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Adrian Parker FRICS – Consultant Support 
Email: adrian@parkertorrington.com
Tel: 02392 604592
Construction of a Café with indoor/outside table space & associated Public Conveniences incorporating Changing Places Facility at Alver Valley West Gateway
COMPANY REFERENCE QUESTIONNAIRE

PLEASE RETURN YOUR RESPONSE BY:                18th April    2019 at 12:00 
FAO A V Parker FRICS – Contract Administrator on behalf of Gosport Borough Council Streetsceen and Housing Services Unit
Email: adrian@parkertorrington.com 
Thank you for taking the time to complete and return this questionnaire on behalf of the Provider (General Building Contractor) that has expressed an interest in tendering for the above works.

Please be aware that if I have not received a returned questionnaire by the time and date indicated above this may result in 0 points being awarded for the provider’s reference case study which will form a significant proportion of the quality assessment requirements criteria. If the provider fails to meet the minimum requirements in the quality evaluation this may result in their tender submission being set aside and not assessed any further.
	PROVIDER’S NAME:
	


	REFEREE’S NAME:
	


[To be supplied by the company  expressing interest in the Alver Valley Café and Public Conveniences tender]

1. Please see below a brief Description of Services undertaken for the Referee’s organisation by the above-named Provider:
	1.1 Description of Services 
To be supplied by company expressing an interest in tendering for the construction of the Alver Valley Western Gateway Café and Public Conveniences

	CONTRACT DATES
	VALUE 



	
	START :
      /        /
END:
      /        /

	£


Please Note : An answer of ‘No’ by the Referee to the question below may result in 0 points being awarded for the provider’s reference case study which forms 20% of the requirements for each reference, and a pass/fail minimum criteria  subject to further investigation by the Project Contract Administrator.
	1.2 Referee’s Response to the Description of Services 


	Yes
	No

	Please confirm that the Description of Services on page 1 submitted by the Provider, together with dates and value provided, is an accurate reflection of the services undertaken for your organisation 
	
	


If you have answered ‘No’ to the above question, please provide a comment as applicable in the box below.

	


2. Please rate the delivery by the provider in each of the following areas. Please  or (Y) in the relevant box for each of the performance areas set out below using the following criteria:
	Judgement

	Performance

	Excellent
	The provider exceeded the service levels expected.

	Good
	Overall the provider met the service levels expected.

	Unsatisfactory
	The provider failed to meet expected service levels to the extent that you would feel unlikely to employ them again. 


A score of unsatisfactory may result in 0 points being awarded for the provider’s reference case study which forms 20% of the quality evaluation score for each reference or the pass/fail minimum requirements criteria, subject to further investigation by the Contract Administrator.
	2

	Service Performance
	Excellent
	Good
	Unsatisfactory

	2.1
	Quality of services and outputs provided against the performance specification
	
	
	

	2.2
	Delivery of services and outputs within agreed timescales.
	
	
	

	2.3
	Delivery of services and outputs within agreed budget.
	
	
	

	2.4
	Technical consistency & continuity of contract personnel assigned to deliver the services.
	
	
	

	2.5
	Quality of the management and the general performance of sub-contractor works
	
	
	

	2.6
	Administration, organisation and promptness of submission of financial information
	
	
	

	2.7
	Innovative approach to buildability and design team support.
	
	
	


If you have provided a score of ‘Unsatisfactory’ to any of the above elements, please provide any additional clarification or comment in the box below.

	


3. Would you recommend the use of this provider again?

YES


 NO

A score of unsatisfactory may result in 0 points being awarded for the provider’s reference case study which forms 20% of the quality evaluation score for each reference or the pass/fail minimum requirements criteria, subject to further investigation by the Contract Administrator. If you have answered ‘No’ to the above question, please provide comments in the box below.

	


4. Additional Information the Referee may wish to provide in support or otherwise of the Provider:
	


5. Name and Address of Office completing this Reference

	· Company Name

	

	· Name of Referee

	

	· Position in Company

	

	· Telephone Number

	

	· Email
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