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SECTION ONE 
The Provision of Telecare Services – Early Market Engagement 
Liverpool City Council (LCC) is engaging early with potential service providers of telecare and related services to inform the procurement of a short-term telecare contract.  

Following details of the information gained from our September 2021 market engagement exercise.  We have established that the Tech Enabled Care markets are in a stage of significant flux as they switch from analogue to digital telephone lines.   Our current Telecare service contract ends on the 31/03/22.  We recognise there are now new business models often with equipment not specifically designed for the telecare market that is now being considered for tech enabled care purposes.    We envisage our longer term contract will use these new technologies as part of the tech enabled care service we offer.  However, the design and procurement of the new service will not be completed by April 2022.  Therefore, we are looking for organisations interested in providing a service potentially from 01/04/22 to 31/03/23. 

The purpose of this market engagement exercise is to: 

· gauge interest in this opportunity for a 12-month contract 

Local Context
Liverpool City Council Adult Social Services mangages a large Telecare service that currently supports over 9,500 service users.  Eighty percent of the service users have Tunstall equipment and sensors installed in their home operating over analogue telephone lines, with 20% using a mixture of Tyntec and Essence equipment.  There is also approxiamately 100 service users using Essence equipment.  The Contract delivers the supply, installation, recovery and recycling, emergency and routine maintenance, monitoring and telephone response for Telecare. 

The service operates jointly with NHS Liverpool Clinical Commissioning Group, such that nominated Liverpool NHS staff are also allowed to refer people into the service.   A joint budget of c. £2.0m per annum (excluding VAT) has been set aside to expand and improve the offer of the service.

Immediate Provision

Attention is drawn to the provisions of the Transfer of Undertakings (Protection of Employment) Regulations 2006 as amended (TUPE). It is the opinion of the Authority that TUPE may apply to the award of any new contract for this Service.  The Authority is not the employer of the staff who may transfer and is dependent on the present provider(s) for the provision of information concerning such staff. At tender stage bidders will be advised to form their own view on whether TUPE applies and obtain their own legal advice as necessary.

SECTION TWO

Provider Responses
LCC would like to hear from interested Providers as part of this market engagement exercise if they are able and interested to provide a TSA accredited service that can support 9,500 service users, from April 2022 for a period of at least 12 months with the option to continue until the service users can be safely transferred to a longer-term service.  Eighty percent service users have Tunstall equipment and sensors installed in their home using analogue telephone lines, there are approximately 100 service users using Essence digital equipment and the rest using Tyntec equipment.  The Provider will also need to deliver the supply, installation, recovery and recycling, emergency and routine maintenance, monitoring and telephone response for Telecare.

If you wish to respond, please complete the Questionnaire below, and return via Pro Contract .

Responses should consist of a single document containing the form below, and should not exceed the stated word limit per question.  Submissions in excess of this word limit may not be read.  Subject to our obligations under the law, all submissions will be treated confidentially.  Please note you are not required to respond to all questions.

Providers are asked not to attach other documents such as sales brochures, as these will not be used.  

PLEASE NOTE: 
Responses to this Early Market Engagement Exercise imply no commitment on Providers to engage in any subsequent procurement process, nor do they confer any advantaged status or guarantee of inclusion in any subsequent procurement process for those Providers who do respond. The RFI questionnaire and all responses received are in no way legally binding on any party.

LCC reserves the right to withdraw this notice at any time. LCC is not bound to accept any proposals submitted by Providers and is not liable for any costs incurred as a result of Providers engaging with this process. This Early Market Engagement Exercise does not guarantee that procurement will take place and LCC reserves the right to defer from any procurement entirely.
Confidentiality and Freedom of Information

We ask that providers responding to this soft market testing exercise sign a Non-Disclosure Agreement (NDA).  The purpose of the agreement is to protect both our and your confidential information.  It will allow us to engage, if appropriate and considered beneficial, in a meaningful dialogue with individual providers and to make decisions based on the best information available.

Please be aware that we are subject to the disclosure requirements of the Freedom of Information Act (FoIA) and that potentially, any information we hold is liable to disclosure under that Act.  For this reason, we would strongly advise that any information you consider to be confidential is labelled as such.  In the event that a request is subsequently made for disclosure under the FoIA, that request will be dealt with in accordance with the legislation and giving full regard to the NDA.   

The deadline for Submissions is 31st January 2022 at 17.00
SECTION THREE: GENERAL INFORMATION ABOUT THE PARTICIPANT

Organisational Information
1 
Full name, address and website

	Organisation name
	

	Address
	

	Town/city
	

	Postcode
	

	Country
	

	Website
	


2
Main contact for correspondence about this questionnaire
	Name
	

	Position
	

	Telephone number
	

	Mobile phone number
	

	Fax number
	

	email address
	

	Website address

	


3
Company registration

	Date of formation
	

	Place of formation
	

	Date of registration
	

	Company registration number
	

	Charity Commission number
	

	Brief Description of primary business activities and main products and services
	


4. Please tick the relevant box to indicate whether you are a:

	Sole Trader
	

	Partnership
	

	Limited Liability Partnership
	

	Public Limited Company
	

	Private Limited Company
	

	Industrial and Provident Society
	

	Registered Charity
	

	Social Enterprise
	

	Other (please state)
	
	



Note:
“Other” would include co-operatives, other local authority organisations (providers or direct labour organisations), nationalised industries (which are incorporated under specific acts of parliament), or other public sector organisations.
SECTION FOUR: SOFT MARKET TESTING QUESTIONS
Telecare Services -  Questionnaire

	1


	Please provide a summary/introduction about your organisation outlining the nature and scale of your current Telecare or related service delivery activities and experience.  We would expect that you have experience of providing a service at scale.

	
	Response - Please restrict your answer to a maximum of 500 words
	Response word Count

	2
	This could be a short- term contract would you be able to deliver a service for a period of at least 12 months?



	
	Response – Please restrict your answer to a maximum of 250 words
	

	3
	What is the minimum period of contract you to be interested in providing a telecare service for this opportunity?

	
	Response - Please restrict your answer to a maximum of 250 words
	Response word Count

	4
	Summarise the main technical components and types of devices that make up your service and the base technologies and standards used.  

1.
What telecare monitoring platform do you use

2.
Does the platform have the ability to monitor Tunstall, Tynetec legacy equipment 

3.
Can you monitor new digital equipment including Essence devices

4.            Do you offer mobile technology solutions

	
	Response - Please restrict your answer to a maximum of 500 words
	Response word Count

	5
	What innovations does your company offer that would help improve quality, efficiency or sustainability?  Do you have examples of implementing these such innovations you have made elsewhere that differentiate your offering?

	
	Response - Please restrict your answer to a maximum of 400 words
	Response word Count

	6
	Are there any other key issues or gaps that LCC should consider? What, if anything, would make this procurement opportunity more attractive to you?

	
	Response - Please restrict your answer to a maximum of 500 words
	Response word Count

	7
	Can you please confirm if you are happy for us to contact you directly in relation to this market engagement exercise?

	
	Yes
	No

	8
	Please confirm if you are interested in bidding to provide the Telecare Service as part of a competitive tender?

	
	Yes
	No


Key SECTION FIVE: UNDERTAKING BY THE PARTICIPANT

I/We certify that the information supplied is accurate to be best of my/our knowledge and that I/we accept the conditions and undertakings requested in the questionnaire. 

	Name*
	

	Signed
	(Electronic signature required here)

	Position
	

	Date
	


*Please note the term “Participant” refers to sole proprietor, partnership, incorporated company, and cooperative as appropriate. The undertaking should be signed by a partner or authorised representative in her/his own name and on behalf of the Participant
Appendix 1 

NON DISCLOSURE AGREEMENT – DN592501 Telecare Services
I/We understand that:


Liverpool City Council is conducting a Soft Market Testing Exercise (SMTE) on behalf of the Prospect Partnership in order to seek the market’s views on the development of regional framework for complex care. 

Our organisation has agreed to participate in the SMTE.

For this purpose information will be shared between the parties. The parties agree to disclose information to each other only as in accordance with the terms of this Agreement

Permitted Purpose: considering and evaluating the options available to the Council under the SMTE

In return for the parties giving each other Confidential Information, each party shall:

(a) Keep Confidential Information secret;

(b) Use it only for the Permitted Purpose;

(c) Not directly or indirectly disclose it in whole or in part to any person (or allow it to be disclosed) or make Copies of it unless permitted by this agreement;

(d) Use all reasonable endeavours to ensure that no one discovers Confidential Information unless authorised; and

(e) Inform the other party immediately upon becoming aware or suspecting that an unauthorised person has become aware of Confidential Information

Signature:  ..............................................................................

(authorised agent of the Provider)

Name:  …………………………………………………………………………………
(please print)

Position held:  .....................................
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