Service Specification 





Place Directorate

Provision of Passenger Transport Services

SERVICE SPECIFICATION
Total number

of sheets 

REFERENCE NUMBER: WD/55/98 (A)

            
DATE: 27.6.14
SERVICE 55 YELVERTON – MILTON COMBE Circular ( - TAVISTOCK)

       56 YELVERTON – DOUSLAND/MEAVY Circular ( - TAVISTOCK)

      98 TAVISTOCK – YELVERTON/BELLEVER

LENGTH OF CONTRACT
 8 YEARS       
COMMENCEMENT DATE 29.12.14 or 7.4.15
1. Route
55 – YELVERTON Roundabout bus stop, A386, Golf Links Road, Crapstone, unclassified road, Buckland Monachorum The Village, Turning Circle, The Village, unclassified roads via South Lodge to Milton Combe, Church Hill (reverse), unclassified roads via Crapstone to Yelverton Roundabout bus stop.

Some journeys operate as reverse of this.

Certain journeys continue via Dousland Road, B3212, Dousland, Sharpitor Row, unclassified road, Walkhampton, Knowle Terrace, unclassified road, HORRABRIDGE Walkhampton Road, Fillace Park, Walkhampton Road, Graybridge Road, Pencreber Road, Chapel Lane, Station Road, unclassified road via Whitchurch, TAVISTOCK Whitchurch Road, Old Plymouth Road, Abbey Place, Plymouth Road, BUS STATION.

Certain journeys continue from Yelverton via Tavistock Road to TAVISTOCK Plymouth Road, Bus Station.

56 – YELVERTON Roundabout, Dousland Road, B3212, Unclassified road, Walkhampton, unclassified road, Sharpitor Row, Dousland, Burrator Road, Meavy, Meavy Lane, Gratton Cross, Gratton Lane, YELVERTON Roundabout bus stop. 

Certain journeys continue from Yelverton via A386 Tavistock Road to TAVISTOCK Plymouth Road, Bus Station.

98 - TAVISTOCK Bus Station, Plymouth Road, Bedford Square, Duke Street, Brook Street, Vigo Bridge Road, Dolvin Road, Old Plymouth Road (return via Abbey Place to Plymouth Road), Down Road, Green Lane, Tavy Road, Meavy Way (reverse), Tavy Road, Green Lane, Violet Lane, Mount Tavy Road, B3357 via Merrivale to Princetown Tavistock Road, Square, Plymouth Hill, B3212 via Dousland to YELVERTON Dousland Road, Roundabout bus stop.

Certain journeys operate as above route to Princetown Square, then Two Bridges Road, B3212 via Two Bridges, Postbridge (turn at Widecombe turn), unclassified road, Bellever (reverse). 
Certain journeys which only run to Greenlands operate after Vigo Bridge Road via Mount Tavy Road to Violet Lane, Tavy Road, Meavy Way (reverse), Tavy Road, Green Lane, Down Road, Old Plymouth Road, Abbey Place, Plymouth Road, Bus Station.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


2. Minimum number of seats

25 PER JOURNEY plus wheelchair
3. Timetable
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


See page 5 attached

4.  Maximum Fare Scale (not to be exceeded)

See page 6 attached

5. Estimated Revenue (including provision for National Bus Pass holders) 
APROXIMATELY £11,200 PER ANNUM ON BUS REVENUE PLUS APPROXIMATELY 18,450 FREE CONCESSIONARY SINGLE JOURNEYS, REIMBURSED AS DETERMINED BY TRAVEL CONCESSION SCHEMES 

NO ENTITLED SCHOLARS ARE ALLOCATED TO THIS SERVICE 

6. Specific Conditions

i.
This contract and the commencement date are subject to the approval of the appropriate County Council Committee.

    ii.   Quotation closing date: 12 noon, MONDAY 21 JULY, 2014
           iii.
Destination displays required: 

  55 MILTON COMBE CIRCULAR


  55 MILTON COMBE CIRCULAR TAVISTOCK

  55 YELVERTON MILTON COMBE CIRCULAR
  55 HORRABRIDGE YELVERTON MILTON COMBE CIRCULAR

  55 MILTON COMBE

56 DOUSLAND CIRCULAR
 
56 DOUSLAND CIRCULAR TAVISTOCK
56 YELVERTON DOUSLAND CIRCULAR

98 YELVERTON VIA PRINCETOWN


98 TAVISTOCK VIA PRINCETOWN

98 BELLEVER VIA PRINCETOWN

98 GREENLANDS

iv.
Vehicles 



Must be of the low floor DDA compliant type with ramped access for wheelchairs.

Maximum age for principal and back-up vehicles 10 years at commencement of contract. 
Vehicles must be equipped with Electronic Ticket Machines – see below.  

v.
This service will accept the following tickets for travel:

Devon Rover and Devon Period Tickets (when available)

Stagecoach Explorer (including Stagecoach Pet Explorer)
No reimbursement will be made for acceptance of these tickets. 
7. SPECIAL CONDITIONS

SMARTCARD ENABLED TICKET MACHINES

This contract requires the successful operator to have ITSO compliant Smartcard enabled ticket machines. These ticket machines will also require the installation and operation of an appropriate back office system. 
8. CHRISTMAS / NEW YEAR ARRANGEMENTS FOR SUPPORTED SERVICES

PRINCIPAL DAILY SERVICES

	Saturday 25 December – No service

Sunday 26 December – No service

Monday 27 December – Saturday service

Tuesday 28 December – Saturday service

Wednesday 29 December – Saturday service

Thursday 30 December - Saturday service

Friday 31 December - Saturday service

Saturday 1 January - No service

Sunday 2 January - Sunday service

Monday 3 January - Saturday service


	Sunday 25 December – No service

Monday 26 December – No service

Tuesday 27 December - Saturday service

Wednesday 28 December - Saturday service

Thursday 29 December - Saturday service

Friday 30 December - Saturday service

Saturday 31 December - Saturday service

Sunday 1 January – No service

Monday 2 January - Saturday service



	
	

	Monday 25 December – No service

Tuesday 26 December – No service

Wednesday 27 December - Saturday service

Thursday 28 December - Saturday service

Friday 29 December - Saturday service

Saturday 30 December - Saturday service

Sunday 31 December - Sunday service

Monday 1 January - No service
	Tuesday 25 December – No service

Wednesday 26 December – No service

Thursday 27 December - Saturday service

Friday 28 December - Saturday service

Saturday 29 December - Saturday service

Sunday 30 December - Sunday service

Monday 31 December - Saturday service

Tuesday 1 January - No service



	
	

	Wednesday 25 December – No service

Thursday 26 December – No service

Friday 27 December - Saturday service

Saturday 28 December - Saturday service

Sunday 29 December - Sunday service

Monday 30 December - Saturday service

Tuesday 31 December - Saturday service

Wednesday 1 January - No service
	Thursday 25 December – No service

Friday 26 December – No service

Saturday 27 December - Saturday service

Sunday 28 December - Sunday service

Monday 29 December – Saturday service

Tuesday 30 December - Saturday service

Wednesday 31 December – Saturday service

Thursday 1 January - No service



	
	

	Friday 25 December – No service

Saturday 26 December – No service

Sunday 27 December - Sunday service

Monday 28 December - Sunday service

Tuesday 29 December - Saturday service

Wednesday 30 December - Saturday service

Thursday 31 December – Saturday service Friday 1 January - No service
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REFERENCE No. / SERVICE No.				Date:









