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[bookmark: _Toc171079283]SECTION 1: TENDER PARTICULARS 

[bookmark: _Toc171079284]GLOSSARY

Unless the context otherwise requires, the following words and expressions used within this Invitation to Tender (except Section 5: GOJ’s Terms & Conditions of Contract) shall have the following meanings (to be interpreted in the singular or plural as the context requires):

	Term
	Description

	Jersey Health & Care Index (JHCI)
	The new Jersey Health & Care Index will ensure easier and more accurate identification and registration of patients against verified demographics. This will enable more effective management of patient records.
Ability to accurately register patients against verified demographics and effectively manage those demographics across all health and care systems.
Ability to match and link patient records across health and care systems automatically with a high degree of certainty.
Ability to integrate with the GoJ People Directory.

	IMS Maxims
	IMS Maxims – Provide the Jersey General Hospital patient administration system and core electronic patient record.

	OmniLabs
	The Jersey General Hospital Pathology Laboratory system used for ordering investigations (microbiology, clinical chemistry, histology) and returning results.  Currently is being used to identify participants to be recalled for Cervical Cancer Screening.

	EMIS
	EMIS web - A clinical management system used by GP’s.

	URN
	Unique Reference Number (URN). A unique number assigned to a person when they register with the Customer & Local Services (CLS) Department on arriving in Jersey or upon birth on the island. 


	MRN
	Medical Reference Number (MRN). Assigned to a person if they are admitted to hospital and have green notes.

	SSN

	Social Security Number (SSN). A unique number assigned by the CLS Department on the Social Security system. This is sometimes referred to as the JY Number as ‘JY’ is typically the prefix for the unique number.

	Conditions of Tender
	Means the terms and conditions set out in this ITT relating to the submission of a Tender.

	Contract
	Means the GoJ Terms & Conditions of Contract (as set out in Section 5 of the ITT) to be entered into by GOJ and the Contractor following any award under the procurement exercise.

	Due Diligence Information
	Means the background and supporting documents and information provided by the GOJ for the purpose of better informing the Tenderers’ responses to this ITT.

	GoJ
	Means the Government of Jersey

	Invitation to Tender
	Means this invitation to tender document and all related documents published by the GOJ and made available to Tenderers and includes the Due Diligence Information.

	Due Diligence Information
	Means this invitation to tender document and all related documents published by the GOJ and made available to Tenderers and includes the Due Diligence Information.

	Jersey Financial Directions
	Means the Jersey Financial Directions as issued by the Treasurer of the States under Article 34 the Public Finances (Jersey) Law 2005 (hereafter referred to as “the Law”). Compliance with Financial Directions is mandatory and not following them may lead to an offence being committed under Part 7 of the Law.

	Requirements
	Means the Specification of Requirements (Non-Price and Price) described in Section 3 of this ITT

	Secure Web Portal
	Means the channelislandtenders.com procurement portal, owned and operated by PROACTIS. The Secure Web Portal is the GoJ’s primary means of advertising and processing all supplier-related activities in relation to this ITT.
 
Interested suppliers shall need to register themselves with PROACTIS via the Secure Web Portal and login to express interest and access the ITT suite of documents  

	Services
	Means the Cervical Cancer Screening Services as described within the GoJ Terms & Conditions of Contract for the provision of the services
  

	Distorted Price
	Means a tender price which is received where the proposed price is exponentially higher (or lower) than the average price received within Tenders and; any accompanying Non-Price proposal does not indicate a clear alternative means to justify an exponent price.

	Tender Response(s), or ITT Response
	means a Tenderer’s formal offer in response to this ITT.

	Tenderers
	means the organisations being invited to respond to this ITT.
 

	Contractor
	means the successful Tenderer(s) who will be a party to the Contract responsible for supplying the Services







1.1. [bookmark: _Toc171079285][bookmark: _Toc170390697]GENERAL
1.2. [bookmark: _Toc171079286]About the Government of Jersey
The Government of Jersey (GoJ) www.gov.je  is the Government of the Bailiwick of Jersey and is responsible for the management of the island’s finances and operation of its public services. Jersey does not sit within the European Union but as a public sector body it applies the principle of transparent procurement practices in accordance and within its own laws and financial regulations. Jersey is self-governing with independent fiscal and legal systems and courts of law.  The States Assembly is made up of 49 members.  The island is a British Crown Dependency with a population of approximately 107,800 people. 
The Government of Jersey is in a unique position of fulfilling the roles of both central and local government but scaled to a small jurisdiction. This presents challenges in delivering economies of scale but provides huge opportunities to join up processes more easily across the entire system of government administration. 
The Government’s Ministers have published their Government Plan for Jersey. The Government has set out a long-term vision and ambition for modernising and improving Jersey’s public services which are set out within the Government Plan. The current Government Plan sets out the income and spending proposals in one comprehensive, costed plan. The current Government Plan sets out the ambition to create a Modern Government that will be enabled through the use of tools which will allow us to operate across departmental boundaries and to support staff to become more agile in the way they work. 
The Proposed Government Plan brings to life the five strategic priorities, identified in the Common Strategic Policy. The Common Strategic Policy sets out Ministers’ high-level ambitions for Jersey and contains five strategic priorities where ministers will focus their efforts. 
In addition, into the current Government Plan, Future Jersey and the Island Plan provide insight into the longer-term strategic plans and aspirations. It sets out Islanders' ambitions for Jersey’s future over the next 20 years. 
1.3. [bookmark: _Toc170390698][bookmark: _Toc171079287]Government Departments
There are 11 government departments:
· Children, Young People, Education and Skills 
· Chief Operating Office 
· Treasury and Exchequer 
· Strategic Policy, Planning and Performance 
· Office of the Chief Executive 
· Ministry of External Relations 
· Justice and Home Affairs 
· Infrastructure, Housing and Environment 
· Health and Community Services 
· Department for the Economy 
· Customer and Local Services 

1.4. [bookmark: _Toc170390699][bookmark: _Toc171079288]Health and Community Services (HCS) Ambition and Vision  
Our ambition is aligned to the Government of Jersey’s strategic priority (Common Strategic Policy as found here) to improve Islanders’ wellbeing and mental and physical health.  
To achieve our ambition, we will:  
· Support Islanders to prevent ill-health and adopt self-care as part of our shared commitment to maintaining a healthy lifestyle  
· Ensure services provided by HCS and external partners are: high quality, efficient and effective, working to professional standards shared by professionals and volunteers across the delivery of health and social care  
· To harness the experience, ambitions, and insights of professionals and volunteers involved in delivery of care, as well as acknowledging our service user’s needs and circumstances when planning and organising services
· Make the best use of resources available for the development and delivery of publicly funded services and help to support service users to secure Value for Money (VFM) when paying for services  
· Ensure HCS is business-like in the ways it works, encouraging staff to exhibit the values and behaviours that underpin the Government of Jersey culture. 
· Ensure alignment with the 2027 Cancer Strategy for Jersey:  Together, A Cancer Strategy for Jersey (gov.je)
· Ensure alignment with the Health and Community Services - Ministerial Plan
· During 2024 the focus will be on the quality, safety, effectiveness and affordability of the Government of Jersey’s health and care services and, on supporting improvements to the health and wellbeing of Islanders through activities that prevent ill health and promote wellbeing.
· Ministerial Plans 2024 to 27.pdf (gov.je)
  
Health and Community Services Vision  
Our vision for Health and Community Services is to create a healthy island with safe, high-quality, outcome-focused, affordable care that is accessible when and where our service users need it. Jersey has many strengths across our health economy, and we need to build on them when designing change. 
Among our strengths are: 
· Our committed workforce  
· The breadth and depth of our services, despite the small size of our population  
· Timeliness of services compared with many jurisdictions  
· Our Parish system and wider community assets  
· Our carers in the community  
· Access to investment in health remains a strong political priority  
· Our long-term care benefit scheme  
· Our resilient Primary Care Service and the prevalence of GPs in the Island  
· The unique blend of primary and secondary care  
· A strong culture of voluntary work 

1.5. [bookmark: _Toc170390700][bookmark: _Toc171079289] Background to the Requirement
1.6. [bookmark: _Toc170390701][bookmark: _Toc171079290]Government of Jersey Digitisation
The Government of Jersey is in a unique position of fulfilling the roles of both central and local government but scaled to a small jurisdiction. This can present challenges in delivering economies of scale but provides huge opportunities to join up processes more easily across the entire system of government administration.
The government is currently deploying a long-term vision and ambition for modernising and improving Jersey’s public health services. The vision sets out the ambition to create a Modern Government that will be enabled through the use of tools which will allow us to operate across departmental boundaries and to support staff to become more agile in the way they work. 
These ambitions are being realised across all government departments, and within the Health and Community Services department are captured within the Digital Health Programme.
1.7. [bookmark: _Toc170390702][bookmark: _Toc171079291]Project Background
Cervical screening involves a clinical investigation to check the health of the cervix to detect human papillomavirus (HPV) and to spot any abnormal changes in the cervix so they can be treated early to help prevent cervical cancer.
The current Cervical Cancer Screening (CCS) service is an ‘opt-in’ service which uses OmniLabs as its primary IT system. OmniLabs is essentially a laboratory system that offers some extra functionality and not a bespoke call/recall system. It does not offer the ‘call/recall’ functionality which would be required to enable the service to become an ‘opt-out’ programme. Therefore, it does not have the ability to invite participants not yet registered on the programme to be screened. 
OmniLabs will only recall participants who have opted in and had a previous sample taken, however, if they do not respond to the two reminder letters that are sent at their next screening round they are lost from the programme. Essentially Omnilabs is not fit for the purpose of providing a fully functional Cervical Cancer Screening service.  
Additionally, the end-to-end process is heavily paper-based and very manual, which is inefficient and leaves the service exposed to a high degree of clinical risk.
GoJ are looking to partner with a service provider who can deliver a ‘call/recall’ system for Cervical Cancer Screening (CCS) that will enable an ‘opt-out’ service to be delivered and managed, replacing the manual nature of the current process. In addition, part of the project’s scope is to ensure that Colposcopy investigation information is captured electronically and can be reported on (a mandatory reporting requirement, which we currently cannot fulfil).
Tenderers are made aware that GoJ may wish, following implementation of the system for CCS, to explore further development of the system to include other cancer screening services with the successful tenderer and as a Variation to contract.  Such Variation is not guaranteed and may exceed 10% of the original contract value.

The new system must enable the Screening Team to:
a) Call all participants at the age of 25 to 64 within the programme guidelines. 
b) Follow up participants if they have not responded.
c) Monitor non- responders and recall them in future screening rounds. 
d) Support communication with participants enabling the sending out of templated letters, text and emails in line with the preference of the participant.
e) Enable the recall of participants within the programme guidelines.
f) Enable robust audit and governance of the service. 
g) Enable prompt identification and treatment of abnormal changes and ensure these participants can be electronically referred on to the clinical service in a timely fashion.
h) Offer flexible ability to change cycle intervals for individual participants dependant on clinical outcomes.

The new system must:
i) Streamline the service removing many manual processes therefore reducing risk. 
j) Link with the Jersey Health & Care Index (JHCI) to identify and target eligible participants. 
k) Establish the workflow/connectivity required to enable an electronic end-to-end process starting with the Government of Jersey Health Demographic Index (JHCI) database that will populate the ‘call/recall’ functionality through to all other relevant operational systems within the Digital Health systems architecture.
l) Be fully integrated with the laboratory LIMS system OMNILABs. 
m) Facilitate an ‘opt out’ service, therefore increasing uptake and reducing health inequalities.
n) Have the ability to interface with some or more of the systems in the glossary above.

Key drivers:

The key benefits that GoJ want to leverage through this work are: 
· The introduction of an ‘opt-out’ service for each screening programme. 
· Reduce healthcare inequalities by changing to an ‘opt-out’ system. 
· Improving access to screening by providing a less intrusive service, supporting the “Right place, right time, right person” philosophy. 
· Increased uptake in each screening programme. 
· Reduction in cancer treatment due to earlier detection and faster diagnosis. 
· Preventative care shown to be reducing the cost of possible treatment. 
· The reduction in demand on Oncology and other JGH Services and associated cancer treatments. 
· Deliver a measurable reduction in cervical cancer cases within 5 years with associated reduction in mortality. 
· Reduce costs to the healthcare economy by earlier diagnosis. 
· Implement and improve governance, quality assurance and safety. 
· Introduce robust reporting facilities to identify gaps and make service improvements.  Ability to identify cohorts of participants that may not be engaging in screening. 
· Ensure that Colposcopy investigation information is captured electronically and can be reported on (mandatory reporting requirement). 
· Provide the ability to electronically refer to other JGH Services 
· Compliant with UKNSC guidelines, NICE guidelines and in line with NHS Screening programmes. 
· Enabling a clinically evidence-based screening program. 
· Improved reputation of HCS. 
· Improve Islander’s health and in particular Woman’s health by supporting the World Health Organisation’s global strategy to eliminate cervical cancer by 2030.

The full scope of requirements is detailed within Schedule 3.0 of this ITT.

1.8. [bookmark: _Toc171079292]Tender and Tender Submission
1.9. GOJ is using a Secure Web Portal where the ITT suite of documents will be accessible for Tenderers wishing to lodge an Expression of Interest (EOI) for this procurement exercise by accessing www.channelislandtenders.com  The ITT is only available in electronic form which can be accessed via a web browser.

1.10. Tenderers are required to access the ITT suite of documents in accordance with: 
· Section 1-Tender Particulars, 
· Section 2- Instructions To Tenderers, 
· Section 3- Specification of Requirements (Price and Non-Price), 
· Section 4- Returnable Documents, and 
· Section 5 -GOJ Terms & Conditions of Contract.   

1.11. The information contained in the ITT is designed to ensure that completed Tender Responses are given equal and fair consideration. It is important that Tenderers provide all the information asked for in the format and order specified. 

1.12. Tenderers should read the ITT carefully before submitting a Tender Response. Failure to comply with the instructions for completion and submission of a Tender Response will result in elimination from the procurement exercise.  Tenderers are advised to acquaint themselves fully with the extent and nature of the goods and/or services in Section 3 Specification of Requirements (Price and Non-Price) and Section 5 GOJ’s Terms and Conditions of Contract. These instructions constitute the Conditions of Tender. Participation in this procurement exercise automatically signals that the Tenderer accepts the Conditions of Tender.   

2. [bookmark: _Toc171079293]PROPOSED TIMETABLE AND ADMINISTRATIVE ARRANGEMENTS 

	Invitation to tender published on www,channelislandtenders.com
  
	Friday 5 July 2024

	Deadline for clarification questions from 
Tenderers
	Thursday 25 July 2024

	Supplier tender briefing sessions
	Wednesday 24 July 2024

	Deadline for GOJ to respond to clarification questions
	Monday 29 July 2024

	Deadline for Tender Responses 
	
Thursday 1 August 2024
12 Noon

	Evaluation of Tenders
	Friday 2 August 2024 -  Friday 30 August 2024

	Supplier Tender Clarification Sessions 
	w/c 9th September 2024

	Proposed Contract start date
	Friday 29th November 2024

	


Proposed Duration of Contract
	The Contract will commence November 2024 and expire November 2027. 

GOJ reserves the right to extend the contract for a further 2 Years in 2 increments of 12 months.  




a) The proposed timetable is only a guideline. The GOJ reserves the right to make any changes it deems necessary to the proposed timetable.

b) Tenderers may be offered a ‘Supplier tender briefing session’ that will take place 24th July 2024 via MS Team. This will take place after the tender has been issued to assist suppliers with their understanding of the advertised requirements, and to assist them in their preparation of their tender responses.

3. [bookmark: _Toc171079294]COMMERCIAL MODELS

3.1. The GOJ will consider single tenders from sole suppliers; or collaborative tenders from consortiums (defined as a group of individuals or companies formed to undertake an enterprise or activity that would be beyond the capabilities of the individual members), where there is a Lead Contractor responsible for sub-contracting and managing the other members in the consortium.

4. [bookmark: _Toc171079295]CONDITIONS APPLYING TO THIS ITT

4.1. Unless stated otherwise in this ITT or in writing from the GOJ, all communications from Tenderers (including Tenderers sub-contractors, consortium members, consultants and advisers) during the period of this procurement exercise must be undertaken using the GOJ’s Messaging Facility available within the Secure Web Portal.  
[bookmark: _Toc171079296]Enquiries and Communication relating to this ITT 
4.2. [bookmark: _Ref350110259]Any request for clarification about the requirement or procurement exercise should be submitted at the earliest opportunity via the Messaging Facility and in any event no later than the deadline for clarification questions. No further questions will be accepted after the clarification question deadline. Please see Paragraph 2 (Proposed Timetable and Administrative Arrangements) for the timetable. 

4.3. If the GOJ considers any request for clarification to be of significance to other Tenderers, the GOJ will circulate on a regular basis the clarification together with the GOJ’s response (but not the source of the clarification) to all Tenderers that have expressed an interest in this ITT. 

4.4. [bookmark: _Ref270501488]Where a Tenderer believes that a request for clarification is commercially sensitive e.g. where disclosure of such clarification and the response would or would be likely to prejudice its commercial interests, the Tenderer should clearly indicate that the clarification is commercially sensitive. However, if the GOJ at its sole discretion does not consider that the clarification is (a) commercially confidential in nature or (b) that all Tenderers would potentially benefit from seeing together with the GOJ’s response, the GOJ will:

a) invite the Tenderer submitting the clarification either to declassify the clarification and allow the clarification along with the GOJ’s response to be circulated to all Tenderers; or 

b) request the Tenderer, if the Tenderer still considers the query to be commercially sensitive, to withdraw the query. 

4.5. [bookmark: _Ref270501502]The GOJ reserves the right not to respond to a request for clarification or to circulate such a request where it considers that the answer to that clarification would or would be likely to prejudice the GOJ’s commercial interests. In such circumstances, the GOJ will inform the relevant Tenderer.  

4.6. The GOJ will not consider any request for clarification made or submitted by any other means except via the Messaging Facility. Unless otherwise stated, enquiries by telephone or verbal enquiries will NOT be accepted nor responded to.

4.7. The GOJ will endeavour to respond to all clarifications as quickly as possible but cannot guarantee a minimum response time.   
[bookmark: _Toc171079297]Alterations to the ITT
4.8. The format and/or wording of the ITT must not be changed by Tenderers. 

4.9. Tenderers may modify their Tender Response prior to the deadline for receipt of Tender Responses via the GOJ’s Secure Web Portal. No Tender Response may be modified after the deadline for receipt of Tender Responses. 

4.10. Tenderers may withdraw their Tender Response at any time prior to the deadline for receipt of Tender Responses or any other time prior to accepting the offer of a contract by submitting a notice via the Messaging Service. 
[bookmark: _Toc171079298]Receipt of Tender Response
4.11. Tender Responses must be sent to the dedicated Secure Web Portal up to the time and date set out in the proposed timetable in Paragraph 2 (Proposed Timetable and Administrative Arrangements) above. Tender Responses received before that deadline will remain unopened until that deadline or such time thereafter when all Tender Responses will be opened. The GOJ will not consider Tender Responses received after the deadline.
[bookmark: _Toc171079299]Acceptance of Tender Responses
4.12. By issuing this ITT, communicating with a Tenderer or a Tenderer’s representative or agents or any other communication in respect of this procurement exercise, the GOJ shall not be bound to accept any Tender Response. The GOJ reserves the right not to award a contract for some or all of the goods and/or services for which Tender Responses are invited.  
[bookmark: _Toc171079300]Conditions of Tendering
4.13. In submitting a Tender Response, a Tenderer undertakes that in the event of their Tender Response being accepted by the GOJ and the GOJ confirming in writing such acceptance to the Tenderer, the Tenderer will, upon being called to do so by the GOJ execute the Contract in the form set out in Section 5 which form part of this ITT.

4.14. The GOJ shall not be obliged to consider any Observations to the Contract provided by Tenderers in Appendix 5. However, amendments by Tenderers and/or the GOJ to clarify its terms are permitted. 
[bookmark: _Toc171079301]Costs of Tendering 
4.15. Tenderers shall bear all their own costs and expenses incurred in the preparation and submission of their Tender Response and the GOJ will in no case be responsible or liable for those costs, regardless of the outcome in relation to individual Tender Responses.

4.16. The GOJ reserves the right to cancel the procurement exercise at any point. GOJ will accept no liability for any losses caused by neither any cancellation of this procurement exercise nor any decision not to award a contract as a result of the procurement exercise.  
[bookmark: _Toc171079302]Mandatory Requirements 
4.17. The ITT includes a minimal threshold requirement based on Tenderers Economic and Financial Standing (as set out in Appendix 4- Supporting Financial Information) whereby confirmation to meet these requirements is mandatory. The classification of a requirement as mandatory gives an indication of the significance attached to that requirement relative to any other requirement. It is important that Tenderers read these carefully and demonstrate compliance with these requirements within their Tender Response.

GOJ reserves the right to exclude a Tenderer from the procurement process where the minimal threshold requirements have not been met. 
[bookmark: _Toc171079303]Documentation
4.18. Tenderers are expected to examine all instructions, questions, forms, terms and specification in the ITT and check they are complete in all respects. 

4.19. Tenderers should notify the GOJ promptly of any perceived ambiguity, inconsistency, or omission in this ITT, any of its associated documents and/or any other documentation issued to them during the procurement exercise.

4.20. Tender Responses must contain sufficient information to enable the GOJ to evaluate accurately any proposed solution. Tenderers are requested to answer all the questions raised and provide all information in the order requested. 

4.21. Tenderers are responsible for ensuring that they have submitted a complete and accurate Tender Response and that prices quoted are arithmetically correct for the units stated.

4.22. Tenderers’ must analyse, and review information provided. Consequently, Tenderers are solely responsible for obtaining the information which they consider necessary in order to make decisions regarding the content of their Tender Response and to undertake any investigations they consider necessary in order to verify any information provided to them during the procurement exercise.  
[bookmark: _Toc171079304]Qualifications
4.23. The GOJ reserves the right to discuss, for the purpose of clarification, any aspect of a Tender Response with the relevant Tenderer prior to the award of the Contract.

4.24. At any time prior to the deadline for receipt of Tender Responses, the GOJ may amend the ITT. Any such amendment will be notified in writing to all prospective Tenderers. In order to give prospective Tenderers reasonable time in which to take the amendment into account in preparing their Tender Responses, the GOJ may, at its discretion, extend the deadline for receipt of Tender Responses. 
[bookmark: _Toc171079305]Variants to Tenders
4.25. The GOJ will not consider variant Tender Responses (except where additional options have been expressly requested) and Tenderers must submit a Tender Response in accordance with the Section 3 Specification of Requirements Non-Price and Price.
[bookmark: _Toc171079306]No Agreement
4.26. Tenderers are further advised that nothing herein or in any other communication made between the GOJ and any other party, or any part thereof, shall be taken as constituting a contract, agreement or representation between the GOJ and any other party (save for a formal award of contract made in writing) nor shall they be taken as constituting a contract, agreement or representation that a contract shall be offered in accordance herewith or not at all. 
[bookmark: _Toc171079307]Confidentiality
4.27. [bookmark: _Ref270323790]The contents of this ITT and of any other documentation sent to any Tenderer in respect of this procurement exercise is provided on the basis that they remain the property of the GOJ and/or any relevant body. Tenderers shall treat the contents of the ITT and any related documents (together called the ‘Information’) as confidential (save in so far as they are already in the public domain) and shall take all necessary precautions to ensure that all information is treated as such and not disclosed (save as described above) or used other than for the purpose of this procurement exercise by the Tenderer.

4.28. Tenderers may disclose any Information to its advisers or sub-contractors provided that either:

a) This is done for the sole purpose of enabling an ITT Response to be submitted and the person receiving the Information undertakes in writing to keep the Information confidential on the same terms as if that person were the Tenderer; or
b) The Tenderer obtains the prior written consent of the GOJ in relation to such disclosure, or
c) The disclosure is made for the sole purpose of obtaining legal advice from external lawyers in relation to the procurement exercise; or
d) The Tenderer is legally required to make such disclosure. 

4.29. If any Tenderer is unable or unwilling to comply with the requirement set out in Paragraph 4.27 above, the Tenderer is required to notify the GOJ through the Messaging Facility and reject the ITT and all associated documents immediately and not to retain any electronic or paper copies. 

4.30. No Tenderer will undertake any publicity activities with any part of the media in relation to this ITT without the prior written agreement of the GOJ, including agreement on the format and content of any publicity.
[bookmark: _Toc171079308]Freedom of Information (Freedom of Information Jersey Law 2011) “FOI”
4.31. In accordance with the obligations and duties placed upon public authorities by the FOI, the GOJ may, acting in accordance with the law be required to disclose information submitted to the GOJ by the Tenderer. 

4.32. In the event GOJ is required, as referred to 4.31 above disclose any information submitted by a Tenderer that it considers to be commercially sensitive the Tenderer should indicate the following at Appendix 7 (Commercially Sensitive Information) of this ITT:

a) clearly identify such information as commercially sensitive;

b) explain the potential implications of disclosure of such information; and 

c) provide an estimate of the period of time during which the Tenderer believes that such information will remain commercially sensitive. 

4.33. Where a Tenderer identifies information as commercially sensitive, the GOJ will endeavour to maintain confidentiality of that information. Tenderers should note, however, that even where information is identified as commercially sensitive, the GOJ may be required to disclose such information in accordance with the FOI. In particular, the GOJ is required to form an independent judgment concerning whether the information is exempt from disclosure under the FOI and whether the public interest favours disclosure or not. Accordingly, the GOJ cannot guarantee that any information marked “confidential” or “commercially sensitive” will not be disclosed.

4.34. The GOJ will not be held liable for any loss or prejudice caused by the disclosure of information that: 

a) has not been clearly marked commercially sensitive; or

b) does not fall into a category of information that is exempt from disclosure under the FOI; and;

c) in cases where there is no absolute statutory duty to withhold information, then notwithstanding the previous paragraphs, in circumstances where it is in the public interest to disclose any such information. 

4.35. Where a Tenderer receives a request for information relating to this procurement exercise under the FOI during the procurement exercise, this should be immediately passed on to the GOJ and the Tenderer should not attempt to answer the request without first consulting with the GOJ.
[bookmark: _Toc171079309]Access to Information
4.36. The information submitted by Tenderers will be stored electronically and used to process their bid for a contract with the GOJ.  It may be sent to any person within the GOJ or to individuals outside the GOJ for the purposes of assessing or reviewing your tender.  Individuals or organisations outside the GOJ are bound by confidentiality agreements.  The GOJ may also disclose the information to any outside organisation acting as an agent authorised by the GOJ to process tenders on its behalf.

4.37. Successful proposals may be sent to any part of the GOJ or to individuals or organisations outside the GOJ for the purposes of reviewing the project (again, bound by confidentiality agreements) and the information (excluding any CVs) may be placed on the GOJ’s website to inform the public about the GOJ’s work
[bookmark: _Toc171079310]Disclaimers
4.38. Whilst the information in this ITT and any Due Diligence Information and supporting documents, have been prepared in good faith, this ITT does not purport to be comprehensive, nor has it been independently verified.

4.39. Neither the GOJ nor its respective advisors, directors, ministers, officers, members, partners, employees, other staff or agents:

a) makes any representation or warranty (express or implied) as to the accuracy, reasonableness or completeness of the ITT; or

b) accepts any responsibility for the information contained in the ITT or for the fairness, accuracy or completeness of that information nor shall any of them be liable for any loss or damage (other than in respect of fraudulent misrepresentation) arising as a result of reliance on such information or any subsequent communication.

4.40. Any person considering making a decision to enter into contractual relationships with the GOJ following receipt of the ITT should make their own investigations and own independent assessment of the GOJ, and its requirements for the goods and/or services and should seek their own professional financial and legal advice. For the avoidance of doubt, the request for clarification or further information in relation to the ITT or any other associated documents is only authorised to be provided following a query made.
[bookmark: _Toc171079311]Canvassing 
4.41. Any Tenderer who directly or indirectly canvasses any officer, minister, member, employee, or agent of the GOJ concerning the Contract or who directly or indirectly obtains or attempts to obtain information from any such officer, minister, member, employee or agent concerning any other Tenderer, Tender Response or proposed Tender Response will be disqualified from this procurement exercise. Tenderers must complete Appendix 3 – Non-Canvassing Declaration Certificate and submit.
[bookmark: _Toc171079312]Additional Information 
4.42. The Tenderer shall ensure that each and every sub-contractor, consortium member and adviser abide by the terms of these instructions and the Conditions of Tender.

4.43. The GOJ reserves the right to amend, add to or withdraw all or any part of this ITT at any time during the procurement exercise.

4.44. The Tenderer shall not make contact with any other employee, agent or consultant of the GOJ who is in any way connected with this procurement exercise during the period of this procurement exercise, unless instructed otherwise by the GOJ.

4.45. All material issued in connection with this ITT shall remain the property of the GOJ and/or as applicable any other relevant body and shall be used only for the purpose of this procurement exercise. All background and supporting documentation and Due Diligence Information provided by the GOJ for the purpose of better informing Tenderers’ responses to this ITT shall be securely destroyed by the Tenderer (at the GOJ’s option) at the conclusion of the procurement exercise.

4.46. The ITT is issued on the basis that nothing contained in it shall constitute an inducement or incentive nor shall have in any other way persuaded a Tenderer to submit a Tender Response or enter into any other contractual agreement.

4.47. The GOJ will disqualify a Tenderer where the Tenderer fails to comply fully with the requirements of this ITT or is guilty of a serious misrepresentation in supplying any information required in this document.

4.48. The GOJ reserves the right to:

a) reject a Tender Response where there is a change of identity, control, financial standing or other factor impacting on the evaluation process affecting the Tenderer; and/or

b) require a Tenderer to clarify its Tender Response in writing and/or provide additional information; and failure to respond adequately will result in the Tender Response being rejected; and/or 

c) Revisit information contained in Tender Responses at any time to take account of subsequent changes to Tenderers’ circumstances. At any point during the procurement exercise, the GOJ may require Tenderers to certify there has been no material change to information submitted in Tender Response. If Tenderers are unable to certify that there has not been a material change, the GOJ reserves the right to eliminate the Tenderer from the procurement exercise.
 
4.49. Tenderers are deemed to fully understand the processes that the GOJ is required to follow under relevant legislation, particularly in relation to the Jersey Financial Directions.  Compliance with all relevant legislation is required during the procurement exercise and the term of any resultant Contract.
[bookmark: _Toc171079313]Consortia and Sub-Contracting
4.50. Where a consortium or sub-contracting approach is proposed, Tenderers are required to complete the relevant questions in Appendix 4 –Supporting Financial Information, Section A (Organisation).

4.51. Relevant information should be provided in your Tender Response in respect of the consortium member or members who will play a significant role in the delivery of the requirement. Tender Responses must enable the GOJ to assess the overall consortia or core supply base.

4.52. Where the members of the consortium change at any time during the procurement exercise, the Tenderer should inform the GOJ immediately in writing. In such circumstances, the GOJ reserves the right to take such action, including excluding the consortium from participation in the procurement exercise, where the change in membership is material in the sense that had it been made earlier it would have affected the GOJ’s evaluation of the Tender Response. 

4.53. The consortium may be required to form a legal entity which will enter into the resulting Contract.
[bookmark: _Toc171079314]Submission of Tenders
4.54. Tender Responses must comprise all of the following documents completed in full:

· Tender Particulars (Section 1)
· Instructions to Tenderers (Section 2)
· Specification of Requirements: Price & Non-Price (Section 3)
· Returnable Documents (Section 4)
· GOJ’s Terms and Conditions of Contract (Section 5)
· Appendix 1- Form of Tender Certificate 
· Appendix 2- Non Collusive Tendering Certificate 
· Appendix 3-Non-Canvassing Declaration Certificate
· Appendix 4- Supporting Financial Information
· Appendix 5- Observations to the Contract
· Appendix 6- Compliance with GOJ Terms & Conditions of Contract
· Appendix 7 - Commercially Sensitive Information
· Appendix 8 - Key Personnel
· Appendix 9 - Tender Checklist
· Appendix 10 – Commercial Response Workbook
· Appendix 11 – Implementation Plan and Payment Milestones
· Appendix 12 – Social Value

4.55. Tender Responses should be sent by using the dedicated Messaging Facility no later than the deadline for receipt of Tender Response. Please see Paragraph 2 (Proposed Timetable and Administrative Arrangements) for the indicative timetable. Documents submitted after the deadline for receipt of Tender Response will not be accepted and evaluated as part of the Tender Response.

4.56. Tenderers must provide a response to all questions within Section 3. Section 2b (Non-Price Project Requirements) responses should be included without reference to general marketing or promotional information/material. Publicity brochures will not be accepted as answers to questions. Tenderers should not make reference to answers used in previous questions but should repeat the information if necessary.

4.57. Tenderers must be explicit and comprehensive in their Tender Response as this will be the single source of information on which Tender Responses will be scored and ranked.  Tenderers are advised neither to make any assumptions about any past or current supplier relationships with the GOJ nor to assume that such prior business relationships will be considered in the evaluation process.

4.58. Where a length of response is stipulated, only the information within the set limit will be evaluated. Additional information will not be evaluated and therefore should not be supplied. The GOJ will only take account of information which is specifically asked for in the ITT.

4.59. Failure to provide all information required or particulars for the relevant question(s) or supply documentation referred to in the Tender Response within the deadline for submission of Tender Response will result in elimination from the procurement exercise.

4.60. Tender Responses will be checked for completeness and compliance with the Conditions of Tender and only compliant Tender Responses will be evaluated. Non-compliant Tender Responses will be eliminated from the procurement exercise. 
[bookmark: _Toc171079315]Pricing
4.61. Prices and any financial data provided must be submitted in £ Sterling, exclusive of VAT. Where official documents include financial data in a foreign currency, a sterling equivalent must be provided. 

4.62. The Contract is to be awarded based on a fixed price which will be paid in accordance with the agreed payment terms. 

4.63. [bookmark: _Toc171079316]GOJ reserves the right to request detailed breakdown of any Tender Response.
[bookmark: _Toc171079317]Contract Award Criteria
4.64. The Contract Award will be based on the Most Economically Advantageous Tender (MEAT). 

4.65. Minimal threshold requirements within Appendix 4 – Supporting Financial Information and Section 3 2a- Non-Price & Price Response must be met. These returnable documents contain mandatory information requirements. Tenderers who fail to comply with any mandatory requirement will be eliminated from the procurement.

4.66. Although value for money is a crucial factor in determining the outcome of the tender process, evaluating the most economically advantageous bid will take into consideration the evaluation criteria provided for each question.  

4.67. To ensure the relative importance of the categories of services is correctly reflected in the overall scores, a weighting system has been applied to each part. The tender will be evaluated technically and commercially. The technical element, referred to as NON-PRICE equates to 70 % of the overall available marks, with the commercial element, referred to as PRICE making up the remaining 30 %.
[bookmark: _Toc171079318]Notification of Award
4.68. The GOJ will notify successful and unsuccessful Tenderers in accordance with the Jersey Financial Directions. 
[bookmark: _Toc171079319]Debriefing 
4.69. Following a decision to award the Contract, the GOJ will provide reasons for its decision in an award notification letter to Tenderers and/or candidates in accordance with the Jersey Financial Directions.  
[bookmark: _Toc171079320]Contract Management
4.70. The Service Level Agreement (the “SLA”) and Key Performance Indicators (the “KPI’s”) will form part of the Contract in Schedule 1 - Section 5.  The requirements upon which these will be formed are included within Specification of Requirements – Section 3. 
[bookmark: _Toc171079321]Contract Period
4.71. The GOJ Contract Terms and Conditions are referenced in Section 5. Tenderers are required to comply with the key contractual terms and conditions in the contract with no suggested amendments/mark-ups.  Tenderers can note any Observations to the Contract as appropriate by completing Appendix 5 and submitting with your Tender Response.

4.72. Tenderers must complete and return the Compliance with GOJ Terms & Conditions of Contract as in Appendix 6.

4.73. [bookmark: _Toc171079322][bookmark: _Hlk17446520]The proposed contract period will be for an initial 3 years, with a GoJ option to extend for a number of further periods of no less than 12 months each up to a maximum of 2 additional years in total.
[bookmark: _Toc171079323]Tender Evaluation 
4.74. The GOJ will use the evaluation criteria below to determine which Tender Response is the most economically advantageous and will award the Contract to that Tenderer on that basis. 

4.75. To ensure the relative importance of both criteria is correctly reflected in the overall score, a weighting system has been applied to the evaluation process.  The Non-Price score will be weighted and will form 70% of the final score and Price will form 30% of the final score. The scoring methodology and evaluation methodology is referred to in Section 3 (Specification of Requirements, Price & Non-Price).

4.76. The evaluation process will comprise the successive stages as follows: 

	Stage of evaluation process
	ITT Reference 
	Evaluation Criteria 
	Question Weighting (%) 

	Stage 1 
	Appendix 1 Form of Tender 
Appendix 2 Non-Collusive Tendering Certificate
Appendix 3 Non-Canvassing Declaration Form

	Each certificate must be completed, signed and dated for a ‘pass’. 

A ‘fail’ will result in elimination from this procurement exercise

	Pass/Fail

	Stage 2

	Appendix 4 Section A - Organisation 

	All information requested must be provided. 

Failure to provide all information will result in a ‘fail’ and elimination from the procurement exercise.
	Pass/Fail.

	Stage 3
	Appendix 4 Section B - Grounds for Disqualification  





	Both sections must be completed.

Failure on mandatory grounds will result in elimination from this procurement exercise. 

Failure on discretionary grounds may result in elimination from this procurement exercise.

	Pass/Fail. 



	Stage 3a
	Appendix 4- Section Minimal Capability, Experience and Qualifications


	This section will be evaluated in accordance with criteria at Section 3 -Part 3 (Evaluation Methodology).
	Tenderers are expected to demonstrate a minimal level of capability, experience and qualifications. 

Pass – Tenderer can answer ‘Yes’ to 7 or more of the 10 questions in this section. 
	
Fail – Tenderer cannot answer ‘Yes’ to 7 of the 10 questions in this section. 

	Stage 4
	Appendix 4 Section C - Conflicts of Interest 
	The identification of an actual/ potential conflict of interest will be assessed whether it will result in elimination from this procurement process.
	Pass/Fail

	Stage 5

	Appendix 4 Section D - Financial & Economic Standing 

	Financial information is assessed to determine the economic and financial standing of the Tenderer.

A ‘fail’ will result in elimination from this procurement exercise.

	Pass/Fail 



	Stage 6
	Appendix 4 Section E – Insurance
	Minimum Levels of Insurance must be met
	Pass/Fail

	Stage 7a
	Section 3 – Part 2a Non-Price Project Requirements
	Minimum Enterprise Requirements (MERs)

Assessment of the minimum technical standard accepted by GoJ
	Pass/Fail

	Stage 7b
	Section 3 – Part 2a Non-Price Project Requirements
	This section will be evaluated in accordance with criteria at Section 3 -Part 3 (Evaluation Methodology). 

	
1) Functional Requirements (35%)

2) Solution Delivery (20%) 

3) Data & Informatics (5%)




Score comprises 60% of the available marks



	Stage 8
	Section 3 – Part 2b Price Requirements
	This section will be evaluated in accordance with criteria at Section 3 – Part 3 (Evaluation Methodology). 

	4) Solution Implementation Costs  (17%)
5) Variable Costs (3%)
6) Support & Maintenance Costs
(5%)
7) Licensing Costs (5%)

Score comprises 30% of the final score

	Stage 9
	Final score 
	Tenderers who pass (stages 1-6) will be taken through to stages 7 to 8 for evaluation. Tenderers that successfully pass stages 1-8 will be invited to attend the ‘Supplier Tender Clarification Sessions’ that will take place in the week commencing 9th September 2024

The final score is calculated as follows:  
60% is made up of the total of Stage 7
 30% is made up from Stage 8
  
The most economically advantageous tender will be the Tender Response with the highest final score.




4.77. The GOJ evaluation panel will comprise members of the GOJ’s Executive, Commercial, Finance and Subject Matter Expert Teams.

4.78. The evaluation panel will agree either a pass/fail or a score of 0, 1, 2, 3, 4 or 5 (where 5 is the highest score) for questions for which these scores are available. The Tender evaluation panel will undertake independent evaluation of Tender Responses. Thereafter, a moderation meeting will be held at which time the evaluation panel will reach a consensus score for questions for which scores are available. Detailed scoring criteria relating to each score is provided with each question in Section 3 (Non-Price & Price Requirements) of this ITT. 



















[bookmark: _Toc171079324]SECTION 2: INSTRUCTIONS TO TENDERERS 

[bookmark: _Toc171079325]Step 1: Expression of Interest
1.0	Applicants are invited to submit an expression interest in order to access the ITT suite of documents on the Secure Web Portal.  Applicants must create a profile user-name and password. Applicants are requested to confirm its intention to submit a tender response to the ITT before the 25th July 2024.
[bookmark: _Toc171079326]Step 2: ITT Documents 
When considering responding to this ITT, please ensure that all the relevant files and documents relating to this ITT are read. All files and documents are important and contain information which may have a considerable bearing on the success of the Tender Response, Tenderers are reminded to review all documents as stated in the Contents Page of this ITT.

ITT Documents will be available to view and download in the GOJ Secure Web Portal whereby Tenderers can access the site using their unique user-name & password, which is provided on successful registration of your organisation to the Secure Web Portal.

www.channelislandtenders.com

Any technical issues with the use of the Secure Web Portal should be directed to the Proactis Helpdesk Email: ProContractSuppliers@Proactis.com. Phone: 0330 005 0352.
[bookmark: _Toc187573518][bookmark: _Toc171079327]Step 3: Decide if You Should Respond
Tenderers should read all the information contained within the ITT carefully. This will help Tenderers decide if they wish to submit a Tender Response. Tenderers are advised to acquaint themselves fully with the instructions and nature of requirement fully.

[bookmark: _Toc187573519][bookmark: _Toc187573520]If Tenderers do not wish to submit a Tender Response, please inform the GOJ via the Messaging Facility, providing reasons as appropriate.
[bookmark: _Toc171079328]Step 4: Prepare your Tender Response
Tenderers should complete their Tender Response in accordance with the form field references in the Specification of Requirements (SoR) Section. Tender Responses should be submitted using Microsoft Word and Excel formats or Adobe PDF. Tenderers are requested to submit Section 3 ensuring that the Non-Price and Price Responses are submitted separately within the ITT Response.
File naming
Tenderers must ensure that each question is answered in accordance with the form field references as in Section 3 (Specification of Requirements, Non-Price and Price Requirements). Tender Responses should be submitted and named as follows:

· Non-Price Response SECTION 3: PART 2a – NON-PRICE PROJECT REQUIREMENTS (NPPR)- Tenderer Name
· Price Response SECTION 3: PART 2b –PRICE REQUIREMENTS - Tenderer Name
· Appendix 1 – Tenderer Name
· Appendix 2 Tenderer Name etc…

Important notes
Tenderers should regard that files should be of reasonable size in relation to the question and response required. Tenderers should regard 3-8Mb as the practical working limit for any individual file. If the File size exceeds 10mb, there may be issues in receiving the file electronically and the further distribution of it for evaluation purposes.

File names should be restricted to 100 characters as a maximum. A file name of less than 60 characters will be visible for its entire length when displayed on most computer monitors.

[bookmark: _Ref138154026]The Tender must be submitted in the form specified in the Form of Tender instructions in Appendix 1. Failure to do so may render the Response non-compliant and it may be rejected.

The GOJ may at its own absolute discretion extend the closing date and the time for receipt of Tenders.

Tenderers must submit:

Submit one soft copy of your complete proposal via the Messaging Facility

Hard Copy Tenders - Envelopes and packages will NOT be accepted.  

Electronic Tenders are to be returned and received by the GOJ no later than Noon (12:00) on Thursday 1st August 2024. 

Tenders received after the closing date will be rejected. 

TENDER REFERENCE: GOJ/2024/1907

The GOJ does not accept responsibility for the premature opening or mishandling of Tenders that are not submitted in accordance with these instructions.
[bookmark: _Toc187573521][bookmark: _Toc171079329]Step 5: Ensure your Tender Response is Complete
Tenderers should ensure all questions have been answered. Failure to complete questions or provide evidence will result in elimination from the procurement exercise. 
Contact point 
The GOJ reserves the right to seek clarification of Tender Responses. Tenderers must provide up to two nominated points of contact in their organisation for this purpose. Tenderers must notify the GOJ promptly of any change to the point of contact. 


[bookmark: _Toc171079330]SECTION 3: PART 1 - SPECIFICATION OF REQUIREMENTS

[bookmark: _Toc72937424]Please see Workbook:


 

[bookmark: _Toc171079331]Cervical Cancer Screening Service Specification
[bookmark: _Toc72766759]Aims / Outcomes of Service

This service specification is for the delivery of a Cervical Cancer Screening Service (CCS). It is expected that the service provider will work with us to further develop the service which is due to be delivered in December 2024.
Requirements are as set out in the attached Requirement workbook.
[bookmark: _Toc72766767]Key Performance Indicators (KPIs)

The service provider will distribute monthly statistical returns including, but not limited to:
· Number of incidents reported.
· Number of incidents closed in accordance with SLA
· Number of incidents not meeting SLA.
· Number of system faults.

[bookmark: _Toc171079332]Social Value
1. Background
Social Value means considering the wider economic, social and environmental impact of our commercial activity. If £1 is spent on the delivery of goods and services, how can we harness that £1 to deliver the most benefits for our Island?
By delivering Social Value through our procurement processes and contractual agreements, we are ensuring that we work with suppliers and organisations who share our values, to deliver positive outcomes and additional value for Jersey.
The Social Value themes that this contract will be focusing on are:
· Health and wellbeing 
· Improved standard of living

2. Why health and wellbeing?
We are asking suppliers to demonstrate their approach to their workforce’s health and wellbeing, and how they propose to promote and engage their workforce with choosing healthy lifestyles.  
3.   Why an improved standard of living for islanders?
We are asking suppliers to work with us and our Island community to share their expert knowledge with charitable organisations and social enterprises to improve practices and help them meet their potential, and to work with us in our ambition to tackle climate change and evidence how environmental impacts be reduced and managed.
Tender Response
4. What should the Social Value element of your tender response cover?
Social Value tender responses need to demonstrate a depth of understanding of the Government of Jersey’s Social Value approach and offer commitments that can flow into the contract.
The response should:
· Show that you understand what Social Value is
· Give examples of what you currently do as a business that classifies as Social Value
· Give tangible, measurable Social Value commitments that can be easily identified and contractualised 
· Provide comprehensive and clear details of how your Social Value offers will be delivered and for how long.
· Name the outcomes that your Social Value activity will support
· Show how these activities will support the Islanders of Jersey
· Show the benefits of these activities and who will benefit
· Provide a high level of certainty that you will deliver your Social Value commitments. 

5. How are we evaluating Social Value?
Responses will be scored using the same approach as for all other tender response questions in this document. The Social Value element is worth 10% of the evaluation score, reflecting the importance we attach to this area.
There are two questions (please refer to Appendix 12) for you to respond to and each question is awarded 5% of the overall Tender evaluation score.
[image: ]Government of Jersey
Cervical Cancer Screening Services 
Reference: GOJ/2024/1907		
This is further detailed within the Section 3 – Part 3 – Evaluation Methodology of the document.

[bookmark: _Toc171079333]SECTION 3: PART 2a – NON-PRICE PROJECT REQUIREMENTS (NPPR)

Please refer to Excel document embedded in Part 1 above.








































[bookmark: _Toc171079334]SECTION 3: PART 2b –PRICE REQUIREMENTS

Contract Price (exclusive of VAT and Claimable Expenses)
The Contract Price shall include:
· Fixed Price Costs and Other Costs, and
· Rate Card
Tenderers must separately show all Other Costs (such as mobilisation expenses) which shall be evaluated as part of the Fixed Price Costs and Other Costs, within the Contract Price.
Tenderers must use Appendix 10 – Commercial Response Workbook to submit commercial responses. Calculations within the spreadsheet are transparent and should not be modified.
Claimable Expenses
Expense claims may be submitted for Claimable Expenses, which must be in accordance with the Government of Jersey Procurement Procedures Travel & Expenditure Guide v1.3 (GoJ funded for non-employees) July 2019, attached below. 
Agreed Claimable Expenses for Contractors who shall spend up to 4 week-day nights per week shall include: -
· Return economy flights (or alternative as appropriate) between a UK Airport and Jersey, capped at £150 unless mutually agreed.
· Hotel accommodation on-Island including Bed & Breakfast capped at £90 per night during January-May and October - November and £120 per night for June – September..
This will exclude: -
Travel to / from a UK airport (costs for commuting to the airport cannot be claimed, including hotel accommodation in the UK)
For Contractors who will be based in Jersey for longer than 7 nights continuous must have long term accommodation fees agreed in advance by the Government.  The GoJ will pay pre-agreed accommodation costs only for long term stays (flight, taxis and expense / subsistence claims will not be permissible).   
Expense claims must include a breakdown of the total expenses incurred on flights and bed and breakfast accommodation. 
[image: ]



[bookmark: _Toc171079335]SECTION 3: PART 3 – EVALUATION METHODOLOGY

Detailed Scoring Methodology

Non-Price

Economic and Financial Standing- each section within Appendix 4 – Supporting Financial Information must be completed and Tenderers not meeting the minimal threshold for Economic and Financial Standing (as described within Appendix 4) will be excluded from further evaluation.
 
Section 3 Part 2a lists the Non-Price Project Requirements and Responses will be evaluated in accordance with the Non Price Assessment Table 6.0 below.

	Non-Price Assessment
	Description
	Evaluation Score Ranges

	Fully meets the requirements
	Meets the required standard in all aspects
	5

	Mostly meets with the requirements
	Mostly meets with the required standard with some minor reservations.
	4

	Generally, meets with the requirements
	Generally, meets with the standard in most respects, but is lacking or inconsistent in others to a degree.
	3

	Fails to meet with the requirements
	Falls short of required standard to a material degree or in a number of identifiable respects
	2

	Significantly fails to meet requirements
	Significantly fails to comply the standards required, contains significant shortcomings and is significantly inconsistent with other elements of the Tender
	1

	Completely fails to meet with the requirement
	Completely fails to comply with the requirement or does not provide a proposal in respect of the requirement
	0



Table – 6.0 Non-Price Assessment Table

Social Value

Social Value requirements are detailed within the Requirements workbook as referenced in Section 3 Part 2a. All responses will be scored using the same approach as detailed for the Non-Price Project Requirements, with scores being given on a 0-5 range. However, the details for the scoring descriptions are different from those shown in Table 6.0 above. The full detail for the assignment of scoring is shown in Table 7.0 Social Value Assessment Table below:





	Social Value Classification
	Description
	Evaluation Score Ranges

	Excellent
	The response provides comprehensive and clear details of how Social Value offers will be delivered and for how long, who will benefit from this activity and it is clear that this will benefit the Islanders of Jersey. It is clear that the bidder understands Social Value and that they already do things as a business that deliver Social Value. The response provides a high level of certainty that the bidder will deliver their Social Value commitments. 
	5

	Very Good
	The response includes some ambiguity or minor inconsistencies as to how Social Value offers made will be delivered. There are some minor omissions on how it will be delivered, for how long and/or who will benefit from the Social Value being delivered, but overall the outcomes are clearly articulated. The response provides confidence that the bidder will deliver their Social Value commitments. 
	4

	Satisfactory
	The response is satisfactory but lacks details on how certain Social Value offers made will be delivered and contains some inconsistencies on who will benefit from the Social Value being delivered. The response gives rise to some concerns that the bidder will not deliver their Social Value commitment and that they may not fully understand what Social Value is.
	3

	Poor
	The response is poor and does not clearly articulate what will be delivered, how it will work in practice or who it will benefit. The response gives rise to significant reservations that the bidder will not deliver their Social Value commitment and suggests that they do not understand what Social Value is
	2

	Very Poor
	The response very poorly articulates what will be delivered, how it will work in practice and/or who it will benefit. The response gives rise to very significant reservations that the bidder will not deliver their Social Value commitment.  
	1

	Unacceptable
	The response fails entirely to demonstrate an ability to deliver any Social Value commitments or is not included at all.  
	0


Table – 7.0 Social Value Assessment Table


Price

Section 3 Part 2b list the Price Requirements and Responses will be evaluated in accordance with the Quantative Approach methodology.

Quantitative Approach (Price Evaluation)

The scoring approach for quantitative aspects of Tenderers shall be as follows

Total Price element:

1) The overall contract cost/overall cost for Tenderers over the contract term (Contract Price -a defined description of total cost) will be recorded, without considering the proposed rate cards for potential additional services.
2) Tenderers will be ranked from most costly to least costly.
3) The least costly Tenderer will be awarded a score of 100%.
4) The percentage score for the next cheapest Tenderer will be calculated in inverse proportion to the lowest priced bid according to the following formula:

Tenderer 2 score = (least costly Tenderer/Tenderer 2 cost)*100
Tenderer 3 score = (least costly Tenderer/Tenderer 3 cost)*100
Etc.


Rate Card Element:

1) Tenderers will submit a proposed rate card for potential additional services. Rate cards will detail day rates for a range of different grades of staff.
2) Tenderers will be ranked from most costly to least costly according to their average blended rate which will be calculated with reference to the following pre-determined scenario:

	Grade
	% Weighting for Assessment

	Director or equivalent 
	5%

	Senior Manager or equivalent
	10%

	Manager or equivalent
	10%

	Specialist or equivalent 
	20%

	Analyst or equivalent
	25%

	Junior or equivalent
	20%



3)  The Tenderer with the least costly blended rate will be awarded a score of 100%.
4) The percentage score for the next cheapest Tenderer will be calculated in inverse proportion to the lowest priced bid according to the following formula:

Tenderer 2 score = (least costly Tenderer/Tenderer 2 cost)*100
Tenderer 3 score = (least costly Tenderer/Tenderer 3 cost)*100
Etc.

Where Options have been requested (such as Incentive Mechanisms) these are for information only and shall not be evaluated.

Distorted Tender Price -Where a Tender is received, and a proposed price is exponentially higher (or lower) than the average price received within Tenders and; the Non-Price proposal does not indicate a clear alternative means to justify an exponent price, GoJ reserves the right to either seek clarification from a Tenderer - or exclude a Tenderer from further evaluation within the procurement process.   










Detailed Evaluation Methodology

	Level “0” Evaluation Criteria
	Level “1” Evaluation Criteria
	Definition
	Weighting

	Minimal Requirements
	-
	Pass/Fail

	
	Supporting Financial Information and Mandatory Requirements
	An assessment of the Tenderers Economic and Financial Standing and compliance with Mandatory Requirements 
	Pass/Fail

	
	Minimum Enterprise requirements MERs
	Assessment of minimum technical standard in order to obtain Permit to Operate for their service based on TOGAF taxonomy 
	PASS/FAIL

	
	Capability Threshold
	An assessment of the Tenderers Qualifications and Experience with the Requirements
	70% Threshold Pass/Fail

	Price
	-
	30%

	
	Solution Implementation Cost
	An assessment of the total fixed cost that the Tenderer will charge the GOJ for delivery of the Solution
	17%

	
	Variable Costs
	Variable implementation costs (to cover additional integrations required) 
	3%

	
	Support & Maintenance Costs
	Annual support & maintenance costs applicable to the support of the solution 
	5%

	
	Licensing Costs
	Total annual license cost (with measurement unit if applicable) 
	5%

	Non-Price
	-
	70%

	
	Functional Requirements
	An assessment of the questions within the Requirements document relating to the Functional requirements of the Solution.. 
	35%

	
	Solution Delivery
	An assessment of the questions within the Requirements document relating to Solution Delivery, Service & Support
	20%

	
	Data & Informatics
	An assessment of the questions within the Requirements document relating to Data and Informatics.
	5%

	
	Social Value
	An assessment of the questions within the Requirements document relating to Social Value.
	10%




























[bookmark: _Toc171079336]SECTION 4: RETURNABLE DOCUMENTS

[bookmark: _Toc171079337]APPENDIX 1 - FORM OF TENDER CERTIFICATE

TENDER FOR CERVICAL CANCER SCREENING SERVICES  
To be returned by NOON (UK time) on Thursday 1 August 2024.

[bookmark: _Hlk23248485]TENDER FOR: Cervical Cancer Screening Services 
Tender Ref:  GOJ/2024/1907


To : The Government of Jersey (the GOJ)


Offer of Goods and/or Services
1. We have examined the documents listed below.  In accordance with the terms and conditions contained in the document listed below we offer to provide the goods and/or services required during the contract period and for the sums, rates and percentages given in the clauses below.

· Tender Particulars (Section 1)
· Instructions to Tenderers (Section 2)
· Specification of Requirements -Price and Non-Price - OBS (Section 3)
· Returnable Documents (Section 4)
· The GOJ’s Conditions of Contract (Section 5)
· Form of Tender Certificate (Appendix 1)
· Non Collusive Tendering Certificate (Appendix 2) 
· Non – Canvassing Declaration Certificate (Appendix 3)
· Supporting Financial Information (Appendix 4)
· Observations to the Contract (Appendix 5)
· Compliance with GOJ Terms & Conditions of Contract (Appendix 6)
· Commercially Sensitive Information (Appendix 7)
· Key Personnel (Appendix 8)
· Tender Checklist (Appendix 9)
· Commercial Response Workbook (Appendix 10)
· Implementation Plan and Payment Milestones (Appendix 11)
· Social Value (Appendix 12)

Contract Price

2. We agree to be bound by our pricing proposal (Contract Price) for the provision of the goods and/or services as incorporated in our Tender Response.

3. The Contract Price excludes VAT for the full contract period.

4. The Contract Price is made up as per the pricing schedules for individual sections of the goods and/or services as applicable. 

5. We understand the GOJ will not pay Value Added Tax in accordance with the Conditions of Contract.

6. We understand that we will invoice the GOJ against the agreed activity schedule for work done and GOJ will pay in accordance with the Conditions of Contract.


Adjustment of Price on extension of initial contract period

7. The Contract Price will remain fixed for the initial contract period. If the GOJ extends the contract period, the price for any extension of the initial contract period will be discussed and agreed by the parties. 

Confidentiality

8. We have not told and will not tell anyone else, even approximately, what our Contract Price is, or will be, before the deadline for receipt of Tender Response.  We understand that the only exception is if we need an insurance quotation to calculate our Contract Price. We may give our insurance company or brokers any essential information they ask for, so long as they understand we do so in strict confidence.  We have not tried and will not try to obtain any information about anyone else’s Tender Response.  We have not made and will not make any arrangement with anyone else about whether or not they should tender, or about their or our Contract Price.   

Other Contract Terms or Conditions

9. We agree that any other terms or conditions or any general reservation which may be provided on any correspondence emanating from us in connection with this procurement exercise or with any contract resulting from this procurement exercise shall not form part of this offer of goods and/or services unless specifically agreed by the GOJ in writing.  

Validity of Offer

10. Unless stated otherwise by the Tenderer, Tender Response shall remain valid for 90 days from the closing date for receipt of Tender Response.  A Tender Response including a shorter period will be rejected. 

Acceptance of Offer

11. The GOJ is not bound to accept this Tender Response (or any Tender Response) that it may receive, whether it is lower, the same, or higher than any other Tender Response. 

General

12. We confirm and undertake that if any information contained in the Tender Response becomes untrue or misleading, we shall notify the GOJ immediately and update such information as required. 

13. We understand that the GOJ has no liability as respects any cost or expense that we may incur in preparing and submitting our Tender Response. 

14. We confirm that the undersigned are authorised to commit the Tenderer to the contractual obligations contained herein the ITT and the Contract. 



	 Appendix 1 - Form of Tender
 

	 
	
	
	
	
	
	
	
	
	 

	 
	Signed:
	
	
	
	
	Date:
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	In the capacity of:
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Authorised to sign Tender for and on behalf of:
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Company Registration Number:
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Tel. No:
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	E-mail address:
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 






















[bookmark: _Toc171079338]APPENDIX 2 - NON-COLLUSIVE TENDERING CERTIFICATE

TENDER FOR CERVICAL CANCER SCREENING SERVICES  
Tender Ref:  GOJ/2024/1907


The Tenderer warrants that this is a bona fide Tender Response and:

1.	We certify that this proposal is submitted in good faith and that we have not fixed or adjusted the proposal by or under or in accordance with any agreement or arrangement with any other person or party. We also certify that we have not, and we undertake that we will not, before the award of any contract to do the work: 

a) 	communicate to any person other than the Government of Jersey (“the GOJ”) or a person duly authorised on their behalf the Tender Response amount or approximate amount of the Tender Response or proposed Tender Response, except where the disclosure, in confidence, of the approximate amount of the Tender Response was necessary to obtain insurance premium quotations required for the preparation of the Tender Response;

b) 	pay, give or offer or agree to pay or give any sum of money or other valuable consideration directly or indirectly to any person(s) for doing or having done or causing or having caused to be done in relation to any other Tender Response or proposed Tender Response for the work, any act or thing of the sort described at 1 or a) above;

c) 	tried to obtain information about anyone else’s bid or proposed bid; and

d)	made arrangements with anyone else about whether or not they must bid except for the purposes of forming a joint venture to bid for this work.

2.	We certify that the prices in this Tender Response have been arrived at independently without communication, consultation, agreement or understanding for the purpose of restricting competition with any other potential Tenderer or competitor.

3.	We certify no attempt has been made or will be made by the Tenderer to induce any other person or firm to submit or not submit a Tender Response for the purpose of restricting competition.

4. We agree that the GOJ may, in consideration of the offer and in any subsequent actions, rely upon the statements made in this Certificate. 

Definitions in this Certificate:

"Person(s)" includes any person(s) and any body or association corporate or unincorporated;

"any agreement or arrangement" includes any transaction, formal or informal and whether legally binding or not; and

"the work" means the work in relation to which this proposal is made.


	 Appendix 2 – Non-Collusive Tendering Certificate
 


	 
	Signed:
	
	
	
	
	Date:
	
	
	 

	

 
	 
	 
	 
	 
	 
	 
	 
	 
	 












































[bookmark: _Toc171079339]APPENDIX 3 - NON-CANVASSING DECLARATION CERTIFICATE

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907


I/We hereby confirm that I/we have not canvassed any member, officer, employee, or agent of the GOJ in connection with the award of the Contract for the provision of services and that no person employed by me/us or acting on my/our behalf has done any such act.
I/We hereby undertake that I/we will not prior to the conclusion of the Tenderer(s) selection process canvass or solicit any member, employee, agent or provider(s) of the GOJ in connection with the award of the Contract for the provision of Services and that no person employed by me/us or acting on my/our behalf will do any such act.
I/We further acknowledge that, should I/we be appointed as a successful Tenderer to the Contract following the conclusion of the procurement process, the GOJ will permit me/us to approach the GOJ directly in order to promote the Contract. 

	 Appendix 3 – Non-Canvassing Declaration Certificate
 

	 
	
	
	
	
	
	
	
	
	 

	 
	Signed:
	
	
	
	
	Date:
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	In the capacity of:
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Authorised to sign Tender for and on behalf of:
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Company Registration Number:
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Tel. No:
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	E-mail address:
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 








[bookmark: _Toc171079340]APPENDIX 4 – SUPPORTING FINANCIAL INFORMATION

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907


Section A: ORGANISATION

The information in Section 1 is not scored but must be completed in full.

	Full name of organisation tendering (or of the organisation acting as lead contact where a consortium bid is being submitted)
	    

	Organisation Details

	Registered Office
	Company or Charity Registration Number
	 

	
	GST/VAT Registration Number
	 

	 
	Date of Registration in Country of Origin
	 

	 Registered Website Address
	Name of Immediate Parent Company
	 

	
	Name of Ultimate Parent Company
	

	Type of Organisation
	i) a public limited co.
	 

	
	ii) a limited company
	 

	
	iii) a limited liability partnership
	 

	
	iii) other partnership
	 

	
	iv) sole trader
	 

	
	v) other (please specify)
	 

	

	
	

	Contact Details

	

	Name of the Officer submitting this information
	 

	
Capacity/Title
	

	Head Office Address
	 

	
	 

	
	 

	
	 

	Mobile Telephone Number
	

	Email Address
	

	Trading name to be used if successful with this procurement
	 

	Details of Persons of Significant Control (PSC), where appropriate:    
- Name; 
- Date of birth; 
- Nationality; 
- Country, state or part of the UK where the PSC usually lives; 
- Service address; 
- The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); 
- Which conditions for being a PSC are met; 
 	- Over 25% up to (and including) 50%, 
	- More than 50% and less than 75%, 
	- 75% or more.  

(Please enter N/A if not applicable)
	 

	

	
	

	Consortia and Sub-Contracting
	a) Your organisation is bidding to provide the goods and/or services required itself
	 

	
	b) Your organisation is bidding in the role of Prime Contractor and intends to use third parties to provide some of the goods and/or services
	 

	
	c) The Potential Contractor is a consortium or Special Purpose Vehicle
	 

	If your answer is yes to (b) or (c) please indicate in a separate annex (by inserting the relevant company/organisation name) the composition and governance of the supply chain, indicating which member of the supply chain will be responsible for the elements of the requirement.




	How many people do you employ?
	

	Please indicate the % of directly employed employees in each category

	Management Staff
	   %

	Operatives
	[bookmark: Text26][bookmark: RANGE!D8]   %

	Administrative / Support staff
	[bookmark: Text27][bookmark: RANGE!D9]   %





	Questions 1.1 and 1.2 are for completion by non-UK businesses only

	1.1
	Registration with professional body
Is your business registered with the appropriate trade or professional register(s) in the EU member state where it is established (as set out in Annexes IX A-C of Directive 2004/18/EC) under the conditions laid down by that member state).
	 

	1.2
	Is it a legal requirement in the State where you are established for you to be licensed or a member of a relevant organisation in order to provide the requirement in this procurement? If yes, please provide details of what is required and confirm that you have complied with this.
	 




Section B: GROUNDS FOR DISQUALIFICATION

Mandatory grounds for rejection
In some circumstances the GOJ is required by law to exclude a Potential Provider from participating further in a procurement exercise. If Potential Providers cannot answer ‘no’ to every question in this section it is very unlikely that your application will be accepted, and you should contact us via the Messaging Facility for advice before completing this form.

Please state ‘Yes’ or ‘No’ to each question.

Pass/Fail scoring criteria as follows:
	Pass – Potential Provider answers ‘No’ to all of the questions in this section.

	Fail – Potential Provider answers ‘Yes’ to any of the questions in this section.


	Has your organisation or any directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences?
	Answer

	(a) Participation in a criminal organisation.  
	 

	(b) conspiracy
	

	(c) corruption 
	 

	(d) bribery
	 

	(e) fraud, where the offence relates to:
	 

	(i) cheating the Revenue;
	 

	(ii) conspiracy to defraud;
	 

	(iii) fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
	 

	(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985;
	 

	(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
	 

	(vi) destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968;
	 

	(ix) making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of the Fraud Act 2006;
	 

	(f) money laundering or terrorist financing within the meaning of section 340(11) of the Proceeds of Crime Act 2002;
	 

	(g) an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
	 

	(h) Terrorist offences or offences linked to terrorist activities
	

	(i) Child labour and other forms of trafficking in human beings
	

	Please confirm that your Organisation is working in accordance with the Control of Housing and Work (Jersey) Law 2013
	




Discretionary Grounds for Disqualification

Pass/Fail scoring criteria as follows:

	Pass – Tenderer answers ‘No’ to all of the questions in this section or the Tenderer has answered ‘Yes’ to a question but has demonstrated that it has taken appropriate corrective steps to comply in the case of any infringement.

	Fail – Tenderer answers ‘Yes’ to any of the questions in this section and cannot demonstrate that it has taken appropriate corrective steps to comply in the case of any infringement.

















	[bookmark: _Hlk23862213]Is any of the following true of your organisation?
	Answer

	(a) being an individual is a person in respect of whom a debt relief order has been made or is bankrupt or has had a receiving order or administration order or bankruptcy restrictions order or a debt relief restrictions order made against him or has made any composition or arrangement with or for the benefit of his creditors or has made any conveyance or assignment for the benefit of his creditors or appears unable to pay, or to have no reasonable prospect of being able to pay, a debt within the meaning of section 268 of the Insolvency Act 1986, or article 242 of the Insolvency (Northern Ireland) Order 1989, or in Scotland has granted a trust deed for creditors or become otherwise apparently insolvent, or is the subject of a petition presented for sequestration of his estate, or is the subject of any similar procedure under the law of any other state;
	     

	(b) being a partnership constituted under Scots law, has granted a trust deed or become otherwise apparently insolvent, or is the subject of a petition presented for sequestration of its estate; or
	     

	(c) being a company or any other entity within the meaning of section 255 of the Enterprise Act 2002 has passed a resolution or is the subject of an order by the court for the company’s winding up otherwise than for the purpose of bona fide reconstruction or amalgamation, or had a receiver, manager or administrator on behalf of a creditor appointed in respect of the company’s business or any part thereof or is the subject of similar procedures under the law of any other state?
	     

	Has your organisation or any directors or partner or any other person who has powers of representation, decision or control:
	Answer

	(a) been convicted of a criminal offence relating to the conduct of your business or profession;
	     

	(b) committed an act of grave misconduct in the course of your business or profession;
	     

	(c) failed to fulfil obligations relating to the payment of social security contributions under the law of any part of the United Kingdom or of the relevant State in which you are established; or
	     

	(d) failed to fulfil obligations relating to the payment of taxes under the law of any part of the United Kingdom or of the relevant State in which you are established?
	     

	(e) failed to provide information when required; or provided inaccurate/misleading information when participating in a procurement exercise?
	

	
	

	Is your organisation willing to ensure that all employees undertaking works arising from the issue of this ITT are subjected to personal and employment checks relating to their criminal records?
	

	
	






Minimal Capability, Experience and Qualifications

Tenderers are expected to demonstrate a minimal level of capability, experience and qualifications. Pass/Fail scoring criteria is as follows:

Pass – Tenderer answers ‘Yes’ to 7 or more of the questions in this section. 
	
Fail – Tenderer cannot answer ‘Yes’ to 7 of the questions in this section.


	Minimal Capability, Experience and Qualifications
	Answer

	

	Security Management - Can your Organisation demonstrate accreditation to the International Standard ISO27001 (or similar) for Information Security Management?  If yes, please advise on the scope of accreditation across your organisation.

	     

	Quality Management - Can your Organisation demonstrate current approved status to BS EN ISO 9001, or a recognised equivalent, after formal assessment by a recognised governance body?
	     

	

	GoJ – Government Working – please demonstrate that your Organisation has at least 5 years’ experience working with similar Government /Public Sector Organisations

	     

	GOJ – Scope of Phase 2 Requirements Please demonstrate that your Organisation has at least 2 recent experiences of working with clients with a similar scope of requirements 

	     

	Tenderers should provide relevant evidence of 2 recent successful Cervical Cancer Screening Services (or equivalent) procurement campaigns:

	Your answer should include where necessary:
•	Client Name and full address
•	A brief description of the project/campaign - its objective and  audience;
•	The Period of contract
•	The approximate contract value
•	Your approach to the project/campaign including work package strategy, evaluation;
•	The regulatory and/or legal environment or any other constraints that you were operating within;
•	Any other complexities of the campaign and how they were overcome;
•	How you managed your resources to achieve best value for money;
•	The outcome of the campaign.  

	     

	
	     

	Please provide details of two previous referees, relevant to our requirement that can provide written evidence to confirm the accuracy of the information provided.
	     

	Have you previously undertaken a fully compliant procurement exercise under the Jersey Financial Directions? 
	

	Have you previously undertaken a fully compliant procurement exercise under the UK Regulations?
	

	
	




Section C – CONFLICT OF INTEREST

Pass/Fail scoring criteria as follows:

GOJ will consider and review any actual or potential conflict of interest issues that have been disclosed by a Tenderer and decide whether the Tenderer’s internal management processes and controls are sufficient to safeguard against the actual or potential conflict of interest.  

If GOJ decides that a Tenderer(s) internal management processes and controls are insufficient to safeguard against any actual or potential conflict of interest issues, GOJ will exclude the Tenderer from the procurement exercise.

	Is the Tenderer(s) or any Consortium or JV member aware of any actual or potential conflicts of interest which may actually or apparently, compromise the conduct of this procurement.

If yes, to the above, please give details of these and any proposed mitigations. If you require additional space, please attach a separate page

	 
 
 
 
 
 
 
 
 




	 Section C – CONFLICT OF INTEREST DECLARATION
 


	 
	
Signed:
	
	
	
	
	Date:
	
	
	 

	 

	 
	 
	 
	 
	 
	 
	 
	 
	 




Section D – ECONOMIC AND FINANCIAL STANDING

[bookmark: _Hlk23867634]Information provided in this section will be used by GOJ to determine whether there is any evidence indicating a significant risk to the GOJ that the Tenderer will be unable to provide the services required over the period of the contract.   

If the assessment shows that the Tenderer is not of adequate financial strength for this procurement, this will result in elimination from the procurement.

Information obtained will be used by the GOJ to determine whether there is any evidence indicating a significant risk to the GOJ that the Tenderer will be unable to provide the services required over the period of the contract.   

Turnover Calculation
Contract Value per annum (maximum contract value)/ Tenderer Turnover per annum*100

Pass - (25% and below)
Fail – (25% and above)

GOJ reserves the right to use a variety of indicators and ratios if considered appropriate.  

If any Tenderer is assessed as a risk, GOJ reserves the right to seek further clarification including information relating to its ultimate parent company, if any or seek a performance bond.

GOJ may appoint a credit reference agency to check financial status.

	No.
	Question
	Answer

	D.1
	Please complete the table detailing the most recent 3 years of trading 
	Year
	2018
	2019
	2020

	
	
	Total Assets
	
	
	

	
	
	Current Assets
	
	
	

	
	
	Total Liabilities
	
	
	

	
	
	Current Liabilities
	
	
	

	
	
	Net Profit after Tax
	
	
	

	
	
	Overall Turnover (£)
	
	
	

	

	D.2
	A copy of company records for the last complete financial year may be requested.  Can this information be supplied if requested?
	<Yes / No >


	D 3
	Please confirm that your organisation tax payments are up to date 
(evidence in the form of tax certificate to authenticate may be requested)
	<Jersey registered companies only>

	D 4
	Please confirm that your organisation Social Security payments are up to date 
(evidence in the form of a certificate to authenticate may be requested)
	<Jersey registered companies only>

	D 5
	Has your organisation, or any other relevant organisations, ever been subject to a financial investigation by an accredited regulatory authority?
	<Yes / No >

<If yes, please provide details>

	D 6
	Does your organisation have any outstanding legal or financial claims against it?
	<Yes / No >

<If yes,  please provide details>

	D 7
	Please confirm any ‘significant post balance sheet events’ for your organisation, or any other relevant organisations.
	<Yes / No>

<If yes, please provide details>





Section E – HEALTH AND SAFETY

Information provided in this section will be used by GOJ to determine whether there is any evidence indicating a significant risk to the GOJ that the Tenderer will be unable to provide the services required over the period of the contract.   

	No.
	Question
	Answer

	H.1
	Has your organisation ever been prosecuted under the Health and Safety at Work (Jersey) Law 1989 / Health and Safety at Work Act 1974 or been served with an Improvement or Prohibition Notice?
	<Yes / No>

<If yes, please provide details>

	H.2
	Please provide a copy of your current Health & Safety statement / policy
	<if less than 5 full time employees please provide a signed statement or if more than 5 full time employees attach policy>

	H.3
	If your organisation employs a designated Health & Safety Officer please provide details
	<Please supply name and contact information>











Section F – INSURANCE


Insurance 

Pass - the Tenderer answers ‘yes’ to this question.

Fail - the Tenderer answers ‘no’ to this question.

If the Tenderer answers yes then please provide details, for example, a copy of your insurance certificate or a letter from your insurance provider/broker.


	Insurance 
	Level
	Answer

	Employer’s liability 
Employer’s liability insurance is a legal requirement (except for businesses employing only the owner/ close family members) and this should be at least £10 million. Please confirm that you have this in place?

	
	

	Public Liability £10 million

	
	

	Professional Indemnity £5 million (appropriate to the risk of potential failure of project or contract)

	
	

	Other Relevant Insurance
Please confirm that your organisation will, with effect from commencement date of the Contract, take out and maintain with a reputable insurance company, a policy of insurance providing adequate level of cover in respect of all risks arising out of the Tenderer’s performance of its obligations under the Contract, including death or personal injury, loss of or damage to property or any other loss. 

	
	






















[bookmark: _Toc171079341]APPENDIX 5 – OBSERVATIONS OF THE CONTRACT

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907



	Clause Number/Schedule Reference
	Observation/Comments

	
	




	
	




	
	




	
	

	
	






















[bookmark: _Toc171079342]APPENDIX 6 - COMPLIANCE WITH GOJ TERMS & CONDITIONS OF CONTRACT CERTIFICATE

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907


Supply of: Cervical Cancer Screening Services 

I/We, having examined GOJ Terms and Conditions of Contract, do hereby offer and agree to provide the Services as described in the Specification of Requirements at the Price stated herein.

If successful, I/We agree to abide by the GOJ Terms and Conditions of Contract for Services in their present form, subject to the Observations to the Contract made by the Tenderer.

Other than the Observations to the Contract made by Tenderer  I/We agree that any terms or conditions of Contract or any general reservation which may be printed on any correspondence emanating from me/us in connection with this Tender, or with any Contract resulting from this tender, shall not be applicable to the Contract. 


	 Appendix 6 – Compliance with GoJ Terms and Conditions of Contract Certificate
 

	 
	
	
	
	
	
	
	
	
	 

	 
	Signed:
	
	
	
	
	Date:
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	In the capacity of:
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Authorised to sign Tender for and on behalf of:
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Company Registration Number:
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Tel. No:
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	E-mail address:
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 




[bookmark: _Toc171079343]APPENDIX 7 - COMMERCIALLY SENSITIVE INFORMATION

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907



	Tenderers Commercially Sensitive Information
	Potential Implication of Disclosure
	Duration that Information remains Commercially Sensitive

	
	


	

	
	


	

	
	


	

	
	


	































[bookmark: _Toc171079344]APPENDIX 8 - KEY PERSONNEL

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907




[Tenderers to complete]


Appendix 8– Key Personnel
Please detail key personal as part of your Tender Response, the list below can be potentially carried out by the same person or multiple personnel. Please add additional roles as appropriate.

	Name
	Role

	[**     ]
	Director 

	[**     ]
	Senior Manager 

	
	Manager 

	
	Specialist 

	
	Analyst 

	
	Junior 























[bookmark: _Toc171079345]APPENDIX 9 - TENDER CHECKLIST

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907


In compliance with your requirements as set out in the ITT I/we have completed and submitted the following documents to the Secure Web Portal as our Tender Response.

In compliance with your requirements as set out in the ITT I/we have completed and submitted the following documents for our Tender Response.


	Information Required
	Included (Y/N)
	Comments

	Completed Financial Supporting Information (Appendix 4) 
	
	

	Completed Non-Price Response 
(Section3:Part 2a)
	
	

	Completed Price Response
(Section3:Part 2b)
	
	

	Form of Tender Certificate (Appendix 1)
	
	

	Non-Collusive Tendering Certificate (Appendix 2)
	
	



	Non-Canvassing Declaration Certificate (Appendix 3)
	
	


	Observations to the Contract (Appendix 5)
	
	


	Compliance with GOJ Terms & Conditions of Contract Certificate (Appendix 6)
	
	


	Commercially Sensitive Information (Appendix 7)
	
	



	Key Personnel (Appendix 8)
	
	



	Tender Checklist (Appendix 9)
	
	



	Commercial Response Workbook (Appendix 10)
	
	



	Implementation Plan and Payment Milestones (Appendix 11)
	
	

	Social Value (Appendix 12)
	
	





[bookmark: _Hlk170483364][bookmark: _Toc171079346]APPENDIX 10 – COMMERCIAL RESPONSE WORKBOOK

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907


Refer to file: Appendix 10 – Commercial Response Workbook






[bookmark: _Toc171079347]APPENDIX 11 – IMPLEMENTATION PLAN AND PAYMENT MILESTONES

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907



[Tenderers to complete]
Please provide a detailed Implementation Plan showing proposed Milestones including a ‘Go Live’ date assuming an award of contract date of not later than 30 November 2024.  The Milestones should be linked to payment only where GoJ receives demonstrable value for the payment (i.e. payment in return for a useable service or deliverable that has value from a GoJ perspective).  Note that where no interim Payment Milestones are proposed in the Implementation Plan an assumption is made that payment for services will start following ‘Go Live’.



[bookmark: _Toc171079348]APPENDIX 12 – SOCIAL VALUE

TENDER FOR CERVICAL CANCER SCREENING SERVICES  

Tender Ref:  GOJ/2024/1907

Tenderers will need to respond to the following questions.  Please respond in the Workbook provided.

Questions:

a. How would you define Social Value from your organisation’s perspective? Please give examples of what you currently do as a business that delivers Social Value and any applicable policies or accreditations held by your organisation. [500 words]

b. Using the Social Value Submission form at Appendix 12, enter the commitments your organisation will make under the contract to deliver outcomes that support the below suggested priorities, or other themes which meet your company’s CSR policies:

· Health and wellbeing (mental and physical)
· Improved standard of living

Response guidance: 
For Social Value commitment ideas, please see the Government of Jersey’s Social Value Model. 
 
All commitments should be at no cost to Government of Jersey. 
 
The response should: 
· Show that your organisation understands what Social Value is; 
· Give examples of what is currently delivered as an organisation that classifies as Social Value; 
· Give tangible, measurable Social Value commitments that can be easily identified and contractualised;  
· Provide comprehensive and clear details of how your organisation’s Social Value offers will be delivered and for how long; 
· Name the Outcomes that the proposed Social Value activity will support; 
· Show how these activities will support the Islanders of Jersey; 
· Show the benefits of these activities and who they will benefit; 
· Provide a high level of certainty that your organisation will deliver its Social Value commitments; 
· Be proportionate to the Total Contract Value (or the size of the overall relationship); 
· Be proportionate to the size of the organisation and its ability to deliver Social Value (organisation size will be considered during the evaluation of Bidders’ Social Value commitments); 
· Not be overly burdensome or onerous for Bidders.

Submission Form:

Please use previously embedded Workbooks.


[bookmark: _Toc171079349]SECTION 5: GOJ TERMS AND CONDITIONS OF CONTRACT

Refer to file: Government of Jersey Agreement for the provision of Services
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Project Objective



The current Cervical Screening process requires a great deal of manual intervention across disparate teams, is paper based and only has a tenuous link with the Colposcopy services, which represents a high clinical risk and cost and time inefficiencies.  
 
The present technology solutions/system and process do not meet the requirements to deliver a robust Cervical Cancer Screening programme in line with national standards.

The project proposes a move to an opt-out electronic system with full recall functionality to manage the CCS program which will boost screening uptake, create both administrative and clinical efficiencies and a seamless flow of information between the CCS service and the Colposcopy service.  

The benefits include time & cost savings, wider screening programme, robust data and reporting and a clear patient pathway from detection to treatment which currently does not exist. An electronic solution which manages the CCS through to Colposcopy services will also greatly reduce the clinical risk we currently endure.  




Functional Requirements

						Cervical Cancer Screening Call Recall & Colposcopy Requirements								Requirement Assessment against current version Product offering								Suppliers response

				Ref		Section: Requirement		MoSCoW		Assumptions/Notes				Requirement Match		Out the box (no Config/Dev needed)		Configuration Level		Development Need		Describe how your solution provides the function required		Percentage Score

		Type		1.00		Patient Registration and Information Management:
The integration with key health systems – Maxims, OMNI, JHCI, selection of participants/cohort, data management, exchange of information between systems.

		Clincal/System		1.01		Ability to ingest and generate data via integration (HL7 messaging etc) via IRIS with core GoJ systems – OMNILAB and MAXIMS (OMNI recall info, investigation results, Referrals & Discharge letters)		Must																1.5%

		Clincal/System		1.02		Ability to ingest the full cohort of participants into screening service – all women between ages of 24.5-<65 regardless of previous participation in screening programme		Must		JHCI														1.5%

		Clincal/System		1.03		Ability to edit/update existing data and capture missing/additional data – email address, phone number etc to support electronic communication		Must																1.5%

		Clincal/System		1.04		Ability to ingest demographic extract from source and transform (matching/duplication/merging) on subsequent uploads (monthly?) 		Must		JHCI														1.5%

		Clincal/System		1.05		Need to ingest the up-to-date Primary GP record 		Should		JHCI														1.0%

		Clincal/System		1.06		To ingest previous call/recall for screening from OMNI and match to ingested participants – to inform screening cycle (initial load only?)		Must																1.5%

		Clincal/System		1.07		To be able to add (even if outside normal screening parameters), exclude, participants from Screening programme		Must																1.5%

		Clincal/System		1.08		Enable automatic population of demographic fields based on identification verification, reducing manual data entry.		Should		JHCI														1.0%

		Clincal/System		1.09		Implement data quality checks during registration to identify and rectify potential errors.		Should																1.0%

		Clincal/System		1.10		Facilitate seamless transfer of patient records between healthcare facilities, ensuring continuity of care.		Could																0.5%

		Clincal/System		1.11		Implement a comprehensive audit trail for all changes to patient information, ensuring accountability.		Must																1.5%

		Clincal/System		1.12		Offer a self-service portal for patients to complete registration, ensuring accuracy and reducing administrative workload. 		Pipeline		Development of Patient Portal														0.5%

		Clincal/System		1.13		Provide an option for patients to securely upload and update supporting documents, enhancing data accuracy.		Pipeline		Development of Patient Portal														0.5%

		Clincal/System		1.14		Support consent management, allowing patients to specify preferences for data sharing and research participation.		Should		Integration with Concentric														1.0%

		Clincal/System		1.15		Enable patients to view and verify their recorded information, promoting transparency and accuracy.		Pipeline		Development of Patient Portal														0.3%

		Clincal/System		1.16		Utilize machine learning algorithms to predict and prompt updates for changing patient information.		Strategic																0.5%

				2.00		Scheduling:
Electronic invitation to screening programme, reminders to attend, set call/recall phases, screening results to automatically trigger call/recall process

		Clincal/System		2.01		Ability to send participants SMS/email/letter to invite for screening – 1 month before recall date		Must																1.5%

		Clincal/System		2.02		To be able to invite and remind people participate in the screening programme - ad hoc		Must																1.5%

		Clincal/System		2.03		Set the Call/Recall cycle phases, for participants meeting the criteria to automatically fall into the correct cycle		Must																1.5%

		Clincal/System		2.04		Screening result to automatically trigger recall process (depending on cycle)		Must																1.5%

		Clincal/System		2.05		If negative screening results automatic re-entry to screening programme in correct cycle (recall triggered)		Must																1.5%

		Clincal/System		2.06		Negative screening results – Electronic notification sent to participant, GP and Maxims.		Must																1.5%

		Clincal/System		2.07		Partially positive results (HPV pos/Cyto neg) ability to alter screening cycle to 1 year - automated using the results		Must																1.5%

		Clincal/System		2.08		Partial screening results electronic notification (email) sent to participant and GP – notifying of change of cycle and copy to Maxims		Must																1.5%

		Clincal/System		2.09		Positive results – Ensure that abnormal results picked up during screening are promptly identified and escalated. Ability to create electronic referral into Maxims (and referral doc) for Colposcopy 		Must																1.5%

		Clincal/System		2.10		Positive screening results – Electronic notification sent to participant and GP advising they need to come in for further investigation and copy to Maxims.  		Must																1.5%

		Clincal/System		2.11		Provide a centralized calendar view for healthcare providers to manage and optimize their schedules.		Strategic																0.5%

		Clincal/System		2.12		Implement a patient portal that allows patients to view available slots and schedule appointments based on their preferences.		Pipeline		Development of Patient Portal														0.3%

		Clincal/System		2.13		Support appointment tracking, allowing healthcare providers to monitor patient adherence to scheduled screenings.		Pipeline		Better data capture & reporting														0.3%

		Clincal/System		2.14		Offer intelligent scheduling algorithms that consider historical patient preferences and healthcare provider availability.		Strategic																0.5%

		Clincal/System		2.15		Implement an automated waitlist feature to fill cancelled appointments and optimize clinic efficiency.		Strategic																0.5%

		Clincal/System		2.16		Allow patients to provide additional information during scheduling, facilitating pre-screening preparations.		Strategic																0.5%

		Clincal/System		2.17		Enable real-time updates to the scheduling system to reflect changes in healthcare providers' availability.		Strategic																0.5%

		Clincal/System		2.18		Integrate with public transportation or ride-sharing services to offer transportation options for patients.		Strategic																0.5%

		Clincal/System		2.19		Implement predictive modelling to anticipate peak appointment times and optimize scheduling.		Strategic																0.5%

		Clincal/System		2.20		Facilitate seamless communication between the scheduling system and patient reminders to avoid conflicts.		Strategic																0.5%

				3.00		Healthcare Provider Access:
Ability to manually adjust screening cycle for individuals, healthcare providers ability to access the system.

		Clincal/System		3.01		Ability to manually adjust screening cycle phases for individuals (upon clinical outcomes) – CCS & Colposcopy.		Must																1.5%

		Clincal/System		3.02		Solution to generate screening at least 2 reminder letters if no activity for X periods of time after initial invitation - triggered by no results being posted or no outcome letter being generated		Must																1.5%

		Clincal/System		3.03		Provide access to decision support tools directly from the patient record view.		Could																0.5%

		Clincal/System		3.04		Support collaboration features, such as secure messaging or discussion forums, for multidisciplinary care teams.		Could																0.5%

		Clincal/System		3.05		Ability to update on patient status and alerts for urgent cases.		Must																1.5%

		Clincal/System		3.06		Offer an activity feed that summarizes recent patient interactions and updates.		Should																1.0%

		Clincal/System		3.07		Provide personalized notifications for healthcare providers based on their preferences and workload.		Pipeline																0.3%

		Clincal/System		3.08		Implement intelligent caching mechanisms to ensure quick access to frequently viewed patient records.		Could																0.5%

		Clincal/System		3.09		Enable healthcare providers to set their availability status to manage patient expectations.		Pipeline																0.3%

		Clincal/System		3.10		Integrate with single sign-on (SSO) solutions to streamline authentication and access processes.		Must																1.5%

		Clincal/System		3.11		Offer role-tailored dashboards for healthcare providers, providing quick access to relevant patient information.		Should		JQIF requirements														1.0%

		Clincal/System		3.12		Implement a user-friendly interface with customizable widgets for personalized user experiences.		Should																1.0%

				4.00		Electronic Patient Records (EPR) Integration:
Integration and interoperability with key GoJ Health systems – Maxims, OMNI, JHCI etc, data flow between Screening and Colposcopy, access to diagnostic images and reports etc, update/annotate patient record with supplementary information.

		Clincal/System		4.01		Ensure that where CCS transitions to Colposcopy (Maxims) there is a robust link and data flows in both directions - improved data flow between CCS and Colposcopy		Must																1.5%

		Clincal/System		4.02		Establish the IT system/s required to enable an automated end-to-end process for CCS starting with the Government of Jersey Health demographic that will populate the call recall system, through to the outcome of screening and next steps. They system must be fully integrated with the laboratory Lims system OMNILABs to enable the recall functionality and link to any further clinical services should the results be positive and further investigation/treatment necessary (ie Colposcopy).		Must																1.5%

		Clincal/System		4.03		System needs to provide a close loop view of the patient’s treatment cycle from screening through to outcome, so it is easy to track the patient through their journey		Must																1.5%

		Clincal/System		4.04		System to link in with other areas – Maternity (pre/post-natal), hysterectomy etc) to collect relevant information 		Should																1.0%

		Clincal/System		4.05		Provide a comprehensive patient summary that includes relevant medical history, medications, and allergies.		Could																0.5%

		Clincal/System		4.06		Support the display of historical patient records from the EPR to aid in decision-making.		Could																0.5%

		Clincal/System		4.07		Support cross-referencing of patient identifiers to ensure accurate patient matching between systems.		Could																0.5%

		Clincal/System		4.08		Enable healthcare providers to annotate and add supplementary information to patient records within the screening system.		Must																1.5%

		Clincal/System		4.09		Implement a robust search functionality that allows healthcare providers to quickly locate and retrieve patient records.		Must																1.5%

		Clincal/System		4.10		Ensure bidirectional data exchange to keep both the screening system and EPR synchronized in real-time.		Strategic																0.5%

		Clincal/System		4.11		Integrate with health information exchanges (HIEs) to access patient data from external healthcare organizations.		Pipeline		Development of Patient Portal														0.3%

		Clincal/System		4.12		Offer a consolidated patient dashboard that seamlessly integrates data from the screening system and EPR.		Should																1.0%

				5.00		Clinical Data Entry and Documentation:
Ingesting and generating data/documentation etc, alignment with standard data systems – SNOMED/PLICS etc

		Clincal/System		5.01		Ability to ingest discharge letter/data from Colposcopy (end of treatment) to reactivate screening programme		Must																1.5%

		Clincal/System		5.02		Standard letter/email templates available for all scenarios for both CCS and Colposcopy		Must																1.5%

		Clincal/System		5.03		Ability to generate standard letters/emails for - invitation, reminders, referrals, outcomes		Must																1.5%

		Clincal/System		5.04		Ability to store photographic evidence electronically from Colposcopy investigation linked to patient record.  Requirement of the project - not necessarily to be delivered by screening solution. 		Must		Digitisation of Olympus for Colposcopy?														1.5%

		Clincal/System		5.05		Electronic capture of the clinical information from the Colposcopy investigation, as per the BSCCP Minimum dataset and NHSCSP practice standards. Requirement of the project - not necessarily to be delivered by screening solution.		Must		Digitisation of Olympus for Colposcopy?														1.5%

		Clincal/System		5.06		Ability to integrate with SNOMED CT regarding Clinical Coding requiremetns and reporting		Should																1.0%

		Clincal/System		5.07		Abilty to integrate with PLICS system (Patient-level information & costing system) - Improvements, value based decsions, costing, prevention data etc 		Should																1.0%

		Clincal/System		5.08		Implement automated checks for duplicate or redundant data entry to maintain data integrity.		Should																1.0%

		Clincal/System		5.09		Offer context-aware documentation templates that adapt to the specific screening scenario.		Could																0.5%

		Clincal/System		5.10		Provide data consistency checks across different sections of the patient record to ensure accuracy.		Could																0.5%

		Clincal/System		5.11		Integrate with digital health devices to capture real-time patient vitals and relevant health data.		Could																0.5%

		Clincal/System		5.12		Support voice-to-text and natural language processing capabilities to enhance data entry efficiency.  Integration with Nuance.		Could 																0.5%

		Clincal/System		5.13		Utilize auto-suggest and autocomplete features to expedite data entry and minimize errors.		Could 																0.5%

		Clincal/System		5.14		Enable healthcare providers to capture patient-reported outcomes and subjective information efficiently.		Must																1.5%

		Clincal/System		5.15		Enable collaborative documentation, allowing multiple healthcare providers to contribute to the patient record.		Must																1.5%

		Clincal/System		5.16		Implement version control for clinical documentation to track changes and updates over time.		Must																1.5%

		Clincal/System		5.17		Implement intelligent data entry forms that dynamically adjust based on the patient's medical history and screening context.		Strategic																0.5%

				6.00		Decision Support System:
Decision Support alerts/dashboards, export of decision support recommendations for education/collaboration

		Clincal/System		6.01		Enable decision support alerts and reminders to promote adherence to screening guidelines in a configurable manner		Should																1.0%

		Clincal/System		6.02		Implement a comprehensive decision support dashboard that displays a summary of recommendations for each patient in a configurable manner		Could 																0.5%

		Clincal/System		6.03		Support the export of decision support recommendations for educational or collaborative purposes - Public Health, Health Commisioning etc		Could 																0.5%

		Clincal/System		6.04		Provide real-time access to the latest evidence-based guidelines within the decision support system.		Strategic																0.5%

		Clincal/System		6.05		Integrate with external knowledge bases and clinical databases to ensure comprehensive decision support.		Strategic																0.5%

		Clincal/System		6.06		Implement adaptive learning algorithms that continuously update the decision support system based on emerging research.		Strategic																0.5%

		Clincal/System		6.07		Facilitate personalized decision support by considering individual patient characteristics and medical history.		Strategic																0.5%

		Clincal/System		6.08		Support visual aids, such as interactive diagrams and risk stratification tools, within the decision support interface.		Strategic																0.5%

		Clincal/System		6.09		Integrate with genomic databases to provide tailored recommendations for patients with specific genetic profiles.		Strategic																0.5%

		Clincal/System		6.10		Implement a feedback loop that allows healthcare providers to provide insights on the effectiveness of decision support recommendations.		Strategic																0.5%

				7.00		Notification and Alerts:
Electronic communication, CCS to control contact and content of communication across island, support automated escalation alerts for urgent cases etc																		0.0%

		Clincal/System		7.01		Focus on electronic communication (email/SMS etc) moving away from paper/letters.  		Must																1.5%

		Clincal/System		7.02		Solution to generate screening at least 2 reminder notification (letter, email, text)  if no activity for X periods of time (6 weeks & 12 weeks) after initial invitation - triggered by no results being posted or no outcome letter being generated.		Must																1.5%

		Clincal/System		7.03		Ability of CCS to control the contact of participants to bring consistency of participant contact and messaging across the Island.		Must																1.5%

		Clincal/System		7.04		Generate an electronic referal into EPR system for further treatment		Must																1.5%

		Clincal/System		7.05		Support automated escalation alerts for urgent cases, ensuring timely response and intervention.		Should																1.0%

		Clincal/System		7.06		Enable bidirectional communication, allowing patients to respond to notifications and provide feedback.		Pipeline		Development of Patient Portal														0.3%

		Clincal/System		7.07		Implement customizable patient notification preferences, allowing individuals to choose their preferred communication channels.		Pipeline		Integration with Concentric?														0.3%

		Clincal/System		7.08		Utilize machine learning algorithms to predict the optimal timing for patient notifications based on historical interactions.		Strategic																0.5%

		Clincal/System		7.09		Implement an intelligent alert system that prioritizes notifications based on the severity of the information.		Strategic																0.5%

		Clincal/System		7.10		Provide real-time tracking of notification delivery and acknowledgment status.		Strategic																0.5%

		Clincal/System		7.11		Implement smart algorithms that adjust notification frequency based on patient engagement patterns.		Strategic																0.5%

		Clincal/System		7.12		Support notification history tracking for audit purposes and continuous improvement.		Strategic																0.5%

		Clincal/System		7.13		Implement decision support alerts for healthcare providers based on changes in patient status or screening outcomes.		Strategic																0.5%

		Clincal/System		7.14		Facilitate collaboration between the notification system and patient engagement platforms to promote a unified communication strategy.		Strategic																0.5%

				8.00		Results and Tracking:
Integration with lab systems for results & tracking 																		 

		Clincal/System		8.01		Facilitate seamless integration with laboratory information systems (LIMs) for streamlined results tracking. Results returned from OMNI to the Screening solution (and Maxims and any other ordering facility - EMIS?)		Must		Electronic results my also need to go to EMIS with the introduction of GPOrderComs for Pathology?														1.5%

		Clincal/System		8.02		Integrate with barcode scanning technology when ordering invstigations to ensure accurate and efficient tracking of biological samples (in LIMs)		Should		Maxims/EMIS?														1.0%

		Clincal/System		8.03		Implement real-time alerts for sample anomalies, such as specimen inadequacy or delays in processing.		Should																1.0%

		Clincal/System		8.04		All result 'types' to be returned to Screening solution including 'inadequate sample' (to trigger further action with participant).		Must																1.5%

		Clincal/System		8.05		Result type and/or nil results (within a defined time period) are to be used as trigger for action (reminder letters etc)		Must																1.5%





















Solution Delivery

						Solution Delivery Requirements								Requirement Assessment against current version Product offering								Suppliers response

		Ref		Module		Implementation Methodology		MoSCoW		Assumptions				Requirement Match		Out the box (no Config/Dev needed)		Configuration Level		Development Need		Describe how your solution provides the function required		Percentage Score

		DL01		General		Describe your implementation methodology including but not limited to:
- Governance
- Contractual
- Organisational Change management
- Hardware configuration
- Server configuration
- Integration configuration
- Product requirements
- Configuration management
- Clinical Safety
- Training
- Testing
- Business Continuity and disaster recovery
- Go Live and post-go live stabilisation
The Government of Jersey is focussed on the value brought to the Island by organisations with strong social values.
Please ensure that you also describe how you will deliver more social value to the core contracted services through innovative and strategic approaches to areas of social responsibility, such as Increased number of opportunities for disadvantaged people and social mobility, Promoting responsible supply chain Greener and Cleaner environment for Jersey and  Building a stronger and more resilient Island community.		Must																4%

		DL02		General		Please describe the approach to the project management of the overall project. Including but not limited to meetings with the GOJ Project Manager in order to review progress, raise, and proactively manage and resolve issues and/or risks, manage change requests and ensure that the Project delivers the contractual Requirements in accordance with the contractual milestones, deliverables and plan to the agreed timeline and costs.
The Tenderer must describe how they will work collaboratively to provide weekly reports detailing, but not limited to:
• Management and updates to Risk, Assumptions, Issues and Dependency (RAID) Log
• Project Status including, but not limited to specific progress by Clinical Area/Work Stream and the relevant inter-workstream dependencies.
Please provide an example Project Status report to demonstrate your understanding of the reporting process.		Must																4%

		DL03		General		The Tenderer must describe the experience of the Project Manager who will have the responsibility for the delivery aligned with the Project Plan, Deliverables and Key Milestones. Unless by agreement with GoJ, the project manager identified in this response must be assigned to this project should the bid be successful.		Must																4%

		DL04		General		The Tenderer must describe their project documentation; a project structure and describe how the parties will work with GOJ, this includes parties within a Consortium/Sub-contractors role and associated roles and responsibilities with a precise statement of GOJ responsibilities.  Include lessons learned of past deployments where a similar methodology has been utilised, especially for a Consortium/Subcontracting project. Key topics to include in the Delivery Methodology, but not limited to:
•        Provide evidence how they will streamline and modernise workflow to deliver the GOJ benefits.
•        Environment access and acceptance 
•        Configuration Management approach
•        Experiences of working with third party organisations, how you have handled/mitigated the challenges and risks of implementing your software solution
•        Integration and Interoperability approach, especially for Consortium/Subcontracting Tenderers must provide a comprehensive explanation of the Implementation methodology and their measures of success, in addition how they will adhere to the project timescales.
•        Data Migration: whilst this is being out sourced (Procurement 3) as described in Figure 1 Acute EPR Programme in the main ITT document, the Tenderer must explain how they will provision for the data take-on and support the third party to successful outcomes. This is a key dependency to the success of the go live.
•        Transition from Go-Live to Business as Usual handover to support services.		Must																4%

		DL05		General		The tenderer must provide a project plan with resource allocation to achieve milestones and deliverables		Must																4%

		DL06		General		Benefits Realisation:  The tenderer must describe their approach to benefits realisation and how you will work with GoJ to identify and deliver benefits.		Must																4%

		DL07		General		Meets the standard Government of Jersey's Minimum Enterprise Requirements (MERs)		Must		Provided separately - see MERs tab														4%

		DL08		General		Enable  compliance monitoring and reporting to regulatory bodies.		Must																4%

		DL09		General		Ability to use software to introduce other cancer  screening programmes (ie could use same software for a suite of screening programmes)		Should																4%

		DL10		General		Provide role-specific training modules to enhance awareness of quality assurance measures among healthcare providers.		Must																4%

						Training

		DL07		Training		The Tenderer must describe the approach to training and user support materials to ensure self-sufficiency. The Government of Jersey is focussed on the value brought to the Island by organisations with focus on skills development and upskilling. Describe how you will deliver additional skills to the Government of Jersey employees working within the ITS Procurement Partner Services. Detail how you will measure this contribution.  At a minimum this will include:
•	A Training Strategy and approach: to include a process for measuring successful outcomes and how the Tenderer will ensure the relevant level of skill, knowledge and understanding of the EPR Solution for the lifetime of the contract with associated measure of success.
•	Learning pathways for the Project team and key nominated resources as well as suggestions for end users by role
Training Courses for the following roles, and where there are pre-requisite skills these must be clearly outlined as part of the Training approach:
The GOJ Health Programme Team project team 
•	Super Users (determined locally)
•	Trainers      
•	IT Administrators
•	1st and 2nd Level support training for nominated users 
•	Pre-Configured Training environment with appropriate refresh/rollback facilities.
•	Training materials for Users at all levels 
•	Knowledge base/FAQs in Tool for users
•	Online pre-configuration product help
•	Post go-live training for IT configuration analyst teams		Must																4%

						Support

		DL08		Support		Please describe in detail how you manage the following IT Service Management (ITSM) processes. 
•	Issues
•	Incidents
•	Problem Management
•	Change Management
•	Configuration Management
•	Events including monitoring/alerting
•	Release Management		Must																4%

		DL09		Support		If you have multiple products in your portfolio (including consortium/subcontracting), how is the single service desk managed and SLAs aligned between multiple products and commercial partners?		Must																4%

		DL10		Support		Outline customer support service, identifying the lines of support structure and hours of support. GOJ expect as a minimum via the managed service, the hours of 08:00 to 18:00 5 days per week, with a process for out of hours support to be included. First Line support will be carried out by the GOJ Application support team.  Identify any specialist support areas and where 3rd parties are relied upon to support any part of your proposed solution.		Must																4%

		DL11		Support		Where is your support desk(s) located, and do you provide remote support as part of your managed service offering?		Must																3%

		DL12		Support		What early life support post implementation service is offered?		Must																4%

		DL13		Support		Please outline how you report on your Managed Service Delivery and adherence to the SLA/KPI’s as described in Table 2 Key Performance indicators - what reporting metrics do you include as part of Service Delivery and at what frequency. Taking into consideration that liquidated damages are associated with poor performance.		Must																4%

		DL14		Support		Tenderers must supply a Self-Service Service Management Portal for users to log tickets and be able to review progress and have access to performance metrics. Please explain the facilities that are provided via your single support portal.		Must																4%

		DL15		Support		Describe your service & support offerings and how the solution is supported where the solution contains multiple products or modules and integration/interoperability.		Must																4%

		DL16		Support		Will GOJ IT support staff be required to attain any specific accreditation to log support requests, and if so please confirm if this is included in the managed service offering?		Must																4%

		DL17		Support		Please describe the format, frequency, and process for user groups?		Must																4%

		DL18		Support		Please outline software Upgrade frequency (major and minor releases) and example of the release schedule.  Is downtime required to take on an upgrade, and if so, please describe how this is managed?		Should																3%

		DL19		Support		How are upgrades delivered (Release Process) please embed a copy of the last Release Note and confirm that these are provided as standard with each release? Please briefly explain the knowledge transfer process for new software releases and how it is aligned across multiple products (if applicable).		Must																4%

		DL20		Support		Are upgrades compulsory? How will you ensure continuous improvement and currency of software within two versions? What is the consequence if GOJ do not take regular upgrades?		Should																3%

		DL21		Support		What is your roadmap of product updates and how many versions are currently supported? What is the latest and oldest version supported? Please confirm if roadmap software updates and installation are included in the Support and Maintenance services for the entire solution, ensuring continuous improvement for the life of the contract.		Should																3%

		DL22		Support		Please enumerate and describe the products/outputs in your proposed solution. If there are multiple products, how are they maintained and upgraded so that the connections and integration between them do not break as new versions are released?		Must																4%





Data&Informatics

						Data/Informatics Requirements								Requirement Assessment against current version Product offering								Suppliers response

		Ref		Module		Reporting, data extraction, data sets, audit & compliance		MoSCoW		Assumptions				Requirement Match		Out the box (no Config/Dev needed)		Configuration Level		Development Need		Describe how your solution provides the function required		Percentage Score

		R01		Reports		API or ODBC connection to the solution's data warehouse is required.		Must																5.5%

		R02		Reports		Abilty to run scheduled outputs from the data warehouse.		Must																5.5%

		R03		Reports		A replica of the live database must be available for reporting purposes.  Need to query for reporting on real time data without impacting the live solution. This additional environment should be updated in real time. 		Must																5.5%

		R04		Reports		All data to be collected must be able to be exported and interogated externally		Must																5.5%

		R05		Reports		Ability to amend the API to extract new or amended data fields		Must																5.5%

		R06		Reports		ODBC - Ability to amend the SQL query to extract new or amended data fields		Must																5.5%

		R07		Reports		Full documentation of the schema/data model to be provided		Must																5.5%

		R11		Reports		Solution to have standard suite of reporting templates, dashboards and KPI measures.  Inccluding standard Data quality reports and audit reports		Must																6.0%

		R12		Reports		Supplier to provide training on building and running 'in house' reporting		Must																6.0%

		R14		Reports		Ability to conduct a Health Equity audit to enable targeted health promotion – ensuring we follow up and monitor people that are not responding/attending to reduce inequalities in services – greater parity		Must																5.5%

		R15		Reports		Need the ability to report on the information collected in the Colposcopy investigation. Colposcopy departments are required to submit data to the National Audit and need to report as per the BSCCP Minimum Dataset and in doing so ensure their ability to set and manage standard KPIs – this is a mandatory requirement which Colposcopy are unable to fulfil now (see Minimum Dataset Colposcopy Table).  Requirement of the project - not necessarily to be delivered by screening solution.		Must		Digitisation of Olympus for Colposcopy?														6.0%

		R16		Reports		Robust reporting/auditing functionality to get clear figures on attendances/DNA/offerings/timeliness which will result in clear KPIs and measures and more robust governance around the process		Must																5.5%

		R17		Reports		Data/reporting to ensure confidence in the service uptake figures and follow up treatment		Must																5.5%

		R18		Reports		Solution comes with standard reporting templates/functionality & standard screening KPI templates		Must																5.5%

		R19		Reports		Ability to export raw data from system for use by GoJ Informatics/reporting teams		Must																5.5%

		R08		Reports		Data subjects need to have unique identifiers to link to other data sources (lab investgations etc)		Should		Depends where source data comes from?  Should have URN at least														4%

		R09		Reports		Ability to integrate with SNOMED CT regarding Clinical Coding requirements and reporting		Should																4%

		R10		Reports		Abilty to integrate with PLICS system (Patient-level information & costing system) - Improvements, value based decsions, costing, prevention data etc 		Should																4%

		R13		Reports		The supplier to confirm that there will be scope for adjustments and/or new data items required in the solution in the future in line with statutory requirements.		Should																4%





































MERs

		MER Category		MER Code		MER Title		MER Description		Responsible		Response		DA 1st Assesment		Clarification if required		DA Final Assesment

		Availability - Manageability​		MER-AVL-001		Availability Targets​		The service must state, monitor and agree with the GoJ its availability targets.​		Vendor + GoJ

		Availability - Manageability​		MER-AVL-002		Monitoring Proactively​		The service must state and agree with the GoJ what proactive monitoring and alerting is implemented.		Vendor + GoJ

		Availability - Manageability​		MER-AVL-003		Monitoring and Alerting		The monitoring and alerting service must provide appropriate service specific and sufficient alerting processes.		Vendor

		Availability - Manageability​		MER-AVL-004		Monitoring Thresholds​		The alerting service must provide alerts at defined thresholds. ​		Vendor

		Availability - Manageability​		MER-AVL-005		Monitoring Availability Automations​		The service must state what automated tool set is being used to monitor service availability and state and agree monthly availability reporting schedules with the GoJ.		Vendor + GoJ

		Availability - Manageability​		MER-AVL-006		Monitoring Performance Automation​		The service must state what automated tool set is being used to monitor service performance, and state and agree monthly performance reporting schedules with the GoJ. ​		Vendor + GoJ

		Availability - Manageability​		MER-AVL-007		Performance Metrics​		The service must state and agree with the GoJ, end to end service response times for responses in the format: “Responses shall take less than X.X seconds for 80% of the requests when accessed on-island." ​		Vendor + GoJ

		Availability - Manageability​		MER-AVL-008		Interface Monitoring​		GoJ and the service provider must have the capability to monitor all inbound/outbound interfaces. 		Vendor

		Availability - Serviceability​		MER-SER-001		Service Ownership​		The service must state, manage and agree designated roles and individuals within the GoJ for:​
· A Business Owner for the service/system.​
· A Technical Owner for the service/system.		GoJ

		Availability - Serviceability​		MER-SER-002		Ongoing Support for App Components​		The service provider must state and agree with the GoJ that the service is on a supported software version for all service elements (Client, Server, Data tiers) for at least 3 years with a rolling time horizon.		Vendor

		Availability - Serviceability​		MER-SER-003		Ongoing Support for Business Applications​		In the case of Line of Business applications, the service provider must state and agree with the GoJ that the applications will be supported for a minimum of 3 years with a rolling time horizon.		Vendor

		Availability - Serviceability​		MER-SER-004		Data Privacy By Design​		The service provider must state and agree with the GoJ, how “data privacy by design” forms part of the Acceptance Testing of the service.		Vendor

		Availability - Serviceability​		MER-SER-005		Scheduled Downtime Windows​		The service provider must state and agree with the GoJ “Scheduled downtime windows” for maintenance which do not interrupt the consumers of the service during their operational hours.		Vendor + GoJ

		Availability - Serviceability​		MER-SER-006		Supported User Interfaces​		The service provider must state and agree with the GoJ, the software clients that will be used to test and consume the service and will form part of the Operational Acceptance Testing. Currently, the minimum client's requirements are “Microsoft Windows-based computers, iOS, Android, and Citrix-based remote desktop connections”.		Vendor

		Availability – Recoverability		MER-REC-001		Disaster Recovery RPO​		The RPO (Recovery Point Objective) of the service must be measurable, stated and agreed with the GoJ to align to existing recovery tiers. This should be evidenced by regular Disaster Recovery (DR) tests.		Vendor + GoJ

		Availability – Recoverability		MER-REC-002		Disaster Recovery RTO		The RTO (Recovery Time Objective) of the service must be measurable, stated and agreed with the GoJ to align to existing recovery tiers. This should be evidenced by regular Disaster Recovery (DR) tests.		Vendor + GoJ

		Availability – Recoverability		MER-REC-003		Disaster Recovery GoJ Participation​		The service provider must state and agree with the GoJ that the system does not require any reconfigurations by Government of Jersey staff as part of failover / recovery to DR. In addition, this, must form part of the user acceptance testing.		Vendor

		Availability – Recoverability		MER-REC-004		Resilient By Design​		The service must be architected to be resilient, in mitigation of disaster recovery.		Vendor

		Availability – Recoverability		MER-REC-005		Hardware Single Point of Failure Resilient​		In the event of a local component failure, the service must have local resilience in the Production site, with N+1 failure on all hardware components. 		Vendor

		Availability – Recoverability		MER-REC-006		No Single Point of Failure by Design​		The service must not have a single point of failure that would cause a major service outage. Exceptions should be agreed, documented and mechanisms be in place for recovery within service levels. 		Vendor

		Availability – Recoverability		MER-REC-007		General Resiliency​		The service must be resilient to outages and resume operations without data loss or loss of data integrity. 		Vendor

		Availability – Recoverability		MER-REC-008		Source Code in Escrow		The service must offer any source code to the GoJ through an escrow agreement if applicable due to inclusion of bespoke software development in a solution.		Vendor + GoJ

		Assurance – Security ​		MER-SEC-001		Role Based Access and Least Privilege​		The system must support role-based access control to screens, data, and reports, with the principle of least privilege.		Vendor

		Assurance – Security ​		MER-SEC-002		Centralised Authentication and Authorisation​		The system must make use of existing GoJ centralised Authorisation, Authentication and Accounting (AAA) services provided by Azure AD across multiple Azure AD Domains where applicable and should integrate with SailPoint Identity IQ. All accounts must be attributable and verified to an accountable individual, and support policies for password management.		Vendor

		Assurance – Security ​		MER-SEC-003		Failed User Authentication​		The system generated error message returned for a failed authentication attempt must not disclose the validity of any component part of the supplied credentials.		Vendor

		Assurance – Security ​		MER-SEC-004		Encryption Scope​		Sensitive data and credentials, including incorrect passwords must be encrypted and must not be included in log or configuration files. Credentials utilised or managed by the system must not traverse any service or network unencrypted.		Vendor

		Assurance – Security ​		MER-SEC-005		Security Logging Items​		Logging of the following events is required for security purposes:​
User sign-on (no password recorded)
User sign-off
Sign-on failure​
User registration/de-registration​
User profile changes​
Failed access attempts – i.e. attempts to access information/files to which the user does not have access rights
All administrator activity​​
System load and restarts​​
Manual key management commands & responses (no clear values)​​
Manual data access events for production, sensitive, or otherwise restricted data
Levels of logging and locations for storage are user-configurable based on risk and need.
The log data must be made available in an industry-standard format such as CEF (Common Event Format) for ingestion by the GoJ central logging solution.		Vendor

		Assurance – Security ​		MER-SEC-007		Control Plane Least Privilege​		Access to database layers, file services and other functions that are not end-user facing must be restricted according to the principle of least-privilege. 		Vendor

		Assurance – Integrity​		MER-SEC-008		Interface Traffic Encryption​		All inbound/outbound interfaces of a services must be encrypted and authenticated according to the GoJ Cryptographic Standard.		Vendor

		Assurance – Integrity​		MER-SEC-009		Security Framework Usage and Compliance​		The system and all supporting services must be ISO 27001/2 compliant or demonstrate adherence to an equivalent security framework and allow for audit if they do not provide 3rd party validation.		Vendor

		Assurance – Integrity​		MER-SEC-010		Data Access for Service Termination​		In the event of a termination of service, the service provider must provide secure access to retrieve content/data where the Government of Jersey is Data Controller.		Vendor

		Assurance – Integrity​		MER-SEC-011		Patching Schedules​		The service must state and agree with the GoJ a minimum patching schedule so as to be up to date for security patches, subject to risk assessment.		Vendor + GoJ

		Assurance – Integrity​		MER-SEC-012		Backups require Production level encryption​		All backups must be encrypted to the same level as primary data stores, and backups must be stored in a format that is resilient to malicious activity.		Vendor

		Assurance – Integrity​		MER-SEC-013		Malware Protection​		The service must utilise industry standard malware protection software.		Vendor

		Assurance – Integrity​		MER-SEC-014		Separation of Data/Processing in Multi Tenancy​		Where services are used by the Government of Jersey and other organisations in a shared service model, there must be a clear demonstrable separation between the Government of Jersey data and other clients' data where shared storage and processing services are utilised.		Vendor

		Assurance – Integrity​		MER-SEC-015		Segregated Encryption Key management​		The service must provide a method for segregated Encryption Key management by the Government of Jersey.		Vendor

		Assurance – Integrity​		MER-SEC-016		No Production Data in Non-Production Environments​		Production data must not be used in non-production environments or must be obfuscated accordingly.		Vendor

		Assurance – Integrity​		MER-SEC-017		Change Control Assessments​		The service must be subject to a Change Control Activity assessment to agree a criticality rating and recovery level, following GoJ policies. ​		Vendor

		Assurance – Integrity​		MER-SEC-018		Encryption at Rest		The service must use storage solutions that encrypt data when at rest according to the Data Encryption Standard (DES).		Vendor

		Assurance – Integrity​		MER-SEC-019		Compliance with GoJ Restricted Technology Policy		The service must comply with the GoJ Restricted Technology Policy and associated Standard		Vendor

		Assurance – Credibility		MER-CRE-001		Automatic Data Retention Policy Application​		The system must adhere to established, and configurable, data archiving and retention policies automatically.		Vendor

		Assurance – Credibility		MER-CRE-002		Vulnerability Assessment and Penetration Testing​		The service must pass a security and penetration test undertaken by a CREST (Council of Registered Ethical Security Testers) or CHECK (preferred) certified organisation before being put into Production, having had production data loaded and/or being made publicly available, and on a regular (at least annual) basis thereafter. In addition, the service must undergo regular (at least annual) vulnerability assessment testing to be undertaken by a CREST or CHECK (preferred) certified organisation. Timely mitigation of all Critical, High, or Medium severity vulnerabilities are required, according to Version 3.0 of the Common Vulnerability Scoring System (CVSS). Residual exposure must undergo formal and on-going risk assessment.		Vendor

		Assurance – Credibility		MER-CRE-003		Permanent Data Destruction​		Data destruction must be permanent and non-recoverable, either within application(s), hardware, backups, or monitoring tools. Data destruction must be evidenced by a date and time-stamped certificate of destruction.		Vendor

		Assurance – Credibility		MER-CRE-004		GoJ is the Data Controller​		All data stored and processed within the service must be controlled by the Government of Jersey, according to the Data Protection (Jersey) Law 2018.		Vendor

		Assurance – Credibility		MER-CRE-005		Data Processor Registration​		The service's data processor must be registered with the relevant data protection authority, and provide their registration number.		Vendor

		Assurance – Credibility		MER-CRE-006		Data Protection Law Compliance​		All data stored must be compliant according to the Data Protection (Jersey) Law 2018, and each individual clause.		Vendor

		Assurance – Credibility		MER-CRE-007		Cyber Essentials Plus Standard​		The service and all supporting processes must comply with (even if not be accredited to) Cyber Essentials Plus, and its controls & procedures. Ideally the service will be accredited to ISO27001​ or an equivalent.		Vendor

		Assurance – Credibility		MER-CRE-008		Data and Processing Location under Data protection Law​		The service and all associated data shall be hosted and processed within the European Economic Area, or a country deemed "adequate" by the EU or covered under contractual clauses of the Data Protection (Jersey) Law 2018. This should be subject to a Data Protection Impact Assessment (DPIA).		Vendor

		Assurance – Credibility		MER-CRE-009		Documented Information Lifecycle​		A service's complete information lifecycle management (ILM) must be understood from data creation / origination to data destruction / retention as set out by statute for operational needs. The retention schedule must cater for both statutory and operational needs, with the former taking precedence.		Vendor

		Assurance – Credibility		MER-CRE-010		Data Classification Policy​		All data must be classified according to established data classification policies. 		Vendor + GoJ

		Assurance – Credibility		MER-CRE-011		Data Extraction via Printing, screenshots etc Justified ​		Visualisation tools, reports, and screens must not permit paper printing or offline data download, unless by exception for documented business reasons. 		Vendor

		Assurance – Credibility		MER-CRE-012		GoJ Information Security Management Systems		All services must allow the GoJ to comply with the Information Security standards set out in the ISMS document set located here (this may require an NDA before distribution): https://soj/DocsForms/Policies/Pages/InformationSecurityPolicies.aspx		Vendor 

		Usability – International Operation		MER-INT-005		User Interface Locale​		The service's user interface must support the British English spelling, time zones for dates and times, UK currency and UK date formatting (replaces INT-001, INT-002, INT-003 and INT-004)		Vendor

		Usability – Accessibility		MER-ACC-001		Accessibility Standards		If the service has a web user interface this must meet Web Content Accessibility Guidelines (WCAG) 2.1 Level AA. 		Vendor

		Adaptability - Interoperability​		MER-APT-001		Systems Integration Standards​		The service must support a service-oriented architecture and be compatible with enterprise service bus integration architectures.		Vendor

		Usability – Interoperability​		MER-APT-002		Interface for Data Integration​		The service provider must state and agree with the GoJ the technique by which the GoJ will extract data from the system for use in other systems such as data warehousing and integration. This technique must also include tests that form part of the Operational Acceptance Test cases.		Vendor

		Scalability		MER-APT-003		Application Processing and Data Growth Capacity​		The service must be scalable to support 5 years of projected growth with an expected average annual growth rate of 20% for the user/data volumes and​ the service must be sized to scale elastically with demand and utilisation.		Vendor





Social Value

		Question No.		Requirement		Requirement Categorisation
(Mandatory [M], Desirable [D], Optional [O]		Supplier Response		% of total 
marks

		Improvement of Islanders Wellbeing and Mental & Physical Health																																								F

		1		Given the context provided within the ITT in regards to this Social Value theme, how would you propose to assist in the facilitation of developments within the current support mechanisms and services on island that will aid in assisting the improvement of Islanders wellbeing and mental and phyical health?
Response should cover how you would approach the provision of assistance and support within this area, outlining how you may bring in and work with other third party organisations to deliver further assistive technologies, or support services offerings.
A method statement should be provided detailing:
- What activities you intend to deliver and how these will support this theme specifically
- How and when these activities will be delivered, and by whom.		M				50.000%																																P3

		 Improved Standard of Living for Islanders

		2		In line with the background provided for this second theme, GoJ are looking for providers to outline their proposed methodologies for aiding in the enhancement of standards of living for islanders. Responses should cover either what you propose to undertake to enhance the environments for the island, and also what innovations you may look to facilitate to encourage and engage with the community, both businesses and individuals, to offer a greater stimulus for the island economy, or to build islanders knowledge and skillsets to enable them to further support themselves and improve their own standards of living.
Please provide a method statement on this, outlining:
- What activities you intend to deliver and how these will support this theme specifically
- How and when these activities will be delivered, and by whom.		M				50.000%

		Grand Total								100.000%





Evalution Results

		Quotation Title:

		Quotation Reference:

		Officer(s) Name(s):

		Date: 



		Evaluation Criteria 										<<Bidder 1>>		<<Bidder 2>>		<<Bidder 3>>

		Functional				Total Quality Score: 						199		100		150

		35

hchapman: Insert % value attributable to quality		%		Total Quality Points Available				204		34.14		17.16		25.74

						Max		35		35

		Data&Info				Total Quality Score: 						40		20		50

		5

hchapman: Insert % value attributable to quality		%		Total Quality Points Available				53		3.77		1.89		4.72

						Max		5		5

		Social Value				Total Social Value Score:

						Total Social Value Points Available				10

		10		%		Max		10		10

		Solution Dev				Total Quality Score: 				0		69		30		70

		20

hchapman: Insert % value attributable to quality		

hchapman: Insert % value attributable to quality		

hchapman: Insert % value attributable to quality		%		Total Quality Points Available				74		18.65		8.11		18.92

						Max		20		20

		PRICE				Bid Price 
(Based on total):				£0.00		£0.00		£0.00		£0.00

		30		%		Score for Price						ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

						Max		30

		TOTAL QUALITY /PRICE SCORE (Based on total):										ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!





		Formulas explained below are based on a Quality / Price split of 60/30 Plus 10 for Social Value

		If you used an alternative Q/P split you must adjust formulas above

																				MosCow (points)		Must (3)		Should  (2)		Could (1)		Pipe/Strategic (1)		Total # Requirements		Max Score

		Score for Quality																		Functional		41		16		14		35		106		204

		(Quality points / highest quality points) x 60 = Total Quality Score																		Solution Del		22		4						26		74

																				Data/Reports		15		4						19		53

		Score for Price 																		TOTAL		78		24		14		35		151		331

		(Lowest price overall / price) x 30 = Score for Price



		Score for Social Value

		(Quality points / highest quality points) x 10 = Total Quality Score





Sheet2

		Fulfils Requirement completely		Simple Configuration		Development - In Product roadmap		Yes

		Partially fulfils Requirement		Standard Configuration		Simple Development - Not in roadmap		No

		Does not meet Requirement		Complex Configuration		Complex Development - Not in Roadmap		Partial
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Input Sheet



				Name of Tenderer

						Please insert supplier name









						1. Resource Rates										Completion Guidance to Tenderers: Each green cell requires your input. All calculations are transparent. Please do not change in-cell calculations. Commercial Workbooks received with modified calulations may be excluded from further evaluation.The Input Sheet shall populate the Price Model Tab. Example figures have been added to confirm calculations, these can be overtyped. If you spot any errors, please advise GoJ via the portal immediately. Many Thanks 



						Tranche 1

						Role		£

						Director		£   100.00

						Senior Manager		£   90.00

						Manager		£   80.00

						Specialist		£   70.00

						Analyst		£   60.00

						Junior		£   50.00









						1. Implementation Costs		1. Implementation - Resources (Days)																								Total						1. Implementation Costs																								Total

								Year 1																														Year 1

								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25

						Director		1																								1						£   100.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   100.00

						Senior Manager		3																								3						£   270.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   270.00

						Manager		5																								5						£   400.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   400.00

						Specialist		5																								5						£   350.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   350.00

						Analyst		7																								7						£   420.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   420.00

						Junior		5																								5						£   250.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   250.00

								26		0		0		0		0		0		0		0		0		0		0		0		26						£   1,790.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   1,790.00



						Resources within this table must represent the total resources charged for each annual period (as applicable). 











						2a. Claimable Expenses Flights		Quantity - Return economy flights between a UK Airport and Jersey (Flights)																								Total						2.a Resources (Travel) Costs 																								Total

								Year 1																														Year 1

								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25

						Director		1		1		1		1		1		1		1		1		1		1		1		1		12

						Senior Manager		2		2		2		2		2		2		2		2		2		2		2		2		24

						Manager		3		3		3		3		3		3		3		3		3		3		3		3		36

						Specialist		4		4		4		4		4		4		4		4		4		4		4		4		48

						Analyst		5		5		5		5		5		5		5		5		5		5		5		5		60

						Junior		6		6		6		6		6		6		6		6		6		6		6		6		72

								21		21		21		21		21		21		21		21		21		21		21		21		252						£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   75,600.00



						Maximum Rate - Flight		300		300		300		300		300		300		300		300		300		300		300		300





						Claimable Expenses
Expense claims may be submitted for Claimable Expenses, which must be in accordance with the Government of Jersey Procurement Procedures Travel & Expenditure Guide v1.3 (GoJ funded for non-employees) July 2019. 

Agreed Claimable Expenses for Contractors who shall spend up to 4 week-day nights per week shall include: -
•	Return economy flights (or alternative as appropriate) between a UK Airport and Jersey, capped at £150 unless mutually agreed.
•	Hotel accommodation on-Island including Bed & Breakfast capped at £90 per night during January-May and October - November and; £120 per night for June-September and December.
This will exclude: -

Travel to / from a UK airport (costs for commuting to the airport cannot be claimed, including hotel accommodation in the UK)
For Contractors who will be based in Jersey for longer than 7 nights continuous must have long term accommodation fees agreed in advance by the Government.  The GoJ will pay pre-agreed accommodation costs only for long term stays (flight, taxis and expense / subsistence claims will not be permissible).   
Expense claims must include a breakdown of the total expenses incurred on flights and bed and breakfast accommodation.











						2b. Claimable Expenses-Accommodation		Quantity - Hotel accommodation on-Island including Bed & Breakfast (Accommodation)																								Total						2.b Resources (Accommodation) Costs																								Total

								Year 1																														Year 1

								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25

						Director		1		1		1		1		1		1		1		1		1		1		1		1		12

						Senior Manager		2		2		2		2		2		2		2		2		2		2		2		2		24

						Manager		3		3		3		3		3		3		3		3		3		3		3		3		36

						Specialist		4		4		4		4		4		4		4		4		4		4		4		4		48

						Analyst		5		5		5		5		5		5		5		5		5		5		5		5		60

						Junior		6		6		6		6		6		6		6		6		6		6		6		6		72

								21		21		21		21		21		21		21		21		21		21		21		21		252						£   2,520.00		£   2,520.00		£   1,890.00		£   1,890.00		£   2,520.00		£   1,890.00		£   1,890.00		£   1,890.00		£   1,890.00		£   1,890.00		£   2,520.00		£   2,520.00		£   25,830.00



						Maximum Rate - Accommodation		120		120		90		90		120		90		90		90		90		90		120		120																																£   - 0



						Claimable Expenses
Expense claims may be submitted for Claimable Expenses, which must be in accordance with the Government of Jersey Procurement Procedures Travel & Expenditure Guide v1.3 (GoJ funded for non-employees) July 2019. 

Agreed Claimable Expenses for Contractors who shall spend up to 4 week-day nights per week shall include: -
•	Return economy flights (or alternative as appropriate) between a UK Airport and Jersey, capped at £150 unless mutually agreed.
•	Hotel accommodation on-Island including Bed & Breakfast capped at £90 per night during January-May and October - November and; £120 per night for June-September and December.
This will exclude: -

Travel to / from a UK airport (costs for commuting to the airport cannot be claimed, including hotel accommodation in the UK)
For Contractors who will be based in Jersey for longer than 7 nights continuous must have long term accommodation fees agreed in advance by the Government.  The GoJ will pay pre-agreed accommodation costs only for long term stays (flight, taxis and expense / subsistence claims will not be permissible).   
Expense claims must include a breakdown of the total expenses incurred on flights and bed and breakfast accommodation.













						3. Solution Costs

						# Please provide a list of additional costs associated with the delivery of your Resource Booking Solution outside the resourcing charges outlined in Sections 1, 2a and 2b. 

						Costs should be entered at individual/item level, and listed in quantities required per month within the profile below.





						Item Description		Quantity		Cost		Mark-Up		Total

						Licensing Costs

						License Cost		1		£   1,000.00		£   200.00		£   1,200.00

						Annual Support & Maintenance		1		£   - 0		£   - 0		£   - 0

						Training		1		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		0		£   - 0		£   - 0		£   - 0

						Implementation Costs

						Hosting Costs		1		£   2,000.00		£   400.00		£   2,400.00

						Interfacing Costs (list per item as required)		1		£   - 0		£   - 0		£   - 0

						Insert additional line for interfacing costs as applicable…		0		£   - 0		£   - 0		£   - 0

						Training Costs		1		£   - 0		£   - 0		£   - 0

						User Support Documentation Costs		1		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		0		£   - 0		£   - 0		£   - 0

						Ad-hoc developments (if applicable)

						Insert additional items as required…		1		£   800.00		£   150.00		£   950.00

								0		£   - 0		£   - 0		£   - 0

														£   4,550.00







						3. Solution Costs		Solution Costs Annual Profile																								Total						1. Resources (People) Costs																								Total

								Year 1																														Year 1

								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25

						Licensing Costs

						License Cost		1																								1						£   1,200.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   1,200.00

						Annual Support & Maintenance		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Training		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Implementation Costs																																£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Hosting Costs		1																								1						£   2,400.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   2,400.00

						Interfacing Costs (list per item as required)		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional line for interfacing costs as applicable…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Training Costs		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						User Support Documentation Costs		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Ad-hoc developments (if applicable)																																£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		1																								1						£   950.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   950.00

						0		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

								8		0		0		0		0		0		0		0		0		0		0		0		8						£   4,550.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   4,550.00

								Year 2																														Year 2

								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25								Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25

						Licensing Costs

						License Cost		1																								1						£   1,200.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   1,200.00

						Annual Support & Maintenance		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Training		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Implementation Costs																																£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Hosting Costs		1																								1						£   2,400.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   2,400.00

						Interfacing Costs (list per item as required)		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional line for interfacing costs as applicable…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Training Costs		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						User Support Documentation Costs		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Ad-hoc developments (if applicable)																																£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		1																								1						£   950.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   950.00

						0		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

								8		0		0		0		0		0		0		0		0		0		0		0		8						£   4,550.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   4,550.00

								Year 3																														Year 3

								Aug-25		Sep-25		Oct-25		Nov-25		Dec-25		Jan-26		Feb-26		Mar-26		Apr-26		May-26		Jun-26		Jul-26								Aug-25		Sep-25		Oct-25		Nov-25		Dec-25		Jan-26		Feb-26		Mar-26		Apr-26		May-26		Jun-26		Jul-26

						Licensing Costs																																																								£   - 0

						License Cost		1																								1						£   1,200.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   1,200.00

						Annual Support & Maintenance		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Training		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Implementation Costs																																£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Hosting Costs		1																								1						£   2,400.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   2,400.00

						Interfacing Costs (list per item as required)		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional line for interfacing costs as applicable…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Training Costs		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						User Support Documentation Costs		1																								1						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Ad-hoc developments (if applicable)																																£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

						Insert additional items as required…		1																								1						£   950.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   950.00

						0		0																								0						£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

								8		0		0		0		0		0		0		0		0		0		0		0		8						£   4,550.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   4,550.00









						4. Variable Rate Card																				4.a Blended Rate Card Calculation

												Tenderers will submit a proposed rate card for potential additional services. Rate cards will detail day rates for a range of different grades of staff.


Tenderers will be ranked from most costly to least costly according to their average blended rate which will be calculated with reference to the following pre-determined scenario (4a)

						Variable Rate Card

						Role		£																		Role		Weighting				Calculated Value

						Director		£   100.00																		Director		5%				£   5.00

						Senior Manager		£   90.00																		Senior Manager		10%				£   9.00

						Manager		£   80.00																		Manager		20%				£   16.00

						Specialist		£   70.00																		Specialist		20%				£   14.00

						Analyst		£   60.00																		Analyst		20%				£   12.00

						Junior		£   50.00																		Junior		25%				£   12.50



																												100%				£   68.50

																														Blended Rate Card Total Value
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Price Model



				Completion Guidance to Tenderers: This sheet shall not require any input. The below fields are automatically populated based upon your entries to Tab 1- the "Input Sheet". If you require guidance, please contact the Government of Jersey Commercial representative.



						A. Fixed Price Costs and Other Costs





								Year 1  -Total  Price (excl. VAT)																										Other Costs*

						Total Contract Price		Aug-24		Sep-24		Oct-24		Nov-24		Dec-24		Jan-25		Feb-25		Mar-25		Apr-25		May-25		Jun-25		Jul-25

						Please insert supplier name

						1. Implementation Costs		£   1,790.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0				£   4,550.00				£   1,790.00				Fixed Price Total
(Year 1)		£   107,770.00

						2.a Resources (Travel) Costs 		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00		£   6,300.00								£   75,600.00

						2.b Resources (Accommodation) Costs		£   2,520.00		£   2,520.00		£   1,890.00		£   1,890.00		£   2,520.00		£   1,890.00		£   1,890.00		£   1,890.00		£   1,890.00		£   1,890.00		£   2,520.00		£   2,520.00								£   25,830.00

						3. Solution Costs		£   4,550.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0								£   4,550.00



								Year 2  -Total  Price (excl. VAT)																										Other Costs*

						Total Contract Price		Aug-25		Sep-25		Oct-25		Nov-25		Dec-25		Jan-26		Feb-26		Mar-26		Apr-26		May-26		Jun-26		Jul-26

						Please insert supplier name

						3. Solution Costs		£   4,550.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0								£   4,550.00				Fixed Price Total
(Year 2)		£   4,550.00



								Year 3  -Total  Price (excl. VAT)																										Other Costs*

						Total Contract Price		Aug-27		Sep-27		Oct-27		Nov-27		Dec-27		Jan-28		Feb-28		Mar-28		Apr-28		May-28		Jun-28		Jul-28

						Please insert supplier name

						3. Solution Costs		£   4,550.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0								£   4,550.00				Fixed Price Total
(Year 3)		£   4,550.00











						B. Rate Card



						VARIABLE PRICE		Weighted %		Please insert supplier name

										Actual Rate		Adjusted Rate

						Director		5%		£   100.00		£   5.00

						Senior Manager		10%		£   90.00		£   9.00

						Manager		20%		£   80.00		£   16.00

						Specialist		20%		£   70.00		£   14.00

						Analyst		20%		£   60.00		£   12.00

						Junior		25%		£   50.00		£   12.50				Adjusted Rate Total is worth 5% of the PRICE Score



										Adjusted Rate Total		£   68.50
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Agreement for the provision of Services 
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THIS AGREEMENT is made on [insert date in manuscript] 


 


BETWEEN 


 


(1) The Government of Jersey (acting through the Minister for <insert department>) or 


where the context requires, any administration of the States of Jersey of 19-21 Broad Street, 


St Helier, Jersey JE2 3RR (the “Authority”);  


 


AND 


 


(2) <insert Supplier name> (company registered number <insert company registered 


number>) whose registered office is at <insert address> (the “Supplier”),  


 


each a "Party" and together the "Parties". 
 


 


RECITALS 


 
(A) The Authority [recite summary Ministerial Decision, as appropriate]. 


(B) The Authority and the Supplier have agreed that the Supplier shall provide and the Authority 


shall co-operate with it in providing the Services in the manner and upon the terms set out in 


this Agreement. 


 


AGREEMENT  


 


Part 1 – General Provisions 


 


1. Definitions and Interpretations 
 


1.1. In this Agreement unless the context otherwise requires the following terms shall have the 


meanings given to them below: 


 


“2018 Law” means the Data Protection (Jersey) Law 2018; 


 


“Agreement” means this agreement between the Authority and the Supplier consisting of (a) 


these clauses and any attached Schedules, (b) the Invitation to Tender, (c) the Supplier’s 


Tender and (d) any other documents (or parts thereof) that are incorporated into or referred to 


in any of the above listed documents; 
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“Approval” and “Approved” means the written consent of the Contract Manager; 


 


"Authority Background IPRs" means all Intellectual Property Rights in the Authority 


Materials; 


 


"Authority Materials" means all materials, equipment and tools, drawings, specifications and 


data supplied by the Authority to the Supplier; 


 


“Authority Property” means any property, other than real property, issued or made available 


to the Supplier by the Authority in connection with the Agreement; 


 


“Beneficiary” means any or all of: 


 
a. the States of Jersey and all agencies thereof; and 
 
b. any statutory successor to any of the above; 
 


and “Beneficiaries” shall be construed accordingly; 


 


"Business Continuity Plan" means, where the Authority exercises its rights under clause 


62.2, the business continuity plan that is provided by the Supplier and approved by the 


Authority in accordance with clause 62.2 (as such business continuity plan may be updated in 


accordance with clause 62.2 from time to time); 


 


“Commencement Date” means that date specified as such in Part A of Schedule 1; 


 


“Commercially Sensitive Information” means the subset of Confidential Information listed in 
the Commercially Sensitive Information Schedule comprised of information: 
 
(a) which is provided by the Supplier to the Authority in confidence for the period set out in 


that Schedule; and/or 
 
(b) that constitutes a trade secret. 
 


“Commercially Sensitive Information Schedule” means Schedule 11 containing a list of the 


Commercially Sensitive Information; 


 


“Confidential Information” means any information which has been designated as confidential 


by either Party in writing or that ought to be considered as confidential (however it is conveyed 


or on whatever media it is stored) including information which relates to the business, affairs, 
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properties, assets, trading practices, Services, developments, trade secrets, Intellectual 


Property Rights, know-how, personnel, customers and suppliers of either Party, all personal 


data and special category data within the meaning of the 2018 Law and the Commercially 


Sensitive Information; 


 


“Contract Manager” means the person for the time being appointed by the Authority as being 


authorised to administer the Agreement on behalf of the Authority or such person as may be 


nominated by the Contract Manager to act on its behalf; 


 


 “Default” means any breach of the obligations of either Party (including but not limited to 


fundamental breach or breach of a fundamental term) or any default, act, omission, negligence 


or statement of either Party, its employees, agents or sub-contractors in connection with or in 


relation to the subject matter of the Agreement and in respect of which such Party is liable to 


the other; 


 


"Deliverables" means all documents, products and materials developed by the Supplier or its 


agents, contractors and employees as part of or in relation to the Services in any form, 


including without limitation computer programs, data, reports and specifications (including 


drafts); 


 


“Dispute Resolution Procedure” means the dispute resolution procedure set out in Schedule 


13, including the infographics appended thereto;  


 


“Equipment” means the Supplier’s equipment, plant, materials, and such other items supplied 


and used by the Supplier in the performance of its obligations under the Agreement; 


 


“Expiry Date” means that date specified in paragraph 2.2 of Schedule 1; 


 


“Extension” means any extension of the duration of the Agreement agreed in accordance with 


clause 50; 


 


“FOIL” means the Freedom of Information (Jersey) Law 2011 and any subordinate legislation 


made under this Law from time to time together with any guidance and/or codes of practice 


issued by the Information Commissioner in relation to such legislation; 


 


"Force Majeure Event" has the meaning given to it in clause 61.1; 
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"Foreground IPRs" means all Intellectual Property Rights in the Deliverables, other than 


Supplier Background IPRs; 


 


“General Change in Law” means a change in Law which comes into effect after the 


Commencement Date, where the change is of a general legislative nature (including taxation 


or duties of any sort affecting the Supplier) or which would affect or relate to a comparable 


supply of Services of the same or a similar nature to the supply of the Services; 


 


"Good Industry Practice" means standards, practices, methods and procedures conforming 


to the Law and the exercise of the degree of skill and care, diligence, prudence and foresight 


which would reasonably and ordinarily be expected from a skilled and experienced person or 


body engaged within the relevant industry or business sector; 


 


 “Information” has the meaning given under Article 1 of the Freedom of Information (Jersey) 


Law 2011; 


 


“Initial Term” or “Term” means the period from the Commencement Date to the Expiry Date 


or such earlier date of termination or partial termination of the agreement in accordance with 


clause 2.1 of the Agreement; 


 


“Intellectual Property Rights” means patents, inventions, trade marks, service marks, logos, 


design rights (whether registrable or otherwise), applications for any of the foregoing, 


copyright, database rights, domain names, trade or business names, moral rights and other 


similar rights or obligations whether registrable or not in any country (including but not limited 


to the Channel Islands or the United Kingdom) and the right to sue for passing off; 


 


“Invitation to Tender” means an invitation for Suppliers to bid for the Services required by the 


Authority; 


 


“Key Personnel” means those persons named in Schedule 6 as being key personnel; 


 


“Law” means any applicable enactment, sub-ordinate legislation within the meaning of Article 


10 of the Interpretation (Jersey) Law 1954 passed by the States of Jersey and confirmed by 


Her Majesty in Council and any provision of any regulations, Order, rules, scheme or other 


instrument passed or made in Jersey under the authority or any Order in Council or under any 


such Law as aforesaid, bye-laws, regulatory policy, guidance or industry code, judgement of 


a relevant court of law, or directives or requirements of any Regulatory Body of which the 
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Supplier is bound to comply or the equivalent enactment in England where the context 


otherwise requires; 


 


"Malicious Software" means any software program or code intended to destroy, interfere 


with, corrupt, or cause undesired effects on program files, data or other information, 


executable code or application software macros, whether or not its operation is immediate or 


delayed, and whether the malicious software is introduced wilfully, negligently or without 


knowledge of its existence; 


 


"Mandatory Policies" means the mandatory Authority policies that are listed in Schedule 2, 


as such list of policies (and the policies themselves) may be updated or supplemented by the 


Authority from time to time; 


 


“Monitoring Schedule” means the Schedule 4 containing details of the monitoring 


arrangements; 


 


“Month” means calendar month; 


 


“Named Employee” has the meaning given to it in clause 33.1; 


 


“Party” means a party to the Agreement and “Parties” shall be construed accordingly; 


 


“Premises” means the location where the Services are to be performed, as specified in 


paragraph 5.1 of the Services Schedule; 


 


“Price” means the price exclusive of any applicable Tax, payable to the Supplier by the 


Authority under the Agreement, as set out in the Pricing Schedule, for the full and proper 


performance by the Supplier of its obligations under the Agreement but before taking into 


account the effect of any adjustment of price in accordance with clause 23; 


 


“Pricing Schedule” means the Schedule 3 containing details of the Price;  


 


“Quality Standards” means the quality standards published by the British Standards Institute, 


the International Organisation for Standardisation or any other equivalent body, that a skilled 


and experienced operator engaged in the same type of industry or business as the Supplier 


would reasonably and ordinarily be expected to comply as supplemented by the Specification; 


 







Standard Terms and Conditions for Services - Master Copy v1.1 


10 | P a g e  
83251905-1 


“Regulatory Bodies” means those government departments and regulatory statutory and 


other entities, committees, ombudsmen and bodies which, whether under statute, rules, 


regulations, codes of practice or otherwise, are entitled to regulate, investigate, or influence 


the matters dealt with in the Agreement or any other affairs of the Authority and “Regulatory 


Body” shall be construed accordingly; 


 


“Replacement Supplier” means any third party Supplier appointed by the Authority from time 


to time, to provide any services which are substantially similar to any of the Services, and 


which the Authority receives in substitution for any of the Services following the expiry, 


termination or partial termination of the Agreement, whether those services are provided by 


the Authority internally and/or by any third Party; 


 


 “Requests for Information” shall have the meaning set out in FOIL or any apparent request 


for information under the FOIL; 


 


“Schedule” means a schedule attached to the Agreement; 


 


“Service Data” means [complete as necessary]; 


 


“Services” means the services to be provided as specified in the Services Schedule; 


 


“Services Schedule” means Part A of Schedule 1 hereto containing details of the Services; 


 


“Specification” means the description of the Services to be provided under the Agreement 


and attached as the Services Schedule; 


 


“Specific Change in Law” means a change in Law which comes into effect after the 


Commencement Date that relates specifically to the business of the Authority, and which 


would not affect a comparable supply of services of the same or a similar nature to the supply 


of the Services; 


 


“Staff” means all persons employed by the Supplier to perform the Agreement together with 


the Supplier’s officers, contractors, suppliers, agents and sub-contractors used in the 


performance of the Agreement; 


 


“Supplier” means the person, firm or company that is Party to the Contract with the Authority 


as set out above; 
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"Supplier Background IPRs" means all Intellectual Property Rights that are owned by or 


licensed to the Supplier and which are or have been developed independently of the 


Agreement in each case either subsisting in the Deliverables or otherwise necessary or 


desirable to enable the Authority to receive and use the Services; 


 


“Supplier’s Representative” means the individual authorised to act on behalf of the Supplier 


for the purposes of the Agreement; 


 


“Tax” means Value Added Tax (VAT) / Goods and services Tax (GST) to the extent that either 


is applicable; 


 


“Tender” means the Supplier’s response to the Invitation to Tender (as subsequently clarified 


in Schedule 7 hereto); 


“Users” means a reasonably representative sample of those users who consume or benefit 


from the Services; 


“Variation” has the meaning given to it in clause 45.1; and 


 


“Working Day” means a day (other than a Saturday or Sunday) on which banks are open for 


domestic business in Jersey. 


 
1.2. In the Agreement except where the context otherwise requires: 


  
(a) the terms and expressions set out in clause 1.1 shall have the meanings ascribed 


therein;  


 


(b) words importing the singular meaning include where the context so admits the plural 


meaning and vice versa; 


 


(c) words importing the masculine include the feminine and the neuter; 


 


(d) reference to a clause is a reference to the whole of that clause unless stated otherwise; 


 
(e) references to any statute, enactment, order, regulation or other similar instrument shall be 


construed as a reference to the statute, enactment, order, regulation or instrument as 


amended by any subsequent enactment, modification, order, regulation or instrument as 


subsequently amended or re-enacted; 
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(f) references to any person shall include natural persons and partnerships, firms and other 


incorporated bodies and all other legal persons of whatever kind and however constituted 


and their successors and permitted assignees or transferees; 


 


(g) references to the Supplier or Supplier shall be a reference to the Supplier and vice versa 


and shall have the same meaning as Supplier; 


 


(h) the words “include”, “includes” and “including” are to be construed as if they were 


immediately followed by the words “without limitation”; and 


 
(i) headings are included in the Agreement for ease of reference only and shall not affect the 


interpretation or construction of the Agreement. 


 


2. Term 


 


2.1. The Agreement shall take effect on the Commencement Date and shall expire automatically 


on the Expiry Date (or at the end of any Extension made in accordance with clause 50), 


unless it is otherwise terminated in accordance with the Agreement, or otherwise lawfully 


terminated. 


 


2.2. The Authority may seek to extend the duration of the Agreement in accordance with clause 


50.  During any Extension, the terms of the Agreement shall continue (subject to any 


Variation) until the expiry of the period specified in accordance with clause 50.  


 


3. Supplier’s Status (Principal) 
 


3.1. In carrying out the Services the Supplier shall be acting as principal and not as the agent of 


the Authority.  


 


3.2. Accordingly: 


 


(a) the Supplier shall not (and shall procure that the Staff do not) say or do anything that might 


lead any other person to believe that the Supplier is acting as the agent of the Authority; 


and 


 


(b) nothing in the Agreement shall impose any liability on the Authority in respect of any liability 


incurred by the Supplier to any other person but this shall not be taken to exclude or limit 


any liability of the Authority to the Supplier that may arise by virtue of either a breach of 
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the Agreement or by negligence on the part of the Authority, the Authority’s employees, 


officers, contractors or agents. 


 


4. Authority’s Obligations 
 


4.1. Save as otherwise expressly provided, the obligations of the Authority under the 


Agreement are obligations of the Authority in its capacity as a contracting counterparty and 


nothing in the Agreement shall operate as an obligation upon, or in any other way fetter or 


constrain the Authority in any other capacity, nor shall the exercise by the Authority of its 


duties and powers in any other capacity lead to any liability under the Agreement 


(howsoever arising) on the part of the Authority to the Supplier.  


  


5. Entire Agreement 
 


5.1. The Agreement constitutes the entire agreement between the Parties relating to the subject 


matter of the Agreement. The Agreement supersedes all prior negotiations, representations 


and undertakings, whether written or oral, except that this clause shall not exclude liability 


in respect of any fraudulent misrepresentation.  


 


5.2. In the event of and only to the extent of any conflict between the body of the Agreement, 


Specification, Invitation to Tender, Supplier’s Tender and other documents referred to or 


attached to the Agreement, the conflict shall be resolved in accordance with the following 


order of precedence (listed in descending order of precedence): 


 


 (1) the body of the Agreement;  


 


 (2) the Schedules;  


 


 (3) the Invitation to Tender; 


 


 (4) the Supplier’s Tender; and 


 


 (5) any other document referred to in the Agreement. 


  


 Unless expressly agreed in writing by the Authority, a document varied pursuant to clause 45 


shall not take higher precedence than specified here. 
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5.3. The Agreement may be executed in counterparts, each of which when executed and 


delivered shall constitute an original but all counterparts together shall constitute one and 


the same instrument. 


 


6. Scope of Agreement 
 


6.1. Nothing in the Agreement shall be construed as creating a partnership or a contract of 


employment  between the Authority and the Supplier. 


 


6.2. Except to the extent expressly stated otherwise in the Specification, the Supplier 


acknowledges that: 


 
6.2.1. it is not being appointed as an exclusive provider of the Services (or of any similar 


services); and 


 


6.2.2. the Authority does not guarantee that any particular volume of Services will be instructed 


from the Supplier. 


 


7. Notices 
 


7.1. Except as otherwise expressly provided within the Agreement, no notice or other 


communication from one Party to the other shall have any validity under the Agreement 


unless made in writing by or on behalf of the Party concerned. 


 


7.2. Any notice or other communication which is to be given by either Party to the other shall be 


given by letter (sent by hand, signed for post or by the recorded delivery service) or by 


electronic mail. Such letters or electronic mail shall be addressed to the other Party in the 


manner referred to in clause 7.3. Provided the relevant communication is not returned as 


undelivered, the notice or communication shall be deemed to have been given 2 Working 


Days after the day on which the letter was posted, or four hours, in the case of electronic 


mail or sooner where the other Party acknowledges receipt of such letters or item of 


electronic mail.  


 
7.3. For the purposes of clause 7.2, the address of each Party shall be: 


 


(a) For the Authority: 


 Address: [•] 


 Email: [•] 


 For the attention of: [•] 
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(b) For the Supplier: 


 Address: [•] 


 Email: [•] 


 For the attention of: [•]   


 


7.4. Either Party may change its address for service by serving a notice in accordance with this 


clause. 


 


8. Mistakes in Information 
 


8.1. The Supplier shall be responsible for the accuracy of all drawings, documentation and 


information supplied to the Authority by the Supplier in connection with the provision of the 


Services and shall pay the Authority any extra costs occasioned by any discrepancies, errors 


or omissions therein. 


   


9. Conflicts of Interest 
 


9.1. The Supplier shall take appropriate steps to ensure that neither the Supplier nor any Staff is 


placed in a position where in the reasonable opinion of the Authority there is or may be an 


actual conflict, or a potential conflict, between the pecuniary or personal interests of the 


Supplier or such persons and the duties owed to the Authority under the provisions of the 


Agreement. The Supplier will disclose to the Authority full particulars of any such conflict of 


interest  which may arise. 


 


9.2. The provisions of this clause shall apply during the continuance of the Agreement and for a 


period of two years after its termination. 


 


10. Fraud 
 


10.1. The Supplier shall take all reasonable steps, in accordance with Good Industry Practice, to 


prevent any fraudulent activity by the Staff, the Supplier (including its shareholders, 


members, directors) and/or any of the Supplier’s suppliers, in connection with the receipt of 


monies from the Authority. The Supplier shall notify the Authority immediately if it has reason 


to suspect that any fraud has occurred or is occurring or is likely to occur. 
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Part 2 – The Provision of the Services 


 


11. The Services 
 


11.1. The Supplier shall provide the Services during the Term in accordance with the Authority’s 


requirements as set out in the Specification and the terms of the Agreement.  The Authority 


shall have the power to inspect and examine the performance of the Services at the 


Authority’s Premises at any reasonable time or, provided that the Authority gives reasonable 


notice to the Supplier, at any other premises where any part of the Services is being 


performed. 


 


11.2. The Supplier shall at all times deliver the Services and perform its obligations and 


responsibilities under this Agreement in accordance with the Law. 


 
11.3. If the Authority informs the Supplier that the Authority considers that any part of the Services 


do not meet the requirements of the Agreement or differ in any way from those requirements, 


and this is other than as a result of Default or negligence on the part of the Authority, the 


Supplier shall at its own expense re-schedule and carry out the Services in accordance with 


the requirements of the Agreement within such reasonable time as may be specified by the 


Authority. 


 
11.4. Subject to the Authority providing Approval in accordance with clause 12.3 within a 


reasonable period, timely provision of the Services shall be of the essence of the Agreement, 


including in relation to commencing the provision of the Services within the time agreed or 


on a specified date. 


 


11.5. Without prejudice to any other rights and remedies the Authority may have pursuant to the 


Agreement, the Supplier shall reimburse the Authority for all reasonable costs incurred by 


the Authority which have arisen as a consequence of the Supplier’s delay in the performance 


of its obligations under the Agreement and which delay the Supplier has failed to remedy 


following reasonable notice from the Authority.  For the avoidance of doubt, the Supplier’s 


obligation to reimburse the Authority under this clause does not arise to the extent that the 


delay was caused by a delay or failure by the Authority to provide Approval under clause 


12.3 within a reasonable period. 
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11.6. If it is required to do so under the terms of Schedule 1, the Supplier shall deliver to the 


Authority a guarantee, bond or other form of security in a form that is acceptable (and granted 


by a third party that is acceptable) to the Authority, on or prior to the Commencement Date. 


 


12. Manner of Carrying Out the Services  
 


12.1. The Supplier shall perform the Services in accordance with the service levels and standards 


set out in Schedule 1, Part B. 


 


12.2. The Supplier shall provide and, unless otherwise agreed, install all the Equipment necessary 


for the provision of the Services. 


 


12.3. The Supplier shall make no delivery of Equipment nor commence any work on the Authority’s 


Premises without obtaining the Authority’s prior Approval. 


 
12.4. All Equipment brought onto the Authority’s Premises shall be at the Supplier’s own risk. The 


Supplier shall provide for the haulage or carriage thereof to the Premises and the removal of 


Equipment when no longer required at its sole cost. Unless otherwise agreed, Equipment 


brought onto the Authority’s Premises will remain the property of the Supplier. 


 
12.5. The Supplier shall maintain all items of Equipment within the Authority’s Premises in a safe, 


serviceable and clean condition.  


 
12.6. All Equipment shall be at the risk of the Supplier and the Authority shall have no liability for 


any loss of or damage to any Equipment unless the Supplier is able to demonstrate that such 


loss or damage was caused or contributed to by the negligence or Default of the Authority. 


 
12.7. The Authority shall have the power at any time during the performance of the Services to 


order in writing that the Supplier: 


 
12.7.1. remove from the Authority’s Premises any Equipment which in the opinion of the Authority 


is either hazardous, noxious or not in accordance with the Agreement; and 


12.7.2. if the Authority has ordered the Supplier to remove any item of Equipment in accordance 


with clause 12.7 (a) above, to replace such item with a suitable substitute item of 


Equipment. 


 


12.8. On completion of the Services the Supplier shall remove the Equipment together with any 


other materials used by the Supplier to provide the services in order to leave the Authority’s 


Premises in a clean, safe and tidy condition.  For the avoidance of doubt the Supplier is 


solely responsible for making good any damage to the Authority’s premises or any objects 
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contained thereon, other than fair wear and tear,  which is caused by the Supplier or any of 


the Supplier’s Staff. 


 


12.9. Access to the Authority’s Premises shall not be exclusive to the Supplier but shall be limited 


to such Staff Supplieras are necessary to perform of the Services concurrently with the 


execution of work by others. The Supplier shall co-operate free of charge with such others 


on the Authority’s Premises as the Authority may reasonably require. 


 


13. Standard of Work  
 


13.1. The Supplier shall at all times comply with the Quality Standards, and where applicable shall 


maintain accreditation with the relevant Quality Standards authorisation body.  To the extent 


the standard of Services has not been specified in the Agreement, the Supplier shall agree 


the relevant standard of Services with the Contract Manager prior to execution, and shall 


execute the Agreement with reasonable care and skill and in accordance with Good Industry 


Practice. 


 


13.2. The Supplier warrants and represents that all Staff assigned to the performance of the 


Services shall possess and exercise such qualifications, skill and experience as are 


necessary for the proper performance of the Services. 


 
13.3. The introduction of new methods or systems which impinge on the provision of the Services 


shall be subject to prior Approval.  


 
13.4. The signing by the Contract Manager (or his representative) of time sheets or other similar 


documents shall not be construed as implying the Supplier’s compliance with the Agreement. 


 


14. Customer Satisfaction Survey  
 


14.1. The Supplier shall undertake (or procure the undertaking of) a customer satisfaction survey 


(“Customer Satisfaction Survey”) the purpose of which shall include (but not limited to) 


assessing the level of satisfaction among Users of Services (including the way in which the 


Services are provided, performed and delivered) and, in particular, with the quality, efficiency 


and effectiveness of the Services. 


 


14.2. The Customer Satisfaction Survey shall be undertaken by means of distributing to Users of 


the Services a questionnaire (or other survey method as agreed between the Parties) in a 


form to be agreed with the Authority (acting reasonably). 
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14.3. The content of the questionnaire (or other material to be used for any other survey method) 


referred to in clause 14.2 and the method of undertaking the Customer Satisfaction Survey 


shall comply with all Law. 


 
14.4. The Authority shall provide reasonable assistance and information to the Supplier to enable 


the Supplier to undertake the Customer Satisfaction Survey. 


 
14.5. Within one month of each Customer Satisfaction Survey, the Supplier shall prepare a 


summary of the results of the Customer Satisfaction Survey in such form as the Authority 


shall reasonably require and promptly upon a written request from the Authority provide such 


further details (including copies of all returned questionnaires and/or any other survey 


material used by the Supplier) as the Authority shall reasonably require. 


 


15. Key Personnel 
 


15.1. Key Personnel shall not be released from providing the Services without the agreement of 


the Authority, except by reason of long-term sickness, termination of employment and other 


extenuating circumstances.  


 


15.2. Any replacements to the Key Personnel shall be subject to the agreement of the Authority. 


Such replacements shall be of at least equal status or of equivalent experience and skills to 


the Key Personnel being replaced and be suitable for the responsibilities of that person in 


relation to the Services. 


 
15.3. The Authority shall not unreasonably withhold its agreement under clause 15.1 or clause 


15.2. Such agreement shall be conditional on appropriate arrangements being made by the 


Supplier to minimise any adverse impact on the Agreement which could be caused by a 


change in Key Personnel. 


 


16. Supplier’s Staff 
 


16.1. The Authority reserves the right under the Agreement to refuse to admit to, or to withdraw 


permission to remain on, any premises occupied by or on behalf of the Authority: 


16.1.1. any member of the Staff; and/or 


16.1.2. any person employed or engaged by a sub-contractor, agent, contractor or supplier of the 


Supplier, 


 


  whose admission or continued presence would be, in the reasonable opinion of the Authority, 


undesirable.  
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16.2. If and when directed by the Authority, the Supplier shall provide a list of the names and 


addresses of all persons who it is expected may require admission in connection with the 


Agreement to any premises occupied by or on behalf of the Authority, specifying the 


capacities in which they are concerned with the Agreement and giving such other particulars 


as the Authority may reasonably desire.  


 


16.3. The Supplier’s Staff, engaged within the boundaries of any of the Authority’s Premises, shall 


comply with such rules, regulations and requirements (including those relating to security 


arrangements) as may be in force from time to time for the conduct of personnel when at that 


establishment and when outside that establishment. 


 
16.4. The decision of the Authority as to whether any person is to be refused access to any 


premises occupied by or on behalf of the Authority shall be final and conclusive. 


 
16.5. The Supplier shall bear the cost of any notice, instruction or decision of the Authority under 


this clause. 


 


16.6. Where the Supplier or any Staff are liable to be taxed or to pay national insurance 


contributions in the UK relating to payment received under the Agreement, the Supplier shall: 


16.6.1. ensure all Staff are (and will remain throughout the period they are employed or engaged 


in providing the Services) employed or engaged directly with the Supplier or its relevant 


sub-contractor under a contract of employment under which their income is taxed in full 


under pay as you earn; 


 


16.6.2. ensure the Staff do not (and will not at any time during the period they are employed or 


engaged in providing the Services) provide their services to the Supplier or its sub-


contractors through an intermediary to which the provisions of Chapters 8 and/or 10 of 


Part 2 of the Income Tax (Earning and Pensions) Act 2003 (and/or any other legislation 


or regulations dealing with the tax and national insurance contributions treatment of 


workers whose services are provided via intermediaries from time to time) apply (an "IR35 


Intermediary"); and 


 


16.6.3. in connection with the performance of the Services under this Agreement, not operate as 


an IR35 Intermediary and the Supplier is not (and will not become prior to the date that it 


ceases to perform the Services) a managed service company within the meaning of 


section 61B of the Income Tax (Earnings and Pensions) Act 2003; 
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16.6.4. comply with the Income Tax (Earnings and Pensions) Act 2003 (including IR35) and all 


other statutes and regulations relating to income tax, the Social Security Contributions 


and Benefits Act 1992 and national insurance contributions; and 


 


16.6.5. indemnify the Authority on demand against (and pay to the Authority on demand an 


amount equal to) any income tax, national insurance and social security contributions and 


any other liability, deduction, contribution, assessment, fine, penalty or claim arising from 


or made during or after the Term in connection with the provision of the Services by the 


Supplier or any of the Staff. 


 


17. Jersey Living Wage 
 


17.1. The Supplier will ensure that all relevant Staff employed or engaged by the Supplier (or by 


its sub-contractors) are paid an equivalent hourly wage which is equal to or exceeds the 


Jersey Living Wage. 


 


17.2. The Supplier will provide to the Authority such information concerning the Jersey Living 


Wage and the performance of its obligations under clause 17 as the Authority may 


reasonably require and within the deadlines it reasonably imposes. 


 


18. Inspection of Premises  
 


18.1. Save as the Authority may otherwise direct, the Supplier is deemed to have inspected the 


Premises and all relevant information before tendering so as to have understood the nature 


and extent of the Agreement to be carried out and be satisfied in relation to all matters 


connected with the performance of the Agreement. 


 


18.2. The Authority shall, at the request of the Supplier, grant such access as may be reasonable 


for the purpose referred to in clause 18.1. 


 


19. Licence to occupy Authority’s Premises  
 


19.1. Any land or Premises (including temporary buildings) made available to the Supplier by the 


Authority in connection with the Agreement, shall be made available to the Supplier free of 


charge and shall be used by the Supplier solely for the purpose of performing its obligations 
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under the Agreement.  The Supplier shall have the use of such land or Premises as licensee 


and shall vacate the same on completion, termination or abandonment of the Agreement.   


 


19.2. The Supplier shall not use the Authority’s Premises for any purpose or activity other than the 


provision of the Services. 


 
19.3. Should the Supplier require modifications to the Authority’s Premises, such modifications 


shall be subject to prior Approval and shall be carried out by the Authority at the Supplier’s 


expense. The Authority shall undertake Approved modification work without undue delay.  


Ownership of such modifications shall rest with the Authority.   


19.4.  


19.5. The Supplier shall (and shall ensure that the Staff) observe and comply with such rules and 


regulations as may be in force at any time for the use of such Premises as determined by 


the Authority, and the Supplier shall pay for the cost of making good any damage caused by 


the Supplier or the Staff, other than fair wear and tear.  For the avoidance of doubt, damage 


includes damage to the fabric of the buildings, plant, fixed equipment or fittings therein. 


 
19.6. The Parties agree that there is no intention on the part of the Authority to create a tenancy 


of whatsoever nature in favour of the Supplier or any of the Staff and that no such tenancy 


has or shall come into being and, notwithstanding any rights granted pursuant to the 


Agreement, the Authority retains the right at any time to use in any manner the Authority 


sees fit any premises owned or occupied by it. 


   


20. Authority Property  
 


20.1. Where the Authority for the purpose of the Agreement issues Authority Property free of 


charge to the Supplier such property shall be and remain the property of the Authority.  The 


Supplier shall not in any circumstances have a lien on the Authority Property and the Supplier 


shall take all reasonable steps to ensure that the title of the Authority to such Authority 


Property and the exclusion of any such lien are brought to the notice of all sub-contractors 


and other persons dealing with the Agreement. 


 


20.2. Any Authority Property made available or otherwise received by the Supplier shall be 


deemed to be in good condition when received by or on behalf of the Supplier unless the 


Supplier notifies the Authority otherwise within 5 Working Days of receipt. 
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20.3. The Supplier shall maintain all Authority Property in good order and condition, excluding fair 


wear and tear, and shall use Authority Property solely in connection with the Agreement and 


for no other purpose without prior Approval. 


 


20.4. The Supplier shall notify the Contract Manager of any surplus Authority Property remaining 


after the expiry, termination and/or partial termination (as appropriate) of the Agreement and 


shall dispose of it as the Authority may direct.  Waste of such Authority Property arising from 


bad workmanship or negligence of the Supplier or any of the SupplierStaff shall be made 


good at the Supplier’s expense. Without prejudice to any other rights of the Authority, the 


Supplier shall deliver up Authority Property whether processed or not to the Authority on 


demand. 


 
20.5. The Supplier shall ensure the security of all Authority Property, whilst in the Supplier’s 


possession, either on its premises or elsewhere during the performance of the Agreement, 


in accordance with the Authority’s reasonable security requirements as required from time to 


time. 


 
20.6. The Supplier shall be liable for any and all loss of or damage (excluding fair wear and tear) 


to any Authority Property, unless the Supplier is able to demonstrate that such loss or 


damage was caused by the negligence or Default of the Authority.  The Supplier’s liability 


set out in this clause shall be reduced to the extent that such loss or damage was contributed 


to by the negligence or Default of the Authority. The Supplier shall inform the Contract 


Manager within 2 Working Days of becoming aware of any defects appearing in or losses or 


damage occurring to Authority Property made available for the purposes of the Agreement. 


 


21. Sub-Contracting for the delivery of the Services 
 


21.1. Where the Supplier enters into a sub-contract with a supplier or contractor for the purpose of 


performing the Agreement, it shall cause a term to be included in such a sub-contract which 


requires payment to be made of undisputed sums by the Supplier to the sub-contractor within 


a specified period not exceeding 30 days from the receipt of a valid invoice, as defined by 


the sub-contract requirements. 


 


22. Offers of Employment 
 


22.1. For the duration of the Agreement and for a period of 12 months thereafter the Supplier shall 


not employ or offer employment to any of the Authority’s officers, employees, agents or 
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contractors who have been associated with the procurement and/or the contract 


management of the Services without the Authority’s prior Approval. 


 







Standard Terms and Conditions for Services - Master Copy v1.1 


25 | P a g e  
83251905-1 


Part 3 – Payment and Price 


 


23. Price 
 


23.1. In consideration of the performance of the Supplier’s obligations under the Agreement by the 


Supplier, the Authority shall pay the Price in accordance with clause 24. 


 


23.2. In the event that the cost to the Supplier of performing its obligations under the Agreement 


increases or decreases as a result of a change of Law, the provisions of clause 28 shall 


apply.   


 
23.3. The Parties agree that Value Added Tax shall not be chargeable and that any additional tax 


liability (in respect of any other jurisdiction) shall be met by the Supplier. 


 


24. Payment and Tax 
 


24.1. The Authority shall pay the undisputed sums due to the Supplier in cleared funds within 30 


days of receipt and agreement of valid invoices, submitted monthly in arrears, for work 


completed to the satisfaction of the Authority. 


 


24.2. Each invoice shall contain the relevant purchase order number issued by the Authority, all 


appropriate references and a detailed breakdown of the Services and shall be supported by 


any other documentation reasonably required by the Contract Manager to substantiate the 


invoice.  The Authority reserves the right not to pay if the relevant purchase order number is 


not on the invoice. 


 
24.3. Tax, where applicable, shall be shown separately on valid Tax invoices as a strictly net extra 


charge. 


 
24.4. The Authority may reduce payment in respect of any Services which the Supplier has either 


failed to provide or has provided inadequately, without prejudice to any other rights or 


remedies of the Authority. 


 
24.5. The Supplier shall not suspend the supply of the Services unless the Supplier is entitled to 


terminate the Agreement under clause 56.3 for failure to pay undisputed charges. 


 


25. Recovery of Sums Due 
 


25.1. Wherever under the Agreement any sum of money is recoverable from or payable by the 


Supplier (including any sum which the Supplier is liable to pay to the Authority in respect of 
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any breach of the Agreement), the Authority may unilaterally deduct that sum from any sum 


then due, or which at any later time may become due to the Supplier under the Agreement 


or under any other agreement or contract with the Authority. 


 


25.2. Any overpayment by the Authority to the Supplier, whether of the Price or of tax, shall be a 


sum of money recoverable by the Authority from the Supplier. 


 
25.3. The Supplier shall make any payments due to the Authority without any deduction whether 


by way of set-off, counterclaim, discount, abatement or otherwise unless the Supplier has a 


valid court order requiring an amount equal to such deduction to be paid by the Authority to 


the Supplier. 


 


26. Price adjustment on Extension  
 


26.1. Subject to clause 24.4 the Price shall remain fixed for the Initial Term.  


 


26.2. In the event of a possible Extension, the Authority reserves the right to review any charges 


payable to the Supplier for the provision of services beyond the Initial Term. 


 
26.3. If the Authority approaches the Supplier in accordance with clause 50 concerning an 


Extension, the Authority must agree the charges to be payable to the Supplier for the 


provision of any services during the Extension, at least 3 months prior to the end of the Initial 


Term.  


 
26.4. Any claim for an increase in the charges during an Extension will only be considered if the 


increase does not exceed the percentage change in the Jersey Retail Price Index (RPI) (or 


another such index as notified to the Supplier in writing) between the Commencement Date 


and the date 3 months before the end of the Initial Term.  


 


27. Euro 
 


27.1. Any legislative requirement to account for the services in euro, (or to prepare for such 


accounting) instead of and/or in addition to sterling, shall be implemented by the Supplier at 


nil charge to the Authority. 


 


27.2. The Authority shall provide all reasonable assistance to facilitate compliance by the Supplier 


under clause 27.1. 


 


28. Change of Law 
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28.1. The Supplier shall neither be relieved of its obligations to perform the Services in accordance 


with the terms of the Agreement nor be entitled to an increase in the Price and/or any charges 


payable by the Supplier as the result of: 


28.1.1. a General Change in Law; or 


28.1.2. a Specific Change in Law where the effect of that Specific Change in Law on the Services 


is known at the Commencement Date. 


 


28.2. If a Specific Change in Law occurs or will occur during the Term (other than those referred 


to in clause 28.1) or during any extension made pursuant to clause 26, the Supplier shall 


notify the Authority of the likely effects of that change, including: 


28.2.1. whether any change is required to the Services, the Price or the Agreement; and 


28.2.2. whether any relief from compliance with the Supplier’s obligations is required, including 


any obligation to achieve any milestones or to meet any service level requirements at any 


time. 


 


28.3. As soon as practicable after any notification in accordance with clause 28.2 the Parties shall 


discuss and agree the matters referred to in that clause and any ways in which the Supplier 


can mitigate the effect of the Specific Change of Law, including: 


28.3.1. providing evidence that the Supplier has minimised any increase in costs or maximised 


any reduction in costs, including in respect of the costs of its subcontractors; 


28.3.2. demonstrating that a foreseeable Specific Change in Law had been taken into account by 


the Supplier before it occurred;  


28.3.3. giving evidence as to how the Specific Change in Law has affected the cost of providing 


the Services; and 


28.3.4. demonstrating that any expenditure that has been avoided has been taken into account 


in amending the Price. 


 


28.4. Any increase in the Price or relief from the Supplier’s obligations agreed by the Parties 


pursuant to this clause 28 shall be implemented in accordance with clause 45. 
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Part 4 - Statutory Obligations, Codes of Practice and Regulations 


 


29. Prevention of Corruption 
 


29.1. The Supplier shall not offer or give, or agree to give, to any employee, agent, officer, 


contractor or representative of the Authority any gift or consideration of any kind as an 


inducement or reward for doing, refraining from doing, or for having done or refrained from 


doing, any act in relation to the obtaining or execution of the Agreement or any other contract 


with the Authority, or for showing or refraining from showing favour or disfavour to any person 


in relation to the Agreement or any such contract. The attention of the Supplier is drawn to 


the criminal offences under the Prevention of Corruption Acts 1889 to 1916 and the 


Corruption (Jersey) Law 2006. 


 


29.2. The Supplier warrants that it has not paid commission nor has agreed to pay any commission 


to any employee or representative of the Authority by the Supplier or on the Supplier’s behalf. 


  


29.3. Where the Supplier or Supplierany Staff or anyone acting on the Supplier’s behalf, engages 


in conduct prohibited by clauses 29.1 or 29.2 in relation to this or any other contract with the 


Authority, the Authority has the right to: 


 


29.3.1. terminate the Agreement and recover from the Supplier the amount of any loss suffered 


by the Authority resulting from the termination; and 


29.3.2. recover in full from the Supplier any other loss sustained by the Authority in consequence 


of any breach of this clause, whether or not the Agreement has been terminated. 


 
30. Discrimination 
 


30.1. The Supplier shall not unlawfully discriminate either directly or indirectly on such grounds as 


race, colour, ethnic or national origin, disability, sex or sexual orientation, religion or belief, 


or age and without prejudice to the generality of the foregoing the Supplier shall not 


unlawfully discriminate within the meaning and scope of the Sex Discrimination Act 1975, 


the Equal Pay Acts 1970 and 1983, the Disability Discrimination Act 1995, the Employment 


Equality (Sexual Orientation) Regulations 2003, the Employment Equality (Religion or Belief) 


Regulations 2003, the Human Rights Act 1998, Human Rights (Jersey) Law 2000 or other 


relevant legislation, or any statutory modification or re-enactment thereof. 


 


30.2. The Supplier shall take all reasonable steps to secure the observance of clause 30.1 by all 


Staff. 
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31. Rights of Third Parties 
 


31.1. No person who is not a Party to the Agreement (including without limitation any employee, 


officer, agent, representative, or sub-contractor of either the Authority or the Supplier) shall 


have any right to enforce any term of the Agreement, which expressly or by implication, 


confers a benefit on him without the prior agreement in writing of both Parties, which 


agreement should specifically refer to this clause 31. This clause does not affect any right or 


remedy of any person which exists or is available otherwise. 


 


32. Health and Safety 
 


32.1. The Supplier shall promptly notify the Authority of any health and safety hazards which may 


arise in connection with the performance of the Agreement. The Authority shall promptly 


notify the Supplier of any health and safety hazards which may exist or arise at the Authority’s 


Premises and which may affect the Supplier in the performance of the Agreement. 


 


32.2. While on the Authority’s Premises, the Supplier shall comply with any health and safety 


measures implemented by the Authority in respect of Staff and other persons working on 


those Premises. 


 


32.3. The Supplier shall notify the Authority immediately in the event of any incident occurring in 


the performance of the Agreement on the Authority’s Premises where that incident causes 


any personal injury or damage to property which could give rise to personal injury. 


 
32.4. The Supplier shall comply with the requirements of the Health and Safety at Work (Jersey) 


Law 1989 and to the extent applicable, the Health and Safety at Work etc. Act 1974 and any 


other acts, orders, regulations and codes of practice relating to health and safety, which may 


apply to Staff and other persons working on the Premises in the performance of the 


Agreement. 


 
32.5. The Supplier shall ensure that its health and safety policy statement  (if applicable) is made 


available to the Authority on request. 


 


33. Criminal Records Check 
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33.1. The Supplier shall procure that in respect of all potential Staff or persons performing any of 


the Services (each a “Named Employee”) before a Named Employee begins to attend any 


Authority premises to perform any of the Services: 


33.1.1. each Named Employee is appropriately vetted in accordance with the relevant applicable 


legal and regulatory standards and obligations that apply to the Supplier;  


33.1.2. where appropriate and necessary for compliance with those standards and obligations, a 


check will be made by the Supplier of the most extensive available kind made pursuant to 


Part V of the Police Act 1997 in respect of each Named Employee.  Where required, the 


check for each Named Employee shall include a search of the list(s) held pursuant to the 


Safeguarding of  Vulnerable Groups Act 2006 (“SVGA”): 


a. in respect of children where the performance of the Services may involve contact 


with children; and/or 


b. in respect of adults where the performance of the Services may involve a 


regulated activity in relation to adults within the meaning of the SVGA. 


33.2. The Supplier shall ensure that only appropriately vetted “fit persons” shall be engaged as 


Staff, and the Authority may make all reasonable enquiries of the Supplier to satisfy itself of 


compliance with all related policies and procedures.  


33.3. Should the Supplier be minded to employ a new member of Staff where such individual’s 


background check indicates such individual has previously had a conviction regarding 


matters of a violent or sexual nature or involving unlawfully supplying controlled drugs / 


commercial drug dealing or trafficking, the Supplier shall promptly discuss the nature of the 


conviction and the reason for proposed employment with the Authority.  


33.4. The Supplier shall procure that the Authority is kept advised at all times of any member of 


Staff who, subsequent to their commencement of employment as a member of Staff, receives 


a conviction for any of the foregoing matters, or whose previous convictions for any of the 


foregoing matters become known to the Supplier (or any employee of a sub-contractor 


involved in the provision of the Services). 


33.5. The Parties shall at all times ensure compliance with the reporting and compliance 


requirements of the Regulation of Care (Standards and Requirement) (Jersey) Regulations 


2018 and shall cooperate where necessary to ensure such compliance. 


 


34. Data Protection 
 


34.1. The Parties shall (and shall procure that any of its Staff involved in the provision of this 


Agreement) comply with the 2018 Law or any applicable equivalent legislation in the 


contractors jurisdiction (if outside Jersey) and Schedule 8 of this Agreement. 
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34.2. The provisions of this clause and Schedule 8 shall apply during the continuance of the 


Agreement and indefinitely after its expiry or termination. 


 


35. Cyber Essentials Scheme / Information Security Management System  
 


35.1. The Supplier acknowledges that the Authority is required to reduce the levels of cyber 


security risk in its supply chain, the Authority seeks the Supplier’s compliance where 


appropriate to Cyber Essentials Security/Information Security System model or alternative 


accreditation such as ISO 27001 (please see the relevant links at Schedule 9). 


 


35.2. If requested to do so by the Authority at any time, the Supplier will, within 15 Working Days, 


develop (and obtain the Authority’s written Approval of) a Security Management Plan and an 


Information Security Management System. After Authority Approval the Security 


Management Plan and Information Security Management System will apply during the Term 


of this Agreement. Both plans will comply with the Authority’s security policy and protect all 


aspects and processes associated with the delivery of the Services.  


 


35.3. The Supplier will use software and the most up-to-date antivirus definitions available from an 


industry-accepted antivirus software seller to minimise the impact of Malicious Software.  


 


35.4. If Malicious Software causes loss of operational efficiency or loss or corruption of Service 


Data, the Supplier will help the Authority to mitigate any losses and restore the Services to 


operating efficiency as soon as possible. Responsibility for costs will be at the: 


35.4.1. Supplier’s expense if the Malicious Software originates from the Supplier software or the 


Service Data while the Service Data was under the control of the Supplier, unless the 


Supplier can demonstrate that it was already present, not quarantined or identified by the 


Authority when provided; or 


35.4.2. Authority’s expense if the Malicious Software originates from the Authority software or the 


Service Data, while the Service Data was under the Authority’s control 


36. Confidentiality  
 


36.1. Each Party:  


 


36.1.1. shall treat all Confidential Information belonging to the other Party as confidential and 


safeguard it accordingly; and 


 


36.1.2. shall not disclose any Confidential Information belonging to the other Party to any other 


person without the prior written consent of the other Party, except to such persons and to 
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such extent as may be necessary for the performance of the Agreement or except where 


disclosure is otherwise expressly permitted by the provisions of the Agreement. 


 


36.2. The Supplier shall take all necessary precautions to ensure that all Confidential Information 


obtained from the Authority under or in connection with the Agreement: 


 


(a) is given only to such of the Staff and professional advisors or contractors engaged to 


advise it in connection with the Agreement as is strictly necessary for the performance of 


the Agreement and only to the extent necessary for the performance of the Agreement; 


 


(b) is treated as confidential and not disclosed (without prior Approval) or used by any Staff 


or such professional advisors or contractors otherwise than for the purposes of the 


Agreement. 


 


36.3. Where it is considered necessary in the opinion of the Authority, the Supplier shall ensure 


that Staff or such professional advisors or contractors sign a confidentiality undertaking 


before commencing work in connection with the Agreement. The Supplier shall ensure that 


Staff or its professional advisors or contractors are aware of the Supplier’s confidentiality 


obligations under the Agreement. 


 


36.4. The Supplier shall not use any Confidential Information it receives from the Authority 


otherwise than for the purposes of the Agreement. 


 


36.5. The provisions of clauses 36.1 to 36.4 shall not apply to any Confidential Information received 


by one Party from the other: 


 


(a) which is or becomes public knowledge (otherwise than by breach of this clause);  


(b) which was in the possession of the receiving Party, without restriction as to its disclosure, 


before receiving it from the disclosing Party;  


 


(c) which is received from a third party who lawfully acquired it and who is under no obligation 


restricting its disclosure;  


 


(d) is independently developed without access to the Confidential Information; or 


 


(e) which must be disclosed pursuant to a statutory, legal or parliamentary obligation placed 


upon the Party making the disclosure, including any requirements for disclosure under the 


FOIL  pursuant to clause 37. 
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36.6. Nothing in this clause shall prevent the Authority: 


 


(a) disclosing any Confidential Information for the purpose of: 


 


a. the examination and certification of the Authority’s accounts; or 


 


b. any examination pursuant to the Public Finances (Jersey) Law 2019 of the 


economy, efficiency and effectiveness with which the Authority has used its 


resources; or 


 


(b) disclosing any Confidential Information obtained from the Supplier: 


 


a. to any Government of Jersey department or any administration of the Government 


of Jersey. All Government of Jersey departments or any administration of the 


Government of Jersey receiving such Confidential Information shall be entitled to 


further disclose the Confidential Information to other Government of Jersey 


departments or any administration of the Government of Jersey on the basis that 


the information is confidential and is not to be disclosed to a third party which is not 


part of any Government of Jersey department or any administration of the 


Government of Jersey; or 


 


b. to any person engaged in providing any services to the Authority for any purpose 


relating to or ancillary to the Agreement; 


 


 provided that in disclosing information under sub-paragraph (b) the Authority discloses only 


the information which is necessary for the purpose concerned and requires that the information 


is treated in confidence and that a confidentiality undertaking is given where appropriate.  


 


36.7. Nothing in this clause shall prevent either Party from using any techniques, ideas or know-


how gained during the performance of the Agreement in the course of its normal business, 


to the extent that this does not result in a disclosure of Confidential Information or an 


infringement of Intellectual Property Rights. 
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37. Freedom of Information 
 
37.1. The Supplier acknowledges that the Authority is subject to the requirements of the FOIL and 


shall assist and cooperate with the Authority (at the Supplier’s expense) to enable the 


Authority to comply with information disclosure requirements (if necessary). 


 


37.2. The Supplier shall and shall procure that its sub-contractors shall:  


 
37.2.1. transfer the Request for Information to the Authority as soon as practicable after receipt 


and in any event within two Working Days of receiving a Request for Information; 


37.2.2. provide the Authority with a copy of all Information in its possession or power in the form 


that the Authority requires within five Working Days (or such other period as the Authority 


may specify) of the Authority requesting that Information; and 


37.2.3. provide all necessary assistance as reasonably requested by the Authority to enable the 


Authority to respond to a Request for Information within the time for compliance set out in 


Article 13 of the FOIL or any subordinate legislation made under the Law. 


 


37.3. The Authority shall be responsible for determining at its absolute discretion whether the 


Commercially Sensitive Information and/or any other Information:  


37.3.1. is exempt from disclosure in accordance with the provisions of the FOIL; or 


37.3.2. is to be disclosed in response to a Request for Information; and 


37.3.3. in no event shall the Supplier respond directly to a Request for Information unless 


expressly authorised to do so by the Authority.  


 


37.4. The Supplier acknowledges that the Authority may, acting in accordance with the FOIL be 


obliged under FOIL to disclose Information: 


37.4.1. without consulting with the Supplier, or 


37.4.2. following consultation with the Supplier and having taken its views into account. 


 


37.5. The Supplier shall ensure that all Information produced in the course of the Agreement or 


relating to the Agreement is retained for disclosure for the Term of this Agreement or as 


otherwise agreed and shall permit the Authority to inspect such records (including but not 


limited to audit records of disposed information) as requested from time to time.  


 


37.6. The Supplier acknowledges that the Commercially Sensitive Information Schedule and any 


other lists or Schedules provided by it outlining Confidential Information are of indicative 


value only and that the Authority may nevertheless be obliged to disclose Confidential 


Information in accordance with clause 37.4.  
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38. Security of Confidential Information 
 


38.1. In order to ensure that no unauthorised person gains access to any Confidential Information 


or any data obtained in the performance of this Agreement, the Supplier undertakes to use, 


upon an ongoing basis, software with the most up-to-date antivirus definitions available from 


an industry-accepted antivirus software seller to minimise the impact of Malicious Software.   


 


38.2. The Supplier will immediately notify the Authority of any breach of security in relation to 


Confidential Information and all data obtained in the performance of the Agreement and will 


keep a record of such breaches. The Supplier will use its best endeavours to recover such 


Confidential Information or data however it may be recorded. This obligation is in addition to 


the Supplier’s obligations under clause 36. The Supplier will co-operate with the Authority in 


any investigation that the Authority considers necessary to undertake as a result of any 


breach of security in relation to Confidential Information or data. 


  


39. Publicity, Media and Official Enquiries 
 


39.1. Without prejudice to the Authority’s obligations under the FOIL, neither Party shall make any 


press announcements or publicise the Agreement or any part thereof in any way, except with 


the written consent of the other Party.   


 


39.2. Both Parties shall take all reasonable steps to ensure the observance of the provisions of 


clause 39.1 by all their officers, employees, agents, professional advisors and contractors. 


The Supplier shall take all reasonable steps to ensure the observance of the provisions of 


clause 39.1 by its sub-contractors. 


 
39.3. The provisions of this clause shall apply during the continuance of the Agreement and 


indefinitely after its expiry or termination. 


 
39.4. Without prejudice to clause 39.1, the Supplier shall not publish any literature, deliver any 


lecture, or make any communication to the press relating to the business of the Authority or 


on any matter with which the Authority may be concerned unless it has previously and on 


each occasion obtained the prior written permission of the Contract Manager. The copyright 


in any publication or report by the Supplier relating to the business of the Authority or to any 


matter with which the Authority may be concerned shall belong to the Authority absolutely 


and beneficially, unless otherwise agreed in writing in any particular case. 


 


40. Security 
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40.1. The Authority shall be responsible for maintaining the security of the Authority Premises in 


accordance with its standard security requirements. The Supplier shall comply with all 


reasonable security requirements of the Authority while on the Authority Premises, and shall 


procure that all of its employees, agents, officers, contractors and sub-contractors shall 


likewise comply with such requirements.   


 


40.2. The Authority shall provide the Supplier upon request copies of its written security 


procedures and shall afford the Supplier upon request with an opportunity to inspect its 


physical security arrangements. 


 


41. Intellectual Property Rights   
 


41.1. The Supplier and its licensors shall retain ownership of all Supplier Background IPRs. The 


Authority and its licensors shall retain ownership of all Authority Background IPRs and the 


Authority shall own all Foreground IPRs. 


 


41.2. The Supplier grants the Authority, or shall procure the direct grant to the Authority of, a fully 


paid-up, worldwide, non-exclusive, royalty-free, perpetual and irrevocable licence to copy, 


modify and sub-licence the Supplier Background IPRs for the purpose of receiving and using 


the Services and the Deliverables in its business and operations.  


 


41.3. The Supplier assigns to the Authority, with full title guarantee and free from all third-party 


rights, the Foreground IPRs, together with the right to sue for and recover damages or other 


relief in respect of infringement of the Foreground IPRs. 


 


41.4. The Supplier shall obtain the Authority's prior written approval before using any material in 


any Deliverables and/or in relation to the performance of the A which is or may be subject to 


any third party Intellectual Property Rights. The Supplier shall procure that the owner of the 


rights grants to the Authority a non-exclusive licence, or if itself a licensee of those rights, 


shall grant to the Authority an authorised sub-licence, to use, reproduce, and maintain the 


material. Such licence or sub-licence shall be non-exclusive, perpetual and irrevocable, shall 


include the right to sub-license, transfer, novate or assign to other Beneficiaries, any 


replacement supplier or to any other third party providing services to the Authority, and shall 


be granted at no cost to the Authority. 


 


41.5. The Authority grants the Supplier a fully paid-up, non-exclusive, royalty-free, non-


transferable licence to copy and modify the Foreground IPRs and the Authority Background 
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IPRs for the term of the Agreement for the purpose of providing the Services to the Authority 


in accordance with the Agreement. 


 


41.6. The Supplier shall, promptly at the Authority's request, do (or procure the doing of) all such 


further acts and things and execute (or procure the execution of) all such other documents 


as the Authority may from time to time require for the purpose of securing for the Authority 


the full benefit of the Agreement, including all rights, title and interest in and to the 


Foreground IPRs. 


 


41.7. The Supplier shall obtain waivers of any moral rights in the Deliverables to which any 


individual is now or may be at any future time entitled. Such waivers shall be in favour of the 


Authority and its licensees, sub-licensees, assignees and successors in title to the 


Deliverables. 


 


41.8. The Supplier warrants that the receipt, use and onward supply of the Services by the 


Authority and its licensees and sub-licensees shall not infringe the rights, including any 


Intellectual Property Rights, of any third party. 


 


41.9. The Supplier shall not be in breach of the warranty at clause 41.8, and the Authority shall 


have no claim under the indemnity at clause 41.10, to the extent the infringement arises from: 


 


41.9.1. any modification of the Deliverables, Supplier Background IPRs, Foreground IPRs or 


Services, other than by or on behalf of the Supplier or in accordance with the Supplier's 


instructions or approvals; or 


41.9.2. compliance with the Authority's specifications or instructions, where infringement could 


not have been avoided while complying with such specifications or instructions and 


provided that the Supplier shall notify the Authority if it knows or suspects that compliance 


with such specification or instruction may result in infringement. 


 


41.10. The Supplier shall indemnify the Authority against all liabilities, costs, expenses, damages 


and losses (including but not limited to any direct, indirect or consequential losses, loss of 


profit, loss of reputation and all interest, penalties and legal costs (calculated on a full 


indemnity basis) and all other professional costs and expenses) suffered or incurred by the 


Authority arising out of or in connection with any claim brought against the Authority for actual 


or alleged infringement of a third party's Intellectual Property Rights arising out of, or in 


connection with, the receipt, use or supply of the Services and the Deliverables.  
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41.11. At the termination of the Agreement the Supplier shall immediately return to the Authority all 


materials, work or records held, including any back-up media. 


 


41.12. The provisions of this clause shall apply during the continuance of the Agreement and 


indefinitely after its expiry or termination. 


 


42. Audit 
 


42.1. The Supplier shall keep and maintain until twelve years after the Agreement has been 


completed, or as long a period as may be agreed between the Parties, full and accurate 


records of the Agreement including the Services provided under it, all expenditure 


reimbursed by the Authority, and all payments made by the Authority. The Supplier shall on 


request afford the Authority or the Authority’s representatives such access to those records 


as may be required by the Authority in connection with the Agreement, shall co-operate fully 


with the Authority or the Authority’s representatives in respect of any reasonable requests 


and shall respond in a timely manner to any questions raised. 
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Part 6 – Control of the Agreement 


 


43. Assignment and Sub-contracting 
 


43.1. The Supplier shall not assign, sub-contract or in any other way dispose of the Agreement or 


any part of it without prior Approval.  Sub-contracting any part of the Agreement shall not 


relieve the Supplier of any obligation or duty attributable to the Supplier under the Agreement. 


 


43.2. The Supplier shall be responsible for the acts and omissions of its sub-contractors and all 


Staff as though they are its own. 


 
43.3. Where the Authority has consented to the placing of sub-contracts, copies of each sub-


contract shall be sent by the Supplier to the Authority within 2 Working Days of issue. 


 
43.4. The Supplier shall not use the services of self-employed individuals without prior Approval. 


 


44. Waiver 
 


44.1. The failure of either Party to insist upon strict performance of any provision of the Agreement 


or the failure of either Party to exercise any right or remedy shall not constitute a waiver of 


that right or remedy and shall not cause a diminution of the obligations established by the 


Agreement. 


 


44.2. No waiver shall be effective unless it is expressly stated to be a waiver and communicated 


to the other Party in writing in accordance with the provisions of clause 7. 


 
44.3. A waiver of any right or remedy arising from a breach of the Agreement shall not constitute 


a waiver of any right or remedy arising from any other or subsequent breach of the 


Agreement. 


 


45. Variation of the Services 
 


45.1. The Authority reserves the right on giving reasonable written notice from time to time to 


require changes to the Services (whether by way of the removal of Services, the addition of 


new Services, or increasing or decreasing the Services or specifying the order in which the 


Services are to be performed or the locations where the Services are to be provided) for any 


reasons whatsoever. Such a change is hereinafter called “a Variation”.  


 


45.2. Any such Variation shall be communicated in writing by the Contract Manager to the 


Supplier’s Representative in accordance with the notice provisions of clause 7. All Variations 
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shall be in the form of an addendum to the Agreement, the form of which is set out in 


Schedule 10 hereto (Change Control Template).  


 
45.3. In the event of a Variation the Price may also be varied. Such Variation in the Price shall be 


calculated by the Authority and agreed in writing with the Supplier and shall be such amount 


as properly and fairly reflects the nature and extent of the Variation in all the circumstances  


Failing agreement the matter shall be determined by negotiation or mediation in accordance 


with the provisions of clause 63. 


 


45.4. The Supplier shall provide such information as may be reasonably required to enable such 


varied price to be calculated. 


 
45.5. Subject to clause 45.2 above, any amendment to the Agreement shall only be valid if made 


in writing and signed by the Parties hereto. 


 


46. Severability 
 


46.1. If any provision of the Agreement is held invalid, illegal or unenforceable for any reason by 


any court of competent jurisdiction, such provision shall be severed and the remainder of the 


provisions of the Agreement shall continue in full force and effect as if the Agreement had 


been executed with the invalid, illegal or unenforceable provision eliminated.    


 


46.2. In the event of a holding of invalidity so fundamental as to prevent the accomplishment of the 


purpose of the Agreement, the Parties shall immediately commence negotiations in good 


faith to remedy the invalidity. 


 


47. Remedies in the event of inadequate performance 
 


47.1. Where a complaint is received or a problem indicated in any Customer Satisfaction Survey 


about the standard of Services or about the way any Services have been delivered or work 


has been performed or about the materials or procedures used or about any other matter 


connected with the performance of the Agreement, then the Contract Manager shall take all 


reasonable steps to ascertain whether the complaint is valid. If the Contract Manager so 


decides, he may uphold the complaint, or take further action in accordance with the 


provisions of clause 56 of the Agreement. 


 


47.2. In the event that the Authority is of the reasonable opinion that there has been a material 


breach of the Agreement by the Supplier, or the Supplier’s performance of its obligations 


under the Agreement has failed to meet the requirement set out in the Services Schedule, 







Standard Terms and Conditions for Services - Master Copy v1.1 


41 | P a g e  
83251905-1 


then the Authority may, without prejudice to its rights under clause 56 of the Agreement, do 


any of the following: 


 
47.2.1. make such deduction from the Price to be paid to the Supplier as the Authority shall 


reasonably determine to reflect sums paid or sums which would otherwise be payable in 


respect of such of the Services as the Supplier shall have failed to provide or performed 


inadequately;  


47.2.2. without terminating the Agreement, itself provide or procure the provision of part of the 


Services until such time as the Supplier shall have demonstrated to the reasonable 


satisfaction of the Authority that the Supplier will be able to perform such part of the 


Services in accordance with the Agreement;  


47.2.3. without terminating the whole of the Agreement, terminate the Agreement in respect of 


part of the Services only (whereupon a corresponding reduction in the Price shall be 


made)  and thereafter itself provide or procure a third party to provide such part of the 


relevant Services; and/or 


47.2.4. terminate, in accordance with clause 56, the whole of the Agreement. 


 


47.3. The Authority may charge to the Supplier any cost reasonably incurred by the Authority and 


any reasonable administration costs in respect of the provision of such part of the relevant 


Services by the Authority or by a third party to the extent that such costs exceed the Price 


which would otherwise have been payable to the Supplier for such part of the relevant 


Services. 


 


47.4. If the Supplier fails to perform any of the Services to the reasonable satisfaction of the 


Authority and such failure is capable of remedy, then the Authority shall instruct the Supplier 


to remedy the failure and the Supplier shall at its own cost and expense remedy such failure 


(and any damage resulting from such failure) within 10 Working Days or such other period 


of time as the Authority may direct. 


 
47.5. In the event that:   


 


47.5.1. the Supplier fails to comply with clause 47.4 above and the failure, is  materially adverse 


to the commercial interests of the Authority or prevent the Authority from discharging a 


statutory duty; or 


47.5.2. the Supplier persistently fails to comply with clause 47.4 above, the Authority reserves the 


right to terminate the Agreement by notice in writing with immediate effect. 
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47.6. The remedies of the Authority under this clause may be exercised successively in respect of 


any one or more failures by the Supplier. 


 


48. Remedies Cumulative 
 


48.1. Except as otherwise expressly provided by the Agreement, all remedies available to either 


Party for breach of the Agreement are cumulative and may be exercised concurrently or 


separately, and the exercise of any one remedy shall not be deemed an election of such 


remedy to the exclusion of other remedies. 


 


49. Monitoring of Performance 
 


49.1. The Supplier shall comply with the monitoring arrangements set out in Monitoring Schedule 


including, but not limited to, providing such data and information as the Supplier may be 


required to produce under the Agreement.  


 


50. Possible Extension of Term 
 


50.1. Subject to satisfactory performance by the Supplier during the Initial Term, the Authority may 


(at its sole discretion) extend the Agreement for a further period as set out in paragraph 2.3 


of Schedule 1.  The Authority will notify the Supplier if it wishes to do so before the end of 


the Initial Term.  The terms of the Agreement will apply throughout any such extended period, 


subject to any Variation. An Extension may be completed via the Change Control Template 


under Schedule 10.  


 


51. Novation 
 


51.1. The Authority shall be entitled to assign, novate or otherwise dispose of its rights and 


obligations under this Agreement or any part thereof to any Contracting Authority, private 


sector body or any other body established under statute (a "Transferee") provided that any 


such assignment, novation or other disposal shall not increase the burden of the Supplier’s 


obligations under this Agreement. 


 


51.2. The Authority shall be entitled to disclose to any Transferee any Confidential Information of 


the Supplier which relates to the performance of the Agreement by the Supplier.  In such 


circumstances the Authority shall authorise the Transferee to use such Confidential 


Information only for purposes relating to the performance of the Agreement and for no other 


purposes and shall take all reasonable steps to ensure that the Transferee accepts an 


obligation of confidence. 
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Part 7 – Liabilities 
 


52. Indemnity and Insurance  
 


52.1. Neither Party excludes or limits liability to the other Party for death or personal injury caused 


by its negligence or for any breach of any obligations implied by Article 21 of the Supply of 


Goods and Services (Jersey) Law 2009. 


 


52.2. The Supplier shall indemnify and keep indemnified the Authority fully against all claims, 


proceedings, actions, damages, legal costs, expenses and any other liabilities whatsoever 


arising out of, in respect of or in connection with the Agreement including in respect of (a) 


any death or personal injury, (b) loss of or damage to property, (c) financial loss arising from 


any advice given or omitted to be given by the Supplier, and/or (d) any other loss which is 


caused directly or indirectly by any act or omission of the Supplier.  This clause shall not 


apply to the extent that the Supplier is able to demonstrate that such death or personal injury, 


or loss or damage was not caused or contributed to by its negligence or Default, or the 


negligence or Default of its Staff or sub-contractors, or by any circumstances within its or 


their control.  


 
52.3. Subject always to clause 52.1, the liability of either Party for Defaults shall be subject to the 


financial limits set out in this clause 52.3. 


 
52.3.1. The aggregate liability of either Party for all Defaults resulting in direct loss of or damage 


to the property of the other under or in connection with the Agreement shall in no event 


exceed Ten Million Pounds (£10,000,000). 


 


52.3.2. The annual aggregate liability under the Agreement of either Party for all Defaults (other 


than a Default governed by clause 41.10 or clause 52.3(a)) shall in no event exceed: 


 
  (i)  the greater of Two Million pounds (£2,000,000) or One Hundred and Fifty per 


cent (150%) of the amount paid or payable by the Authority for the Services (as 


determined at the date on which the liability arises) to the Supplier for the 


Service performed in that Year; or 


  (ii) any alternative liability cap that is expressly set out in Schedule 2.  


 


If an alternative liability cap is set out in Schedule 2, it shall apply in place of the terms of 


clause 52.3.2(i). If no alternative liability cap is expressly set out in Schedule 2 (including 


if the relevant paragraph of Schedule 2 is marked as "not used" or "not applicable" or 


similar), the terms of clause 52.3.2(i) shall apply. 
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52.4. Subject always to clause 52.1, in no event shall either Party be liable to the other for: 


52.4.1. loss of profits, business, revenue or goodwill; and/ or 


52.4.2. indirect or consequential loss or damage.  


 


52.5. The Supplier shall effect and maintain with a reputable insurance company a policy or 


policies of insurance providing an adequate level of cover in respect of all risks which may 


be incurred by the Supplier, arising out of the Supplier’s performance of the Agreement, 


including death or personal injury, loss of or damage to property or any other loss.  Such 


policies shall include cover in respect of any financial loss arising from any advice given or 


omitted to be given by the Supplier. Such insurance shall be maintained for a minimum of 6 


(six) years following the expiration or earlier termination of the Agreement. The levels of 


professional indemnity insurance and public liability insurance that are to be maintained by 


the Supplier pursuant to this clause 52.5 shall be at least at the relevant levels stated in 


Schedule 2. 


 


52.6. The Supplier shall hold employer’s liability insurance in respect of Staff in accordance with 


any legal requirement for the time being in force. 


 


52.7. The Supplier shall produce to the Contract Manager, on request, copies of all insurance 


policies referred to in this clause or a broker’s verification of insurance to demonstrate that 


the appropriate cover is in place, together with receipts or other evidence of payment of the 


latest premiums due under those policies. 


 


52.8. If, for whatever reason, the Supplier fails to give effect to and maintain the insurances 


required by the Agreement the Authority may make alternative arrangements to protect its 


interests and may recover the costs of such arrangements from the Supplier. 


 
52.9. The terms of any insurance or the amount of cover shall not relieve the Supplier of any 


liabilities under the Agreement.  It shall be the responsibility of the Supplier to determine the 


amount of insurance cover that will be adequate to enable the Supplier to satisfy any liability 


referred to in clause 52.2.    


 


53. Professional Indemnity 
 


The Supplier shall hold and maintain professional indemnity insurance cover and shall ensure 


that all professional contractors or sub-contractors involved in the provision of the Services 


hold and maintain appropriate cover.  To comply with its obligations under this clause 53, and 


as a minimum, the Supplier shall ensure professional indemnity insurance held by the 
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Supplier and by any agent, sub-contractor or contractor involved in the performance of 


Services has a limit of indemnity of not less than Five Million pounds (£5,000,000) for any 


occurrences arising out of each and every event. Such insurance shall be maintained for a 


minimum of 6 (six) years following the expiration or earlier termination of the Agreement. 


 


54. Warranties and Representations  
 


54.1. The Supplier warrants and represents that: 


 


54.1.1. the Supplier has the full capacity and authority and all necessary consents (including, but 


not limited to, where its procedures so require, the consent of its parent company) to enter 


into and perform the Agreement and that the Agreement is executed by a duly authorised 


representative of the Supplier;  


 


54.1.2. the Supplier shall discharge its obligations hereunder with all due skill, care and diligence 


including but not limited to Good Industry Practice;  


 


54.1.3. all obligations of the Supplier pursuant to the Agreement shall be performed and rendered 


by appropriately experienced, qualified and trained Staff with all due skill, care and 


diligence;  


 


54.1.4. the Supplier is not in default in the payment of any due and payable taxes or in the filing, 


registration or recording of any document or under any legal or statutory obligation or 


requirement which default might have a material adverse effect on its business, assets or 


financial condition or its ability to observe or perform its obligations under the Agreement. 
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Part 8 – Default, Disruption and Termination  
 


55. Termination on change of control and insolvency 
 


55.1.  The Authority may terminate the Agreement by notice in writing with immediate effect where: 


55.1.1. the Supplier undergoes a change of control, within the meaning of section Article 3A of 


the Income Tax (Jersey) Law 1961, which impacts adversely and materially on the 


performance of the Agreement; or 


55.1.2. the Supplier is an individual or a firm and a petition is presented for the Supplier’s 


bankruptcy, or a criminal bankruptcy order is made against the Supplier or any partner in 


the firm, or the Supplier or any partner in the firm makes any composition or arrangement 


with or for the benefit of creditors, or makes any conveyance or assignment for the benefit 


of creditors, or if an administrator is appointed to manage the Supplier’s or firm’s affairs; 


or 


55.1.3. the Supplier is a company, if the company passes a resolution for winding up or dissolution 


(otherwise than for the purposes of and followed by an amalgamation or reconstruction) 


or an application is made for, or any meeting of its directors or members resolves to make 


an application for an administration order in relation to it or any Party gives or files notice 


of intention to appoint an administrator of it or such an administrator is appointed, or the 


court makes a winding-up order, or the company makes a composition or arrangement 


with its creditors, or an administrative receiver, receiver, manager or supervisor is 


appointed by a creditor or by the court, or possession is taken of any of its property under 


the terms of a fixed or floating charge; or 


55.1.4. where the Supplier is unable to pay its debts within the meaning of the Bankruptcy 


(Désastre) (Jersey) Law 1990; or 


55.1.5. any similar event occurs under the law of any other jurisdiction. 


 


55.2. The Authority may only exercise its right under clause 55.1.1 within six months after a change 


of control occurs and shall not be permitted to do so where it has agreed in advance to the 


particular change of control that occurs. The Supplier shall notify the Contract Manager 


immediately when any change of control occurs.  


 


55.3. If the Supplier, being an individual, shall die or be adjudged incapable of managing his or her 


affairs within the meaning of the Mental Health (Jersey) Law 1969, the Authority shall be 


entitled to terminate the Agreement by notice to the Supplier or the Supplier’s Representative 


with immediate effect. 


 







Standard Terms and Conditions for Services - Master Copy v1.1 


48 | P a g e  
83251905-1 


56. Termination on Default 
 


56.1. The Authority may terminate the Agreement, or terminate the provision of any part of the 


Agreement by written notice to the Supplier or the Supplier’s Representative with immediate 


effect if the Supplier commits a Default and if: 


 


56.1.1. the Supplier has not remedied the Default to the satisfaction of the Authority within 25 


Working Days, or such other period as may be specified by the Authority, after issue of a 


written notice specifying the Default and requesting it to be remedied; or 


56.1.2. the Default is not, in the opinion of the Authority, capable of remedy; or 


56.1.3. the Default is a material breach of the Agreement. 


 


56.2. In the event that through any Default of the Supplier, data transmitted or processed in 


connection with the Agreement is either lost or sufficiently degraded as to be unusable, the 


Supplier shall be liable for the cost of reconstitution of that data and shall provide a full credit 


in respect of any charge levied for its transmission and shall reimburse the Authority for any 


costs charged in connection with such Default of the Supplier.  


 


56.3. The Supplier may terminate the Agreement if the Authority is in material breach of its 


obligations to pay undisputed charges by giving the Authority 60 Working Days notice 


specifying the breach and requiring its remedy. The Supplier’s right of termination under this 


clause 56.3 shall not apply to non payment of the charges or Price where such non payment 


is due to the Authority exercising its rights under clauses 25.1 and 47.2.1. 


 


57. Break 
 


57.1. The Authority shall have the right to terminate the Agreement, or to terminate the provision 


of any part of the Agreement, at any time by giving not less than six Months’ written notice 


to the Supplier.  


 


58. Consequences of Termination 
 


58.1. Where the Authority terminates the Agreement under clause 56, or terminates the provision 


of any part of the Agreement under that clause, and then makes other arrangements for the 


provision of Services, the Authority shall be entitled to recover from the Supplier the cost 


reasonably incurred of making those other arrangements and any additional expenditure 


incurred by the Authority throughout the remainder of the Initial Term or any Extension. The 


Authority shall take all reasonable steps to mitigate such additional expenditure. Where the 


Agreement is terminated under clause 56, no further payments shall be payable by the 
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Authority to the Supplier until the Authority has established the final cost of making those 


other arrangements.  


 


58.2. Where the Authority terminates the Agreement under clause 57, the Authority shall indemnify 


the Supplier against any commitments, liabilities or expenditure which would otherwise 


represent an unavoidable loss by the Supplier by reason of the termination of the Agreement, 


provided that the Supplier takes all reasonable steps to mitigate such loss.  Where the 


Supplier holds insurance, the Supplier shall reduce its unavoidable costs by any insurance 


sums available. The Supplier shall submit a fully itemised and costed list of such loss, with 


supporting evidence, of losses reasonably and actually incurred by the Supplier as a result 


of termination under clause 57. 


 


58.3. The Authority shall not be liable under clause 58.2 to pay any sum which: 


 
58.3.1. was claimable under insurance held by the Supplier, and the Supplier has failed to make 


a claim on its insurance, or has failed to make a claim in accordance with the procedural 


requirements of the insurance policy; or 


58.3.2. when added to any sums paid or due to the Supplier under the Agreement, exceeds the 


total sum that would have been payable to the Supplier if the Agreement had not been 


terminated prior to the expiry of the Initial Term. 


   


59. Disruption 
 


59.1. The Supplier shall take reasonable care to ensure that in the execution of the Agreement it 


does not disrupt the operations of the Authority, its employees or any other contractor 


employed by the Authority. 


 


59.2. The Supplier shall immediately inform the Authority of any actual or potential industrial action, 


whether such action be by their own employees or others, which affects or might affect its 


ability at any time to perform its obligations under the Agreement. 


 
59.3. In the event of industrial action by the Staff or the Supplier’s suppliers the Supplier shall seek 


the Authority’s Approval to its proposals for the continuance of the performance of the 


Services in accordance with its obligations under the Agreement. 


 
59.4. If the Supplier’s proposals referred to in clause 59.3 are considered insufficient or 


unacceptable by the Authority, then the Agreement may be terminated by the Authority by 


notice in writing with immediate effect.  
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59.5. If the Supplier is temporarily unable to fulfil the requirements of the Agreement owing to 


disruption of normal business by direction of the Authority, an appropriate allowance by way 


of extension of time will be Approved by the Authority.  In addition, the Authority will reimburse 


any additional expense incurred by the Supplier in fulfilling the provisions of the Agreement 


as a result of such disruption. 


 


60. Recovery upon Termination 
 


60.1. Termination or expiry of the Agreement shall be without prejudice to any rights and remedies 


of the Supplier and the Authority accrued before such termination or expiration and nothing 


in the Agreement shall prejudice the right of either Party to recover any amount outstanding 


at such termination or expiry. 


 


60.2. At the end of the Term (and howsoever arising) the Supplier shall forthwith deliver to the 


Authority upon request all the Authority’s Property (including but not limited to materials, 


documents, information, access keys) relating to the Agreement in its possession or under 


its control or in the possession or under the control of any permitted suppliers or sub-


contractors and in default of compliance with this clause the Authority may recover 


possession thereof and the Supplier grants licence to the Authority or its appointed agents 


to enter (for the purposes of such recovery) any premises of the Supplier or its permitted 


suppliers or sub-contractors where any such items may be held. 


 
60.3. At the end of the Term (howsoever arising) and/ or after the Term the Supplier shall provide 


assistance  to the Authority and any new contractor appointed by the Authority to continue 


or take over the performance of the Agreement in order to ensure an effective handover of 


all work then in progress. Where the end of Term arises due to the Supplier’s Default, the 


Supplier shall provide such assistance free of charge. Otherwise the Authority shall pay the 


Supplier’s reasonable costs of providing the assistance, and the Supplier shall take all 


reasonable steps to mitigate such costs. 


 
60.4. The provisions of this clause shall survive the continuance of the Agreement and indefinitely 


after its termination.  


 


61. Force Majeure 
 


61.1. For the purpose of this clause, “Force Majeure” means any event or occurrence which is 


outside the reasonable control of the Party concerned, and which is not attributable to any 


act or failure to take preventative action by the Party concerned, including (but not limited to) 


governmental regulations, fire, flood, pandemic or any disaster. It does not include any 
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industrial action occurring within the Supplier’s organisation or within any sub-contractor’s or 


Supplier's organisation. 


 


61.2. Neither Party shall be liable to the other Party for any delay in or failure to perform its 


obligations under the Agreement (other than a payment of money) if such delay or failure 


results from a Force Majeure event. Notwithstanding the foregoing, each Party shall use all 


reasonable endeavours to continue to perform its obligations hereunder for the duration of 


such Force Majeure event. However, if any such event prevents either Party from performing 


all of its obligations under the Agreement for a period in excess of 6 Months, either Party 


may terminate the Agreement by notice in writing with immediate effect. 


 
61.3. Any failure or delay by the Supplier in performing its obligations under the Agreement which 


results from any failure or delay by an agent, sub-contractor or supplier shall be regarded as 


due to Force Majeure only if that agent, sub-contractor or supplier is itself impeded by Force 


Majeure from complying with an obligation to the Supplier. 


 
61.4. Clause 61 does not affect the Authority’s rights under clause 60.4. 


 
61.5. If either of the Parties becomes aware of circumstances of Force Majeure which give rise to 


or which are likely to give rise to any such failure or delay on its part as described in clause 


61.3 it shall forthwith notify the other by the most expeditious method then available and shall 


inform the other of the period which it is estimated that such failure or delay shall continue. 


 
61.6. For the avoidance of doubt it is hereby expressly declared that the only events which shall 


afford relief from liability for failure or delay of performance of the Agreement shall be any 


event qualifying for Force Majeure hereunder. 


 


62. Business Continuity 
 


62.1. The Supplier agrees that it will take appropriate steps to help ensure continuity of the 


provision of Services under the Agreement throughout the Term.   


 


62.2. Without prejudice to its other obligations under and/or pursuant to the Agreement, the 


Supplier shall: 


 


62.2.1. if requested by the Authority at any time, develop (for approval by the Authority) a 


Business Continuity Plan relating to the Services, the aim of which Business Continuity 


Plan will be to exclude or minimise the potential impact of any service-affecting events or 


interruptions on the performance of the Services. The Business Continuity Plan must be 
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provided by the Supplier within such reasonable timescale as may be specified by the 


Authority; 


 


62.2.2. maintain in place and comply with the Business Continuity Plan, which the Supplier will 


update from time to time, and in any event annually, in accordance with Good Industry 


Practice. The Supplier will promptly provide the Authority with a copy of the Business 


Continuity Plan as updated from time to time for approval by Authority;  


 


62.2.3. if required by the Authority, explain how the procedures set out in the Business Continuity 


Plan will interface with any business continuity and disaster recovery plans and 


procedures of the Authority notified to the Supplier from time to time;  


 


62.2.4. test the Business Continuity Plan on an six-monthly basis (as well as following any 


significant updates to the Business Continuity Plan and/or to the Services), and will share 


details of the results of each such test (and any remedial actions that will be taken by the 


Supplier to address issues arising from such tests) with the Authority promptly after the 


completion of each such test; and 


 


62.2.5. if the Authority considers (on reasonable grounds) that the Business Continuity Plan is 


insufficient to ensure the continued performance of the Agreement and the operational 


resilience of the Supplier's business then the Supplier will make such modifications to the 


Business Continuity Plan as are required by the Authority (acting reasonably). 


 


63. Third Party Rights 
 


63.1. The Agreement is entered into by the Authority for its own benefit and for the benefit of 


the Beneficiaries. Each Beneficiary shall have the benefit of and the right to enforce the 


terms of the Agreement, including, but not limited to, the benefit of and the right to enforce 


all rights, licences, warranties, undertakings and indemnities granted in favour of the 


Authority under the Agreement.  


 


63.2. Without prejudice to the generality of clause 63.1, the Authority shall be entitled:  


 


63.2.1. to enforce the terms of the Agreement on behalf of any Beneficiary; and  


 


63.2.2. to recover any losses suffered and/or incurred by any Beneficiary in connection with the 


Agreement on behalf of any Beneficiary.   
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63.3. Subject to clauses 63.1 and 63.2, nothing in the Agreement confers or purports to confer 


any rights to enforce any of its terms pursuant to the Agreement on any person who is not 


a Party to the Agreement. 


 


Part 9 – Dispute and Law  


 


64. Governing Law 
 


64.1. The Agreement shall be governed by and interpreted in accordance with Jersey law and 


the Parties submit to the exclusive jurisdiction of the courts of Jersey. 


 


65. Dispute Resolution 
 


65.1. The Dispute Resolution Procedure shall apply to any dispute between the Parties which 


may arise out of or in connection with this Agreement except where this Agreement 


expressly provides that a matter may not be disputed and/or is to be determined in the 


sole and absolute discretion of the Authority. 


 


 


 


 


 


 


 


 


 


 


 


 


 


Signature Page 
 
This Agreement is executed by the Parties as follows: 
 


Signed for and on behalf of 


The Supplier 


Signed for and on behalf of 


The Authority 


 


Signed: 


 


 


Signed: 
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Name: 


 


Name: 


 


Position: 


 


Position: 


 


Date: 


 


Date: 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Schedule 1 – Services & Service Levels 


Part A – Services 


 


1 The Supplier shall provide the Services provided in and in accordance with this Part A of 
Schedule 1. 


 


2 Commencement of service provision 


 


2.1 The Supplier shall commence providing the Services on [the Commencement Date/[insert 
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date]]. 


2.2 The Supplier shall cease providing the Services on [insert date] (the "Expiry Date"), subject to 
any Extension or to earlier termination in accordance with this Agreement. 


2.3 Subject to satisfactory performance by the Supplier during the Initial Term, the Authority may (at 
its sole discretion) extend the Agreement for a further period of up to [•] year(s).   


 


3 Description of Services 


 


3.1 The Services shall be as follows: 


3.1.1 [insert initial statement of what the service is, followed by a full description of that service 
(but where possible not replicating material to be inserted in other Parts, e.g. service levels and 
Timelines/Project Plan/Scope of Work)] 


 


4 Performance of Services 


4.1 The Supplier shall perform the Services at the location(s) provided in this paragraph 5.1 of Part 
A of Schedule 1: 


[insert detail] 


 


Part B – Service Levels 


 
1. The Supplier shall deliver the Services to the service levels provided in this Part A of Schedule 1 


 
[insert detail on KPI/SLAs] 
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Schedule 2 – Particular Conditions 
 
 
(Note: Relevant clause numbers are shown in brackets) 
 
1. Mandatory Policies (clause 1.1) 
 


The Mandatory Policies, as at the date of signature of the Agreement, are listed out below.  
 


• Data Protection/Privacy Policy 
 


• Business Travel Policy 
 


• Health and Safety Policy 
 


Copies of each of the Mandatory Policies have been provided or made available to the 
Supplier prior to or around the date of signature of the Agreement. The Mandatory Policies 
are subject to update by the Authority from time to time. 


 
2. Alternative liability cap (if any) (clause 52.3(b)) 
 
 [Note – any alternative liability cap to be set out here] 
 
3.          Public Liability insurance (clause 52.5):  
 
 Minimum of £10,000,000 (ten million pounds) 
 
4. Professional indemnity insurance (clause 52.5):  
 


Minimum of £10,000,000 (ten million pounds) save for claims in relation to specialist areas 
including, but not limited to, asbestos, pollution or contamination which shall be £2,000,000 
(two million pounds) and may be subject to an annual aggregate limit. 


 
5. Parent company guarantee (clause 11.6): 
 


[Note – delete if not required] 
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Schedule 3 – Fee & Payment Information  
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Schedule 4 – Monitoring & Performance 
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Schedule 5 – Timelines / Project Plan / Scope of Work  
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Schedule 6 – Key Personnel  
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Schedule 7 – Invitation to Tender & Supplier’s Reponse 
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Schedule 8 – Data Protection 
 


1. DEFINITIONS AND INTERPRETATIONS 


 


1.1 In this Schedule, the following terms have the meanings given to them below:: 


 


“Privacy and Data Protection Requirements” all applicable laws and regulations relating to 


the processing of personal data and privacy in any relevant jurisdiction, including, to the extent 


applicable, the 2018 Law, the General Data Protection Regulation (EU) 2016/679 (the 


“GDPR”), GDPR as implemented into UK law, the UK Data Protection Act 2018, the 


Regulation of Investigatory Powers (Jersey) Law 2005, the Electronic Communications 


(Jersey) Law 2000, any amendment, consolidation or re-enactment thereof, any legislation of 


equivalent purpose or effect enacted in Jersey or the United Kingdom, and any orders, 


guidelines and instructions issued under any of the above by relevant national authorities, a 


judicial authority in Jersey, England and Wales or a European Union judicial authority; and 


 


the terms "Controller”, “Data Subject(s)”, “Processor”, “processing”, “personal data” and 


“personal data breach” have the meanings given to them in the applicable Privacy and Data 


Protection Requirements. 


 


2. GENERAL 


 


2.1 Both Parties warrant that they will comply with their respective obligations under the Privacy 


and Data Protection Requirements and the terms of this Schedule. 


 


2.2 For the purpose of this Agreement, both Parties warrant to undertake the obligations relevant 


to them as Controller or Processor as defined under the applicable Privacy and Data Protection 


Requirements. 


 


2.3 The Authority is the [Controller / Processor] and the Supplier is the [Controller / Processor]. 


 


2.4 Both Parties shall comply any registration requirements under the applicable Privacy and Data 


Protection Requirements and will only process personal data as necessary to fulfil the terms of this 


Agreement and for the duration of this Agreement. 


 


3. NATURE OF THE DATA  
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3.1 The subject-matter of the processing of personal data covers the following types/categories of 


data: 


☐ Name 


☐ Address 


☐ Contact information (e.g. phone number, email address) 


☐ Bank details 


☐ Insurance details  


☐ Children 


☐ Vulnerable adults 


☐ Criminal Records or a person’s criminal record or alleged criminal activity 


☐ Data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs 


or trade union membership 


☐ Data revealing genetic or biometric data that is processed for the purpose of uniquely 


identifying a natural person 


☐  Data concerning health 


☐ Data concerning a natural person’s sex life or sexual orientation 


☐ _______________  


3.2 Persons affected (data subjects) 


The data subjects whose personal data will be processed includes: 


☐ Employees 


☐ Suppliers 


☐ Members of the public 


☐ _______________   
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4. CONTROLLER OBLIGATIONS 


 


4.1 The Controller warrants and represents that all instructions provided to the Processor in 


relation to the processing of personal data are lawful and shall as a minimum include: 


 


(a) The nature and purpose of the processing of the personal data; 


 


(b) The types of personal data to be processed; and 


 


(c) The categories of data subjects to whom the personal data relates. 


 


4.2 The Controller shall only provide instructions to the Processor that are in accordance with the 


terms of the Agreement and this Schedule. Such instructions shall be limited to the subject 


matter of providing Services under the Agreement. 


 


4.3 The Controller acknowledges it is solely responsible for determining the lawful processing 


condition upon which it shall rely in providing instructions to the Processor to process personal 


data for the purposes of Services as set out in the Agreement. 


 


4.4 The Parties acknowledge and accept that processing of third country or other international 


organisation’s resident personal data shall be lawful only if and to the extent that either: 


  


(a)  an adequacy decision is in place under Article 45 of the GDPR or UK GDPR (as 


applicable); 


 


(b) there are appropriate safeguards in place that meet the requirements of Article 67 of 


the 2018 Law; or 


 


(c) the transfer falls within the exceptions set out in Schedule 3 of the 2018 Law.  


 


5. PROCESSOR OBLIGATIONS 


 


5.1 The Processor shall: 


 


(a)  only carry out processing of personal data in accordance with the Controller’s 


documented instructions, including where relevant for transfers of third country 


resident personal data or to an international organisation, in which case the Processor 


shall inform the Controller of that legal requirement (unless prohibited by law), and shall 
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immediately inform the Controller if, in the Processor’s opinion, any instruction given 


by the Controller to the Processor infringes Privacy and Data Protection Requirements; 


 


(b)  notify the Controller without undue delay of any requests received from a Data Subject 


exercising their rights under Privacy and Data Protection Requirements and, taking 


into account the nature of the processing, assist the Controller by taking appropriate 


technical and organisational measures, insofar as this is possible, with fulfilling its 


obligations in respect of Data Subject rights under the Privacy and Data Protection 


Requirements, including responding to any subject access requests or requests from 


Data Subjects for access to, rectification, erasure or portability of personal data, or for 


restriction of processing or objections to processing of personal data; 


 


(c)  take all security measures required in accordance with the Privacy and Data Protection 


Requirements (including where relevant, Article 21 and 22 of the 2018 Law), and at 


the request of the Controller provide a written description of, and rationale for, the 


technical and organisational measures implemented, or to be implemented, to protect 


the personal data against unauthorised or unlawful processing and accidental loss; 


and detect and report personal data breaches without undue delay; 


 


(d) where relevant for the processing of third country or other international organisation’s 


resident personal data and taking into account the nature of the processing and the 


information available to the Processor, use all measures to assist the Controller in 


ensuring compliance with the Controller’s obligations under applicable Privacy and 


Data Protection Requirements to: 


 


i. keep personal data secure (including, where relevant, in accordance with 


Article 21 of the 2018 Law); 


 


ii. notify personal data breaches to the Authority (including, where relevant, in 


accordance with Article 20 of the 2018 Law); 


 


iii. advise data subjects when there has been a personal data breach (including, 


where relevant, in accordance with Article 20(6) of the 2018 Law); 


 


iv. carry out data protection impact assessments (including, where relevant, in 


accordance with Article 16 of the 2018 Law); and 
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v. consult with the Authority where a data protection impact assessment indicates 


that there is an unmitigated high risk to the processing (including, where 


relevant, in accordance with Article 17 of the 2018 Law). 


 


(e) without undue delay, inform the Controller of becoming aware of a breach of security 


leading to the accidental or unlawful destruction, loss, alteration, unauthorised 


disclosure of, or access to, the personal data transmitted, stored or otherwise 


processed. The Processor accepts and acknowledges that the Controller shall direct 


in its sole discretion, any and all steps and measures taken to remedy a breach by the 


Processor under the Privacy and Data Protection Requirements, including but not 


limited to any communications with the Authority. The Processor agrees not to act in 


any way upon such disclosure without the prior written consent of the Controller; 


 


(f)  make available to the Controller all information necessary to demonstrate compliance 


with the obligations laid down in this Agreement and allow for and contribute to audits, 


including inspections, conducted by the Controller or another auditor mandated by the 


Controller as set out in paragraph 5 below; and 


 


 (g) in addition to the confidentiality obligations contained within the Agreement, ensure 


that persons authorised to process the personal data have committed themselves to 


confidentiality or are under an appropriate statutory obligation of confidentiality. 


 


5.2 On expiry or termination of the Agreement, the Processor shall immediately cease to use 


personal data and shall arrange for its safe return or destruction as shall be required by the 


Controller (unless otherwise prescribed by law). 


 


6. AUDIT RIGHTS 


6.1 Upon the Controller’s reasonable request, the Processor agrees to provide the Controller with 


any documentation or records (which may be redacted to remove confidential commercial 


information not relevant to the requirements of this Agreement) which will enable it to verify and 


monitor the Processor’s compliance with its data protection and security obligations under the 


terms of this Agreement, within 14 days of receipt of such request, and to notify the Controller of 


the person within the Processor’s organisation who will act as the point of contact for provision of 


the information required by the Controller. For this purpose, the Processor may present up-to-


date attestations, reports or extracts thereof from independent bodies (e.g. external auditors, 


internal audit, the data protection officer, the IT security department or quality auditors) or 


suitable certification by way of an IT security or data protection audit; 
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6.2 Where, in the reasonable opinion of the Controller, such documentation is not sufficient in order 


to meet the obligations of Article 21 of the 2018 Law (or any other equivalent provisions of 


applicable Privacy and Data Protection Requirements), the Controller will be entitled, upon 


reasonable prior written notice to the Processor and upon reasonable grounds, to conduct an 


on-site audit of the Processor’s premises used (save for domestic premises), solely to confirm 


compliance with its data protection and security obligations under this Schedule 


6.3 Any audit carried out by the Controller will be conducted in a manner that does not disrupt, delay 


or interfere with the Processor’s performance of its business. The Controller shall ensure that 


the individuals carrying out the audit are under the same confidentiality obligations as set out in 


the Agreement. 


6.4 The Processor shall be entitled to carry out an audit of the Controller on reciprocal terms as 


those set out in clauses 6.1, 6.2 and 6.3. 


7. USE OF SUB-PROCESSORS 


7.1 The Processor will only engage a sub-processor with the prior consent of the Authority in 


writing and the Controller shall not nreasonaly withhold their consent. If the Controller has a 


reasonable basis to object to Processor’s use of a sub-processor, the Controller shall notify 


the Processor promptly in writing within ten (10) days after receipt of the Processor’s notice. 


Sub-processing does in particular not include ancillary services, such as telecommunication 


services, postal / transport services, maintenance and user support services or the disposal 


of data carriers, as well as other measures to ensure the confidentiality, availability, integrity 


and resilience of the hardware and software of data processing equipment. 


 


7.2 Where the Processor uses a third party and where they are acting as a sub-processor in 


relation to the personal data the Processor shall: 


 (a) in relation to third country or other international organisation’s resident personal data, enter 


into a legally binding written agreement that places the equivalent data protection obligations 


as those set out in this Schedule to the extent applicable to the nature of the services provided 


by such sub-processor, in particular providing sufficient guarantees to implement appropriate 


technical and organisational measures in such a manner that the processing will meet the 


requirements of the Privacy and Data Protection Requirements;  


 (b) shall remain liable for any act or omission of a sub-processor that does not comply with 


the data protection obligations as set out in this Schedule; and 
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 (c) where required by law, the Processor shall inform the Controller of any intended 


changes concerning the addition or replacement of a sub-processor with access to personal 


data and give the Controller the opportunity to object to such changes. 
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Schedule 9 – Cyber Essentials Scheme Requirements  
 
As at the date of this Agreement, information on Cyber Essentials Scheme can be found at: 
Cyber Essentials (gov.je) 


Information on the Government of Jersey’s Information Security Policy can be found at: Information 
security policies



https://www.gov.je/StayingSafe/BeSafeOnline/ProtectYourBusinessOnline/pages/cyberessentials.aspx

https://soj/DocsForms/Policies/Pages/InformationSecurityPolicies.aspx

https://soj/DocsForms/Policies/Pages/InformationSecurityPolicies.aspx
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Schedule 10 – Change Control Template 


 


Title of Change 


Change Request No 


 


Initiator Details 


Name 


 


Agreement No 


 


Date Raised 


 


Summary of Change Required (including benefits) 


 


Additional information may be supplied and attached to this form 


Attachments: 


 


 


Reason for Change 


 


Type of Change 


 


Priority (H, M, L) 


 


Date Required  


 


 


Technical Impact Analysis 


 


Author 


 


Agreement No 


 


Date 


 


Assumptions 


 


 


Risks and likely effect of the change on the Authority resources and the provision of 


the Services 


 


 


Title of Change 


 


Attachments 
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Cost of changes 


 


 


Impact on charges 


 


 


Impact on service levels 


 


Contract changes required 


 


 


Timetable for implementation of change 


 


 


Authorisation for Implementation of Change 


To be completed by authorised signatories of both Parties 


Authority Name 


 


Signature 


Authority Title Date 


 
 
 


Supplier Name 


 


Signature 


Supplier Title Date 


  


 


 


 


 


 


 


Schedule 11 – Commercially Sensitive Information Schedule 
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Schedule 12 – Social Value Schedule (Optional)  
 
  
The Supplier shall implement the following Social Value KPIs listed in the table below, providing 


measurable targets and reporting on a [•] basis to the Authority. The Authority shall review the 


Supplier’s Social Value activity on a [•] basis using the Key Performance Indicators as listed. 


For guidance on how to include Social Value commitments within the contract, please refer to the 


Social Value Toolkit.  


 


 
  


Social Value Key Performance Indicators 


Theme (Economic/ 
Social/Environmental) 


Outcome Activity Measure/KPI 
Delivered 
By Date 


Reporting 
Frequency 


      


    


  


    


  


    


  


    


  


    


  


    


  


    


  


    


  



https://govje.sharepoint.com/sites/CommercialServicesComms/Shared%20Documents/Social-Value-Procurement-Toolkit-v1.10.pdf?web=1
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Schedule 13 – Dispute Resolution Procedure  
 


In this Schedule 13, the following expressions shall have the following meanings: 


 


“Expedited Dispute Timetable” means the reduced timetable for the resolution of disputes set out 
in this Dispute Resolution Procedure. 


“Notice of Dispute” means a written notice served by one Party on the other stating that the Party 
serving the notice believes that there is a dispute to which this Dispute Resolution Procedure applies. 


“Standard Dispute Timetable” means the standard timetable for the resolution of disputes set out in 
this Dispute Resolution Procedure. 


1) The Dispute Resolution Procedure is set out in the infographics on the following pages of this 
Schedule 13.  
 


2) The Parties shall use all reasonable endeavours to settle any dispute between them in good 
faith and in accordance with the Dispute Resolution Procedure. 


3) Unless agreed otherwise in writing by the Authority, the Grant Recipient shall continue to 
comply with its obligations under this Agreement regardless of the nature of the dispute and 
notwithstanding the referral of the dispute to the Dispute Resolution Procedure. 


4) The time periods set out in the Dispute Resolution Procedure shall apply to all disputes unless 
the Parties agree in writing that an alternative timetable should apply in respect of a specific 
dispute. 


5) The Parties may only agree to use the Expedited Dispute Timetable in exceptional 
circumstances where the use of the Standard Dispute Timetable would be unreasonable, 
including where a delay in resolving the dispute would have a material impact on the 
immediate delivery of a material objective of a Grant.  If the Parties are unable to reach 
agreement on whether to use the Expedited Dispute Timetable within 5 Working Days after 
the service of a Notice of Dispute, then the use of the Expedited Dispute Timetable shall be at 
the sole discretion of the Authority. 


6) If at any point it becomes clear that an applicable deadline set out in the Dispute Resolution 
Procedure cannot be met or has passed, the Parties may agree in writing to extend the 
deadline.  Any agreed Extension shall have the effect of delaying the start of the subsequent 
stages set out in the Dispute Resolution Procedure by the period agreed in the Extension. 
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DISPUTE RESOLUTION PROCEDURE 


 
 
 


  
 
 
 
 
 
 
 


 


 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
 
                                                                               


 
                                        
 
 
 
 
 


                                             
 
 


  


Service of Notice of 
Dispute by either Party 


on the other


Meeting(s) between 
Senior Representatives 


of the Parties


Meeting(s) between a 
Government Participant  
and Chairperson of the 


Board


Dispute referred to 
Mediation (cont.)


Notice of Dispute sets out in reasonable 
detail: 


• material issues of the dispute 


• reasons for the dispute 


• whether the Standard Dispute 
Timetable or the Expedited 
Dispute Timetable is chosen 


• reasons for Expedited Dispute 
Timetable, if chosen. 


Stage 1 Meeting(s) 
 


Must be attended by least two 
designated Representatives from 
the senior management team of 


each Party.  
 


All Stage 1 Meetings must occur 
within: 


 


• 10 Working Days after 
service of the Notice of 
Dispute (Standard 
Dispute Timetable) 
 


• 5 Working Days after 
service of the Notice of 
Dispute  (Expedited 
Dispute Timetable) 


 


Stage 2 Meeting(s) 
 


Applies if dispute is not resolved 
following the Stage 1 Meeting(s).  


 
All Stage 2 Meetings must be 


attended by a Government Participant 
for the Authority and by the 


Chairperson of the Board for the 
Grant Recipient.  


 
All Stage 2 Meetings must occur 


within: 
 


• 10 Working Days after 
conclusion of the Stage 1 
Meeting(s) (Standard 
Dispute Timetable) 
 


• 5 Working Days after 
conclusion of the Stage 1 
Meeting(s) (Expedited 
Dispute Timetable) 


 
 


Referral to Mediation 
 


Applies if dispute is not resolved 
following the Stage 2 Meeting(s). 
 
Within: 


 


• 60 Working Days after conclusion 
of the Stage 2 Meeting(s) 
(Standard Dispute Timetable); or  


 


• 30 Working Days after conclusion 
of the Stage 2 Meeting(s) 
(Expedited Dispute Timetable),  


 
the dispute may be referred to 
mediation on the written request of 
either Party (a “Mediation Request”).  
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Any agreement 
will be binding 
and confidential   


Mediator shall be 
appointed


Once appointed, the 
Parties shall meet the 
Mediator within 10 
Working Days 


Information exchange, 
followed by confidential & 


non-prejudicial negotiations


If negotiations 
fail, dispute 
may be 
referred to 
Court 


Failing agreement, the 
Mediator may provide a 
non-binding opinion.  


 
DISPUTE RESOLUTION PROCEDURE CONTINUED - MEDIATION 
 
 
 
 
 
 


 
 


  
 
 


 
 
 


 
 


   
  


 
  


 
 
 
 


  
 
 


 
  


 
  


 
    


 
  


 
   
  


 
 
 
 


 


  
             
             
             
             
             
             
             
             
             
  


Document Control Table  


Stage 1 - Mediator’s Appointment  
 


• Costs of the mediator (the 
“Mediator”) shall be paid for by 
the Parties on a 50/50 basis 
(unless otherwise agreed in 
writing by the Parties)  


• The Mediator shall be chosen by 
agreement of the Parties within 
10 Working Days after the 
Mediation Request. 


• If the Parties are unable jointly 
to choose a Mediator or if the 
chosen Mediator is unable or 
unwilling to act, the Party 
requesting the mediation may 
apply to the Centre for Effective 
Dispute Resolution (“CEDR”) to 
appoint a Mediator.  
 


Stage 4 – Mediator Opinion 
 


• If the Parties do not reach 
agreement at Stage 3, either 
Party may invite the 
Mediator to provide a non-
binding opinion on the 
dispute to both Parties.  


• Any such opinion shall be 
provided on a without 
prejudice basis and may not 
be adduced in evidence by 
either Party in any future 
proceedings without the 
agreement of both Parties. 


Stage 5 - Failure to reach 
agreement   


 
If the Parties fail to resolve the 
dispute within 60 Working Days 
after the Mediator was appointed  
(or such longer period as the  
Parties may agree), either Party 
may refer the dispute to the 
Jersey courts for resolution. 


Stage 2 - Meeting the Mediator  
 


• The Parties shall meet the 
Mediator within 10 Working Days 
after his appointment to agree a 
programme for negotiations and 
the exchange of all relevant 
information.  


• The Parties may seek guidance 
from CEDR on a suitable 
procedure at any stage.  


Stage 3 - Negotiations  
 


• Unless the Parties agree 
otherwise, all negotiations shall 
be conducted in confidence and 
without prejudice to the rights of 
the Parties in any future 
proceedings. 


• Any agreement reached by the 
Parties shall be confidential and 
shall be binding when it is signed 
by each Party’s duly authorised 
representative.   
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