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	Contract Title
	Direct Payments Support Services

	Directorate
	Care and Wellbeing

	Service Area
	People Commissioning


	Introduction

	Cornwall Council is conducting a pre-procurement meeting with providers experienced in delivering Direct Payments (DP) Support Services for adults across the Voluntary, Independent and private sector for the provision of Direct Payments Support Services in Cornwall.

The meeting is intended to inform providers of the Council’s intention to procure a Direct Payments Framework of providers for Adults in Cornwall.

Participation in the meeting will not prejudice suppliers participating in any future procurement.

If you are interested in this area of service provision, please join commissioners for the meeting on 5th July at 11am – 12pm by providing the information at the end of this notice by 3rd July 2024.


	Background

	Cornwall Council is passionate about personalising services and supporting people to be as independent as possible; we offer Direct Payments first to all people who are eligible for support and a DP. For people who don’t want a DP, the council is offering an Individual Service Fund and for people that do not choose either of these routes will receive a commissioned service from the Council.

This Summer Cornwall Council is planning to commission a framework of Direct Payments Support Services to facilitate our move to a Direct Payments first model, ensuring people have as much support as they need to manage Direct Payments successfully. 
We intend to contract with:

· One organisation to provide support to recruit, train and support Personal Assistants (PA), provide, or signpost DP recipients to support with disputes, and to develop a PA register for Direct Payments recipients of adult services to choose workers through.
· Organisations offering payroll support to assist DP recipients to pay PA’s and also deal with HMRC and their responsibilities connected to paying staff.

· Organisations offering 3rd party managed account services to receive a DP on a person’s behalf, deal with monitoring, provide support with managing the DP and to support a person to effectively utilise the Direct Payment. Where people lack capacity, these services can be funded to set up User Controlled Trusts.

· We also want as many providers as possible to offer independent Individual Service Funds to our residents.

Currently Cornwall does not contract with any DP support services and people have funds added to their DP to purchase support from whomever they choose.

We have ambitious targets for Direct Payments in Cornwall and the new model will see all new people who receive a DP from the council, who require support to manage the DP, referred through the new framework for support services.

All existing DP recipients will have a choice at review whether they would like to stay with their existing support provider (whether they are part of the framework or not) or whether they would like to choose support from the newly established framework. If existing DP recipients want to stay with their current provider nothing will change and the funds for support will still be part of their Direct Payment (if the provider is not part of the framework). 

All funds for DP support for new DP’s and people moving across to the framework will be managed by and paid for directly via the Council.

· Providers must be able to provide any of the services outlined above.
· Deliver face to face support to referred residents.
· Be ready to deliver services from September 2024.



	Information Required

	General Information

a) Organisation Name:

b) Your Name and position in organisation:   

c) Background information of your organisation:

d) Organisation e-mail contact address:

e) Your telephone number:




Further information

If you have any questions, please contact: 
antony.bell-thorn@cornwall.gov.uk 
Please provide your response (information required) to antony.bell-thorn@cornwall.gov.uk by no later than 3rd July 2024, 2pm.
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