
SECTION A PASS/FAIL QUESTIONS 

Question 1 Pass/Fail 

Are you currently providing a secure cloud-based platform service for Looked After 
Children that accommodates records such as Personal Education Plans (ePEPs)? 

Pass   ☐ Fail  ☐ 

 

Question 2 Pass/Fail 

Does your organisation offer attendance monitoring by both, communicating directly 
with education provision by daily telephone calls (live calling) and extraction of 
attendance data from their Management Information System? 

Pass   ☐ Fail  ☐ 

 

Question 3 – Technical Standards & Legal 
Requirements 

Pass/Fail 

Supply evidence to confirm compliance with section 1 of the Technical 
Specification.  Anything for which there is no compliance in place currently must 
provide a roadmap or statement to explain. 

Pass   ☐ Fail  ☐ 

 

SECTION B SERVICE QUESTIONS 

Question 1 Responsiveness 

Maximum word count 
= 1000 and weighting 
20% of total quality 

score 

Please describe details of your responsiveness from daily business delivery to 

disaster recovery. 

Should include: 

• Help desk operating times 

• Response times to incidents (critical/major/minor) 

• First time fix rates 

• Incident communications process 

• Service levels in response to incidents and business continuity 

• Risk assessments and business continuity plans 
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Question 2 Service Quality 

Maximum word count 
= 1000 and weighting 
20% of total quality 

score 

Please describe the service you will provide to the Council to enable them to get the 

best out of the system 

 

Including: 

• Engagement with the Council to ensure quality and continuous improvement 

• Ensuring any changes in statutory duties are incorporated into your service 

• What measures do you have in place to chase up missing attendance of 

Looked After Children from settings? 

 

Question 3 Operational Roadmap 

Maximum word count 
= 1000 and weighting 

5% of total quality 
score 

Please describe the assistance you will provide to the Council to enable them to 

effectively migrate to your system within the agreed timescales and without 

interruption to Council’s business continuity. 

 

Please include a copy of your Implementation plan. 

 

Question 4 Flexibility 

Maximum word count 
= 1000 and weighting 
20% of total quality 

score 

Please provide details of flexibility to ad hoc requests and opportunities your service 

provides. 

 

Such as: 

• Where workflows have been implemented 

• Benefits that the customers have achieved 

• Flexibility of ePEP templates 

• Report modifications 
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Question 5 Capability 

Maximum word count 
= 1000 and weighting 
30% of total quality 

score 

Describing your attendance monitoring process, please clearly demonstrate how 
missing or unknown marks are followed up. 
 
Include:  

• Method of identifying missing or unknown marks 

• Time taken to identify and initiate protocol 

• Duration of follow-up 

• Innovation addressing complications and risks including robust 
communication methods 

 

Question 6 Technical Specification 

Maximum word count 
= 1000 and weighting 
5% of total quality 
score 

Please describe how your system complies with sections 2 to 8 of the Technical 
Specification.   
 

• 2 Security 

• 3 Client Access 

• 4 Hosted/Cloud Services 

• 5 Business Continuity 

• 6 Systems Integration 

• 7 Reporting 

• 8 Data Migration 

 


