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Some of the features or look and feel of this guidance may change from time to time. If you 

are unable to submit your tender following this guidance contact procurement at the 

earliest opportunity and well in advance of your tender submission. 

 

 

Search for opportunities 

 

Make sure you select Tower Hamlets as organisation. 
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Click register interest in this opportunity to receive the 

contracts in your activities and have access to the 

documents. 

You can also search the 

project by reference number. 

You can also check project 

by selecting Tower Hamlets 

and update 

Go to ‘My activities’ 
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Click on the project opportunity 

Click on ‘view’. If this is not the first time you 

view the project this will read ‘open’ 

You can start your response or edit it where you started 

your response in an earlier occasion and did not submitted. 
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 By clicking edit response you will be taken 

to the tender questionnaire and 

requirements. 

All the questions have a colour status. Check the Key to understand whether the question has 

already been provided, it is mandatory or need to be reviewed. 

Green Questions are all completed 

Amber Questions must be reviewed and saved for them to become Green. 

Red Questions have to be answered and saved for them to become Green. 

All questions must be GREEN for the questionnaire to be fully completed. 

Only when the questionnaire is fully completed the system will allow the submission of your 

bid/tender. 
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When all the questions have been answered 

they will become green. Now you can scroll to 

the bottom of the page and click back. 

You must accept the terms and 

conditions in order to activate 

the ‘Submit Response’. 

Click submit response 
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While there is time remaining for submitting a 

response, you can modify or withdraw your submission. 

 If you decide to edit your response, your amended or revised version 

must still be submitted on time before the deadline.  

If you submit an amended response outside the deadline, your 

amended submission will be considered late and we will only be able 

to considered the version submitted. 
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If you submit a response passed the deadline, your ITT may not be considered. 
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AMENDMENTS TO THE ITT 

If the Council amends the ITT the reasons for the amendment will be available to the 

suppliers. 

 

 

Any response to an online questionnaire or documents that have been uploaded by the 

supplier will be carried forward to the new ITT version; however, the suppliers will need to 

review their responses and saved them again before they can become fully green and 

ready for submission. 

The supplier would need to submit the latest ITT version. 

 

 


