Internal Audit Unit


System Outline – Vacant/Empty Properties.
A central property register of all industrial and commercial property records is held in a database. The Register also identifies vacant managed properties, other operational buildings will be identified as they are declared surplus and a ‘Vacant Property’ inspection regime implemented.     
1. Liberata Property Services manage both occupied and vacant properties on behalf of the Borough of Pendle Council.
2. A property may become vacant for a variety of reasons. Once empty a vacation or exit inspection will take place with the tenant present if appropriate. The inspection will be undertaken and form completed making notes of the condition and any defects (inform Budget holder) together with all meter readings, alarm codes and number of keys returned. 
3. If the keys are accepted then they will have an identification tag attached and placed in the key storage cupboard in the Estates section.

4. The Vacant Property regime will be implemented which in most cases will require an inspection of the property on a weekly basis (this may be fortnightly depending on the property) and where a property is ‘Boarded Up’ then the inspection will be an external inspection only.

(If the Councils Insurance provider requires any specific inspections these will be undertaken)

5. A Vacant Property Sheet will be created and following inspection details will be completed by the officer undertaking the inspection.

6. If the property is empty over the winter period then arranged with the Facilities Management section to Drain Down the water supply and put heating system on Frost Setting.    
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