
SCHEDULE 3

SERVICE DELIVERY PLAN


1. General Objectives/ Contract Scope 
2. Site Operations 
3. Contingency 
4. Process Description 
5. Performance 
6. Waste Acceptance Criteria 
7. Treatment Facility - Output(s) Marketing Plan 
8. Management Staff 
9. Environmental & Quality Management Systems 
10. Health and Safety 
11. Weighbridge 
12. Innovation 
13. Education offering
