

[image: image1.jpg]Liverpool
City Council

&




                  
Liverpool City Council

Commercial Procurement Unit

Contract: DN107277 
HR Case Management and P Filing Solution
Liverpool City Council HR and Payroll department has identified the need for a case management and P filing system. The Authority is looking to source a solution that will combine both sets of system requirements. This solution could be hosted either internally or externally.
An end to end case management system is required, for employee relations case types in which all actions, communications and outcomes can be managed and recorded within the system. The system should provide HR staff with the ability to create, edit and resolve cases from within the software with minimal requirement to use external applications. The case management system will host all information and communications relating to cases. The case management system is for internal HR use only based on access controls dependant on user permission level.

The estimated contract value is £220,000 over a maximum 5 year period. The contract offered will be a three year minimum term with two additional one year extension options. 

Please download the full Application and supporting documents from Procontract. 
Your company will need to register on Procontract (Due North) to be able to receive the opportunity. The documents will only be available on Procontract (available via the Due North site). Once you have registered you will need to go to the “my opportunities” section on the home page of Procontract and follow the instructions as a supplier to enable you to return your submission.

To register your organisation on Procontract click on the following link https://procontract.due-north.com/register, go to suppliers’ area and click on “register free”.
Closing date for submissions is 16:00 28st January 2016.
