standard monitoring form 
(provided by the Council) at the end of every three month period 
throughout the term of the contract, as further detailed in 8.5 and will 
provide on an annual basis feedback from children/young people and their 
parents/carers, sample of individual plans and three case studies 
showing how they have met the requirements of the Specification.

8.2 
The Contractor is required to attend formal monitoring meetings which 
shall take place with the Council’s Authorised Officer on a quarterly basis 
or as appropriate as agreed by the Council.

8.3 
The Contractor must provide the Council’s Authorised Officer /Contract’s 
Officer appropriate access to locations where the Services are 
delivered with no notice for the purpose 
of monitoring Service delivery.

8.4 
The Services will be subject to review by the Council throughout the term 
of the contract.

8.5 
The Contractor who has a child/young person referred to the Services 
shall complete the standard monitoring form, which shall be submitted to 
the Council’s Authorised Officer 15 calendar days after the end of each 
quarter.  The quarters are as follows:

· Quarter 1:
1 April to 30 June

· Quarter 2:
1 July to 30 September

· Quarter 3:
1 October to 31 December

· Quarter 4: 1 January to 31 March

8.6 
The Contractor shall inform the Council’s Authorised Officer immediately if 
there is a substantive change to the Services or any matter affecting the 
children/young people or the provision of the Services during the term of 
the contract.

8.7 
The Council’s Contracts Officer shall be the first point of contact for the 
functioning of the contract and shall be responsible for the monitoring of 
the Service and consultation with the Contractor. 

8.8 
The operational officer from the Council shall liaise with the Contractor in 
regard to arrangements in the operational delivery of the Services and 
contribute to the monitoring of the Services.

8.9 
The Council’s Authorised Officer shall oversee the monitoring and 
reviewing of the Services.
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