
 

 

 

Good news, your development is eligible for 

a free full fibre network 

18/05/2021 

Site reference: BB/C/00L New Office Space Market Place Castle Quay Shopping Centre 

Banbury OX16 5UN 

Dear Emily Ambler, 

Thanks for choosing to register your development with Openreach. Your site has access to the 

latest full fibre infrastructure technology, enabling ultrafast speeds for your new business tenants, 

completely free of charge to you. 

This email contains everything you need to explore the benefits of a full fibre connection and 

progress your application. 
 

Full fibre benefits 

A full fibre connection provides essential benefits for developers and businesses. Businesses are 

more connected than ever, with connectivity in the workplace enabling cloud computing, remote 

working and networked offices. These services need a modern, future-proof network with a 

choice of internet service providers. 

Cloud storage and VoIP telephone services are increasingly taking over from on-site backups and 

landlines for businesses. Poor connectivity or broadband downtime can cause major issues with 

these services, so the reliability offered by full fibre networks is more important than ever for your 

business premises. 

Openreach full fibre provides your commercial developments with a modern platform for 

businesses to enable the connectivity they need, using the provider of their choice through our 

unrivalled open-access network. 

You can view more about the benefits of full fibre broadband by clicking on the images below to 

view our commercial development brochure. 



 

 

Next steps 

To continue your site registration please complete the signature page of the agreement attached 

on this email. Take some time to double check the details provided as we’ll use these to contact 

you throughout the application and build process. 

Once you’ve filled in all the yellow fields, email it back to nsrecep@openreach.co.uk and we’ll 

progress your application. You can also contact us on this email if you need to amend any of the 

details on the application. 

Make sure to email the completed agreement as soon as you can, as this allows us to 

move onto the next phase of the process as quickly as possible. 

 

Other infrastructure options 

A full fibre network is the recommended choice for all new commercial developments in the UK. 

Here at Openreach we’re working hard to ensure this choice is as affordable as possible for every 

developer, adding value for you and future-proofing the property for business tenants.  

Although full fibre is now our default infrastructure choice and id being offered to you free of 

charge, copper or partial fibre connections are still available for new commercial sites at a cost to 

you. 

To discuss other infrastructure options please email nsrecep@openreach.co.uk and one of our 

team will be in touch. 

 
Thanks, 
 
The Openreach New Sites team 
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